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April 2008

Dear Premier

In accordance with section 163 of the Commission for Children and Young People and Child 
Guardian Act 2000, I present you with the Commission’s report Views of Young People in 
Residential Care, Queensland, 2008.

In the last part of 2007 the Commission conducted a survey of the views of children and young 
people in alternative care. The survey was conducted to better understand the views, concerns 
and wishes of these children and young people and the effectiveness of recent reforms to the child 
safety system. This is the second survey conducted on the views of children and young people in 
alternative care.

The results will be presented in three reports. This report contains the views of young people in 
residential care and is released with a companion report, the Views of Children and Young People 
in Foster Care, Queensland, 2008. A third report, the Views of Young People in Detention Centres, 
Queensland, 2008, will be released in mid 2008.

The publication of this report recognises that young people in alternative care have important 
views which are valid and can be used by decision-makers, practitioners and researchers to 
improve service delivery in residential care.

Yours sincerely 

Elizabeth Fraser 
Commissioner for Children and Young People  
and Child Guardian



Views of Children and Young People in Residential Care    Queensland 2008

             ii iii             

Views of Children and Young People in Residential Care    Queensland 2008

Acknowledgements
The Commission for Children and Young People and Child 
Guardian would like to thank those who contributed to this 
report. Particular appreciation is expressed to:

the children and young people living in residential care who •	
participated in the survey, and whose views are represented 
in this report
all residential care workers and facilities staff who supported •	
the children and young people involved in the survey
officers of the Department of Child Safety, the Department •	
of Communities, Queensland Health, Disability Services 
Queensland, the Department of Justice and Attorney-General 
and non-government service providers, including Foster Care 
Queensland and CREATE, who supported the development 
and administration of the survey
the Commission’s Zonal Coordinators and Community Visitors •	
for helping administer the survey, and
officers of the Commission, who variously designed the study, •	
analysed the data and/or prepared the report.

Abbreviations
ADHD  attention deficit hyperactivity disorder

CSO  Child Safety Officer

CV  Community Visitor

DChS  Department of Child Safety

SD  standard deviation



Views of Children and Young People in Residential Care    Queensland 2008

             ii iii             

Views of Children and Young People in Residential Care    Queensland 2008

Contents

iii             

Views of Children and Young People in Residential Care    Queensland 2008

Acknowledgements ......................................................... ii
Abbreviations .................................................................. ii
Tables ..............................................................................vi
Figures ...........................................................................vii

Foreword ..........................................................viii

Summary	of	findings ......................................... xi
Satisfaction with residential care ................................... xi
Satisfaction with the child safety system ....................... xi
Satisfaction with Community Visitor .............................. xii

Introduction ........................................................1
Purpose of the survey .......................................................1
Background of the survey .................................................1
Implications of the 2006 survey ...................................... 2
The 2007 survey .............................................................. 2
Structure of this report .................................................... 2

Research design ................................................. 3
Method ........................................................................... 3
Participants ..................................................................... 3
Survey instruments and measures ................................... 3
Procedure ........................................................................ 4
Data analysis ................................................................... 4
Ethical considerations ..................................................... 4

Findings ............................................................. 5
Satisfaction with residential care .................................... 5
Sample characteristics .................................................... 6

Demographic profile ............................................................ 6
Disability ............................................................................. 7
Do you consider yourself to have a disability? ..................... 7

Do you get additional help because of your disability? ........8

Do you take medication for ADHD? ......................................8

Are you on any other type of medication? ...........................8

Type of residential accommodation...................................... 8



Views of Children and Young People in Residential Care    Queensland 2008

             iv v             

Views of Children and Young People in Residential Care    Queensland 2008Views of Children and Young People in Residential Care    Queensland 2008

             iv v             

Views of Children and Young People in Residential Care    Queensland 2008

Education ...............................................9
Do you go to school? If you are not 
attending school, are you doing any 
other training or education? If you 
are not involved in school or another 
type of training, what do you do 
during the day? .......................................9

Are you currently excluded from school 
or have you been excluded in the past? ....9

Have you ever been kept back a year 
at school? ...............................................9

Do you have any problems at school 
that you haven’t been able to get 
help with? ...............................................9

How many schools have you attended? .. 10

Alternative care history .........................11 
How long have you been living here? ......11

How long have you been living in 
residential facilities altogether? .............11

How many different residential places 
have you lived in altogether? ..................11

Are you in the care of the 
Department now? ...................................11

Have you ever been in foster care? ..........11

How old were you when you first 
came into care? ..................................... 12

How many foster care placements 
have you had? ....................................... 12

How long have you been in care 
altogether? ........................................... 13

How many times have you gone back 
to live with your own family since 
 you first moved out of home? ................ 13

Are you worried that you will have to 
move to another place in the next 
few months?.......................................... 14

Where will you be going after your 
time here? ............................................. 14

Current residential placement ................15
Sense of safety ....................................... 15
Do you feel safe here? ........................... 15

Relationship with residential 
care workers ........................................... 15
About how many different workers 
do you see in a week? ............................ 15

If you have lots of different workers,  
does it cause problems for you? ............ 15

Do you get on with your workers? .......... 15

Do they listen to you? ............................ 16

Do you have a say in everyday 
household matters, eg. groceries, TV 
programs, chores, Internet access? ....... 16

Do they understand you? ....................... 16

Do the workers here care about what 
is best for you? ...................................... 16

Would it help you to keep in contact 
with the staff after you leave here? ........ 17

Relationship with other residents ........... 17
How many people, including you, 
live here? .............................................. 17

Do you get on well with the other 
young people here?............................... 17

Rules, discipline and living conditions ....18
When you first came into residential 
living, were you told what to expect 
about living here? ................................. 18

Have the rules been explained? ............. 18

Are the rules and discipline fair? ............ 18

Are you treated well here? ..................... 18

Is the place clean and tidy? .................... 18

Are your belongings treated 
with respect? ......................................... 18

Do you have enough space 
for yourself? .......................................... 18

Do you have enough privacy? ................ 18

Are you able to do the same sorts 
of things your friends who aren’t in 
residential care can do?......................... 19

Health issues ..........................................19
Do you have any health problems 
you are concerned about? If so, have 
you been able to see someone 
about them? .......................................... 19

Contact with family and community ........19
Are you able to see your family as 
much as you would like? Are you 
allowed to phone or email your family 
as much as you would like? ...................20

Do you have brothers or sisters who 
are in residential facilities? Are they 
in the same place as you? ......................20

If you are Aboriginal and/or Torres 
Strait Islander, do you feel that you 
are still in touch with your community? ..20



Views of Children and Young People in Residential Care    Queensland 2008

             iv v             

Views of Children and Young People in Residential Care    Queensland 2008Views of Children and Young People in Residential Care    Queensland 2008

             iv v             

Views of Children and Young People in Residential Care    Queensland 2008

Overall satisfaction with placement ........21
Out of 10, how would you rate your 
happiness with the placement 
(where 1 = really unhappy and 
10 = really happy)? ............................... 21

Are you better or worse off since 
moving here? ........................................ 21

Have things got better for you over 
the last 12 months? ...............................22

What is the best thing about 
living here? ...........................................22

Views about improvements .....................23
What would you most like to see 
changed to make living here better? ......23

What would you most like to see 
improved or changed to make  
residential living better for 
young people? ......................................24

Complaints and concerns ........................25
Is there someone you can talk to if 
you have something worrying you? ....... 25

Is there anything that you would really 
like to have happen that no one else is 
listening to you about? Are there any 
issues that concern you that you 
want us to know about? ......................... 25

Have you ever contacted the 
Commission about a complaint 
or concern? ........................................... 25

Young people in the care of the 
Department of Child Safety ...................26

Engagement in case planning and 
other decision-making ........................... 26
Did anyone explain to you why you 
came into care? .....................................26

Do you have a Case Plan? Do you 
know what’s in it? ..................................26

Do people explain the decisions 
made about you? ...................................26

Do you have a say about what 
happens to you? ....................................26

Impacts of being in alternative care ........27 
When the Department says you can do 
something, or have something, do you 
feel sure it will happen? ......................... 27

Are you made to feel different  
because you are in care? ....................... 27

Do you have to do things, such as 
see people or go to meetings, or other 
things, that you don’t want to do? .......... 27

Support with health and education ........ 28
Do you have a Child Health Passport? ....28

Has an Education Support Plan been 
developed for you because you are in 
care? If you have an Education 
Support Plan, has it been helpful? .........28

Advocacy services .................................. 28
Do you know you can contact the 
Children Services Tribunal if you have 
a problem with a decision made by 
the Department? ...................................28

Do you know if you had a Separate 
Representative when your case 
went to court? .......................................28

Child Safety Officer ................................ 29
How many different CSOs have you 
had in the last year? ..............................29

How often do you see your CSO?............29

How often do you want to see 
your CSO? .............................................29 

Do you know the name of your CSO? ......30

Is your CSO nice to you? ........................30

Do you feel your CSO listens to you? ......30

Are you able to get in contact with 
your CSO when you need to? .................30

Do you feel your CSO cares about 
what’s best for you? ..............................30

Out of 10, how helpful has your CSO 
been (where 1 = really unhelpful and 
10 = really helpful)? .............................. 31

Leaving care............................................31
Has anyone spoken to you about what 
happens to your care situation after 
you turn 18? .......................................... 31

Has a Leaving Care Plan been 
developed for you? If you have a 
Leaving Care Plan, were you or are 
you currently involved in its 
development? ....................................... 31

Satisfaction with Community Visitor .....32
Sample characteristics  ........................32

Demographic profile .............................. 32



Views of Children and Young People in Residential Care    Queensland 2008

             vi vii             

Views of Children and Young People in Residential Care    Queensland 2008Views of Children and Young People in Residential Care    Queensland 2008

             vi vii             

Views of Children and Young People in Residential Care    Queensland 2008

Views of Community Visitor .................. 33
Frequency of contact with 
Community Visitor ...................................33
How often do you see your CV? .............. 33

How often do you want to see 
your CV? ...............................................34

Experience and perception of 
Community Visitor .................................. 34
Do you know the name of your CV? ........34

Is your CV nice to you? ...........................34

Is there anything in particular that 
your CV has helped you with? ................34

Does your CV listen to you? ................... 35

Does your CV care about what is 
best for you? ......................................... 35

Are you able to get in contact with  
your CV when you need to? ....................36

Out of 10, how helpful has your CV 
been (where 1 = really unhelpful and 
10 = really helpful)? ..............................36

Future directions .........................37

Appendix .....................................39

Tables
Table 1  Demographic profile – age, 

sex, geographic location, 
cultural and linguistic 
background .................................. 6

Table 2  Alternative care history 
– summary statistics ...................14

Table 3  Best thing about living here ........ 22

Table 4  Most like to see changed in 
residential placement ..................23

Table 5  Most like to see improved or 
changed to make residential 
living better for young people ..... 24

Table 6  Issues or concerns to be heard 
or addressed ...............................25

Table 7  Demographic profile – age, 
sex, geographic location, 
cultural background 
(respondents to Community 
Visitors questionnaire) ............... 32



Views of Children and Young People in Residential Care    Queensland 2008

             vi vii             

Views of Children and Young People in Residential Care    Queensland 2008Views of Children and Young People in Residential Care    Queensland 2008

             vi vii             

Views of Children and Young People in Residential Care    Queensland 2008

Figures
Figure 1  Respondent age ...........................7

Figure 2  Geographical distribution of  
young people in residential  
care by CV Zones (population  
and sample) .................................7

Figure 3  Disability and medication ............ 8

Figure 4  Type of residential 
accommodation .......................... 8

Figure 5  Education – school attendance, 
exclusion and difficulties 
at school ..................................... 9

Figure 6  Number of primary schools 
attended by young people ..........10

Figure 7  Number of secondary schools 
attended by young people ..........10

Figure 8  Number of residential care 
placements ................................ 11

Figure 9  Age at commencement of care ....12

Figure 10  Number of foster care 
placements ................................12

Figure 11  Total length of time in care ......... 13

Figure 12  Reunifications ............................ 13

Figure 13  Anticipated exit from current 
placement ..................................14

Figure 14  Relationship with residential 
care workers – workers listen; 
workers give young people a 
say in everyday matters; young 
people get on with workers .........16

