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Dear Minister 
 
I am pleased to present you with the Commission’s report Views of Children and Young People in 
Foster Care, Queensland, 2010. This report details the Commission for Children and Young People 
and Child Guardian’s third survey of the views and experiences of children and young people in foster 
care in Queensland. 
 
The survey recognises that children and young people in state care have important views which are 
valid and can be used by decision-makers, practitioners and researchers to improve the interventions 
and support provided to children and young people in the child protection system. 
 
Yours sincerely 
 
 
Elizabeth Fraser 
Commissioner for Children and Young People 
and Child Guardian 
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Foreword 
 
It is my pleasure to present the Views of Children and Young People in Foster Care, Queensland, 
2010. This report details the findings of the Commission’s third survey of children and young people in 
foster care.  
 
The Views research comprises the largest repeated cross-sectional longitudinal study of its kind 
involving the direct participation of children and young people in state care. The research explores the 
perceptions and experiences of children and young people in foster and kinship care, residential care 
and youth detention and monitors changes in these over time. Alongside other monitoring and 
performance data, the Commission believes that the views of children and young people, as 
expressed through these surveys, provide a critical perspective on the effectiveness of Queensland’s 
child protection, residential care and youth justice systems.  
 
The survey findings presented in this report point to strengths of the child protection system as well as 
to areas where improvements need to be made. The report reveals, for instance, that the vast majority 
of children and young people in care feel safe, loved and cared for and treated well. They are also 
very satisfied with the support and advocacy provided by their Community Visitors. These findings are 
particularly heartening given the substantial changes made to the child protection system in the 
decade since the Forde and CMC inquiries. Also encouraging are findings which point to notable 
improvements over the years, for instance, in relation to the support provided by Child Safety Officers 
and in the number of children and young people who report having case plans and education  
support plans. 
 
The report also reveals that a considerable number of children and young people continue to 
experience numerous placement changes, have a variety of unmet health and education support 
needs, do not feel involved in decisions that affect them, and are worried about further placement 
changes. Many young people also indicated that they were prefer not to leave their foster care family 
once they turn 18.  
 
The Commission will continue to work closely with the Department of Communities and other 
government and non-government agencies responsible for administering child protection so that 
children and young people in these systems can enjoy the kinds of positive life circumstances that 
other children experience. 
 
I would like to thank sincerely those who participated in the survey for their trust and courage in 
sharing with us their experiences and perceptions of life in care. I also appreciate the role that carers 
played in making the survey possible by accommodating longer than usual visits and helping children 
and young people complete and return the questionnaires about Community Visitors.  
 
I encourage you to read this report and be open to what young people have to tell us about their lives 
in care and their views about what we can do better for them.  
 
 
Elizabeth Fraser 
Commissioner for Children and Young People  
and Child Guardian 
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Summary of findings 
 

The study 
• This report presents the findings of the third Views of Children and Young People in Foster Care 

survey. The survey captures the views and experiences of children and young people living in 
foster care, kinship care and specialist foster care in Queensland.  

• The foster care survey comprises several self-report questionnaires that feature closed and select 
responses questions. Two questionnaires (one for young people and one for children) focus on 
satisfaction with foster care and two questionnaires (one for young people and one for children) 
focus on satisfaction with Community Visitors (CVs). Another questionnaire (for carers to complete 
on behalf of young children or those who, because of a disability, are unable to express an opinion) 
includes questions on satisfaction with both foster care and CVs. CVs assist children and young 
people to complete the foster care survey, while carers assist the children and young people to 
complete the survey on CVs.  

 
Satisfaction with care survey 
In total, 2727 young people, children and carers on behalf of young children responded to this survey. 
Respondents have a mean age of 8 years 9 months and come from all geographical regions of 
Queensland. Slightly more females than males responded. Around two thirds are in foster care and 
29% in kinship care. Around two thirds are of Caucasian Australian background and around 28% of 
Aboriginal background. Approximately 80% report having a carer of the same cultural background.  
 
Wellbeing and health 
• It is pleasing that the vast majority of children and young people report feeling happy, healthy, 

loved and cared for by someone. Of concern, however, is the substantial proportion who report that 
they often worry about things.  

• A considerable number of respondents also appear to experience health problems although the 
proportion reporting to have received help for these problems has increased significantly since 
2007. Reports of having a child health passport have more than doubled from 7.0% in 2007 to the 
current rate of 15.5%. According to 43.1% of carers responding on behalf of young children, the 
child in their care has a child health passport. 

• Respiratory, dental and mental health problems continue to be some of the most common 
problems experienced by respondents. 

• Around 18% of young people, 17% of children and 23% of young children report having some  
kind of disability. The nature of disabilities mentioned varies considerably but includes 
cognitive/learning disorders, autistic spectrum disorder, Aspergers syndrome, foetal alcohol 
syndrome, and Down syndrome. 

• Some of the ‘disabilities’ identified by respondents are disorders that might more commonly be 
perceived as health problems (for example, attention deficit hyperactivity disorder (ADHD) and 
epilepsy). Given this perception, the reported rates of disability are likely to be somewhat inflated. 

• Reported rates of taking medication for ADHD remain persistently high among the children (15.2%) 
and young people (16.4%). Although not medically recommended for under 6 year-olds, responses 
from carers indicated that many children under the age of 6 are being medicated for ADHD.  
 

Education 
• Reports from young people and children indicate that many experience difficulties at school.    
• More than one quarter of young people and around 16% of children report having been kept back a 

year at school on at least one occasion.  
• More than four in ten young people report having been suspended from school at some time and 

almost one in ten have been formally excluded (expelled). 
• Around one third of children and young people report experiencing one or more problems at school. 

For both children and young people, the most commonly reported problem is school work, followed 
by bullying.  

• More than half the young people report having an Education Support Plan. Of this group more than 
three quarters consider their plan to be helpful. These proportions have increased significantly over 
the years.  
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• Also encouraging is the finding that, of the small proportion of young people who are not attending 
school, most are participating in other training or education or are working. 

 
Placement histories 
There have been some marked changes over the years in some aspects of respondents’ placement 
histories.  
• The mean age at which the current cohort first came into care was 4 years 9 months, compared 

with 4 years and 7 months in 2006 and 4 years 5 months in 2007. 
• The mean number of placement changes has increased significantly from 2.6 in 2007 to 2.8 for the 

current cohort. More than 60% of the cohort reported experiencing more than one placement, 534 
of whom reported experiencing 4 or more placements.  

• Of concern are the numbers of respondents reporting to have experienced numerous placement 
changes. In 2009, 77 respondents reported having 10 or more placements. In 2007, this number 
was 32.  

Other aspects of placement histories have remained stable.  
• The mean length of time that respondents have been in their current placement is 3 years and  

2 months while the total length of time in care averages 4 years and 7 months.  
• The mean number of times that respondents have been returned home to their birth family is 0.33. 

Although this indicates that the majority of respondents have not experienced a failed reunification, 
71 respondents reported having been returned home 3 or more times.    

 
Current placement 
Consistent with 2006 and 2007 findings, almost all the young people and children report feeling safe 
and happy in their current placement. 
• The vast majority also report that: their carer listens to them and treats them well; they are treated 

the same as other children and young people in the household; the rules and discipline are 
reasonable; and their possessions are treated with respect.  

• For most children and young people, the best things about their placement are lifestyle factors and 
the relationship they have with their carer. 

• Suggestions for improvements include the need for changes to the household membership or 
management, more material goods and services, alterations to the premises, more contact with 
birth family, and greater access to opportunities and activities.  

• Household sizes vary considerably with numbers of other children and young people in the 
household ranging from 0 to 20 with an average of 2.9. 

 
Having a say 
There have been positive changes in relation to case plans and young people’s perceptions that they 
are listened to and have decisions explained to them. 
• Almost two thirds of young people report having a case plan – a significant increase on the 

proportions in 2006 and 2007. Furthermore, responses from carers reveal that more than 80% of 
young children have a case plan. 

• There have also been significant increases over the years in the proportion of young people 
reporting that they are listened to all or most of the time. A similar proportion of children also report 
that they are listened to.  

• Young people’s reports of having decisions explained have also increased significantly since 2006 
and 2007 although almost one third continue to feel that decisions are not explained to them.  

 
In contrast to these improvements, having a say in matters that affect them appears to be a growing 
source of discontent for many young people.   
• Almost half (47.3%) indicated that they rarely or never have a say in what happens to them, 

significantly more than the 2007 proportion of 40.6%. 
• Almost one fifth of young people continue to report being worried that they will have to change 

placements in the coming months. 
• In addition, only one third of young people reported having been told what to expect about being   

in care.  
• Around one third of young people and almost half of the children reported that no one had 

explained to them why they came into care. It was evident from their comments, however, that 
many already knew the reason or felt they would have been too young at the time to understand. 
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Impacts of being in care 
Children’s and young people’s views about the daily impacts of being in care were varied.  
• Most report that they do not miss out on things, have to do things that they don’t want to do, or are 

made to feel different because they are in care.  
• According to many young people, however, obtaining permission to do things is a problem. For 

almost one third (30.8%) permission is not often or never given in time to do things and for 46.8% 
the types of things that permission is required for are not reasonable.  

• Permissions are also an issue for carers responding on behalf of young children with around 30% 
reporting that the types of things that they need permission for in relation to the child in their care 
are not reasonable. Many carers commented on difficulties obtaining permission and the need for 
more autonomy when it comes to making decisions about medical interventions, hair cuts, holidays, 
and outings.  

• Confidence in the department’s assurances is another issue for young people. Less than half 
(48.6%) reported feeling confident that when the department says they can do, or have, something 
it will happen.  

 
Contact with family and community 
Contact with family continues to be a source of discontent for many children and young people 
although there have been some notable improvements over the years.  
• More than 40% of children and young people would like to see their family more often. For children, 

however, this figure represents a significant improvement since 2007 when almost 70% reported 
wanting to see their family more.  

• In contrast, only 16% of carers feel that the child should see their family more often. Nevertheless, 
this is significantly more than the 11% of carers in 2007.  

• Children and young people are more likely to be satisfied with how often they get to speak to their 
family. More than two thirds of the young people and just over half of the children indicated being 
happy with how often they talk with their family. It is noteworthy that the proportion of children 
reporting to be satisfied with how often they see and speak to their family has increased 
significantly since 2006 and 2007. 

• Of those with Aboriginal and Torres Strait Islander backgrounds, more than 70% report being in 
touch with their community. This represents a statistically significant increase on the 2007 figure of 
63%. Those with a carer of the same cultural background were significantly more likely than those 
with a carer of a different background to report being in touch with their community. 

 
Support and advocacy 
• It is encouraging that the majority of children and young people appear to know who they can 

contact if they need help. That said, less than half the young people are aware that they can 
contact the Children Services Tribunal (now the Queensland Civil and Administrative Tribunal 
(QCAT) if they are unhappy with a departmental decision. 

• Around 9% of young people reported having contacted the Commission about a concern  
or complaint. 

• Only 17% of young people whose case went to court reported having their own lawyer. 
 
Areas for improvement 
Findings indicate that the vast majority of young people feel that their lives have improved since 
coming into care. Notwithstanding, comments from young people, children and carers of young 
children pointed to how the current placement or the system in general might be changed or improved.  
• Although 88.1% of young people acknowledged that they are better off since coming into care, this 

figure represents a significant decline since 2007 when 92.6% reported feeling better off. 
• Related to this, a substantial proportion of young people (27.1%) and children (29.3%) indicated 

that there is something that they would like to have happen that no one is listening to them about. 
The issues most commonly raised are more contact with family and friends, more material 
assistance or improved access to services, changes to care arrangements such as a placement 
change or guardianship of carer, and more participation in activities.    

• More than one third of the carers would like things to be done differently for the child in their care. 
Their comments focused on better case planning and management by the department, greater 
support and understanding, and changes to family arrangements.  
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• Numerous young people and carers offered suggestions for how the system could be improved for 
those in care. Young people’s suggestions included improved departmental communication and 
decision-making, greater support and understanding, more contact with birth family and Child 
Safety Officers (CSOs), and more and better foster carers. 

• Improvements noted by carers included greater involvement on their part in decision-making, more 
experienced CSOs and more frequent visits from CSOs, prioritising permanency planning, 
improved communication processes, and greater focus on the best interests of the child. 

 
Child Safety Officers 
Overall, there appears to be widespread and growing satisfaction with the nature of contact that 
respondents have with CSOs although many would still like to see their CSO more often.  
• The vast majority of children and young people also feel that their CSO is nice to them, listens to 

them and cares about what is best for them. Likewise, most carers report that the CSO cares about 
the interests of the child in their care. Analyses also reveal significant improvements in these 
responses over the years.  

• Most young people and carers consider their CSO to be helpful with ratings of helpfulness 
increasing significantly since 2006 and 2007.The majority of children also reported that their CSO 
has helped them with something. 

• Things that respondents mentioned CSOs had helped with include help at school and help with 
finding family members.   

• More than half (51.3%) the young people and 45.8% of carers of young children reported seeing 
their CSO around once per month. When asked if they see their CSO ‘much’ more than half (51.6%) 
of the children reported that they do. 

• Although reports from young people and children point to a significant increase over the years in 
the frequency with which CSOs visit, a substantial proportion of young people (32.3%), children 
(45.3%) and carers (29.1%) would like to see their CSO more often. 

 
Leaving care 
Many young people aged 16-18 years appear to feel prepared for life after their foster care placement.  
• Around 70% indicated that someone has spoken to them about what will happen to their care 

situation when they turn 18 and more than three quarters (79.7%) reported feeling confident that 
they will be able to manage independent living.  

• Despite this, more than half (54.2%) expressed a preference to stay with their foster care family 
beyond 18 years of age.  

• The vast majority (87.7%) also anticipate needing help once they leave care, particularly help with 
finding accommodation and gaining financial assistance, while around 86% acknowledge that a 
range of supports will assist their transition from care. The type of support most often identified was 
staying in contact with the foster care family.  

• Only 37.2% reported having a leaving care plan. The vast majority of these young people reported 
being involved in the development of their plan. 

 
Satisfaction with Community Visitors survey 
In total, 2227 young people, children and carers on behalf of young children responded to this survey. 
The overall mean age for the three groups combined is 8 years 5 months. Slightly more females than 
males responded. Around two thirds of the group is in foster care and 28% in kinship care. Almost two 
thirds are of Caucasian Australian background and around 28% of Aboriginal background. 
 
Community Visitors 
Reports from young people, children and carers indicate that CVs continue to perform an important 
and valued role in the lives of those in care.  
• Most respondents report that the CV listens to them and cares about their best interests. They are 

able to contact their CV if needed and appear satisfied with the frequency of CV visits. Satisfaction 
with the frequency of CV visits has increased significantly since 2007.  

• Ratings of CV helpfulness remain consistently high. Comments from respondents highlight the 
numerous ways in which CVs have been able help children and young people in care. Commonly 
listed were listening to problems and liaising with the department about medical appointments,  
care arrangements, contact with family, transition from care plans and assisting with school issues 
and homework.
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Introduction 
 
This report presents the findings of the Commission’s third survey of children and young people in 
foster and kinship care in Queensland. The survey is part of the Commission’s Views of Children and 
Young People survey series (the Views surveys) – an ongoing body of research that gathers the views 
and experiences of young people in foster and kinship care, residential care and youth detention. The 
Commission conducts the Views surveys because it strongly believes that the views and experiences 
of children and young people in state care and youth detention must be heard and seriously 
considered in order to continuously improve the effectiveness of Queensland’s child protection and 
youth justice systems. 
 
