John Robinson Consulting Services
“Thinking Tasters”
14 & 15 March 2018 at the Abode Hotel Woden, ACT
This series of capsule courses allows you to take control of your professional development, providing you with some
simple tips and tools to build your strategic, critical and design thinking skills at work in the public sector.
This series of workshops will help you:







upgrade your analytical tool kit to know enough about what the different thinking frameworks methods offer
know what public service challenges they lend themselves to, when to use them, in what combinations and at
what stage to use them
understand how different choices will play out in the real world
turn evidence and insights into actionable advice to government decision makers
deliver better outcomes on the ground

March 14. Morning
From 9.00 a.m. – 12.30 p.m. unpack strategic thinking and how to effectively apply it
March 14. Afternoon
From 1.00 p.m. – 4.30 p.m. discover the key elements of critical thinking and when to use them to greatest effect at
work
March 15. Morning
From 9.00 a.m. – 12.30 p.m. explore the use of design thinking as a problem solving approach
March 15. Afternoon
From 1.00 p.m. to 4.30 p.m. Case study to practice some of the tips and techniques identified in Modules 1 through
3.
Costs
Each module is stand‐alone and you can sign up to attend at a cost of $400 per module per person (inc GST). If you
sign up for the first three sessions, you will be able to attend the final session at no cost.
Venue: Abode Hotel Woden, 10 Bowes Street, Phillip ACT 2606
About John Robinson Consulting Services.
JRCS has been providing learning and development and consulting services to the Australian Public Service since
1997. Our areas of expertise are people, planning and process. All of our consultants are former public servants with
significant practical experience in and with government.
The March 2018 Capsule Courses will be facilitated by Kate Delaney, a well known and respected practitioner in the
areas of strategic, critical and design thinking within government.
If you require more information on the capsule courses please contact Kate on kate.delaney@jrcs.net.au

Register now:
https://www.conferenceonline.com/conference_invitation.cfm?id=22185&key=893399E3‐
542F‐4CFE‐908E‐C3C64CAEBFC2