Figure 15  Relationship with residential 
care workers – workers care; 
workers understand; contact 
with workers after leaving ........... 17

Figure 16  Number of residents in facility 
(including respondent) ............... 17

Figure 17  Rules, discipline and living 
conditions ..................................19

Figure 18  Satisfaction with level of 
contact with family .................... 20

Figure 19  Contact with siblings and 
community ................................ 20

Figure 20  Happiness with placement 
out of 10 .....................................21

Figure 21  Improvement in personal 
situation – over the last twelve 
months; since moving here ....... 22

Figure 22  Engagement in decision-making 
– case planning ......................... 26

Figure 23  Engagement in decision-making 
– decisions explained; say in 
what happens ........................... 26

Figure 24  Impacts of being in care – 
have to do things don’t want 
to; made to feel different ............27

Figure 25  Education Support Plans ........... 28

Figure 26  Number of different CSOs 
over last year ............................. 29

Figure 27  Frequency of CSO visits ............. 29

Figure 28  Desired frequency of 
CSO visits .................................. 29

Figure 29  Perception and experience of 
Child Safety Officer – know 
CSO name; CSO nice ................. 30

Figure 30  Perception and experience of 
Child Safety Officer – CSO 
listens; CSO cares; CSO 
is contactable ............................ 30

Figure 31  Helpfulness of Child Safety 
Officer out of 10 ..........................31

Figure 32  Geographical distribution  
of respondents to Community 
Visitor questionnaire by  
CV Zones (population  
and sample) ...............................33

Figure 33  Frequency of Community 
Visitor visits ................................33

Figure 34  Desired frequency of 
Community Visitor visits ............ 34

Figure 35  Perception and experience of 
Community Visitor – CV nice; 
CV helped with something 
particular; know CV name ...........35

Figure 36  Perception and experience  
of Community Visitor – CV 
contactable; CV cares; 
CV listens .................................. 36

Figure 37  Helpfulness of Community 
Visitor out of 10 ......................... 36



             viii             viii

Foreword
As Queensland’s Commissioner for Children and Young People 
and Child Guardian, I have a responsibility to listen to and 
seriously consider the concerns, views and wishes of children 
and young people in this state, but particularly those most 
vulnerable. A group for whom I have a particular responsibility 
are children and young people in alternative care.

Alternative care in Queensland comprises a range of 
accommodation and care options. It includes children and 
young people under the custody or guardianship of the 
Department of Child Safety and living in home-based care 
(foster, relative and provisionally approved care), residential 
care services and independent living. A small number of young 
people in alternative care are also on youth justice orders and 
are accommodated in youth detention centres.

As Commissioner I also have a responsibility to children and 
young people who are not under the custody or guardianship 
of the Department of Child Safety but who live in visitable sites. 
These can include mental health facilities, residential facilities 
and detention centres.

Besides having a mandated responsibility to listen to children 
and young people, I have a personal commitment to do so. I 
strongly believe that listening to children and young people 
brings many benefits, including better decision-making. It helps 
build a robust evidence base about what children and young 
people think on matters that affect them. It empowers children 
and young people to both inform and be informed, and provides 
a positive example to others about the value of listening to and 
considering the views of children and young people.

As part of this commitment, the Commission has recently 
developed a Strategy for Engaging With Children and Young 
People. This strategy expresses a commitment to finding out 
what children and young people think about their lives, what 
works and what doesn’t work, and what should change. The 
aim is to enable children and young people to learn and feel 
empowered by engaging with the Commission, and in turn 
enable the Commission to use information from children and 
young people in making decisions or taking action on behalf of 
children and young people as individuals, as a distinct group,  
or as a whole.

Views of Children and Young People in Residential Care    Queensland 2008
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There are a range of activities within the strategy, but two that are key. One is visiting and talking 
to children and young people in alternative care on a regular basis through the Commission’s 
Community Visitor Program. The other is conducting a biennial survey of children and young people 
in alternative care through the Commission’s Community Visitor Program. 

This survey is landmark research not done anywhere else in Australia or overseas. It is the largest 
study of its kind that involves the direct participation of children and young people in alternative 
care. This results in a very rich dataset that has the power to provide information and show trends 
over time on a broad range of topics within alternative settings.

The first such survey was conducted in early 2006. The results, based on the perceptions of 1703 
individuals, were published in the Views of Children and Young People in Care, Queensland, 2006.

The second series of surveys was conducted in three parts during the second part of 2007. 
This report, the Views of Young People in Residential Care, Queensland, 2008, is based on the 
perceptions of 94 young people. It is accompanied by a separate report, the Views of Children and 
Young People in Foster Care, Queensland, 2008, which is based on 1767 responses to a second 
survey of children and young people in foster and kinship care. A third survey report, the Views of 
Young People in Detention Centres, Queensland, 2008, which is based on the perceptions of 81 
young people, will be published in mid 2008.

This report reveals the responses of 94 young people living in residential care. These young people 
have provided their views about their experiences in residential care, their day-to-day experiences 
of their residential facility, and their interactions with residential care workers, Community Visitors 
and, where applicable, Child Safety Officers and the child protection system. These young people 
have helped broaden the Commission’s understanding of Queensland’s residential care system. 
They have also contributed to the Commission’s longitudinal evidence-base by identifying 
systemic characteristics with a significant and lasting impact on the wellbeing and life chances of 
young people in residential care.

I believe that the information and knowledge provided by young people in residential care need to 
be shared with the public. Publishing young people’s views recognises and affirms that they have 
valid views which need to be heard and understood, and used to drive change and inform policy 
and practice decisions.

For this reason – as far as possible and within the parameters of ethical research practice,1, 2 – the 
information provided by young people has been reported without alteration or interpretation, so 
the community “hears” their words rather than the Commission’s interpretation.

Pleasingly a majority of those in residential care are satisfied with many aspects of their care. 
These young people reported themselves to be better off since coming into their current placement 
and that things have improved for them over the last year. In addition, a majority reported:

feeling safe and happy in their current placement•	
being listened to, understood by and treated well by residential care staff•	
being treated the same as young people who are not in care•	
having Child Safety Officers who they feel care about their best interests, and•	
having helpful and responsive Community Visitors.•	

1  The anonymity of survey respondents has been assured and carefully protected throughout the administration of the survey and 
subsequent data compilation and report preparation. Completed surveys were returned to the Commission devoid of respondents’ 
names and other identifying details, and any identifying information in the survey responses themselves (such as names of the 
respondent’s residential facility or facility staff, family members, Community Visitor, Child Safety Service Centre, Child Safety Officer) 
were systematically removed in the presentation and discussion of survey responses in the report. 

2  Throughout the administration of the survey, the safety and best interests of the young people remained the paramount concern 
for the Commission. In the process of obtaining informed consent to participate in the study, young people were advised of the 
Community Visitors’ overriding responsibility to identify and respond to safety concerns or issues that might become evident in the 
course of the survey. Emergent safety concerns and issues were attended to by the Commission in consultation with the Department 
of Child Safety.
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Many young people also communicated views and experiences of their life in residential care 
which point to areas that need improvement. These issues include the high proportion of young 
people in residential care who:

have experienced numerous placements in alternative care•	
feel that they have little say in what happens to them•	
feel that decisions made about them are infrequently explained to them•	
are dissatisfied with the infrequency of contact they have with their CSO, and•	
lack confidence in the Department of Child Safety to follow through on its promises to provide •	
particular items or approve participation in particular activities.

In addition to these issues, recurring themes in young people’s qualitative feedback include their 
desire for a greater say in everyday decision-making and case planning, and for better-skilled 
residential care staff and improved management of residential facilities.

The findings in this report are mixed and seem to indicate a need for further investigation and 
action in relation to residential care. As the survey data are integrated with information received 
through the Commission’s Child Guardian, policy, advocacy, research and employment screening 
work, further analysis and reporting will be carried out, particularly in the Commission’s Child 
Guardian Report 2007.

I wish to thank the young people who responded to our survey for their trust and courage in sharing 
with us their experiences and perceptions of life in residential care – for some, for a second time. 
I also appreciate the role that staff and carers in the residential facilities played in making the 
survey possible by accommodating longer-than-usual visits and helping young people to complete 
and mail the questionnaires relating to the Community Visitors. I thank them most sincerely for 
their assistance and support.

Finally, I wish to acknowledge the contribution of the Commission’s Zonal Coordinators and 
Community Visitors. Their efforts indicate their high degree of professionalism and their dedication 
to supporting and representing young people in residential care. 

Elizabeth Fraser 
Commissioner for Children and Young People 
and Child Guardian
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Satisfaction with residential care
Analysis of the responses to the Commission’s survey of young 
people in residential facilities suggests that the vast majority of 
young people in residential care are satisfied with many aspects 
of their care. For example, they feel:

safe and happy in the placement•	
that their residential care workers listen to them, understand •	
them, care about what is best for them and give them a say in 
everyday matters
that they are treated well•	
that the household or facility is sufficiently clean and tidy•	
that their belongings are treated with respect, and•	
that they have sufficient personal space and privacy.•	

A majority also feel that they are better off since moving to their 
current placement, and that things have improved for them over 
the previous 12 months.

The aspects of residential care that young people particularly 
appreciate include elements of the lifestyle, the support and 
care they receive from residential care workers, being able to 
have and make friends, and having access to material resources 
and opportunities not previously available to them.

Improvements to residential care proposed by young people 
focus on three broad themes:

improved facilities, resources and activities•	
greater independence for young people, including more say  •	
in decisions and case planning, and
better-trained residential care workers and improved •	
management of residential facilities.

Satisfaction with the child safety system
The vast majority of young people in residential care who 
responded to the survey indicated that they were in the care of 
the Department of Child Safety (DChS or the Department). Most 
reported a history of being in foster care before moving into 
residential care. On average, young people reported having had 
two residential care placements and five foster care placements.

Analysis of survey data suggests that the views of young people 
in residential care about the child safety system are more mixed. 

Views of Children and Young People in Residential Care    Queensland 2008
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A majority of young people feel that their Child Safety Officer (CSO) listens to them, cares about 
what is best for them and is nice to them. However, a majority also indicate dissatisfaction with  
the frequency of their contact with their CSO, and at least a third do not regard their CSO as helpful.

Findings in relation to young people’s sense of involvement in case planning and other decision-
making relating to their care are also mixed. For example:

around half of young people surveyed in the care of the Department feel that decisions made •	
about them are infrequently explained to them
around two-fifths do not feel anyone has explained to them why they came into care•	
just under half feel that they have limited say in what happens to them•	
two-thirds do not know what is in their Case Plan, and•	
two-thirds are not confident that the Department will deliver on its promises when young  •	
people are told that they can do something or have something.

The everyday impacts of being in the care of the Department also vary considerably for young 
people surveyed. A majority reported that they rarely feel different from their peers outside 
residential care and they are generally able to do the same things as other young people.  
However, a significant minority (approximately two-fifths of young people) said they do feel 
different and that they are often restricted in what they can do.

Ongoing contact with family was another area of mixed satisfaction among young people, with 
around half of those surveyed indicating they would like to see their family more often, and a 
quarter indicating they would like to call or email their family more often.

Satisfaction with Community Visitor
Analysis of survey data suggests that young people in residential care are overwhelmingly  
satisfied with their Community Visitor (CV).

Nine out of 10 young people see their CV monthly and most are satisfied with this frequency  
of contact.

Almost without exception, young people feel that their CV is nice to them, listens to them, cares 
about what is best for them and is accessible when required.

Young people rated the helpfulness of their CVs very highly, and listed a broad range of practical 
and emotional supports received from them.
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Purpose of the survey
The views and experiences of children and young people in 
alternative care are crucial in understanding how the child 
safety system can be continuously improved to be more 
responsive to the needs of those it is mandated to protect. 
This survey provides an opportunity for the experiences and 
views of children and young people in alternative care to be 
considered by the child safety system, and the chance to identify 
areas that need further enhancement and reform. Information 
gathered from the survey will also inform the operations of 
the Commission’s Community Visitor Program and the Child 
Guardian’s ongoing monitoring of residential care in the child 
safety system.