Purpose of the Views surveys 
The Views surveys serve at least three important functions. Firstly, they are a means of engaging a 
particularly vulnerable group of children and young people – those in state care and youth detention. 
The United Nations Convention on the Rights of the Child, ratified by the Australian Government in 
1989, declares that children and young people have the right to be consulted and their views taken 
into consideration, to have access to information, to freedom of speech and opinion, and to challenge 
decisions made on their behalf (United Nations, 1991). This right has been codified in Australian 
legislation, including the Queensland Child Protection Act 1999. The principle is also embedded in   
the legislation that frames the operation of the Commission. In performing its functions, the 
Commission is required to consult with, listen to, and seriously consider, the concerns, views and 
wishes of children, particularly those most vulnerable. The Views research upholds this position by 
providing children and young people with an opportunity to express their opinions on the child 
protection and youth justice systems. 
 
Secondly, the Views surveys contribute to knowledge about the needs and circumstances of children 
and young people in state care and youth detention and the extent to which their needs are being met. 
Such an evidence base is essential for addressing the personal and social disadvantages that often 
underpin children’s and young people’s entry into these systems. Through the Views surveys, children 
and young people in state care or detention are able to provide information about their individual 
circumstances including the nature and extent of problems they are experiencing and the helpfulness 
of initiatives developed to meet their needs. 
 
And, finally, the Views surveys serve as a mechanism for monitoring the safety and wellbeing of 
children and young people in state care and youth detention. Recent public inquiries in Queensland1 
have highlighted the considerable vulnerability of children and young people in the care of the state to 
abuse and/or neglect. These inquiries underscore the importance of having effective mechanisms for 
children and young people to communicate their needs and concerns and voice complaints about the 
services provided to them. Through the Views surveys, children and young people can raise issues of 
concern that they feel no one is listening to them about. 
 
The Views of Children and Young People in Foster Care surveys 
The Views of Children and Young People in Foster Care survey provides an opportunity for children 
and young people in foster care to share their views and experiences of state care. The Commission’s 
first survey of children and young people in foster care in Queensland was conducted in 2006. At this 
time, a total of 1703 children and young people participated. The second survey, conducted in 2007, 
attracted 1767 respondents. Findings from these surveys have consistently shown that respondents 
have been generally happy with many aspects of their care situation. Respondents have generally 
reported, for instance:  
• feeling safe in their current placement 
• being treated well by their carer, and 
• being understood by their carer. 
 
 
 
                                               
1 The 1999 Commission of Inquiry into the Abuse of Children in Queensland Institutions and the 2003 Crime and Misconduct 

Commission Inquiry into Abuse of Children in Foster Care. 
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On the other hand, areas of concern that have emerged from the findings include: 
• a high proportion of children and young people who think their views are not seriously considered 
• large numbers experiencing many different care placements 
• the number of attempts at family reunification for some children 
• the length of time in care without permanency planning 
• a lack of confidence that when the department approves something it will actually happen 
• the high proportion of young people who do not know if they have a Case Plan 
• the high proportion of children and young people wanting more contact with their family and their 

CSO, and 
• difficulties associated with obtaining permission to do things. 
 
Implications to date of the Views foster care findings 
Insights gained through the survey provide an invaluable perspective on the effectiveness of 
Queensland’s child protection system. They help the Commission to identify individual and systemic 
risks to children’s and young people’s safety, wellbeing and rights as well as providing first hand 
information on the availability and responsiveness of programs and services. The survey findings also 
help inform child protection policy and practice decisions and contribute to a range of departmental 
performance indicators. 
 
Report structure  
The report is divided into four main sections: 
 
Context of the research outlines the context of the research, in particular the child protection system 
and the role that foster care plays within it. 
 
Research design describes the respondents, instruments, procedure and data analyses involved in 
the study, along with the strengths and limitations of the research design.  
 
Findings is divided into two main sections: Satisfaction with care and Satisfaction with Community 
Visitors. These sections are further divided into sub sections according to the focus of the survey 
questions. Each sub section commences with an introduction and concludes with a summary of the 
key findings. For the most part, findings are presented in the form of frequencies and percentages. 
Comments from children and young people are also included to further highlight or exemplify 
responses to particular items. A more complete list of comments in response to selected questions 
can be found in the appendix. 
 
Discussion and future directions discusses the findings in light of other research in the area and 
relevant policy initiatives or directions. It also highlights implications for policy and describes the future 
directions for the Commission’s work relating to children and young people in care. 
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Context of the research 
 
The child protection system 
Foster care sits within a larger child protection system designed to investigate and intervene where 
children and young people do not have a parent able and willing to care for them adequately. In 
Queensland, there is a whole-of-government approach to child protection, although the Department of 
Communities, which administers the Child Protection Act 1999, is primarily responsible. Until March 
2009 the Act was administered by a dedicated Department of Child Safety. At this time, this 
department was subsumed by the Department of Communities in machinery-of-government changes.  
 
Although the number of children in out-of-home care continues to grow, reaching 7093 children and 
young people at 30 June 2009 (Australian Institute of Health and Welfare, 2010), it is still a relatively 
small proportion of cases where contact with the child protection system results in out-of-home care. In 
the year ending 30 June 2009, 44,589 children were the subject of a child concern report and 20,959 
children were the subject of a notification. In the vast majority of cases no further departmental action 
is required but in a minority of cases a child is assessed to be in need of protection, in which case the 
department has an obligation to intervene. 
 
There are a number of intervention options and priority is given to options that allow children and 
young people to remain with their families while support is provided to address child protection 
concerns. Where parents are not able or willing to work with the department to address immediate 
concerns, children and young people are placed away from home. Preference is given to placing 
children and young people with parents’ consent but a court order transferring custody or guardianship 
to the chief executive of the department can be sought where consent is not forthcoming.  
 
Care agreements made with parental consent and the majority of court orders transfer custody to the 
chief executive while guardianship remains with parents. In a smaller number of cases guardianship is 
also transferred by court order. In cases where only custody is transferred, day to day decisions about 
the child or young person are made by the carer under the authority of the department but long term 
decisions, for example relating to health and education, continue to be made by parents. Under a 
guardianship order both short and long term decisions are transferred to the chief executive. Day-to-
day decisions are delegated to carers and departmental staff are responsible for long term decisions 
on behalf of the chief executive.  
 
When children and young people are placed in out-of-home care reunification with family is the initial 
goal. In some cases, reunification will not be possible so a permanent out-of-home care solution is 
planned in parallel. If it becomes clear that reunification will not be possible, long term orders that 
remain in effect until the child turns 18 may be sought from the court. In some cases guardianship may 
be retained by the chief executive and in others guardianship is transferred to a suitable carer. This is 
usually a family member, although guardianship can be transferred to a biologically unrelated carer 
with the support of the department.  
 
Children’s and young people’s rights 
Children and young people in the care of the state are afforded a special set of rights under the Child 
Protection Act 1999. For these children, the state’s obligation goes beyond protecting them from 
abuse and neglect and extends to providing for their overall health and wellbeing. Where guardianship 
has been transferred to a carer as described above, these rights do not apply, although the 
department retains an oversight role and is still required to intervene where children may be at risk     
of harm.  
 
Under s122 of the Act the department must meet the following standards of care for children and 
young people in the custody or guardianship of the chief executive. The standards are to be applied 
taking into account the length of time the child or young person has been in care and their age        
and development.  

a) the child’s dignity and rights will be respected at all times 
b) the child’s needs for physical care will be met, including adequate food, clothing and shelter 
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c) the child will receive emotional care that allows him or her to experience being cared about and 
valued and that contributes to the child’s positive self-regard 

d) the child’s needs relating to his or her culture and ethnic grouping will be met 
e) the child’s material needs relating to his or her schooling, physical and mental stimulation, 

recreation and general living will be met 
f) the child will receive education, training or employment opportunities relevant to the child’s age 

and ability 
g) the child will receive positive guidance when necessary to help him or her to change 

inappropriate behaviour (techniques for managing the child’s behaviour must not include corporal 
punishment or punishment that humiliates, frightens or threatens the child in a way that is likely 
to cause emotional harm) 

h) the child will receive dental, medical and therapeutic services necessary to meet his or her needs 
i) the child will be given the opportunity to participate in positive social and recreational activities 

appropriate to his or her developmental level and age 
j) the child will be encouraged to maintain family and other significant personal relationships (if the 

chief executive has custody or guardianship of the child, the child’s carer must act in accordance 
with the chief executive’s reasonable directions), and 

k) if the child has a disability – the child will receive care and help appropriate to the child’s special 
needs. 

 
Further to this, s74 outlines a charter of rights for children and young people under the custody or 
guardianship of the chief executive. 

a) to be provided with a safe and stable living environment 
b) to be placed in care that best meets the child’s needs and is most culturally appropriate 
c) to maintain relationships with the child’s family and community 
d) to be consulted about, and to take part in making, decisions affecting the child’s life (having 

regard to the child’s age or ability to understand) particularly decisions about where the child is 
living, contact with the child’s family and the child’s health and schooling 

e) to be given information about decisions and plans concerning the child’s future and personal 
history, having regard to the child’s age or ability to understand 

f) to privacy, including, for example, in relation to the child’s personal information 
g) if the child is under the long-term guardianship of the chief executive, to regular review of the 

child’s care arrangements 
h) to have access to dental, medical and therapeutic services, necessary to meet the child’s needs 
i) to have access to education appropriate to the child’s age and development 
j) to have access to job training opportunities and help in finding appropriate employment, and 
k) to receive appropriate help with the transition from being a child in care to independence, 

including, for example, help about housing, access to income support and training and education. 
 
Both the department and the Commission monitor children and young people in out-of-home care to 
ensure these standards and rights are appropriately implemented. Where these standards are 
breached or rights violated the department has an obligation to rectify the situation and this may 
include providing assistance to carers or moving children and young people to placements more suited 
to their needs. Both the Commission and the department monitor out-of-home care at a systemic level 
to ensure policies and processes support children’s and young people’s rights. 
 
Foster care 
There are a variety of out-of-home care placement options including foster care, kinship care, 
residential care and independent living. A small number of children and young people in the custody or 
guardianship of the chief executive reside in other facilities including hospitals and juvenile detention 
and the department may also place children and young people with parents as part of the reunification 
process, although custody or guardianship may continue to be held by the chief executive.  
 
Home-based foster care placements, including kinship care placements, are the preferred option for 
children and young people in the care of the state. In general, residential care is only used where 
children’s and young people’s needs cannot be provided for in home-based foster care and is 
considered suitable only for young people aged 12 or older. Independent living is only considered 
suitable for young people aged 15 or older. As such, the vast majority of children and young people in 
out-of-home care live in foster care placements. At 30 June 2009, there were 6649 children and young 
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people in home-based foster or kinship care in Queensland (Australian Institute of Health and Welfare, 
2010), accounting for 87.6% of all children and young people in out-of-home care. 
 
As far as possible, foster care provides children and young people with a normal family environment.  
A major advantage of foster care is that children and young people are given an opportunity to form 
relationships with carers and other family members. These caring relationships are extremely 
important for children’s and young people’s sense of wellbeing and development. At the same time, 
wherever possible, children and young people are encouraged to maintain relationships with their 
family of origin to maintain a sense of attachment to family and personal and cultural identity. Foster 
carers are required to facilitate these relationships. 
 
Foster carers, including kinship carers, are screened by the department for suitability and all adult 
household members, including carers, are required to hold a Blue Card, which is issued by the 
Commission. Training in providing quality care is provided to all foster carers, although it is 
encouraged but not mandatory for kinship carers to participate. All carers including relatives receive 
ongoing support from the department to contribute to the costs of caring for the child in the form of 
regular fortnightly payments and payments for individual expenses as they arise, providing they are 
required under a case plan and approved by the department.  
 
The Commission’s role 
The Commission for Children and Young People and Child Guardian promotes and protects the rights, 
interests and wellbeing of children and young people in Queensland. This includes a special 
responsibility for children and young people in the child protection system. In exercising this 
responsibility, the Commission undertakes a number of functions including the Community Visitor 
Program. Community Visitors (CVs) regularly visit and listen to children and young people in state care 
to see that they are safe and receiving appropriate care, to advocate on their behalf to help resolve 
any concerns or grievances and to offer support if required. Serious issues that cannot be resolved 
locally are escalated to the Commissioner for further action.  
 
In addition, the Commission has a dedicated complaints resolution function that is able to address any 
complaint that relates to a child or young person in the child protection system who is not receiving 
adequate services. Children and young people or people making complaints on their behalf can 
contact the Commission’s complaints team through their CVs or directly by telephone, email or SMS. 
 
The Commission also takes a broader role of monitoring child protection at a systemic level. 
Information is gathered from a variety of sources including from CVs and complaints but also through 
reviews, audits, ongoing provision of administrative and performance data from the department and 
through research initiatives such as the Views. The Commission uses this information to work with the 
key stakeholders, including the department, to improve the way the child protection system operates, 
to advocate for changes to policies and legislation and to monitor and report on outcomes for children 
and young people in the child protection system. 
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Research design 
 
A self-report survey is used to capture the views and experiences of children and young people in 
foster care. For the purposes of the report the term foster care generally refers to foster care,     
kinship care and specialist home-based foster care. The survey is repeated at regular intervals with 
cross-sections of children and young people in foster and kinship care using a common set of survey 
questions. This repeated cross-sectional longitudinal design allows changes in survey responses to  
be monitored over time.  
 
Respondents  
Children and young people who were living in foster and kinship care at the time of the survey period 
of 1 April to 26 June 2009 and who were visited by the Commission’s Community Visitors (CVs) were 
invited to participate in the survey. In addition, questionnaires were distributed to carers to complete 
on behalf of young children or those who, because of a disability, were unable to express an opinion. 
Participation is voluntary and respondents remain anonymous. CVs are on hand to assist each child 
and young person to complete their survey. For the purposes of the study, foster care placement 
options consisted of short- and long-term foster care, kinship care and specialist foster care. 
 
A total of 2727 respondents completed the survey. This number comprises 1180 questionnaires from 
young people, 769 questionnaires from children and 778 questionnaires from carers of young children. 
This represents 960 more surveys than was received in 2007 and 1024 more than in 2006.  
 
In addition, 922 young people, 527 children and the same 778 carers of young children completed a 
questionnaire on the Commission’s CVs. 
 
Instruments 
The survey instruments are based on those originally developed using focus group discussions with 
groups of children and young people living in state care across Queensland. The instruments were 
also informed by existing research in the field, particularly the seminal work by Cashmore and Paxman 
(1996), Delfabbro, Barber and Bentham (2002), and Barber and Delfabbro (2005) that explored the 
views of children in out-of-home care in South Australia.  
 
Several government agencies were also consulted about the survey content. These agencies included 
the former Departments of Child Safety, Communities, Education, Training and the Arts, Housing, 
Justice and Attorney-General, and Disability Services Queensland. The core human services agencies 
continue to play a role in the ongoing development of the instruments. 
 
To accommodate the different comprehension and literacy levels of the respondents, several 
questionnaires were developed. Two questionnaires focus on foster care and two on CVs. A 
questionnaire for carers of young children incorporates questions on both foster care and the     
Community Visitor Program. The focus of the questionnaires, their particular target group and 
administration methods as described below, have remained largely consistent over the years.  

The survey sought information on respondents’ background characteristics, health and wellbeing, 
education, placement histories and perceptions of current placement, as well as perceptions of Child 
Safety Officers (CSOs), the child protection system in general, and their CV. Select response, rating scale 
and open-ended questions were used to collect data. To ensure the comparability of data, the 2009 
questionnaires remained largely consistent with those used in 2006 and 2007. That said, a number of new 
questions were added to the 2009 survey, namely those on wellbeing and transitions from care. In 
addition, the wording of some questions was refined to improve clarity and a number of prompts were 
introduced throughout the questionnaires to direct respondents to questions that were relevant to them.   

• Questionnaire 1 focuses on foster care and comprises 79 items. It is designed for young people 
aged 9 to 18 years. Depending on their abilities, young people may complete the questionnaire 
independently or with the assistance of their CV.  

