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April 2008

Dear Premier

In accordance with section 163 of the Commission for Children and Young People and Child 
Guardian Act 2000, I present you with the Commission’s report Views of Children and Young People 
in Foster Care, Queensland, 2008.

This report represents the findings of a survey completed in the last part of 2007 about the views 
of children and young people in foster and kinship care. The survey was undertaken to better 
understand the views, concerns and wishes of children and young people who are living in 
alternative care and the effectiveness of recent reforms to the child protection system.

This is the second survey that I have conducted on the views of children and young people in 
alternative care and its results will be presented in three reports. This report is released with a 
companion report, the Views of Young People in Residential Care, Queensland, 2008. A third 
report, the Views of Young People in Detention Centres, Queensland, 2008, will be released in 
mid 2008.

The publication of this report recognises that children and young people in alternative care 
have important views which are valid and can be used by decision-makers, practitioners and 
researchers to improve service delivery in the child protection system.

Yours sincerely

 
Elizabeth Fraser 
Commissioner for Children and Young People 
and Child Guardian
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As Queensland’s Commissioner for Children and Young People 
and Child Guardian, I have a responsibility to listen to and 
seriously consider the concerns, views and wishes of children 
and young people in this state, but particularly those most 
vulnerable. A group for whom I have a particular responsibility 
are children and young people in alternative care.

Alternative care in Queensland comprises a range of 
accommodation and care forms. It includes children and young 
people under the custody or guardianship of the Department 
of Child Safety and living in home-based care (foster, kinship 
and provisionally approved carers), residential care services 
and independent living. A small number of young people 
in alternative care are also on youth justice orders and are 
accommodated for a period in a youth detention centre. 

As Commissioner I also have a responsibility to children and 
young people who are not under the custody or guardianship of 
the Department of Child Safety but who are accommodated in 
visitable sites. This can include young people in mental health 
facilities, residential facilities and detention centres.

Besides having a mandated responsibility to listen to children 
and young people, I have a personal commitment to it as it 
is my strong view that listening to children and young people 
brings with it many benefits. These include that taking into 
account children and young people’s views generally results in 
better decisions. It helps build a robust evidence base about 
what children and young people think on matters. It empowers 
children and young people to both inform and be informed, and 
it provides a positive example to others to listen to and consider 
children and young people’s views.

As part of this commitment, the Commission has recently 
formalised its Strategy for Engaging With Children and Young 
People. This strategy articulates our commitment to finding out 
what children and young people think about their lives, what 
works and what doesn’t work, and what should change. Central 
principles are that children and young people are enabled to 
learn and feel empowered by engaging with the Commission, 
and that information from children and young people is used 
when the Commission makes decisions or takes action on behalf 
of children and young people as individuals, as a distinct group, 
or as a whole.
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There are a range of activities within the strategy, but two that are key. One is visiting and talking 
to children and young people in alternative care on a regular basis through the Commission’s 
Community Visitor Program. The other is conducting a biennial survey of children and young people 
in alternative care through the Commission’s Community Visitor Program. 

This survey is landmark research not done anywhere else in Australia or overseas. It is the largest 
study of its kind that involves the direct participation of children and young people in alternative 
care. This results in a very rich dataset that has the power to provide information and show trends 
over time on a broad range of topics within alternative settings.

The first such survey was conducted in early 2006. The results, based on the perceptions of 1703 
individuals, were published in the Views of Children and Young People in Care, Queensland, 2006.

The second series of surveys was conducted in three parts during the second part of 2007 and it 
resulted in 1942 responses. This report, the Views of Children and Young People in Foster Care, 
Queensland, 2008, is accompanied for the first time by a separate report, the Views of Young 
People in Residential Care, Queensland, 2008. A third survey report, the Views of Young People in 
Detention Centres, Queensland, 2008, will be published in mid 2008.

The responses of the young people and children living in foster or kinship care reflect their views 
about their experiences in foster or kinship care, particularly their day-to-day interactions with 
carers, Child Safety Officers and Community Visitors, and other more general aspects of the child 
protection system. In doing so, these children and young people have continued to broaden 
the Commission’s understanding of Queensland’s child protection system and help build the 
Commission’s longitudinal evidence-base for identifying placement and system characteristics 
that have a significant and lasting impact on the wellbeing and life chances of children and young 
people in alternative care1. 

Pleasingly a significant proportion of children and young people in alternative care identify that 
their experiences in care are generally positive. Most indicate that they are better off since coming 
into care and feel that their situation has improved over the previous year. In addition, the majority 
of children and young people report:

feeling safe and happy in their current placement•	
being listened to by their carer•	
having a CSO who is nice and cares about them•	
not being made to feel different because they are in care•	
having a helpful and responsive Community Visitor.•	

Many children and young people, however, also communicated views and experiences of their life 
in alternative care that concern me such as:

children and young people experiencing numerous placements in alternative care•	
the large numbers of children and young people who would like more contact with their family•	
children and young people wanting more contact with their CSO•	
children and young people not being able to do the types of things that their friends not in  •	
care can do
the lack of confidence children and young people have in Departmental promises•	
the difficulty children and young people in alternative care have in obtaining permission from •	
the Department in time to do things
children and young people who feel that they are not listened to and do not have a say in •	
decisions that affect them.

I believe that the information provided by children and young people in alternative care needs to 
be shared with the public. Publishing children and young people’s views recognises and affirms 
that they have valid views which need to be heard and understood, and used to drive change and 
inform policy and practice decisions.

1  It also includes, as a point of reference, the responses of 489 carers who were invited to respond on behalf of children who, through 
age or disability, were unable to express an opinion.
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For this reason – as far as possible and within the parameters of ethical research practice 2, 3 – 
the information provided by children and young people has been reported without alteration or 
interpretation, so the community “hears” their words rather than the Commission’s interpretation.

I think a great deal of information in this report is encouraging. The fact that most measures for 
2007 show a small improvement on the 2006 figures indicates that change, although incremental 
and at times uncomfortably slow, is travelling in the right direction. Some areas that are still 
not demonstrating a high level of satisfaction, particularly those relating to children and young 
people’s sense of normality and wellbeing, require further assessment. As the survey data are 
progressively integrated with the information compiled by the Commission through its Child 
Guardian, policy, advocacy, research and employment screening work, this and other findings will 
be the subject of further analysis, advocacy and reporting (particularly in the Commission’s Child 
Guardian Report 2007–08).

I wish to thank the children and young people for their trust and courage in sharing with us their 
experiences and perceptions of life in care – for some, for a second time. I also appreciate the role 
that carers played in making the survey possible by accommodating longer-than-usual visits and 
completing the questionnaires for young children. I thank them most sincerely for their assistance 
and support.

Finally, I wish to acknowledge the contribution of the Commission’s Zonal Coordinators and 
Community Visitors. Their efforts indicate their high degree of professionalism and their dedication 
to supporting and representing the best interests of children and young people in alternative care.

Elizabeth Fraser 
Commissioner for Children and Young People 
and Child Guardian

2  The anonymity of survey respondents has been assured and carefully protected throughout the conducting of the survey and 
subsequent data compilation and report preparation. Completed surveys were returned to the Commission devoid of respondents’ 
names and other identifying details, and any identifying information in the survey responses themselves (such as names of the 
respondent’s carer, family members, Community Visitor, Child Safety Service Centre, Child Safety Officer) were systematically 
removed in the presentation and discussion of survey responses within the report. 

3  Throughout the conducting of the survey, the safety and best interests of the children remained the paramount concern for the 
Commission. In the process of obtaining informed consent to participate in the study, children and young people were advised of 
the Community Visitors’ overriding responsibility to identify and respond to safety concerns or issues that might become evident 
in the course of the survey. Emergent safety concerns and issues were attended to by the Commission in consultation with the 
Department of Child Safety.
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Analyses of survey data reveal that the majority of children and 
young people are satisfied with many aspects of their foster 
care placement. Most children and young people reported, for 
example, that they:

feel safe and happy in their current placement•	
are listened to by their carer•	
have a Child Safety Officer (CSO) who is nice and cares •	
about them
are not made to feel different because they are in care•	
have a helpful and responsive Community Visitor (CV)•	
are better off since coming into care.•	

However, data analyses also reveal a range of issues that can 
impact negatively on children and young people’s perceptions  
of their placement experience. Many indicated, for instance, 
that they:

have experienced several placement changes•	
would like more contact with their family•	
are not able to do the sorts of things that their friends not in •	
care can do
do not have confidence that, if the Department of Child Safety •	
promises them something, it will happen
are not able to get permission from the Department in time to •	
do things
do not think that they are listened to•	
do not have a say in decisions that affect them.•	

Although most findings are consistent with those of 2006, there 
were several significant improvements in the 2007 responses. 
Particularly encouraging are increases in the proportion of 
respondents reporting that they:

are able to contact their CSO when needed•	
are told what to expect about being in care•	
have decisions explained to them•	
have a Case Plan•	
have an Education Support Plan.•	
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Purpose of the survey
The views and experiences of children and young people in 
alternative care are crucially important in understanding how 
the child protection system can be continuously improved to 
be more responsive to the needs of those it is mandated to 
protect. This survey provides an invaluable opportunity for the 
experiences and views of children and young people who are in 
alternative care to be considered by the child protection system, 
and to identify the areas in need of further enhancement and 
reform. Information gathered from the survey will also inform 
the operations of the Commission’s Community Visitor Program 
and the Child Guardian’s ongoing plans for monitoring the child 
protection system.

The participation of children and young people in matters that 
affect them is not only a requirement of the United Nations 
Convention on the Rights of the Child, but is also integral to 
building a system that can genuinely respond to the needs of 
children and young people. The strengths and weaknesses of 
the child protection system are not remote conceptual ideas 
to these children and young people, but rather their lived 
experience. It is children and young people who can best tell  
us what is working for them, and what is not.

Background of the survey
In 2006 the Commission published a report documenting the 
findings from the inaugural survey of the views of children 
and young people in alternative care in Queensland. The key 
finding of the 2006 survey was that most children and young 
people were happy with many aspects of their alternative 
care situation. This level of satisfaction appears to have been 
influenced by factors such as:

feeling safe in their current placement•	
being treated well by their carer•	
being understood by their carer•	
being treated the same as others not in care•	
knowing whom to ask for help•	
Child Safety Officers who are nice and care about their •	
best interests
helpful and responsive Community Visitors, and•	
feeling that their situation had improved over the previous year.•	
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Areas of concern that emerged from the survey findings included:
a high proportion of children and young people who think they are not listened to•	
large numbers experiencing many different care placements•	
the number of attempts at family reunification•	
the length of time in care without permanency planning•	
a lack of confidence that when the department approves something it will actually happen•	
the high proportion of young people who do not know if they have a Case Plan•	
the high proportion of children and young people wanting more contact with their family and •	
their CSO, and
difficulties associated with obtaining permission to do things that those not in care can do.•	

Implications of the 2006 survey
The 2006 report continues to have a powerful impact on the child protection system in 
Queensland. A number of measures from the 2006 survey have been subsequently adopted by the 
Department of Child Safety as performance measures allowing for the views and experiences of 
children and young people to be used by Government as an accountability measure for the work of 
the Department of Child Safety and to inform the development of policies and programs.

The survey has also been the impetus for other work being conducted by the Commission, 
including an audit of mandatory and essential services. The audit will identify whether or not a 
sample of children and young people in alternative care have:

been placed in care in accordance with the •	 Child Protection Act 1999 and the Child Safety 
Practice Manual
a case plan that has been developed and reviewed in accordance with the •	 Child Protection Act 1999
a Child Health Passport that complies with the Child Safety Practice Manual, and•	
an Education Support Plan that complies with the Child Safety Practice Manual.•	

The 2007 survey
In 2007 the survey was expanded to incorporate questionnaires for young people in residential 
care and detention centres. At the request of several government agencies, a range of questions 
reflecting issues of specific interest were included in the three questionnaires.

Findings for each of the three settings – foster and kinship care, residential care and detention 
centres – will be presented in separate reports:

Views of Children and Young People in Foster Care, Queensland, 2008•	
Views of Young People in Residential Care, Queensland, 2008, and•	
Views of Young People in Detention Centres, Queensland, 2008.•	

In addition, separate “young people–friendly” versions of these reports are being produced.  
These reports will show the children and young people how the Commission has used their 
responses and will send the message that their views are being taken seriously.

Structure of this report
The report’s Research Design section describes the principles behind the survey development.  
This section outlines the different questionnaires used and how they were administered.

The Findings section details the results from the survey. For the most part, findings are presented 
in the form of frequencies. Comments from children and young people are also included to further 
highlight or exemplify responses to particular items. A detailed list of the children and young 
people’s comments is provided in the appendix at the end of the report.

Finally, the Future Directions section discusses some of the anticipated uses of the survey data, 
including conducting more detailed analyses that can identify the impact of contextual factors on 
children and young people’s experiences of care.
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The research outlined in this report describes the experiences 
and perceptions of children and young people in foster care in 
Queensland. This research is part of a broader, ongoing study 
conducted by the Commission that is designed to explore the 
views of children and young people living in alternative care in 
Queensland (foster care, residential care and detention centre 
care) and identify any changes in those views over time.

The research uses a repeated cross-sectional design in that it 
collects data using the same instruments at different intervals 
and involves a cross-section of comparable, as opposed to 
identical, participants. The replication of instruments, combined 
with the use of comparable participant groups, makes it possible 
to measure change from one phase of the research to the next. 
Such an approach does not, however, enable the identification 
of causal factors that have contributed to change.

The first phase of research was conducted in 2006. Data from 
that phase are presented in the Child Guardian report Views 
of Children and Young People in Care, Queensland, 2006. The 
second phase of research, conducted in 2007, forms the focus of 
this report. In order to highlight any changes over time, the 2007 
data are compared throughout this report with those of 2006.

Method
The research employed a survey methodology to gather the 
data from participants on their background characteristics, 
placement histories and perceptions of current placement, 
as well as perceptions of CSOs, the care system in general, 
and their Community Visitor. The questionnaires comprised 
select-response and open-ended questions. To ensure the 
comparability of data, the 2007 questionnaires remained 
largely unchanged from those used in 2006. The exception 
was the inclusion of some additional questions in the 2007 
questionnaires at the specific request of stakeholders.

Participants
The questionnaires sought information on, or from, three 
participant groups who at the time of the study were living in 
foster care in Queensland. These groups were:

young children (aged from birth to 4 years)•	
children (aged 5 to 8 years)•	
young people (aged 9 to 18 years).•	
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For the purposes of the study, foster care placement options consisted of short- and long-term 
foster care, kinship care and specialist foster care.

Procedure
Questionnaires for each young child, child and young person in care were distributed to all 
Community Visitors. Community Visitors administered questionnaires about foster care during 
their scheduled visits. In order to ensure impartiality, questionnaires on the Community Visitor 
Program were not administered by Community Visitors. Instead they were given to carers to 
complete with the children and young people. In some cases, young people chose to complete 
the survey independently. Surveys that were completed during a scheduled visit were returned 
to the Commission by Community Visitors. Surveys completed after the visit were returned to the 
Commission in the reply-paid envelopes provided.

To ensure comparability of 2006 and 2007 data, processes for the distribution and administration 
of the questionnaires, along with the coding and interrogation of data, were replicated.

Measures
The questionnaires were developed in consultation with a cross-section of children and young 
people living in alternative care across Queensland. With appropriate permissions from the 
Department of Child Safety, foster carers and the children and young people themselves, the 
Commission convened several focus groups involving children, young people and their carers at a 
range of locations throughout the state. Focus group participants were told about the purpose of 
the survey and encouraged to talk about what they thought the Commission should know about 
being in care, including what works and what doesn’t work. Focus group notes were transcribed, 
collated and analysed to identify key themes and issues for inclusion in the survey.

As those within the child protection system have direct or indirect contact with a range of 
service providers, several government agencies were also consulted about the survey content. 
These agencies included the Department of Child Safety, the Department of Communities, the 
Department of Education, Training and the Arts, Disability Services Queensland, the Department of 
Housing and the Department of Justice and Attorney-General.

To take account of the comprehension and literacy levels of the participants, several questionnaires 
were developed. Two questionnaires focused on the foster care system and two on the Community 
Visitor Program. Another questionnaire incorporated questions on both foster care and the 
Community Visitor Program. The focus of the questionnaires, their particular target group and 
administration methods were as follows:

Questionnaire 1•	  focused on foster care and comprised 81 items. It was designed for young 
people aged 9 to 18 years. Young people could choose to complete the questionnaire 
independently or with the assistance of their Community Visitor.
Questionnaire 2•	  focused on foster care and comprised 54 items. It was designed for children 
aged 5 to 8 years. Community Visitors completed the questionnaire with the child.
Questionnaire 3•	  focused on both foster care and the Community Visitor Program and comprised 
39 items. It was designed for children less than 5 years of age or for children with a disability who 
were unable to express an opinion. Carers completed the questionnaire on behalf of the child.
Questionnaire 4•	  focused on the Community Visitor Program and comprised 16 items. It was 
designed for young people aged 9 to 18 years. Young people could choose to complete the 
questionnaire independently or with the assistance of their carer.
Questionnaire 5 •	 focused on the Community Visitor Program and comprised 14 items. It was 
designed for children aged 5 to 8 years. Carers completed the questionnaire with the child.
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Analysis of data
Before the data analyses, quantitative data from questionnaires were screened for accuracy of 
data entry and missing values. These data were then coded and analysed using SPSS (Statistical 
Package for the Social Sciences) for Windows. Frequency and descriptive statistics were employed 
to identify patterns or trends among responses.

Depending on the nature of the variables, inferential statistics using chi-square analyses and 
Kruskal–Wallace or Mann–Whitney tests of significance were employed to identify significant 
differences in responses across the 2006 and 2007 datasets. An alpha level of 0.05 was used as 
the level for significance.

Qualitative comments underwent thematic analyses that involved organising the various responses 
into topics or themes. As themes emerged during analysis, the data were organised categorically. 
These categories were reviewed repeatedly and reduced by grouping topics or themes that related 
to each other.
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Findings
Satisfaction with care
A total of 1942 children, young people and carers (489 carers 
responded on behalf of infants) completed the Commission’s 
2007 questionnaires relating to foster care, residential care and 
care in detention centres. This was 239 more responses than the 
Commission received to its 2006 survey of children and young 
people in care. Because separate residential care and detention 
centre instruments were developed for the 2007 survey, the 
findings of these surveys are being reported in separate reports. 
The sample sizes in the foster care survey for 2006 (1703) and 
2007 (1767) are substantial and justify making comparisons 
between the two survey years. The number of respondents to  
the survey on residential care was 94 and for detention centres  
it was 81.

As this report refers to findings from the survey of children and 
young people in foster care, it is based on the responses from 
522 children and 756 young people, along with 489 responses 
from carers. Questionnaires were offered to all children 
(987) and young people (2086) in foster care visited by the 
Commission’s Community Visitors during the survey period. 
In addition, 901 questionnaires were distributed to carers to 
complete on behalf of young children or those who, because of a 
disability, were unable to express an opinion. 

Throughout the report, findings from the 2007 survey are 
compared with those from the 2006 survey in order to identify 
any changes that have occurred over the past 18 months.4, 5

4  Throughout the presentation of these findings, quantitative data presented numerically in tables and figures have been rounded 
either to whole numbers (in the case of figures) or to one decimal place (in the case of tables). In some instances, frequency 
distributions presented in figures and tables will not sum exactly to 100% on account of rounding. Bar graphs and histograms have 
been generated on the basis of unrounded data, however, which accounts for minor discrepancies in the appearance of bars or 
columns that ostensibly carry the same percentage value. 

5  Defining qualifiers used in descriptive analysis: Throughout this section, quantitative data have been described numerically by 
way of response frequencies, relative frequencies and indicators of range and central tendency (maximum, minimum, mean, 
mode, standard deviation, etc.). Various qualifying terms are used in the text to complement descriptive statistics or to describe 
the frequency of responses to qualitative items or qualitative themes identified. These qualifiers should be understood to mean 
the following: “almost all” corresponds to at least 95% of respondents to a question; “many” corresponds to at least 15% of 
respondents to a question; “most” corresponds to at least 51% of respondents to a question; “a majority” corresponds to between 
51% and 80% of respondents to a question; and “the vast majority” corresponds to at least 81% of respondents to a question.
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Demographics
Profile
The first section of each questionnaire asked respondents general profile and background 
questions such as their age, their sex, their Child Safety Service Centre, the type of care in which 
they are living, and if their carer is living in a Housing Commission home or in community housing. 
Many of these items were completed on behalf of participants by their Community Visitor.

Table 1 presents these data and shows that the average age of young people is 13 years and 1 month. 
Children average 8 years and 5 months of age and young children, 3 years and 6 months of age. The 
most commonly reported (modal) ages in years for these groups are 13, 7 and 3 years respectively. 
Figure 1 presents the distribution of the ages for the three groups of respondents combined. It reveals 
that the most commonly reported age is 13 years (7.1%), followed by 3,  9 and 11 years (each 6.9%). 

As can be seen in Table 1, females slightly outnumber males across the three groups. Not 
surprisingly, a high proportion of respondents are from some of the most densely populated 
zones of the state, for example, Logan and Brisbane West , Toowoomba and Western, Sunshine 
Coast , the Gold Coast and Central South. 

The table also shows that more than 70% from each of the groups is in foster care as distinct from 
kinship or specialist foster care. Young people are less likely than children and young children to 
be cared for by relatives but more likely than these groups to be in specialist foster care. Around 
15% of young people, 15% of children and 19% of young children live in community housing or 
Housing Commission homes.

The profile of the respondents is largely unchanged from that of the 2006 respondents.

Table 1
Profile: age (mean, standard deviation and mode), sex, zone, type of care, Housing Commission/
community housing home – young people, children, young children (2007)

Characteristic

Young people
(9–18 years) 

n = 756

Children
(5–8 years) 

n = 522

Young children
(0–4 years) 

n = 489

Age in years and months 
Mean 
SD
Mode

13yrs 1mth  
2yrs 8mths

13yrs

8yrs 5mths
2yrs 7mths

7yrs

3yrs 6mths 
2yrs 3mths

3yrs

Sex
Male
Female

47.1%
52.9%

44.7%
55.3%

49.3%
50.7%

Zone
Far Northern
Northern
Central North
Central South
Ipswich
Toowoomba and Western
Brisbane North
Sunshine Coast
Brisbane South
Gold Coast
Logan and Brisbane West

9.0%
7.2%
4.7%

14.7%
8.6%
9.7%
5.4%

10.8%
5.4%

12.0%
12.6%

9.1%
6.7%
5.1%

11.4%
9.4%

10.0%
6.3%

15.2%
6.1%
9.1%

11.6%

7.2%
8.3%
5.1%
8.5%

13.4%
14.3%
10.4%
11.7%
4.9%
7.0%
9.0%

Type of care
Foster care
Relative care
Specialist foster care

72.4%
22.9%

4.6%

70.4%
28.5%

1.2%

72.4%
26.8%

0.8%

Housing Commission/ 
community housing 6 14.7% 14.5% 19.3%

6    “Housing Commission/community housing” refers to social rental housing, including community housing.
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Figure 1
Percentage distribution for age – total group (2007) (n = 1722)

Cultural background
Respondents were asked about their cultural background, country of birth, language spoken in the 
birth home, and whether or not at least one of their carers shares their cultural background. As can 
be seen in Table 2, Caucasian Australians comprise the largest group of respondents, accounting 
for at least 60% of each group. Around one-fifth of young people are of Aboriginal background. This 
rate is higher for children (27.9%) and young children (30.6%). More than 97% of respondents were 
born in Australia and more than 95% speak English at home. The majority reported that at least 
one of their carers is of the same cultural background.

Table 2
Cultural background – young people, children, young children (2007)

Characteristic

Young people
(9–18 years)

 n = 756

Children
(5–8 years)

n = 522

Young children
(0–4 years)

n = 489

Cultural background
Caucasian Australian
Aboriginal 
Torres Strait Islander 
Both Aboriginal and Torres Strait Islander
Other

70.1%
20.2%

1.5%
1.7%
6.5%

65.5%
27.9%
1.8%
1.4%
3.4%

61.4%
30.6%

0.7%
3.7%
3.7%

Country of birth
Australia
Other

97.3%
2.7%

99.8%
0.2%

99.6%
0.4%

Language at home
English
Other

97.7%
1.7%

98.0%
1.6%

95.4%
2.7%

Carer cultural background is the same 82.3% 84.1% 73.7%

With the exception of an increase (from 3.1% in 2006 to 6.5% in 2007) in the proportion of young 
people from ‘other’ backgrounds, the cultural background of the respondents is largely unchanged 
from that of the 2006 participants.
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Disability
Do you consider yourself to have a disability?
Information was obtained from participants to establish the prevalence and nature of disabilities 
among those in care. As can be seen in Figure 2, around 15% of young people reported having a 
disability, while the rates of disability among children and young children are 18.2% and 24.4% 
respectively. The figure also shows that reported rates of disability for all groups are lower than 
those of 2006. For young people, this difference is statistically significant.

Figure 2
Have a disability – young people, children, young children (2006 and 2007)

A wide range of disability types was reported, with the most common being intellectual 
impairment, attention deficit hyperactivity disorder (ADHD), autistic spectrum disorder (ASD) and 
learning disabilities. Other disability types reported, particularly by carers, are visual, hearing and 
speech problems, epilepsy, cerebral palsy, Down syndrome and foetal alcohol syndrome (FAS).

If you do have a disability, do you get special help?
Participants who reported having a disability were also asked if they receive special help 
because of their disability. As Figure 3 shows, less than half of all the groups reported receiving 
special help.

Figure 3
Receive help for disability – young people, children, young children (2007)
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Do you take any medication (tablets or capsules) for ADHD (hyperactivity)? If yes, what type?
Figure 4 shows that a substantial proportion of young people (17%) and children (18%) reported 
taking medication for ADHD. In contrast, only 6% of young children were reported as taking ADHD 
medication. The most commonly prescribed medications are methylphenidates such as Ritalin and 
Concerta and dextroamphetamines, including Dexedrine and Vyvanse. Antipsychotic medications 
such as Risperdal and Zyprexa are also noted, as are antidepressants, including Prozac, Zoloft and 
Paxil. In a number of cases, more than one medication is prescribed.

Although the reported prevalence of taking ADHD medication is higher in 2007 for children and 
young people, these differences are not statistically significant.

Figure 4
Take medication for ADHD – young people, children, young children (2006 and 2007)

School attendance
Do you go to school? If yes, what year level?
The vast majority of young people (94.6%) and children (96.9%) reported that they attend school. 
The frequency distribution presented in Figure 5 reveals that, in 2007, the two largest groups 
of respondents, accounting for 11% each, are enrolled in Year 6 and Year 8. A further 10% of 
respondents are each enrolled in Year 3, Year 5 and Year 7.

Figure 5 also compares school year levels for the 2006 and 2007 respondents. It shows that the 
only notable difference is the decrease, from 11% in 2006 to 6% in 2007, in the proportion of 
respondents enrolled in Year 10.

Figure 5
Percentage distribution for school year level – young people, children (2006 and 2007)
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How many primary schools have you attended?
Figure 6 presents the distribution for the number of primary schools that children and young 
people reported having attended. As can be seen, 364 respondents (around one-third of those 
who responded to the question) reported having attended only 1 primary school. A further 
305 (around 26% of the group), however, reported having attended more than 3 primary schools. 
The figure also shows that some have reported attending up to 20 primary schools. 

Figure 6
Frequency distribution of number of primary schools attended – children and young people 
combined (2007) (n = 1155)

How many secondary schools have you attended?
Figure 7 presents the distribution for the number of secondary schools attended by the  
respondents of secondary school age. It shows that, although most reported having attended 
only 1 secondary school, 57 or 12.8% of the total group reported having attended 3 or more schools.

Figure 7
Frequency distribution of number of secondary schools attended – children and young people 
combined (2007) (n = 442)
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Have you ever been kept back at school? If so, how many times?
Almost a third (32.4%) of young people reported repeating a year at school. Of those who have 
repeated school, Table 3 shows that most reported having done so only once. The most times 
any young person has repeated a year at school is six. Of the children, almost one in five (18.6%) 
reported having repeated a year at school. These figures are largely consistent with those of 2006.

Table 3
Kept back at school  – young people and children (2007)

 Young People Children

Kept back a year at school 32.4% 18.6% 
Times kept back (mean and SD) 1.1 (0.6) 1.0 (1.6)

Placement history
Several questions focused on the placement histories of the young people, children and young 
children. They were asked how long they have been in their current placement, their age when 
they first came into care, how long they have been in care altogether, how many placements they 
have experienced altogether, and how many times they have gone back to live with their family 
(excluding visits or holidays). For the purposes of analyses in this section, the three cohorts have 
been combined to form one respondent group.  

How long have you been in this placement?
As Table 4 indicates, the average length of time that respondents have been in their current 
placement is 3 years and 4 months. The most frequently noted placement length is 3 years. 
Placement lengths range from less than 1 year to 17 years.

Table 4
Length of current placement (mean, standard deviation, mode) – total group (2007)

Mean (SD) Mode Min–Max

3yrs 4mths (3yrs 6mths) 3yrs <1–17yrs

Table 5 presents the distribution of placement 
lengths for the three groups combined.  
It shows that placement lengths vary from less 
than 1 year to 17 years. As can be seen, 441,  
or more than a quarter (27.9%) of respondents, 
have been in their current placement for less 
than 1 year. A further 120 (7.5%) respondents 
have been in the same placement for 10 years 
or more.

Table 5
Frequency distribution of length of current 
placement – total group (2007)

Placement length 
in years

Number Percentage

<1 441 27.9
1 265 16.7
2 226 14.3
3 190 12.0
4 112 7.1
5 66 4.2
6 53 3.3
7 42 2.7
8 40 2.5
9 28 1.8
10 30 1.9
11 18 1.1
12 16 1.0
13 17 1.1
14 16 1.0
15 11 0.7
16 10 0.6
17 2 0.1
Total 1583 100
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Figure 8 compares placement lengths for the three groups combined for 2006 and 2007. As can 
be seen, the distribution has remained much the same in both years. The notable exception is a 
slight decrease, in 2007, in the number who have been in their placement for 1 year or less but an 
increase in number who have been in their placement for 3 years.

Figure 8
Frequency distribution of current placement length in years – total group (2006 and 2007)

How old were you when you first came into care?
Table 6 reveals that the average age at which the respondents came into care is 4 years and 
5 months. The most commonly reported age is less than 1 year.

Table 6
Age at commencement of care (mean, standard deviation, mode) – total group (2007)

Mean (SD) Mode Min–Max

4yrs 5mths (4yrs 1mth) <1yr <1–16yrs
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Figure 9 compares the distribution of ages at commencement of care for the 2006 and 2007 survey 
groups. It shows that the ages at which respondents entered care has remained largely consistent 
between 2006 and 2007.

Figure 9
Percentage distribution of age at commencement of care – total group (2006 and 2007)

The distribution of ages at commencement of 
care for the total group is presented in Table 7. 
As can be seen, the age at entering care ranges 
from less than 1 year to 16 years. The largest 
single group of respondents, accounting for 
around 25%, entered care at less than 1 year 
of age. The distribution shows that, from 1 year 
of age until the age of 16, there is generally a 
steady decline in numbers entering care.

Table 7
Frequency distribution of age at 
commencement of care – total group (2007)

Age in years Number Percentage
<1 371 24.6
1 178 11.8
2 147 9.7
3 123 8.1
4 101 6.7
5 97 6.4
6 85 5.6
7 78 5.2
8 55 3.6
9 69 4.6
10 54 3.6
11 41 2.7
12 41 2.7
13 23 1.5
14 24 1.6
15 16 1.1
16 7 0.5
Total 1510 100
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How many placements have you had altogether?
Table 8 reveals that the average number of placements reported by the respondents is 2.6. 
The most commonly reported number of placements is 1. The range of placements reported is 
1 to 50.

Table 8
Total number of placements (mean, standard deviation, mode) – total group (2007)

Mean (SD) Mode Min–Max

2.6 (2.9) 1 <1–50

The distribution of numbers of placements 
for the three groups combined is presented in 
Table 9. The table shows that the largest single 
group of respondents, accounting for 42.1% 
of the group, reported having experienced 
only 1 placement. More than a quarter 
(26.2%) have experienced 2 placements, 
while a further 12.4% have experienced 3 
placements. Although the percentage of 
respondents reporting between 4 and 50 
placements appears to be relatively modest, 
the distribution reveals that this percentage 
accounts for 286 individuals. Of these 
individuals, 32 have experienced 10 or more 
placements7.

Table 9
Frequency distribution of total placements – 
total group (2007)

Total placements Number Percentage

1 627 42.1

2 389 26.2

3 185 12.4

4 98 6.6

5 76 5.1

6 36 2.4

7 22 1.5

8 16 1.1

9 6 0.4

10 9 0.6

11 3 0.2

12 4 0.3

13 1 0.1

14 1 0.1

15 5 0.3

19 1 0.1

20 2 0.1

27 2 0.1

31 1 0.1

35 1 0.1

36 1 0.1

50 1 0.1

Total 1487 100

7  The Department of Child Safety has requested that the following caveat be included: “While a low number of placements is 
desirable, this needs to be balanced against other placement quality indicators such as placements in compliance with the 
Indigenous Child Placement Principle, local placements and placements with siblings. Multiple placements may also occur for 
other positive reasons such as the initial placement followed by a longer-term placement, or a change in placement to achieve 
better child-family compatibility”.
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Figure 10 compares the total number of placements, up to 15 placements, for the three groups for 
2006 and 2007. In 2007, placement changes of 15 or more accounted for 1% of the total group.  
In 2006, this figure was 1.9%. Overall, there is little change with the distribution of the number of 
placements remaining largely stable since the previous survey.

Figure 10
Percentage distribution of total number of placements – total group (2006 and 2007)

How long have you been in care altogether?
Table 10 reveals that the average length of time that respondents have been in care is 4 years and 
9 months. The most commonly reported length of time is 3 years. The range in years of reported 
placement lengths is less than 1 year to 18 years.

Table 10
Total length of time in care (mean, standard deviation, mode) – total group (2007)

Mean (SD) Mode Min–Max

4yrs 9mths (3yrs 11mths) 3yrs <1–18yrs
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Figure 11 compares total length of care for the three groups combined for 2006 and 2007. As can be 
seen, there has been a notable decline in the proportion of respondents who have been in care for 
1 year and a notable increase in reports of being in care for 3 and 4 years.