Including children and young people in making decisions about 
matters that affect them is a requirement of the United Nations 
Convention on the Rights of the Child. It is also integral to 
building a system that can genuinely respond to the needs of 
children and young people. The strengths and weaknesses of 
the child safety system are not remote ideas to these children 
and young people, but their lived experiences. Children and 
young people themselves are best placed to tell us what is 
working for them, and what is not.

Background of the survey
In 2006 the Commission published a report documenting the 
findings from the inaugural survey of the views of children 
and young people in alternative care in Queensland. The key 
finding of the 2006 survey was that a majority of children and 
young people were happy with many aspects of their alternative 
care situation. This level of satisfaction appears to have been 
influenced by factors such as:

feeling safe in their current placement•	
being treated well by their carer•	
being understood by their carer•	
being treated the same as others not in care•	
knowing whom to ask for help•	
Child Safety Officers (CSOs) who are nice and care about their •	
best interests
helpful and responsive Community Visitors (CVs), and•	
feeling that their situation has improved over the previous year.•	
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Areas of concern that emerged from the survey findings included:
a high proportion of children and young people who think their views are not seriously considered•	
large numbers experiencing many different care placements•	
the number of attempts at family reunification•	
the length of time in care without permanency planning•	
lack of confidence that when the Department approves something it will actually happen•	
the high proportion of young people who do not know if they have a Case Plan•	
the high proportion of children and young people wanting more contact with their family and •	
their CSO, and
difficulties associated with obtaining permission to do things that those not in care can do.•	

Implications of the 2006 survey
The 2006 report continues to have a powerful impact on the child protection system in 
Queensland. A number of measures from the 2006 survey have subsequently been adopted by the 
DChS as performance measures. This has allowed the views and experiences of children and young 
people to be used by government as an accountability measure for the work of the Department.

The survey has also been the impetus for other work being conducted by the Commission, 
including an audit of mandatory and essential services. The audit will identify whether a sample of 
children and young people in alternative care have:

been placed in care in accordance with the requirements of section 83A of the •	 Child Protection 
Act 1999 regarding providing information to children and their carers, both when placing children 
in out-of-home-care and while they are in out-of-home care
a Case Plan that has been developed and reviewed in accordance with the •	 Child Protection Act 
1999
a Child Health Passport that complies with the Child Safety Practice Manual, and•	
an Education Support Plan that complies with the Child Safety Practice Manual.•	

The 2007 survey
In 2007, the survey was expanded to incorporate questionnaires for young people in residential 
care and detention centres. This was considered necessary to capture the views of those in all 
forms of alternative care in Queensland. A range of questions reflecting issues of specific interest 
has been included in the three questionnaires at the request of several government agencies.

Findings about the views of children and young people living in each of the three settings – foster 
and kinship care, residential care and detention centres – will be presented in separate reports:

Views of Children and Young People in Foster Care, Queensland, 2008•	
Views of Young People in Residential Care, Queensland, 2008, and•	
Views of Young People in Detention Centres, Queensland, 2008.•	

In addition, separate “young people–friendly” versions of these reports will be produced. These 
reports will inform children and young people about the results of the survey, and show that their 
views are taken seriously.

Structure of this report
The report’s Research Design section describes the principles behind the survey development. It 
outlines the different questionnaires used and how they were administered.

The report’s Findings section details the results from the survey. For the most part, findings are 
presented in terms of the frequency of each response. Comments from young people are also 
included to further highlight or explain responses to particular items. A detailed list of the young 
people’s comments is provided in the appendix at the end of the report.

Finally, the Future Directions section of this report discusses some of the ways in which the survey 
data will be used, including to conduct more detailed analyses to identify the impact of certain 
factors on young people’s experiences of care.
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This report presents the views of young people in residential 
care for the first time. Subsequent surveys will use a repeated 
cross-sectional design: they will collect data using the same 
instruments at different intervals and involve a cross-section 
of comparable, as opposed to identical, participants. This 
will measure change from one period of the study to the next. 
However, such an approach will not be able to identify the 
causal factors that have contributed to change.

Method
The research employed a survey methodology to gather 
data from participants. Participants were asked about their 
background characteristics, the history and stability of their 
alternative care placements, and their experiences of and 
satisfaction with residential care, the child protection system 
more generally, and their Community Visitor.

Participants
The survey seeks information on and from young people living 
in residential care in Queensland who are eligible to be visited 
by CVs. Residential facilities include group and individual 
residential accommodation, youth shelters and refuges, 
supported independent living facilities, boarding schools, family 
group houses and mental health facilities.

Survey instruments and measures
The survey comprises two separate questionnaires, each 
employing select-response and open-ended questions. The 
first questionnaire, made up of 97 items, was administered to 
all young people in residential care visited by a CV during the 
survey period. It focuses on their experiences of and views about 
alternative care. The second questionnaire focuses on young 
people’s satisfaction with their CVs.

The questionnaires were developed in consultation with a 
cross-section of children and young people living in alternative 
care across Queensland. With appropriate permissions from the 
Department of Child Safety, the Department of Communities, 
foster carers and the children and young people themselves, the 
Commission convened several focus groups involving children, 
young people and their carers at a range of locations throughout 
the state. This included one group specifically made up of young 
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people living in residential care. Focus group participants were told about the purpose of the 
survey and encouraged to talk about what they thought the Commission should know about being 
in care. Focus group notes were transcribed, collated and analysed to identify key themes and 
issues for inclusion in the survey.

As those in the child safety system have direct or indirect contact with a range of service providers, 
several government agencies were also consulted about the survey content. These agencies 
included the Department of Child Safety, the Department of Communities, the Department of 
Education, Training and the Arts, Disability Services Queensland, the Queensland Department of 
Housing and the Department of Justice and Attorney-General.

Procedure
Questionnaires for each young person in residential care were distributed to CVs. CVs administered 
the residential care questionnaire during their scheduled visits. Young people could elect to have 
their CV help them to complete the questionnaire or to complete it on their own.

To ensure impartiality, the questionnaire on satisfaction with CVs was not administered by CVs.  
It was given to young people to complete independently or with the assistance of a residential  
care worker.

Questionnaires completed during a scheduled visit were returned to the Commission by the CV. 
Those completed after the visit were returned to the Commission in reply-paid envelopes provided.

Data analysis
Before data analysis, validation of data entry and data cleaning were carried out to enhance data 
reliability and validity. Quantitative data were analysed using SPSS (Statistical Package for the 
Social Sciences) for Windows. A range of descriptive statistical analyses were performed to identify 
patterns or trends in the data.

Qualitative data were either coded or analysed by theme as appropriate. Thematic analysis 
involved organising the various responses to specific questions into topics or themes, and  
sub-themes where required or justified.

Ethical considerations
Throughout the administration of the survey, the safety and best interests of participants were the 
paramount concerns for the Commission. In the process of obtaining informed consent from young 
people to take part in the study, they were advised of Community Visitors’ overriding responsibility 
to identify and respond to safety concerns or issues should they become evident in the course 
of the survey. Emergent safety concerns and issues were attended to by the Commission in 
consultation with the Department of Child Safety.

The anonymity of participants was assured and carefully protected throughout the administration 
of the survey, data compilation and report preparation. Completed questionnaires were returned 
to the Commission without respondents’ names and other identifying details. In addition, 
any identifying information provided in response to survey questions (such as names of the 
respondent’s residential facility or facility staff, family members, Community Visitor, Child Safety 
Service Centre, Child Safety Officer) was removed in the presentation and discussion of survey 
responses in the report.
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A total of 1942 children, young people and carers (489 
carers responded on behalf of young children completed the 
Commission’s 2007 questionnaires relating to foster care, 
residential care and care in detention centres. This was 239 
more responses than the Commission received to its 2006 
survey of children and young people in care. The sample sizes 
in the foster care survey for 2006 (1703) and 2007 (1767) are 
substantial and justify making comparisons between the two 
survey years. The number of respondents to the survey on 
residential care was 94 and for detention centres it was 81.

Satisfaction with residential care
All children and young people living in residential facilities 
across Queensland who are eligible to be visited by Community 
Visitors (N = 351) were offered the opportunity to participate in 
the survey. Residential facilities include group and individual 
residential accommodation, youth shelters and refuges, 
supported independent living facilities, boarding schools, 
family group houses and mental health facilities. A total of 94 
completed questionnaires were returned by young people, a 
response rate of 26.8%.

This chapter summarises the survey’s findings. This includes the 
demographic profile of respondents; their educational status 
and issues arising in their education; the history and stability 
of their alternative care placements; their experiences of and 
satisfaction with residential care; and, where applicable, their 
experiences of and satisfaction with being in the care of the 
Department of Child Safety (DChS or the Department). 3, 4

 

3  Throughout this section, quantitative data presented numerically in tables and figures have been rounded either to whole numbers 
(in the case of figures) or to one decimal place (in the case of tables). In some instances, the frequency distributions presented in 
figures and tables will not sum exactly to 100% on account of rounding. Bar graphs and histograms have been generated on the 
basis of unrounded data, which accounts for minor discrepancies in the appearance of bars or columns that ostensibly carry the 
same percentage value.

4	 	Defining	qualifiers	used	in	descriptive	analysis:	Throughout this section, quantitative data have been described numerically by 
way of response frequencies, relative frequencies and indicators of range and central tendency (maximum, minimum, mean, 
mode, standard deviation, etc). Various qualifying terms are used in the text to complement descriptive statistics or to describe 
the frequency of responses to qualitative items or qualitative themes identified. These qualifiers should be understood to mean 
the following: “almost all” corresponds to at least 95% of respondents to a question; “many” corresponds to at least 15% of 
respondents to a question; “most” corresponds to at least 51% of respondents to a question; “a majority” corresponds to between 
51% and 80% of respondents to a question; and “the vast majority” corresponds to at least 81% of respondents to a question.
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Sample characteristics
Respondents were asked a range of general 
questions to establish their demographic 
profile and the contexts of young people’s 
participation in the survey, including the type 
of accommodation they are housed in and their 
involvement in the child protection system. 
Much of this information was completed on 
behalf of respondents by their CV.

Demographic	profile
Table 1 provides information on respondents’ 
age, sex, cultural and linguistic background 
and geographic location (CV Zone). Slightly 
over half of the sample is female (55.9%). 
Consistent with the population of children and 
young people in residential care, the average 
age of respondents is 14 years and 4 months 
(standard deviation (SD) = 2 years and 8 
months). The distribution of age is skewed 
toward the maximum age (17), as indicated 
by Figure 1, with the most common age of 
respondents being 16 years.

All geographic regions are represented, 
except the Central North CV Zone. The largest 
representation is from the Ipswich Zone 
(20.4%), followed by the Far Northern Zone 
(17.2%). Although the sample is broadly 
geographically representative, Figure 2 shows 
that certain regions are over-represented to 
some extent (such as Ipswich, Far Northern, 
Gold Coast) while others are under-represented 
(such as Central North, Northern, Brisbane 
South).

Thirty per cent of young people identified as 
Aboriginal (22.2%), Torres Strait Islander (5.6%) 
or both (2.2%). Five per cent of the sample 
reported being born outside Australia and 
87.8% indicated that English is the language 
spoken by their birth parents. Just less than 
one-fifth of young people (18.0%) reported that 
they do not have a residential care worker of 
the same cultural background as themselves.

Table 1
Demographic	profile	–	age,	sex,	geographic	
location, cultural and linguistic background 

Number Percentage

Age 
Mean 
(SD)
Mode
Range

14yrs 4mths
(2yrs 8mths)  

16yrs
4 – 17 yrs

n/a
 

n/a
n/a

Sex
Male
Female

41
52

44.1%
55.9%

Geographic  
Location (CV Zone)
Far Northern
Northern
Central North
Central South
Ipswich
Toowoomba and 
   Western
Brisbane North
Sunshine Coast
Brisbane South
Gold Coast
Logan and  
   Brisbane West

16
1
-

13
19

 
1
7
5
5

14 

12

17.2%
1.1%

-
14.0%
20.3% 

1.1%
7.5%
5.4%
5.4%

15.1% 

12.9%

Cultural Background 
Caucasian Australian
Aboriginal 
Torres Strait Islander
Both Aboriginal and 
   Torres Strait Islander
Other

55
20

5

2
8

61.1%
22.2%

5.6%

2.2%
8.9%

Country of birth 
Australia 
Other

88
5

94.6%
5.4%

Main language 
spoken by  
birth parents
English
Other
Don’t know

79
9
2

87.8%
10.0%
2.2%

At least one worker/
carer shares the same 
cultural background 
Yes
No
Don’t know

66
16

7

74.1%
18.0%

7.9%
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Figure 1
Respondent age (n5 = 92)

Figure 2
Geographical distribution of young people in residential care by CV Zones (population and sample)

Disability
Respondents were asked various questions to gauge the prevalence and nature of disability among 
young people in residential care.