• Questionnaire 2 focuses on foster care and comprises 50 items. It is targeted at children aged 5 to 
8 years. CVs are required to complete the questionnaire with the child. 
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• Questionnaire 3 focuses on both foster care and the CVs and comprises 45 items. It is designed for 
children less than 5 years of age or for children and young people with a disability who are unable 
to express an opinion. Carers complete the questionnaire on behalf of these respondents. 

• Questionnaire 4 focuses on CVs and comprises 15 items. Like questionnaire 1, it is designed for 
young people aged 9 to 18 years. Young people can complete the questionnaire independently or 
with the assistance of their carer. 

• Questionnaire 5 focuses on the CVs, comprises 13 items and is designed for children aged 5 to 8 
years. Carers complete this questionnaire with the child. 

 
Procedure 
Questionnaires for each young child, child and young person in care were distributed to all CVs. CVs 
administered questionnaires about foster care during their scheduled visits. In order to ensure impartiality, 
the CV questionnaires were not administered by CVs. Instead these questionnaires were given to carers 
to complete with the children and young people. In some cases, young people chose to complete the 
survey independently once the CVs had assisted with the completion of the demographic component      
of the survey. Surveys that were completed during a scheduled visit were returned to the Commission    
by CVs. Surveys completed after the visit were returned to the Commission in the reply-paid        
envelopes provided. 

To ensure comparability of 2006, 2007 and 2009 data, processes for the distribution and administration of 
the questionnaires, along with the coding and interrogation of data, were largely replicated. The primary 
exception was that the survey administration period was extended from 2 months to 3 months allowing 
extra time for CVs to administer the survey.  

Analysis of data 
Before the data analyses, quantitative data from questionnaires were screened for accuracy of data entry 
and missing values. These data were then coded and analysed using SPSS (Statistical Package for the 
Social Sciences) for Windows. Frequency and descriptive statistics were employed to identify patterns or 
trends among responses. 

Depending on the nature of the variables, inferential statistics using chi-square analyses and  
Kruskal–Wallace or Mann–Whitney tests of significance were employed to identify significant differences 
in responses across the 2006, 2007 and 2009 datasets. An alpha level of 0.05 was used as the level         
for significance. 

Qualitative comments underwent thematic analyses that involved organising the various responses into 
topics or themes. As themes emerged during analysis, the data were organised categorically. These 
categories were reviewed repeatedly and reduced by grouping topics or themes that related to each other. 

Strengths and limitations 
One of the greatest strengths of the Views surveys is the sheer number of children and young people able 
to be included. The Views is the largest study in the world to directly involve the participation of children 
and young people in care. The size of the sample strengthens the statistical significance of the findings 
and coupled with the repeated cross-sectional longitudinal design allows trends to be identified and 
changes to be tracked over time.  

The major advantage of involving children and young people directly is that it enables the researcher to 
tap directly into the subjective experiences of participants in a way that administrative data cannot. The 
Views surveys shed light on children’s and young people’s feelings of safety and happiness and their 
perceptions of being cared for and supported, which are integral to their overall experiences of wellbeing. 
To ensure foster care is a suitable environment for children and young people in the care of the state it is 
necessary to seek their views systematically and regularly and the Views surveys are the best mechanism 
for achieving this goal. 

Apart from the subjective experiences of children and young people, the data generated by the Views 
surveys fill critical gaps in official departmental data. For example, the department is unable to calculate 
the number of reunifications, successful or otherwise, that children and young people experience. While a 
self-report survey is not the ideal avenue for collecting these factual data, in the absence of more 
appropriate departmental figures, it is the best available source of information. 
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As with any methodology, the Views surveys have some distinct limitations and it is important to 
acknowledge these. A concern for self-report surveys is the reliability of the respondents in recalling facts 
accurately. This is particularly relevant for children and young people who may have been in care for an 
extended period or who have had numerous placements. To maximise reliability of factual information, 
CVs assisted children and young people to complete demographic questions and encouraged and 
assisted them to seek external assistance to recall information. In some cases, CVs were able to provide 
reliable information from Commission records. While the assistance provided by CVs is likely to enhance 
the quality of factual information, it may bias other responses. To ensure this bias was minimised, CVs 
were provided with a detailed guide for administering the survey and participants were given verbal and 
written assurance that the survey would be private and anonymous except in circumstances where a 
child’s or young person’s safety or well being may have been at risk.  

Finally, it is important to consider the representativeness of the sample and the generalisability of the 
findings. Data on the 6649 children and young people who were in foster care in Queensland at              
30 June 2009 (Australian Institute of Health and Welfare, 2010), reveal similarities in terms of particular 
demographic characteristics (namely placement type, sex and cultural background) with the 2727 
participants at the time that the survey was administered. Also similar are the proportions of children  
and young people within certain age groups. The exception here are children aged less than 1 year of  
age who comprised only 1.8% of survey participants compared to 3.8% of the general population in  
foster care.  

It is also important to recognise that by using a three month timeframe for data collection, the Views 
surveys are more likely to capture the views of children and young people in care for extended periods. 
According to departmental figures, in approximately 35% of cases, children and young people exit care 
within 6 months of entering out-of-home care2. The majority of these children and young people will enter 
and leave care in between Views surveys without ever completing a survey while those who spend many 
years in care would have several opportunities to respond. Indeed, many children and young people 
participating in the 2009 survey will be the same children and young people who responded in 2006     
and 2007. 

As a result, the sample includes a relatively small number of children and young people who have been in 
care for less than six months (4% in the sample compared to approximately 35% of children and young 
people who go through the out-of-home care system) and a relatively large number of children and young 
people who have been in care for 5 or more years (39% compared to 11%3). This needs to be considered 
when making more general statements about the care population based upon the findings. 

                                               
2 Based on figures relating to children exiting out-of-home care by length of time in out-of-home care. In 2008-09, 34.5% of                         
children and young people exited care within six months of entering out-of-home care. 
3 In 2008-09, 10.6% of children and young people exited care after being in care for more than five years 
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Findings  
Satisfaction with care  
Questionnaires were offered to all young people and children in foster care visited by the 
Commission’s Community Visitors (CVs) during the survey period of 2 April to 26 June 2009.              
In addition, questionnaires were distributed to carers to complete on behalf of young children or    
those who, because of a disability, were unable to express an opinion.  
 
A total of 2727 respondents completed the Commission’s three questionnaires related to satisfaction 
with care. This number comprises 1180 questionnaires from young people, 769 questionnaires from 
children and 778 questionnaires from carers of young children. This represents 960 more surveys than 
was received in 2007 and 1024 more than in 2006. 
 
Throughout the report, findings from the 2009 survey are compared with those from the 2007 and 
2006 survey in order to identify any changes that have occurred during this time. 

Respondents’ characteristics 
Introduction 
The number of children living in foster care in Queensland has expanded rapidly over the last five 
years. As at 30 June 2009 there were 6649 children living in home-based foster care compared to 
4366 at 30 June 2004. This represents an increase of 52.3% in five years. 
 
A feature of this population is the strong over representation of Aboriginal and Torres Strait 
Islander children. As the foster care population has expanded, this over representation has 
become more pronounced. By 30 June 2009 35.3% of children and young people in foster care 
identified as Aboriginal and/or Torres Strait Islander, up from 22.7% in June 2005. In the general 
population, it is estimated that 6.5% of children and young people are of Aboriginal and/or Torres 
Strait Islander background (Australian Bureau of Statistics, 2009). The proportion of children and 
young people in foster care of other cultural backgrounds is unknown. 
 
While the majority of children and young people live with unrelated foster carers the proportion 
living in kinship care has increased in recent years. At 30 June 2005 27.0% of children and young 
people in home based foster care were placed with a kinship carer. The relative proportion of 
kinship care peaked in 2007 at 37.0% dipping slightly to 35.8% at 30 June 2009. This general 
increase relates to increases in kinship placements for non-Indigenous children, 35.4% of whom 
were placed in kinship care at 30 June 2009 compared to 24.3% at 30 June 2005. By contrast, 
36.1% of Aboriginal and Torres Strait Islander children and young people were placed with kin in 
2005 compared to 36.4% at 30 June 2009. 
 
Figures relating to the age and gender profile of all children in out-of-home care have been 
reasonably consistent over the last four years. At 30 June 2009 there were slightly more males in 
out-of-home care than females (50.9% compared to 49.1%).  

Demographic profile 
The first section of each questionnaire asked respondents general profile and background questions 
such as their age, their sex, their Child Safety Service Centre, the type of care in which they are living, 
and if their carer is living in community housing. Respondents were also asked about their cultural 
background. Community Visitors were asked to complete this section of the questionnaire with the 
child or young person. 
 
Table 1 presents these data and shows that the average age of young people is 12 years and 11 
months. Children average 7 years and 7 months of age and young children, 3 years and 11 months of 
age. Figure 1 presents the distribution of the ages for the three groups of respondents combined.  
As can be seen in Table 1, females slightly outnumber males among the young people and children, 
whereas there are marginally more males than females among the group of young children. A high 
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proportion of respondents are from some of the most densely populated zones of the state including 
Ipswich, Brisbane West, the Gold Coast, and Toowoomba.  
 
The table also shows that two thirds (66.6%) of young people and children and 70.6% of young 
children are living in foster care. A further 28.5% of young people, 32.2% of children and 26.4% of 
young children are living in kinship care, while the remainder live in specialist foster care. The 
proportion of young people living in kinship has increased significantly from 22.9% in 2007 and 19.5% 
in 2006. 
 
Around 15% of young people, 17% of children and 16% of young children live with a carer in 
community housing.  
 
With the exception of the greater proportion of young people residing in kinship care, the demographic 
profile for the cohorts remains largely consistent with that of previous years.  
 

Table 1. 
Profile – young people, children, young children, and total group (2009) 

Young people Children 
Young

children Total group 

(9–18 years) (5–8 years) (0–4 years)  

Characteristic n = 1180 n = 769 n = 778 N = 2727 

Age in years and months     

Mean 12yrs 11mths 7yrs 7mths 3yrs 11mths 8yrs 9mths 

SD 2yrs 6mths 2yrs 0mths 3yrs 0mths 4yrs 7mths 

Median 12yrs 7yrs 3yrs 8yrs 

Sex     

Male 46.1% 46.1% 53.1% 48.1% 

Female 53.9% 53.9% 46.9% 51.9% 

Zone     

Far Northern 8.4% 8.1% 7.1% 7.9% 

Northern 4.2% 3.1% 2.9% 3.5% 

Central North 8.3% 8.9% 6.4% 7.9% 

Central South 7.8% 7.8% 11.0% 8.7% 

Ipswich 9.2% 13.7% 11.5% 11.1% 

Toowoomba & Western 14.3% 10.1% 14.0% 13.0% 

Brisbane North 6.0% 7.4% 7.3% 6.8% 

Sunshine Coast 3.8% 6.0% 6.5% 5.2% 

Brisbane South 4.3% 6.0% 7.5% 5.6% 

Gold Coast 9.3% 7.6% 9.9% 9.0% 

Moreton & South Burnett 7.7% 8.0% 4.7% 6.9% 

Logan 6.3% 6.2% 5.4% 6.0% 

Brisbane West 10.6% 7.2% 5.9% 8.3% 

Type of care     

Foster care 66.6% 66.6% 70.6% 67.7% 

Kinship care 28.5% 32.2% 26.4% 29.0% 

Specialist foster care 4.9% 1.2% 3.0% 3.3% 

Live with a carer in 
community housing 15.0% 17.1% 15.9% 15.3% 

 



Views of Children and Young People in Foster Care   Queensland 2010   11 

49

131

148
160

145

168

192

174 176 180
191

154

190
178

160

123

79

58

5

0%

1%

2%

3%

4%

5%

6%

7%

8%

< 1 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

Years

 
Figure 1. Age in years – total group (2009) (n = 2727) 
 

Cultural background 
Table 2 shows almost two thirds (65.1%) of the total group identified as Caucasian Australian. Around 
28% of the total group are of Aboriginal background and around 4% are of Torres Strait Islander 
background. In total, 30.2% of respondents identified as Indigenous (Aboriginal, Torres Strait Islander 
or both). Respondents from ‘Other’ backgrounds comprise 7.8% of the total group. Comments from 
these respondents indicate that they are from countries such as New Zealand, Samoa, Vietnam, 
Papua New Guinea, Fiji, and Sudan. As some respondents selected more than one option (for 
instance, Caucasian Australian and Aboriginal or Caucasian Australian and Other), the percentages 
exceed 100.  
 
Respondents were also asked about the language spoken in their birth home and whether or not at 
least one of their carers shares their cultural background. Overall, more than 95% reported speaking 
English at home and around 80% indicated that at least one of their carers is of the same cultural 
background. 
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Table 2. 
Cultural background – young people, children, young children, and total group (2009) 

Young 
people Children 

Young 
children Total group 

(9–18 years) (5–8 years) (0–4 years)  

Characteristic n = 1180 n = 769 n = 778 N = 2727 

Cultural background*     

Caucasian Australian 65.8% 63.7% 65.3% 65.1% 

Aboriginal  27.5% 28.7% 28.7% 28.2% 

Torres Strait Islander 3.8% 4.2% 3.9% 3.9% 

Both Aboriginal and Torres 
Strait Islander 2.2% 0.9% 2.3% 1.8% 

Other 8.7% 6.5% 7.6% 7.8% 

Language at home     

English 95.0% 96.8% 96.0% 95.8% 

Other 3.6% 1.9% 1.4% 2.5% 

Don't know 1.4% 1.3% 2.6% 1.7% 

Carer cultural 
background is the same     

Yes 78.9% 81.3% 79.3% 79.7% 

No 16.0% 16.0% 20.2% 17.2% 

Don't know 5.1% 2.7% 0.5% 3.1% 
*As some respondents selected more than one option, the total exceeds 100%. 

 
When compared with 2007 findings, the only notable differences between the groups according to 
cultural profile are an increase in numbers of young people of Aboriginal background (up from 20.2% 
in 2007 and 19.1% in 2006) and a marginal increase across the three groups in the proportion 
reporting ‘other’ cultural backgrounds.  
 
Summary of findings 
 2727 young people, children and carers on behalf of young children participated in the survey. 
 The overall mean age for the three groups combined is 8 years 9 months.  
 Slightly more females than males participated.  
 Around two thirds of the group is in foster care and 29% in kinship care. 
 Around two thirds are of Caucasian Australian background and around 30% are of  
     Indigenous background.  
 Approximately 80% report having a carer of the same cultural background. 

Health and wellbeing 
Introduction 
The health and wellbeing of children and young people in foster care presents a major challenge 
to child protection systems worldwide. Research shows that a significant number of children and 
young people have physical and intellectual disabilities and they are considerably more likely than 
the general population to experience a range of physical and mental health problems.  
 
A recent study in NSW, for instance, found a range of unidentified health needs among children 
and young people in care. Of the 122 participants, 30% had dental problems, 26% had hearing 
loss, 24% had incomplete immunisations, and 20% had problems with their eyesight. In addition, 
of those younger than 5 years of age, 60% had failed to reach developmental milestones, 45% 
had delayed speech and 54% had significant behavioral and emotional problems (Tzioumi & 
Nathansen, 2008). CREATE’s research with 10 to 17 year olds living in care in Australia also 
revealed high rates of self-reported health problems. Of the 281 participants, 83% reported 
having dental problems, 24% eyesight problems and 15% hearing problems (CREATE, 2006). 
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International and Australian research confirms the consistently higher rates of mental health 
problems among children and young people in care. Bruskas (2008) notes that in the United 
States, studies estimate the incidence of significant mental health disorders at around 50% of the 
foster care population, with these children experiencing problems such as depression, anxiety, 
post-traumatic stress disorder and social problems (Casey Family Programs, 2005; cited in 
Bruskas, 2008; Burns, Philips, Wagner, Barth, Kolko, & Campbell, 2004). In one study, 84% with 
the most extreme symptoms had not received any mental health assistance (Burns et al., 2004). 
In a South Australian study, the rate of mental health problems among those in care was 
estimated at 61%, 6 to 7 times that of the general population (Sawyer, Carbone, Searle, & 
Robinson, 2007). The researchers add that these children and young people are more likely to 
exhibit both internalising behaviours (withdrawal, anxiety and depression) and externalising 
behaviours (attention problems, delinquency, aggression and social problems) and to have 
attempted suicide. Despite this, only 27% had received professional help for their problems 
during the past 6 months. Research in Australia by Osborn and Delfabbro (2006) also revealed 
high rates of both physical and mental health problems among children in care. Their study 
identified the four most common problems experienced by children in care with high support 
needs. In order of prevalence these problems were diagnosed conduct disorder, intellectual 
disorder, personality disorder/mental illness, and physical disability.  
 