Figure 11
Percentage distribution of total length of time in care – total group (2006 and 2007)

The distribution of length of care for the three 
groups is presented in Table 11. The distribution 
shows that the most commonly reported length 
of time in care is 3 years (13.8%), with almost 
as many being in care for 2 years (13.5%) and 
less than 1 year (13.6%). The proportion of 
respondents who have been in care from 4 to 
18 years declines steadily with time, however, 
they number 675 and account for 47.7% of 
respondents. Of these, 196 or around 14%  
have been in care for 10 years or more.

Table 11
Frequency distribution of total length of time  
in care – total group (2007)

Years in care Number Percentage

<1 193 13.6

1 162 11.4

2 192 13.5

3 196 13.8

4 135 9.5

5 101 7.1

6 63 4.4

7 66 4.7

8 59 4.2

9 55 3.9

10 53 3.7

11 39 2.8

12 27 1.9

13 21 1.5

14 19 1.3

15 18 1.3

16 15 1.1

17 3 0.2

18 1 0.1

Total 1418 100
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How many times have you gone back to live with your own family (reunified) since you came 
into care (not counting visits or holidays)?
Table 12 reveals that the average number of times that respondents reported being placed back 
home is 0.31. The most commonly reported number of times is zero, while the range is 0 to 17.

Table 12
Times returned home (mean, standard deviation, mode) – total group (2007)

Mean (SD) Mode Min–Max

0.31 (87) 0 0–17

The distribution of reunifications presented in 
Table 13 shows that 80.9% of respondents have 
not been returned home at all. Of those who 
have been returned home, the majority have 
been returned home once. The distribution 
reveals, however, that 37 respondents reported 
being returned home 3 times or more. One 
respondent reported having been returned 
home 17 times.

Table 13
Frequency distribution of times returned home 
– total group (2007) 

Times returned Number Percentage

0 1197 80.9

1 182 12.3

2 63 4.3

3 17 1.1

4 10 0.7

5 8 0.5

6 1 0.1

17 1 0.1

Total 1479 100

Figure 12 compares the number of reunifications as reported by the three groups combined for 
2006 and 2007. It shows a very slight but not statistically significant increase (from 79.5% in 
2006 to 80.9% in 2007) in the proportion of respondents reporting that they have not been 
returned home at all. The figure also shows a decline in respondents reporting being returned 
home 10 or more times. In 2007, only one respondent reported being returned home on more 
than 10 occasions. In 2006 there were 8.

Figure 12
Percentage distribution of times returned home – total group (2006 and 2007)
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Current placement
The second section of the questionnaire asked young people and children a range of questions 
about their current placement. Questions focused on feelings of safety, perceptions of carers, 
household size and dynamics, and happiness in placement.

Do you feel safe here?
Figure 13 shows that, in 2007, 98.9% of young people reported feeling safe. The figure shows 
similar responses from children, 98.2% of whom reported that they feel safe. As can be seen, 
responses from 2007 are consistent with those of 2006.

Figure 13
Feel safe – children and young people (2006 and 2007)

Perceptions of carer
Does your carer listen to you?
Table 14 shows that the vast majority of young people (95%) feel that their carer listens to them most 
or all of the time. Of these, 62% feel that their carer listens to them all of the time, while 33% reported 
that their carer listens to them most of the time. Only 5% indicated that their carer never listens or 
doesn’t listen very often. As evident in Figure 14, these figures are consistent with those of 2006.

Table 14
Carer listens – young people (2007)

Never Not very often Most of the time  All of the time

1.5% 3.5% 33.0%  62.0%
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Does your carer understand you?  
Does your carer care about what is best for you?  
Does your carer treat you well?
Figure 14 shows that, in addition to carers listening to young people, the vast majority of young 
people feel that their carer cares about what is best for them (98.9%) and treats them well (98.9%). 
Marginally fewer reported that their carer understands them (95.7%). These figures are consistent 
with those of 2006.

Figure 14
Perceptions of carers – young people (2006 and 2007)

Many young people chose to comment on why their carer does or does not understand them. Some 
examples of these comments are provided below. The complete list can be found in the appendix.

Even if I do stupid things they still understand me.•	
Because they know what I’m trying to say.•	
I can sit down and have a conversation with her.•	
She understands my fears and achievements.•	
We talk all the time about things.•	
I’m complicated. They do but they don’t. Even the ASD [autistic spectrum disorder] expert doesn’t •	
understand me.
Sometimes it can be hard for them to relate to me.•	
I’ve been through a lot more than my carers will ever understand.•	

Children were also asked if their carer listens to them and is nice to them. Figure 15 shows that the 
vast majority reported that their carer listens (96.9%) and is nice to them (98.4%). These results 
are consistent with those of 2006 when 97.0% reported that their carer listened to them and 99.3% 
reported that their carer was nice to them.

Figure 15
Perceptions of carers – children (2006 and 2007)
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Household size, dynamics and living conditions
How many children and young people, including you, live here?
In order to determine the size of the households in which children and young people in care 
live, they were asked how many children and young people including themselves live there. 
Figure 16 shows the combined responses from children and young people. As can be seen, the 
size of households in which children and young people reported living varies markedly. More 
than half (51%) live in households with 4 or more children and young people. Around 7% of these 
households have 8 or more children and young people. It must be noted, however, that these 
figures are only approximate as some children and young people who responded to the survey 
may live in the same household, thus inflating the count.

Figure 16
Percentage distribution of number of children and young people in household  including 
respondent – young people and children combined (2007) (n = 1222)

Are you treated the same as other children or young people living here?
Table 15 shows that more than two-thirds (67.7%) of the young people who are living in 
households with other children and young people feel that they are always treated the same 
as others. A further 26.8% believe this to be the case most of the time. The remainder (5.5%), 
however, reported that they are never, or not very often, treated the same as others in the 
household. Figure 17 shows that the 2007 responses are consistent with those of 2006.

Table 15
Treated the same as others – young people (2007)

Never Not very often Most of the time All of the time

1.8% 3.7% 26.8% 67.7%

The vast majority (89.4%) of children also indicated that they are treated the same as others living 
in the household. This proportion is largely unchanged from the previous year’s figure of 89.9%.
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Do you have enough space for yourself?
Are your belongings treated with respect?
Are the rules and discipline reasonable?
Is the place clean enough for you?
As can be seen in Figure 17, the vast majority of young people appear satisfied with the amount of 
space they have (94.5%) and feel that their belongings are treated with respect (93.3%). The vast 
majority also consider the rules and discipline within the household to be reasonable (95.7%) and 
feel that their place is clean enough (98.5%). The figure confirms that there has been little change 
in responses from 2006 to 2007.

Figure 17
Household dynamics and living conditions – young people (2006 and 2007)
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Responses from children were similar to those of young people. As shown in Figure 18, there is 
little variation between the 2006 and 2007 responses.

Figure 18
Household dynamics and living conditions – children (2006 and 2007)

Out of 10, how would you rate your happiness with the placement?
Young people were asked to rate their level of happiness with their current placement from 1 
(really unhappy) to 10 (really happy). Ratings ranged from 1 to 10. The mean score of 8.8 indicates 
that most young people are very happy with their placement. As can be seen in Figure 19, 2007 
ratings are largely consistent with those of 2006, with more than half the groups awarding their 
placement a maximum score of 10.   

Figure 19
Rating out of 10 for happiness in current placement – young people (2006 and 2007)
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Responses from children about their happiness reveal similar findings. Figure 20 shows that, 
when asked if they are happy or not, the vast majority (95.4%) reported being happy. Around 5% 
indicated that they are not happy. In 2006, 97.1% of children reported that they were happy, while 
2.9% were not happy. This marginal decrease in happiness in 2007 is not statistically significant.

Figure 20
Happy with current placement – children (2006 and 2007)

What is the best thing about living here?
An open-ended question asked young people and children to comment on the best thing about 
their current placement. In all, 696 young people and 491 children commented. A full list of 
comments can be found in the appendix. Analysis of comments reveal five primary themes, each 
of which comprise numerous sub-themes. These themes and associated sub-themes are shown 
in Tables 16 and 17 in order of popularity, along with the comments that exemplify them. Separate 
tables have been constructed for young people’s and children’s responses to highlight the 
differences between the two groups in how frequently particular issues were raised.

Table 16 shows that young people are more likely to mention their carer than any other aspect of 
their placement, noting that their carer makes them feel loved, supported, respected and safe. 
Lifestyle factors such as having possessions, nice food, pets and personal space also feature 
prominently, as do opportunities to have personal freedom, make friends, go on holiday, attend 
a “good” school and engage in a range of activities. A number of young people appreciated being 
part of a “normal” family, while others are simply grateful to have enough food to eat.

Table 16
The best thing about living here – young people 

1 The Carer

Love, support, care, 
understanding

•
•

Being loved and people CARING about me.
The best thing about living here is that my foster family always 
loves me and are always there for me when I need them.

Fair treatment 
and respect

• 
•

I get treated with respect all the time.
I get treated fairly and get to go to my friend’s.

Protection and safety • I live in a house where people keep me safe and love me.

2 The Lifestyle

Having possessions 
or luxuries

•  We’ve got Xbox and TV and all that other stuff.

Food, cooking, eating • They make the best salad and everything else.

Having fun • Swimming pool, jumping castle, karaoke machine. Fun stuff. 

Space, environment, 
amenity, location

• Probably living at a rural home with a goat and other kids 
in the street.

Pets • The animals, my cat.

Personal space • Um, I get my own room and space.

Other children 
around

• The best thing about living here is it’s full of girls around 
my age. I get along with everyone.
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3 Opportunities

Personal autonomy • I can do my own thing.

Social, friends • I have lots of other kids to play with.

Activities, games •  Going down to the creek, swimming, playing with the dogs, 
climbing trees, helping plant.

Outings, holidays, 
adventure activities

•  It’s the best. Get to go fishing, camping, crabbing.

Educational •  They really care about me because they are sending me to 
a private school.

Sport or music • Playing games and playing football.

4 Family

Family life, being part 
of a “normal” family

• Treated as a member of the family. Feels like a  
normal family.

Contact with 
biological family

•  I get to see my sister and we go out and have fun.

Being in relative care •  The best thing is I’m with Nanny and my brothers and we 
are all together.

5 Basic needs met • I am not on the streets and I have food to eat.

Table 17 shows that, in contrast to young people, children are most likely to mention lifestyle 
factors as being the best thing about their current placement. The carer is the next most likely 
aspect of care to be mentioned by children, particularly in relation to the carer affording them 
love, support, understanding and protection. Numerous children also highlighted a range of 
opportunities available to them now that they are in care. Within these, activities and games,  
as opposed to personal autonomy, are the most frequently noted.

Table 17
The best thing about living here – children 

1 The Lifestyle

Having possessions 
or luxuries

•  Get treats here and get nice clothes and lots of good gifts.

Having fun • Because my carer and I are both crazy and always mucking around.

Space, environment, 
amenity, location

• Lots of space to run around and play.

Food, cooking 
and eating

• Ice cream and curried sausages.

Pets • Going for walks with the dog.

Personal space • Have my own room the way I like it.

Other children around •  Having kids around me. There’s more people and more things to do.

2 The Carer

Love, support, care, 
understanding

•  She is kind and she likes me and cares about me a lot.

Protection and safety • I get to live with people who I know are safe.

Fair treatment 
and respect

•  I get treated the same and I get treated equally.
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3 Opportunities

Activities and games • Riding motorbikes and push bikes, playing outside and playing 
with the dogs.

Outings, holidays, 
adventure activities

•  I get to go to good places like Sizzler, McDonald’s and the beach.

Social, friends •  Carer has lots of friends with kids that visit and we visit.

Personal autonomy • I get to do what I want on weekends.

Educational • Doing some music because *** [carer] has musical instruments.

4 Family

Family life, being part 
of a normal family

• They are my family.

Being placed in 
relative care

• Because we live with our Grandma and Pop and brothers.

Contact with 
biological family

• I like this house and can see Nanna.

5 Basic needs met • I have dinner and a bed and toys.

A full list of comments can be found in the appendix.

What would you most like to see improved or changed to make your placement better?
Over 600 young people and 370 children responded to an open-ended question asking them what 
would make their current placement better. Of these, 319 young people and 45 children noted that 
no changes or improvements are needed. The complete list of comments is given in the appendix. 
Analysis of the remaining comments reveal nine primary themes. These themes and associated 
sub-themes are shown in Tables 18 and 19 in order of popularity. Comments illustrative of each 
sub-theme are also provided. The separate tables for young people’s and children’s responses 
highlight the differences between the two groups in how frequently particular issues are raised.

As can be seen in Table 18, the improvements most frequently noted by young people are about 
acquiring material goods or possessions. Changes to premises also figure prominently, as do the 
desire for more opportunities and activities. A number of young people indicated that they would 
like changes in how the household is managed or changes in their relationship or contact with their 
birth family. Others desire improvements including wanting to be treated differently, changes in the 
household structure, and more support, understanding, resources, or action from the Department 
of Child Safety. Interestingly, some young people note that their own behaviour needs to change in 
order for their placement to improve. 

Table 18
Most like to see improved or changed – young people  

1 Material goods/services

Personal 
possessions, luxuries

• A nice little pool in the back, about 40 metres or so.

Household items • Desk for homework, bigger wardrobe.

2 Changes to premises

Larger house, yard or 
bedroom

• A bigger house – bigger room.

Own room/more 
privacy

• A lock on my bedroom door!

Renovations, repairs, 
rearrangements

• Rearrange my room.

House in different 
location

• Closer to the beach.
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3 Opportunities and activities

Activities, games, 
adventures

• More fun and games.

Having pets/more pets • I’d like to get a fish.

Social, making/
having friends

• To have more friends sleep over.

4 Household management

Better behaviour, 
rules, cleanliness

• Other kids not be rude.

Improved 
relationships in 
household

• The middle foster sister needs to be nicer to everyone and 
stop with the attitude.

5 Changes in relationship with birth family

More contact • More visits with Mum and Dad.

Reunification •  When Dad gets out of prison I want to be able to visit and 
maybe live with him and Mum.

6 Treated differently

Given more 
autonomy

• Be treated like an adult.

More respect or 
fairer treatment

• Talked to a bit nicer.

7 Household structure • Less kids. Much better when just the 3 of us. Not so many 
bothering us. Can’t talk to carer when I want to – now doesn’t 
have time, doesn’t understand.

8 Changes to self

Changes to 
behaviour

• We could make it better by being well behaved.

9 More support, 
understanding, 
action or resources 
from the Department

• The department to return the calls to me and  
my carers.

A selection of comments from the 370 children who responded to the question about the changes 
to their placement is presented in Table 19. The table also shows that, in contrast to the young 
people, who note material goods more often than any other change, children are more likely to 
comment on wanting changes in their relationship with their birth family. They are also far more 
likely to mention changes to self as something that they would like to be different.

Table 19
Most like to see improved or changed – children 

1 Changes in relationship with birth family

Reunification • Mum to work hard so I can go home.

More contact • Want more time with my Dad and my brother.

Improve family 
behaviour/
relationships

• I want Mum to go to counselling with us.



Views of Children and Young People in Foster Care    Queensland 2008

             28

2 Material goods/services

Personal possessions, 
luxuries

• A TV in my room.

Household items • All the light bulbs to be changed to energy saving ones and 
a solar hot water system on the roof.

3 Changes to self

Changes to 
appearance/attributes

•  I don’t like my hair curly. When I grow up I am going to buy 
a wig for my hair.

Changes to behaviour •  I would like to be a bit bigger and a bit nicer and not be mean.

Changes to identity • Sometimes I wish I was someone else.

4 Changes to premises

Renovations, repairs, 
rearrangements

• Change my room around.

House in different 
location

• To be back in Murgon.

Larger house, yard 
or bedroom

•  My bedroom. How small it is, I want it bigger.

Own room/more 
privacy

• I want my own room.

5 Opportunities and activities

Activities, games, 
adventures

• Like going to a football stadium.

Having pets/more pets •  I want a cat and 2 dogs and a bird and a pet  tiger and a cheetah.

Social, making/
having friends

• To get new friends.

6 Treated differently

Given more autonomy •  I wish there was a different rule about what time I go to bed.

More respect or fairer 
treatment

• Would like to be spoken to not yelled at.

7 Household management

Better behaviour, 
rules, cleanliness

• The rules are unfair.

Improved 
relationships in 
household

• No fighting with children.

8 Household structure • Wish there were only 3 people.

9 More support, 
understanding, 
action or resources 
from the Department

•  I’d like the yukky pictures out of my head and to know why 
we did get taken off our parents.

The complete list of comments can be found in the appendix.
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Child	Safety	Officers
The third section of the questionnaire comprised questions for young people, children and young 
children about their Child Safety Officer (CSO). To ensure that respondents understood what 
is meant by CSO, they were provided with the range of names that are commonly used for this 
role, such as Case Worker or Family Services Officer (FSO). The questions in this section sought 
information on issues such as awareness of the CSO’s name, frequency of contact with the CSO 
and receptiveness and helpfulness of the CSO.

Do you know the name of your CSO?
Figure 21 shows that 78.1% of young people and 63.3% of children reported knowing the name of 
their CSO. As can be seen in the figure, carers are the most likely of the three groups to know the 
CSO’s name. Although there has been a slight increase since 2006 in the proportion of each group 
that know their CSO’s name, only the increase relating to children’s awareness of their CSO’s name 
is significant.

Figure 21
Know CSO’s name – young people, children, carers (2006 and 2007)

Is your CSO nice to you?
Young people and children were asked if their CSO is nice to them. As shown in Figure 22, the vast 
majority of young people (91.5%) and children (93.5%) feel that their CSO is nice to them. However, 
more than 8% of young people and 6% of children indicated that their CSO is not nice to them. 
Figure 22 also shows that these responses are similar to those in 2006.

Figure 22
CSO is nice – young people and children (2006 and 2007)
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How often do you see your CSO?
Reports from young people indicate that most have reasonably frequent contact with their CSO. 
As can be seen in Figure 23, more than two-thirds (67.5%) of young people see their CSO at least 
every three months. Almost one-fifth (19.1%) report seeing their CSO once a year or less. 

Like the young people, carers were asked how often CSOs visit the young child in their care. 
According to 41% of carers, the CSO visits each month. Around one-fifth (21.3%) reported that  
the CSO visits every three months, while more than a quarter (26.1%) reported that the CSO visits 
once a year or less. 

Figure 23 also shows that reports in 2006 and 2007 about the frequency of visits are largely 
consistent.

Figure 23
Frequency of CSO visits – young people and carers (2006 and 2007)

When children were asked if they see their CSO much, 38.4% responded that they do and 61.6% 
responded that they do not. As Figure 24 shows, in 2006, less than one-third (32.4%) of the 
children reported seeing their CSO much. Although the increase in 2007 is encouraging, it is not 
statistically significant.

Figure 24
See CSO much – children (2006 and 2007)

How often do you want to see your CSO? 
Figure 25 shows that almost half (46.8%) the young people are happy with the level of contact 
they have with their CSO. More than a third (34.9%), however, reported wanting to see their CSO 
more often. The remaining 18.3% would prefer to see their CSO less often. These responses are 
consistent with those of 2006.

Children, and carers on behalf of young children, were also asked how often they want to see 
their CSO. Figure 25 shows that more than half (51.1%) of the children would like to see their 
CSO more often while 34.4% are happy with their current level of contact. In contrast, 14.5% 
responded that they would like to see their CSO less. These figures are largely consistent with 
those of 2006. Carers are substantially more likely than young people and children to report 
being satisfied with the current level of contact with only 5% reporting that they would like to 
see the CSO less.
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Figure 25
Desired contact with CSO – young people, children, carers (2006 and 2007)

Are you able to get in contact with your CSO when you need to?
When asked if they are able to get in touch with their CSO when needed, 28.3% of young people 
indicated that they have not yet needed to contact their CSO. Of those who have needed to contact 
their CSO, 36.6% of young people reported being able to contact their CSO all of the time and a 
further 29.2% most of the time (see Figure 26). More than one in three (34.2%) young people, 
however, indicated that they are never, or not very often, able to contact their CSO. As evident in 
Figure 26, there is a significant increase (up from 25.4% in 2006 to 36.6% in 2007) in young people 
reporting that they are able to contact their CSO all of the time. 

Carers were also asked if they are able to contact the CSO when they need to. Around 5% 
indicated that they have not yet needed to contact the CSO. Figure 27 shows that, of those who 
have, the majority (79.4%) indicated that they can contact the CSO at least most of the time, 
although more than one-fifth (20.7%) reported that they are never or not very often able to contact 
the CSO. These figures are comparable to those of 2006 when 74.7% reported that they could 
contact their CSO all or most of the time. 

Does your CSO care about what is best for you?
Young people were asked about the extent to which their CSO cares about what is best for them. 
Figure 26 shows that the majority (79.4%) of young people believe their CSO cares all of, or most 
of, the time. It also reveals a significant increase, from 45.8% in 2006, to 54.7% in 2007, in reports 
from young people that CSOs care all the time. Around 20%, however, feel that their CSO never 
cares, or doesn’t care very often, about what is best for them. 

Figure 28 shows that when children were asked if their CSO cares about what is best for them, 
89.8% reported that they do. In contrast, 10.2% claimed that their CSO does not care. Almost 
80% of carers reported that CSOs care all, or most of, the time about the child (see Figure 27). 
However, one fifth (20.5%) reported that the CSO never cares or doesn’t care very often. All figures 
are comparable to those of 2006.

Does your CSO listen to you?
Young people were also asked to indicate the extent to which their CSO listens to them. As can be 
seen in Figure 26, there is a significant increase, from 39.7% in 2006 to 47.1% in 2007, in reports 
that the CSO listens all the time. This increase is statistically significant. The figure shows that 
more than three-quarters (76.9%) feel that their CSO listens to them most of, or all of, the time. 
Almost a quarter (23%) feel their CSO never listens or doesn’t listen very often. 

Similar responses were also provided by children when asked if their CSO listens to them. As 
can be seen in Figure 28, the vast majority (85.5%) reported that their CSO does listen to them 
although 14.5% said that they do not. In 2006, 82.9% reported that their CSO listened to them 
and 17.1% reported that they did not.
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Figure 26
Able to contact CSO, CSO cares, CSO listens – young people (2006 and 2007)

Figure 27
Able to contact CSO, CSO cares – young children (2006 and 2007)

Figure 28
CSO cares, CSO listens – children (2006 and 2007)
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Out of 10, how helpful has your CSO been?
A final question in this section of the questionnaire asked young people to rate their CSO’s helpfulness 
from 1 (really unhelpful) to 10 (really helpful). Ratings ranged from 0 to 10 with a mean of 6.5. As can be 
seen in Figure 29, there is a slight, but not statistically significant, increase (from 25% in 2006 to 31% 
in 2007) in the proportion of young people awarding their CSO a maximum rating of 10.

Figure 29
Rating out of 10 for helpfulness of CSO – young people (2006 and 2007)

Carers were also asked to rate out of 10 the helpfulness of their young child’s CSO. Ratings ranged 
from 0 to 10 with an overall mean score of 6.7. This is similar to the 2006 mean score of 6.5. Figure 
30 shows that the distribution of scores in 2007 is also similar to that of 2006, with around one-
fifth awarding the CSO a maximum score of 10.

Figure 30
Rating out of 10 for helpfulness of CSO – carers (2006 and 2007)
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Children were also asked about the helpfulness of their CSO. They were asked to consider whether 
or not their CSO has been able to help them with anything. As is evident in Figure 31, around 62% 
said that the CSO has been able to help, while 38% indicated that the CSO has not. These results 
are almost identical to those of 2006.

Figure 31
CSO able to help with anything – children (2006 and 2007)

Child safety system
The fourth section of the questionnaire focused on general issues in relation to children and young 
people’s experiences of care.

Has anyone explained to you why you came into care?
Figure 32 shows that 69.5% of young people and 50.2% of children indicated that someone has 
explained to them the reason they came into care.

Figure 32
Explanation for coming into care – children and young people (2007)

When you first came into care, were you told what to expect about being in care?
Although the majority of young people reported being told why they came into care, only 31.5% 
reported being told what to expect about being in care. Although this proportion is modest,  
Figure 33 shows that it nevertheless represents a substantial and statistically significant increase 
on the 2006 figure of 23.1%. Children were not asked this question.

Figure 33
Told what to expect about care – young people (2006 and 2007)
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Daily impacts of being in care
Several questions focused on the impact that being in care can have on the daily lives of children 
and young people. Responses to these questions are presented in Figures 34 to 36. The questions 
and their responses are as follows.

Do you ever miss out on things with your friends or playing sport because of care?
The majority of young people (80%) reported that they never or not very often have to miss out on 
doing things with their friends or playing sport. However, as Figure 34 shows, one-fifth (20.2%) 
reported missing out on such things all (6%) or most (14%) of the time. Although this figure is still 
of concern, it represents a statistically significant improvement on the 2006 figure.

Figure 34
Miss out on things because of care – young people (2007 and 2006)

A number of young people commented on the types of things that they miss out on because they 
are in care and the reasons for missing out. A full list of comments can be found in the appendix. 
Some examples of what young people had to say are:
Things miss out on:

Sleep over at friends. Staying with friends.•	
Parties and stuff.•	
Never get to see my friends. Stupid safety rules.•	

Reasons for missing out:
Because we have to get Mum’s permission and no one can ever find her.•	
Because the Department will not let me.•	
Carer has no money.•	

Children were also asked if they feel that they miss out on things due to being in care. Although 
the majority (72.9%) reported that they do not miss out on things, more than a quarter (27.1%) 
reported that they do. These percentages are largely unchanged from those of 2006.

Are you made to feel different because of care?
Responses from most young people suggest that being in care does not make them feel any 
different from those who are not in care. Figure 35 shows that just over half (53.9%) of the young 
people reported that they never feel different, while a further 23.2% reported feeling different only 
some of the time. More than 22% of young people, however, reported feeling different from others 
all, or most, of the time. These responses are largely unchanged from those of 2006.

Do you have to do things you don’t want to do (such as see people or go to meetings)?
Reports from most young people indicate that they rarely have to do things (such as see people or 
go to meetings) that they do not want to do. As Figure 35 illustrates, around 43% of young people 
report never having to do these things while a further 34.3% reported that they do not have to do 
these things very often. That said, almost one quarter (22.6%) of young people reported having 
to do things that they do not want to do most of, or all of, the time. These figures are largely 
consistent with those of 2006.

Children and young children were also asked a similar question. The majority (69.8%) of children 
reported that they do not have to do things that they don’t want to do, while 30.2% indicated that 
they do. More than half (55.7%) of the carers responding on behalf of young children indicated that 



Views of Children and Young People in Foster Care    Queensland 2008

             36

those in their care do not have to do things that they do not want to do, although 16.6% indicated 
that they do. More than one-quarter (27.7%) felt that those in their care are too young for the 
question to be applicable. These responses are largely unchanged from those of 2006.

Are you able to do the same sorts of things that your friends who aren’t in care can do?
More than two-thirds (67%) of young people reported that they are always or mostly able to do 
things that their friends who aren’t in care can do. However, as Figure 35 shows, the remainder 
(33%) indicated that they are never, or not often, able to do the things that their friends do. These 
responses are largely unchanged from those of 2006.

Many young people commented on their inability to do the sorts of things that their friends who 
are not in care can do. A full list of comments can be found in the appendix. Some examples of 
what young people had to say are:

Can’t go to shopping centres. I’m not allowed, not allowed to go up the road.•	
Like go to the movies and be a normal kid like them.•	
Can’t give our phone number or address out.•	
I want to be able to spend time with my friends without needing Department permission.•	
I can’t do anything they can do.•	

Are you able to get permission in time?
When asked if they are able to get permission from the Department in time to do things (such as 
see people or go to a meeting), the majority (69.2%) of young people indicated that they are able 
to most, or all, of the time. Figure 35 shows, however, that more than 30% reported that such 
permission is never, or not often, given in time. No significant differences were found between 
2006 and 2007 figures.

Figure 35
Daily impacts of being in care – young people (2007)

Many young people commented on the issue of gaining permission in time. The full list of 
comments can be found in the appendix. Some examples are:

Had to wait for permission to go on site with TAFE – missed a few days waiting.•	
Have to know what I’m doing one month in advance.•	
I had a school camp 2 months ago and they’ve only just approved it!•	
They take their sweet ass time for everything possible.•	
Took ages to have dental work approved.•	
I gave the Department 3 months notice that I wanted to go to my uncle’s on the next school •	
holidays but I couldn’t because they hadn’t gotten permission yet.
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When the Department says you can do something, or have something, do you feel sure that 
it will happen?
Figure 36 shows that less than half the young people (47.6%) are confident that, when the 
Department says they can do, or have, something, it will happen. However, as the figure shows, 
feelings of confidence have grown significantly since 2006 when only 41% of young people 
expressed confidence in the Department’s assurances.  

Many young people commented on the issue of the Department not following through with its 
promises. The full list of comments can be found in the appendix. Some examples are:

Because they are there one minute and gone the next.•	
I get too many CSOs and things get lost.•	
Never trust them. They said we would be in care for only two weeks, now we’ve been in care •	
for over a year.
I’m always sitting on edge, I’m nervous until it happens.•	
Because they say stuff is going to happen and then it doesn’t.•	

Do you think that the things you have to get the Department’s permission for are reasonable?
Figure 36 reveals that young people’s views on the Department’s permission requirements are 
mixed. Just over half (52.6%) feel that the requirements are reasonable, however, 47.4% feel that 
they are not reasonable. These figures remain largely unchanged from those of 2006.

Figure 36
Confident in Department’s promises; Department’s permission requirements reasonable –  
young people (2006 and 2007)

Involvement in decision-making
Do you have a say in what happens to you (such as your Case Plan)?
As shown in Figure 37, young people’s views on the extent to which they have a say in what 
happens to them are also mixed. More than half (59.4%) reported that they have a say, most, or 
all of, the time, although a substantial proportion claim that they never, or not very often, have a 
say. Figure 37 reveals that there has been a significant increase, (from 18.6% in 2006 to 26.8% in 
2007), in the proportion of young people reporting to have a say in things all of the time. 

As shown in Figure 38, when children were asked whether or not they have a say in what happens 
to them, just over half (53.1%) responded that they do. A substantial proportion (46.9%) reported 
that they do not have a say. This figure is consistent with that of 2006.
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Do people explain decisions made about you?
The majority of young people appear satisfied with how often people explain decisions to them. 
Almost two thirds (65.4%) indicated that decisions are explained to them most, if not all, of 
the time. More than one third (34.5%), however, feel that decisions are never explained or not 
explained very often. Figure 37 shows that there has been a significant increase, from 23.2% in 
2006 to 31.0% in 2007, in the proportion of young people who report that decisions are explained 
to them all of the time. 

Figure 38 shows that when children were asked if decisions are explained to them, 69.7% reported 
that they are, while 30.3% reported that they are not. These results are similar to those from 2006.

Do people listen to what you want?
Figure 37 shows that the vast majority of young people feel listened to most (49.1%) or all (34.7%) 
of the time. The remaining 16.2% indicated that they are never listened to or not listened to very 
often. As can be seen, there is a significant increase, from 25.4% in 2006 to 34.7% in 2007, in 
reports of people listening all the time.

Children were also asked if people listen to what they want. As Figure 38 reveals, the vast majority 
(87.3%) reported that they are listened to while 12.7% reported that they are not. This represents a 
slight increase on figures from 2006 when 83.5% of children felt that they were listened to.

Figure 37
Involvement in decision making – young people (2006 and 2007)
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Figure 38
Involvement in decision making – children (2006 and 2007)

Carers were asked if the views and wishes of those in their care are taken into account. Around 
one-third (32.9%) indicated that these views are taken into account, while more than 13% 
indicated that they are not. The remaining 53.8% noted that the issue is not applicable to those 
in their care as they are too young for their views to be considered. These figures are comparable 
to those of 2006.

Related to this, carers were also asked if they feel that decisions are generally made in the best 
interests of the child in their care. More than 71% responded that they are. This figure is consistent 
with that of 2006.

Numerous carers chose to comment on this issue. The full list of comments can be found in the 
appendix. Some examples are:

So far decisions have been made in his best interests. With the change in CSO coming, I hope  •	
it will continue to be this way.
Decisions are made strictly “by the book”, with no flexibility for individual situations.•	
Definitely not. Reunification should not be the goal in this case. He has no attachment with his •	
mother. It is emotional abuse taking him out of care.
All decisions revolve around mother. However, mother demonstrates very little attempt to change •	
lifestyle. However, Department wants to constantly interrupt stability of child. Problems have 
evolved from instability of children.
This child has been in care since birth. It is still unclear as to his future, i.e. no long-term order. •	
Someone needs to take action to bring greater certainty into the situation.

Are you worried that you will have to move to another place in the next few months?
A new question in the 2007 survey asked young people to indicate if they are worried about having 
to change placements in the coming months. Almost one-fifth (19.9%) of young people indicated 
that this is a concern for them.



Views of Children and Young People in Foster Care    Queensland 2008

             40

Health
The 2006 survey asked young people and carers on behalf of young children if they had a health 
problem that they have been unable to see someone about. In response, 6.7% of young people 
and 13.8% of carers reported that they did.  

The 2007 survey varied this question slightly by firstly asking young people if they have any health 
problems that they are concerned about, and then, if they have been able to see someone about 
the problem. Carers were also asked these questions about the child in their care. An additional 
question for young people asked if they have a Child Health Passport. 

Do you have any health problems that you are concerned about? If, yes, have you been able to 
see someone about it?
As Figure 39 shows, more than one in ten (10.8%) young people reported that they do have a 
health problem. Of these young people, less than half (45.8%) reported being able to see someone 
about their problem. Reports from carers suggest a greater prevalence of health problems among 
young children (29.5%), although this group is more likely than young people to have seen 
someone about the problem (80.2%).

Figure 39
Have a health problem; have seen someone about problem – young people and young children 
(2006 and 2007)

Young people and carers were invited to comment on the nature of existing health problems. 
Reports from young people indicate that the most common problems that they experience are 
respiratory conditions such as asthma, mental health or behavioural issues, dental problems, 
and eating disorders or food allergies. Less common problems noted by young people include 
headaches/migraines, skin complaints and diabetes. Reports from carers indicate that, for young 
children, the range of health problems is similar but the incidence is much greater. 