Do you consider yourself to have a disability?
Roughly a quarter of the young people who responded to this question (22 or 25.6%) reported 
having a disability. Respondents were asked to specify their disability type in an extended 
response field. One of the most commonly reported disabilities (in 13.6% of those reporting 
a disability) is attention deficit hyperactivity disorder (ADHD). A further 13.6% of those with 
a disability describe themselves as having a non-specific “learning” disability, and 9.1% an 

5  Throughout this section, “n” is used to denote the number of respondents to a specific question. This number is the denominator 
for the calculation of percentage frequencies for the variable. “N” is used to denote the population size.
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“intellectual” disability. Other disabilities reported include Asperger’s syndrome, Tourette’s 
syndrome, obsessive compulsive disorder, depression and stress.

Do you get additional help because of your disability?
Of those reporting they have a disability, 65.4% indicated that they receive special help because of 
their disability.

Do you take medication for ADHD?
Just over a fifth of young people who responded to this question (21.3%) reported taking 
medication for ADHD. The most commonly reported medication is the stimulant methylphenidate 
(brand names include Ritalin and Concerta), followed by antipsychotic preparations (Reperidol and 
Seroquel) and antidepressants (Zoloft).

Are you on any other type of medication?
Just under a quarter of young people (23.9%) reported taking medication for conditions other than 
ADHD. These conditions include depression, sleeping disorders, bipolar disorder, epilepsy and 
type-2 diabetes.

Figure 3
Disability and medication

Type of residential accommodation
As shown in Figure 4, respondents indicated living across the full range of residential 
accommodation types. A majority of respondents reported living in “group residential” 
accommodation (40.0%). “Individual residential” is the next most commonly reported form  
of accommodation (16.5%), followed by “boarding school” (12.9%).

Figure 4
Type of residential accommodation (n = 85)
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Education
Young people were asked a range of questions about their education. They were asked about 
their current involvement in school or other forms of education and training; the stability of their 
schooling; difficulties they are experiencing at school; whether they have repeated a year level at 
any stage and/or whether they have been excluded from school for periods. Responses to these 
questions are summarised in Figures 5, 6 and 7.

Do you go to school? If you are not attending school, are you doing any other training or 
education? If you are not involved in school or another type of training, what do you do  
during the day?
Eighty-two percent of young people reported attending school. Three-quarters (74.3%) of those not 
attending school indicated that they are not participating in another form of training or education. 
Activities reported by those not at school or in other training or education include working, looking 
for work, doing volunteer work and participating in self-development courses and activities. Some 
indicated that they are not involved in any activity at all.

Are you currently excluded from school or have you been excluded in the past?
Two young people (2.5%) reported being excluded from school and a further 4 (5.0%) reported 
having been excluded in the past.

Have you ever been kept back a year at school?
One-third of the young people (33.0%) reported being kept back at school at least once. Only 1 of 
these young people had repeated school more than once.

Do you have any problems at school that you haven’t been able to get help with?
Just over a fifth of young people (21.8%) reported having such a problem. The most commonly 
reported problem (by 4 young people) is bullying by other students. Other problems include “stress 
over school work” and school fees.

Figure 5
Education	–	school	attendance;	exclusion;	and	difficulties	at	school
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How many schools have you attended?
Around half the sample (50.6%) reported attending either 1 or 2 primary schools only. Five per cent 
had attended 9 or more primary schools. The mean number of primary schools attended is 4  
(SD = 6).

Figure 6
Number of primary schools attended by young people  (n = 79)

Of the young people who had started secondary school, the majority (69.7%) reported they had 
attended 2 secondary schools at the most, with 7.5% reporting they had attended 5 or more 
secondary schools. The mean number of secondary schools young people reported having 
attended is 2 (SD = 2).

Figure 7
Number of secondary schools attended by young people (n = 66) 
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Alternative care history
Several questions in the survey focused on young people’s history in residential care and, where 
applicable, in foster care. These questions aimed to gauge the length of time young people 
had lived in alternative care and the stability of their placements. A summary of respondents’ 
alternative care history is provided in Table 2.

How long have you been living here?
Young people reported having lived in their residential facility for 10 months on average  
(SD = 12 months).

How long have you been living in residential facilities altogether?
One year and 6 months is the average length of time respondents reported living in residential  
care altogether (SD = 1 year 6 months).

How many different residential places have you lived in altogether?
Young people reported having lived in a total of 2 residential facilities on average (SD = 3).  
The highest number of facilities a young person reported having lived in was 30.

Figure 8
Number of residential care placements (n = 83)

Are you in the care of the Department now?
The vast majority of young people (86.8%) reported being in the care of the Department.  
Only 12 young people indicated they were not in the care of the Department.

Have you ever been in foster care?
Three-quarters of respondents (75.8%) reported having been in foster care at some point in the past.
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How old were you when you first came into care?
Of those who know their age at the time of entering care (n = 65), the average entry age reported is 
9 years and 4 months (SD = 4 years 5 months). As shown in Figure 9, the distribution is negatively 
skewed, with the most common age of entry into care (13 years) being well above the mean.  
The maximum entry age reported is 16 years and the minimum is 1 month. 

Figure 9
Age at commencement of care (n = 65) 

How many foster care placements have you had?
Figure 10 shows the frequency distribution for the number of foster care placements reported by 
respondents. Although the mean number of placements reported is 5 (SD = 4), the distribution is 
skewed towards the minimum, with 1 being the most common number of placements reported. 
Nineteen per cent reported having 8 or more placements. The maximum number of placements 
reported is 21.

Figure 10
Number of foster care placements (n = 58) 
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How long have you been in care altogether?
Of those who know how long they had been in care (n = 60), the average total length of time in 
care reported is 5 years and 4 months (SD = 4 years 7 months). However, as shown in Figure 11, the 
distribution is positively skewed, with the most commonly reported length of care being 2 years.

Figure 11
Total length of time in care (n = 60)

How many times have you gone back to live with your own family since you first moved  
out of home?
Only a fifth of respondents (20.3%) reported having been reunited with their families since  
moving out of home. The maximum number of times a young person reported returning to their 
family was 7. Figure 12 presents the frequency distribution for the number of reunification  
attempts reported by respondents.

Figure 12
Reunifications	(n	=	79)
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Are you worried that you will have to move to another place in the next few months?
Over one-fifth of young people (22.1%) reported a concern about moving, although a number said 
they would like to move:
But	I	would	love	it.•	
Happy about going to a new foster home.•	
Happy	about	moving	in	2	weeks.•	
I’m glad if I do. It will be closer to school and contact and stuff.•	
I want to.•	

Where will you be going after your time here?
Figure 13 summarises young people’s responses to this question. The most common response 
given is “don’t know” (44.2%).

Figure 13
Anticipated	exit	from	current	placement	(n	=	86)

Table 2
Alternative	care	history	–	summary	statistics

Mean (SD) Max Min

Length of time in current placement 10 mths (12 mths) 4 yrs 6 mths 0 mths

Number of residential placements 2 (3) 30 1

Total time in residential care 1 yr 6 mths (1 yr 6 mths) 8 yrs 0 mths 0 mths

Number of foster care placements 5 (4) 21 1

Total time in care altogether 5 yrs 4 mths (4yrs 7 mths) 16 yrs 6 mths 4 mths

Times returned home since first leaving 0 (1) 7 0

Age at commencement of care 9 yrs 4 mths (4 yrs 5 mths) 16 yrs 1 mth
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Current residential placement
Young people were asked a range of questions about their current residential placement. These 
included questions about their sense of safety in the facility; relationships with residential care 
workers and residents; rules, discipline and living conditions; health issues; contact with family 
and community; overall sense of satisfaction with the placement; and views about things that 
might improve residential care for themselves and others. This section of the report summarises 
young people’s responses to these questions.

Sense of safety
Do you feel safe here?
Although young people overwhelmingly indicated feeling safe in their residential placement 
(89.4%), 1 in 10 reported not feeling safe. Respondents were asked to comment on why they feel 
safe or unsafe. Examples of comments from those elaborating on why they feel safe are:
Because	they	are	very	protective	and	they	take	us	under	[their	wing	as]	their	own	children.•	

It	is	nice	and	safe	here	because	every	day	I	feel	safe	here.•	

I feel safe and protected.•	

I	know	all	the	fire	rules.•	

Examples of comments from those explaining why they do not feel safe are:
I	don’t	feel	safe	with	certain	carers.	I	don’t	feel	confident	that	anyone	would	take	any	action	on	 •	
my behalf.
People	go	through	my	room	and	everyone	goes	and	gets	into	fights.•	

Sometimes	when	the	girls	get	into	a	fist	fight,	punched	house	parent,	swearing	and	shouting	•	
was frightening.
Scared of other client who is 17 years old.•	

Relationship with residential care workers
On the whole, young people regard their relationships with residential care workers positively.

About how many different workers do you see in a week?
Young people indicated seeing an average of 6 different workers in a week (SD = 4, max. = 20).

If you have lots of different workers, does it cause problems for you?
Of the 73 young people who consider themselves having many different residential care  
workers, just under a quarter (23.3%) find this problematic. Comments made by these young 
people include:

I hate it.•	

Too many people in my life.•	

I hate people coming and going.•	

I	have	to	remember	all	of	them	and	have	to	get	to	know	what	they	like.•	

Because when you go out to a meeting the other worker doesn’t know what was spoken about.•	

Argument, different styles of work.•	

Do you get on with your workers?
As indicated in Figure 14, the vast majority of respondents reported getting along with their workers 
most of the time (55.7%) or all the time (30.7%). Only 1 young person feels they never get along 
with their workers. Some of the comments made by young people about their workers are:

I think my carers are really great and only do what’s best for me.•	

They are always there for me to talk to and when I need a friend.•	

They	are	really	nice	except	for	one	nurse	who	kinda	bullied	me.•	

Yes, sometimes I muck up then they get up me.•	

I get on with some workers but I tolerate the others.•	

Sometimes we disagree on things.•	

Most of the workers yell a lot and swear.•	

They annoy me.•	
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Do they listen to you?
Most respondents feel that they are listened to by their workers most of the time (42.0%) or all 
of the time (43.2%), as presented in Figure 14. However, a proportion (14.8%) feel that they are 
listened to “not very often” or “never”. A number of young people who reported feeling listened to 
qualified their responses in some way in their comments on this question. For example:

Sometimes.•	
When I am naughty they don’t listen.•	
They are really busy.•	
Some of the different workers listen and some don’t care.•	
It just depends on who I talk to.•	

Do you have a say in everyday household matters, eg. groceries, TV programs, chores,  
Internet access?
More than three-quarters of young people indicated feeling that they have a say in everyday 
matters most of the time (39.3%) or all the time (37.1%).

Figure 14
Relationship	with	residential	care	workers	–	workers	listen;	workers	give	young	people	a	say	in	
everyday	matters;	young	people	get	on	with	workers

Do they understand you?
Three-quarters of young people (75.6%) feel understood by workers at their residential facility, as 
shown in Figure 15. Many offered comments that qualify their yes/no response to this question – 
for example: “don’t know”, “not sure”, “mostly”, “some workers”, “sometimes”.

Do the workers here care about what is best for you?
Nine out of 10 young people (90.4%) feel that their workers care about what is best for them  
(see Figure 15). Comments made by respondents who feel this way include:

Very much.•	
Whatever	I	want	and	need	they’ll	get	it	for	me	as	soon	as	possible.•	
Not all are caring.•	
They always try and do things that is only in my good interests.•	

Comments made by respondents who do not feel workers care about what is best for them include:
Don’t think they really do care, it’s just a job to them.•	
Carers think about keeping their jobs.•	
Not all the time.•	
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Would it help you to keep in contact with the staff after you leave here?
Seventy-two per cent of those who responded to this question indicated a desire to keep in contact 
with residential facility staff after leaving. Around one-fifth of those surveyed did not respond 
to the question, with a number of these young people commenting “don’t know”, “maybe” or 
“don’t care”. A number of those who indicated a desire to keep in contact with staff also offered 
qualifications, such as: “some of [the workers]”, “maybe one or two”, “with the senior house 
parent”, “if I want to”.