Given the prevalence of attention and conduct disorders among children and young people in 
care, it is not surprising that they are frequently diagnosed as having attention deficit hyperactivity 
disorder (ADHD). Children exposed to domestic violence, child abuse or other trauma can indeed 
develop behaviours symptomatic of ADHD (Royal Australasian College of Physicians, 2009) and 
an emerging body of research points to ADHD medication being prescribed to those in statutory 
care at rates well above those in the general community (CCYPCG, 2006a, 2006b, 2008, and 
2009b; Simmel, Brookes, Bath & Hinshaw, 2001). However, as the latest guidelines from the 
Royal Australasian College of Physicians (2009) caution, ADHD medication should only be 
prescribed after a comprehensive medical, developmental and psychosocial assessment, 
preferably by a suitably trained paediatrician or child and adolescent psychiatrist, and only to 
those aged 6 years and older. 
 
Numerous explanations exist for the high rate of developmental, behavioural and mental health 
problems among children and young people in care. Tzioumi and Nathansen (2008) suggest that 
exposure to abuse and neglect coupled with a history of social disadvantage are significant risk 
factors. Other researchers cite insecure attachments and the cumulative effects of child 
maltreatment (RANZCP, 2008), complex trauma (Jee, Tonniges & Szilagyi, 2008), the interaction 
of pre-care adversities and negative in-care experiences (Fernandez, 2008), and what Lee and 
Whiting (2007) refer to as ‘ambiguous loss’. Studies suggest that these existing problems are 
compounded when children experience placement instability (Strijker, North & Knot-Dickscheit, 
2008; Fernandez, 2008; Osborn & Delfabbro, 2006), do not feel secure, loved and cared for 
whilst in care (Cashmore & Paxman, 2006) and are not referred to, or receive, the necessary 
health care services (Ellerman, 2008). 
 
The United Nations Committee for the Rights of the Child has highlighted the inadequate health 
care services provided to children and young people in care in Australia (RANZCP, 2008). Yet, as 
acknowledged by Nathanson and Tzioumi (2007), there are significant barriers to children in care 
receiving effective health treatment. These barriers include problems in recording and transferring 
children’s health information especially when there is limited medical history available and a 
tendency to rely on carers who may not be fully informed, particularly when there have been 
frequent changes in placements and in case workers.  
 
Queensland context 
In order to identify and address the complex health needs of those in care, all children and young 
people coming into care in Queensland since 2007 are required to have a comprehensive health 
assessment and an individual child health passport. A child health passport records a child's or 
young person's health details and provides carers with the information they need to meet day-to-
day health needs. The passport should be continually updated throughout a child's or young 
person's time in care and move with them if their care arrangement is changed. 
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This section of the survey focused on general wellbeing and health. Respondents were asked if they 
feel loved and cared for by someone (as an indicator of their felt security). They were also asked about 
their health and happiness and the extent to which they worry about things (as an indicator of 
wellbeing). Further questions asked respondents about their health concerns, if they have a child 
health passport, if they have a disability, and if they are currently prescribed medication for ADHD.   
 
Do you feel loved and cared for by someone? 
An overwhelming proportion of young people reported feeling loved and cared for by someone.   
Figure 2 reveals that around three quarters (74.8%) feel loved and cared for by someone all of the 
time and more than one fifth (22.0%) feel loved and cared for most of the time. A very small proportion 
reported that they do not feel loved and cared for very often, while less than 1% reported never feeling 
loved and cared for.  
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Figure 2. Feel loved and cared for – young people (2009) 
 
Children were also asked to indicate whether or not they feel loved and cared for by someone.          
As Figure 6 shows, nearly all the children (97.5%) reported that they do. 
 
How happy would you say you are? 
The vast majority of young people reported feeling happy. As Figure 3 shows, more than half (57.6%) 
indicated they are very happy and more than a third (36.2%) indicated feeling pretty happy. Around 
5% reported they are not very happy while the remaining 1.2% indicated that they are not at all happy.   
 
More than three-quarters of carers (77.1%) consider the young children in their care to be very happy 
and a further 21.8% reasonably happy. Only 1.0% of the carers reported that the child in their care 
was not very happy and none reported that the child was not at all happy.  
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Figure 3. Feel happy – young people and young children (2009) 
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Children were also asked to indicate whether or not they are happy most of the time. Figure 6 shows 
that the vast majority (93.7%) reported that they are. 
 
How often do you worry about things? 
Responses from young people indicated that many spend a lot of time worrying about things. Although 
63.4% indicated that they don’t very often (51.0%) or never (12.4%) worry about things, more than one 
third (36.6%) report that they are often worried. Figure 4 shows that of this group, 25.6% report 
worrying about things most of the time, while 11.0% reported that they worry all the time.  
 
Compared with young people, responses from carers suggested that young children were far less 
prone to worry about things. As Figure 4 shows, 44.8% of carers reported that their child never worried, 
while 46.2% reported that their child did not worry very often. Only 9% reported that their child worried 
most of the time (7.6%) or all of the time (1.4%). 
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Figure 4. Worry about things – young people and young children (2009) 
 
As can be seen in Figure 6, when children were asked if they worry about things a lot, almost half 
(44.5%) responded that they do.    
 
How healthy would you say you are? 
Reports from young people indicate that the vast majority feel healthy. As can be seen in Figure 5, 
more than half (58.5%) the young people reported feeling very healthy and more than one third 
(38.4%) pretty healthy. Around 2% indicated they are not very healthy while less than 1% indicated 
that they are not at all healthy.  
 
Figure 5 shows that almost two thirds of carers (64.8%) consider the child in their care to be very 
healthy and a further third (33.1%) reasonably healthy. Only 2.1% considered their child to be not very 
healthy (1.7%) or not at all healthy (0.4%).  
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Figure 5. Feel healthy – young people and young children (2009) 
 
Almost all the children (96.3%) responded ‘yes’ to the question “are you healthy most of the time?” 
(see Figure 6). 
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Figure 6.  Indicators of felt security and wellbeing – children (2009) 
 
Do you have any health problems that you are concerned about? If yes, what sort      
of problems? 
As Figure 7 shows, 12.3% (or 140) of young people reported having a health problem that they are 
concerned about. Two hundred and six or 26.7% of carers reported that the child in their care has a 
health problem. This higher prevalence of health-related problems was not unexpected given that 
carers also completed surveys for those children or young people in their care who, due to a cognitive 
or physical impairment, are unable to express an opinion. Rates of reported health problems remain 
largely consistent with those of 2007. 
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Figure 7.  Have a health problem – young people and young children (2007, 2009) 
 
Respondents were asked to identify the nature of their health problem. A very broad range of 
problems was reported with the most common being dental problems, motor/skeletal problems, 
infections, mental health issues, allergies, and respiratory conditions such as asthma. Other problems 
experienced include headaches or migraines, skin complaints and eating disorders.  
 
Have you been able to see someone about these problems? 
Figure 8 shows that, of the young people who reported having a problem, around two thirds (67.2%) 
reported having seen someone about it. This represents a significant increase since 2007 when half 
(50.0%) reported having seen someone about their problem. Around 90% of carers indicated that their 
child has seen someone about their problem.  
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Figure 8.  Have a health problem and have seen someone about it – young people and 

young children (2007, 2009) 
 
Do you have a child health passport? 
Of the young people who responded to the survey, 15.6% reported that they have a child health 
passport. Of the remainder, 45.8% reported being unsure if they have a passport and 38.6% reported 
not having a passport. Figure 9 shows that the proportion of young people reporting to have a 
passport has increased from 7% in 2007. This increase is statistically significant.   
 
In the 2009 survey, carers were also asked if the child in their care has a child health passport.  
Around 43% reported that their child does have a passport and more than half (56.9%) reported that 
they do not. 
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Figure 9. Have a health passport – young people (2007, 2009) and young children (2009) 
 

Disability 
Information was obtained from participants to establish the prevalence of disabilities among those      
in care. Around 18% of young people and 17% of children reported having a disability. Responses 
from carers indicate that the disability rate among young children is higher at 22.6%. Given that this 
cohort includes those who are unable to express an opinion, this finding is not unexpected. Rates of 
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disability among children and young children have remained largely consistent with those reported in 
previous years.  
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Figure 10. Have a disability – young people, children, young children (2006, 2007, 2009) 
 
Respondents were asked to identify the nature of their disability. A broad range of disabilities was 
reported along with disorders that may more typically be classified as health problems. The most 
common disabilities and disorders noted include cognitive/learning disorders, attention-deficit 
hyperactivity disorder (ADHD), autistic spectrum disorder, and Aspergers syndrome. Visual, hearing 
and speech problems, foetal alcohol syndrome, Down syndrome, cerebral palsy, and epilepsy were 
also reported, particularly by carers.   
 
Do you take any medication (tablets or capsules) for ADHD (hyperactivity)?  
Figure 11 shows that 16.4% of young people and 15.2% of children reported taking medication for 
ADHD. These figures remain largely consistent with those of previous years and are well above the 
rate of 6.7% for the general population of children and young people in Australia (RANZCP, 2009).     
 
Of the carers, 7.0% reported that the child in their care is currently taking ADHD medication. While this 
is similar to the rate for the general Australian population, further analyses of survey data reveal that 
around 30% of these children are less than 6 years of age.  
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Figure 11. Take medication for ADHD – young people, children, young children (2009) 
 
Summary of findings 
• It is pleasing that the vast majority of children and young people report feeling happy, healthy 

and loved and cared for by someone. Of concern however, is the substantial proportion 
(36.6%) who report that they often worry about things.  

• A considerable number of respondents also appear to experience health problems although 
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monitoring and reviewing the plan. According to DET, an ESP may not necessarily be written     
as a discrete plan but is more likely to be incorporated into one of the student’s other       
educational plans. 

Figures available from DET indicate that in August 2009 81% of the 4201 children in the care of 
the state enrolled in Queensland schools, had an ESP. An additional 14% had ESPs under 
development while the remaining 5% did not have an ESP.  

Analysis of other recent departmental data confirm that compared with the general Queensland 
student population, children and young people in care are less likely to meet national benchmarks 
for literacy and numeracy and have higher rates of school suspensions and exclusions 
(CCYPCG, 2009a). Furthermore, in 2007 none of the 369 young people aged 17 to 18 years who 
were in the custody or guardianship of the Chief Executive of the then Department of Child Safety 
and living in care received or were eligible for an OP4 (CCYPCG, 2009a).  
 
Questions asked in this section focused primarily on respondents’ school experiences. They sought 
information from children and young people on the number of schools attended, rates of repeating a 
year at school, rates of formal exclusion from school, problems experienced at school, and ESPs. 
Those who were not attending school at the time of the survey were asked about their involvement in 
other education or training.  
 
How many primary schools have you attended? 
Of the 1949 children and young people responding to the survey, all but six (0.3%) reported having 
commenced school. Taken together, the average number of primary schools that both groups report 
having attended is 2.9. Figure 12 presents the distribution for the number of primary schools attended. 
It shows that 597 (32.2%) children and young people reported having attended only one primary 
school. A further 472 (25.5%) reported having attended two primary schools, while 572 (30.8%) had 
attended between three and five schools. Of the remainder, 175 (9.4%) reported having attended 
between 6 and 9 schools, and 38 (2.3%) 10 or more schools.  
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Figure 12. Number of primary schools attended – young people and children combined 

(2009) (n = 1854)  
                                               
4 Due to limitations with the data collection and matching processes, the Commission for Children and Young People and Child      
Guardian was unable to identify the specific young people who were enrolled in Year 12 in 2007. Therefore, it is possible that 
not all of the 369 young people were enrolled at school. 
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How many secondary schools have you attended? 
Reports from the 571 respondents who were enrolled in Year 8 or above indicated that the average 
number of secondary schools they had attended is 1.5. Figure 13 presents the distribution for the 
number of secondary schools attended. It shows that the majority (70.5%) had attended only one 
school, while almost one fifth (19.5%) had attended two secondary schools. A further 10.1%, 
accounting for 53 respondents, had attended between three and nine schools.  
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Figure 13. Number of secondary schools attended – Year 8+ (2009) (n = 571) 
 
Have you ever been kept back at school? If so, how many times? 
More than one quarter (28.1%) of young people and 15.8% of children reported having been kept back 
a year at school. While the number of young people reporting having repeated school is consistent 
with that of previous years, there has been a statistically significant decrease since 2006 in the 
proportion of children reporting that they have been kept back at school. In 2006, this proportion     
was 24.9%. 
 
Of the young people who reported having been kept back a year, 91.6% reported having been kept 
back only once. A further 5.2% reported repeating a year twice and 3.1% reported repeating between 
3 and 11 times. Like the young people, the vast majority (90.5%) of the children reported having been 
kept back only once. A further 8.6% had been kept back twice and one child (1.0%) reported being 
kept back 4 times. Table 3 shows that the mean number of times young people report having repeated 
school is 1.2 with a range of 1 to 11. For children this figure is 1.1 with a range of 1 to 4.  
 

Table 3. 
Kept back at school – young people and children (2009) 

   Mean (SD)   Median  Min – Max 
 
Young people  1.2 (.87)   1  1 – 11 
Children  1.1 (.40)   1  1 – 4  
__________________________________________________________________________ 
 
Have you ever been suspended from a school? 
To gauge the rate of school suspensions, young people were asked to select one of the three options, 
‘have never been suspended’, ‘have been suspended in the past’, or, ‘are currently suspended’. 
Responses from young people indicated that more than half (57.8%) have never been suspended, 
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40.7% have been suspended in the past, and 1.5% were currently suspended. Taken together then, 
reports from 42.2% of young people indicated that they have been previously, or were currently, 
suspended from school (see Figure 14).   
 
Have you ever been formally excluded (expelled) from a school? 
Compared with rates of suspension, rates of formal exclusion (expulsion) from school were 
considerably lower. Responses from young people indicated that 90.7% had never been formally 
excluded, 8.8% had been formally excluded in the past and 0.5% were currently excluded. In total 
then, 9.3% of young people reported that they had been, or were currently, formally excluded from 
school. While these percentages may appear minimal, they still account for 107 young people.   
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Figure 14. Suspended or formally excluded from school at some time – young people 

(2009) 
 
Do you currently go to school? If yes, what year level? 
The vast majority of young people (94.8%) and children (97.8%) reported that they attend school. Five 
(0.3%) of these are participating in Special Education programs. Figure 15 presents the frequency 
distribution for year enrolled at school for both groups combined. As can be seen, the largest single 
group of respondents, accounting for 183 or 10.4% of the group was enrolled in Year 4 although 
almost as many were enrolled in Year 5 (10.0%), Year 7 (9.7%) and Year 8 (9.8%). 
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Figure 15. School year level – young people and children combined (2009) (n = 1756) 
 
Do you have any problems at school that you haven’t been able to get help with?        
If yes, what sort of problems? 
Of the young people surveyed who attend school, 29.3% indicated that they a problem at school that 
they have not received help with. This represents a statistically significant increase since 2007 and 
2006 when the proportions of young people reporting unresolved problems at school were 17.9% and 
14.9% respectively. This increase may be partly due to the addition of select response options that 
immediately follow the question. These options identify several types of typical school problems and it 
is possible that they served as prompts for young people who might otherwise have indicated that they 
do not have a problem. 
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Figure 16. Experiencing unresolved problems at school – young people and children 

(2009) 
 
As noted, those who reported having a problem were asked to indicate from a range of select 
response options the type of problem they were experiencing. These options were derived from 
analyses of young people’s comments in the 2007 survey regarding the nature of problems they 
experienced at school. As some respondents were likely to report experiencing multiple problems, the 
survey explained that they could select as many problems as considered relevant. In addition, young 
people could select ‘other’ and provide a description of their problem. Figure 17 shows the types of 
problems reported and their prevalence.  
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the proportion reporting to have received help for these problems has increased significantly 
since 2007. Reports of having a child health passport have more than doubled from 7.0% in 
2007 to the current rate of 15.5%. According to 43.1% of carers, the child in their care has a 
child health passport. 