Do you have a Child Health Passport?
The Child Health Passport is an initiative of the Department of Child Safety which was developed 
in collaboration with Queensland Health. The aim of the Child Health Passport process is to 
ensure that the health needs of children and young people in alternative care are identified and 
met. A new question in the 2007 survey asked young people if they have a Child Health Passport. 
Only 7% reported that they do have such a passport, while 36.9% claimed that they do not. More 
than half (56.1%) reported not knowing if they have a passport. 
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School
Young people were asked if they have any problems at school that they have not been able to get 
help with, if they have an Education Support Plan, and if this plan has been helpful.

Do you have any problems at school that you haven’t been able to get help with?
Of the young people surveyed, 17.9% reported having an unresolved problem at school. This 
represents a slight, but not statistically significant increase on the 2006 figure of 14.7%.

Young people were invited to comment on the nature of the problems they experience at school. 
The two most common problems are the need for additional learning support and being the victim 
of bullying or aggression. Other problems noted include difficulty with school fees, the need for 
support from the Department, CSO or school counsellor, and problems with teachers and peers.

Do you have an Education Support Plan?
A range of plans are developed within the school setting to cater for the individual education needs 
of students. These include Individual Education Plans (IEP) for students with disabilities, Individual 
Behaviour Plans for students requiring individualised behaviour support, and Senior Education 
and Training (SET) plans for students in Years 10, 11 and 12.

An Education Support Plan (ESP) for a child or young person in the care of the state may not 
necessarily be written as a discrete plan but is more likely to be incorporated into one of the 
student’s other educational plans. An ESP is a formal written document that identifies the 
educational goals of the child or young person in care. It includes the strategies needed to achieve 
these goals, the required and available resources, who is responsible for implementing the 
strategies, and processes for monitoring and reviewing the plan.

Young people were asked if they have an ESP, and if they do, if it is helpful. To help them 
understand to what the question was referring, young people were provided with a number of 
different descriptors for ESPs.

As can be seen in Figure 40, around 46% of young people reported having an ESP, which 
represents a significant increase on the 2006 figure of 28.9%. There is a corresponding reduction 
in the proportion of young people reporting not having, or not knowing if they have, an ESP.

If you have an Education Support Plan, has it been helpful?
Of those who reported having an Education Support Plan, more than two-thirds (68.7%) consider it 
to be helpful. Figure 40 shows that this represents a significant increase on the 2006 figure of 45%.

Figure 40
Education Support Plans – young people (2006 and 2007)
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Case Plans
In late 2004, case planning became a legislated requirement under the Child Protection Act 1999. 
The Child Protection Act 1999 requires a high level of child involvement in the process, including 
having the process explained to them and the Department providing them with a copy of their 
Case Plan.

Do you have a Case Plan?
Figure 41 shows that there has been a considerable increase since 2006 in the proportion of young 
people reporting that they have a Case Plan. In 2007, around 40% reported having a Case Plan, 
compared with only 26.3% in 2006. Corresponding decreases are evident for the proportion of 
young people reporting not having, or not knowing if they have, a Case Plan. These differences are 
statistically significant.

Figure 41
Have a Case Plan – young people (2006 and 2007)

Do you know what is in your Case Plan?
As Table 20 shows, there has also been a substantial increase, from 18.2% in 2006 to 26.9% 
in 2007, in the proportion of young people reporting that they know what is in their Case Plan. 
This increase is statistically significant. Although the increase is encouraging, 73.1% of young 
people are unaware of what is in their Case Plan.

Table 20
Know what is in Case Plan – young people (2006 and 2007)

 2006 2007

Know what is in Case Plan 18.2% 26.9% 
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Contact with family
Young people, children and young children were asked about the contact they have with their families.

Are you able to see your family as much as you would like?
As shown in Figure 42, responses from young people in relation to the contact they have with their 
family are mixed. Just over half (50.8%) are satisfied with how often they see their family, while almost 
as many (44.7%) want to see their family more often. Fewer than 5% want to see their family less often. 

Children’s responses, shown in Figure 42, suggest that they are less satisfied with how often they see 
their family. As can be seen in the figure, less than a quarter (23%) are happy with how often they see 
their family and 70% want to see their family more often. The majority (69.4%) of carers, on the other 
hand, feel that young children see their families as often as they need to. Around one-fifth of carers 
(19.5%) feel that young children should see their families more often. Responses from the three groups 
are consistent with those of 2006.

Figure 42
Want to see family – young people, children, young children (2007)

Are you able to speak to your family as much as you would like?
Young people and children were also asked if they are satisfied with how often they can speak 
to their family. As Figure 43 shows, most young people (67.9%) are satisfied, although 28.2% 
reported wanting to speak to their family more often. Reports from children suggest that this group 
is less happy with how often they speak to their family. As can be seen in the figure, the majority 
(61.6%) would like to speak to their family more often. There are no significant differences between 
2006 and 2007 for either group.

Figure 43
Want to speak to family – young people and children (2007)
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Are you allowed to phone/email your family?
As shown in Figure 44, the majority of young people (79.8%) and children (72.2%) indicated that 
phone and email contact with their family is permitted. According to the remaining young people and 
children, contact of this type is not permitted. These figures are largely unchanged from those of 2006.

Figure 44
Allowed to phone or email family – young people and children (2007)

If you are an Aboriginal or Torres Strait Islander, do you feel that you are still in touch  
with your community?
An additional item in the 2007 questionnaire for Aboriginal and Torres Strait Islander young people 
asked if they are still in touch with their community. As can be seen in Table 21, 63% reported that 
they are in touch with their community while 37% reported that they are not.

Table 21
In touch with community

 Yes No

In touch with community 63.0% 37.0%
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Support and advocacy
Do you know who to ask for help?
When asked if they know who to contact for help, around 9% of young people indicated that they have 
not yet needed to ask for help. As Figure 45 shows, of those who have needed to ask for help, around 
two thirds (66.8%) report knowing who to ask all of the time, while a further 24.5% know who to ask 
most of the time. Figure 45 reveals a statistically significant increase, from 59.8% in 2006 to 66.8% in 
2007, in the proportion of young people who report that they always know who to ask for help.

Figure 45
Know who to ask for help – young people (2006 and 2007)

When children were asked if they know who to ask if they need help, the vast majority (93.2%) 
reported that they do. Only 6.8% indicated that they do not. These figures are largely consistent 
with those of 2006 when 91.6% of children indicated that they knew who to ask for help.

In 2007, three additional questions asking about advocacy services were included in the 
questionnaire for young people. Responses to these questions are presented in Figure 46.

Do you know that you can contact the Children Services Tribunal if you have a problem with a 
decision made by the Department?
Figure 46 shows that 44.5% of the young people are aware that they can contact the Children 
Services Tribunal in the event that they do not agree with a Departmental decision.

Did you have a Separate Representative (or lawyer acting in your best interest)  
when you went to court?

12.5% of young people had a Separate Representative at the time of going to Court.•	

Have you ever contacted the Commission about a complaint or concern?
Children and young people are visited by CVs on a regular basis. In addition, there is the capacity for 
them to contact the Commission through the Commission’s complaints process. This question was 
designed to measure access to this complaints process. In response to the question, 10.5% of young 
people reported that they have contacted the Commission in relation to a complaint or concern.

Figure 46
Advocacy services – young people (2007)
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Improvements
Have things got better for you in the last 12 months?
Figure 47 shows that the vast majority (89.3%) of young people feel that things have got better over 
the last 12 months, an increase from 85% in 2006. This difference is statistically significant.

Figure 47
Things have got better in last 12 months – young people (2006 and 2007)

Are you better or worse off since coming into care?
Children and young people were asked if they feel that they are better or worse off since coming 
into care. Figure 48 shows that the vast majority (92.6%) of young people report feeling better off 
since coming into care. A similar proportion of children (89.2%) also report feeling better off since 
coming into care. There were no statistically significant differences from the 2006 results for this 
question for either young people or children.

Figure 48
Better or worse off since coming into care – young people and children (2006 and 2007)

Comments from those who reported feeling better off include:
I am safe and loved.•	
Having the time of my life.•	
I wouldn’t rather be with my real mother as she has lots of troubles. I feel perfectly normal •	
living here.
I’ve learnt a lot of things in care like manners and how to behave. Things like that.•	
Otherwise I would be a feral.•	
This is the best place ever in the world. YEAH.•	

On the other hand, comments from those who reported feeling worse off since coming into 
care included: 

Because I am getting really upset lately. And I think it’s because I left my parents.•	
I have become a devil.•	
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Want to be home.•	
Want to be with my Mum.•	
Because I can’t do the things I want to do. I have to go through the Department first.•	

A number of young people appear unsure as to whether they are better or worse off. As some of 
them stated:

Don’t know. Never been with my parents.•	
Would have felt happier with Mum but not the safest place.•	
The same. Worse not seeing family but better for family to get better when I’m not there.•	

Is there anything that you would really like to have happen that no one is listening to you about?
Almost one-quarter (24%) of the young people indicated that there are things that they would like 
to have happen that no one is listening to them about. This is less than the proportion in 2006 
(28.8%) who responded in this way. This difference is statistically significant.

Young people were invited to comment further on this issue. Analysis of comments from the 218 
young people who responded reveal four primary themes of responses. These themes, their  
sub-themes and examples of comments that typify them are shown in Table 22 in order of 
popularity. A full list of themes and comments can be found in the appendix.

The table shows that the main issues of concern to young people are those surrounding their level 
of contact with family, their current care arrangement, their lifestyle, and the need for increased 
support, understanding, resources and action from the Department.

Table 22
Things that no one is listening to (young people)

1 Family contact

More contact with birth family • Want contact with Mum and Dad.

More contact with other family 
members

•  I want to see my brother (and sister) but it has not 
happened. Is a really long time.

Reunification • I want to go home.

2 Care arrangements

Different carer/live 
somewhere different

• Go back to previous carers.

Changes to household structure, 
rules, treatment

• More freedom whilst in care – be able to do stuff 
like go places.

No changes to current arrangements • I worry about having to leave [carer].

Carer to have guardianship • Want these carers to have long-term care of me.

3 Lifestyle 

More possessions or luxuries • Having iPod, footy boots, footy tee.

Activities or opportunities • Sort of, I would really like to learn Vietnamese.

More contact with friends • Want to hang around friends more often.

4 More support, understanding, action, resources from Department

Department action/follow up • What high school am I going to? Will the Department 
get the paperwork through quickly enough?

More support or understanding •  I want to meet the Director-General that signs my 
letters at the Department!

Provision of money or resources • More money for carers.

Medical attention • Need to see a dentist.
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Children and carers (on behalf of young children) were asked if there is anything that they would 
like to be different or done differently. More than a third of the children (37.3%) and carers (34.2%) 
said that there is. These proportions are consistent with those of 2006 when 38.1% of children and 
35% of carers indicated that they would like some things to be done differently.

Carers were invited to comment on the types of things that should be done differently for the child 
in their care. Suggestions were received from 157 carers. Analysis of their responses reveal three 
primary themes, each comprising several sub-themes. These and some of the comments that typify 
them are presented in Table 23. The full list of comments can be found in the appendix.

Table 23 reveals that the carers’ suggestions centre on the need for case planning and better 
management by the Department; improved Departmental support, understanding, resources and 
action; and issues related to family or parent contact.

Table 23
Things that need to be done differently for child (carers)

1 Case planning and better management by Department

Prioritising permanency 
planning  
and stability

• 
 
 
•

Would like to speed up decision-making processes regarding 
permanency planning to gain some level of stability and 
security for child.
Because she has no natural family and very little contact with the 
Department, we want guardianship but are told it is not possible.

Focus on best interests 
of child

• Remove the parent focus and put the child’s needs first.

Child/carer involved in 
case planning

•  Listen to what he wants and not what parents want.

More appropriate 
placement

• Child needs to be in a more stable house. I have too many 
young children to meet her needs. She is loved though!

Reunification issues • Re-integration with family.

2 Departmental support, understanding, resources, action 

More support, 
understanding

• Very impersonal system, kids not getting attention as CSOs 
overstretched.

Early intervention, 
identification of special 
needs and support

• Proper medical diagnosis through a specialist for intellectual 
impairment and much more assistance regarding learning 
disabilities.

Quicker action/ 
decision-making

• Child will need equipment and should be approved quickly! 
Always waiting. Child is in a bus for school at six years old in 
a baby seat because the Department needs to paper chase for 
harness (special needs). Huge safety issue!!

More carer autonomy •  The carers should be given more responsibility regarding  
decisions, e.g. education.

More money, resources • Transport for Dad to make contact as he has no car licence 
but has said in last month he would like to make contact if he 
could get over to see him. 

3 Family/parent contact

More family/parent 
contact

• Regular sibling contact.

Arrangement to suit 
child/carer needs

• Let carer know when visits with Mum are going to  
be and not cancel 20 minutes before and disappoint the child.

Less/no parental contact • Reduced contact, resolution of long-term order that has been 
dragging on for nearly two years.

Other contact issues • Visits to mother should be supervised as she says emotionally 
disturbing comments to the children.
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What would you most like to see improved or changed to make the system better for kids?
A total of 521 young people responded to an open-ended question asking them to comment on 
how the system can be improved for others in alternative care. Analysis of comments reveal eight 
primary themes or categories of responses. Within these themes were a range of sub-themes. 
The themes, sub-themes and examples of comments that typify them are presented in order of 
popularity in Table 24. The complete list of comments can be found in the appendix.

As the table shows, young people’s top three suggestions centre on increasing Departmental 
support, understanding and resources; improving Departmental decision-making; and improving 
Departmental communication processes. Numerous young people provided multiple suggestions, 
while many focused on issues relating to family contact, CSO contact and CSO numbers, and the 
quality and number of available foster carers.

Table 24
Suggestions for improvements or changes to the system (young people)

1 More support, understanding, resources from Department

Support/understanding for 
young people

• Case workers need to listen to what kids want. Case workers 
need to visit like my CV so they know me.

Money, resources, 
possessions

•  The Department should help all kids in care with their sport.

Planned activities for those 
in care

• To have meetings where children in care can get together 
and have a good time.

Treat those in care like 
normal kids

• Do things that ordinary kids can do.

Support for carers • Listen to Mums and Dads that look after me and my brother 
and not make them feel like they are horrible. They love us.

2 Improve decision-making processes by Department

Faster, fairer, more flexible  
decision- making around  
requests for permission

• [Carer] has to keep ringing the Department and they don’t 
get back. Have to get permission all the time. Can’t do 
things- like go on camps unless we wait for the Department 
to get back with a result.

Greater input in  
decision-making

• Don’t know. Just listen to kids. And at about 8, we’re not 
stupid and we know what we want.

Follow through with 
decisions/promises

• When they promise something they should do it – not take 
months and months.

3 Improve communication processes by Department

Listen to children, young 
people more

• Listen to kids more and respond quickly.

Keep all parties informed 
about what is going on

• To let them know everything that is going on.

Return phone calls, improve 
availability/contactability

• To get the CSO to call back ASAP if there is a problem.

Explain decisions • Explain reasons you have to leave placements.

4 Lots of things • 
 
 
•

Don’t get respect, don’t tell us our rights. They make us 
stand out in a crowd due to permissions. Need more CSOs 
and stable CSO.
That you have someone like a CV to talk to more  
often and Child Safety doing things for kids quicker.
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5 Contact with birth family

More contact • Let them have more visits with their parents.

Reunification • If it’s safe for kids to go home then they should be allowed.

6 CSO issues

More contact with CSOs • CSOs don’t visit much and leave after a couple of months. 
More CSOs and they have to stay for a year.

More or better CSOs •  Experienced and understanding CSOs with logical minds. 
Not just dumb wits just out of college.

Stability/permanency of 
CSOs

•  Have CSO that stays around and wants to visit you. CSOs 
should be like my CV, she turns up every month, Yeah!

7 Foster care issues

More/better foster care 
and carers

•  More carers that won’t just give up on children.

Prevent kids from having 
to go into care

• Should help the Mum in the home rather than taking the 
kids off her.

Increase placement stability • Stay in one placement.

8 Other issues with Department

Less Departmental 
involvement, more carer 
autonomy

• Get rid of the Department of Child Safety. Replace them with 
people who actually “care”.

Quicker action by 
Department

•  It’s crap. They don’t get their act together. It is like “I’ll get 
back to you”. They need to be more organised.
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Leaving care (over 16 year olds) 
The final section of the questionnaire for young people comprised three questions that were 
applicable only to those aged 16–18 years. These questions were asked because transitioning 
from care requires careful planning to identify the future needs and aspirations of the young 
people and to ensure that appropriate supports are in place.

The first of the three questions was new to the 2007 questionnaire. It asked 16–18 year olds if 
they have been told what to expect about their care situation once they turn 18. The remaining two 
questions asked about Leaving Care Plans, which are required, by legislation, to start being  
developed from when a young person turns15. Responses to these questions are shown in Figure 49.

Has anyone spoken to you about what happens when you turn 18?
As can be seen in the figure, just over half the young people (57.4%) have been spoken to about 
what will happen when they turn 18.

Has a Leaving Care Plan been developed for you? If you have a Leaving Care Plan, were you 
or are you currently involved in its development?
Around one-quarter (25.4%) of the young people reported having a Leaving Care Plan. As can be 
seen in Figure 49, in 2006 this figure was 17.9%. Along with this increase in 2007 are marginal 
decreases in the proportion of young people reporting not having a plan or not knowing if they 
have a plan. Although noteworthy, these differences are not statistically significant.

Of those who do have a Leaving Care Plan, 60% reported that they have been involved in its 
development. This is marginally higher than the 2006 figure of 54.5%. Although this increase is 
noteworthy, it is not statistically significant.

Figure 49
Leaving Care Plan – young people 16–18yrs (2006 and 2007)
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Satisfaction with Community Visitors
Questionnaires focusing on Community Visitors were offered to a total of 987 children and 2086 
young people in care. A further 901 questionnaires were distributed to carers for them to complete 
on behalf of young children or those who, because of a disability, were unable to express an 
opinion. A total of 548 questionnaires from young people and 338 from children were returned, 
along with 489 from carers.

Throughout this report, findings from the 2007 survey are compared with those from 2006 in order 
to identify any changes that have occurred over the past 18 months.8 

Demographics
Profile
Table 25 provides a summary of background information on those who responded to the CV 
questionnaires. As the table shows, the average age of young people is 12 years 7 months. Children 
average 7 years and 9 months and young children, 3 years and 6 months. Girls slightly outnumber 
boys in each age group. 

The table reveals that zones such as Central South, Ipswich, Toowoomba, the Sunshine Coast and 
Logan and Brisbane West account for the largest representation of respondents.

Foster care accounts for around 70% of the care experienced by respondents. Most of the 
remaining respondents are in kinship care, although a small percentage, particularly young  
people, are in specialist foster care.

Table 25
Profile: age, sex, zone, type of care – young people, children, young children (2007)

Characteristic

Young people
(9–18 years) 

n = 548

Children
(5–8 years) 

n = 338

Young children
(0–4 years) 

n = 489
Age
Mean 
SD
mode

12yrs 7mths  
3yrs 11mths

12yrs

7yrs 9mths
4yrs 4mths

7yrs

3yrs 6mths 
2yrs 3mths

3yrs

Sex
Male
Female

46.1%
53.9%

48.8%
51.2%

49.3%
50.7%

Zone
Far Northern
Northern
Central North
Central South
Ipswich
Toowoomba and Western
Brisbane North
Sunshine Coast
Brisbane South
Gold Coast
Logan and Brisbane West

10.3%
6.9%
2.9%

16.3%
9.0%

14.6%
5.0%
9.6%
3.6%
9.8%

12.1%

7.6%
9.1%
4.6%

11.2%
10.6%
15.5%
5.5%
9.4%
4.0%
8.2%

14.3%

7.2%
8.3%
5.1%
8.5%

13.4%
14.3%
10.4%
11.7%
4.9%
7.0%
9.0%

Type of care
Foster care
Relative care
Specialist foster care

72.3%
26.1%

1.6%

71.0%
28.4%

0.6%

72.4%
26.8%

0.8%

8  Throughout the presentation of these findings, quantitative data presented numerically in tables and figures have been rounded 
either to whole numbers (in the case of figures) or to one decimal place (in the case of tables). In some instances the frequency 
distributions presented in figures and tables will not sum exactly to 100% on account of rounding. Bar graphs and histograms have 
been generated on the basis of unrounded data, however, which accounts for minor discrepancies in the appearance of bars or 
columns that ostensibly carry the same percentage value.
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Cultural background
Respondents were asked to indicate their cultural background. As Table 26 shows, Caucasian 
Australians comprise the majority of participants. A substantial proportion of respondents 
are of Aboriginal background, with the highest representation being in the young children age 
group (30.6%).

Table 26
Cultural background – young people, children, young children (2007)

Cultural background

Young people
(9–18 years) 

n = 548

Children
(5–8 years) 

n = 338

Young children
(0–4 years) 

n = 489

Caucasian Australian 
Aboriginal 
Torres Strait Islander 
Both Aboriginal and  
    Torres Strait Islander 
Other

70.8%
21.2%

1.9%
 

2.1%
4.0%

70.6%
25.6%

1.6%
 

0.6%
1.6%

61.4%
30.6%

0.7%
 

3.7%
3.7%

Community Visitors
In this section of the questionnaires, respondents were asked a range of questions about their CV, 
including the frequency of visits by the CV and the receptiveness and helpfulness of the CV.

Do you know the name of your Community Visitor?
The first question in this section asked young people, children and carers of young children if 
they know the name of their CV. As can be seen in Figure 50, the vast majority of young people 
and children and 100% of the carers do know the name of their CV. Across each of the groups, 
responses are consistent with those of 2006.

Figure 50
Know CV name – children, young people and carers (2006 and 2007)
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How often do you see your Community Visitor?
The vast majority (92.5%) of young people reported that their CV comes to see them once a month. 
More than 5%, however, reported being visited less than once a year. As Figure 51 shows, the 
proportion of young people reporting visits of once a year or less has increased from 1% in 2006. 
This difference is statistically significant.

Carers of young children were also asked about the frequency of CV visits. Responses from 97.2% 
of carers indicated that the CV visits every month. Only 2.8% of carers reported that the CV visits 
less frequently than this. Figure 51 shows that these figures are consistent with those of 2006.

Figure 51
Frequency of contact with CV – young people and carers (2006 and 2007)

When asked if they see their CV much, 89.4% of children reported that they do. 

How often do you want to see your Community Visitor?
As can be seen in Figure 52, the majority of young people (72.8%), children (62.3%) and carers 
(90.2%) are satisfied with the frequency of contact they have with their CV.

A substantial proportion (29.9%) of the children, however, would like to see their CV more often. 
This contrasts markedly with the views of carers, only 1.5% of whom feel that CV visits to young 
children should be more frequent. The figure also shows that some young people (11.9%), children 
(7.7%) and carers (8.4%) feel that CV visits should occur less often.

These responses are largely unchanged from those of 2006, with the exception being the increased 
proportion of children who would like their CV to visit more often. This increase (from 21.0% in 
2006 to 29.9% in 2007) is statistically significant.

Figure 52
Desired level of contact with CV – children, young people and carers (2006 and 2007)
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Are you able to get in contact with your Community Visitor when you need to?
Young people and carers were asked if they have been able to get in touch with their CV when they 
need to. Around 26% of young people and 11% of carers reported that they have not yet needed 
to contact the CV. Of those who have needed to, 83.9% of young people and 92.1% of carers 
report that they are able to contact the CV all of the time. Figure 53 shows that these figures have 
increased significantly from 2006, when 68.1% of young people and 81.4% of carers reported that 
they were able to contact the CV all of the time. In contrast, fewer than 4% of young people and 
only 1.1% of carers reported that they are never, or not very often, able to contact the CV.

Figure 53
Able to contact CV when needed – young people and carers (2006 and 2007)

Is your CV nice to you?
According to the vast majority (98.7%) of young people and 100% of the children, their CV is nice 
to them. Figure 54 shows that this is largely consistent with 2006, when 100% of both groups 
reported that their CV was nice.

Figure 54
CV is nice to you – young people and children (2006 and 2007)
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Does your CV listen to you?
When asked to indicate the extent to which their CV listens to them, the vast majority (88.6%) of 
young people reported that they are listened to all of the time. A further 9.7% indicated that they 
are listened to most of the time. Fewer than 2% reported that they are never, or not very often, 
listened to. Figure 55 reveals that there is a statistically significant increase, since 2006, in the 
proportion of young people reporting that their CV listens all of the time.

Figure 55
CV listens to you – young people (2006 and 2007)

When children were asked if their CV listens to them, all (100%) responded that their CV does listen.

Does your CV care about what is best for you?
Young people were also asked about the extent to which their CV cares about what is best for them. 
Figure 56 shows that the vast majority (86.6%) of young people reported that their CV cares what is 
best for them all of the time. A further 10.4% reported that their CV cares most of the time. Only 3% 
feel that their CV never cares or doesn’t care very often. The increase, since 2006, in the proportion 
of young people reporting that their CV cares about their best interests all of the time is statistically 
significant. The increase from 88.2% in 2006 to 93.1% in 2007 in carers reporting that the CV cares 
all of the time is also statistically significant.

Figure 56
CV cares – young people and carers (2006 and 2007)

Children were asked whether or not their CV cares about what is best for them. Almost all 
(99.1%) feel that their CV does care about their best interests. This is consistent with the 
response from 2006.
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Is there anything in particular that your CV has been able to help you with?
Young people, children and carers on behalf of young children were each asked if their CV has 
been able to help with anything in particular. Figure 57 shows that young people and children are 
more likely than carers to identify that their CV has been able to help with something. The figure 
also reveals an increase, from 71% in 2006 to 79% in 2007, in the proportion of children reporting 
that their CV has been able to help with something. This increase is statistically significant.

Figure 57
CV has been able to help – young people, children and carers (2006 and 2007)

Out of 10, how helpful has your CV been?
Young people were asked to rate the helpfulness of their CV on a scale of 1 (really unhelpful) to 
10 (really helpful). Figure 58 shows that almost two-thirds (62.6%) of young people awarded their 
CV a maximum score of 10. The mean score of CV helpfulness as rated by young people is 8.9. 
This score is consistent with that of the 2006 mean score of 8.8.

Figure 58
Rating out of 10 for helpfulness of CV – young people (2006 and 2007)
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Carers on behalf of young children were also asked to rate, out of 10, the helpfulness of their CV.  
As Figure 59 reveals, 66% of carers rated their CV a maximum score of 10. This is an increase on the 
2006 figure of 53%. The overall mean score of CV helpfulness as rated by carers is 9.2. This score 
represents a statistically significant increase on the 2006 mean score of 8.7.

Figure 59
Rating out of 10 for helpfulness of CV – Carers (2006 and 2007)
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This is the second of a series of reports on the views of 
children and young people in alternative care produced by the 
Commission. The Views of Children and Young People in Foster 
Care, Queensland, 2008 is released with a companion report, 
the Views of Young People in Residential Care, Queensland, 
2008. The Views of Young People in Detention Centres, 
Queensland, 2008 will be released in mid 2008. These three 
reports comprise the Commission’s “Views of children and 
young people” series.

The first report, Views of Children and Young People in Care, 
Queensland, 2006, had a powerful impact on the child protection 
system in Queensland. A number of the child measures included 
in the first report were identified by the Department of Child 
Safety as performance measures for which it should be held 
formally accountable to Government. This has subsequently been 
implemented, with the result that children and young people for 
the first time are directly providing measures to Government on 
some aspects of the performance of a government department. 
The relevant questions will be maintained in future surveys so 
that this performance reporting can continue.

A number of issues raised in the first Views of Children and 
Young People in Care report became the focus of further policy 
or practice consideration. These included stability of placement, 
case planning, processes for gaining permission, Education 
Support Plans, support for young people transitioning from 
care, and education issues for Indigenous children and young 
people. Such a focus is not necessarily solely as a result of the 
first survey report, but being able to quantify issues previously 
unquantifiable, and supporting the figures with the powerful 
and moving comments of the children and young people, 
provided an additional impetus to take action in these areas.

The success of the first Views of Children and Young People 
in Care report also resulted in a number of other government 
agencies requesting the Commission to include questions for 
them in the 2007 survey. The Commission agreed to these 
requests. These agencies included the Department of Child 
Safety, the Department of Education Training and the Arts, 
Queensland Health, Disability Services Queensland, the 
Department of Housing, the Children Services Tribunal, and 
Legal Aid Queensland. 
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The information underpinning this report is a source of rich primary data for further research and 
analysis. It will provide the Commission and other agencies with new insights into aspects of the 
child protection system that can be enhanced to improve the experiences of children and young 
people who need their services. The Commission has an obligation to ensure that what children 
and young people have conveyed to us via the survey has a positive impact on their lives and the 
lives of others entering into alternative care.

Further analysis of the data will appear in the Child Guardian Report 2007–08. This report will 
detail how the survey data have been used to recommend improvements in child protection 
services in the 2007–08 financial year.

Importantly, the Commission will produce a version of each report tailored for children and young 
people. The “young person–friendly” reports will be presented to and discussed with each child 
and young person by their Community Visitor. This will allow children and young people to see that 
their voices have been heard and their views and perspectives have been genuinely represented. 
It will also demonstrate to them that they have a capacity to inform and influence the system by 
participating in these surveys.

Findings from this survey indicate that a significant proportion of children and young people in 
alternative care identify that their experiences in care are generally positive, that they are better off 
since coming into care, and also that they feel that their situation has improved over the previous 
year. The majority of them report enjoying the kinds of positive life circumstances sought in the 
reform of Queensland’s child protection system, including:

feeling safe and happy in their current placement•	
being listened to by their carer•	
having a CSO who is nice and cares about them•	
not being made to feel different because they are in care•	
having a helpful and responsive Community Visitor.•	

Many children and young people, however, also communicated views and experiences of their life 
in alternative care that underpin issues of concern identified in this report. These should not be 
regarded as a comprehensive reflection of the challenges to Queensland’s child protection system. 
However, they provide a timely, client-focused platform for examining and reviewing policies and 
practices designed to assure the safety and wellbeing of children and young people in alternative 
care. These issues include:

children and young people experiencing numerous placements in alternative care•	
the large numbers of children and young people who would like more contact with their family•	
children and young people wanting more contact with their CSO•	
children and young people not being able to do the types of things that their friends not in care •	
can do
the lack of confidence children and young people have in Departmental promises•	
the difficulty children and young people in alternative care have in obtaining permission from •	
the Department in time to do things
the high proportion of children who feel that they are not listened to•	
children and young people feeling that they do not have a say in decisions that affect them.•	

The Commission will conduct further analysis of the survey data to identify any contextual  
variables of significance across the issues identified. These could include cultural, age-specific, 
gender-specific and location-specific factors that may warrant consideration in case planning  
and case management practices.

Wherever possible, the Commission will pursue collaborative research around the identified 
issues. This will create greater public value by engaging the expertise and resources of the broad 
range of human services agencies interested in improving the life circumstances of vulnerable 
children and young people.

As foreshadowed in the inaugural Child Guardian Report 2006, the data collected via the 
Commission’s survey of children and young people in care will also help guide the future work  
and direction of the Child Guardian.
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Part one -
Thematic analysis

What is the best thing about living here?
Young people
(Questionnaire 1, Question 36)

Carer
Love, support, care, understanding

You can talk to carer – if you lie, you get sent to your room. •	
You get to meet other kids that come here.
With people that I know.•	
When my carers care for me.  •	
Um, they treat me as their own child – like *** (carer’s •	
own daughter).  
Treated like I’m their son. It’s fun. I’m happy. Wouldn’t want •	
to be with another carer.
Treat me like their own daughter. Loving and caring and •	
consider what’s best for me. 
They treat us with care and love us just as much.•	
They take good care of me.•	
They take care of me. •	
They love me. (2 responses)•	
They love me very much. The food is very good.•	
They know me well and don’t make me something I’m not.  •	
They buy us things when we are good. •	
They are all understanding and caring. Never short •	
of anything.  
They always love me, they look after me and they give •	
me treats and they are the best carers ever. 
They always listen.•	

This part of the Appendix presents all of the responses provided by 
children and young people to a handful of open-ended questions 
that aimed to explore, in a qualitative sense, children and young 
people’s satisfaction with foster care and their views about how it 
could be improved for themselves and others. These comments 
have been thematically analysed to enhance accessibility.