Figure 15
Relationship	with	residential	care	workers	–	workers	care;	workers	understand;	contact	with	
workers	after	leaving

Relationship with other residents
How many people, including you, live here?
Fifty-two respondents (59.8%) reported living with a maximum of 2 other residents. However, some 
living in larger institutional settings (mental health facilities and boarding schools) reported living 
with a much larger number of young people, skewing the average number of residents in a facility 
(including the respondent) upward to 7 (SD = 13, max. = 96). Figure 16 shows a non-proportional 
frequency distribution for the number of residents in facilities.

Figure 16
Number of residents in facility (including respondent)(n = 87)

Do you get on well with the other young people here?
The vast majority of those living with other young people get on well with their co-residents most of 
the time (54.7%) or all the time (32.0%). A number (13.3%) reported that they do not get along with 
their co-residents very often or ever.
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Rules, discipline and living conditions
On the whole, young people regard the rules, discipline and living conditions in their residential 
facilities positively. Young people’s responses to questions about rules, discipline and living 
conditions are summarised in Figure 17.

When you first came into residential living, were you told what to expect about living here?
Have the rules been explained?
Seventy-one per cent of respondents said they were told what to expect about living in residential 
facilities. Considerably more (89.3%) said that the rules of the residential facility had been 
explained to them.

Are the rules and discipline fair?
At least three-quarters (77.6%) of young people regard the rules and discipline as fair. Comments 
made by these young people include:
Yes,	from	a	responsible	point	of	view.•	
Most of them.•	
I help make up rules.•	
But some people don’t listen to them or obey them.•	
But I don’t like them all.•	

Comments made by those who do not consider the rules and discipline to be fair include:
Want more say.•	
Rules are not in young people’s interest.•	
Not	always	driven	to	places.•	
If	one	person	plays	up,	everyone	gets	punished.•	
Detention if not in room for study.•	

Are you treated well here?
Is the place clean and tidy?
Are your belongings treated with respect?
Do you have enough space for yourself?
Do you have enough privacy?
The vast majority reported being treated well in the placement (94.1%), that the place is clean 
and tidy (95.5%), that their belongings are treated with respect, (90.8%) and that they have 
enough space for themselves (89.8%). Most also feel that they have sufficient privacy (86.0%). 
Having privacy in the shower and a room of their own are comments made repeatedly in extended 
responses to these questions:
Would	like	more	privacy.•	
Two people open the shower door when I was in the shower.•	
The nurse kept walking in while I was in the shower. One nurse comes in and just goes through •	
your stuff.
Want my own room.•	
Want a single room again.•	
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Are you able to do the same sorts of things your friends who aren’t in residential care can do?
The young people surveyed are divided in their responses to this question. A significant minority 
(42.2%) feel that they are “never” (14.5%) or “not very often” (27.7%) able to do the same sorts 
of things as their friends not living in residential care. Buying cafeteria food, going late-night 
shopping, seeing their friends on the weekend or without supervision from workers, and having 
“sleep overs” at friends’ places, are some of the things that young people mention they are not 
able to do because they are in residential care.

Figure 17
Rules,	discipline	and	living	conditions

Health issues
Do you have any health problems you are concerned about? If so, have you been able to see 
someone about them?
Nearly a fifth of young people (17.6%) indicated having health problems they are concerned about. 
Around a quarter of these young people do not feel they have been able to see someone about 
their concerns. Several young people mentioned excessive body weight as an unresolved health 
issue and a couple referred to dental problems. Other health problems include substance use or 
abuse and mental illness.

Contact with family and community
Young people were asked about ongoing contact with their birth family and cultural community and 
their satisfaction with the current level of contact.
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Are you able to see your family as much as you would like? Are you allowed to phone or email 
your family as much as you would like?
Just under half of young people responding to this question feel that they are able to see their 
family as much as they want to, as shown in Figure 18. With the exception of 1 young person, the 
rest (50.6%) would like to see their family more often.

Young people more commonly feel they can phone or email their family as much as they would 
like. A few (4.7%) feel they have to phone or email their family more than they want to, while 27.1% 
indicated that they would like to contact their family more often.

Figure 18
Satisfaction	with	level	of	contact	with	family

Do you have brothers or sisters who are in residential facilities? Are they in the same  
place as you?
Almost half of the young people surveyed (45.5%) said they have brothers or sisters in residential 
care. Around half (47.9%) of these reported having at least some of their siblings living with them.

If you are Aboriginal and/or Torres Strait Islander, do you feel that you are still in touch  
with your community?
Fifty-six percent of Indigenous respondents feel that they are still in touch with their community.

Figure 19
Contact with siblings and community
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Overall satisfaction with placement
Out of 10, how would you rate your happiness with the placement (where 1 = really unhappy  
and 10 = really happy)?
Figure 20 shows the relative frequency of young people’s satisfaction with their placement.  
One-third rate their satisfaction as 9 or 10. On the other hand, 17% rate their satisfaction as  
under 5. The mean response was 6.7 (SD = 2.6).

Figure 20
Happiness with placement out of 10 (n = 88)

Are you better or worse off since moving here?
One-fifth of young people surveyed (19 individuals) did not respond to this question. Of those who 
did, 78.7% feel that they are better off since moving to the placement. A number of young people 
commented that their situation is unchanged or that it is both better and worse. A number also 
qualify their responses (“sort of”, “just a bit better”, “I think”, “I suppose”, etc.) and a couple said 
they do not know. 

Some of the comments from young people explaining why things have improved for them are:
I’ve	lost	a	lot	of	weight	–	that	is	good,	that’s	all.•	
Food and own place.•	
Because I am not abused now.•	

Young people’s comments explaining why things are now worse for them include:
If	I	lived	with	my	mum	I	would	have	everything	that	I	need,	like	clothes.•	
I	don’t	want	to	be	in	care.	I	want	to	live	with	***.•	
’Cause I’m not fully independent like I want to be.•	
Because of the team and carer changes.•	
Preferred	other	service	provided.•	
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Have things got better for you over the last 12 months?
Again, around one-fifth of young people surveyed (17 individuals) did not respond to this question. 
Of those who did, 63.6% feel that things have improved for them over the last 12 months, as 
shown in Figure 21. Most of the 26 comments made by young people about this question are 
qualifications of a yes/no response (such as “sort of”, “kind of”, “sometimes”, “in between”, 
“think so”, “yes, but not all things”). Alternatively, young people commented that they are not sure 
there has been an improvement, or that things are neither better nor worse.

Figure 21
Improvement	in	personal	situation	–	over	the	last	twelve	months;	since	moving	here	

What is the best thing about living here?
Seventy-four per cent of young people surveyed 
responded to this question. Their responses 
have been analysed thematically and are 
presented in full in the appendix. The things 
young people appreciate most about their 
residential placement are categorised into five 
broad themes. They are presented in Table 
3 in the order of the frequency with which 
they occur, together with examples of young 
people’s comments.

The most common theme relating to the best 
thing about living in their current placement is 
“lifestyle” (30% of responses to the question 
fall into this category). This includes the 
enjoyment of food, fun, pets, space, activities 
and amenity provided by the facility. It also 
includes appreciation of access to material 
goods not previously available to them, such 
as a swimming pool, home entertainment 
equipment, a computer and pocket money. 
The support and care of residential staff is the 
next most commonly occurring theme (roughly 
a fifth of responses to the question), followed 
by having friends and being able to maintain 
contact with family members. A number of 
young people value having recreational or 
educational opportunities not previously 
available to them, but the best thing about 
residential care for a handful of respondents is 
having their basic food and shelter needs met. 

Table 3
Best	thing	about	living	here	

1 Lifestyle

• It is like your own home. You get 
meals	everyday.	Play	computers.	Go	
out	to	"like"	concerts.	When	they	have	
festivals	you	can	help	them	in	the	van.

• Weekend	activities.	

• Good food, learn a lot. 

• Fun,	lots	of	activities.

2 Support and care of residential staff

• Some	staff	have	been	very	supportive.	

• You	get	love,	care	and	attention.	

• The	respect	that	I	am	given	and	the	help.

• The support and independence.

3 Contact with friends and family

• The new friends. 

• The	other	girls	I	have	met	with	eating	
disorders. 

• Being with my sister. 

• Being close to my family and friends.

4 Opportunities

• Doing	conservation	course	with	***.	

• The	best	thing	is	that	I	can	have	help	on	
planning my future and there's no other 
kid here that will get in the way of stuff. 

5 Basic needs met

• You get fed, clothed, bathed and you 
have	a	roof	over	your	head.

 

• They	give	you	food.	

• It is nice and you feel safe.
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Views about improvements
What would you most like to see changed  
to make living here better?
Eighty-six per cent of young people surveyed 
responded to this question. Their responses 
are presented in full in the appendix. Roughly 
one-fifth of respondents (17 young people) 
think that nothing needs to be changed and 
one-tenth (9 young people) do not know 
what could be improved. Specific ideas about 
how things could be improved have been 
categorised into five broad themes, which are 
presented in Table 4, in order of the frequency 
with which they occur.

Roughly one-fifth of those who responded to 
the question want to see improvements to 
other residents’ behaviour or to the rules and 
discipline in the household or facility. The most 
common comments note a need for fairer or 
more flexible rules. Having material resources 
and luxuries provided is the next most common 
suggestion for improving young people’s living 
situation. Exercise equipment, televisions and 
pocket money are most commonly sought. A 
number of young people want greater personal 
space, autonomy or a say in decisions that 
affect them. A number of young people suggest 
various other changes to the structure or 
operation of their households. These include 
changes to membership of the household 
(workers and residents) and improvements 
to food and other basic facilities. Finally, a 
handful of young people indicate a desire for 
more support and understanding from their 
residential care workers. See Table 4  
for examples of comments on each of these  
five themes.

Table 4
Most like to see changed in residential 
placement 

1 Better behaviour, rules or discipline in 
the household/facility

• Other	people’s	behaviour.

• Make the rules more fair and carers are 
not to be able to take mobile phones 
away from us. 

• Later bed times and longer study time.

• Allow pets.

• Friends	stay	overnight.

2 More possessions or luxuries

• I	want	a	boxing	bag	and	a	weight	set.	

• Basketball courts. 

• Better PlayStation games, better bed, 
better TV, more pocket money. 

• More pocket money and later bed 
times.

3 Greater personal space and autonomy 

• Would	like	to	live	by	myself.

• That I can do things that I want to do  
and they don't complain. 

• More freedom. 

• Being able to do more of what I want.  
Not	having	to	get	permission	to	go	
places,	having	a	say	in	who	my	youth	
workers are and going to theme parks.

4 Other changes to household or living 
situation 

• If	we	had	more	people	living	here.	

• Not so many carers. 

• We need Internet access. 

• The food.

5 More support and understanding from 
residential care workers

• It would be good if some of the carers 
were not so controlling and could be 
nicer.

• Better educated nurses so they can 
understand what an eating disorder is 
and about depression and self-harm. 

• One-to-one care all the time. 

• More younger workers 'cause I get along 
better with them than the older workers. 
Other	than	that,	everything	is	sweet.	
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What would you most like to see improved or 
changed to make residential living better for 
young people?
Sixty-two per cent of respondents answered 
this question. Their responses have been 
analysed and are presented by theme in the 
appendix. Just over one-fifth do not know 
what could be improved or changed about 
residential care and just under one-fifth think 
that nothing needs to be improved or changed. 
The remaining comments largely fall into three 
broad themes that are outlined in Table 5 in 
order of the frequency with which they are 
observed.

Just over one-fifth of respondents to this 
question (22%) desire improvements to 
facilities, resources and activities for young 
people in residential care. This includes more 
social or recreational opportunities, household 
resources (such as entertainment or exercise 
equipment) and personal items (such as pocket 
money), as well as improvements to the size or 
amenity of facilities.

Giving young people greater independence and 
input into everyday decision-making or case 
planning is the next most common theme (17% 
of respondents) in young people’s views about 
improving residential care. Improving the skill 
and behaviour of residential care staff and their 
management of households or facilities is the 
other main theme (15% of respondents). See 
Table 5 for examples of comments around each 
of these three themes.