• Respiratory, dental and mental health problems continue to be some of the most common 
problems experienced by respondents. 

• Around 18% of young people, 17% of children and 23% of young children (as responded to by 
carers) report having some kind of disability. The nature of disabilities mentioned varies 
considerably but include cognitive/learning disorders, autistic spectrum disorder, Aspergers 
syndrome, foetal alcohol syndrome, and Down syndrome. 

• Some of the ‘disabilities’ identified by respondents are disorders that might more commonly be 
perceived as health problems (for example, ADHD and epilepsy). Given this perception, the 
reported rates of disability are likely to be somewhat inflated. 

• Reported rates of taking medication for ADHD remain persistently high among the children 
(15.2%) and young people (16.4%). Reports from carers revealed that many children under 
the age of 6 are being medicated for ADHD. 

Education 
Introduction  
Children and young people in foster care are often the most vulnerable students in the school 
system. Many are struggling with personal, familial and educational problems (Fram & Altshuler, 
2009) associated with maltreatment or neglect, lack of support from family members and 
caseworkers, as well as frequent school disruptions (Havalchak, White, O’Brien, Pecora, & 
Sepulveda, 2009). 
 
Not surprisingly, a growing body of literature confirms that compared with their peers, children 
and young people in care often fare poorly when it comes to educational outcomes. Worldwide, 
numerous studies have revealed that students living in care are at greater risk of poor academic 
performance, grade retention and the need for special education services (Fram & Altshuler, 
2009; Havalchak et al., 2009).  
 
In Australia, recent research has found that children in foster care are more likely to experience 
significant difficulties at school in relation to attention, social interactions, anxiety, and aggression 
(Fernandez, 2008). School absenteeism has also found to be a major problem among those in 
care. In the UK, a recent report revealed that 0.9% of children in care were permanently excluded 
from school compared to 0.1% of all children (DfES, 2007). In one study in Scotland, almost three 
quarters of care leavers reported having been temporarily or permanently excluded from school 
during their time in care. Truancy was also common with 83% claiming to have stayed away from 
school at some point and 51% claiming to have stayed away ‘often’ (Stein & Dixon, 2006). An 
Australian study of children in care with high needs found similar rates of school absenteeism 
with three quarters reporting having been suspended from school in the previous 6 months and 
13% reporting having been permanently excluded (Osborn & Delfabbro, 2006).  Adding to 
absenteeism resulting from formal exclusions and truancies, Bruskas (2008) points out that many 
school days are lost when a child has to transition from one placement to another.   
 
Given these obstacles it is hardly surprising that rates of school completion and participation in 
further education are considerably lower among those who are, or have been, in care. In one 
United States study, only 1.8% of care leavers continued to post secondary education compared 
to 24% of the general population (Children’s Administration Research, 2004; cited in Bruskas).  
 
Queensland context 
In Queensland, the Department of Education and Training (DET) has a range of plans within the 
school setting to cater for the individual educational needs of students. These include Individual 
Education Plans for students with disabilities, Individual Behaviour Plans for students requiring 
individualised behaviour support, Senior Education and Training plans for students in Years 10, 
11 and 12. In addition, every child in state care is entitled to an Education Support Plan (ESP).  
An ESP is a formal written document that identifies the educational goals of the child or young 
person in care. It includes the strategies needed to achieve these goals, the required and 
available resources, who is responsible for implementing the strategies, and processes for 
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As can be seen, the most commonly selected problem (59.5%) was school work. According to more 
than one third (36.5%), bullying was a problem, while more than one quarter (28.5%) indicated that 
they had problems with their behaviour. Around one in five young people (21.4%) experienced 
problems with teachers, while a small proportion (6.4%) reported not having the sorts of things they 
need for school such as a computer, uniform, books or money for excursions. A small number of 
respondents also identified ‘other’ problems. These included: 

• Want to get out of boarding. 
• Hate school want to get a job. 
• Hearing. 
• Messy writing.  
• I can’t keep my big mouth shut. 

 
The 2009 survey also asked children for the first time if they had any problems at school for which they 
had been unable to get help with. Two hundred and forty seven children, or more than one third 
(33.8%), reported that they do. Figure 17 illustrates the nature and frequency of problems that children 
reported experiencing. Like young people, the most commonly reported problem was school work 
(48.2%), followed closely by bullying (42.1%). Almost one third (30.4%) of children also indicated that 
their behaviour was a problem while a further 18.6% felt that teachers didn’t listen or understand them. 
Around 5% indicated that they did not have all the things they needed for school.  
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Figure 17. Types of problems at school – young people and children (2009) 
 
Figure 18 shows that although the majority of children and young people reported experiencing only 
one problem at school, a considerable proportion reported experiencing multiple problems. Reports 
from 20.3% of young people and 25.8% of children indicated they were experiencing two problems, 
while a further 13.4% of young people and 10.7% of children were experiencing three problems at 
school. The figure also reveals that around 5% of children and young people reported experiencing 
four or more types of problems at school.  
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Figure 18. Number of unresolved problems at school – young people and children (2009) 
 
Has an education plan been developed for you because you are in care?                 
(also called an Education Support Plan) 
Young people were asked if they have an ESP, and if they do, if it is helpful. To help young people 
understand what is meant by an ESP, a number of different descriptors for ESPs were provided. 
 
As can be seen in Figure 19, more than half (56.0%) the young people reported having an ESP. 
Figure 19 shows that there has been a steady and significant increase in reports of having an ESP 
since 2007 when the proportion was 45.8% and 2006 when the proportion was only 28.9%.  
 
If you have an education plan, has it been helpful to you? 
Of those who reported having an Education Support Plan, more than three quarters (77.1%) consider 
it to be helpful. This figure also represents a significance increase since 2007 when 68.7% of young 
people considered their ESP to be helpful. In 2006, this figure was only 45.0%. 
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Figure 19. Education Support Plans – young people (2006, 2007, 2009) 
 
If you do not attend school, are you doing any other training or education?                   
If yes, what type? 
Of the 5.1% of young people who reported not attending school, more than half (58.7%) indicated that 
they were participating in some other form of training or education. Comments from these young 
people suggested many were enrolled in TAFE or similar certificate courses and some were 
undertaking distance education.   
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If no, what do you do during the day then? 
Those who are not attending school and not participating in other training or education (41.3%) were 
asked what they do during the day. Comments from these young people indicated that most were 
working. Of those who reported that they are not working, one noted being a ‘stay home Mum’, 
another noted ‘help out at home’, while a small number indicated that they weren’t doing anything in 
particular during the day.  
 
Summary of findings 
• Reports from young people and children indicate that many experience a range of difficulties 

at school.    
• More than one quarter of young people and around 16% of children report having been kept 

back a year at school on at least one occasion.  
• More than four in ten young people report having been suspended from school at some time 

and almost one in ten have been formally excluded (expelled). 
• Around one third of children and young people report experiencing one or more problems at 

school. For both children and young people, the most commonly reported problem is school 
work, followed by bullying.  

• More than half the young people report having an ESP. Of this group more than three quarters 
consider their plan to be helpful. These proportions have increased significantly over            
the years.  

• Also encouraging is the finding that, of the small proportion of young people who are not 
attending school, most are participating in other training or education or are working. 

Placement history 
Introduction  
The need for children and young people in care to have stability in their placements is widely 
acknowledged. There are a number of reasons why stability is so important with some of the most 
compelling arising from attachment theory which owes much to Bowlby’s (1969) seminal work. 
According to this theory, children need a close personal bond with at least one primary caregiver 
to develop emotionally, cognitively and even physically. Frequent placement changes prevent 
children from forming this vital bond with a caregiver and the resulting harm can be serious and 
long lasting. Children with poor attachments can have difficulty experiencing empathy, regulating 
emotions (Schwenke et al., 2006) and forming relationships with others well into adulthood 
(Sable, 2008). Where children remain in placements for a significant period they form 
attachments with their carers. Moving a child at this point can be extremely traumatic and can 
“destroy peer and other social relationships, shatter already fragile trust in the permanence of 
relationships with adults [and] evoke memories of earlier separations” (CCYPCG, 2006b: 4). 
 
While the department has acknowledged a general preference for a small number of placements 
it has also noted that in some cases placements can be changed for “positive reasons”, for 
example “to achieve better child-family compatibility”. Where a child is in an unsuitable placement 
a change may be necessary but such upheavals might more rightly be described as the natural 
result of “poor initial decisions and lack of support to foster-carers” (Fernandez, 2007: 1296). 
Ideally, carefully decided and well planned initial placements would render such “positive” 
placement changes unnecessary.  
 
While striving for placement stability, it is necessary to recognise that creating stable placements 
can be exceedingly difficult. Cashmore notes that where foster care populations expand quickly, 
as they have in Queensland, child protection authorities are faced with a comparatively “small 
pool” of carers resulting in “inadequate matching of carers with children…[which] increases the 
likelihood of placement break-down and carers leaving the system” (2000:18). Gains have been 
made in Queensland in the recruitment of foster carers although, according to the department, 
there is still “a critical need for more foster carers to allow the department and community 
fostering agencies to better match the needs of children with suitable carers”. 
 
Another source of instability for children and young people in care is unsuccessful reunification 
attempts where children are returned home to their parents only to be placed back into foster care 
at a later date. As the department does not record reunifications in its corporate data system it is 



Views of Children and Young People in Foster Care   Queensland 2010   27 

impossible to know how many children are returned home each year and how many of these 
reunifications are successful. Data from the Views surveys are therefore extremely valuable in 
assessing the stability experienced by children and young people in foster care. 
 
It should be noted that the Views survey methodology is likely to under-represent children and 
young people who have been in foster care for shorter periods of time and this should be 
considered in interpreting the findings. A full discussion of the limitations of the sample can be 
found in the Research Design section of this report. 
 
Several questions focused on the placement histories of respondents. They were asked how long they 
have been in their current placement, their age when they first came into care, how long they have 
been in care altogether, how many placements they have experienced altogether, and how many 
times they have gone back to live with their family (excluding visits or holidays). For the purposes of 
analyses in this section, the three cohorts have been combined to form a single respondent group.   
 
How long have you been in this placement? 
As Table 4 indicates, the average length of time that respondents have been in their current 
placement is 3 years and 2 months while the median length of time is 2 years. Placement lengths 
range from less than 1 year to 17 years. Placement length for the three groups combined was found   
to be largely consistent with those of previous years.  
 
Table 4. 
Length of current placement – total group (2009) 

 Mean (SD)    Median  Min – Max 
 
 3yrs 2mths (3yrs 3mths)   2yrs  <1 – 17yrs 
_________________________________________________________________________________ 
 
Figure 20 presents the distribution of placement lengths for the three groups combined. As can be 
seen, 697, or more than a quarter (27.7%) of respondents, have been in their current placement for 
less than 1 year. In contrast, 160 (6.3%) respondents have been in the same placement for 10 years 
or more. 
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Figure 20. Current placement length in years – total group (2009) 
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How old were you when you first came into care? 
Table 5 reveals that the average age at which the respondents came into care is 4 years and 9 
months with a median of 4 years and a range of less than 1 to 17 years of age. In 2007 the mean age 
for coming into care was lower at 4 years 5 months. This difference is statistically significant.   
 
Table 5. 
Age first came into care – total group (2006, 2007, 2009) 

  Mean (SD)   Median  Min – Max 
 
2006  4yrs 7mths (4yrs 3mths)  4yrs  <1 – 16yrs 
2007  4yrs 5mths (4yrs 1mth)  4yrs  <1 – 16yrs 
2009  4yrs 9mths (3yrs 11mths) 4yrs  <1 – 17yrs 
_________________________________________________________________________________ 
 
The distribution of ages at commencement of care for the total group is presented in Figure 21. As can 
be seen, the largest single group of respondents, accounting for around 18%, entered care at less 
than 1 year of age.  
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Figure 21. Age at commencement of care – total group (2009) 
 
How many placements have you had altogether? 
Table 6 shows that, since 2007, there has been an increase in the number of placements respondents 
report experiencing. In 2007, the mean number of placements was 2.6, in 2009 this figure is 
statistically higher at 2.8. The median, minimum and maximum number of placements have, however, 
remained consistent across the three years.  
 
Table 6. 
Total number of placements – total group (2006, 2007, 2009) 

   Mean (SD)  Median  Min – Max 
 
 2006  2.8 (3.8)  2  1 – 50 
 2007  2.6 (2.9)  2  1 – 50 
 2009  2.8 (3.3)  2  1 – 50 
_________________________________________________________________________________ 
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The distribution of placement numbers for the three groups combined is presented in Table 7. The 
table shows that the largest single group of respondents, accounting for 939 respondents or 38.2% of 
the group, reported having experienced only 1 placement. Six hundred and thirty four respondents 
(25.8%) reported having experienced 2 placements, while a further 352 respondents (14.3%) have 
experienced 3 placements. The number of respondents reporting between 4 and 50 placements is 534 
or 21.7% of the group. Of this group, 77 reported experiencing 10 or more placements. In 2007, these 
numbers were 286 and 32 respectively.  
 

Table 7. 
Total placements – total group (2009) 

Total placements 
 

Number Percentage 
1 939 38.2 
2 634 25.8 
3 352 14.3 
4 163 6.6 
5 141 5.7 
6 72 2.9 
7 30 1.2 
8 30 1.2 
9 21 0.9 
10 15 0.6 
11 6 0.2 
12 8 0.3 
13 5 0.2 
14 4 0.2 
15 9 0.4 
16 3 0.1 
17 4 0.2 
18 2 0.1 
20 6 0.2 
21 1 0.0 
24 1 0.0 
25 3 0.1 
26 2 0.1 
27 1 0.0 
28 1 0.0 
30 2 0.1 
31 1 0.0 
32 1 0.0 
42 1 0.0 
50 1 0.0 
TOTAL 2459 100 

 
Figure 22 presents the percentage distribution of placement numbers for the three groups combined 
for 2009.  
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Figure 22. Total number of placements – total group (2009) 
 
How long have you been in care altogether? 
Table 8 reveals that the average length of time that respondents report having been in care is 4 years 
and 7 months. The minimum number of years reported is less than 1, while the maximum is 17 years. 
These figures are largely consistent with those of previous surveys. 
 
Table 8. 
Total length of time in care – total group (2009) 

 Mean (SD)    Median  Min – Max 
  

4yrs 7mths (3yrs 9mths)   3yrs 9mths <1 – 17yrs  
______________________________________________________________________ 
 
The distribution of length of care for the three groups is presented in Figure 23. It shows that 10.5% of 
respondents report being in care for less than 1 year. As can be seen, the most commonly reported 
length of time in care is 1 year (15.6%), although almost as many have been in care for 2 years 
(13.4%). More than 300 or 12.4% of respondents report being in care for 10 years or more. 
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Figure 23. Total length of time in care – total group (2009) 
 
How many times have you gone back to live with your own family (reunified) since you 
first came into care (not counting visits or holidays)? 
Table 9 reveals that the average number of times that the total group reported having been placed 
back home is .33. The median score is 0, with a minimum and maximum number of 0 and 20 
respectively. These figures are largely consistent with those of 2007 and 2006.  
 