As very young children and those with profound disabilities 
were unable to contribute their views directly, the final question 
captures the views of their carers in relation to what could be 
done better for them.
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There is love and support from my new family •	
and my foster carer and also going to my 
favourite hobby and also see my siblings. 
They’re caring people and there is plenty •	
of room.
The people care about you and there are •	
good people to look after you.
The loving and caringness they share and •	
show to the kids.  
The love and care.•	
The love and being treated the same.  •	
The kind caring people and the animals.  •	
The food. That I am taken care of and am not •	
treated any differently than the other kids. 
The carers treat me like I’m their blood.•	
The carers I got, the way they look after me •	
and teach me.  
The carers and lots of room to play. •	
The carer is nice and I get pocket money for •	
doing chores.  
The attention that you get  - the carer guides •	
me and gives her opinion on what I should 
do. She stands by me even when I make a 
bad decision.  
That they give me lots of love and respect.•	
That they care for us and love us. •	
That they always listen to me and love me. •	
That I’m loved here and they treat me •	
very well. 
That I’m loved.•	
Someone to talk to when I need help and •	
discuss my worries.  
She is good and kind and she makes •	
good food. 
She (carer) treats us well and she takes us to •	
the movies and stuff like that. She takes us 
out for lunch and stuff like that.
Probably the relationship I have with •	
my carer.
PlayStation, love and caring and help.  •	
People I live with are kind and caring.•	
People care about me. (2 responses)•	
Parents. •	
Nannie looks after us and cares for us, •	
buys us clothes and stuff and feeds us.  
Nan.•	
Nan looks after me ‘cause I have Diabetes •	
and Celeac.  
Nan and Pop are good to me.  •	
My parents love me and believe in me.  •	
My parents (carers). •	
My carers.  •	
My carers are very, very nice.•	

My carers are the best thing about living here.•	
My carers are like my parents. I am •	
encouraged and given all that I need. I even 
have Guinea pigs. I’m happy here.  
My carer gives me what I want.•	
Mum. She is kind, listens to me and is fun. •	
She is lots of things. 
Lovely, kind people. •	
Love, attention and affection.  •	
Living with foster parents.  •	
Known foster carers for a long time. They •	
understand me and I can talk to them.  
Knowing that my carers care about me. •	
Keep clean and always love and care.  •	
It’s home to me, *** and *** like my  •	
real parents.  
It’s better than anything I have ever •	
previously lived in before and I am treated 
a lot better now as well.
I’m looked after well.•	
I’m being looked after by people that love me.•	
I never want to leave. I love my carers and •	
they love me. This is the best place I have 
lived in.
I love everyone and everyone loves me.  •	
I love Mum. •	
I love Nana and Poppy and ***.  •	
I like my carers. •	
I like it ‘cause our carer is nice. •	
I know my carers really care about me. •	
Everyone gets on. I’m happy at home but 
love golf. 
I know I am loved and I am treated with •	
respect. 
I have a lovely mum and they always listen •	
to me. And I have a lovely brother, ***.  
And I like working with Dad.  
I have a family that respects me and cares •	
for my needs.  
I get to go out and I am loved.  •	
I get spoilt a lot by Nana and Uncle.•	
I get one-on-one. •	
I get loved as at ***’s (carer mum). I did not •	
get loved that much. 
I get cared for and loved.•	
I feel loved, I get everything want.  •	
I can’t really think right now, but she’s an •	
awesome nana.
I can talk to them and they will listen to me. •	
How much my grandparents care for my •	
welfare and encouragement me to take 
advantage of opportunities.
How I get cared for. •	
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Having someone who cares for me. •	
Have fun, people look after you.•	
Have carers who really care about me.•	
Have all good stuff around me. Mum and •	
Dad (carers) look after me and love me 
and the dogs love me. 
Happy with ***. •	
Grandma loves me, respects me, cleans •	
my clothes, makes our lunches.
Good parents. Everything I want. •	
Getting treated good and getting heaps of •	
LOVE.
Getting spoilt. •	
Get nice carers, interact with more kids, •	
well cared for, good food.
Foster carers care about me and love me. •	
Feel loved here and get things.•	
Everyone loves me.•	
Everybody cares about us. Everyone is nice •	
and it’s good here ‘cause they treat us with 
respect.  
‘Cause Mum and Dad care about us.•	
Cool stuff. Mum (carer) takes me shopping.  •	
Mum and Dad listen to my stuff about 
school etc. 
Computers and my carer. •	
Caring parents and family.  •	
Carers are good.•	
Carers are cool. Nice having my own room. •	
Carer. (4 responses)  •	
Carer loves me. •	
Can get along with everyone well. My carers •	
are nice.  
Being with my nan, I love her - she loves •	
me too.  
Being treated like a normal child. •	
Being loved and people CARING about me.  •	
Being cared for and I’m the smartest one, •	
but not the wisest. 
***!! •	
*** loves and cares for me.  •	
*** is really nice. •	
*** and *** (the carers).•	
***.•	
We get loved and treated good.•	
The best thing about living here is that my •	
foster family always loves me and are always 
there for me whenever I need them.  

Fair treatment and respect
We get treated well and get lots of things •	
and that’s all I got to say.  

We all get treated the same.•	

Treated the same as others.•	

Treated nicely. Always look after me. •	
Teach me things I can’t do. 
Treated fairly. •	

Treated as an equal. Real home.•	

Treat us fair.•	

They treat me with respect. •	

They respect each other. They respect •	
people’s belongings. 
They listen to me when I talk to them. •	

There’s rules but it’s still reasonable. •	

The way I get treated.•	

The place were I live, the people I’m with •	
and how my family treat me. 
The best thing about living here is I get •	
treated like the same.
That we have treats and we get treated •	
with respect.
That we get treated the same. •	

That I’m treated well and can do what •	
I want within reason. 
That I am treated nicely. •	

Not getting treated like a baby. •	

It’s a nice family and I get treated nicely  •	
by my parents and brothers. It is clean  
and they don’t say bad things about  
each other. 
It is cool and everyone is treated the same.•	

I’m treated with respect and as a grown up.  •	
I have a say in things, I have freedom.
I’m treated nicely and Mum gets me really •	
nice things that I enjoy. 
I’m treated fairly. •	

If you don’t lie, you get something. If you •	
do lie, you get somewhere. 
I respect *** and she respects me. I get •	
along with everybody.
I have everything I need and I am highly •	
respected and I am very happy. 
I get treated with respect. •	

I get treated with respect and my education •	
has got better. 
I get treated with respect all the time. •	

I get treated with more respect than before. •	

I get treated good.•	

I get treated fairly. •	

I get treated fairly and I get to go to my  •	
friend’s.
I get respect.•	

I get treated fair - I got taught how to swim •	
- I go to a good school. 
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Good carer she lets me invite my friends.•	

Getting treated good. •	

Get treated with respect. They give you •	
a lot of space - allow me to go out and 
see my friends. 
Everyone treats me as if I have been •	
here forever. 
Carers treat us with respect. •	

Being treated the same as their children.•	

Being treated properly. •	

*** and *** treat me nicely. •	

Protection/safety
When the house is locked up and when •	
we have a heater. 
The security. •	

The knowledge of knowing I have a safe •	
and loving family always there for me.
The best thing about living here is you are •	
always safe and well loved. 
That I am happy. Alcohol-free environment. •	

Secure. Home. •	

Safety. •	

Pool. I feel safe. Mum comes here to see me. •	
Mum2 and Dad love me. 
My mum protects me from strangers.  •	
Treated really good. 
Mum and Dad, other kids, feel safe and  •	
part of a ‘normal’ family. 
Knowing that my nan and Grandpa do what’s •	
best for me and keep me safe. 
It’s safe. Nan’s here for me. She helps me  •	
at night. I can talk to her.
It sets me up for life and I feel safe. •	

It’s fun and safe.•	

I live in a house where people keep me  •	
safe and love me. 
I feel happy and safe.•	

I am very safe, very loving and very caring. •	

Fun, respect me, safe.•	

Feeling safe and do not have to worry •	
about how you were treated when you 
were living with the parents. Know that 
foster parents always there for you, no 
matter what the situation.
Clean, tidy and safe. •	

‘Cause I am safe and I am happy and I like •	
this place because I have a family here 
and I have a school just over the road.
Being safe. •	

Being safe. Kind people. Good food. Plenty •	
to do. CV can visit. 

Being safe and cared for. •	

Being looked after, feel safe.•	

Away from people I don’t like. •	

Lifestyle
Having possessions or luxuries

Xbox and toys. •	

Xbox and computer, meeting new people. •	

When I want some money Mum gives me •	
some money.
We’ve got Xbox and TV and all that other stuff. •	

Toys. •	

Things to play with, other kids to play with. •	

The best thing about living here is that we •	
get a lot of good birthday and Christmas 
presents. Everyone. 
That she give us money and she gives us •	
toys. Caravan to go fishing and camping.
We get everything. We get to go out •	
shopping with our foster parents. 
PlayStation. •	

My bike. •	

Mum buys me babies. •	

Lots of stuff to play with. •	

I get to get new clothes. •	

I get pocket money. I get good food. •	
We have a new car. 
Have my own stuff.•	

Good clothing, food, toys and love. •	

Get things that you want. •	

‘Cause we get a lot of toys. Mum buys clothes •	
and shoes. I like how they treat me well.
Because I get heaps of presents. •	

TV. •	

There is a pool and trampoline and •	
pool table. 
There is a pool and a trampoline. •	

The trampoline.•	

The pool. •	

Television - big screen. Food. •	

A pool. •	

Play, get toys. •	

Get to play games and stuff and the dogs.•	

Games and toys. •	

Food, cooking and eating
They make the best salad and •	
everything else. 
The food. Mum and Daddy. •	

The food. (2 responses) •	
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The best thing about living here •	
is the great food.
Pop’s cooking. •	

Nanna’s cooking.•	

The uncooked rice really satisfying me.•	

My carer gives me noodles.•	

I like cooking with my family.•	

I get good meals. •	

Healthy food in my lunch box. •	

Good food. I like my carers.•	

Going for dinner on Sundays. •	

Food. (6 responses) •	

Food. Get along with other kids, we do •	
everything together. 
Food, sports. •	

Food is good. I can do cooking. We had a cat.•	

Food and freedom. •	

Enjoying ***’s cooking.•	

Carer cooks nice food. •	

Having fun•	

We have fun. *** tells funny jokes and •	
makes us laugh.
We get to do fun things.•	

We get fed great food. We have lots of fun.•	

We always have fun with my brothers •	
and sisters. 
Swimming pool. Jumping castle. Karaoke •	
machine. Fun stuff. 
Playing. •	

Playing with other kids like dancing •	
and learning about culture. 
Playing games.•	

More fun. Have a dog and stuff. •	

It’s fun. (2 responses)  •	

It is fun living here. •	

Is that it is fun.•	

I have fun. •	

Having people to talk to and play with. •	

Having fun. (2 responses)  •	

Having a great time. •	

Hanging out with the kids. Everyone loves •	
each other. It’s an enjoyable place to be. 
Get to have fun.•	

Get off school whenever.•	

Fun. •	

Fun activities. Dogs to play with. •	

All the people and you never stop talking. •	

Space, environment, amenity, location
You get to run around a lot.•	

We have rivers on both sides, lots of room •	
to run around, animals to play with. 
There is enough space.•	
The neighbours. Friendly street. •	
Space and animals.•	
Room to run around. Very quiet. I can read •	
books. The dog has a bed. I have a bed. 
Everyone has a bed.
Right next to school. I like this place.•	
Probably living at a rural home with a •	
goat and other kids in the street. 
Lots of space.•	
Looked after well. Plenty of space. •	
Serenity - nice and quiet. 
Live on a farm - ride horses and quad •	
bike with carer. 
I’ve got a pretty good backyard and I’ve •	
got a pet bird named Charlie. 
It’s the same just a bit better. I like this area.•	
It’s near shops. Going on airplanes. •	
It is a peaceful environment and I live close •	
to my best friend’s. 
I get peace and quiet and proper meals. •	
Good and bad living next to park. Can kick a •	
ball, but then there are some problems with 
people in park. 
Everything. I have got a 10 bedroom house •	
and half an acre and I love the family that  
I am living with. 
Easy access to TAFE and friends. •	
Close to everything, work, shops, people.•	
Big area to play. •	
The lifestyle - it’s what I want - it’s healthy.•	

Pets
The pets. •	
The dog. TV. •	
The cats, I would say. •	
The animals. •	
The animals, my cat.•	
Rumbo, the dog. •	
Pets. Bed. •	
I can have animals here and the people •	
are nice.
Horses. (2 responses)•	
Horses, dogs, cats, birds, 1 goat, chickens, •	
bulls, 1 pig, 1 duck, the best mum ever. 
Having animals. •	
There are lots of animals and lots of •	
things to do.
Riding horse. •	
Horses and we get spoilt. •	
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Horse riding. •	

Horse riding - station life.•	

Riding my horse.•	

Cats, dog, peacock, ride bike, WF ball. •	

Animals. •	

Personal space
You get your own room.•	

Um, I get my own room and space. •	

The space. Having room.•	

Space (own room). Staff are nice. •	

No noise. No other kids here.•	

My room. (2 responses)•	

My personal space.•	

My own time to myself. •	

My own room. •	

My own room to my self. •	

I get my own room.•	

Having my own room. •	

Have own room.•	

Getting own bedroom. •	

Get your own space. •	

Got my own room. Get friends over •	
(if I’m not grounded.) 

Other children around
There’s kids to play with and adults •	
to talk with if I have a problem.
There is a lot of kids to talk to and I can •	
talk to anyone about anything.
There are lots of kids and there is a big •	
yard and there is a family to look after me. 
The best thing about living here is it’s •	
full of girls around my age. I get along 
with everyone. 
Lots of children and pets.•	

Living with someone my own age •	
and the food. 
Living around the corner from other •	
foster care kids.
All the kids. Circus things in the home. •	

Opportunities
Personal autonomy

Treated as an adult.•	

Pretty much get to do what we want •	
and go lots of places.
More freedom than regular foster home. •	

I’m on my own.•	

I get freedom in some things. •	

I can do whatever I like, whenever I like.•	

I can do my own thing.•	

How much freedom I have. I don’t have to •	
look after any younger kids and I can just 
do what I want.
Get to watch television when I want to. •	
Pikelets when I like. 
Get freedom. •	

Get a lot of freedom.•	

Freedom. (5 responses)•	

Freedom, still apart of the family. •	

Freedom to visit friends and having choice. •	
If I have a problem the carer will listen to me. 
Freedom to do what I want. •	

Feels like freedom. •	

Because she lets us do what we want but •	
not all the time. 
1. Independent living. 2. The house is great, •	
very modern. 
*** gives me freedom and she’s not strict. •	

Social - making friends and having 
contact with friends

Talking to *** and playing around with ***.•	

There are other children to play with. •	

The friend. •	

Mates. •	

Lots of good friends. •	

I have lots of other kids to play with. •	

I have heaps of friends that I can sleep at. •	

I go to Youth Group.•	

I get to see my friends more than when •	
I’m at my dad’s.
I can go see my friends.•	

I can go and see my friends.•	

Good friends. •	

Get to meet new people. •	

Get to go to my friend’s house. Get good •	
food. Get good birthday and Christmas 
presents. 
Friends. •	

Friends to play with.•	

Friends at school.•	

Because of my friends. •	

Allowed to have friends over. Carer •	
transports me to activities. 
Able to see boyfriend when I ask. •	

Activities and games
Watching TV and playing.•	

You get to do a lot of stuff. •	
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They let me watch Steve Irwin. •	

Movies, DVD, Shak, ABC, 7 News, 10 News. •	

Playing Xbox. •	

I get to use Xbox. •	

Heaps of things to do.•	

Farm and can do lots more things. Help •	
Grandad on the farm. Fix things.
Going down to the creek, swimming, playing •	
with the dogs, climbing trees, helping plant. 
Bike, jumps, scooter, food.•	

Doing stuff. •	

One, that I get to play games. Two, that •	
I play with my computer games. 
When I get to do some mowing. •	

Play. Xbox. Xbox 360. Close to *** and ***.•	

Watching TV. •	

Plant plants. •	

Other kids, bikes, trampoline, ride •	
 bikes around the farm. 
Gardening. •	

Fishing and the things that are mine •	
don’t disappear.

Outings, holidays and adventure activities
We go on fun holidays do fun things. •	
We do different things on the weekend. 
We get to go to football. I camp at Yarrabah.•	

We get to go on holidays. •	

There are lots of other kids here and we •	
get to go out a lot to other places. 
The people. The fun you have like having •	
to go out to the beach and others.
That we go places. •	

Riding motorbikes. •	

Riding horses, riding the motor, seeing Mum. •	

Riding bikes. •	

Ride motor bikes. *** lets me watch games.•	

Nannie lets us go to the movies and buys •	
us nice clothes. She lets us go on camp. 
It’s the best. Get to go fishing, camping, •	
crabbing. 
It got horses, the vacation and ***. •	

I go fishing, play Uncle ***’s Xbox and go •	
on the computer. 
Going to Bundaberg. •	

Go to the Cowboy’s games. •	

Go to fancy places like theme parks, movies, •	
Brisbane, camping. 
Get to go on camps. Big family. •	

You get to go shopping and go swimming •	
plus its always clean and have takeaway. 

Educational
We have a really good chance to have •	
a good education. Really good because 
we get looked after really well. 
They really care about me because •	
they are sending me to a private school.
The computer. •	
Learning different things. Cleaning up, •	
hygiene, living skills. 
Learning about God.•	
Internet. •	
I like the school I’m going to and •	
helping on the farm.
Having a good education without no •	
disruptions and having my family with me.
Got a good school to go to and I can play •	
football.
Going to school. Going to the beach •	
and the pool. 
Going to school.•	
Going on the computer.•	
Go to school. •	

Sport or music
Volleyball. •	
That we get to do sport.•	
She gets me to football training. •	
Playing soccer probably.•	
Playing games and playing football. •	
My sporting opportunities, four brothers •	
and my Xbox.
I get to play netball, sport and I get •	
jobs to do. 
I get to do dancing. My carer tries to •	
involve me like her own. 
Get to play sport.•	
Get to play footy. •	
Get to go out and play football.•	
Can swim. •	

Family
Family life and being part of a normal family

Being with family. •	
Big family. •	
Computer, family (feel like part •	
of a family), food.
Family attitudes.•	
Family environment and the best •	
place until I go back home.
Family feels like home.•	
Family. (2 responses)  •	
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God. Relationships between family members.•	

Good family. •	

Happy, nice family.•	

Have someone who is close to her •	
like a sister. (2 responses)
Having a good family. •	

I actually have a family for once. •	

I feel like a family. •	

I have another family.•	

I have my brother and sister and •	
I have a foster mother. 
It is a very nice family, comfortable bed, •	
own TV and that.
Just like living with people who are your •	
real family. Freedom and flexibility.
Living here with my family and having •	
so much fun. 
Living with family.•	

Loving family.•	

Mum, Dad, sister.•	

My family. •	

My parents and their real children •	
and the other kids. 
Nice area. Part of a family. Good food •	
- ‘Shepherds Pie’. 
Not feeling like a foster child.•	

Part of family. •	

*** and our family. (2 responses)•	

Staying with family.•	

That we do things as a family and not •	
as an individual.
The family (foster). •	

The family and the food is great. •	

The family feeling. •	

The family. •	

There is two. I like living here because •	
of my family and my cat because she is 
the best pet in the world. 
Treated as a member of the family. Feels •	
like a normal family. 
TV, settled, part of family.•	

With family. •	

You get to see how different it is - just like •	
 a normal family and seeing different people. 
You have a great family.•	

Maintaining contact with biological family
We go to my aunty’s place and go to the park.•	

The river. Being not split up no more. We are •	
with our brothers and sisters.

The river and our family, brothers and sisters. •	
We are all together again. 
That I am with my brothers and sisters. •	

Still living with my brother. •	

One of my real brothers lives here. And other •	
brothers and sister do (Aboriginal way). 
Most of my cousins are near.•	

Living with my brothers and sisters. •	

Living with my brothers and sisters and •	
my carers are fun to be with. 
I still live with some of my family and •	
there’s a pool.
I get to see my sister and we go out •	
and have lots of fun. 
I get to go to my family on weekends. •	

I am lucky because my brothers and •	
sisters live with me. 
I am close to my brothers.•	

Having my brother here. •	

Having contact with my mum. Conversations •	
with boys my own age. 
Get to see relatives, cousins and get •	
things I want and need. 
Cousins get to sleep over.•	

Close to family.•	

Close to family and friends.•	

Brothers live here. •	

Being with my brother and sister. •	

Being placed in relative care
With my family. •	

They’re my family. •	

The best thing is I’m with Nanny and •	
my brothers and we are all together. 
That it is with my family.•	

That I am with my nanny.•	

Love it. Have my Dad and little brother. •	

Living with my relatives. •	

Living with my family. (3 responses)•	

Living with Granma. •	

I’m with my nan (not a random) - unlike •	
others in care, I am provided with almost 
everything I need or ask for. 
I’m with family and I get calls and letters •	
from Dad.
I live with my grandmother - of course I’m •	
getting spoilt!  
Having my family. •	

Grandma is family and I feel safe here •	
and I love her. 
Grandma and Grandad.•	
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‘Cause I live with my two sisters and •	
staying with family.
Being with relatives and I love the •	
country life. 
Being with family because I could have been •	
with someone I really didn’t know.

Lots of different things
Well, um, I love to have pets and it’s close to •	
cool shops and my friends live nearby and 
there are many places to visit.
The food, the rules, doesn’t treat us like •	
prisoners, treats us nice, my stuff doesn’t 
get stolen here.
The carer and the animals (pets) and •	
the food!
Shopping for clothes. Can go to the movies •	
with my friends. My friends can sleep over 
on a school night.
Pocket money, visiting family, things to do. •	
Play with children, cook when I want to. Own •	
bedroom stereo and CDs. 
Just living here, not being with anyone else •	
and staying in the same place. 
It’s a big place, lots of people to visit, friend’s •	
are 5 mins away, my mum (foster mum) 
spoils me and *** is fun to play with. 
It is safe and fun we get to go overseas (me). •	
I have friends and other children to play with •	
and love Mum - and my family. 
Gives us pocket money. They have •	
instruments - musical. Have nice stuff. So 
many children to play with. 
Fun. Plenty of young people to talk to. •	
Food. Clothes. 
Food. Pool. Near friends. Two computers. •	
Carers. My cousins - I see them every day. •	
My dog. My room. 
Cared for and is a big family. I get given a lot •	
of things and taken lots of places.
We have little outings. We have dessert. •	
We have healthy nourishing lots of things.
There is heaps of things. •	
The whole thing.•	
The love Mum, the house, Lenny (dog), cats. •	
The food, we have fun, we have lots of •	
clothes and toys. 
The dogs, my big foster sister and foster •	
mum, the garage - because I dance in there.
School, my bedroom, being loved, being •	
taken out on Saturdays with my big sister.
Playing, enjoy, respect, love, happiness, •	
new stuff. 

Own room, happy environment, feel safe. •	

Other kids. Mum and Dad (carers). My car.•	

Nice carers, beautiful area, good friends. •	

My own space. Have a lot of friends at school. •	
Get to go to youth movies. My mum and dad 
discipline me well.
Mum. The food. After that, all my necessary •	
essentials and my computer and books 
and that. 
Mum and Dad (carers), have my own room, •	
my car, other kids. 
Most of it.•	

Lots of things. •	

It’s all great, nothing is wrong and it’s well.•	

It’s all good. •	

I’m not with Mum and they feed me good •	
- and it’s my family. 
I get loved, I get my own stuff and my •	
own space. 
I don’t know. There’s lots of good things.•	

I don’t know, everything.•	

House, pool, computer, TV, nice people, •	
bikes.
Good food. Good looking after. Good clothes. •	
Good everything.
Good education - they help me be the best •	
I can be so when I’m older I can be more 
independent. I get to do and go lots of 
places. I’m a bit spoilt.
Going fishing and to the beach as a family. •	
Eating good food, having fun, being safe 
and happy.
Freedom to do things, food, relationship •	
with carer.
Food, my space and the people. •	

Food great. Fun activities. Everybody is •	
happy. 
Food, games and computer. •	

Family, environment, car, own room, •	
closer to town. 
Everything’s good. •	

Everything. (28 responses)•	

Everything - I like the animals and the •	
area and the people (my friends). 
Everything here.•	

Computer, horses, TV, DVD, cooking my •	
own dinner. 
Chocolate, lollies, ice-cream, sport, •	
friends, carer. 
Carers, room, resources.•	

Aunties and uncles are nice. Have a nice •	
room. Have space to ride my bike. 
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1. We eat big dinners. 2. We get lots of stuff. •	
3. We go fishing all the time in the boat. 
Heaps of toys. Own room. Carers treat •	
me nice unlike ***.

Don’t know
Still getting used to it. Been here short time. •	
Can’t think of anything. (2 responses)  •	
Don’t know. (30 responses) •	
Don’t know. It’s like home to me. •	
I can’t answer it.•	
I don’t know what to say.•	
I don’t know. I hate that question. •	

Basic needs met
You get what you need.•	
I have clean water and food on the table for •	
me and really nice parents who look after me. 
Having healthy food.•	
Best house placement he’s been in. •	
Being cared for, not living on the street. •	
We get clothes, we get food, we get to go to •	
the pool and we get to play a lot. 
Roof over head. Feeds me properly. Carer •	
cares for me. Friends over on weekends. New 
bed and stuff. 
Our room. Good food. I got clothes. I get fed •	
every night. 
My bed, the food. •	
Just having a roof over my head and being/•	
having a normal life. 
I get to sleep in a clean place. •	
I get heaps of food. •	
I get food. •	
I get clothes, good food and a bed. •	
I am not on the streets and I have food to eat.•	
Having stability in living as when I moved out •	
of home and had nowhere to go. 
Having a roof over my head, not being in the •	
gutter and never have been a don’t want to. 
Have a home to live in. •	
Got a home and play football. •	
Because I can live here and it has a bed.•	

Other
I will get a carer when I move out. Get to keep •	
my cat. Get my own space most of the time 
- it could be worse. 
I like it.•	
You get Chritera. Very nice. •	
School days. •	

It has candles. •	
Annoying everyone. •	
It’s good here but I miss Mum and Dad. •	
Very happy, love it here. •	
That when the older kids leave, I will be an •	
only child and I will get spoilt. 
Living here. •	
Just like staying here.•	
It is good. •	
I get what I like. I’m comfortable here. •	
I get miserable because *** is gone (dog). •	
Nothing, but sometimes like trying to fix up 
bikes. 
Not much cleaning etc. •	

Nothing
Nothing. (6 responses)  •	
Nothing really. •	
Nothing I guess.•	

Children
(Questionnaire 2, Question 34)

Lifestyle
Having possessions or luxuries

Got my own computer,  TV.•	
PlayStation. •	
The Xbox and skateboard and lunch box. •	
That I have got a lot of toys to play with.•	
I have got a big plasma. •	
Our trampoline. •	
Get everything we want. Well looked after. •	
I love the TV.•	
I get lots of presents. I have my sister to play. •	
Play with good things. We get spoilt by •	
Grandma. 
We have got a lot of toys.•	
Toys.•	
At the new block, we’re going to have a nice •	
swimming pool.
Everyone gives treats to me and I like them. •	
Really expensive treats and I really like them. 
And I always get what I want from *** and 
what I like.
That I get presents and I love my foster carer. •	
The toys.•	
Lots of toys. •	
TV. •	
We’ve lots of toys. •	
*** does my hair and I got a bracelet and it •	
shines in the sun. I got it from Australia.
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All my toys. •	
Keyboard, big house, swimming pool, •	
lots of toys. 
I get new clothes.•	
We get treats. •	
Trampoline. (2 responses)•	
PlayStation. •	
Poppy buys some stuff for us. •	
Toys and someone to play with. •	
That I get special treats all the time. •	
I have lots of toys. •	
Having toys to play with e.g. PlayStation, •	
tent. Home cooked meals. 
The swings. •	
TV and DVD player.•	
I get to have what I want. •	
That I went shopping, I buy new clothes •	
and high heel boots. 
Get treats here and get nice clothes and •	
lots of good gifts. 
Good toys.•	
 I like the pool, trampoline, computer, •	
Xbox,  TV.
The swimming pool.•	
They have lots of toys.•	
Trampoline and lots of toys. •	
On Christmas Day, you get presents. •	
We get money. We get fed. •	
We get stuff from Aunty. •	
Fun - jumping castle, trampoline, playhouse. •	
Trampoline, jumping castle, karaoke •	
machine. 
Get treats. Get pocket money. •	
Having a large pool, horses and my  •	
foster carers.
There’re lots of toys. •	
I have a lot of things and toys.•	
My beautiful bedroom and bike. I love my •	
family (carers). 

Having fun
Playing games with the boys. •	
Playing and watching movies. •	
There’s gold on our farm and it’s fun. •	
Because my carer and I are both crazy and •	
always mucking around. 
Play games. •	
Playing on the trampoline and swings. •	
Playing. (5 responses)•	
Fun. •	
Playing on the swings. •	

My favourite game to play with Nan is the •	
Spiderman game. 
We play games together. We go to the park.•	

Playing with *** and ***. (2 responses)•	

Very fun!•	

They make up dances with me. •	

It’s so fun. •	

I love to play. •	

Playing on the slide.•	

Playing and doing good stuff. •	

It’s fun. (3 responses)•	

I like with the chicken game. And I like •	
playing with my dog and basketball. 
Not doing work and just relaxing and  •	
playing games. 
It’s fun and I get to ride my motorbike.•	

We have fun. •	

Father’s Day and Mum’s Day are fun. •	

We just moved to a new house in town.  •	
We have fun every day. 
We have lots of fun and we go out on •	
Saturday’s and we have Macka’s and get to 
pick a video to watch. 
Playing, riding my bike, computer, playing •	
with my Barbies. 
Fun stuff. Living in the country. •	

I don’t get into trouble and I have fun. •	

Space, environment, amenity, location
Running after kangaroos. •	

I have enough room to play in the yard,  •	
but I cannot ride my bike.
Playing and going down at the creek.•	

Nice house comfy. Not cold in the house.•	

This is a better house than the last. •	

Wide open spaces. Lots of privileges. •	

Lots of space to run around and play. •	

We have a big play room. •	

That it is a beautiful place and I’ve got  •	
more here. More toys.
Lots of things to do and space for us to  •	
play and ride. 
Can help in the yard. Peace and quiet.  •	
Do cool stuff here like swim.
The house, pretty stuff in it. •	

The shed because you can hide behind it  •	
and run around it. 
Lots of room. We can go outside and  •	
play but there is no snakes. 
It looks all nice.•	

I like the farm.•	



77             

Views of Children and Young People in Foster Care    Queensland 2008

Go down to the creek, lay down and the water •	
rushes over you and you tumble. 
There’s a lot of games in PlayStation,  •	
lots of room to run around, warm water  
and there’s a bed. 
Having a big yard to play football. •	
Near the beach.•	
Big shed and a lot of space. •	
It’s got a big paddock and it has horses and cows.•	
I get a good view.•	
Nice house. •	
It is nice and quiet. •	

Food, cooking and eating
Pancakes, lollies.•	
***’s cooking.•	
That they give me food.•	
Food and drinks and treated me here.•	
Having ice cream and apple pie together. •	
Eating.•	
Good food. •	
Get to have nice food and play with kids.•	
We get to go shopping. Sometimes we get •	
Red Rooster. 
Good food. Good food and my choice  •	
of food for lunch, tea and breakfast. Dogs.  
Art equipment. 
Eating.•	
Nana makes really good food and second, •	
when we go to school, our teacher is nice. 
Good lunches. •	
Good food and living with friends. •	
Food, living with sisters. •	
Being healthy.•	
Having a cup of tea every morning.•	
Ice cream and curried sausages. •	
Aunty keeps her healthy and has nice food. •	
Being healthy.•	
The food.•	
Having tomato soup. •	
The food and the love. •	
My banana is really nice.•	

Pets
Going for walks with the dog. •	
The dogs. •	
Dogs. Travelling around.•	
I don’t know. I have a dog, Odie. I like pets, •	
not snakes or spiders.
Playing with Ace (dog).•	
The dog is good to play with. •	

I like the horses. *** treats me well and ***.•	

It’s a farm. I have a horse. •	

Playing with the puppy.•	

Horses, being able to look after them. •	

Having Ruby as a pet. •	

My dog and my animals. •	

Playing with the puppies.•	

Two things - when I paint, playing with my dogs. •	

The dogs.•	

I have a cat and I would like a dog.•	

That I have all of my animals and my  •	
nan buys me presents. 
The animals.•	

Having a pet dog called Tildy. •	

My horse, the cats and dogs and my friends.•	

Personal space
Having a lot of space. •	

I get to play in my room.•	

I get my own space. •	

I’ve got my bedroom and a big cupboard. •	

Big yard, own bedroom. •	

It’s quiet from young children. •	

My room.•	

I get my own room.•	

Playing in my room. •	

My bedroom and things that I have  •	
made are special to me. 
We get our own room. •	

I have a big room.•	

I like my bedroom.•	

Have my own room the way I like it. •	

I have a bedroom and a nice comfy  •	
bed in there. 

Other children around
Having a lot of kids to play with. Sometimes •	
we go to Movie World and places like that 
and the movies. 
There are kids to play with and it’s a little bit •	
loud here. 
The nice kids and people.•	

Having kids around me. There’s more people •	
and more things to do. 
Playing with the kids and dog. •	

Carers
Love, support, care, understanding

*** (carer) spoils me and I love her. •	

Because Aunty and Uncle are very nice. •	
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My carer is the only person that would take •	
my whole family (children) into one carer. 
Foster carer. •	
I get lots of love. •	
My carer.•	
That I get looked after. •	
Being loved. •	
My foster family. •	
Getting spoilt. •	
My mum - she looks after me really nice. •	
Good food and nice beds to sleep in.
When Nana is looking after me and Poppy. •	
Foster mum and dad. Keeping me  •	
in good care.
*** listens to what I want.•	
My carer.•	
Treats. They care about me. •	
That Mummy painted our room pink. •	
Because my carer is nice and looks after us. •	
Carer. *** (another young person).  •	
Pet duck. Toys.
Nana looks after me. •	
Nan treats me good. •	
I’m happy and loved. •	
They look after us. •	
Love. Care.•	
She is kind and she likes me much and  •	
she cares about me a lot.
They love me. •	
Having *** and *** and *** are very  •	
nice to me. 
He helps me with my racing cars and  •	
built a cupboard to put them in. 
One of the carers. •	
They are lovely.•	
‘Cause Nan looks after us. •	
I’m treated like a normal kid and I am cared •	
for. 
She treats us the right way. She buys us toys •	
and takes us somewhere.
Mum and Dad. •	
Love Mum (carer). •	
Carer loves me. •	
Love carer.•	
Mummy and Daddy love me (carers). •	
Foster carers are really nice, they listen, •	
they’re cool. 
They love me and care very much about  •	
me and I love them a lot.
The carer. •	
I have a nice carer that looks after  •	
me really well.

That my carers are really great and the other •	
children are really nice. 
That I have great foster parents and friends.•	

There is a desk. They are nice. They are good. •	

Mum and Dad love me.•	

Carer - she is cool. •	

I get more love living here. I love my carers. •	

Best carers and all the kids here.•	

I’m loved and cared for in every way.  •	
(2 responses)
Nan is nice to me.•	

I’m loved. •	

Nice people. •	

I like my carers. •	

I love my carers and they love me too. •	

Knowing that I am going to stay here. Mum •	
(carer) will never leave us. Mum (carer) 
would die for us. 
Always people to love me.•	

That I’m cared for properly, unlike living with •	
strangers. 
Mum cares about me. •	

People being nice to me. •	

Mum, (carer) looks after me.•	

Living with Nanny.•	

Carer family are nice to me. •	

*** is nice as nice. •	

My carer spoils me a lot.•	

Everyone is nice to me.•	

We have good dinners and my carers  •	
are nice to me.
They look after me. •	

I am loved. Get lots of treats. Go to the •	
movies and get lots of other good things. 
I am looked after better and everyone  •	
is nice here. 
I love Nan (his carer).•	

They’re looking after me and also  •	
going to school.
Living with Nan and Pop. •	

*** one of the youth workers. •	

The people. •	

Being near Mummy.•	

Aunty cares about me. •	

Protection and safety
Because it’s safe.•	

I feel safe. •	

I feel safe and secure and always loved. •	

Be safe. I can play with the toys. The food and •	
some chocolate bars. I got a lot of clothes. 
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Being safe. •	
I am safe. •	
She always makes sure we are safe and she •	
makes sure we are ready for school in the 
mornings and we have fun and sometimes 
we get treats. 
Love. Safe. •	
I get to live with people who I know are safe. •	
It is safe and everybody here likes me. •	
I feel safe here. Better living with Nan •	
because Mum fights and we have to ring  
the police.
Feel safe - don’t get hurt. I like our animals. •	
Safe, happy and lots to do.•	
Feeling safe and happy.•	

Fair treatment and respect
*** treats us great. The sawdust pit. •	
Yep, get treated well. •	
We get treated good, we get looked after •	
good, we get fed good.
 I get treated fairly as the others. Get looked •	
after. (We) the other boys sometimes have 
disagreements but we sort it out.
I get treated equally. It is fun to play with the •	
others. I have plenty of food and clothes. 
Rules in the home.•	
I get treated the same and I get treated •	
equally. 
Being respected and loved.•	
That *** and *** is nice to me. That the rules •	
are fair. That *** buys me heaps of things like 
a new dressing gown and Lego. 
If I be good and clean my room I  •	
get *** wishes.
It’s nice here and we don’t get picked on. •	
We get treated good. •	

Opportunities
Activities and games

Feeding chooks. Helping her.•	
Get to go in the pool in summer.•	
Playing the Xbox.•	
There’s all sorts of things to do like feeding •	
the animals outside. 
Painting.•	
I get to do lots of things.•	
Playing on computer. My cat. •	
I get to go swimming in the summer when it •	
is really hot. 
I can actually build stuff here. I have a  •	
work bench.

