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Partnership Initiatives
To meet its objectives the Partnership is currently
initiating several projects which include:

• Providing extra support 
The Departments of Community Services (DoCS)
and Housing are co-ordinating additional support
services that homeless or recently housed men
and women need, so that they ultimately have a
better chance of staying in their new homes.
Better ways of doing this are being tried out in
three areas in Sydney and in regional NSW.

The Department of Housing is leading this work in
the inner city suburbs of Sydney and DoCS is
working with key stakeholders in Western Sydney
and New England. These projects will be
evaluated to determine the value of expanding
these approaches across other areas. 

• Working together in the inner city
suburbs of Sydney

Led by the Department of Housing, an Inner City
Homelessness Action Plan is guiding the work of
the Partnership in the inner city suburbs of
Sydney. The Action Plan builds on experience
gained in previous Partnership projects, in
particular the Woolloomooloo Homelessness
Project and the work of the Homelessness Action
Team.

The first phase of the Action Plan is focussing on
homeless men and women who are sleeping
rough in the inner city suburbs of Sydney.

Following consultation with key stakeholders this
group was identified as the most in need.

A major achievement under the Action Plan is the
commencement on 1 January 2003 of the
Homelessness Action Team Support and Outreach
Service (HATSOS) to assist homeless men and
women who are sleeping rough in the inner city
suburbs of Sydney.

Responding to Homelessness
The causes of homelessness are complex and
they are often linked to unemployment, mental
illness, family breakdown, domestic violence, child
abuse and/or drug or alcohol abuse.

While individual government agencies offer a
range of services, homeless men and women
often need help from a number of different
sources.  

In 1999 the NSW Government established the
Partnership Against Homelessness which brings
together 11 NSW Government agencies that fund
or administer programs for homeless men and
women.

Aims of the Partnership 
The key aims of the Partnership are:

• Helping homeless men and women
access services 

Homeless men and women and community
workers, who come into contact with them, need
to know where they can access services and help. 

• Co-ordinating support services
Homeless men and women often need services
provided by a range of agencies. 

The Partnership assists agencies to work together,
so that people can quickly and easily access the
right services. 

• Accommodation in a crisis
A priority for the Partnership is to improve access
to temporary or crisis accommodation for
homeless men and women.

• Facilitating the move to long-term
housing

The Partnership also aims to help those in crisis or
temporary accommodation find and settle into
secure, long-term housing.
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The Partnership Against Homelessness is a network of NSW Government
agencies which aims to improve services for homeless men and women.
The Partnership is overseeing a rolling program of reforms to existing
services and is introducing new projects to increase access to crisis,
temporary and long-term accommodation.
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Partnership Against
Homelessness Members

• Department of Housing 
(including the Office of 
Community Housing) –
Lead Agency for the Partnership 

• Aboriginal Housing Office

• Department of Community Services

• NSW Health

• Premier’s Department

• Department of Ageing, Disability and
Home Care

• Department of Fair Trading

• Department for Women

• Department of Corrective Services

• Department of Juvenile Justice 

• The Cabinet Office 



• Broadening the range of
accommodation models

The Department of Housing through the Office of
Community Housing is trialling two different
supported housing arrangements in the Inner
West of Sydney and Newcastle to provide an
alternative, affordable housing model for men and
women with a disability who are able to sustain
independent living arrangements.

• Meeting Indigenous needs
In 2001 the Aboriginal Housing Office (AHO)
established a position to co-ordinate its efforts to
assist other agencies to deal with the issue of
Aboriginal homelessness in NSW. This officer has
consulted widely with the Aboriginal community
about homelessness and will also work with the
AHO’s Regional Aboriginal Housing Committees to
develop local responses to the needs of homeless
Aboriginal people.

A research project on inner city Aboriginal
homelessness is a Partnership project led by the
AHO. The outcomes of the project will clarify the
different ways in which Aboriginal homelessness
may be expressed and assist agencies in
developing appropriate strategies and responses.

The Office of Community Housing is working with
the Aboriginal community and the AHO in
Metropolitan Sydney and in rural and regional
NSW to develop services that meet the needs of
the Aboriginal community to more easily access
crisis and transitional accommodation.

• Making a smooth transition
Enabling men and women to progress from crisis
to transitional accommodation and long-term
housing is one of the priorities of the Crisis
Accommodation Program which is administered
through the Office of Community Housing.
Additional units of transitional accommodation
enable crisis services to assist more men and
women by freeing up some places.  

• Offering a more flexible service
In 2001 the Department of Housing established a
service for men and women who need temporary
accommodation after normal business hours.
Initially available in the Sydney metropolitan and
Central Coast areas the service expanded in 2002
to the Newcastle, Wollongong and Nowra areas. 
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• Hunter Homelessness Project 
A two year pilot project to develop new service
delivery models to address homelessness has
started in the Hunter Region. The project (‘The
SignPost’) provided by Mission Australia, is
supporting local agencies to work in new ways 
and in collaboration to increase housing and
support outcomes for homeless men and women
in the area. 

The service will work collaboratively with homeless
men and women and those at risk of
homelessness to identify their needs, refer them to
suitable accommodation and support services, and
to provide ongoing case management.

How the community sector is
involved
The Partnership recognises the major role that the
community sector and local government play in
providing services to homeless men and women. 

Their expertise and input continues to be critical in
providing an effective and efficient service for
homeless men and women and they are involved
in the development and delivery of the projects
referred to in this Fact Sheet.

How are homeless men and
women benefiting?
Through Partnership Against Homelessness
initiatives homeless men and women are able to:

• find out quickly and easily where they can get
the right kind of help;

• receive the right kind of housing and community
support when they first become homeless, or if
they are at risk of being homeless, to help them
avoid it;

• receive the necessary support services to help
them move from short to long-term
accommodation; and

• continue receiving additional support for as long
as they need it.

Where to from here?
The Partnership is continually monitoring and
reviewing its projects to check they are meeting
the needs of homeless men and women. New
services will continue to develop over time.

For More Information
Contact: 
Homelessness Unit,
Housing Systems, 
NSW Department of Housing
(02) 8753 8477

by post at NSW Department of Housing,
Locked Bag 4001,
Ashfield  NSW  1800

or go to www.housing.nsw.gov.au
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