Table 9. 
Times returned home – total group (2009) 

 Mean (SD)   Median   Min – Max 

 0.33 (1.05)   0   0 – 20 
_________________________________________________________________________________ 
 
The distribution of reunifications presented in Table 10 shows that 2020 respondents (81.6%) have not 
been returned home at all. Of those who have been returned home, the vast majority have been 
returned home once. The distribution reveals, however, that 71 respondents (2.9%) reported being 
returned home 3 times or more. This is compares with 38 respondents in 2007.  
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Table 10. 
Times returned home – total group (2009) 

Times returned Number Percentage 
0 2020 81.6 
1 297 12.0 
2 87 3.5 
3 29 1.2 
4 20 0.8 
5 6 0.2 
6 5 0.2 
7 5 0.2 
8 1 0.0 
9 1 0.0 
12 1 0.0 
13 1 0.0 
18 1 0.0 
20 1 0.0 
TOTAL 2475 100 

 
Figure 24 presents the percentage distribution of times returned home for the three groups combined 
for 2009.  
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Figure 24. Times returned home – total group (2009) 
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Summary of findings 
• There have been some marked changes over the years in some aspects of respondents’ 

placement histories.  
• The mean age at which the current cohort first came into care was 4 years 9 months, 

compared with 4 years and 7 months in 2006 and 4 years 5 months in 2007. 
• The mean number of placement changes has increased significantly from 2.6 in 2007 to 2.8 

for the current cohort. More than 60% of the cohort reported experiencing more than one 
placement, 534 of whom reported experiencing 4 or more placements.  

• Of concern are the numbers of children and young people reporting numerous placement 
changes. 

• The number of respondents experiencing 10 or more placements is 77. In 2007, this number 
was 32. 

• Other aspects of placement histories have remained stable.  
• The mean length of time that respondents have been in their current placement is 3 years and 

2 months while the total length of time in care averages is 4 years and 7 months.  
• The mean number of times that respondents have been returned home to their birth family is 

0.33. Although this indicates that the majority of respondents have not experienced a failed 
reunification, 71 respondents reported having been returned home 3 or more times. 

Current placement 
Introduction  
Children’s perceptions of their placements and relationships with carers are integral to the 
fulfillment of their rights. Under the Child Protection Act 1999 children in foster care have a right 
to “receive emotional care” and to “experience being cared about and valued.” Furthermore, 
children in care are afforded the right to “receive positive guidance … to change inappropriate 
behaviour” without being subjected to corporal punishment or any technique likely to humiliate or 
frighten them. The department provides training and guidelines to carers to fulfill these 
obligations, however, to determine whether these efforts are having the desired effect it is 
necessary to find out how children and young people experience their placements. 

 
Positive placement experiences are also important for children’s and young people’s wellbeing 
and development. For children and young people who have been removed from abusive and 
neglectful homes it is particularly important to have a sense of belonging as part of a family and to 
feel safe and loved to overcome their past traumas (Schofield, 2002). Carers can create this 
sense of family solidarity through demonstrations of care, making the child feel welcomed and 
just by listening (Riggs et al., 2009). The benefits of a positive placement experience, including 
feelings of safety, can even extend into adulthood, predicting high school completion and further 
educational success (Havalchak et al., 2009).  
 
Positive placement experiences are also linked to more stable placements. Feelings of safety and 
being well cared for may be indicative of a good match between child and carer, which increases 
the likelihood of a stable placement. Correspondingly, dissatisfaction with a placement is a strong 
predictor of placement breakdown and further instability. It has been suggested that children who 
are dissatisfied with their placement may even act out to make their placement untenable and 
force the department to relocate them. There are a range of benefits to children and young 
people having stable placements and forming secure and close relationships with their carers 
which are outlined in the preceding section, Placement History.  
 
This section of the questionnaire asked young people and children a range of questions about their 
current placement. Questions focused on feelings of safety, perceptions of carers, household size and 
dynamics, and happiness in placement. Respondents were also asked two open-ended questions, 
one asking them to comment on the best thing about their placement, the other asking them what they 
would most like to see changed or improved to make their placement better. 
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Do you feel safe here? 
Figure 25 shows that 98.6% of young people and 97.5% of children reported feeling safe where they 
live. These figures remain largely unchanged from those of 2007 and 2006.  
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Figure 25. Feel safe – young people and children (2009) 
 

Perceptions of carer 
Does your carer listen to you? 
The vast majority of young people (96.4%) report that their carer listens to them all or most of the time. 
Of these, 67.3% feel that their carer listens to them all of the time, while 29.1% reported that their 
carer listens to them most of the time. Only a small proportion indicated that their carer doesn’t listen 
very often (3.2%) or never listens (0.3%). As Figure 26 shows, there has been an increase, since 2007 
and 2006, in the proportion of young people reporting that their carer listens all the time. This increase 
is statistically significant. 
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Figure 26. Carer listens – young people (2006, 2007, 2009) 
 
Does your carer treat you well? 
When asked if their carer treats them well, almost all young people (99.3%) reported that they do. This 
figure is consistent with those of previous years.  
 
Figure 27 shows that the vast majority of children reported that their carer listens (96.7%) and is nice 
to them (97.8%). These results are consistent with those of 2007 and 2006. 
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Figure 27. Carer listens, carer is nice – children (2009) 
 

Household size and dynamics  
How many children and young people live here (not counting you)? 
In order to determine the size of the households in which children and young people in care live, they 
were asked how many children and young people live with them. Carers were also asked to indicate 
the number of children and young people, other than the subject child, living in the household. Table 
11 shows the combined responses from the three groups. As can be seen, the average number of 
other children and young people in the household is 2.9. The lowest reported number is 0 while the 
maximum is 20.  
 

Table 11. 
Numbers of other children and young people in household – total group (2009) 

  Mean (SD)  Median   Min – Max 
 
  2.9 (2.2)  3   0 – 20 
_________________________________________________________________________________ 
 
Figure 28 presents the distribution of the percentage of other children and young people in the 
household. As can be seen, the size of households in which children and young people reported living 
varies markedly. Around 10% live in households with no other children or young people, while around 
20% live in a household where there is only one other child or young person. More than one third 
(34.1%), accounting for 895 respondents, live in households with 4 or more other children and young 
people. Of these households, around 4% comprise 8 or more other children and young people. It must 
be noted, however, that these figures are only approximate as some who responded to the survey 
may live in the same household, thus inflating the count. 
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Figure 28. Number of other children and young people in household                                 

(not including respondent) – total group (2009) (n = 2622) 
 
Are you treated the same as other children or young people living here? 
Figure 29 shows that more than two thirds (67.8%) of the young people who are living in households 
with other children and young people feel that they are always treated the same as others in the 
household. A further one quarter (25.1%) believe this to be the case most of the time. The remainder, 
however, reported that they are never (1.6%) or not very often (5.5%) treated the same as others in 
the household. These figures are largely consistent with those of 2007 and 2006, as are the results for 
the other questions in this section. 
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Figure 29. Treated the same as others in the household – young people (2009) 
 
Of those children who indicated that they lived in households with other children, the vast majority 
(93.2%) indicated that they are treated the same as others.  
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Are the rules and discipline reasonable? 
Figure 30 shows that the vast majority of young people consider the rules and discipline within the 
household to be reasonable (95.2%).  
 
Are your belongings treated with respect? 
Figure 30 also shows that more than nine in ten (91.7%) young people feel that their belongings are 
treated with respect.  
 
Responses from children are similar to those of young people with 92.3% indicating the rules are fair 
and 93.1% reporting that their things are being looked after (see Figure 30).  
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Figure 30. Living conditions and household dynamics – young people and children (2009)

  
Out of 10, how would you rate your happiness with the placement? 
Young people were asked to rate their level of happiness with their current placement on a scale 
ranging from 1 (really unhappy) to 10 (really happy). Ratings ranged from 1 to 10. Analysis of 
responses revealed a mean score of 8.8, indicating that most young people are very happy with their 
placement. This score is consistent with those of 2007 and 2006.  
 
The distribution of scores presented in Figure 31 reveals that more than half (55.6%) of the group 
awarded their placement a rating of 10.  
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Figure 31. Rating for happiness in current placement – young people (2009) 
 
Children’s responses about their happiness are very similar to those of the young people. When asked 
if they are happy or not, the vast majority (95.4%) reported that they are, while 4.6% reported that they 
are not. These proportions are identical to those of 2007 and similar to those of 2006 when 97.1% 
reported being happy and 2.9% not happy in their placement.  
 
Twenty one of the children who indicate that they are not happy in their current placement chose to 
comment further. The vast majority explained that they are not happy in their placement because they 
would prefer to live with their biological parent or family. Other reasons included having no one else of 
their age in the household or wanting to live closer to shops. Examples of children’s comments are:  

• I miss Mum. 
• I want to live with Mum and Nan. 
• I'd like to be living with Nanna. 
• Want to be with Mum and Dad. 
• I want to go home. 
• I want to go back to Dad. We can watch movies every night and stay up until 11pm. 
• Not really because it is not home. 
• Because people bashing me up – *** (boy’s name) at school. 
• No one my age. 
• Want to live near a shopping centre. 
• Just a crap house. 

 
What is the best thing about living here? 
An open-ended question asked young people and children to comment on the best thing about their 
current placement. In all, 1112 or 94.2% of the young people commented. Of these, 119 noted 
‘Nothing’, ‘Everything/lots of things’, ‘Don’t know’ or their comment was unintelligible. A more complete 
list of comments can be found in the appendix.  
 
Analysis of remaining comments revealed three primary themes, each of which comprise numerous 
sub-themes. These themes and associated sub-themes are shown in Tables 12 and 13 in order of 
popularity, along with the comments that exemplify them. In addition, numerous young people also 
commented on having their basic needs met such as having somewhere to live or sleep and enough 
food to eat.  
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Table 12 shows that lifestyle factors such as participating in games and activities, going on holidays, 
having possessions, pets and space feature prominently, as do having personal freedom, making 
friends, and having fun. Relationships with carers or particular carer characteristics were also 
frequently mentioned by young people with many noting that their carer is kind or their carer makes 
them feel loved, supported, respected and safe. Many young people also appreciated being part of a 
“normal” family and being able to stay in touch with their biological family.  
 
Table 12. 
The best thing about living here – young people (n = 993) 

1 Lifestyle  
 Activities, games, outings, holidays • They take me fishing and actually that was my 

first time. And football. All because of my 
carers which is good. 

• We get to go camping. 
 Possessions or luxuries • Pool, air con, TV. 

• Heaps of presents. Get pocket money. 
 Space, environment, amenity, location • I have my own room and a big bed. 

• Live on six acres and have room to ride my 
bike. 

 Social, friends, other children around • They let me have birthday parties and they let 
my friends sleep over. 

• Being close to friends. 
 Food, cooking, eating • Getting the best dinners and best dessert – like 

stewed apple and custard. 
• I cook dinner, I am a good cook. 

 Personal autonomy/development • Achieved and learnt more about life and 
responsibilities. 

• I am guided into a lovely place and have 
transformed into a lovely nice young lady. 

 Pets • I'm allowed to have pets. 
• Dogs, animals, ***. 

 Fun • The best thing about living here would have to 
be that it is fun and it's great living here. 

• You get to have fun. 
 Education • Having a bright education which I really do 

need. 
2 Relationship with/qualities of carer 
 Love, support, care, understanding • Knowing that you have someone that cares for 

you. 
• Everything. I'm allowed to go home but I 

choose to stay! My carer is just brilliant!! 
 Fair treatment and respect • Everyone is treated equally. 

• Not getting hit. 
 Protection and safety • I feel protected and I am not forced to do stuff 

and go places I don't want to. 
• I feel secure and safe. Haven't needed to move 

around. 
 Nice/good people • A wonderful lady. 

• My carer is more of a friend than a parental 
unit. 

3 Family 
 Family life, being part of a “normal” 

family 
• Feel like I am their real children. 
• It's fair and like a proper family. It's a real 

family! 
 Being in kinship care • I love living with my grandmother. 

• I live with my grandmother and she raised me 
and my sister. 
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 Being in placement with 
relatives/siblings 

• I get to be with my little sister ***. 
• Living with my sister. No bitchiness or trouble 

here. 
 Maintaining contact with biological 

family 
• I live with my nan and pop but I still see my 

mum when she visits. 
• Get to see Mum and brothers sometimes. 

4 Basic needs met • Umm, not sure. A roof over my head and 
clothes to wear. 

• Get fed. Somewhere to sleep. Unlike some 
other places, that's all. 

 
Six hundred and ninety eight or 90.8% of the children commented on what they think is the best thing 
about their placement. Of these, 53 noted ‘Nothing’, ‘Everything/lots of things’, ‘Don’t know’ or their 
comment was unintelligible. 
 
Table 13 presents the themes that emerged from the remaining comments. As can be seen, the things 
that children value are consistent with those valued by young people. There is also little variation 
between children and young people in how often they mentioned these factors. Children, like young 
people, are most likely to mention lifestyle factors as being the best thing about their current 
placement. Their relationship with, or qualities of, their carer is the next most likely aspect of care to be 
mentioned, followed by family factors, such as being able to maintain contact with their biological 
family. Children also implied that their basic needs were now being met for instance, having shelter, 
food to eat, and being taken care of.  
 
Table 13. 
The best thing about living here – children (n = 645) 

1 Lifestyle 
 Activities, games, outings, holidays • Playing games. Jumping on trampoline.    

• We get to go out to the movies, the beach and 
go bowling on the holidays. 

 Having possessions or luxuries • I get nice clothes and toys and digital camera 
for my birthday. 

• Heaps and heaps of treats. 
 Food, cooking and eating • Having breakfast: we get Weetbix and toast. 

• The food. My favourite is homemade sausage 
rolls! 

 Space, environment, amenity, location • I have my own room. 
• It's a beautiful house to live in here. 

 Social, friends, other children around • I like playing with my friends. 
• I get heaps of friends and at my other school I 

had only four friends. 
 Pets • I like the horses. 

• I like playing with my dog. 
 Having fun • We have fun; we have fun together. 

• That they really like me and they are fun to play 
with. 

 Education • We get to go to school and make stuff. 
• Going to school and getting dropped off. 

2 Relationship with/qualities of carer 
 Love, support, care, understanding • They love me and take care of me. 

• All the love I get in this home. 
 Carer is nice/good/the best • Nice people and lovely family. Give me 

anything I need. 
• My carer is very nice and she is helpful. 

 Protection, safety, no violence • No yelling or screaming. 
• That I'm safe and nobody can hurt me. 



Views of Children and Young People in Foster Care   Queensland 2010   41 

 Fair treatment and respect • Mum and Dad and most other people here 
respect me. 

• We are all respected and treated very well.  My 
carers support me a lot, and go to the end of 
the world for me. 

3 Family 
 Maintaining contact with biological 

family 
• I can talk to my mum on the phone. 
• Get to see cousins and my grandma. 

 Family life, being part of a normal family • Part of a family. 
• I have a good family here and my sister plays 

with me. 
 Being placed in kinship care • Being with my Nana and brother and sisters. 

• Get to play with cousins. Be with family. 
Bushwalking with Nanna. 

 Able to contribute • Is I can help. 
• Building fences. 

4 Basic needs met • Eating, having a bed. 
• Food, shelter, happiness, fun. 

 
What would you most like to see changed or improved to make your placement better? 
Nine hundred and eighty three or 83.1% of the young people responded to an open-ended question 
asking them what would make their current placement better. Of these, 554 young people noted 
‘Nothing’ and 52 indicated that they ‘Don’t know’ or are ‘Not sure’. Analysis of the remaining comments 
reveal five primary themes. These themes and associated sub-themes are presented in Table 14 in 
order of popularity. Comments illustrative of each sub-theme are also provided. A more complete list 
of comments is provided in the appendix. 
 