Table 5
Most	like	to	see	improved	or	changed	to	make	
residential	living	better	for	young	people	

1 Improved facilities, resources  
and activities

• A person to come in and do cleaning. 
Get	PlayStation	or	Xbox.

• Bigger rooms, better facilities. 

• Gym	equipment	and	bicycles.	 
More space to play touch footy. 

• More food. 

• More pocket money. 

• More things to do. Same staff.

2 Greater independence and input into 
decision-making/case-planning for  
young people

• Have	more	responsibilities	and	be	 
able to go out more and hang with  
my	friends	more	and	[no]	curfew.	

• Let	me	have	my	own	place.	

• More of a say about how house is run. 

• More say and freedom for mates  
to	visit.	

• They could ask kids where they want to 
be and let them see their parents four 
days a week. 

3 Better skilled residential care workers 
and improved management of  
residential facilities 

• Carers control young people better. 
Better-trained staff. 

• Change the attitudes of some of the 
carers towards the young people.

• How they speak to us. The rules.

• Move	from	where	we	are	and	better	
workers. 
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Complaints and concerns
Is there someone you can talk to if you have 
something worrying you?
Most young people surveyed feel that there is 
someone they can talk to all the time (47.7%) 
or most of the time (40.7%). Four young people 
(4.7%) feel that they never have someone they 
can talk to. 

Is there anything that you would really like to 
have happen that no one else is listening to 
you about? Are there any issues that concern 
you that you want us to know about?
Around one-third (32.5%) of young people 
surveyed responded “yes” to the first of 
these questions and 18.1% responded with 
comments to the second question. Qualitative 
responses to both questions were analysed 
together in view of their similarity and the small 
number of responses recorded (51 responses). 
They are presented in full in the appendix. Over 
half of the responses (56%) indicate that the 
young people do not have concerns or issues 
that they want heard or addressed. The issues 
raised can be categorised into four broad 
themes. These are outlined in Table 6 in the 
order of the frequency with which they occur, 
together with examples of young people’s 
comments on each.

The most common theme is management 
of young people’s residential facilities or 
households. This includes concerns about 
unfair or inflexible rules, the behaviour of co-
residents or visitors, and the behaviour, skill or 
availability of residential care workers. A desire 
for more support, understanding, action or 
resources from the Department is the next most 
common theme. This is followed by concerns 
about care arrangements or the level of contact 
young people have with their birth family. 
Finally, a handful of young people identified 
the absence of a specific material possession 
or resource (such as a mobile phone or iPod) as 
the problem they most want addressed.

Table 6
Issues or concerns to be heard or addressed  

1 Issues with household/facility 
management

• Rules	and	consequences	are	not	fair.

• Unfairness at site. Carers lie. 

• To	have	friends	sleep	over.	

• The strangers hanging around at 
night	and	people	that	live	here	not	
respecting the rules.

2 More support, understanding, action or 
resources from the Department

• I	don't	have	clothes	or	proper	 
school uniform. 

• I want to know when I'm going home.

• I want a new CSO.

• Want to see CSO more. 

3 Issues with care or contact 
arrangements

• Want to go back to foster mum. 

• I hate being in foster care.

• Would like to go back to my mum.

• More family contact.

4 Provision of material goods 

• I want a horse. 

• I want an iPod. 

• Mobile phone. 

Have you ever contacted the Commission 
about a complaint or concern?
Young people in residential care are visited by 
CVs on a regular basis. In addition, there is the 
capacity for them to contact the Commission 
through the Commission’s complaints process. 
This question was designed to measure access 
to this complaints process. In response to 
the question, 8.0% of respondents reported 
contacting the Commission about a complaint 
or concern in the past.
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Young people in the care of the Department of Child Safety
Engagement in case planning and other decision-making
Young people were asked various question about their involvement in case planning and decision-
making more generally. Responses to these questions are summarised in Figures 22 and 23.

Did anyone explain to you why you came into care?
Fifty-seven per cent of young people in the care of the Department said someone has explained to 
them why they came into care.

Do you have a Case Plan? Do you know what’s in it?
In late 2004, case planning became a legislated requirement under the Child Protection Act 1999. 
The Child Protection Act requires a high level of involvement by the child or young person in the 
process, including having the process explained to them and the Department providing them with 
a copy of their Case Plan.

As shown in Figure 22, around two-thirds of the young people in care know they have a Case Plan, 
but only a third are aware of what is in their Case Plan.

Figure 22
Engagement	in	decision-making	–	case	planning		

Do people explain the decisions made about you?
Figure 23 shows that around half (51.4%) of the young people surveyed who are in the care of the 
Department feel that decisions made about them are explained to them infrequently or never.

Do you have a say about what happens to you?
A significant minority (44.2%) of the young people surveyed feel that they have a limited say in 
what happens to them, as shown in Figure 23.6  The comments by young people in relation to this 
question reflect their mixed views:

All the time.•	
Depends what it is.•	
I don’t feel listened to.•	
I wish I had more say.•	
No	choice,	even	in	little	things.•	

Figure 23
Engagement	in	decision-making	–	decisions	explained;	say	in	what	happens

6  This question was asked of the entire sample, not just young people in the care of the Department. The similarity in young people’s 
responses to this and the previous question about having decisions explained to them (see Figure 23) suggest that young people’s 
dissatisfaction with their involvement in decision-making extends beyond the child safety system.
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Impacts of being in alternative care
When the Department says you can do something, or have something, do you feel sure it  
will happen?
Two-thirds (66.7%) of young people in the care of the Department are not confident that the 
Department will deliver on its promises to them. A number gave qualified responses (“sort of”, 
“sometimes”, “maybe”, etc.) and a couple said they do not know. Those who lack confidence in 
the Department delivering on its promises elaborated with the following comments:
They	take	their	time	getting	things	approved.•	
They change their minds.•	
The Department does not keep promises.•	
Promises	are	made,	never	followed	through.	Takes	a	lot	of	asking.•	
No, because it does not always happen.•	
My	[Child	Safety	Officer]	says	things	will	happen	all	the	time,	but	it	never	does.•	
I	know	they’ll	f***	me	around	like	they	always	have.•	
I	don’t	believe	anything	they	say.•	
Department	needs	to	pick	up	their	act	and	do	things	quicker.•	

Are you made to feel different because you are in care?
Figure 24 summarises young people’s responses to this question. Thirty-nine percent said that they 
are made to feel different most or all of the time. A few young people indicated it is not that they 
are made to feel different, but that they feel this way nonetheless:
Not	really	[made	to	feel	different]	but	I	do.•	
I	do	[feel	different]	–	it	is	not	something	that	someone	does.•	
I am different.•	

Others provided examples of the contexts in which they feel different. School is commonly 
mentioned as a place where they feel different:

At school kids tease me.•	
At school especially.•	
In	boarding	[school]	I	do.•	
When you tell people you’re in care, they act all weird around me.•	
Around friends. I don’t feel ready to tell them yet.•	

Do you have to do things, such as see people or go to meetings, or other things, that you  
don’t want to do?
As shown in Figure 24, almost a third of young people (31.8%) reported having to do things they do 
not want to do all or most of the time because they are in care.

Figure 24
Impacts	of	being	in	care	–	have	to	do	things	don’t	want	to;	made	to	feel	different
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Support with health and education
Do you have a Child Health Passport?
The Child Health Passport is an initiative of the Department of Child Safety and was developed in 
collaboration with Queensland Health. The aim of the Child Health Passport is to ensure that the 
health needs of children and young people in alternative care are identified and met. Three young 
people in the care of the Department (4.0%) who responded to the survey reported having a Child 
Health Passport; 29.3% reported not having one and two-thirds (66.7%) do not know whether 
they have one.

Has an Education Support Plan been developed for you because you are in care? If you have 
an Education Support Plan, has it been helpful?
An Education Support Plan is a formal written document that identifies the educational goals of the 
child or young person in care. It includes the strategies needed to achieve these goals, the required 
and available resources, who is responsible for implementing the strategies, and processes for 
monitoring and reviewing the plan. 

As shown in Figure 25, 43.8% of young people surveyed who are at school and in the care of the 
Department reported having an Education Support Plan and 51.6% do not know if they have one. 
Of the 28 young people who said they have a plan, 21 (75.0%) have found it helpful.

Figure 25
Education Support Plans

Advocacy services
Do you know you can contact the Children Services Tribunal if you have a problem 
with a decision made by the Department?
Do you know if you had a Separate Representative when your case went to court?
Two-fifths of young people (41.9%) know they can contact the Children Services Tribunal. Roughly 
half that proportion (19.4%) reported having had a Separate Representative in court. Sixty per cent 
(59.7%) do not know whether they had a Separate Representative.
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Child	Safety	Officer
How many different CSOs have you had in the last year?
Figure 26 presents a frequency distribution for the number of CSOs young people reported having 
over the last 12 months. Seventy per cent said they had more than 1 CSO in the last year. Eight 
young people (13.3%) reported having 4 or more CSOs in the previous year.

Figure 26
Number	of	different	CSOs	over	last	year	(n	=	60)

How often do you see your CSO?
Figure 27 summarises responses to this question. Just under half (46.4%) of young people reported 
seeing their CSO monthly. A quarter reported seeing their CSO less than every 3 months.

Figure 27
Frequency	of	CSO	visits	(n	=	69)

How often do you want to see your CSO?
Figure 28 shows that less than half (41.2%) of the young people who had a CSO at the time of the 
survey are satisfied with how often they see them. Around a third indicated they would like to see 
their CSO more often and a quarter would like to see them less often.

Figure 28
Desired	frequency	of	CSO	visits	(n	=	68)
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Do you know the name of your CSO?
Is your CSO nice to you?
Responses to these two questions are summarised in Figure 29. The vast majority of young people 
in care (83.8%) know the name of their CSO. Eight young people (10.8%) do not know their CSO’s 
name and 4 (5.4%) did not have a CSO at the time of the survey. Overwhelmingly, young people 
with a CSO feel that their CSO is nice to them (89.7% of respondents to this question).

Figure 29
Perception	and	experience	of	Child	Safety	Officer	–	know	CSO	name;	CSO	nice

Do you feel your CSO listens to you?
Are you able to get in contact with your CSO when you need to?
Do you feel your CSO cares about what’s best for you?
Figure 30 summarises young people’s responses to these three questions. Just under two thirds of 
young people in care (62.5%) feel that they are listened to all or most of the time by their CSO. Just 
over two-thirds (69.0%) feel that they can contact their CSO all or most of the time when required, 
and around three-quarters (73.8%) feel that their CSO cares about what is best for them all or most 
of the time.

Figure 30
Perception	and	experience	of	Child	Safety	Officer	–	CSO	listens;	CSO	cares;	CSO	is	contactable
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Out of 10, how helpful has your CSO been (where 1 = really unhelpful and 10 = really helpful)?
Figure 31 shows how young people rate the helpfulness of their CSO out of 10. Eighteen per cent of 
young people give their CSO a perfect score of 10 for helpfulness. The mean rating is 5.9 (SD = 3.2).

Figure 31
Helpfulness	of	Child	Safety	Officer	out	of	10	(n	=	67)

Leaving care
A smooth and successful transition into independent adult life from alternative care requires 
careful planning to identify young people’s needs and aspirations and establish appropriate 
supports. In view of this, young people in the care of the Department aged 16 to 18 years 
(22 individuals) were asked several questions about plans in place for their transition from care.

Has anyone spoken to you about what happens to your care situation after you turn 18?
Fifty-nine percent of the 16 to 18 year olds reported that someone has spoken to them about 
transitioning out of care. 

Has a Leaving Care Plan been developed for you? If you have a Leaving Care Plan, were you or 
are you currently involved in its development?
Only 4 young people (18.2%) reported that a Leaving Care Plan has been developed for them. In 
each case, the young person reported being involved in the development of their plan.