Watching my movies. •	

We get to play Sony and watch TV and  •	
we get crumbed steak. 
Sometimes I get to play on the computer  •	
and PlayStation. 
I can play my computer on weekends. •	

Playing on my trampoline. Going to the •	
movies lots. 
I get to jump on the trampoline.•	

Once I helped with the horses. •	

Riding my bike. •	

Watching movies at home and going •	
shopping.
Watching TV. Playing on trampoline. Food.•	

Watching TV is the best thing ever. Even  •	
I like reading chapter books ever in the  
entire world. 
Playing on the swings in a clean yard. •	

Mum lets us play the laptop and watch TV.•	

Playing with toys.•	

Playing with puzzles. •	

Playing with tennis. •	

Playing with my toys. •	

I like to go fishing. I like the lollies.•	

Playing PlayStation. Singing. •	

Riding motorbikes and push bikes,  •	
playing outside and playing with the dogs. 
I get to help out around the place. •	

Skating around. Having dinner. •	

Riding horse, hugs, dogs, pool, football. •	

Get to go bike riding. •	

I do some drawing.•	

Outings, holidays and adventure activities
We went to Dreamworld. •	

Ride motorbikes.•	

Birthday parties and presents and take  •	
me on holidays.
Carer dad takes us up the mountain and we •	
watch him use the chainsaw. Like planting. 
Going to the park with Grannie. •	

Going up in the bush. •	

We got Sea World passes. We go to parties. •	
They take us out to Robina Town Centre.
Aunty *** takes me places like birthday •	
parties and for dinner at Sizzlers.
If we’re good we get to go to places  •	
like takeout.
I get to go to the markets on Sunday.•	

I get to go to good places like Sizzler, •	
McDonald’s and the beach. 
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I like to go to the movies.•	
Going to Dreamworld and all the other treats.•	
We get to go to the park.•	
Motorbikes and go-karts and my friends. •	
Nan takes me to the shops. •	
Nan takes me to the movies.•	
Riding my bike around the block. Gardening.•	

Social – making friends and having contact 
with friends

Play with my friends.•	
Nothing apart from my friend (the other  •	
girl here). 
I can play outside and play with other kids. •	
When my friends come over on the weekends•	
Meeting new girls.•	
Carer has lots of friends with kids that visit •	
and we visit. 
My friends. •	
You get to have sleepovers.•	
Friend coming over. •	
Meeting people and caring for animals on •	
the farm.
You get to go and play with friends and •	
having fun. 
Lots of friends.•	
My next door neighbours, ‘cause we get  •	
to go to each others’ houses. 
I get to ask friends to come over on  •	
Saturdays and Sundays.
Great carer and kids. Good area and friends •	
throughout the complex. 

Personal autonomy
Make my lunch for school. Make my bed.  •	
Wait for my bus for school.
Is I can do what I want, go outside and play •	
and have friends over. 
I can do anything.•	
I get to do what I want on weekends. •	
If Grandma and Pop let us do what we  •	
want, like play my Xbox. 
I get to cook by myself - only cakes  •	
and chips (hot). 
We get free time. •	

Educational
Doing tutoring. •	
Going to school. Sleepovers at Mum’s. •	
Computer.•	
Going to school.•	

Going to [school name] Primary School.•	
Doing some music because *** (carer) has •	
musical instruments. 

Lots of different things
Art equipment. Animals. Good food.  •	
Choice of food for lunch and tea and 
breakfast. 
Carers. My room. Pets. My toys. •	
Everything is the best here. •	
Everything is very nice.•	
Everything. (10 responses)•	
Everything. Fishing. Dirt jumps. Swimming. •	
Shopping. Holidays (Brisbane). 
Everything. Kind carers. We sometimes get •	
babies which I love. 
Everything. Really our cubby, tree cubby. •	
Everything. ***’s food. I enjoy ***. I enjoy •	
Grandad and ***.
Everything. Fishing. Dirt jumps. Swimming. •	
Shopping. Holidays (Gold Coast).
Food, toys, TV, sports equipment, the other •	
people in the house. 
Good food, good clothes and good grandma. •	
Got fruit trees, able to have pets. Carers are •	
there when I am sad. 
Heaps!•	
Horse riding, people, food, swimming.•	
I always get to do things and *** always •	
treats me nice and Nanny and they let me 
speak to my daddy. And they buy me stuff.
I get lots of nice things. •	
I get to play footy out the front. I get to play •	
PlayStation. I like to play the computer. I’ve 
got a bird.
I like going to the tip with my foster dad and •	
buying stuff. We go fishing and we all get 
McDonald’s after shopping. 
Ice cream and TV and going for sleepovers •	
and going to my friend’s place. 
It’s good. •	
It’s the best. Wish sometimes the trampoline •	
wasn’t upside down. 
Like the dogs, like the carer, like everything. •	
Little One (pet cat).  My tops. Mum and Dad •	
take me to the beach and holidays. 
Lots of stuff to play. •	
Lots of things and toys to play with. •	
Mummy makes good food here, love the  •	
pool and my friends live in the street. 
My brothers, the carers. Everything  •	
is the best. 
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My friends can sleep over and to play  •	
Lego. I can go to Sea World and go to  
Tae Kwon Do. Going to golf clinic on  
Sundays.
My mum and my computer and my radio  •	
and TV and a big teddy bear with one eye.
My nice room. Toys. Pets. Carer is nice. •	

My room and toys. The baby and our new car. •	

My room, my TV, everything.•	

My Room. Carers. Other young person.•	

My room. My craft. Mummy and Daddy. •	

New clothes, gives me things, food, presents, •	
birthday party and gifts, others.
Our dog and backyard. Good food. •	

Patting the dogs. Sleeping in my bed and •	
watching TV. 
Seeing the dogs. My bed. When my sister •	
goes to respite then nice and quiet. 
Space, beautiful house, lots of friends.  •	
Pool is lovely in summer time. 
That I get to go to my friend’s house.  •	
I get new clothes. Carer takes care of  
her well. 
That we’re going to get a python and how •	
they treat me. 
The cats, living with my family, warm  •	
clothes, birthday party, presents.
The view, the park, my room, nice food. •	
Having other foster kids. 
They give you treats, food. I can go to school •	
and see my friends and relatives and I can 
still see my mother.
Um, having my own room and giving my •	
mum (carer) a hug. Mum bought me a  
dog called Sammy.
Warm clothes, warm beds, warm baths,  •	
nice carer, nice brothers and sisters.

Family
Family life and being part of a ‘normal’ family

Because there are nice friends. My sister, •	
brothers and Mum and Dad are nice. 
My mum and my dad and my family  •	
are the best.
Playing with *** (foster brother). •	

I get parties and play with the dog.•	

A better family.•	

Living with Nan and *** in a family.•	

I like having peoples’ birthday parties. •	

They are my family. •	

There’s lots of kids to play with.•	

My family and playing sports.•	

Lots of hugs. Lots of food. Lots of people.  •	
And I’m treated like the rest of the family  
and made to feel special. Lots of positives. 
Get lots of hugs, food and lots of people. •	
Made to feel special and part of the family.
I like having a big family and living with my •	
brother and sisters. 
Having good nights and good times.•	
I live with my brother and sister and the ***. •	
Grandad set a fire up and we had melted •	
marshmallows. 
Family, friends and you have lots and  •	
lots of fun. 
Have fun and we celebrate my birthday  •	
when it’s my birthday and Christmas. 
I like my dog and cat and kitten. I love  •	
my brother very much and all the rest  
of my family. 
Having a family.•	
My brother and sister and Nanny and  •	
Poppy and the dogs. 
Being with Mum (grandma). •	
So many people to get along with. •	

Being placed in relative care
Because all my relatives are nice and  •	
are here to support me with. They’re  
well meaned.
Because we live with our Grandma and Pop •	
and brothers.
Living with Aunty and Uncle and sisters  •	
and family. 
Get to live with my nanna and Pa. •	
Being with my Grandma. •	
Being with Grandma. •	
Living with grandparents and sister. •	
Living with his nan. •	

Maintaining contact with biological family
Living with my sister. •	
I live with my sister and family. •	
Half brother lives here which makes it fun.•	
My brother and I are together; my carers  •	
take care of me. 
I like this house and I can see Nanna. •	

Don’t know
Don’t know. (13 responses)•	
I don’t know!  It’s cool - ‘cause people  •	
can do my hair style.
Not sure.•	
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Really don’t know. Uncle ***’s funny.  •	
Aunty is nice. 

Basic needs met
I have dinner and a bed and toys.•	

A yard to play and a bed and food. •	

Got a nice bed, it’s warm in bed and  •	
cold outside.
I have good clothes, my own room,  •	
lots of food. 
Food, clean clothes. (2 responses) •	

Healthy food. We get bathed. We watch  •	
a movie. 

Other
*** and ***. (2 responses)•	

Clean up.•	

Not going to live with Mum. •	

I just like it.•	

If we don’t live here that means I get  •	
left alone here. 
‘Cause I want to.•	

There’s 5 people. •	

Things are easier now like school and  •	
I don’t get in trouble so much. 
Cleaning up.•	

Nothing
Nothing. (2 responses)•	

What would you most like to see 
improved or changed to make 
your placement better?
Young people
(Questionnaire 1, Question 37)

Nothing
All good. •	

Basically nothing. ***’s good to me. •	

Can’t think of anything, because  •	
everything is good. 
Can’t think of anything. (7 responses) •	

Don’t know. Not worried about  •	
changing anything. 
Everything is cool. •	

Everything is fine. (3 responses)•	

Everything is good the way it is! •	

Everything is pretty cool here. •	

Everything.•	

Happy the way it is.•	

I am happy with the way it is. •	

I don’t know. It pretty much has everything •	
I want. 
I don’t think I really need anything more,  •	
my family is just perfect and the way I want  
it to be. 
I don’t think there is any way to improve it. •	

I’m happy in my placement.•	

I’m happy. •	

I’m pretty good at the moment. •	

It’s a good place. •	

It’s all good. •	

It’s all pretty good. •	

It’s fine just how it is. •	

It’s good now.•	

It’s great the way it is. •	

It’s okay. •	

It’s pretty much perfect.•	

Just how it is.•	

No, I’m happy. •	

None - to stay with *** till I’m 18. •	

None, it’s perfect. •	

Not a thing. •	

Not much - it is fine. •	

Not much. •	

Nothing - great. •	

Nothing - we are getting a swimming  •	
pool – YEAH.
Nothing , I quite like it. It’s easy going  •	
and straight forward.
Nothing because I am happy here.•	

Nothing can make it better ‘cause it’s  •	
already the best.
Nothing different. •	

Nothing I can think of.•	

Nothing I would change in this family.•	

Nothing improved. •	

Nothing it’s perfect for me.•	

Nothing needs to change. •	

Nothing really that can be improved. •	

Nothing really. (6 responses) •	

Nothing so far. •	

Nothing that comes to mind. •	

Nothing, already good. •	

Nothing, I like it the way it is.•	

Nothing, it’s fine just the way it is! •	

Nothing, it’s good. Don’t need nothing •	
changed.
Nothing, it’s great. (2 responses)•	

Nothing, it’s just fine. •	
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Nothing, it’s nice here. •	
Nothing, it’s the best! (2 responses)•	
Nothing, live with Nan.•	
Nothing. (228 responses)•	
Nothing. Best place I have been to. •	
Nothing. Is a safe home and I am settled  •	
here and I love my carer and my new  
family.
Nothing. It’s all good. (5 responses)•	
Nothing. It’s good how it is. •	
Nothing. Not at the moment. •	
Nothing. Good the way it is. •	
Nothing. It’s all ok. •	
Ok then.•	
There is nothing I want to change. •	
There is nothing I would like changed. •	
Think it’s all right here - way better here,  •	
love living here. 
This is a good place, why would I want •	
improve anything? 
Tough one - I really don’t know. Can’t think  •	
of anything.
Ummm...I can’t think of anything. •	
Would like to stay here till I’m 18 but still  •	
be able to visit Mum.

Don’t know
Don’t know yet. •	
Don’t know. (45 responses) •	
I have no idea. •	
Not sure. (3 responses) •	

Material goods and/or services
Personal possessions or luxuries

More food, clothes and be able to go out •	
more and get our say more in TV programs. 
Getting afternoon tea after school.•	
Like more of it - shopping as I’m a girl.•	
More fairy stickers.•	
PS3, Xbox 360. •	
I want a dirt bike (motor bike) or a  •	
pocket bike. 
Go-kart.•	
Austar in my room. •	
I want a motorbike and a track.•	
Bigger TV.•	
Nothing, everything is great, wait, wouldn’t •	
mind some more pocket money. 
TV.•	
Pocket money. •	
Want an Xbox. •	

Nintendo - like to play Pokemon.•	
DVD, Movies, Shak, ABC, 7 News,  •	
10 News. 
Plasma screen? Nothing needs  •	
improving. 
A princess mosquito net. •	
More candles. •	
Laptop.•	
I need a mobile phone. •	
Like a 24ct studded toilet seat. •	
Nothing. Maybe more pocket money. •	
I would like a motorbike. •	
I want a mobile phone. Carer won’t let  •	
me have one. 
Lots of money and *** and I to be wealthy. •	
My collection of DVDs.•	
Higher allowance.•	

Household items
Desk for homework, bigger wardrobe.•	
Waiting for a while for a laptop. Case •	
manager said they would have to consider 
the request.
I’d like some more things for my room.•	
Essential household equipment.•	
Spotlight on the basket ball court. •	
Spotlight on the basket ball court. •	
I would like a hot water system.•	
Internet access. •	
A new pool.•	
To see us get solar power to save the •	
environment.
Big swimming pool in the back yard.•	
Don’t know, maybe a pool.•	
Get a trampoline - big.•	
I would like a pool so we can swim when  •	
it’s hot.
Swimming pool. •	
A nice little pool in the back, about  •	
40 metres or so. 
Pool.•	

Changes to premises
Larger house, yard or bedroom

To get a bigger house. •	
A bigger house. (4 responses)•	
Like to have a bigger house. •	
I want the backyard a bit better and have a •	
bigger house so we can get 2 dogs. 
A bigger house - bigger room. I want a •	
mouse.
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A bigger room.•	

Bigger house and backyard, carpet all •	
through the house, boxing bag.
A bigger back yard. •	

More grass.•	

I would like a bigger back yard.•	

A bigger house and a spa. •	

I wish I could have enough room to sleep •	
sitting down.
Get a bigger room and ensuite.•	

Own room and/or more privacy
Own bedroom. (2 responses)•	

I would like my own room. •	

The house to be bigger and more bedrooms.•	

To have a special lock on the door for •	
more privacy when I’m watching TV on my 
computer media centre.
Own room, bigger house.•	

Nothing - maybe have my own room. •	

My own room. •	

Get my own room. •	

Have own room.•	

A lock on my bedroom door!•	

Renovations, repairs or re-arrangements
My room. Don’t like the brown cupboard,  •	
it’s a boring colour. 
My room painted into a rainforest. •	

Knock one window out of my room.•	

Make the pool fill up or better (softer) grass.•	

New paint on the walls.•	

Rearrange my room. •	

Rearrange the furniture.•	

I want my room painted.•	

Mattress moved out of the lounge room.•	

Opportunities and activities
Activities, games, adventures, outings

Going swimming in winter. •	

More going outs - like going out to the  •	
beach and stuff - but they’re too busy.
I would like to watch TV during school time.•	

Play Gameboy all day. •	

Be able to go out to more concerts etc. •	

I would like some respite - sometimes  •	
during the weekend. 
My carer let me skate. •	

I would really like to go out and do the  •	
horses and lunge them.

I would like to go to the movies more.•	
I like to do show jumping.•	
More playtime.•	
Go on holiday. Speak to Dad and Mum  •	
more times. 
More fun and games.•	
More fun. •	
Some more games. Some books. Mates  •	
to play with. 
Allocated times to play computer. •	
Being able to ride a trail bike.•	
More fishing longer.•	
I’d like to get DJ classes. •	

Having pets or more pets
If we could get a pony or a horse. •	
If we had a big yard like this but we could •	
have animals here.
I’d like my bird to come up here. •	
I’d like to get a fish.•	
Nothing. Like a dog.•	
Be able to pet the older cats and  •	
young kittens. 

Social – making friends and having friends
To have more friends sleep over.•	
Would like more next-door neighbours  •	
to play with.
Sleep over more. •	
Want to go out with friends of afternoon.•	
I know - to let me see my friends when I want •	
- they hate all my friends. 

Changes to management of the household
Better behaviour, rules, discipline or 
cleanliness

The house and teenagers. •	
Little bit quieter - for kids not to fight as much •	
(but that’s pretty normal for brothers and 
sisters to fight).
The thing that I want to change is the way we •	
live and what the rules are to something, so 
little kids can understand. 
Not so many jobs in the morning before I go •	
to school. Get up at 6:15am.
More routine. •	
I don’t have to clean my bedroom and have •	
my own password for the computer. 
Other child behave. •	
One of the girls to stop telling lies and  •	
being stupid. 
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No rules. •	
Want *** and *** to sort out things between •	
them, so no arguments. Want my privacy 
respected, no checking tooth brush. 
The swearing, bullying and put downs. •	
Other kids not be rude.•	
The other young persons behaviour  •	
and discipline.
More rules.•	
That the kids don’t have to do the work  •	
all the time.
When lies stop. •	
Grandad stop drinking beer.•	
Cobwebs gone. •	
Clean it up.•	
Cleaning. •	

Improved relationships within the household
Older girls and I to get along a bit better at •	
times. 
For all of us to get along with each other. •	
We all get along with each other. •	
My little brother not weeing his bed. That •	
would make everyone happy. 
Have my brother *** play with me more.•	
Change my sister’s attitude. •	
I want to fit in more because I am the only •	
one not Aboriginal here. I’m the only New 
Zealander. 
The middle foster sister needs to be nicer to •	
everyone and stop with the attitude.
The way *** and I get along. •	

Changes to relationship with birth family
More contact

To see more family members. •	
Seeing my dad more. •	
More family contact.•	
Contact with my sister.•	
I want to see my mum. •	
To go to Aunty ***’s every weekend and on •	
school holidays, to go for the whole holiday. 
See my aunt and my family. •	
Longer to see Dad and Mum.•	
See my family more. •	
Seeing Mum. (2 responses)•	
I don’t know, more family visits.•	
Seeing my mum.•	
More visits with Mum and Dad.•	
Go to Mum’s. •	
I’d like to see my brother more.•	

Reunification
Have my mum living here. •	

To be taken out of care. •	

I’d like to go home with my sisters and •	
brothers.
I’d like my mum and dad back together.•	

Out of care - go home. •	

Going home.•	

When Dad gets out of prison I want to be able •	
to visit and maybe live with him and Mum. 
Be good to go back to my mum.•	

My twin brother come here to live. •	

Would like to have siblings living with us. •	

Move in with my brother. •	

To be treated differently
Given more autonomy

Allowed to have pets. More independence.•	

Need more freedom and not be a built-in-•	
babysitter. 
More leeway. A little more time out with my •	
mate. 
Given more privileges and freedom as •	
teenagers. Everyone treated the same like 
her older sister. 
Be able to climb trees. I wish I could go down •	
the back without supervision. 
Getting my own way. •	

Allowed to go out more. •	

That we can watch whatever we want to •	
watch.
Maybe later curfews to spend time with •	
friends.
Not forced to do things. •	

More freedom. •	

I want Mum to listen when I say I want a small •	
dinner. 
Staying up really late in weekends. •	

Do not want church happening.•	

Given more privileges. Everyone treated the •	
same as older sibling.
Be treated like a adult. •	

More respect and/or fairer treatment
No smacking or flogging. •	

Stop getting yelled at by *** (another child) •	
and I want a girl to live here and *** to give 
me a little bit of respect sometimes. 
I would like to NOT be treated like a child or •	
immature adolescent. 
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For other young people to treat me with  •	
more respect. 
Stop neighbours arguing. She yells at me •	
sometimes.
That they treat me the same. •	

I would like to get respected more.•	

Talked to a bit nicer. •	

To treat me and my sister equally ‘cause she •	
treats me and her different.

Changes to household membership and/
or care arrangements 

Would love this to be my real family. •	

Adoption. •	

My carer, it doesn’t matter because I’m •	
leaving care because I’m nearly 18. 
Wanted to be still do with previous carer •	
placement but was unable to as they have 
family day care parents.
More people. •	

*** move back in. •	

Don’t know. Maybe less boys. •	

Change some of the kids.•	

The other kids gone.•	

I want the ***s to leave. •	

Less kids - much better when just the 3 of •	
us. Not so many bothering us. Can’t talk to 
carer when I want to - now doesn’t have time, 
doesn’t understand.
Less people. •	

More foster kids - it would be really cool to •	
have more.
Tell the kids to go.•	

Well, arr, sometimes the house seems really •	
lonely or quiet so if some of my best friends 
were like sisters. 
Don’t want to be here. Want to move from •	
placement, don’t care where. 
Close to school and less travelling. •	

I want to live in Toowoomba (town). Moving •	
out to this place so quick was unbelievable. 
Live too far away from town, can’t see •	
boyfriend. 

More support, understanding, action or 
resources from the Department

Not so many meetings for carers. •	

More money from the government.•	

Department help us with a bus. (2 responses)•	

More funding from [agency name]. •	

Going to [school name] school. (CV comment: •	
child and carer have been asking DELS 
permission to change school for 6 months).
My CSO. •	
The Department to return the calls to me  •	
and my carers. 
Department doing their job, getting  •	
onto stuff like they’re supposed to.
More visits from the Department of  •	
Families.
More money spent on me by Department •	
Child Safety. More money for carers.
Better Departmental support.•	
The Department to listen to me.•	
Get to see the Department more. •	
Department! Stop threatening us to be •	
moved. You crazy people.

Changes to self
Cutting the swearing but the carers try •	
stopping it all the time.
We could make it better by being well •	
behaved. 
My behaviour. (2 responses)•	
Getting my homework done on time. •	
Better behaviour. •	
If I could go over my friend’s house -  •	
when I’m responsible enough I can go. 
If I learnt to keep my room clean and •	
if everything was clean and always  
stay cleaned.

Other
Sometimes stressed but would like some  •	
free time. 
My life.•	
My schooling.•	
The world to be chocolate and never  •	
melt.
Having a mother ... •	
Mummy knows as well as *** (CSO), *** •	
(ATSIC worker), I don’t want to see  
Mummy again. 
Hell yeah. •	
Going to Mum *** (previous carer) and •	
seeing her. 
Anything.•	
A teleporter. •	
A bus. (2 responses)•	
Bus service to Bundaberg. •	
Closer to the beach.•	
Move to Cairns - more fun.•	
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Children
(Questionnaire 2, Question 35 “Would you like 
anything to be different?”)

(Questionnaire 2, Question 54 “Is there 
anything that you would really like to be 
different?”)

Changes to relationship with birth family
Reunification

But I would like to live with my family. •	
Be at my mum’s house. •	
Me living at my mum’s and visiting here. •	
I wish I could live with Mum.•	
I would like to live with my mummy. Don’t  •	
tell Nanny or she will get upset, but I Iike 
Mummy better.
I’d like going back to Mum. •	
Mum live here too. •	
To be able to stay with my mother. •	
I would like to live with my mum but I know  •	
I can’t. 
I want to live with Mum and Dad.•	
To live at home with. •	
Go back to Mum. •	
I want to be with my mum.•	
Live with my mum.•	
I’d like to live with Dad and step mum. •	
I’d like to be at home with my real mum. •	
I want to go back to Mum. •	
To go back to my mum’s.•	
I’d like to live with my mum and dad. We •	
never get to go to McDonald’s and my  
sisters get to go to McDonald’s. 
I want to go back to Mum and Dad’s •	
 place. 
I want to go home to my mum. •	
To be living with Mum. •	
I would like to be home with Mum. Want •	
brother to stop annoying me. 
I’d like to live with my mum and dad. I  •	
don’t really like being in care. 
Like to go to a different school. Go back  •	
to my mum. 
I want to live with my dad. •	
Go home to Mum. •	
I want to live with parents who let me eat •	
Coco Pops and helps me with my  
homework.
Be back home. •	
Want to go back with Mum.  •	
(2 responses)
Us going back to Mum and Dad.•	

Mum to work hard so I can go home. •	

I would like Mum and Dad to be together  •	
and for Dad to get rid of ***. 
I want my mum and dad to change so I can •	
live with them.
Wish we could live with Mum and Dad and •	
have a pool like my carer. 
I want to go to Mummy. •	

Want my brother to live with me. Want a deep •	
pool.
My brother live here. •	

More contact
I want to see my mum more.  •	
(4 responses)
Want to see my mum. (3 responses)•	

I miss Mum a bit.•	

To see Mum and Dad •	

To see Mum more often. (2 responses)•	

I want to have sleepovers at Mum and Dad’s. •	

I want to talk to my sister. •	

I don’t know. Just want to see my grandma. •	

See more of my brothers. •	

Want more time with my dad and my brother. •	

More contact with Mum.•	

I would like to see my family more.  •	
(2 responses)
More contact with family - Mum and •	
brothers. Finding out who Dad is.
More sleepovers at Mum’s. •	

To see Dad more often and Mum and ***, •	
***, ***, ***, ***, ***, ***, Gran, Pop, Nana, 
***, Aunty ***, Uncle *** and my bird. 
Seeing our family like everyday. Like when •	
we were with Mum we could see our family 
everyday now we can only see them once  
a week. 
To see my brothers more and to see her  •	
baby sisters. 
Except I want to see my mum. •	

Would like to see more of Mum. •	

Seeing Mum.•	

I want to see my brothers and sisters  •	
- I’ve almost forgotten what they look like. 
Just seeing my mum and my dad. •	

Have more time with my mum. •	

I want to see my mum and sister more. •	

See your sisters more.•	

Because I want to see me sister.•	

See my family in Cherbourg more.•	

I would like my big sister to visit me. •	
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Improve behaviour/relationships in the family
My mum to be better.•	
Wishes her real parents had been  •	
nicer to her. 
I want Mum going to counselling with us. •	
Have a happy family.•	
Mum to stop drinking and doing drugs. •	
Have a nice family. •	

Material goods and/or services
Personal possessions or luxuries

New clothes, because they would get dirty. •	
I want to get a whistle and clothes and  •	
a soccer ball. 
Get some nice clothes. •	
I would like a calculator, more pencils and •	
other stuff for school. 
I wear different pyjamas. •	
More curried sausages and ice cream and •	
corn, my favourites. 
More ice cream.•	
More lollies. (2 responses)•	
Ice blocks. •	
I’d like a whole lot of toys.•	
My own TV. •	
I would like a bigger TV in my room. •	
Have a TV in my room. •	
A TV in my room. (2 responses)•	
I just want a PlayStation. •	
I want a TV and a piano in my room.•	
I want some music in my room.•	
More pocket money. •	
A Bratz bed and room. •	
I want a motorbike.•	
Getting more pocket money and to buy some •	
more spray paint for the walls in my room. 
I would like new baby clothes for my dolls, •	
MP3 and new mobile phone. 
More toys. •	
Buying DVD and games. •	
More money (rich). •	
Watch TV more and have more chocolate.•	
I would like it if we had more skipping ropes. •	
I want to get better things so I don’t have to •	
play on the same things.
I would like a pony. I would like my very own •	
computer. 
I’d love a video player in my room.•	
Yes, I’d like more toys. •	
Have cool clothes. •	
I wish I could keep getting takeout. •	

1 Dora and 1 mermaid.•	

Bigger bike. •	

I wish there were heaps of toys.•	

More baby calves, more trampolines,  •	
more balls. 

Household items
I would like a new mirror.•	

I want a desk and a laptop in my room. •	

To have a new cup. •	

I want a new bed from overseas. It is coming •	
soon!
All the light bulbs to be changed to energy •	
saving ones and a solar hot water system on 
the roof. 
To be in an electrical house that does •	
anything for you.
I would like to have a spa. •	

Bigger cubby house. •	

Have a flying fox to play with and monkey •	
bars.
Swimming pool and more kids.•	

More things in the backyard. •	

I want a pool. (2 responses)•	

It would be cool if we had a pool at the back. •	

Pool and a slide into the pool. •	

A pool. More treats.•	

Have a pool in the backyard. •	

I would like a swimming pool in my backyard.•	

Changes to self
Changes to appearance or other  
personal attributes

My hair, sparkly! •	

I want my hair different. •	

I would like to dye my hair and change my •	
name to ***. I want brown hair. 
I’d like to be a Torres Strait Islander. I like her. •	

I don’t like my hair curly, when I grow up I am •	
going to buy a wig for my hair. 
Me would like my hair to be different. •	

Stay here. I want my hair a different colour. •	

To have better hair.•	

I want longer hair.•	

I don’t want my skin to turn white.•	

Don’t want to be a person anymore. I want to •	
be a mermaid with sparkly hair. 
Learn more stuff about oceans. •	

My hair way longer. •	

My face - I don’t want the spots on there. •	
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I would like it if my hair is longer in winter so •	
I don’t get cold. 
My looks.•	

Would like a voice like Mum’s.•	

I want brown and red hair.•	

I’d like to be a doll. •	

I’d like different skin - brown.•	

I really, really wish I had powers and I could •	
fly and I could have a lot of wish eggs, I 
would have wish bones. 
I would like to change my clothes and my •	
hair. 
I hate curly hair. I want long hair. •	

I would like to be able to jump as high  •	
as the roof.

Changes to behaviour
I want to work at school. •	

Do more wording. •	

Like to be a hero. •	

To save a life. •	

I want to be good all the time. I try.•	

That I don’t be naughty. •	

I want to be good. •	

I want to change my life, change person, •	
change people. 
I want to stop picking my nose. •	

I would like to be a bit bigger and bit nicer •	
and not be mean.
Be nice and be a bigger person. •	

For me to be GOOD. •	

Changes to identity
I want to be different...•	

Because I want to be another girl. •	

I wish I was a fairy.•	

I want to be a cowboy. •	

I wish I could stay a baby. •	

I would like to be an adult and have three •	
kids. 
To be a big kid. •	

I would like to be a princess. •	

Sometimes I wish I was someone else. •	

Nothing
All good.•	

All I know is that I love Mummy (carer). •	

Because it is the way I like it here. •	

Everything is fine. •	

Everything is good now.•	

Good as it is. (3 responses) •	
Happy with things. •	
I don’t want anything to change.•	
I don’t want to leave my grandma.•	
I just like how it is. •	
I like it the way it is. •	
I like playing football. •	
I like what’s happening with my life now!•	
I love my mum and dad. It’s excellent here!•	
I want it to be like it is, it’s fine. I want to live •	
here and visit Dad. I don’t want to go and live 
with Dad. I don’t. 
I want to stay here all my days.•	
I want to stay here where I am now.•	
I wouldn’t change anything. •	
I’m happy with everything.•	
It is good here. •	
It’s all fantastic.•	
Just the same.•	
Leave it the same. •	
Like everyone.•	
No. (no comment)•	
No. (nothing)  (3 responses)•	
No complaints.•	
No, no, no, no. (no comment)•	
Not really. (6 responses) •	
Nothing has to be changed here. •	
Nothing. (4 responses) •	
Probably nothing as everything is fine •	
around. 
Wouldn’t change anything. •	

Opportunities and activities
Activities, games, adventures, outings

Me being able to ride a motorbike. •	
I like to do horse riding.•	
Have some fun.•	
I would like the computer to be on school •	
afternoons.
I get to go to more places. •	
I would like to go to the maze and have long •	
hair and more sleepovers on the holidays.
We want to go to Sea World. •	
We get to the zoo. •	
Having fun.•	
More playing. •	
I want to go to laser tag a lot.•	
Go horse riding. •	
Like going to football stadium. •	
I would like to play netball.•	
I’d like to go to footy. I want to play. •	
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Having pets or more pets
Having a cat of my own and going home.•	

Get new fish - my fish died. •	

Wants a bird. •	

Monkey. •	

More animals. (2 responses)•	

I want more pet birds. •	

I want a cat and 2 dogs and a bird and a pet •	
tiger and a cheetah.
Another dog.•	

More pets like a Guinea pig. •	

Social – making friends and having friends
Friends.•	

To meet new friends.•	

To get new friends. •	

I would like to go to my friend’s more often.•	

Sleep over at  friends’ every weekend. •	

Playing Spiderman with me.•	

I want to see my friends and family  •	
more often.
I want to go back to [school name] Primary.  •	
I miss friends there.

Changes to premises
Renovations, repairs or re-arrangements

I want to change rooms with my sister  •	
- she has a bigger room.
Move the cupboards and ***’s bed. •	

I would like my room to be different. •	

Yes, the bedroom. •	

I would like my bed to be pink and my pink •	
sheet is pink. 
My house and my shed. •	

Yard to be flat. •	

Change my room around. •	

House painted. •	

New backyard. New play toys outside. •	

My bedroom and the way I get treated  •	
by people.
I want bedroom to be in ***’s bedroom. •	

The trunk in our room takes up too much •	
room. I want more space. 
Change my bed around. •	

Larger house, yard or bedroom
A bigger backyard. •	

That we have a bigger house. •	

My bedroom. How small it is, I want it  •	
bigger. 