As can be seen in Table 14, the improvements suggested most often by young people focus on 
changes in the membership or management of the household. Many young people, for instance, 
would like some members of the household to leave, to behave more appropriately or to get along 
better with others. A considerable number of young people also thought that their placement could be 
improved with the acquisition of material goods, possessions or services. Changes to the physical 
structure, appearance or size of the household premises was also frequently mentioned as was 
relationship with birth family such as being returned home or having more contact with family. Many 
young people expressed a desire for greater access to activities or opportunities to see friends or have 
pets, while some wished to be treated differently such as being afforded more freedom or respect. 
 
‘Other’ comments referred to improved support or understanding from the department (11) and the 
need to make changes to self, such as improving their behaviour (11). Numerous one-off suggestions 
were also received from young people including the need to find out who my father is, neighbours 
move out – parties every night and want to work more.  
 

Table 14. 
Most like to see improved or changed – young people (n = 377) 

1 Management or membership of household 
 Changes to household membership • For other young people to leave. 

• Another boy my age in care too so I have 
someone to play with. 

 Improved household relationships  • My brother being nicer to everybody. 
• People get along.   

 Better behaviour, rules, cleanliness • Like to have no rules. 
• Better rules, no yelling. 

2 Material goods/services 
 Personal possessions, luxuries • A better TV. 

• If I had my own laptop.  
 Household items • Dishwasher. 

• Air conditioner (too hot). 
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3 Premises 
 Larger house, yard or bedroom • Bigger house/unit with a reasonable backyard. 

• A bigger house. 
 Own room/more privacy • Get my own room. 

• More bedrooms/space. 
 Renovations, repairs, rearrangements • Computer working. 

• To have ***(brother) room moved away from 
mine. 

4 Relationship with birth family 
 More contact • See my mum everyday. 

• Start seeing my brothers again. 
 Reunification • Moving back home. 

• Living with Mum. 
5 Opportunities and activities 
 Activities, games, adventures, family 

time 
• More turn at the Xbox 360. 
• Mum and Dad to play more games with us. 

 Social, making/having friends • See my mates. 
• Bigger social life. 

 Having pets/more pets • Having a kittens. 
• I want a pet reptile but the carers don't. 

6 Treated differently 
 More respect or fairer treatment • Kids not going through my stuff. 

• If I was trusted more. 
 More autonomy • More say on what we get to do. 

• Not really. Just more freedom. Seeing friends 
outside of school. 

7 Other 
 Changes to self/behaviour • I stop having tantrums. 

• Me behaving myself at school. 
 More support, understanding, action or 

resources from the department 
• I want the Department to help the carers more. 
• More help from CSO. 

 
Summary of findings 
• Consistent with 2006 and 2007 findings, almost all the young people and children report 

feeling safe and happy in their current placement. 
• The vast majority also report that: their carer listens to them and treats them well; they are 

treated the same as other children and young people in the household; the rules and discipline 
are reasonable; and their possessions are treated with respect.  

• For most children and young people, the best things about their placement are lifestyle factors 
and the relationship they have with their carer. 

• Suggestions for improvements include the need for changes to the household membership or 
management, more material goods and services, alterations to the premises, more contact 
with birth family, and greater access to opportunities and activities.  

• Household sizes vary considerably with numbers of other children and young people in the 
household ranging from 0 to 20 with an average of 2.9. 

Child protection system 
Introduction 
Under Article 12 of the United Nations Convention on the Rights of the Child, to which Australia is 
a signatory, children and young people have the right to freely express their views on all matters 
affecting them and for those views to be given “due weight in accordance with the age and 
maturity of the child”. For children and young people in care in Queensland, this right is enshrined 
in the Charter of rights for a child in care in the Child Protection Act 1999. The charter provides 
that children have a right to be consulted about decisions affecting them and also to be informed 
about plans and decisions concerning them as well as their own personal history “having regard 
to the child’s age or ability to understand.”  
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Gilligan (2000) identifies pragmatic and therapeutic advantages to involving children and young 
people in decision-making beyond what she refers to as “ethical” and “philosophical” reasons. 
Where young people are involved in a decision they are more likely to adhere to it and 
participating in decision-making can build young people’s self esteem and agency. To realise 
these benefits, however, it is necessary for young people to feel that their input is valued and that 
the decision makers will follow through on promises (Cashmore & O’Brien, 2001). 
 
Determining the extent to which a child or young person should be involved in a decision can be 
complex. A particular challenge is striking the appropriate balance between their right to 
participate and the state’s obligation to protect them. Adults may not want to burden children and 
young people with too much responsibility and may be reluctant to discuss difficult issues for fear 
that they will upset or re-traumatise children. It can also be difficult to determine what is age-
appropriate and how much weight should be given to a child’s views in a particular situation.   
 
In Queensland the key formal mechanism for decision-making is case planning. Case plans 
contain a range of important information that guide the actions of the department, carers, parents 
and children in meeting children’s needs while they are in care. It includes an explanation about 
why the child is in need of protection, the goal of the department’s ongoing intervention (e.g. 
reunification or permanent out-of-home care) and what specific actions are to be undertaken by 
relevant parties to achieve goals. According to the department’s Practice Manual “all activities, 
discussions and contact with the child and family will be guided by the case plan while it is          
in effect.” 
 
In late 2004, case planning became a legislated requirement under the Child Protection Act 1999. 
The initial case plan is to be developed after consulting all relevant parties through a family group 
meeting. Where it is developmentally appropriate, children and young people must be given an 
opportunity to attend the meeting and must be provided with a copy or alternatively an age-
appropriate explanation of the contents of the plan. Case plans are to be reviewed or updated at 
least every six months. 
 
The questions in this section focus on general issues relating to children’s and young people’s 
experiences of care and the child protection system. They include questions on case plans, having a 
say in decisions, having decisions explained and being listened to, as well as the everyday impacts of 
being in care such as obtaining permission to do things and maintaining contact with family. Also 
included in this section are questions on awareness and use of support services and how the system 
could be changed to improve the lives of those in care.   

Case plans 
Do you have a case plan? If yes, do you know what’s in it? 
Figure 32 shows that there has been a considerable increase since 2006 in the proportion of young 
people reporting to have a case plan. In 2009, 63.1% of young people reported having a case plan, 
compared to 39.9% in 2007 and 26.3% in 2006. These differences are statistically significant. 
 
Figure 32 also reveals substantial increases in the proportion of young people reporting that they know 
what is in their case plan. This proportion has risen from 18.2% in 2006 to 26.9% in 2007 and 42.1% 
in 2009. While these differences are statistically significant and encouraging, the majority (57.9%) of 
young people continue to report being unaware of what is in their case plan.   
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Figure 32. Have a case plan – young people (2006, 2007, 2009) 
 
A new question in the 2009 survey for carers asked if the child in their care has a case plan. According 
to 83% of carers, their child does have a case plan. The remaining 17% of carers indicated that their 
child does not have a case plan. 

Having a say 
Do you have a say about what happens to you (such as your case plan)? 
As can be seen in Figure 33, just over half (52.7%) the young people reported that they have a say 
most or all, of the time, while 47.3% indicated that they never have a say or don’t have a say very 
often. Figure 33 also shows that the proportion of young people reporting having a say most, or all, of 
the time has decreased significantly since 2007. At this time, 59.4% of young people reported having a 
say most, or all, of the time.  
 
One hundred and forty one (11.9%) of the young people commented on the question about having a 
say in what happens to them. Many stated that they ‘Don’t know’ or are ‘Not sure’. Some examples of 
the other comments provided are: 

• I am always involved in things. 
• I choose to go to **** [place name] netball carnival, and the choir, and scouts. 
• Thanks to CREATE. 
• I guess I have a say. Why wouldn't I it's about me?   
• I get to have a say but it doesn't always happen.    
• YES, but they never listen.      
• Sometimes depends what it is.  
• Not with CSO. She thinks my ideas are unacceptable.   
• Have a new CSO so may be better now. 
• Wish I could.  
• I would like to.     
• Never been included – never been asked.   

 
When children were asked whether or not they have a say in what happens to them, 60.2% responded 
that they do (see Figure 34). This figure is marginally higher than that of 2007 (53.1%) but the 
difference is not significant. While this slight increase is encouraging, there remains a substantial 
proportion (39.8%) of children who feel that they do not have any say in matters that affect them. 
   
Do people explain decisions made about you? 
Responses from young people suggest that the majority are satisfied with how often people explain 
decisions to them. More than two thirds (68.0%) of young people indicated that decisions are 
explained to them all (27.4%) or most (40.6%) of the time. This is similar to the responses from 2007 
when only 65.4% reported that decisions are explained to them all or most of the time. As Figure 33 
shows, these proportions are considerably higher than that of 2006 when 53.5% reported that 
decisions are explained all, or most, of the time. While this trend is encouraging, a substantial 
proportion of young people continue to report that decisions are never explained or not explained    
very often.  
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Eighty nine (7.5%) of the young people commented about people explaining decisions. The majority of 
these comments centred on a lack of explanation on the part of the department. Examples of what 
young people had to say are: 

• CSO just tells me but doesn't explain.    
• Counsellor has explained some things.   
• Carers talk to me department don't talk.    
• CV spoke with CSO and asked her to talk why children came into care as they wanted 

to know. 
• Carer tells me what she knows.  
• You find out the day before changes are going to happen. 
• Carer does but Dept doesn't.      

 
Figure 34 shows that when children were asked if decisions are explained to them, 68.5% reported 
that they are. The remaining 31.5% reported that decisions are not explained to them. These results 
remain largely unchanged from those of 2007 and 2006. 
 
Do people listen to what you want? 
The vast majority (87.0%) of young people reported that they are listened to most (51.5%) or all 
(35.5%) of the time. A further 11.4% indicated that they are not listened to very often and 1.5% 
indicated that they are never listened to. As shown in Figure 33, the proportion of young people 
reporting that they are listened to has increased significantly over the years. In 2007 and 2006,        
the proportions who reported that they were listened to most or all of the time were 83.8% and    
75.4% respectively.  
 
Seventy six (6.4%) of the young people commented further on people listening to them. Their 
comments included: 

• Sometimes but they don't always do anything.    
• I talk to my carers. 
• Last CSO did. 
• Sometimes the things I want are impossible to have.      
• We must say we would 'like' something not 'want' it as Mum says 'want' is demanding. 
• Depends which people. Parents, CSO & CV do. 
• It's okay, I expect a lot. 

 
Children were also asked if people listen to what they want. As Figure 34 reveals, the vast majority 
(86.0%) reported that they are listened to while 14.0% reported that they are not. These proportions 
are largely consistent with those of other years.  
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Figure 33. Involvement in decision-making – young people (2006, 2007, 2009) 
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Figure 34. Involvement in decision-making – children (2006, 2007, 2009) 
 
Carers were asked if the views and wishes of the child in their care are taken into account. More than 
half (50.9%) indicated that the question is not relevant as the child in their care is too young to have 
their views considered. Of the remainder, around one third (34.5%) indicated that the child’s views are 
taken into account, while 14.6% indicated that they are not. These figures are similar to those of 2007 
and 2006. 
 
Related to this, carers were also asked if they feel that decisions are generally made in the best 
interests of the child in their care. Around 71% responded that they are. This figure is consistent with 
those of previous years. 
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One hundred and fifty (19.3%) of the carers commented further on the issue of decisions being made 
in the best interests of the child. Examples of comments from those who agreed that decisions tend to 
be made in the child’s best interests are: 

• Well provided for. 
• As have a good CSO at this time. 
• Always but sometimes some advocacy is needed. 
• Generally but not always. The decision makers don’t usually know enough about       

the children. 
 

The vast majority of comments, however, were from carers who thought that decisions made were 
contrary to the child’s best interests. These comments included: 

• They want their paperwork right not the kids. 
• Decisions are made to suit mother. 
• Dept pushing for reunification too soon. Focus is on parent not child. 
• Not a child centred focus. Admin issues, legal issues seem to take priority. 
• Department refuses to care about this child. 
• Made in favour of the birth mother despite her refusal to make necessary changes to 

her lifestyle. 
 
Has anyone explained to you why you came into care?                                                  
(you don’t have to give any details) 
Figure 35 shows that 68.8% of young people and 51.9% of children reported that someone had 
explained to them why they came into care. These figures are similar to those of 2007 suggesting that 
a considerable proportion of children and young people remain unaware of why they came into care.  
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Figure 35. Explanation for coming into care – young people and children (2007, 2009) 
 
Comments from 192 (16.3%) young people help shed light on this issue. Many of these young people 
stated that they would have been too young to understand at the time of coming into care or they have 
since “figured it out” themselves. Some commented that they ‘still don’t know ‘ and ‘would like to be 
told’, while others actually stated what they understand is the reason for coming into care. Some 
examples of young people’s comments are: 

• Not really. But I can kinda guess why.  
• We figured it out ourselves.   
• Figured it out.      
• I understood a bit but it was confusing. Thought I'd be here only for a short time.      
• They told me but I don't get it. 
• That’s hard because my nan tells me something and the carers tell me different.     
• Just my Mum couldn't handle me. 
• Mum an alcoholic.  
• Mum was too young to look after me. 
• I can’t live with my mum because she can’t look after me.      
• Because I was violent and hurting my family.      
• Because of Dad bashed me up.   
• I really want to know.  
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• I want to know, please.       
• Not at all!  Not a single speck.  
• No nobody told me anything. They just sat me on a chair and left me there.   
• You know no-one never. Now even my sister and she's almost eighteen. 
• Real mum and step-dad mean to me.       

  
When you first came into care, were you told what to expect? 
Figure 36 shows that, despite more than two thirds of young people being told why they came into 
care, only one third (33.3%) reported being told what to expect about being in care. This figure 
remains largely unchanged from 2007 when 31.5% of young people reported being told what to expect 
but it is significantly higher than that of 2006 when only 23.1% reported being told what to expect.  
 
Three hundred and seven (26.0%) of the young people commented further on this issue. Again, many 
simply noted that they were very young or too little at the time to understand or that they can’t 
remember or don’t know. Comments from other young people included: 

• By CSO. 
• By Nan. 
• Wish someone had explained.   
• I had no clue what foster care was about. I was at Police Station for 5 hours and all I 

remember is Maccas food. It was very scary.      
• I was taken from school. Then brought to some strange house. Seriously it’s just so 

rude! 
• I wasn't told anything, I was thrown in a car and taken to a place and slept the night. I 

was kicking and screaming.  
• They just said it would be like a normal family.    
 

33%

32%

23%

0% 20% 40% 60% 80% 100%

2009

2007

2006

     
Figure 36. Told what to expect in care – young people (2006, 2007, 2009) 
 
Are you worried that you will have to move to another place in the next few months? 
Although the majority (80.4%) of young people are not concerned that they will have to change 
placements in the coming months, almost one fifth (19.6%) of young people are. This figure is 
consistent with that of 2007 when 19.9% expressed concern about having to change placements. 
 
One hundred and sixty four (13.9%) of the young people commented further on the question of 
changing placements. Some explained that they would be happy to move, some were confident that 
they would not have to, whereas others expressed concern that they may be moved despite being 
happy in their placement. Examples of these comments are: 

• I want to move in with my sister's carers. 
• Not at all. I would be happy to move. 
• I've never lived with someone over a year.   
• Nanna said we are always staying here till we are 18. 
• Have told me I can stay here until I'm 18 then I can choose. 
• Nan & Pop have got me a caravan. 
• My carers are building me a granny flat. 
• Grandma not give up on me she said. 
• I don't want to leave my family but it has to happen. 
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• Feel a little insecure sometimes. 
• I worry sometimes, I'm a worry wart. 
• Because Nan & Pop are saying they are getting old. 
• I want to stay here and never move out. 
• Because I'll have to meet new faces & lose my other friends. 
• I am worried that I will move cause the most I have stayed with a family member is        

3 years. 
• I don't want to keep moving like some kids in care have to. 
• Sometimes I get worried that I'll have to move. I don't want to, really love the carer & 

placement. 
• Mum says we will go back to her in October. 
 