Views of Children and Young People in Residential Care    Queensland 2008

             32 33             

Views of Children and Young People in Residential Care    Queensland 2008Views of Children and Young People in Residential Care    Queensland 2008

             32 33             

Views of Children and Young People in Residential Care    Queensland 2008

Sample characteristics
Demographic	profile
Table 7 provides a summary of background 
information on those in residential care 
who responded to the CV questionnaire, 
including their age, sex, cultural and linguistic 
background and geographic location (CV 
Zone). Females are slightly over-represented, 
making up 58.3% of the sample. The average 
age of respondents is 15 years, just above 
that for the population of children and young 
people in residential care, which is 14 years. 
The distribution of respondents’ age is skewed 
toward the maximum (17 years), with the most 
common age being 16 years. 

All geographic regions are represented except 
for the Central North and Northern CV Zones. 
The largest representation is from the Logan 
and Brisbane West Zone (20.0%), followed 
by the Central South Zone (18.0%). Figure 32 
shows that, although the sample is broadly 
representative of the population, certain 
regions are over-represented to some extent 
(such as Logan and Brisbane West, Central 
South, Ipswich) while others are under-
represented (such as Central North, Northern, 
Sunshine Coast).

Eighteen per cent of respondents identified 
as Aboriginal (16.0%) or Torres Strait Islander 
(2.0%) and 10.0% reported that they were born 
outside Australia.

Table 7
Demographic	profile	–	age,	sex,	geographic	
location, cultural background (respondents  
to	community	visitors	questionnaire)

Number Percentage

Age 
Mean 
(SD)
Mode
Range

15yrs 7mths
(3yrs 7mths)  

16yrs
10 – 17 yrs

n/a
 

n/a
n/a

Sex
Male
Female

20
28

41.7%
58.3%

Geographic  
Location (CV Zone)
Far Northern
Northern
Central North
Central South
Ipswich
Toowoomba and 
   Western
Brisbane North
Sunshine Coast
Brisbane South
Gold Coast
Logan and  
   Brisbane West

6
-
-

9
8
 
1
5
2
5
4 

10

12.0%
-
-

18.0%
16.0% 

2.0%
10.0%
4.0%

10.0%
8.0% 

20.0%

Cultural Background 
Caucasian Australian
Aboriginal 
Torres Strait Islander
Both Aboriginal and 
   Torres Strait Islander
Other

36
8
1

-
5

72.0%
16.0%
2.0%

-
10.0%

Satisfaction with Community Visitor
All children and young people living in residential facilities across Queensland who are eligible 
to be visited by CVs (N = 351) were given the opportunity to complete a separate confidential 
questionnaire focusing on their experience of and satisfaction with their CV. Fifty young people in 
residential care completed the questionnaire – a response rate of 14.2%. The findings from this 
survey are presented in this section. They suggest that the young people in residential care who 
responded to the survey are overwhelmingly positive about their CV.Sample characteristics 
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Figure 32
Geographical	distribution	of	respondents	to	Community	Visitor	questionnaire	by	CV	Zones	
(population and sample)

Views of Community Visitor
Frequency of contact with Community Visitor
How often do you see your CV?
Nine out of 10 young people surveyed said they see their CV on a monthly basis, as represented in 
Figure 33.

Figure 33
Frequency	of	Community	Visitor	visits	(n	=	48)
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How often do you want to see your CV?
As shown in Figure 34, two-thirds of young people are happy with the current frequency of CV visits. 
Of those who are not happy, the vast majority would like increased visits with their CV. Only 6% of 
respondents want less contact with their CV.

Figure 34
Desired	frequency	of	Community	Visitor	visits		(n	=	49)

Some of the comments made by those who want more or the same level of contact are:
I enjoy my Community Visitor coming to see me.•	
Because it is good that someone listens to me.•	
I like talking and playing games. He is fun.•	
I	would	like	to	see	***	at	least	twice	a	month.•	
Every	second	week.•	

Experience and perception of Community Visitor
Do you know the name of your CV?
Figure 35 shows that, with the exception of 1 young person, those surveyed (98.0%) know the 
name of their CV.

Is your CV nice to you?
All young people surveyed think their CV is nice to them. Specific comments include:
Yes,	she	is	lovely.•	
Yes, all the time.•	
We	have	a	good	relationship.•	
She’s	very	nice	to	me.•	
She	even	got	me	a	birthday	card.•	
I really like her.•	
Always	talkative	and	helpful.•	
***	is	a	really	nice	person.	It’s	hard	to	imagine	her	nasty.•	

Is there anything in particular that your CV has helped you with?
As shown in Figure 35, 60.4% of the young people indicated that their CV has been able to assist 
them with something in particular.

Young people identified a diverse range of practical and emotional supports that they receive from 
their CV. For example:

Support for childcare course. Follow up school. Support, caring, takes interest in me. Always a •	
phone call away.
Yes, helped me with my worries and helped me when I was sick by saying do you want a tissue •	
for	your	nose.	I	love	you.
Food	–	rang	service	provider	and	is	going	to	contact	my	CSO	re	money.•	
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Visiting my family more and helping me to stop feeling angry all the time.•	
Housing, money, dealing with Department, just talking, general things.•	
House rules.•	
Helped	with	family	and	listens	to	problems	I	have.•	
[My	CV]	has	helped	me	with	my	family	problems,	my	anger	management	problems,	my	school	•	
problems and, most of all, my house problems.
I can talk and she’ll address anything important or urgent. It’s really good ’cause then they’re •	
addressed!	She’s	really	helpful	in	that.	She’s	a	very	honest	and	courteous	person.

Some young people just value having someone to talk to who listens to them:
He helps me a lot with just listening to me when I whinge and showing me he cares when  •	
he listens.
Good to talk to when I need to discuss certain issues.•	
School and someone to talk to.•	
I	feel	that	if	I	needed	to,	I	could	tell	[my	CV]	anything.	I	feel	that	I	can	trust	her	to	keep	a	secret.•	

Figure 35
Perception	and	experience	of	Community	Visitor	–	CV	nice;	CV	helped	with	something	particular;	
know CV name

Does your CV listen to you?
All young people surveyed feel that their CV listens to them at least most of the time. Eighty-eight 
percent feel that their CV always listens to them (see Figure 36). Young people’s comments reflect 
the strong sense they have of being listened to and their appreciation of this:
Yes!	She	listens	to	me.	It’s	good	to	have	someone	to	talk	to,	especially	someone	you	can	trust!•	
Yes,	she	does.	It’s	lovely.•	
Always listens and helps.•	
[My	CV]	listens	to	my	every	word	all	the	time.•	

Does your CV care about what is best for you?
With the exception of one young person, all respondents feel that their CV cares about them most 
or all of the time, as indicated in Figure 36.
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Are you able to get in contact with your CV when you need to?
Of those who have needed to contact their CV at some point (n = 37), 91.9% have been able to get 
in contact with their CV most or all of the time, as shown in Figure 36. A number of young people 
commented that they have their CV’s phone number or email address.

Figure 36
Perception	and	experience	of	Community	Visitor	–	CV	contactable;	CV	cares;	CV	listens

Out of 10, how helpful has your CV been (where 1 = really unhelpful and 10 = really helpful)?
Young people rate the helpfulness of their CVs very highly. Fifty-nine per cent give their CV a  
perfect score of 10 for helpfulness. The mean score is 8.6 (SD = 2.3).

Figure 37
Helpfulness of Community Visitor out of 10 (n = 46)
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This is the first stand alone Views of Young People in Residential 
Care, Queensland report. It is released with a companion 
report, the Views of Children and Young People in Foster Care, 
Queensland, 2008. The Views of Young People in Detention 
Centres, Queensland, 2008 will be released in mid 2008. These 
three reports make up the Commission’s “Views of children and 
young people” series.

The first report, Views of Children and Young People in Care, 
Queensland, 2006, did not report separately on young people 
in residential care, and did not report at all on young people in 
detention. Because of the positive response to the initial Views 
report, and the impact its findings have had on decisions made 
in the broader child protection system, a decision was made to 
conduct separate surveys and produce separate reports on the 
views of those in residential care and youth detention.

The impact of the first survey’s findings can be seen in the 
adoption by the Department of Child Safety of a number of 
the measures in the first report as performance measures for 
which it should be held accountable to Government. This means 
that for the first time, children and young people’s views are 
providing measures to Government on some aspects of the 
performance of a government department. It is anticipated 
that some of the measures reported in Views of Young People 
in Residential Care will similarly be identified as formal 
performance measures.

A number of issues raised in the first report on young people 
in care became the focus of further policy or practice reviews. 
These include stability of placement, case planning, processes 
for gaining permission, Education Support Plans, support for 
young people transitioning from care, and education issues 
for Indigenous children and young people. Such a focus was 
not necessarily solely a result of the first survey report, but 
it was made possible by the report quantifying issues that 
were previously unquantified. Supporting the data with the 
powerful and moving comments of children and young people 
provided an additional impetus to take action in these areas. 
It is hoped that some of the matters raised in this report will 
also become the focus of practice or policy reviews in the 
residential care system.

Views of Children and Young People in Residential Care    Queensland 2008
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This report is a source of rich primary data for further research and analysis. It will provide the 
Commission and other agencies with new insights into aspects of the residential care system that 
can be used to improve the experiences of young people in residential care. The Commission has 
an obligation to ensure that what young people have conveyed to us through this survey has a 
positive impact on their lives and the lives of others entering residential care.

Importantly, the Commission will produce a tailored version of this report for young people and 
it will be presented to and discussed with young people by their Community Visitor.  This aims to 
demonstrate to the young people involved in the survey that their voices have been heard and that 
their views and perspectives have been genuinely represented. It will also demonstrate that they 
have the capacity to inform and influence aspects of the residential care system by taking part in 
these surveys.

Young people’s responses to this survey suggest that the majority of those in residential care are 
satisfied with many aspects of their care. Moreover, they suggest that a majority of young people 
consider themselves better off since coming into their current placement and that things have 
improved for them over the last year. The majority reported experiencing the kinds of positive life 
circumstances sought in the reform of Queensland’s child protection system, including:

feeling safe and happy in their current placement•	
being listened to, understood by and treated well by residential care staff•	
being treated the same as young people who are not in care•	
having Child Safety Officers who they feel care about their best interests, and•	
having helpful and responsive Community Visitors.•	

However, many young people also communicated views and experiences of their life in 
residential care which point to areas that need improvement. These should not be regarded as 
a comprehensive reflection of the challenges to Queensland’s residential care system. However, 
they provide a timely, client-focused platform for examining and reviewing policies and practices 
that are meant to assure the safety and wellbeing of young people in residential care. These issues 
include the high proportion of young people in residential care who:

have experienced numerous placements in alternative care•	
feel that they have limited say about what happens to them•	
feel that decisions made about them are infrequently explained to them•	
are dissatisfied with the infrequency of contact they have with their CSO, and•	
lack confidence in the Department to follow through on its promises to provide particular items •	
or approve participation in particular activities.

In addition to these issues, recurring themes in young people’s qualitative feedback include their 
desire for a greater say in everyday decision-making and case planning and for better-skilled 
residential care staff and improved management of residential facilities.

The Commission will conduct further analyses of the survey data to identify any significant 
contextual variables across the issues identified. These could include: the type of residential care 
and cultural-, age-, gender- and location-specific factors that may warrant consideration in future 
residential care planning or licensing, or in case planning for young people. Further analysis of the 
data will appear in the Child Guardian Report 2008 due for release in September 2008.

Wherever possible, the Commission will pursue collaborative research around the issues 
identified. This will create greater public value, by engaging the expertise and resources of a broad 
range of human services agencies interested in improving the life circumstances of young people 
in residential care.

As foreshadowed in the Child Guardian Report 2006, the data collected through the Commission’s 
surveys of children and young people in care will help guide the ongoing work and direction of the 
Child Guardian.
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Part one -  
Thematic analysis
This part of the Appendix presents all of the responses provided 
by young people to a handful of open-ended questions that 
aimed to explore, in a qualitative sense, their satisfaction with 
residential care and their views about how it could be improved 
for themselves and others. These comments have been 
thematically analysed to enhance accessibility.