A bigger room. •	

Have a new house and a pool and live happy •	
ever after with her mum and dad and not her 
stepfather. 
Changing house. Want to move to a big •	
house. 
I would like to move house. Finished. •	

I want a bigger room. •	

My bedroom. More space and not my sister •	
in my bedroom. Feels like being in the 
wardrobe.

Own room and/or more privacy
I would have my own bedroom. •	

I want my own room. •	

Another bedroom - (carer is renovating).•	

I only like 4 bedrooms.•	

Don’t know
Don’t know. (15 responses)•	

Don’t think so. •	

Forgotten. •	

Hard question.•	

I don’t know what. •	

Not sure. (2 responses) •	

To be treated differently
Given more autonomy

So we can do what we want.•	

I would like to stay up a little until 8pm.  •	
Like more clothes. Want to go to another 
home. 
Would like to watch more M movies. •	

I wish there was a different rule about what •	
time I go to bed.
Not to do jobs. •	

Wear a dress on Sundays and wear my pants •	
to the lakes. Wear my clothes to school 
instead of my uniform.
I like to stay up later, go to bed when the •	
older kids do. 
I have a job at Red Rooster instead of going •	
to school.
Be given the chance to give a kidney to •	
someone who needed it.
Change my clothes. Mum has bought me •	
new clothes but I’m not allowed to wear them 
at home. They’re for town.
I want to go on the road more often. •	

I don’t like Grandma giving away my clothes - •	
they still fit me. 
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More respect and/or fairer treatment
Mor•	 e attention. 
I would like *** to be nice to me. •	
The kids at school tease me and get me in •	
trouble.
I want the other girl to be nicer to me. •	
I don’t want to be smacked. •	
No more getting yelled at.•	
Would like •	 to be spoken to nicely, not yelled at. 

Changes to household membership and/
or care arrangements

I would like to stay here until I am 18. •	
I want my name to be the same as my carer’s.•	
Someone else to come here. •	
More babies to look after.•	
Younger girls.•	
Wish there were only 3 people.•	
Maybe the house that I live at different.  •	
To have one carer.
I want to go back to *** and ***. •	
I would like to live with my nan. •	
To be back in Murgon. •	
Living with *** and *** again. •	
I don’t like living here. I want to go  •	
to *** and ***. 
Live with my nan.•	
I want to go home to Auntie ***. I don’t  •	
like the Department.

Changes to management of the household
Better behaviour, rules, discipline or 
cleanliness

The rules are unfair. •	
Less punishment. •	
Like rules to be different sometimes. •	
I wish that the place was fair and  •	
everyone was good in the whole wide world 
and everyone would listen to their mum.
No shouting in the house in the morning. •	
Don’t have to dry up.•	
Waking up later. •	
Grandad to stop smoking. •	
The dog is so messy.•	
Like the house to be really clean  •	
- my bedroom.

Improved relationships within the household
*** not to f***** annoying me so much,  •	
(not at all). 
Make *** nicer (other child in care). •	
No fighting with children. •	

More support, understanding, action or 
resources from the Department

I want all my personal belongings back  •	
from previous carer and my hermit crab. 

The Department shouldn’t have taken me •	
away from Aunty ***’s. 

CSO to be around more. Too many  •	
changes in CSO.

I’d like the yucky pictures out of my  •	
head and to know why did we get  
taken off our parents. 

Child safety rules, so I can do what kids who •	
are not in care can do.

Other
Swap seats in the car. •	

I would like to have 4 people on the •	
trampoline. 

Would like our old car back ‘cause I grew  •	
up in it. 

I wish Nan was alive. •	

Foster brother not to go to the Navy. •	

More rain!•	

More of the same things.•	

I don’t like pepper, but I don’t have to have •	
it - I like chilli sauce.

Yes, no comment. (2 responses)•	

Stay with *** and ***. •	

My mum to move away from the school. •	

Sometimes. •	

What would you most like to see 
improved or changed to make the 
system better for kids?
Young people
(Questionnaire 1, Question 78) 

Don’t know
Doesn’t really know.•	

Don’t get it. •	

Don’t know and don’t care. •	

Don’t know anything.•	

Don’t know. (111 responses) •	

Honestly, I don’t know. •	

Not quite sure. •	

Not sure. (7 responses) •	

Rephrase the question. Too confusing.•	
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Nothing
Can’t think of anything. •	

Change nothing.•	

CSO will talk to me and tell me when she •	
visits. She keeps waiting to get away for me.
Don’t know. My life is great.•	

Everything is okay for me.•	

Experience has been positive.•	

Haven’t any real suggestions. •	

I do what I want. Want more money. •	

I don’t feel like I am in foster care. •	

I don’t know. It’s pretty well run at  •	
the moment.
I don’t really know about other kids.•	

I find it pretty good as it is. •	

I just want to be left alone as I am happy  •	
with Nanny and Grandad.
I like it how it is.•	

I think the Department makes good •	
decisions.
It’s cool. •	

It’s fine. I don’t think anything needs  •	
to be changed.
Just as it is, is fine. •	

No suggestions. •	

None. (2 responses)•	

Nothing comes to mind straight away. •	

Nothing much. •	

Nothing much. I think that I am and others, •	
are well looked after and if we have a 
problem, it is always fixed.
Nothing really. •	

Nothing that I can think of. •	

Nothing that I know of.•	

Nothing, all good. (2 responses) •	

Nothing, I guess.•	

Nothing, I think it’s just fine.•	

Nothing, it’s alright. •	

Nothing, it’s perfect. •	

Nothing. (36 responses)•	

Nothing. It’s their problem.•	

Very, very cool. •	

Wouldn’t change anything.•	

More support, understanding and 
resources from the Department
Support and understanding for young people

The system should be closed and only  •	
open to children with no-one to look  
after them. 

Well, for my life I think it’s fine - but I think if •	
children are not happy with their carer they 
should not have to wait for CSO to visit but 
should be able to ring.
For our CSOs to take an interest in us. •	

The Department to show that they care.•	

More people to care and more  •	
Department staff. 
Better staffing levels so young people get •	
better attention.
Case workers need to listen to what kids •	
want. Case workers need to visit like my CV 
so they know me. 
See kids get helped more with  •	
their problems. 
I think that CSOs should be more intimate •	
and visit more! 
See CSOs more often. CSOs listen and get •	
to know people before they make decisions 
about you. 
Department should not judge people  •	
and exaggerate. 
Playing with the kids. •	

Help kids in their best interest. •	

Understand them more.•	

Care good. CSO interviewed for their job.  •	
e.g. would care - the child listened to  
and respected.
To help the people that need it - kids that •	
are in trouble, not what suits you and your 
service. Kids are much, much more worse off 
than me. You should be helping them.
Don’t just throw them into a strange house •	
with people they don’t know!
That the CSOs don’t come as much  •	
because they get annoying and ask the  
same questions.

Money, resources and possessions
Get free stuff. •	

More money. (2 responses)•	

Internet. •	

Money for Grandma to look after me. •	
Department pay for more things for me as 
Grandma can’t afford it. CSO visit as often  
as my CV does. 
Money! •	

To treat everybody fairly. The Department  •	
pay for some kids but not for others. 
More TVs. •	

Money for kids. •	

Given mobile. •	
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More consistency with giving money •	
for actual things you need. Feel that the 
Department is trying to get rid of me with 
payments being paid by Youth Allowance.
I want a PlayStation game. •	

The Department should help all kids in care •	
with their sport.
Give us benefits like a laptop if we need it. •	

The Department need more money for staff •	
and to support the kids better. 

Planned activities for young people in care
I think that child care should let the kids in •	
that town, that are in care, do something  
fun together e.g. BBQ etc.
More planned outings for foster  •	
family groups. 
More camps.•	

More activities e.g. movies, ice-skating. •	
Because carers mightn’t have time. 
More activities for example, camps. •	

They should get out and camp and go  •	
fishing and all that. 
More gathering events and activities  •	
for all ages.
Have more money for camps. Camps that are •	
not relative to school that we can go.
Go out more often. •	

To have meetings where children in care can •	
get together and have a good time. 
Department sends late newsletters.  •	
Want clubs or activities close to home.
Kid club for kids in foster care. •	

If we could have a fun day out, so I can get  •	
to know the other kids.
More fun activities to meet up with other kids •	
in care and be able to do horse riding (like 
other kids not in care). More contact between 
CSO and kid. 

Treat children and young people in care more 
like  ‘normal kids’

To be treated the same if they are in  •	
care or not.
Do things that ordinary kids can do. •	

Everyone has to do a sport and no-one •	
should miss out, even people  
with disabilities. 
Foster kids can’t do what normal kids do.•	

Make you feel like we are children. God,  •	
I feel out-casted from society.

Support for carers
Listen to the mums and dads that look after •	
me and my brother and not make them feel 
like they are horrible. They love us.
To see people doing things about kids in •	
care e.g. for families that are having hard 
time trying to keep siblings together is really 
important. 
Better support for carers, better support for •	
foster children in some cases especially when 
they don’t have a good CSO 
(I didn’t and it was very hard).•	

Listen to kids and carers.•	

Improve decision-making processes of  
the Department
Faster, fairer and more flexible decision-
making around requests for permission

I reckon when kids want to see their family/•	
parents they should be allowed to. To see  
if they are ok. 
Stop getting forms signed.•	

It would be super if that 48-hour thing was •	
shot in the head!
If you’re in a family you shouldn’t get •	
permission. 
It sucks that we have to keep asking •	
Department Child Safety when we want to  
go to things. 
More privileges to do things so we can be •	
treated like a normal teenager. 
To do stuff without permission from the •	
Department. 
Not having to have permission to ride •	
motorbikes and things like that. It is unfair. 
If you didn’t have to get permission all the •	
time, that would be better. 
No permissions to do things. •	

Maybe a bit more freedom. You feel  •	
very enclosed. 
Don’t have to get things signed and could •	
explain why children in care. 
Department not to take as long getting •	
approval for things.
To do more stuff than we are allowed to do •	
with Department rules.
More emphasis on family decisions •	
regarding outings, social events etc. More 
flexible rules e.g. 48 hour rule. Treat young 
people as family members not “kids in care”. 
I want to go out by myself. •	
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When excursions at school or other  •	
things, carers should be able to make  
up their minds.
Trust us more and allow us to do things •	
everyone else can. 
Department actually listen. Let kids live  •	
like normal kids without getting permission 
for everything. 
(Carer) has to keep ringing the Department •	
and they don’t get back. Have to get 
permission all the time. Can’t do things 
- like go on camps unless we wait for the 
Department to get back with a result. 
We should be able to ride motorbikes and •	
not keep having to wait for the Department to 
give permission for things.
Maybe when they want to go somewhere like •	
interstate, the rules can be relaxed. 
Let them (kids) do what they want to do.  •	
If they hurt themselves by accident, just  
to be there for them. 
More freedom. •	
A more swift system like everything could •	
be approved in a couple of days instead of 
trying to ring your CSO and not getting  
an answer for weeks! 
Body piercing should be allowed and let me •	
stay at my friend’s place for a week.
To have a bit more freedom. •	
[CV put into words.] Time frames to gain •	
permission for school excursion and  
camps etc.

Greater input by children and young people in 
decisions about them

More kids to do what they want. •	
Give the kids more of a voice when carers are •	
not there.
Kids should be allowed to go to meetings •	
and things if they want to.
More listening for the kids. Five and upwards •	
should have their say. 
I would like the best interest for the kids. I •	
don’t feel the kids have much say. 
If they don’t want to see their mum they •	
should not have to. If it is not dangerous to 
have more contact and kids want to see their 
parents they should be able to. 
More kids getting a say. •	
Listening to kids more before making •	
decisions.
Ask kids if they want other kids to move into •	
the house or not. 

Yes, let them choose what they want for •	
dinner sometimes instead of giving them 
what they don’t want.
They should do what the kids would like  •	
- not other people like the Department. 
Let foster children chose where they would •	
like to go.
More of what the kids want rather than •	
carers/CSO. 
Kids to be treated like adults. •	

The kids should do what they want to do. •	

Less silly rules. More input into decisions.•	

Should be able to contact who they want. •	

Let them have a choice about seeing your •	
CSO. I would call her if I wanted to see her.
Don’t know. Just listen to kids. And at  •	
about 8, we’re not stupid and we know  
what we want.

Follow through on decisions/promises
For them to say something and also follow •	
through with it. 
CSO should do what they say they will do. And •	
I think they should stay with the same order. 
I want them to do their job properly. If they •	
say we can see family and it doesn’t happen, 
we get upset. 
When they promise something they should •	
do it - not takes months and months. 
That the Department pays for what they say •	
they will pay for.

Improve communication processes of  
the Department
Listen to children and young people more

Better CSOs that listen and talk to the •	
children in care! 
People at the Department that will listen! •	

Listen to us more often. •	

Listen to. •	

That they listen more to us. •	

CSOs listen to what kids want.•	

Asking kids whether they are really happy •	
where they are. Take them somewhere quiet. 
Nothing. Listen to kids more. •	

Yes, I wish they listen more.•	

Let kids talk out. •	

Need to listen to us more.•	

The CSO would actually listen to what kids •	
have to say and follow up on what kids are 
asking them to do. It’s not happening well  
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at the moment. I’m not happy about that  
with my CSO. 
They (the Department) don’t listen much •	
if there is a serious issue.
Listening to them. Trying to have a normal •	
and better life.
To be listened too. •	
Listen more often to kids and respond •	
quickly. 
Listens to us.•	
DChS listen to you. Answer emails.•	
Listen to kids. •	
Case workers listening to the kids they look •	
after more often.
Carers to listen and CSO to listen to kids and •	
do what they ask. 
They need to listen to what they want with  •	
the case. 
To listen more to what children say. Where I •	
wanted to live, stay at my school and see  
my mother.

Keep all parties informed about what is going on
Let us know when the CSO changes. •	
The Department should inform the  •	
carers and young people about what is  
going on (quicker). 
More CSOs to know what their job is so  •	
kids like myself and younger know what  
is going on.
I want kids to know their rights so they can •	
protect themselves. 
CSO should start talking a bit more•	
CSO to visit children in area and to be •	
informed about decision making. 
More help, a better understanding for what •	
is happening and DChS to tell you what 
is happening - and to keep contact and to 
respond quicker. 
Case manager to do her job promptly, keep •	
me informed of what’s going on.
Maybe if they rang to let us know stuff. •	
Listen to kids more and tell them what they •	
need to know.
To let them know everything that is going on. •	

Return phone calls and improve availability/
contactability

To get CSO to call back ASAP whenever there •	
is a problem. 
That they have more contact with their CSO •	
about what’s going on in their lives.

More attention paid and phone calls •	
returned. 
CSO to get to me urgently.•	

That someone is able to talk to you when your •	
CSO is not available.

Explain decisions
Explain reasons you have to leave •	
placements. 
Explaining things to me when I first come into •	
care would be better. 
OK the way it is. Better exploration at intake •	
regarding reasons in care. 
So they know what happens before they  •	
get taken into foster care like I didn’t get  
told at all. So they should. 

Lots of things
Everything.•	

Yes, things I want. •	

I wish that people could help sick kids.  •	
I wish that kid’s parents didn’t fight.
Everything. Shorter surveys. •	

Lots. •	

Lots of things.•	

Don’t get respect, don’t tell us our rights. •	
They make us stand out in crowd due to 
permissions. Need more CSOs and stable CSO. 
Acceptance of kid’s views. More choice in •	
what we do i.e rules are crap. More contact 
with CSO. Rules SUCK. Carers should get 
paid more. Make improvements to physical 
environment. 
See my mum more now that she have  •	
moved. See my CSO more often.
Let the ones who want to go home - go.  •	
Let them do boxing. 
That the Department works faster to get the •	
documents done. They put families together 
unless a child doesn’t want to be together. 
More respite. I love respite weekends. 
Um, like some carers hurt their children  •	
and also like the Department listening to 
what they want. 
See the family more often, sleep over friends •	
houses, visit friends when you want to, 
having a little bit more responsibilities.
That you have someone like a CV to talk to •	
more often and Child Safety doing things  
for kids quicker. 
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The case worker see you more often. See my •	
parents more.
Not be racist. How they change the CSOs •	
without telling us.
See more of your family. Fun day out with •	
case workers and other people in care. 
Bigger rooms. More toys. Get to boss  •	
parents around.
Better funding, less bureaucracy, too many •	
CSOs over the years (no consistency, feel  
like they (CSOs) don’t care or listen. 
More money for carers. Rules regarding •	
sleepovers flexible (10 years and over). 
Same CSO - consistency.
Things bought for kids. Should go with them •	
when their placements change. Kids should 
have a “say” (if they are able) about their 
placement options. 
Listen to the kids and one CSO. Too many •	
changes. I have had thousands. 
CSOs need to spend more time visiting •	
children in care and explain more and not be 
biased. Meaning always taking the Carer’s 
side. More help for children who ARE living 
independently, financially or whatever. As I 
have not received help whatsoever. 
A lot. I need 2 or 3 pages.•	

Lots of things but I can’t remember.•	

Let kids get better help at school or take them •	
to Education Centres for help. 2. Reward kids 
who do good stuff. 3. Give children money 
when they do chores.
My sister and my brother in behaviour. For •	
case worker to have more visits to kids. 
Able to do more sports and to see their family •	
more often. 
Stop changing case workers. It’s too hard. •	
We should get more money. 
Keep families together. Select CSOs that care •	
about the kids. 
The guardianship shouldn’t take as long for •	
those who need it. “Australian language”. 
Managers for the DChS. 
Kids being listened to. Able to contact DChS. •	
Understand your rights. Stability in CSO  
and carers. Know your rights to be able  
to talk to CSO.
Community visitor to be allowed to see  •	
soccer games etc. and take in car. Can get  
me a laptop. 
More family contact. Also that most or all kids •	
have a say in what they want.

If kids are going short time at school they •	
should be allowed to go longer for their 
education. I think there needs to be more 
homes - more foster carers. 
CSO visit me more. More family visits.•	

Changes to relationship with birth family
More contact

I think to make the system better for kids they •	
should let kids see their parents more often. 
They should try to get the parents to see their •	
kids more often. 
See parents more often.•	
Get to see their mum and dad. •	
Let kids see their mums all the time. •	
Get to see their parents more•	
To see their mum very often. •	
Don’t know. Get to see their parents  •	
more often. 
Let them have more visits with their parents. •	
Seeing family more often. •	
More contact with family. •	
Let us see family more often.•	
More visits with birth family. •	
Let them see their family.•	
For children to see their family. I want to see •	
my cousin every weekend. 
We don’t get to see our family enough.•	
Don’t know. Maybe see their family more. •	
See your family. •	
See my family.•	
Nothing really. More family contact. •	
I’d like more contact visiting with family. •	
So they can see their family more. So that •	
children are always treated well. 
That we can see our families more. •	
For family members to stay with family •	
members if in care. 
Children phone families more and see  •	
them more. 
Plans to see most families. •	

Reunification
Don’t leave us in care too long. (4 responses)•	
Send kids home faster. •	
Take us back to our mum and dad. •	
To let children who have responsible parents •	
back into their care. 
Being with family. •	
If it’s safe for kids to go home they should  •	
be allowed.
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CSO Issues
More contact with CSO

To see their case workers every month.•	

More CSOs going to the houses and getting •	
to know the kids. 
More CSOs so more time to see everyone. •	

More case workers. They have too big a work •	
load and can’t see each child enough.
Day out to get to know your CSO or  •	
whatever person. 
Like the Child Safety Office visit more often. •	

Contact with case workers.•	

Spend more time with kids - CSO see  •	
them more. 
CSOs don’t visit much and leave after a •	
couple of months. More CSOs and they have 
to stay for a year.
The case workers seeing the kids more often •	
and I can’t think of anything else right now!
CSO should be there more. •	

That the Department should see the kids •	
more often. 

More or better CSOs
More Department staff. •	

More CSOs. Get CSOs to work things  •	
out instead of sitting on their butts  
doing nothing. 
Don’t know. Good CSOs. •	

Experienced and understanding CSOs  •	
with logical minds. Not dumb wits just  
out of college.
For CSOs to be nicer. I’ve been in a care •	
with 3 CSOs when they have got a fine and 
another time through a red light. They 
laughed about it. 
Do CSOs have training before visiting kids? •	

To get better CSO, one who would actually •	
listen to you!
Change slackness of CSOs.•	

The Department could get better people to •	
visit kids and make sure they are safe. 
CSO to understand the kids. Time to overview •	
type of CSO employed. 

Greater stability/permanency of CSO
Consistent CSO. •	

Make it easier to understand; 5 CSOs in  •	
2 years. I don’t make note of their name,  
as they change. 

Have one CSO that stays around and wants •	
to visit you. CSOs should be like my CV, she 
turns up every month, yeah! 
Stable CSOs. •	

Stop changing the CSO - make it a lot better •	
to talk to them about things.
Try to appoint permanent CSOs. It’s hard to •	
talk freely to strange people.
Having the same worker. Hate having to  •	
get to know new workers. Stop sending  
such long surveys.
More workers and the Department (Child •	
Safety). Keep same worker and they don’t 
change, just when you get used to them.  
CSO’s need to visit like CV’s and get to  
know us.

Foster Care issues
More/better foster care and foster carers

More foster carers. •	

More carers for kids and more CSOs to visit •	
the kids.
They should get more foster carers with •	
better understanding of the children. Don’t 
get too personally attached but still be 
friendly. CSOs that should tell young people 
and carers same info.
More stuff and *** to get out of the house •	
and my brother and *** and ***.
Have two carers in the house rather than one •	
- often one carer can’t do everything.
Making all foster homes the same so kids are •	
treated equally. 
Don’t want mean kids. I want good kids  •	
(to live with us). 
Less kids with carer.•	

Being able to pick a carer near the school  •	
the kids want to go to.
Spoil them, treat them well, help to try to let •	
them know that they’re always safe as long 
as they’re under your roof. 
Have more support for us kids in care.  •	
Have carers in this job because they love us, 
not for the money would be nice. I think the 
carers should have to prove what they have 
spent on a child in a month or so they give 
money to the child.
To give a good care and always give  •	
heaps of food. 
Live with nicer families in their own town. •	

That they go to nice people’s houses. •	

More carers that won’t just give up on •	
children. 
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Caring people.•	

Better carers - not mean - should be like •	
current carers.
Get carers money only if they care.•	

Better carers for other people that don’t  •	
hit kids. 

Prevent kids from having to go into foster care
Wish there was not that much kids in foster care.•	

Not taking them away from their parents. •	

Their real family about to stop hitting or •	
being mean to them or violent and able to get 
on together BUT always put child first before 
any parent after listening to everybody.
Don’t know maybe help parents to get  •	
help more.
Should help the mum in the home rather •	
than take all the kids off her. 

Increase placement stability
Not really. Changing placements is hard. •	

Stay in the one placement.•	

More time in one place. Carers who want kids to •	
stay for a long time. Carers to train with kids. 
Stay at one place. •	

Other issues with Department practices
Complaints should always be dealt  •	
with properly. 
People turning up on time. People not  •	
asking stupid questions. And not pointless 
surveys.
Improve the way they handle people cases.•	

Get me out of foster care. I hate the Department.•	  
More flexible. Things run more smoothly. •	

I think things have to change sometimes. •	

No Departmental involvement and/or more 
autonomy for carers

The carers to have a little bit more control •	
with making choices in the older kids.
If carers could sign more paper work. •	

In cases of long term kids in stable home,  •	
let the carers help more often keep 
Department noses out of personal  
business. 
Leave us alone a lot more and get off our •	
back and out of our face. 
Stop butting into my life. I don’t care about •	
my CSO. I love my CV. 

No system. Think about kids’ best interests •	
rather than biological parents. The 
Department does what’s easy for them 
because they’re lazy. God! 
No DChS.•	

Get rid of Department of Child Safety. E.g. •	
place people who have an education. Officers 
that can spell or follow through on issues. 
Get rid of the Department of Child Safety. •	
Replace them with people who actually “care”. 
No Department.•	

To get rid of the Department and let kids like me •	
just live with their *** and *** (foster carers). 
No system. •	

I ignore the system.•	

Quicker action by the Department/CSO
The Department to get off their lazy butts. •	

No. Things could get done quicker. •	

It’s crap. They don’t get their act together. It •	
is like ‘I’ll get back to you’. They need to be 
more organised.
Things get done on time. •	

Just for things to be done faster and not to be •	
botched around without communication. 
Make sure all the kids get health care notes •	
for sport. e.g. immunisation record - there 
should be more officers. 
Get stuff happening quicker. •	

Faster service from the Department.•	

Other
Better, happier kids that enjoy life. •	

If you have prized possessions, the people •	
who keep them should give them back. 
Yes. •	

Do not smack and swear at children. •	

Be able to do more stuff. •	

I want ***, ***, *** and ***.•	

That I can get all my stuff back from Mum. •	

Get to do more things. •	

Don’t going to Aunty ***. •	

More exercise. •	

Helping get stuff out of kid’s mum’s house. •	

No chores. •	

Have no rules over parents and children. •	
They can’t go along and take us.
Better communication between kids and/or •	
carers.
I wish kids parents didn’t do anything wrong •	
or against the law. 
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I think parents should know what they have •	
done and should do the things they need to 
do to get their child back.
No school. •	

My schooling.•	

Not so many assignments at school.•	

Is there anything that you would 
like to have happen that no one is 
listening to you about?
Young people
(Questionnaire 1, Question 77)

Changes to family contact
More contact with birth parents

More family contact. •	

Gotta see their mum more. •	

Want to see Mum more times. •	

Go see my family (real). •	

Kind of, I would like to meet my “real” dad.•	

More visits with Mum. •	

I want to see my dad, see my mum, see my •	
grandmother.
Want contact with Mum and Dad. •	

I asked to spend more time with Dad and the •	
CSO said she would work on it. 
I want to see my family more.•	

Seeing my parents without my case worker. •	
Seeing them at their home.
Not really. Wait a minute - me going back  •	
to live with my dad. Want to get to know  
my dad better. All I know is he lives 
in Mitchell and he’s got a pony. The 
Department won’t tell me the things I  
want to know about my father. 
More contact with father and brother. •	

Need to see Mum and sister. •	

Sleep over at Mum’s. (3 responses)•	

Family. •	

More time with mother. •	

Want to phone Mum - carer not interested. •	

I want contact with my family organised. •	

More contact with other family members
Want to see my cousins.•	

Would like to see some of my cousins more. •	

I want to see my brother (and sister) but it •	
has not happened. Is a really long time. 
I want to see my brothers and sisters.•	

See my brother or sister. •	

I want to see my twin brother. •	
I want to sleep at my brother’s house. •	
Want to see my brother.•	
Going to see my brother and sister, they’ve •	
promised (Child Safety) it for years. 
Seeing ***, my brother. •	
Have my other big brother live here too. •	
Have my big brother come and live here too. •	
Talk more to brother. Tell ***. •	
Visitation about brothers - cannot visit •	
brothers in care of Mum.
To see my brother ***.•	

Reunification
Going home to Mum. •	
Go home to Mum. (2 responses)•	
Like to go back to Mum and Dad. I’d like to  •	
go back to Mum and Dad soon.
I want to go home. (2 responses)•	
Living with my mum and dad. •	
Going home.•	
Go stay at my real mum and dad’s. •	
I want to live with my mum. •	
Live with my mum.•	
Go home.•	
Yes, I want to be back with Mum.•	
Yeah, live with Dad. •	
Going to live with my dad.•	

Nothing
*** (carer) listens to everything. •	
Can’t think of anything. (2 responses)•	
I’m fine. •	
I’m really happy here and don’t want to have •	
to leave.
My carer listens. •	
Not applicable. •	
No comment.•	
No thanks. •	
No, not really.•	
No. (14 responses) •	
Not really I guess. •	
Not really. (4 responses)•	
Not that I can think of now.•	
Not that I can think of. •	
Not that I can think of. I if I do, I’ll let you •	
know. 
Nothing much. •	
People listen to what I have to say. •	
Pretty much everything is okay. •	
They usually listen.•	
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Issues with care arrangements
Want different carer or to live  
somewhere different

Go back to my nan’s.•	

Moving back to my old carer’s. •	

I want to move back into town.•	

To go back to Rocky with *** (previous  •	
carer).
Want to go and live with my sister.•	

Not living with Aunty ***.•	

Go back to previous carers. •	

I want to live with my brother and his  •	
carer. 
Better house. •	

For me to move into my own flat!•	

I would really like to live with my auntie or •	
Nanna from my dad’s side.

Want changes to household membership  
or management 

Have one of the other kids removed from  •	
the house.
More space, *** to leave. •	

To be fed and treated fairly.•	

My bed-time moved from 8pm to 8.45pm. •	

I’d like to go to parties but Nanna says ‘no’.•	

The girls at home to stop picking on me.•	

Basically I want to go to my friend’s place •	
without having to be good. I would like to 
have a birthday party. 
More freedom whilst in care - be able to do •	
stuff like go places.

Don’t want changes to current care 
arrangements

Not to go home. •	

I want to stay with *** and *** (carers)  •	
but DChS won’t listen to me, ever. 
I want to stay with Nanny. (2 responses)•	

I want to stay with my aunty.•	

I worry about having to leave *** (carer). •	

Want carer to have guardianship
To have the guardianship transferred to  •	
carer. 
Want these carers to have long term care of me. •	

Guardianship to these carers.•	

I want to be adopted by Mum (carer).•	

The guardianship shouldn’t take as long for •	
those who need it.

Lifestyle Issues
More possessions and luxuries

I would like to have a mobile phone. •	

Having iPod, footy boots, footy tee. •	

Spiderman toy.•	

I want a motorbike.•	

I want roller blades. •	

A quad bike. •	

Like to get a motorbike. •	

Getting: a mouse, didgy make-over.•	

Would really like to get a new PlayStation •	
portable.
When I wanted a TV in my room. When I •	
wanted a mobile phone. 
I need a mobile. •	

I want a motorbike and a phone.•	

Xbox 360. Halo 3.•	

My blinking trail bike.•	

A new bike.•	

Activities and opportunities
Gym membership. •	

Riding lessons. •	

I want to do swimming training. •	

Sort of, I would really like to learn •	
Vietnamese.
Let me skate. •	

I wouldn’t mind going to the theme parks, •	
laser and paint skirmish. 
Want to go to bowling.•	

More contact with friends
Visits aren’t long enough between children. •	

My friends come over whenever I like and  •	
I go over to their house whenever their 
parents say. 
I want to have a sleep-over at my  •	
friend’s house. 
I would like to see my friends on weekends. •	

Want to hang around friends more often. •	

To have socialising time. •	

More support, understanding, action or 
resources from the Department 
Action or follow up required

My decisions for after school and financial  •	
plan assisted by Department.
The Department to pull their fingers out of  •	
their butts.
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What high school I am going too. Will the •	
Department get the paperwork through  
quickly enough? 
I asked to be in the laptop class and ***  •	
CSO said he would look into it. 
I want to find out about my mum’s Will •	
and where she is buried! I have asked the 
Department for the last 3 years.
Going to my dream school which is *** •	
[school name]. 
Still waiting to see were I’m going to live •	
when I’m 18 so work opportunities are open. 
People do listen. Want my stuff back from •	
where I used to live. 
Well, when it was last year I gave a letter to a •	
previous CSO about seeing family. She said 
that she would do it straight away, but didn’t 
do anything for a long time. She didn’t  
even respond. 
Xbox games stolen from me in a site I was in, •	
in Brisbane. I would like to get my games back.

More support or understanding
They will listen but that might not change •	
their mind. 
I want something done but no one can help •	
because I won’t make another statement.
Carers listen to me but not CSO.•	

If they are questioning my mother’s  •	
boyfriend about sexually abusing me?  
Don’t think they believed me when I told 
them. Mum told me he had already  
been on a charge for having sex with a  
15 year old boy. 
Issues in case plan.•	

CSO could visit as I’ve met her.•	

I want to meet the Director General that  •	
signs my letters at the Department!

Provision of money or resources
I would like Child Safety to help my mum  •	
get a house and as soon as she gets a  
house we can move in. 
More money for carers. •	

I wanna know when this laptop is coming •	
(promised by ***). 
I would really like a computer to do my  •	
school work and play a little bit of games  
on it.
Reimburse me for my learner’s permit.  •	
Want contact with my past carer.

Medical attention
My eye operation.•	
Put my braces on. They said something  •	
about waiting twelve months. 
Burns and teeth.•	
Need to see a dentist. •	

Don’t know
But I can’t think of it right now. •	
Can’t answer that one. •	
Don’t know. (15 responses)•	
Not sure. (2 responses) •	
Probably is, but I can’t think of it. •	

Issues with schooling
I would like to know more stuff.•	
Teacher listens to me. •	
Dropping out of school. People listen but •	
won’t let me do it. 
School. Change schools ‘cause my teacher is •	
a meany.
I want an apprenticeship. •	
School.•	
I want to go to school more often. I want to go •	
until 3.00. This is what I want to happen. 

Lots of things
I want to see my little sister ***. I want to go •	
to a concert in Brisbane with friends.
Issues with friends and middle foster sister. •	
More visits and a phone. •	
To go to my friends often. To get an  •	
Xbox 360 instead of the old one. To have  
a bigger backyard. 
Need to see a dentist. More family contact. •	
They won’t let me move out, stuff with friends. •	

Other
No. (no comment) (2 responses)•	
Some people have (my carers).•	
I don’t like the idea that Dad has the •	
authority to sign paper on your behalf. I 
would like Mum or someone else to sign.
I want name changed. •	
Sometimes. •	
Counselling sometimes - angry and sad. •	
I would really like to go back to counselling NOW! •	
If I want to go with Mum somewhere, she •	
can’t control my behaviour sometimes.
Fire you!•	
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For them to leave me alone (biological family).•	

I would like to talk louder. •	

Would like people to stop and listen to me and •	
not butt in - like my dad and people at school. 
I want to spend as much time with last carer •	
as possible. 