What is the best thing about living here?
Question 53

Lifestyle7

Great	workers,	great	kids,	everyone’s	nice.	•	
Weekend	activities.	(2	responses)	•	
It’s a big unit. •	
Good food, learn a lot. •	
Food. (2 responses) •	
It’s fun. •	
Birds.•	
Private	room.	•	
No nagging parents. •	
The cat, I’m by myself and calling my mum. •	
It is really fun.•	
Gardens.•	
Fun,	lots	of	activities.	•	
The	pool	and	the	Xbox	360	and	sometimes	the	carers.	•	
The pool. •	
It	has	everything	I	need	-	swimming	pool,	music	equipment	•	
and computers for assignments. 
A/C, pool, fun. •	
Pocket money. •	

Support and care of residential care staff
So•	 me	staff	have	been	very	supportive.	
The	people	are	really	nice	and	supportive.	•	
Meeting new workers.•	

7  To protect young people’s anonymity, information included in their responses that 
could identify them, such as the names of family members, CSOs, CVs, support 
agencies and schools, have been withheld. This is denoted by the use of asterixes.
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I like the carers. •	
The carers are nice.•	
Some of the nice nurses. •	
You	get	love,	care	and	attention.•	
The different carers. •	
It’s	better	than	[service	provider	name].	 •	
The carers are good and so are the kids. 
The	respect	that	I	am	given	and	the	help.•	
Dessert	and	I	love	the	carers.•	
I	love	***.•	
The support and inde•	 pendence.

Having contact with friends and family 
Friends,	***	***.	•	
Making other friends. •	
The new friends. •	
Friends. (2 responses) •	
Being with my friends. •	
Can see my friends at TAFE, and one carer •	
helps me. 
The	other	girls	I	have	met	with	eating	•	
disorders. 
***	and	my	friends	who	live	close.•	
Being with my sister. •	
Being close to my family and friends.•	
Going to see family.•	

Don’t know
Don’t know. (6 responses)•	

Opportunities
We	get	to	go	everywhere.	•	
We can go to theme parks and stuff.•	
Fishing, workers. •	
Doing	conservation	course	with	***.	•	
It is like your own home. You get meals •	
everyday.	Play	computers.	Go	out	to	“like”	
concerts.	When	they	have	festivals	you	can	
help	them	in	the	van.
The	best	thing	is	that	I	can	have	help	on	•	
planning my future and there’s no other kid 
here that will get in the way of stuff. 

Basic needs met
You	get	fed,	clothed,	bathed,	and	you	have	 •	
a	roof	over	your	head.
It has a bed. •	
They	give	you	food.	•	
It is nice and you feel safe. •	
Everybody	trusts	each	other.	•	

Lots of things
Everything.	(3	responses)	•	

Lots of stuff. •	

Nothing
Nothing. (3 responses)•	

Nothing really. •	

What would you most like to 
see improved or changed to 
make living here better?
Question 54 

Nothing 
Don’t	need	to	improve.	•	

Happy with program. •	

It’s	fine.	•	

Nothing changed. •	

Nothing. (13 responses) •	

Better behaviour, rules or discipline in the 
household/facility

The rules. •	

Tell	whoever	is	teasing	me	to	stop.	•	

More fairness.•	

People listening to the rules (e.g. carers). •	

No check-in times. •	

Make the rules more fair and carers are not to •	
be able to take mobile phones away from us. 
Later bed times and longer study time.•	

Other	people’s	behaviour.•	

More tidy. •	

Chores. •	

New rules. •	

Bed times too early. •	

Move	the	noisy	neighbour	(another	resident).	•	

Allow pets.•	

Friends	stay	overnight.•	

The workers actually doing something about •	
the situation. 

More possessions or luxuries
Getting better things around.•	

TV. •	

I	want	a	boxing	bag	and	a	weight	set.	•	

A gym with weights. •	

Some	weight	equipment.	•	

Basketball courts. •	

After	school	activities.	•	
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Better PlayStation games, better bed, better •	
TV, more pocket money. 
More pocket money and later bed times.•	
TV in bedroom.•	
More McDonald’s. •	
More treats. •	
More	books,	more	different	varieties	of	food.	•	

Greater personal space and/or autonomy
Would	like	to	live	by	myself.•	
Trust and freedom. (2 responses)•	
Freedom not to be followed. •	
More cupboard space in bedroom. •	
Not going to school.•	
That I can do things that I want to do and  •	
they don’t complain. 
More freedom. (2 responses)•	
Being able to do more of what I want.  •	
Not	having	to	get	permission	to	go	places,	
having	a	say	in	who	my	youth	workers	are	
and going to theme parks.
Pretty boring. If I was working then it would •	
be a 10.

Other changes to household or living 
situation

We need Internet access. •	
The food. •	
If	we	had	more	people	living	here.	•	
Make one of the girls here disappear. •	
Limited contact with other young people at •	
main site. 
Not so many carers. •	
The workers - some of the workers back. •	
Some of these need to be changed. 
Not sure - stability - not changing around •	
so	much,	e.g.	workers,	houses,	and	to	give	
notice when changes do happen.
Would like to go back to my foster mum. •	
One of the workers to get sacked. •	

Don’t know
Don’t know yet. •	
Don’t know. (6 responses) •	
Not sure. (2 responses) •	

More support and understanding from 
residential care workers

Better educated nurses so they can •	
understand what an eating disorder is and 
about depression and self harm. 

For one of the carers not to get me more •	
angry than I already am.
It would be good if some of the carers were •	
not so controlling and could be nicer.
One-to-one care all the time. •	

More younger workers ‘cause I get along •	
better with them than the older workers. 
Other	than	that,	everything	is	sweet.	

What would you most like to 
see improved or changed to 
make residential living better 
for young people?
Question 73

Don’t know
Don’t know. (11 responses)•	

I don’t know. •	

Not sure. •	

Improved facilities, resources  
and activities

A person to come in and do cleaning.  •	
Get	PlayStation	or	Xbox.
Bigger rooms, better facilities. •	

Gym	equipment	and	bicycles.	More	space	 •	
to play touch footy. 
Weight room. •	

More food. •	

The food, make it edible. •	

Food. Educated nurses.•	

More pocket money. (2 responses) •	

Pocket money. •	

More crisis shelters on Capricorn Coast. •	

Play football.•	

More things to do. Same staff. •	

Nothing
Can’t see any problems. •	

Everything	is	good.	•	

It’s all good. •	

Nothing - I like it here. •	

Nothing. (6 responses) •	

Having greater independence and input  
into decision-making/case planning

Be able to do what they want.•	

Go out of house by yourself. •	
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Have	more	responsibilities	and	be	able	to	 •	
go out more and hang with my friends more 
and curfew. 
Let	me	have	my	own	place.	•	
To	do	whatever	you	want.	•	
More of a say about how house is run. •	
More	say	and	freedom	for	mates	to	visit.	•	
More young people’s input. Working together •	
orientated to the real life. 
They could ask kids where they want to  •	
be and let them see their parents four  
days a week. 
To	have	a	say	in	more	things.•	

Better skilled residential care workers 
and improved management of residential 
facilities 

Carers control young people better. Better •	
trained staff. 
Change the attitudes of some of the carers •	
towards the young people.
How they speak to us. The rules. •	
Listening carers being trained as Youth •	
Workers. 
More young workers. •	
Supervision.	•	
Move	from	where	we	are	and	better	workers.	•	
Just	to	be	treated	like	every	other	teenager.	•	
The strangers hanging around at night and •	
people	that	live	here	not	respecting	the	rules.

Other
Ice cream shop closer. •	
Go	back	home.	Other	people’s	behaviour.•	
I’d like to change houses.•	
Probably	the	Department	not	f*****	 •	
kids around. 

Is there anything that you would 
like to have happen that no one is 
listening to you about? Are there 
any issues that concern you that 
you want us to know about?
Questions 68 & 72 

Everything	is	fine	as	it	is
Everyone	listens	to	what	I	have	to	say.•	
I feel happy. •	
Nil. •	
No not really.•	
No,	everything	is	perfect.	•	

No, I am not a complainer.•	
No, I am ok.•	
No, I don’t think so.•	
No, not at all.•	
No. (38 responses) •	
None	at	the	moment	everything	is	sweet.	•	
Not really.•	
Nothing. •	
Nup. •	

Issues with household/facility 
management 

Just the rules here.•	
Rules	and	consequences	are	not	fair.	•	
Unfairness at site. Carers lie. •	
I	want	my	24	hours	supervision	gone.	•	
To	have	friends	sleep	over.	•	
Have	more	responsibilities	and	able	to	go	•	
out more and hang with my friends more and 
[no]	curfew.	
I	have	problems	with	one	of	the	girls	here	 •	
all the time.
Other boys starting teasing and annoying me.•	
The strangers hanging around at night and •	
people	that	live	here	not	respecting	the	rules.
Better educated and polite nurses. •	
The workers to stay out of my life.•	
See team leader more often. •	
I	feel	very	supported.	Think	the	organisation	•	
has	too	much	say	and	control.	Give	young	
people	more	control	of	their	lives.	

More support, understanding, action or 
resources from the Department

Clothes.•	
I	don’t	have	clothes	or	proper	school	uniform.	•	
I want to know when I’m going home.•	
Delay in getting the Disability Support •	
Pension.	Turned	16	over	2	months	ago.
I want a new CSO.•	
Want to see CSO more. •	
Yes. Department don’t care about young •	
people in care. 
I would like to know why my case manager •	
left and no one will tell me why. 

Issues with care or contact arrangements
Move	back	to	***	[service	provider	name].•	
Want to go back to foster mum. •	
I hate being in foster care.•	



Views of Children and Young People in Residential Care    Queensland 2008

             44 45             

Views of Children and Young People in Residential Care    Queensland 2008Views of Children and Young People in Residential Care    Queensland 2008

             44 45             

Views of Children and Young People in Residential Care    Queensland 2008

45             

Views of Children and Young People in Residential Care    Queensland 2008

Would like to go back to my mum.•	
More family contact.•	
Contact with my family and medical issues •	
and my teeth. 

Provision of material goods 
I want a horse. •	
Horse riding. •	
Mobile phone. •	
I want an iPod. •	

Other issues
That I ask things from my dreams but they •	
don’t come true. 
School sucks. •	
Help	with...	[illegible	comment]	•	
Not	have	to	talk	to	people	like	you.	•	
Yes. •	
Getting job with no school stuff. •	
Not	getting	moved	on	star	chart.	•	
Not sure.•	
I	haven’t	talked	to	***	yet	but	I	would	like	to	•	
go	out	with	***	again.	
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Part two -  
Comments to specific 
questions by response type
This part of the Appendix presents all of the extended responses 
young people gave to specific questions. Their comments 
provide qualitative information to supplement the quantitative 
analysis of these questions presented in the body of the report.

Are you better or worse off since moving here?
Question 71

Comments from those who responded “Better”
A bit of both.•	
Because I am not abused now. •	
Food and own place. •	
I suppose. •	
I think.•	
I	want	to	get	out	so	I	have	to	get	better.	•	
I’ve	lost	a	lot	of	weight	-	that	is	good.	That’s	all.	•	
Just a bit better. •	
No. (no comment) •	
Preferred	other	service	provider.	•	
Sort of. •	
Would rather be with foster mum and sister. •	

Comments from those who responded “Worse” 
Because of the team and carer changes.•	
‘Cause I’m not fully independent like I want to be.•	
I	don’t	want	to	be	in	care.	I	want	to	live	with	Mum.	•	
If	I	lived	with	my	mum	I	would	have	everything	that	 •	
I need, like clothes.
Not telling why. •	
With	***,	but	being	here	is	great.•	

Comments from those who did not respond to the 
question 

Both. (2 responses) •	
Don’t know.•	
In between. (2 responses) •	
Just	come	into	[service	provider	name].•	
Middle. •	
Same.•	
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Have things got better for you 
over the last 12 months?
Question 70

Comments from those who responded 
“Yes”

With change of foster home but ‘no’ with  •	
the Department. 
Think so. •	
Sort of. •	
Sort of, they can be better. •	
Safe place.•	
NO. (no comment)•	
Kinda. •	
But not all things. •	

Comments from those who responded 
“No” 

The same. •	
Stayed the same. •	
Only been here 2 days. •	
Nope. (no comment) •	
My eating disorder got worse.•	
Foster care was better.•	
Fighting	with	***	etc.,	when	she	teases	me.	•	
Don’t know.•	
Because I want to be at home.•	

Comments from those who did not 
respond to the question

Stayed the same. •	
Sometimes. •	
In some ways. •	
In between.•	
Don’t know. (4 responses) •	
Yes and no.•	
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