Is there anything that you think 
needs to be done differently for 
this child?
Carers of young children
(Questionnaire 3, Question 32)

Better case-planning and case-
management by Department
Permanency planning prioritised/greater 
stability of care

Permanency planning for a long term family •	
placement for security and growth. 
Decisions of long term care need to be made •	
as child has been in care three years. 
A final decision about their future needs to •	
be finalised. 
After all this time in care, she is still only on a •	
short-term order. 
Hurry up with guardianship. •	

Long-term guardianship to carer.•	

Make a permanent, long-term decision one •	
way or the other. 
Consideration for the stability of this child •	
versus contact with birth family, when 
reunification may never be possible.
Consideration for the stability of this child •	
versus contact with birth family, when 
reunification may never be possible.
Order taken at out ‘till 18.•	

His future needs to be sorted out before he •	
starts school. 
Resolution of court process for long-term •	
order - now going for 20 months.
They need to make up their mind what  •	
they are doing with him so he can have  
a normal life. 
Department needs to ensure child stays in a •	
stable family environment. (2 responses)
Taken out of DChS and placed in my •	
permanent care. 
Time limit placed on reunification.•	

Would like to speed up decision making •	
process regarding permanency planning  

to gain some level of stability and security  
for child. 
The child needs a permanency plan. •	
Because she has no natural family around •	
and very little contact with the Department, 
we want guardianship but are told it is  
not possible.
Leave him in this secure placement.•	
Child put on long-term order with •	
guardianship to us.
Not returned to mother.•	
Planning for stability. While this is happening •	
now, it feels like it has taken too long to get to 
this point. 
More thought given to what is the best long-•	
term solution. 
His future needs to be sorted out before he •	
gets any older.

Focus on best interests of the child
Remove the parent focus and put child’s •	
needs first.
There needs above parents.•	
The CSO or Department to heed the needs  •	
of the child. (2 responses)
His best interests need to be first and •	
foremost. He is delayed in learning and 
speech and yet doesn’t have enough support 
to be able to better this.
Put her interests before parents. •	
Family contact based on needs of child not •	
the parents. 
In the best interest of the child. For the •	
Department to ask the family where do they 
think the child should be.
The Department needs to listen to the child •	
and the child’s needs should be put first over 
the mother’s wants. 
Not only for this child but any child who is not •	
well shouldn’t be pushed and pulled around. 
And any family (extended) doesn’t keep 
routine with the child the CSO should look 
into it without taking sides. 
Department needs to consider the best •	
interests of the child, not the parents.  
(2 responses)
Need to look at child rather than the adults. •	
Would like children’s parents to be able to 
have the children returned to them, but they 
can’t provide a safe, stable and nurturing 
environment for the children.
More time spent with their issues rather than •	
parental issues.
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Would like to speed up process in relation •	
to court orders. Too much time (and I guess 
dollars) spent with legalities - let’s focus on 
children. 
Start thinking of what is really best for her •	
and act accordingly. 
Consider the home for child is suitable. What •	
transport relatives have. Social isolation.
More consideration to baby’s routine. •	

We feel we have had to fight hard and be very •	
consistent, persistent and assertive to ensure 
child’s needs and best interest are taken into 
account. 
Needs to be able to live a normal life of  •	
4 years old. Not being taken to visits he 
doesn’t want to go to all the time. 

Child/carer involvement in case-planning
Pay more attention to child’s needs rather •	
than for the mother’s desires. 
Department listen more to child.•	

The Department needs to listen to the child •	
and me and put his need’s first. 
Given an opportunity to decide if he wants  •	
to go and visit parents. 
Listen to what he wants not what parents want. •	

CSO and Department could listen to  •	
child and carers.
More attention paid to disclosures.•	

More consultation with carers due to  •	
his disability. 
Never had a placement meeting and  •	
no case plan. 

More autonomy for carers
Less interference with government •	
departments. (2 responses)
Being allowed to travel with carer.  •	
Family too to have fun holidays instead  
of going to respite.
Free reign with kindy.•	

The carers should be given more •	
responsibility regarding decisions,  
e.g. education. 

More appropriate placement
More supervised time with family and find •	
longer term carers that are made aware of 
boy’s needs and not have responsibility of 
other young children. Prospective carers 
were told boys were very quiet and easy to 
care for. (NOT TRUE).

Child needs to be in a more stable house.  •	
I have too many young children to meet  
her needs. But child is very loved!!!  
(2 responses)
I don’t think that because they are half •	
aboriginal that they should be made to live 
with aboriginals. They will go to the same 
neglect. 

Reunification issues 
Re-integration with family.•	
Quicker push home. •	
Slower reunification, otherwise okay. •	

More support, understanding, resources 
or action by the Department
More support and understanding from 
Department/CSO

More respite to give aging grandparents •	
support. 
A respite placement made available that is •	
healthy, supportive and regular. 
High support needs for carer.•	
More support and strategies from •	
Department. 
More input from Child Safety. •	
More contact and support from our new CSO.•	
More contact with the CSO and more support •	
for the girls and not so much for fussing to 
the parents demands.
More contact and support from our CSO.•	
Very impersonal system, kids not getting •	
attention as CSOs over-stretched.
Visits by CSO so she at least knows what he •	
looks like. 
With more contact time with CSOs so they can •	
get to know him better and be more aware of 
his needs. 
CSO needs to see this child more often. •	
More input from CSO.•	
CSO to make more effort to know the child. •	
New CSO. •	
Another CSO. •	
Consistent CSO.•	
Stability in CSO.•	

Early intervention/special needs assessment 
and support

I have asked continually for in-home psych •	
therapy with a therapist for his age group, 
this is never addressed. Will we wait ‘til it is 
too late? 
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Equipment needs to be approved and •	
delivered ASAP! a wheelchair is their 
mobility, a switch is their communication.  
Try not moving or speaking!
More workers trained about kids with  •	
special needs.
Medical assessments and follow-ups should •	
be done and this child needs more time at 
home with outsider support and supervision 
in the home. 
Back-up with early intervention/special •	
needs unit. Support to get services has come 
from the Director at Child Care.
More therapy, counselling, force mother to •	
be more involved. 
Needs to be assessed and get proper •	
assistance to aid with his problems. 
Proper medical diagnosis through a •	
specialist for intellectual impairment  
and much more assistance regarding 
learning disabilities. 
More interaction with doctor to be able to •	
access if child does need extra help. 
Waiting too long for therapy equipment. •	

Assessment for behavioural problems.  •	
Only go to contact if he wishes to go. 
Same counselling and behaviour •	
assessment. 
Paediatric Assessment Case Plan - in  •	
place and followed. Assigned a worker - 
recognised entity, [name of agency]. More 
follow-up by Department - lots of empty 
promises. 
Understand her extreme high need of care. •	
Understand that she does have emotional 
needs. That needs to be considered.
More support at school as she is a handful •	
for Prep teacher of which she doesn’t have a 
teacher aide all the time. 
Better therapy but I have done the best I can. •	

Quicker action/decision-making by 
Department

Get treatment. Help requests approved •	
quickly! It is such a long, slow process  
for anything to be approved by the 
Department.
Child will need equipment and should be •	
approved quickly! Always waiting. Child is 
in a bus for school at six years old in a baby 
seat because Department needs to do paper 
chase for harness (special needs). Huge 
safety issue!!

Guardianship decision to carer has been  •	
very slow as DChS changes their mind 
depending on the CSO. Have had over five 
to six CSOs in the past two years all with 
different opinions. 
Basic care essentials - Medicare card and •	
Health Care card. That should be done 
directly after birth - not ignored at all until 
three and a half months later.
Department needs to organise things better. •	
I had the placement meeting after three 
months, etc. etc. Medicare card - still waiting 
for, thus paying full price immunisations etc. 

Money or resources from the Department
Transport for school - I have no way of getting •	
to school. 
Transport for Dad to make contact as he has •	
no car licence but has said in last month he 
would like to make contact if he could get 
over to see him. 
Teeth fixed ASAP.•	

He needs ADHD tablets. •	

Dental assistance. •	

Changes to family/parent contact 
arrangements
More parental/family contact

Interaction between child and birth mother. •	
Is not at desired level for an average 
relationship. 
Could be more visits. •	

Family visits. (2 responses)•	

More visits with Mum and Dad. •	

More family contact. CSO shows NO interest •	
in this child or his welfare. 
For these children to have reasonable visits •	
with grandmother. (2 responses)
More contact visits. She only sees Mum •	
once a week (if that). Department seems 
overstretched. 
If *** could go over to Palm at least once a •	
month. 
I would like to see *** go over to Palm at  •	
least once a month.
More visits with her biological mother. •	

Visit to siblings. •	

Visits with half siblings. •	

More Departmental involvement in getting  •	
all siblings together. 
Regular sibling contact. •	
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Contact arrangements to suit needs of  
child/carer

Would like the day changed for visit to Mum •	
but no vacancy at Community Centre. 
Don’t agree with contact arrangements at •	
present. 
Visits closer to home to eliminate travel. •	
Mum could travel to see him. Mum won’t 
allow carers into visits or family meeting. 
Let carer know when visits with Mum are •	
going to be and not cancel 20 minutes before 
and disappoint child. 
Change family visit times so child has longer •	
rest periods.
His visits need to be time appropriate to a  •	
2 year old who eats meals at irregular times 
and still has an afternoon nap. Really enjoyed 
having same dinner but it’s someone new 
every time now. Stop feeding him junk  
on his visits.

Less/no parental contact
Reduced contact, resolution of long-term •	
order that has been dragging on for  
nearly two years.
Kept away from Mum. •	
There is a plan to reduce visits. Though these •	
will continue long-term - which I am very 
supportive of. 
Need to consider the affects unsupervised •	
contact is having on them and if it is worth it? 
(2 responses)

Other contact issues
Supervised contact with mother. •	
Visits to mother should be supervised as  •	
she says emotionally disturbing comments  
to the children. 
Contact to be once a month. (2 responses)•	
Re-assess four hour visits every second day.•	
Visits need to be in a more  •	
natural environment. 

Visitations. •	

Visitation changes as parents only attend •	
about once every three years. 

Other
I would rather talk these through. •	

I would like the Chermside office Manager, •	
Senior Prac, team leader and CSO learn  
that they could of made a very serious 
mistake with this child because of their  
pig-headedness and thoughts that they  
are more knowledgeable than other offices, 
people, carers and Community Visitors.
There is, but cannot say. •	

Not at the moment. Some concern  •	
about prep/kindy next year. Not sure  
what’s best.
The Department to play a better role  •	
in the process of integration back with  
the mother.
Everything. •	

Return to fortnightly overnight care  •	
9pm Saturday to 10am Sunday.  
Presently 9am Saturday to 3pm  
Sunday - not convenient for carers. 

Nothing
I believe now the Department is doing  •	
the best they can for this child.
No. We have certainly had our frustrations  •	
in the past, but things have been going  
well for some time now!
This child’s needs are very well met  •	
and covered by CSO and Department. 
No, not at this stage. •	

Don’t know
? (2 responses)•	

Unsure waiting on family conference •	
- needs to address contact. 
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Part two -  
Comments to specific 
questions by response type
This part of the Appendix presents all of the extended responses 
children and young people gave to particular questions. Their 
comments provide a rich source of qualitative information 
to supplement the quantitative analysis of these questions 
presented in the body of the report.

Are you able to get permission to do things  
in time to be able to do them?
Young people
(Questionnaire 1, Question 50)

Comments from those who responded “All the time” and  
“Most of the time”

60%•	

? (2 responses) •	

As long as I give my carer the permission form in time. •	

At a recent hospital procedure CSO had not signed papers for •	
an eye operation. If grandmother had not insisted, operation 
would have to be cancelled for another year. 
But not always. •	

But they take too long.•	

Carers are strong advocates for young person’s needs.•	

E.g. to do soccer. •	

Grandma does things straight away. •	

Had to wait for permission to go on site with TAFE - missed a •	
few days waiting. 
Have to know what I’m doing one month in advance.•	

Haven’t heard.•	

I have never asked to do anything. •	

Improved a little bit due to CSO. •	

Injections - missed out. •	

It has only happened once and I was very disappointed. •	

It takes quite a while to get the permission slips signed. •	

My carers have always got straight on to the Department for me.•	

No. (no comment) (15 responses)•	

Not allowed to go live with boyfriend.•	

Not quick enough!•	

School makes arrangements. •	
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Should get back to me and the carer sooner, •	
e.g. after-school activities. 
Sometimes I have to miss out like the NZ trip •	
this year. Sometimes I have to miss out.
Sometimes it takes 4 months. •	

Sometimes it takes them too long. •	

Sometimes it’s too late. •	

Sometimes the carer has to chase the  •	
CSO up.
Sometimes the CSO might be very busy. •	

Sometimes they lose stuff or forget. •	

Sometimes. •	

Sort of.•	

The Department is closed over weekends. •	

The Department will not allow me to have  •	
a go-kart. 
They didn’t for a trip to Brisbane for NQ sport. •	

We didn’t get to go to a school trip last year to the •	
Ekka because a form didn’t come back in time. 
Would I have to ask for permission when I am •	
16 to go to France with my best friends and 
with my older brother and my mum?
Yes, I have never missed out on any school •	
camps, excursions and field trips.
Yes. •	

Comments from those who responded  
“Not very often” and “Never”

Asked CSO to visit brother but she did not get •	
back in time. 
Auntie has to keep ringing and then pay •	
for us to go on excursions and Department 
doesn’t do anything. 
Can never find my mum for permission. •	

CSO is often not there, in a meeting or busy. •	

Department related. Do you know that the •	
Department tracked my biological mum after 
15 years to see if I could travel interstate to 
see friend. 
Department respite to young person •	
and carers. For outings activities and 
general youth culture activities, cannot be 
spontaneous.
Department too slow.•	

Do it anyway, carers pay for it.•	

E.g. Sleeping over. •	

Every time there is a school camp or whatever •	
they don’t get it back and I miss out.
Get it on time. •	

Go on holidays with friends. Not able to go  •	
to Sydney because permission wasn’t given 
in time.

Haven’t had to yet. •	

Haven’t needed to see about anything.•	

Held up waiting for CSO to get back to me. •	

I gave the Department 3 months notice that  •	
I wanted to go to my uncle’s on the next 
school holidays, but I couldn’t because they 
hadn’t gotten permission yet. 
I had a school camp 2 months ago and •	
they’ve only just approved it! Heh heh,  
I went anyway. Shhh! 
I’m an anti-social loser, what does it matter? •	

Immunisation that not warned.•	

It is upsetting. •	

It takes too long. •	

Like my army cadets.•	

Missed camps. •	

Missed out on excursion in Year 8. •	
Department didn’t give permission on time.
My camps are always left late and I’ve missed •	
out on 3 over the years. 
My carer by-passes the Department and she •	
gives permission. 
My CSO got back too late for me to  •	
go to camp. 
Not applicable. •	

Need to have forms into Department in •	
advance. 
No. (no comment) (7 responses) •	

Not all the time.•	

Not at all.•	

Not being able to spend longer than  •	
48 hours at friend’s place.
Not very often. •	

School camps take time to get approved  •	
and paid for by Department Child Safety. 
Sometimes late. •	

Sometimes they leave it until the last  •	
minute. 
Sometimes. •	

Takes a long time.•	

Takes ages. •	

Takes too long for small things. Trips told •	
weeks before. Permission too late at times, 
missed out on trip. No passport yet.
Takes too long. •	

They keep putting it off. Sometimes it’s done •	
at the last moment.
They never.•	

They take their sweet ass time for  •	
everything possible. 
They take too long. •	

Things do take a very long time.•	
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Today there was no CSO to sign for me to  •	
go on school camp and it had to be in by 
today, so Mum went to the Manager and  
had him sign it. 
Took ages to have dental work approved. •	
Usually I pay for it and then they reimburse. •	
They are really slow to pay - it’s really 
annoying.
Usually tells me after the time what I can do •	
and sporting events. 
Visits to family.•	

Comments from those who did not 
respond to the question

Child Safety are not regular visitors in  •	
this area. 
Don’t have any contact.•	
Don’t know yet. •	
Don’t know. (15 responses) •	
Has not happened.•	
Have not had to get permissions.•	
Haven’t asked •	
Haven’t gone into anything. •	
Haven’t had any problems. •	
Haven’t had to ask for anything yet.•	
Haven’t needed to. (2 responses) •	
I don’t even want to get the Department’s •	
permission. They suck. Carer has to keep 
ringing them and sometimes it’s too late.  
They don’t get back to you.
I don’t know - leave that for ***. •	
I don’t know, never asked. •	
I don’t know, young person just went. •	
I don’t like having to wait ‘til the last  •	
minute to know.
I have not had to ask for permission.•	
I haven’t had this problem yet.•	
I wouldn’t have been able to go to camp •	
because it would’ve taken *** (CSO) too long 
to get my Medicare number. So I rang *** 
myself and she gave me my Medicare details 
to put on my school camp form.
I’ve missed out a couple of times. •	
I’ve never asked.•	
Never had to. •	
Never happened. •	
Never tried.•	
No. (no comment) (3 responses) •	
Not applicable. (3 responses)•	
Not done things yet. •	
Not done this before. •	
Not exactly. •	

Not sure. (2 responses)•	

Only once. •	

Probably not. •	

Sometimes. (2 responses) •	

We have never really asked for something.•	

When I went to camp in year eleven,  •	
I handed the forms to the Department as 
soon as I got them and on the day  
we were leaving I got permission to go.  
The Department didn’t pay the camp bill 
until two weeks later and because it wasn’t 
paid I nearly couldn’t go. The school had  
to ring the Department to confirm they  
would get paid. 

Are you better or worse off since 
coming into care?
Young people
(Questionnaire 1, Question 76) 

Comments from those who responded 
“Better”

*** gives me really, really, healthy,  •	
yummy food. 
Half. •	

A little bit better not very much. •	

A little.•	

A lot better! (2 responses)•	

A lot. •	

All right.•	

As much as I wish I wasn’t. •	

Because *** is my foster carer.•	

Because being a smaller school, you can be •	
seen by the teacher. 
Because Mum and Dad learn they must care •	
better for me. 
Behaved really well.•	

Behaviour wise. •	

Better academically and emotionally. •	

Better because I’m not being abused or not •	
dead or called names for wanting to put my 
abuser away and away from him trying to  
get me.
Better living here. •	

Better now ‘cause he likes this placement.•	

Bit of both. •	

Can’t remember not being in care. •	

‘Cause I am on medication now. I am more in •	
control and I can sleep better.
‘Cause my real mum wouldn’t have been able •	
to look after me.
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Couldn’t live with my mother as she has a •	
mental illness. 
Definitely.•	
Don’t get punched now. •	
Don’t get yelled at as much. •	
Don’t know nothing else. •	
Don’t know. (2 responses)•	
Don’t remember, I was only 11 months  •	
old when I came here. 
Except for ***.•	
Extremely better off.•	
Feel safer, more securer and happier. •	
Good food, hot water and no animals  •	
in the house. 
Happy place.•	
Having the time of my life. •	
Heaps better. (2 responses)•	
Heaps better. God knows where I’d be  •	
if I was still with my b**** mother.
I am protected. •	
I am safe and loved.•	
I don’t know anything else really.•	
I don’t know, but think so.•	
I feel more safe and am having a better life. •	
I have been here forever, it will always  •	
get better.
I have better grades. •	
I have kids I can play with. •	
I like my life. •	
I swear less. •	
I was hyper before I came here - my mum •	
wasn’t feeding me oranges, peanut butter 
etc. because she said I was allergic to it and 
then I went to a doctor and he said I wasn’t. 
I wouldn’t rather be with my real mother •	
as she has lots of troubles. I feel perfectly 
normal living here.
I’m assuming by looking at other people •	
worse off, yes, I’m glad I’m given up at birth.
I’m away from my stupid, dumb, mental, so-•	
called ‘family’!
I’m healthy and fit.•	
In most ways better other ways not so.•	
I’ve learnt a lot of things in care like manners •	
and how to behave. Things like that.
I’ve learnt to stand on my own two feet. I get •	
myself to TAFE.
Kids to play with. •	
Living here is good, but so would living with •	
Mum and given support.
Living with family. •	
Lots.•	

Maybe, I don’t know.•	

More food. •	

Much better. (2 responses)•	

No change.•	

No. (no comment) (16 responses)•	

Not seeing my family. •	

Not sure ‘cause I was a little baby (10 weeks •	
old when I came into care). 
Now I’m with Nanny. •	

Otherwise I would be a feral.•	

Probably better but I wouldn’t know I was •	
only 5 or 6. 
Probably better off, but can’t say for sure.•	

Probably better. •	

Probably. (2 responses) •	

Safe now.•	

Safer. •	

Some things are better and some are worse. •	

Sort of. •	

Things move too slowly.•	

This is the best place ever in the world.  •	
YEAH.
Way better. (5 responses)•	

Wouldn’t have education, job, friends.•	

Comments from those who responded 
“Worse”

A bit worse.•	

Because can’t live with Mum. •	

Because I can’t do the things I want to do. I •	
have to go through the Department first. 
Because I’m getting really upset lately. And I •	
think it’s because I left my parents. 
Can’t do what I want ‘cause I’m not used to •	
this house. 
Did not think we had a good run.•	

I don’t like it. I hate foster care. •	

I have become a devil. •	

I would have been able to cope better.•	

I would have manners if I was living  •	
with Mum. 
I wrecked my life and I hate docs for that. •	

It sucks. •	

It’s f***** bad. Kids hate f***** care, you •	
don’t f***** understand.
No. (no comment)•	

Rather would be with family. •	

Want to be home. •	

Want to be with my mum.•	

Worse because I want to live with Mum.•	

Worse ‘cause I was rebelling.•	
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Comments from those who did not 
respond to the question

50/50 About the same. Better with my •	
problem. 
A bit of both.•	
Always been here.•	
Better ‘cause good carers. Worse having  •	
to deal with Department.
Better off now I’m with Nanny. •	
Better off with each. It depends on the •	
situation.
Bit young when came. •	
Both actually. •	
Both! (2 responses)•	
Can I say in the middle? •	
Can’t remember. (3 responses) •	
Don’t care.•	
Don’t know any different. •	
Don’t know as I can’t remember. Better in  •	
the last few years. 
Don’t know because I don’t remember. •	
Don’t know because I was only little when  •	
I came into care.
Don’t know ‘cause I was 2 months when  •	
I was put into care. 
Don’t know, probably better off. •	
Don’t know. (23 responses) •	
Don’t know. Was a baby when came  •	
into care.
Don’t know. Don’t remember Mum. •	
Half and half.•	
Hated care - I want to be left alone. •	
I don’t know better. I live with Mum she •	
 is nice. 
I don’t know it was so long ago - I didn’t •	
really get to find out. 
I don’t know. Never been with my parents.•	
I have always lived with Mum and Dad. •	
I like coming into care, but I like going over  •	
to Mum’s house. Probably in the middle. 
I think it’s better living here than where  •	
I was with my parents.
I wouldn’t know because I was a baby. •	
I’m not sure. I have been better since  •	
coming to this house. 
In between. (3 responses) •	
In the middle, good and bad. •	
It doesn’t really matter because I’m happy. •	
It seems normal. I know that I’m in care,  •	
but forget because this is normal.
Kind of better; kind of worse. •	
Little worse. Little bit good. •	

Most likely better when young - didn’t know •	
- so yeah, now that I am older it’s probably 
better off. 
Much the same except for fighting with Mum. •	

Not applicable. •	

Neutral.•	

No. (no comment)•	

Not asked (CV). •	

Not really.•	

Not sure. (3 responses) •	

Probably - I don’t know, a bit of both. I don’t •	
know. 
Probably better. I don’t know. •	

Some at home, some here. •	

Sort of!•	

Suppose I’m better off, don’t know. •	

The same. Worse not seeing family but better •	
for family to get better when I’m not there. 
Too long ago to remember. I remember my •	
first day of school. 
Would have felt happier with Mum but not •	
the safest place. 
Years in care. •	

Children
(Questionnaire 2, Question 53) 

Comments from those who responded 
“Better”

A little bit. •	

A lot better. •	

Aunty cleans our room up for us.•	

Because I came to school first. •	

Because I got to have a spider (drink). •	

Because I’m not hungry anymore. I don’t get •	
hurt anymore. It’s more funner. 
Because it is safe at Nan’s. •	

Because it’s better and people don’t fight. •	

Because it’s got e.g. cats in the house. •	

Because they are nice. •	

Better food. Better entertainment. •	

Better living here but I really want to go home •	
to my dad. 
Better out of foster care.•	

Better, sort of. •	

Better. (2 responses) •	

But I don’t see Mum all the time. •	

But I miss Mum. •	

But see Mum more.•	

Doing better at school. •	

Don’t know. (3 responses)•	
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Feeling better. Not scared.•	
Happy here.•	
Happy. •	
Here living with my grandma. •	
I don’t know but we are with Nan. •	
I feel good here.•	
I get better clothes. I get to use the Internet •	
and my carer knows how to build bikes. I 
have better opportunities.
I go to school everyday - I have my boots. •	
I know I am better since coming here. •	
I like it when I get cared for and not by people •	
who drink alcohol and stuff.
I really like it here and we get to go swimming •	
in summer. 
I was only 1 month old when I came into care. •	
I was only 6 weeks old when I came into care.•	
I wish Nan was alive. •	
I wish Nan was still alive. •	
If I was with Mum I’d be changing houses all •	
the time. 
I’m better since living here.•	
I’m better. Well sort of better. My Nany used •	
to be give me anything if I asked for it. 
It is better here than being at home. •	
It’s getting better.•	
It’s good here.•	
It’s good. •	
Kinda better but I like it with Mum the  •	
best. 
Living with Aunty ***.•	
Lot better.•	
Love being cared for. •	
More better. I would like to stay here like  •	
***. 
Much better every day! •	
Mum and Dad used to fight.•	
Mum didn’t have enough room for us.•	
No one fights here. My foster parents are •	
good to me and I have fun and good food. 
No rules at Dad’s house.•	
No. (no comment) •	
Not really though. •	
They love me too much and I don’t want to •	
leave. 
Things are better but I want to be with Mum •	
and Dad. 
We get more stuff. We have friends here. •	
We have friends here. •	
Worse at last place I lived. •	
Would like to see more of Mum. •	
Yes but I miss my mum. •	

Comments from those who responded 
“Worse”

Because I want to be with my real mum and •	
dad. 
Because my family don’t come here. •	

Better at home ‘cause I spend more time with •	
family. I didn’t get to see my brother or older 
sister. 
Got to see my dad more and my brother.•	

I don’t want to live here.•	

I miss Mum. I miss my sisters. •	

I think it’s better if I went with Mum but it’s •	
good here. 
I want to go Dad.•	

I want to go home to my real home. •	

I’m naughtier here than I am with my mum.•	

Me and my sister keep being naughty. •	

No. (no comment) •	

Now I don’t feel happy.•	

Sometimes. •	

There were less rules with Mum and Dad. •	
Even if I didn’t eat my dinner, I could still 
have a treat. 
We miss Mum and Dad and cry when we talk •	
to them on the phone.
When I was with Mum I was happier. •	

Yes, I am. •	

Comments from those who did not 
respond to the question

About in the middle.•	

Always in care since I was born.•	

Both. (3 responses) •	

Don’t know. (26 responses)•	

Don’t want to answer. •	

Good.•	

Haven’t really changed that much.•	

I can’t answer this one. •	

I don’t know, I was a baby.•	

I don’t remember because I was only 2 years •	
old when I came here. 
I like them both.•	

I liked living with my mum better. Mum and •	
Dad played games with me.
I want my family together and living with my •	
mum and dad. 
I wish I went home. •	

I’m good here.•	

In between. (2 responses) •	

It’s fine here.•	

Kinda both.•	
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Little bit worse and much more better.•	

Not sure. (2 responses)•	

Only ever lived here. •	

The same. (2 responses) •	

There’s advantages and disadvantages. •	

We always used to get left alone before •	
coming into care. 
What’s that mean?•	

Would like to be with Mum but I’m  •	
just here. 

Does your carer understand you?
Young people
(Questionnaire 1, Question 25)

 Comments from those who responded 
“Yes”

*** always knows what I’m thinking.•	

*** and *** listen to me. •	

*** is great! •	

? •	

15 years is a long time to develop an •	
understanding of one another. 
All the time. •	

Always there and always caring and loving. •	

Auntie is funny sometimes.•	

Aunties are very nice here. I miss Aunty *** •	
who has left. 
Because I talk English.•	

Because she is a great person. •	

Because she listens to me - if she thinks •	
something is wrong she will go to school.
Because they know what I am trying to say. •	

Both of them are always there if I need to talk •	
about anything. 
Dad and I get on well and can talk about •	
most things.
Definitely.•	

Depends.•	

Even if I do stupid things they still •	
understand me. 
Excellent - if I have a problem my carer helps •	
me get through. 
Except for when I make up words.•	

Grandma is very understanding and knows •	
everything about me. 
He knows what I’m on about. •	

I am very confident while talking to Mum.•	

I can sit down and have a conversation  •	
with her. 
I have six different carers, all are good.•	

I love my carers.•	
I think so.•	
I’m hard to understand most of the time so •	
my carers interpret for me and help me with  
a different way to communicate.
Kind of.•	
Listen and evaluate. •	
Listens to me.•	
More than I know she does!!!•	
Most of the time considering age difference.•	
Most of the time. (6 responses)•	
Mum and Dad are heaps cool. •	
Mum and Dad have been really caring •	
through some really tough s***!
My Nan and Pop are both very  •	
understanding with me. 
Nice people. •	
No. (no comment) (34 responses) •	
Not all the time.•	
Of course they do. •	
One carer understands me better than  •	
the other.
She does. She’s my grandmother.  •	
She’s caring. 
She doesn’t understand who I am or how  •	
my friends are. 
She has supported me with hard times  •	
and made me as a beautiful young girl and  
I love her. 
She helps me when I feel sad or lonely! •	
She is like another parent to me. •	
She is nice and I like her. She’s the best out •	
of all the carers.
She is very kind and understanding. •	
She listens to me and if I have a problem she •	
sorts it out. 
She listens. Never says “I don’t get that”. •	
She looks after me. •	
She looks at me when I speak.•	
She talks to us every night. Almost. •	
She tries hard I suppose. •	
She understands a lot of things.•	
She understands my fears and my •	
achievements. 
She’s beautiful. Can be mean sometimes.  •	
I love her so much. I don’t want to leave. 
She’s great. •	
She’s practically my mum. •	
Sometimes not.•	
Sometimes they don’t because I think I say it •	
the wrong way. 
Sometimes. (8 responses)•	
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Sort of.•	
They help me with problems and all of that.•	
They listen to me when I talk to them.•	
They listen to me. They help me with school •	
work and at home.
They’re very good with helping me.•	
Very good.•	
Very goodly! •	
Very much. •	
We are able to speak easily and she is very •	
supportive.
We do English homework together.  •	
We get along together. Nan and Pop  
do the best  
for us. 
We talk all the time about things.•	
Well, sometimes. •	
When I have a problem. •	
When I have subtitles. •	
Yeah I think so. •	
Yep she understands me.•	
Yes, always asked if anything has  •	
happened at school. 
Yes, she does care, so does he. •	
Yes, they understand us and when we  •	
need them they’re always there.
Yes, treats me nicely. •	
Yes. (2 responses) •	

Comments from those who responded 
“No”

Age difference.•	
But she is my nan. •	
Don’t really understand me as a person. •	
I don’t have a carer. •	
I have been through a lot more than any  •	
of my carers will ever understand. 
I talk too fast. •	
I’m complicated. They do but they don’t.  •	
Even the ASD expert doesn’t understand me.
Nobody understands me.•	
Not really. (2 responses)•	
She doesn’t let me skate. •	
She is an older carer. •	
Sometimes - and between. •	
Sometimes not.•	
When she feels like it.•	

Comments from those who did not 
respond to the question

Carer father is good. Carer mum does not. •	

Don’t have a close relationship with  •	
carers yet. 
Don’t know. (8 responses) •	

Don’t think so. •	

I don’t know. I get into trouble more than  •	
the other kids. 
I don’t know. Sometimes it makes me  •	
think twice. Especially what I’ve been  
thrown with my abuse. 
I don’t know. Sometimes Poppy doesn’t •	
understand what I say.
I don’t understand. •	

I think so. •	

It depends.•	

Maybe. •	

Most of the time.•	

Mum can understand me, even if I talk •	
gibberish. 
Not really, 20% yes. •	

One does and one doesn’t. •	

Sometimes doesn’t understand bed  •	
wetting.
Sometimes it can be hard for them to  •	
relate to me.
Sometimes they do but sometimes  •	
they don’t. 
Sometimes. (16 responses) •	

Sometimes. I just go along with her now  •	
- I can’t really talk to her. She talks at me  
and I just agree with every thing. 
Sort of.•	

When the Department says 
you can do something, or have 
something, do you feel sure that 
it will happen?
Young people
(Questionnaire 1, Question 51)

 Comments from those who responded 
“Yes”

? (2 responses) •	

Because the Department said I could go to •	
NAIDOC day and it happened. 
But annoying if I can’t do things because of •	
publicity stuff. 
But I don’t know when. •	

But it takes a long time to come through •	
sometimes.
‘Cause carer always keeps her word. •	
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Even if they say ‘yes’, I’m going to do it •	
anyway. 
Half the time. (2 responses) •	
Haven’t asked for anything. •	
However, it’s a long time - couple of months •	
sometimes. 
I know that there are other kids in care and it •	
is not only me. 
It was ages ago when I asked to go to a •	
riding school horse camp and the forms were 
filled out in time and I went. 
It will happen eventually. •	
Most of the time waiting for stupid forms. •	
Most of the time. (6 responses) •	
Most of the time. Sometimes things don’t •	
happen as promised.
My CSO is good. •	
No. (no comment) (11 responses)•	
Now I do. •	
Probably.•	
Sometimes they get me things, other times •	
they don’t. 
Sometimes. (6 responses)•	
Sort of.•	
There was only one thing I wanted, a mobile •	
phone, but Department said ‘no’.
They are very organised and always (usually) •	
get what is best. 

Comments from those who responded 
“No”

All the time I had *** (old CSO) she never •	
once turned up. God, I hated her. 
Because it never does. •	
Because the Department doesn’t do anything •	
- like pay for things. 
Because they are there one minute and gone •	
the next.
Because they say stuff is going to happen •	
and then it doesn’t.
Because they wouldn’t let me go back to •	
Mum’s after 3 months like they promised. 
Because we don’t have enough money to get •	
what we want e.g. Xbox 360. Can’t get Xbox 
games anymore.
Been waiting for answers/update for a long •	
time regarding police investigation. 
Bike wasn’t provided. •	
Bit suspicious. •	
Cannot rely on them - cannot trust them. •	
Promise things that don’t happen.
Can’t believe them. •	

Can’t trust them sometimes. •	

Computer. •	

Contact visits don’t always happen. •	

Doesn’t always happen that way. •	

Don’t know. (3 responses) •	

Driving lessons took a long time to get •	
approved.
Example: Second case worker said she would •	
take us on outings - but didn’t. 
F*** them.•	

Go home to Dad next year etc. and it  •	
doesn’t happen.
Gym membership. •	

Haven’t had a worker for 4 months. •	

Haven’t produced the form that CRS  •	
had to sign.
I am still waiting for *** to get me to  •	
Victoria or Brisbane. 
I can’t trust them to be on time. •	

I don’t believe them. •	

I don’t have a lot of faith in the Department. •	

I don’t trust them. •	

I get too many CSOs and things get lost. •	

I hate the Department. •	

I haven’t been in this situation. •	

I think they will not come. •	

I wanted a PlayStation Portable but I didn’t •	
get it and a computer. 
I’m always sitting on edge, I’m nervous •	
 until it happens. 
I’m not sure. •	

It feels like sometimes the Department •	
are a bit slow with things that I want. Like 
permission to go out of the state and that. 
It hasn’t yet.•	

It took 2 years to go to Sydney - I still can’t  •	
get to see my sibling. 
It took 5 months to get a laptop. My CV •	
chased it up and it arrived then. 
Laptop computer took much longer  •	
i.e. 4 months to get resource. 
Laptop took months to get. (My sister and •	
me) needed it for school. Grandma couldn’t 
afford one. 
Maybe my new CSO will stay. Things get •	
forgotten when they give a new CSO. 
Mostly definitely not. Got to wait for 2 months •	
to get learners’, i.e. at next FGM. 
My CSO has said multiple times he would •	
visit, but he has been a no-show. 
My learners’ permit - I am waiting for •	
reimbursement. Waiting for driving lessons. 
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Asking to have contact with first carer. 
(Department) don’t get back to me. 
Never happens.•	

Never know what the Department is telling •	
the truth about. 
Never sure.•	

Never trust them. They said we would be in •	
care for only two weeks, now we’ve been in 
care for over a year.
Never. •	

Never. They say things as excuses just to •	
make me happy. 
No thanks.•	

No trust. •	

No, not really because it happened before.•	

No, they’re slack. •	

No, they’re usually bull-s****** I feel •	
victimised and traumatised.
No. (no comment) (9 responses) •	

Not all of the time.•	

Not all the time.•	

Not always. (2 responses) •	

Not always. Too much paper work.•	

Not really, only because of carers insistence. •	
If they did not fight for stuff. Department is 
not always ready to pay for stuff. 
Not really, takes too long to get stuff done. •	

Not really. (6 responses) •	

Not sure. •	

Not very often. •	

One time they said I would see my brother •	
and I haven’t seen him for about 6-7 weeks. 
Said they would pay for Uni and hockey trips, •	
now saying ‘no’.
School enrolment hasn’t happened yet. •	

She says ‘no’. •	

Sometimes I have missed out on things •	
‘cause they lost the form. 
Sometimes it don’t happen. •	

Sometimes she leaves things to the  •	
last minute.
Sometimes they say we’re going somewhere •	
(out of town) and then we don’t.
Sometimes. (3 responses) •	

Takes a long time.•	

They are always sick and stuff. •	

They don’t care. •	

They have promised contact with my  •	
brothers in Mackay but it never happens. 
They never follow up. •	

They never stick to their word.•	

They pick and choose what they will  •	
support. 
They promise but never follow through and I •	
f***** hate them so, so, so much. 
They promised me a laptop computer, but •	
they never did. 
They said I could go back to my family after 2 •	
years and that has gone by. So now I have to 
wait until I’m a teenager. 
They said I would get more visits with Nan •	
and Pop - it has not happened. And that on 
school holidays I would get more visits with 
Mum and Dad.
They said they’d give me movie tickets and it •	
didn’t happen. 
They say it and it never happens. Never does •	
happen.
They say stuff like they will pay for excursions •	
when they don’t.
They take ages to get back to me. •	
Told Department was going to buy me •	
PlayStation 2. It didn’t happen.
Took a long time to pay for glasses.•	
When I would like to have visits, it doesn’t •	
happen.
Yes, if I ask for something it will happen in •	
like 5 months. 

Comments from those who did not 
respond to the question

A bit of both, didn’t get to see my brother.•	
Depends what happens. •	
Don’t know, because I never asked them. •	
Don’t know. (11 responses) •	
I don’t get it. •	
I don’t know - it’s never happened.•	
I’m not sure, she hasn’t arranged  •	
anything yet.
Maybe. (2 responses) •	
Maybe. Sometimes and sometimes it •	
doesn’t. 
Most of the time. (4 responses) •	
Never actually happened. •	
Never asked.•	
Never had to. •	
Never. E.g. only be in care for one month.•	
No, because have I seen my brother? No. I’m •	
not allowed to see him until I’m eighteen. 
Not all of the time.•	
Not all the time.•	
Not always.•	
Not applicable. (3 responses)•	
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Not really at all sometimes.•	

Not really, decisions take forever.•	

Not really. (2 responses)•	

Not sure. (5 responses)•	

Situation has changed, it depends on CSO. •	

Something. •	

Sometimes if I remind them. •	

Sometimes the CSO is bossy. •	

Sometimes. (25 responses)•	

Sort of. (2 responses)•	

Takes a long time. •	

They did not take me to see my mum  •	
on my birthday.
Well it hasn’t happened to me before. •	

Yes and no. Sometimes tell whoppers. •	

Are you able to do the same sort 
of things that your friends who 
aren’t in care can do?

Young people
(Questionnaire 1, Question 53)

Comments from those who responded “all 
the time” and “most of the time”

After all the paper work is completed.•	

Because Auntie lets us do it.•	

Because Mum (carer) doesn’t want me too. •	

Because some of the things they do, your •	
parents may not want you to do them. 
Besides seeing my parents.•	

But at my other carer I couldn’t. •	

But at present I can’t see my mum. •	

Can do things but it takes a long time to get •	
permission. 
Can’t do things like ride horses or •	
motorbikes.
Can’t give our phone number or address out. •	

‘Cause my carer makes sure I can.•	

‘Cause this is just like a normal family and •	
you can do what most kids can do.
Didn’t understand this question.•	

Except extended stay at friend’s place. •	

Except for late-night shopping because Mum •	
gets worried about me and doesn’t want me 
to get in trouble. 
Go fishing, camping and drives to •	
surrounding towns. 
I ask my CSO if I want to do something and •	
she makes sure I can do it. 

I can do stuff without permission from the •	
Department. 
I can go to my friend’s house and they can  •	
go to mine.
I can walk down to Canelands on my own  •	
to get my scooter and helmet and find my 
way back.
I can’t drive go-karts.•	

I can’t get a tax file number because  •	
of my name. 
I can’t stay with family and friends more than •	
2 nights without Blue Card. 
Don’t know. (2 responses)•	

I just have to go through more of a process •	
than just asking my mum. 
I play tiggy with my friends which is good. •	

I think I am just a regular person and don’t •	
compare myself to anyone. 
If it is safe and legal activities. •	

If it’s reasonable, I can.•	

If they say ‘no’, I’ll do it anyway. •	

I’m a normal kid except my parents didn’t •	
conceive me. 
I’m allowed to go up the shops. I do all the •	
things that kids my age do in this town.
More safety rules than other children.•	

Most of the things they do are with their •	
fathers - school holidays. I can’t do  
with father. 
Mum and Dad make sure of it. •	

My carer arranges it. •	

My carers are really cool.•	

My foster parents look after me and I’m •	
allowed to do the same as my other friends 
are allowed to do. 
My mum lets me call my friends and all. •	

Nan takes care of it. •	

No. (no comment) (15 responses)  •	

No. It is to do with my parents rather than  •	
the Department.
Not all things. •	

Sleepover at friends. Staying with friends.•	

Social things. •	

Sometimes. (2 responses)•	

There are times that I can’t stay over at •	
friend’s places for a certain number of  
nights.
They are so up their a*** on rules. •	

Visiting ***. •	

Within reason - Mum gives up a time frame, •	
which is pretty good. 
Yes. •	
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Comments from those who responded  
“not very often” and “never” 

?•	

Annoying.•	

Because I have to get permission. •	

Because they can just do it. •	

Because they live far. •	

Can go to shopping centres. I’m not allowed, •	
not allowed to go up the road. 
Can’t find Mum to get permission. •	

Can’t have sleepovers. Can’t go to friends’ •	
places.
Can’t ride a motorbike•	

Can’t ‘ over mate’s houses, can’t go over •	
without permission, can’t go fishing. 
Carers always with me. •	

Department is not very helpful, they say •	
excuses. 
Depends on foster parents.•	

E.g. go to town. •	

E.g. parties, movie marathon. •	

For Fathers’ Day, Mothers’ Day and stuff  •	
like that. 
Go out with Mum. •	

Go to parties and stuff. •	

Going out, concert, motorbike riding etc.•	

Have to get permission for school camps and •	
staying at my friend’s house. 
Have to get permission to do some activities •	
e.g. camping with friends for more than  
2 days. 
Hell no!  (no comment) •	

I can’t do anything they can do.•	

I can’t even ride a motorbike like my mates •	
because I’m not allowed by the Department. 
I can’t go to my friend’s place for sleepovers. •	

I can’t go to the shops by myself. Late-night •	
shopping only in company with carer or 
youth worker.
I can’t have a mobile phone. •	

I can’t ride motorbikes or go-karts. •	

I can’t ride to school ‘cause we are  •	
out of town.
I can’t see my parents.•	

I can’t sleep over at other peoples’ houses.•	

I do what they do. •	

I have to get permission from DChS. •	

I have to go on respite every fortnight so  •	
I can’t go out with friends to the movies. 
I miss out on sleeping over friend’s place  •	
and parties. 

I want freedom to go wherever, do whatever, •	
see whoever. 
I want to be able to spend time with my •	
friends without needing Department 
permission.
I want to ride down the back track on my bike •	
with my friends.
I wish I could. •	

I’m not allowed to go overseas and they are.•	

It sucks.•	

It’s hard to. •	

It’s s***-house like. Seriously. •	

Like go to the movies and be a normal kid •	
like them. 
Like going to parties that don’t have parent •	
supervision. 
Love to go to parents and visit friends. •	

Miss out on sleepovers, talking on phone to •	
friends. 
Most definitely not. e.g. mow lawn on ride-•	
on, go-karting, rock climbing. 
My friends are able to go wherever they want •	
to ‘cause they are over 18. 
No, because there are restrictions. •	

No, they don’t like other people copying. •	

No. (no comment) (6 responses) •	

Permission for things. Can’t go to places  •	
I want to go.
Restricted by having to have permission. •	

Restrictions on going to friend’s houses. •	

Sleepovers at friends’. Visitation, family  •	
e.g. Dad.
Some things like going interstate I have to •	
get permission.
Sometimes Mum just has to ring lots of •	
times and tell them I’m doing something. 
Sometimes my foster brother goes with me to 
feed and look after me.
Sometimes they go to Fraser Island.•	

The whole messed up check retard, loser •	
thing that’s done is really, really down. 
They have more freedom.•	

They watch MA movies. They can go out to  •	
a shop whenever they like. 
We can do things - depends on family.•	

We never get to ride on bikes on our own •	
when we could care for ourselves. Any friends 
can go and play with friends. I can’t. 
What they are allowed to do. I’m not  •	
allowed to do. 
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Comments from those who did not 
respond to the question

Can’t go riding on a dirt motorbike.•	

Don’t have friends. •	

Don’t know. (5 responses)•	

No because I want to get a piercing and I’m •	
not allowed to. 
No. (no comment)•	

Not allowed sleepovers.•	

Not sure. •	

Sometimes I’m not allowed to do some •	
things. I go to bed earlier than my friends.
Sometimes. (2 responses)•	

When I’m free. But other than that, yeah all •	
the time. 
Yep.•	

Yes but not to the same degree - even kids •	
that are younger than me.
Yes. (2 responses)•	

Do you ever have to miss out on 
doing things with your friends 
or playing sport because you  
are in care?
Young people
(Questionnaire 1, Question 54)

Comments from those who responded  
“all the time” and “most of the time”

Because I can’t get permission. •	

Because I visit my mum but I don’t mind. •	

Because the Department will not let me. •	

Because we don’t get to play sport with our •	
friends except at school. 
Because we have to get Mum’s permission •	
and no-one can ever find her. 
Carer has no money. •	

Don’t know.•	

Horse riding and other certain things. •	

I had to miss out on a drama act so I could  •	
go to therapy. 
I have to ask permission first. •	

If I’m bad.•	

Like to go to places with friends/family•	

Makes me look lazy. •	

Mum does it. •	

Never get to go see my friends. Stupid  •	
safety rules. 
No fair.•	

No. (no comment) (5 responses) •	

Not allowed to ride trail bike or drive paddock •	
basher on farm or tractor.
Not in footy but not late night shopping.•	

Only get to play with friends at school. •	

Parties and stuff. •	

Permission restricts what I can do.•	

Restrictions re: motorbike riding, skiing, •	
body contact sports.
Sleep over at friends. Staying with friends’.•	

Sometimes I can’t make it.•	

When I have to visit my mum. •	

Yes! •	

Comments from those who responded  
“not very often” and “never”

Because Auntie lets us do everything. •	

Because sport is my thing - Nan makes sure •	
I get to go. 
But depends if I’m naughty.•	

Can play at school but not outside of  •	
school hours. 
Can’t go out over night with friends. •	

Can’t play sport out of school. •	

Carers support me in sports. •	

‘Cause my carer makes sure I can.•	

Did not know. I was in care till pre-school  •	
(5 years ago). 
Don’t get to join local soccer club because •	
Department won’t pay.
Have to miss out on camping trips.•	

I am allowed to go to friend’s place. •	

I don’t get involved because I will have to  •	
get permission.
Don’t know. (2 responses)•	

I don’t want to be in care. Kids know  •	
I’m in care. 
I get to do lots thing that other kids don’t do. •	

I get to do things that other kids don’t do like •	
go to Movie World and Dreamworld.
I have just finished hockey.•	

I miss out going to sleep at other peoples’ •	
houses, friends’ houses. 
I never have to miss out ‘cause my •	
friends can come to my house and I go to 
gymnastics.
I play soccer, basketball, kick boxing.•	

I pretty much do everything I was doing •	
before I came into care just are little more 
“supervised”.
I was allowed to do netball. •	
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If I ask my foster mother she says ‘yes, •	
as long as you are back within the time 
allocated’. 
It’s fine. •	

It’s so s***. It is gay as all hell.•	

Just miss out on things that kids who aren’t in •	
care can do like going to see their parents.
More because of my disability than in care. •	
Yet sometimes I have to not go to some 
peoples places as they may not be approved 
by Department.
Most people don’t even know. •	

Mum •	 and Dad let me play rugby and all that. 
Let me play physical sports.
My carer arranges things. •	
My carer makes sure I do. •	
My mum says ‘no’ sometimes. •	
Never have to miss out on things. •	
Never miss out. •	
No transport at times. •	
No. (no comment) (17 responses)  •	
No. I tell my friends but I don’t just go around •	
and tell people that I am in care - that’s 
personal. 
Not because I’m in care. •	
Only extended leave and body jewellery like a •	
belly ring. 
Only when I had a cold.•	
Only when I was young. •	
Riding my bike with my friends. •	
I can’t stay with family friends more than  •	
2 nights without a Blue Card. If my golf club 
plays away and trip is 3+ days, I can’t go if  
no Blue Card. 
Sleepovers. Other people can just go. •	
Sometime there are conflicting times and •	
I have had to miss out on going to friend’s 
birthday party. 
Sometimes I have to go to respite. •	
Sometimes it’s hard to organise things and •	
get to games here. There are a lot of kids 
living in this house.
Sometimes. (2 responses)  •	
They always ask me when I’m free. •	

Comments from those who did not 
respond to the question

All the friggin’ f***** time.•	
Depends on what sport it is. •	
Depends what sport it is. •	
Don’t know. (3 responses) •	
Don’t remember. •	

I can play with them in school but not outside •	
of school. 
I don’t know. (2 responses)•	
I used to at the start of being in care but not •	
anymore.
In between ‘all of the time’ and ‘most of  •	
the time’. 
In ways, yes - because I live out of town.•	
Lifting heavy things. •	
No. (no comment) (4 responses)•	
Sometimes. (3 responses)  •	

Yes - sometimes i•	 f with a girl. 
Yes.•	

Is this child able to see their 
family as often as you think  
they need to? 
Carers
(Questionnaire 3, Question 29)

Comments from those who responded 
“Yes”

*** is always excited to visit with her  •	
mother, but finds it an emotionally  
draining time.
Although there is rarely any contact due to •	
the parents’ lack of commitment. 
At present, parents don’t want to see him.•	

Biological parent makes no contact.•	

But for me it’s too much as it affects our •	
family at 3 contacts a week.
But I find it too often as behaviour takes •	
24hrs to return back and 3 times a week is 
hard on our family, but we do it (happily). 
Child is 17 months and has seen mother 6 •	
times in his life. Child’s mother does not 
seem interested in him. Father unknown, 
mother now in prison. 
Child’s father unknown and child’s mother  •	
is in prison. Child occasionally sees grandma 
downtown.
Difficult to track down Mum. Sees dad  •	
every school holidays.
Every fortnight - sometimes too much. •	
Depends. Confuses child.
Father and mother have not made •	
arrangements to have visit at office. 
Grandma is a kinship carer to a sister of this •	
child, visits every 6-8 weeks. The parents 
don’t wish to see the child. 
Has a strong relationship with mother  •	
and has contact with both sides of  
extended families. 
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He sees maternal grandmother.•	

Her parents don’t speak English, this makes •	
our life very hard. 
I chase parents to organise visits. See lots  •	
of extended family members. 
Just sibling brothers. (3 responses)  •	

More often for Mum and Dad. •	

More than enough as mother resides in a •	
granny flat on the premises.
Mother’s contact very inconsistent - not •	
prepared to alter child’s routine. 
No comment. (2 responses)•	

No contact for extended period. •	

No thanks to the CSO. It has only happened •	
because I make it happen myself. 
Once a fortnight is enough for her.•	

Only sees father, mother is away at the •	
moment.
Paternal side. Maternal side chooses not to •	
see the child. 
Paternal side. Very, very, very little contact •	
with maternal side (by their choice). 
Quite often the child’s mother and father •	
cancel access. 
She is not allowed contact with parents at •	
all. She does see her siblings whenever she 
wants to.
Siblings. (2 responses)•	

Spasmodic. •	

The ability to see them is there, the family •	
has to want more visits though. 
The mother sees the child when it suits her. •	
Father resides with the child. The child’s 
great-grandmother has contact visit  
once a week. 
Very infrequent contact with Mum. •	

Visits are regularly arranged and Mum fails •	
to attend. 
We arrange frequent contact and have  •	
an open door policy with both sides of  
the family. 
We arrange frequent contact and have an •	
open door policy. 
We have an extended family who see her all •	
the time. Her father sees her every day.
We have the children’s mother with us.  •	
(2 responses)  
When parent turns up. •	

When the mother bothers to turn up. Whether •	
she comes or not doesn’t bother this child. 
She has been here 4 years and is 4 years old.

Comments from those who responded  
“No, this child has to see them too often”

At present.•	

Both boys do not want to see their mother •	
as they go 3 times a week and they are 
exhausted. The youngest one has tantrums 
when he sees Mum. DChS is trying to cut 
mother’s time and extend father’s time, 
which I’m happy with.
DChS make her go every week. •	

Does not see them anymore.•	

He has a lot of visits for a child with no •	
reunification plan.
He should be on a long term order after •	
being in care for so long. His mother has not 
proved she can look after him and his sibling 
died (4 months old) in Jan ‘07. 
His mother does not visit as often as she •	
could. Only sees him fortnightly but could 
come more often.
It feels like every member of her family needs •	
to see her - a lot for a 3 year old, but she 
seems to cope. 
Known paedophiles.•	

Monthly visits would establish the family •	
connection without impacting on the day-
to-day well-being of the child. Especially in 
long-term care. 
Parent makes silly decisions on child’s food •	
and movies watched. Also smokes in front  
of them. 
Parent makes silly decisions on movies, food •	
and smokes in front of them affecting their 
asthma. Child is allowed to watch 15+ and R 
rated movies. 
Parent smokes while nursing asthmatic child. •	
Reinfects child with Giardia. Feeds lactose 
intolerant child ice cream and milk shakes. 
Parent smokes while nursing child with lung •	
and chest problems. Constantly reinfects 
child with Giardia. 
Parents don’t usually turn up. •	

Reunification is happening too quickly. •	

The child is too young. Contact should be •	
once a month. 
Their mother has no genuine attempt to •	
reunification. Will not adhere to case plan 
and stresses children after visits.
Their mother has no intention of •	
reunification. Refuses to accept reality, in 
denial. All visits are stressful on children.
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Twice a week is torture for this little one - no •	
one is listening!! Once again it’s what the 
parents want, not what is best for the child.
Very upset when he has to go for  •	
overnight stays. 

Comments from those who responded 
“No, this child doesn’t see them often 
enough” 

4 hours per week, I question if enough for •	
attachment/bonding etc. with birth parents. 
As with her sisters, the parents miss up to •	
15 weeks between visits and the Department 
don’t do a great deal about the situation.
Because of his age, he forgets quickly.•	
Both parents have moved away and are not •	
wanting to see child.
But visits should be more supervised •	
and parents should have more help i.e. 
parenting, diet, sleep, safety, etc. 
Child has not had any contact with mother for •	
at least 16 weeks that I know of. 
Contact has just been changed, not enough. •	
Contact hours have been reduced without •	
any consideration as to what is best for child. 
CSO not helpful. •	
Department supposedly unable to  •	
locate mother. 
Doesn’t see family at all - not interested. •	
Due to unsuitable actions by his parents, •	
the Department of Child Safety has ceased 
contact with his parents in the meantime. 
Family members live too far away. They  •	
move around a lot and they only see child  
if in town. 
For the past 8 months, the CSO has been •	
responsible for family contacts and has 
only arranged one visit - prior to that, I was 
attending too. Regular 4 weekly visits  
with their mother from the time they  
came into care. 
Grandmother and father cannot manage her •	
for long and send her home. Mother only 
sees her fortnightly, could see her more. 
Grandparents and Dad. •	
Has no contact with father. Department •	
arranged with mother to see child every 
week, however was unsuccessful, then it 
became every two weeks, still unsuccessful. 
Mother usually unavailable to visit. No phone 
calls, video linkups, no family history. Have 
requested, but nothing so far. 

Has no contact with father. Department •	
arranged with mother to see child every 
week, however was unsuccessful, then it 
became every two weeks, still unsuccessful. 
Mother usually unavailable to visit. No phone 
calls, video linkups, no family history. Have 
requested, but nothing so far. 
He has a visit 1 day a week for 1 hour. •	
He sees grandmother about every 6-8 weeks. •	
Visit with his parents have been cancelled as 
they have left the state. 
I am only too happy to take her to visit family •	
in Melbourne, as the family and us get along 
great. The Department does not like this.
I think there should be more visits with  •	
their family.
I would like for the child to see her mum  •	
more often.
Mother does not have healthy attachment. •	
Does not give child attention, support that 
he wants from her, otherwise he sees the 
extended family regularly. 
Mother doesn’t come, but his father comes •	
every second weekend. 
Mother moved to Cairns.•	
Mum is unreliable. •	
Mum isn’t very consistent with visits or  •	
phone calls.
Mum’s fault - mental issues. •	
No effort is made by the Department to have •	
*** visit with his parents. Reunification is the 
goal, how does this happen?  
Opportunity given to the family to see her •	
every week but they don’t. Only seen half an 
hour in six weeks. 
Parents are in Mackay, which makes it hard. •	
The children talk about them but parents 
don’t seem to care about contact. We have 
contact with sister who lives with a foster 
carer nearby.
Parents cancel visits or cut them short. •	
Parents cancel visits or cuts short.•	
Parents don’t show for contact visits.•	
Parents refuse to make contact. •	
Probably cannot be remedied because  •	
of parents.
Siblings in care in Toowoomba. We organise •	
our own visits as CSO says they won’t help 
financially. 
Siblings need to see them much more. •	
Maternal grandmother doesn’t get to see 
them alone. 
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The child would like more contact with his •	
cousin. Once a month is not enough as  
they are both in care and both around  
the same age. 
The Department needs to remember ALL •	
siblings need to see each other, not just 
those with this office and sibling not in care.
The family never make contact with the child. •	
The parent doesn’t turn up for visits at times. •	
(2 responses)
There is no contact from natural mother and •	
father is deceased. 
This child and her sisters need to know their •	
parents. But the parents have other priorities 
and we feel Child Safety accept their excuses 
and their non-appearances without too much 
penalties for the parents. 
This child doesn’t see any family unless we •	
bump into them somewhere. 
This child has no family contact. •	
This child needs more supervision contact •	
with parents and parents aided more in 
caring for child.
This is because the parents don’t turn up for •	
visitation when they should. We’ve had 2 
long no-attendances. One was 10 weeks and 
the other 15 weeks between visits. 
This is hard to answer as it would be nice •	
to see their parents more but they are in 
another town.
Visits are determined by biological family. •	
Visits to Mum vary due to her illness.  •	
Weekly visits not occurred for one month  
and maternal grandmother doesn’t see  
them alone. Half-siblings not seen for  
several months. 

Comments from those who did not 
respond to the question

Contact is weekly by phone. •	
Family are most times un-contactable. •	
Family is unable to be contacted most of  •	
the time.
Father deceased. Mother abandoned. Don’t •	
know where she is. 
Had not seen mother since July 06. She’s  •	
not interested. 
He does not see his brother. •	
I have never been informed of the family •	
situation except he was taken from Mum 
because of neglect, so I can’t make an educated 
guess on if he should see them or not. 

I think it is important for child to see as •	
much as possible the family especially for 
reunification but age of child and distance 
hinder this.
Maybe contact at current frequency is •	
causing stress - not sure. 
Mum incarcerated most of the time or not •	
coming to contact. 
Not applicable.•	

Not applicable. Whereabouts of family •	
currently unknown. 
No contact - mother and father unavailable. •	

No contact at all. Parent whereabouts •	
unknown. 
No contact.•	

No one knows their whereabouts. •	

No, can see mother but she chooses not to. •	

None of the above, abandoned at birth.  •	
(2 responses)
Not at all by family choice. •	

Not at all.•	

One relative she sees too often and others •	
not enough. Some are seen ‘about right’ 
Parents in NSW, child in Townsville.•	

Parents whereabouts unknown. •	

Sometimes yes, sometimes no. •	

The child never asks to see the family.  •	
Thinks we are his family.
The child’s family wish to have NO contact. •	

The family have made no effort at  •	
all to see him. Only one half-sister  
sees him regularly. 
This child does not have contact.  •	
Parents’ choice. 
This child does not see them at all. •	

This child’s parents don’t bother to see  •	
her at all.
Too young. •	

Do you feel that decisions are 
generally made in the best 
interests of this child?
Carers
(Questionnaire 3, Question 30)

Comments from those who responded 
“Yes”

With this CSO, yes, but not with  •	
previous CSOs.
When with another office, no.•	
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We make sure they are. (2 responses)•	

Too slow. (2 responses)•	

This is debatable, because when he was •	
young he’d be disturbed from sleep for visits 
and his whole routine would be upset.
This caseworker is making decisions based •	
on needs and best interests of child, rather 
than biological parent.
Think reunification is too drawn out and  •	
too long. 
They try. •	

Suppose so.•	

Sometimes. But they are too slow or  •	
don’t act.
So far, child’s best interest. •	

So far, but we do not have a lot to do  •	
with them.
So far, always.•	

So far decisions have been made in his best •	
interests. With the change in CSO coming, I 
hope it will continue to be this way.
Planned removal from stable foster home •	
against parents wishes. 
Parents are still too much of a threat, so visits •	
were still supervised at the Department. 
Only due to new CSO. Previous CSO was •	
clearly making appalling decisions which 
were to meet needs and desires of biological 
parents without any regard for this child and 
her sibling. Very concerning!
Mostly. (3 responses)•	

Most times. •	

In this case, yes. In other cases I have had, no. •	

I hope. •	

I have ticked yes, but I do feel that sometimes •	
what the parents want is more important. 
I advocate for the child strongly about what is •	
in her best interest. 
However, child has no recognised Entity •	
Worker and his cultural needs are not being 
considered by Department. 
Had to leave baby for one week to go on a •	
holiday that I planned 5 months in advance 
in order to be able to take baby - permission 
not given. 
Definitely.•	

Contact should be decided around the  •	
child’s routine. 
But only generally! •	

At the moment, yes. •	

At the minute, yes. •	

As much as bureaucracy allows?  •	
Always.(2 responses) •	
Always the child’s interest is foremost,  •	
it has to be. 

Comments from those who responded 
“No”

Will probably be sent home too early - •	
parents don’t have suitable accommodation.
When put in respite, they were not well •	
supported. 
When he doesn’t want to go, don’t make  •	
him. 
We as carers get very frustrated as we are •	
constantly told by the Department that we 
aren’t the parents, so we must step back and 
accept that the parents’ feelings must be 
considered.
This child returns to me, obviously happy to •	
be back in a secure, organised environment, 
even though he loves his parents dearly. 
This child needs special care and the •	
Department is considering moving him 
and his brother to carers with very young 
children, against my advice. This will mean 
another placement break-down. 
This child has been in care since birth. It is •	
still  unclear as to his future i.e. no long-term 
order. Someone needs to take action to bring 
greater certainty into the situation.
They reckon he should go to South Australia, •	
to family who have made no contact at 
all, not even a phone call or a card for first 
birthday from anyone. 
They don’t even know this child and they •	
make life decisions for them.
The parents are always the ones the CSO  •	
tells me we have to consider. Quite often to 
the child’s non-consideration
The biological mother’s interests seem to •	
be the main concern of the CSO and team 
leader.
Team leader made decision without knowing •	
about his condition.
Sometimes not, as kids just want to have •	
time to play, as they see family, counsellors 
and mentors as well. I have informed  
DChS of this.
Some are. Some are not. No consistency. •	
She has not seen them that often in the last •	
two and a half years. She has only seen them 
about 2 months in this time.
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Reunification - father just released from jail •	
and he has a history of domestic violence. 
Removal from stable environment against •	
family request. 
Parents interest and Department interest •	
often comes before child’s interest.
Parents interest and Department interest comes •	
before child’s interest, on a regular basis. 
Parents (birth) seem to be more important to •	
Department than the child’s needs.
Only in the best interest of the child’s mother •	
and her lawyer.
Only decisions by DChS. E.g. working •	
towards reunification when mother is not 
making effort etc. 
Only decisions by DChS reunification •	
(working towards). 
Not without involvement of carers and CV. •	

Not really.•	

Not always.•	

Not always with new CSO. •	

No. More for what suits Department  •	
and/or parents.
No, there is that phrase again!  •	

New CSO does not know child history. •	

Mother’s needs are often placed above the •	
needs of the child. The Department is striving 
to have a happy ending even if unrealistic for 
the child to be restored.
Mother positive for drugs, yet baby still •	
breastfed. No Medicare card etc. yet,  and will 
be at least another 2 months because CSO 
did not apply for them! 
Most decisions seem to be made on what the •	
parents need and want, NOT WHAT IS BEST 
FOR THE CHILD. 
More lately, only when it suits the •	
Department.
More for relations. •	

Maybe put children’s needs before parents.•	

Maybe put children’s needs before parents.•	

Like all foster children, it’s more what the •	
parent wants, rather than what is best for  
the child. 
I think decisions are often made more in the •	
interest of the parents, than the child. 
I know the legislation needs to be followed, •	
but it concerns me that the damage some 
people do because of their closed minds and 
their need to have power.
I don’t think the child should be made to  •	
go to contact.

I don’t believe all decisions are made for •	
the children. They are individual and what’s 
good for one is not good for all. 
I believe the Department makes decisions to •	
cover themselves and not in the best interests 
of the child. 
He is made to visit his mum and then he •	
plays up for 2 weeks. Real bad ... other  
kids, hurting. 
Hate that phrase -  it is over-used in verbal •	
communication - never in action. 
Generally made in the best interests of  •	
the mother. 
From some things I’ve heard and been able •	
to find out, his parents haven’t got a hot  
clue how to handle an active outgoing  
2 year old boy.
Feels the Department care more of parents’ •	
rights than child’s at times.
Family visits.•	

During last 4 months, not in the best interest •	
of the child. There are matters overlooked.
DChS only want to show their power over  •	
this situation. 
Department took a custody order instead of •	
guardianship order. 
Definitely not. Reunification should not be •	
the goal in this case. He has no attachment 
with his mother. It is emotional abuse taking 
him out of our care. 
Definitely not - decisions are after made •	
based on little knowledge of the children’s 
needs or desires and without sufficient 
consideration of them, their parents as carer. 
Decisions made around mother and this •	
interrupts care of child. However mother has 
not changed her lifestyle. Decisions made 
which affect care of child when Mum is still 
alcoholic and not interested in child.
Decisions are made strictly “by the book” •	
with no flexibility for individual situations. 
Decisions about access to Mum are made  •	
to serve her interest. There is little regard 
about the child’s distress. He is unfamiliar 
with his mother.
CSOs superior has soft spot for parents, this •	
reunification is on the cards, but I don’t think 
that is a good decision.
Contact - physical and phone is damaging. •	
Court decision has been ongoing for  
over 2 years.
Carers are left in the dark all the time.•	

Birth parents still drive the placement. •	
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Best interest in reunification being  •	
pushed by Department. Not sure this  
is best for the child. 
As I wrote previously, the parents seem to •	
have far more rights than the child. 
All decisions revolve around mother. •	
However, mother demonstrates very little 
attempt to change lifestyle. However, 
Department wants to constantly interrupt 
stability of child. Problems have evolved from 
instability of children. 
99% of decisions are made to keep the •	
parents happy, even when they prefer to 
spend their money on drugs and booze than 
ring or visit the girls. The mother has 3 girls 
under 3 and another on the way.

Comments from those who did not 
respond to the questions

Don’t know anything about it. •	
Don’t know, they haven’t made any. •	
Don’t know. (2 responses) •	
Early days yet - I have previously fostered •	
2 babies/toddlers that went back to birth 
mother and within 3-6 months are back  
in foster care.
Not applicable. •	
None made since she arrived. •	
Not always - sometimes it is to suit or pacify •	
the parents.
Not always, decisions are made more on how •	
much it will cost the Department. 
Not always, generally yes, but sometimes it •	
is at child’s expense that the family are given 
more and more opportunities to get their 
issues together. 
Not many decisions have been made. •	
Not sure.•	
Sometimes. (5 responses)  •	
When needed to. •	
When needed. •	
Who’s decisions?•	
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