 

Summary of findings 
There have been positive changes in relation to case plans and young people’s perceptions that 
they are listened to and have decisions explained to them. 
• Almost two thirds of young people report having a case plan – a significant increase on the 

proportions in 2006 and 2007. Furthermore, responses from carers reveal that more than 80% 
of young children have a case plan. 

• There have also been significant increases over the years in the proportion of young people 
reporting that they are listened to all or most of the time. A similar proportion of children also 
report that they are listened to.  

• Young people’s reports of having decisions explained have increased significantly since 2006 
and 2007, although almost one third continue to feel that decisions are not explained to them.  

In contrast to these improvements, having a say in matters that affect them appears to be a 
growing source of discontent for many young people.   
• Almost half indicated that they rarely or never have a say in what happens to them – 

significantly more than the 2007 proportion of 40.6%. 
• Almost one fifth of young people continue to report being worried that they will have to change 

placements in the coming months. 
• In addition, only one third of young people reported having been told what to expect about 

being in care. Around one third of young people and almost half of the children reported that 
no one had explained to them why they came into care. It was evident from their comments, 
however, that many already knew the reason or felt they would have been too young at the 
time to understand. 

Impacts of being in care 
Introduction 
While home-based foster care is intended to create a family environment for children and young 
people in care, there are a number of ways in which foster families differ from other families. 
Some of these differences flow from the legal status of children in foster carer. Guardianship is 
not held by the carer, rather it is held by parents or the department and this means permissions 
for certain activities must be sought from parents and/or the department. If there are delays in 
gaining permission children and young people may miss out on activities. Children and young 
people may also miss out on activities that they have enjoyed in the past if their new carer and/or 
the department have more restrictive rules than they were accustomed to with their family of 
origin. In addition, there are a number of meetings and processes that children and young people 
in care may be involved in that other children and young people are not, including family group 
meetings, case planning and regular visits from Child Safety Officers (CSOs) and Community 
Visitors (CVs). 
 
Issues may also arise based on children’s and young people’s social status and interpersonal 
relationships. The NSW Community Services Commission (2000) explored the ways that children 
and young people in care feel different to other children and young people. As well as talking 
about guardianship arrangements and permissions, children and young people spoke about the 
stigma of being in foster care and how this impacted on their self esteem, feelings of isolation and 
rejection from peers. The report also noted that children and young people may feel different to 
other members of their foster family and even that they may feel as though they no longer fit into 
their family of origin.   
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In this section of the questionnaire questions focused on the impact that being in care can have on the 
daily lives of children and young people. Responses to these questions are presented in Figure 37. 
The questions and their responses are as follows. 
 
Do you ever miss out on things (such as sport, sleepovers or excursions) because 
you are in care? 
The majority of young people (79.3%) reported that they never (50.3%) or not very often (29.0%) have 
to miss out on doing things with their friends or playing sport. As Figure 37 shows, however, around 
one fifth reported missing out on such things most (14.8%) or all (6.0%) of the time. These figures are 
largely unchanged from 2007 but are significantly different to those of 2006 when more than one 
quarter (27.1%) of young people reported missing out on doing things all, or most of, the time.   
 
Three hundred and one (25.5%) young people commented on the types of things that they have 
missed out on lately. By far the most common response was sleepovers, followed by visiting friends 
and going on school excursions. Some examples of other things that young people stated that they 
have missed out on are: 

• Going out of Queensland for the holidays. 
• A church party (city point).  
• Halloween party.    
• Camping, ear piercing, tattoo etc.  
• I don't have people over to my house.   
• Yes grandparent and brother birthdays.   
• Friends birthday party.  
• Last year missed my graduation.     
• Wasn’t given permission to go away with carer.    
• Trip to the coast with my mates.  
• Sport (away games).    
• Soccer, AFL, Touch, netball, swimming.     
• Sport games are on Sat, have visit with parents this day.  
• Boxing, horse riding, motorbike riding.   
• Sleepovers, going on camps, going to events. 
• Excursion, paper work, I couldn't be bothered, & too expensive.    
• Miss out on photos being taken – for group photos in newspaper etc.  

 
Children were also asked if they feel that they miss out on things due to being in care. Although more 
than three quarters (76.7%) reported that they do not miss out on things, almost one quarter (23.3%) 
reported that they do. These figures are similar those of 2007 but substantially different to those of 
2006 when 33.0% of children reported that they miss out on things because they are in care. This 
difference is statistically significant. 
 
Are you made to feel different because you are in care? 
For most young people, being in care does not make them feel any different from those who are not in 
care. Figure 37 shows that more than half (55.1%) of the young people reported that they never feel 
different, while a further 23.7% reported feeling different only some of the time. Around one fifth of 
young people reported feeling different from others all (13.3%), or most (7.9%), of the time. These 
responses are largely unchanged from previous years. 
 
Do you have to do things, such as see people or go to meetings, that you don’t want 
to do? 
The majority of young people also indicated that they rarely have to do things (such as see people or 
go to meetings) that they do not want to do. As Figure 37 illustrates, 40.9% of young people report 
never having to do these things while a further 38.9% reported not having to do these things very often. 
Nevertheless, around one fifth reported having to do things that they do not want to do most (14.4%), 
or all (5.8%), of the time. These figures are similar to those of 2007 and 2006. 
 
Children were also asked a similar question. Around three-quarters (74.5%) reported that they do not 
have to do things that they do not want to do, however, the remainder (25.5%) indicated that they do 
have to do such things. These findings are similar to those of 2007 but significantly different from 2006 
when almost one third (32.2%) of children reported having to do things that they did not want to do.  
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The 2009 survey for carers asked how often the child in their care has to do things, such as see 
people or go to meetings, that they clearly do not want to do. Around 90% of carers indicated that their 
child never (62.8%), or not very often (26.9%), has to do things that they do not want to do. The 
remainder indicated that their child has to do these things most (6.7%) or all (3.6%) of the time.  
 
Are you able to get permission in time to do things? 
Responses from many young people suggested that obtaining permission from the department in time 
to do things is an ongoing problem. Figure 37 shows that 69.2% indicated that they are able to get 
permission in time most (48.0%), or all (21.2%), of the time. Nevertheless, 30.8% reported that such 
permission is not often, (23.0%) or never (7.8%), given in time. These figures are consistent with those 
of 2007 but are significantly different to those of 2006 when 36.5% of the young people reported that 
they were not often or never able to get permission in time to do things.  
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Figure 37.  Impacts of being in care – young people (2009) 
 
One hundred and fifty five (13.1%) young people commented on the issue of gaining permission in 
time. Some noted that the process has improved or that they no longer ask permission but many 
expressed frustration at missing out on things because permission was not received in time or relevant 
paper work was lost. Examples of some of these comments are: 

• I didn't before. But since the new CSO everything is good. 
• My foster Mum makes sure things happen.   
• Has gotten better.   
• I don't ask permission.    
• Most of the time it is too late to do stuff.     
• Passport was applied for 12 month prior to departure, no decision made so trip wasn't 

able to happen. 
• Very slow always last minute.    
• They don't get back to you until after whatever you want to do is finished.  
• CSO takes too long or paperwork is lost. 
• Most of the time but you have to be on them or they lose the paperwork. 
• Take too long and they misplace the paper. 

 
Are the things you have to get the Department’s permission for reasonable? 
For many young people, permission requirements are another source of continued dissatisfaction. 
Figure 38 shows that although just over half (53.2%) feel that the things they have to get permission 
for are reasonable, almost as many (46.8%) feel that they are not. There has been little change in 
these proportions since 2007 and 2006.  
  
A new question in the 2009 survey asked carers if they consider the things they need to get 
departmental permission for in relation to the child in their care to be reasonable. While the majority 
(70.4%) indicated that requirements are reasonable, a considerable minority (29.6%) feel that they  
are not.  
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One hundred and forty five (18.6%) carers commented further on the issue of permissions. Analysis of 
these comments revealed three primary themes: greater autonomy for carers; issues with obtaining 
permissions; and involvement of birth parents. A considerable number of carers also made specific 
reference to the types of things for which they feel gaining permission is difficult or unnecessary. 
These themes and examples of comments which reflect them are presented in Table 15. 
 
Table 15. 
Issues with departmental permission requirements – carers (n = 145) 

1 Greater autonomy for carers • Carers should have more freedom, particularly 
when parents clearly don't care. 

• Need to allow us to make decisions like 
holidays, immunisations. 

2 Issues with obtaining permission 
 Too difficult • Child is on long term order. Permission for 

many things can be difficult to obtain at times. 
 Takes too long • Constantly missing out on things waiting for a 

response. This also undermines the 
relationship with carer. 

 Communication problems • My issue is lack of communication. 
3 Involvement of birth parents • Parents can be unreasonable. 
4 Specific/common issues  
 Medical • Being the child's grandmother do I need their 

permission for a flu injection?  Simple things 
made into dramas. 

• Glasses, basic health needs. Have to fight for 
her rights continually. 

• Permission from parents regarding vaccination 
delayed so long child unable to [receive] 
required rotovirus vaccination. 

 Haircuts • Carer has to ask permission to get hair cut. 
 Holidays • Permission to take interstate as we do this 

occasionally. 
 Education/sport activities • Permission for basic activities e.g. horse riding 

etc. 
• Certain things like haircuts and swimming 

lessons. 
 Family contact • E.g. excursions, haircut, doctors visits, 

maintaining sibling contact. Siblings need this.   
 
When the Department says you can do something, or have something, do you feel 
sure that it will happen? 
Figure 38 shows that just under half (48.6%) the young people feel confident that when the 
department says they can do or have something it will happen, while just over half (51.4%) do not feel 
confident. These proportions are similar to those of 2007, but point to a significant improvement since 
2006 in young people’s confidence in the department when only 41.1% of young people expressed 
confidence in the department’s assurances. 
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Figure 38. Department’s permission requirements reasonable, confident in          

department’s promises – young people (2009) 
 
Summary of findings 
• Children’s and young people’s views about the daily impacts of being in care were varied.  
• Most report that they do not miss out on things, have to do things that they don’t want to do, or 

are made to feel different because they are in care.  
• According to many young people, however, obtaining permission to do things is a problem. 

For almost one third (30.8%) permission is not often or never given in time to do things and for 
46.8% the types of things that permission is required for are not reasonable.  

• Permissions are also an issue for carers with around 30% reporting that the types of things 
that they need permission for in relation to the child in their care are not reasonable. Many 
carers commented on difficulties obtaining permission and the need for more autonomy when 
it comes to making decisions about medical interventions, hair cuts, holidays, and outings.  

• Confidence in the department’s assurances is another issue for young people. Less than half 
(48.6%) reported feeling confident that when the department says they can do or have 
something it will happen.  

Contact with family and community 
Introduction 
Section 87 of the Child Protection Act requires that children have appropriate contact with their 
family except in circumstances where this would not be in the child's best interests. That is, it is 
considered desirable for children and young people to have contact with their parents except 
where there are specific concerns about their safety or wellbeing. 
 
Attachment theory provides a strong justification for maintaining contact with family wherever 
possible. Children need to feel a close emotional bond with a caregiver to develop emotionally, 
cognitively and even physically as they grow. These attachments are formed very early in a 
child's life and even in cases of maltreatment these attachments are strong, even if they are of a 
low quality, including avoidant or disorganised attachments (Dozier, Stovall, Albus & Bates, 
2001). This means that as children enter care they face a disruption to a very important 
relationship.  
 
Research suggests that when a child's attachment relationships are disrupted they may have 
difficulty relating to other individuals in their lives including their new foster carers. By maintaining 
a child's attachment to their parents in a safe and supported way through regular family contact, 
children may relate better to their new carers, improving their overall wellbeing and even reducing 
the rate of placement breakdown (McWey & Mullis, 2004). Of course, where reunification is the 
goal, regular family contact is essential to ensure the transition back into their parents' care is as 
smooth as possible. This is particularly important for very young children who have not yet formed 
an attachment with their parents when they are taken into care (Haight, Kagle & Black, 2003). 
Although family contact is beneficial for many children and young people it is not always easy. 
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Haight et al. (2003) suggest that difficult and upset behaviour from both children and parents is 
not necessarily a sign of a poor relationship but can be a result of re-experiencing the trauma of 
being separated. These feelings “may be expressed through tears, angry outbursts and 
withdrawal” (Haight et al., 2003: 198). In such cases, intensive support for both children and 
parents around visits is necessary. However, as alluded to by the Act, there are cases where 
visits with family may in fact be dangerous or harmful to children and in such cases it is entirely 
appropriate to restrict or deny contact even where this contact is desired by a child or           
young person. 
 
Given the strength of attachment relationships, it is not surprising that when children and young 
people are consulted, they often express a strong desire to spend time with their family. Gilligan 
(2000) refers to a “preoccupation” with parents, and connection to family has been identified as a 
strong theme in qualitative research with children and young people in foster care (Community 
Services Commission, 2000; CREATE, 2004).  
 
As well as provisions about family contact, the Child Protection Act recognises Aboriginal and 
Torres Strait Islander children’s and young people’s special needs for connection with their 
culture. Under s83 the department must give consideration to placing Aboriginal and Torres Strait 
Islander children, in order of priority, with a family member, a member of the child’s community or 
language group, or another Aboriginal or Torres Strait Islander person. Where this is not possible, 
the department must try to place the child in close proximity to their family or community with 
carers who are willing and able to facilitate their involvement in their culture and maintain their 
sense of cultural identity.  
 
In addition to the requirements outlined above, the Act states that the department must aim for 
“optimal retention of the child’s relationships with parents, siblings and other people of 
significance under Aboriginal tradition or Island custom” and that the department must provide 
opportunities for Aboriginal and Torres Strait Islander children to have contact with appropriate 
members of their community or language group.   
 
Young people and children were asked about the contact they have with their families. Carers with 
young children were also asked about the contact that the child in their care has with their family. 
 
Are you able to see your family as much as you would like? 
Figure 39, shows that young people’s opinions concerning the contact they have with their family are 
divided. Around half (50.9%) appear satisfied with how often they see their family but 42.5% would like 
to see their family more often. The remaining 6.7% indicated that they would prefer to see their family 
less often. These figures are consistent with those of previous years. 
 
Compared with young people, children generally appear to be less satisfied with how often they see 
their family. As Figure 39 reveals, 44.7% would like to see their family more, while 15.0% would like to 
see them less. Only 40.7% indicated that they are happy with how often they see their family. This 
nevertheless represents a considerable increase in satisfaction since 2007 and 2006 when less than 
one quarter reported being happy with how often they see their family and around two thirds wanted to 
see their family more often. These differences are statistically significant. 
 
The majority (75.1%) of carers, on the other hand, feel that the child in their care sees their family as 
often as they need to (refer Figure 39). Only 16.4% of carers feels that the child should see their family 
more often, while 8.5% feel that they see them too often. Since 2007 the proportion of carers reporting 
that their child sees their family often enough has increased (up from 69.4%), but so has the 
proportion who feels that the child doesn’t see their family enough (up from 11.0%). There is a 
corresponding decrease in the proportion who feel that their child sees their family too often (down 
from 19.5% in 2007). These differences are statistically significant.  
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Figure 39. Want to see and talk to family – young people, children, young children (2009) 
 
Are you able to speak to your family as much as you would like? 
Young people appear to be more satisfied with how often they get to speak to their family. As Figure 
39 shows, more than two thirds (68.2%) indicated they get to talk to their family enough while around 
one quarter (26.3%) reported wanting to speak to their family more often. Only 5.5% would prefer to 
talk to their family less. These figures are similar to those of previous years.  
 
Reports from children point to an increase in their satisfaction with how often they are able to talk to 
their family. More than half (50.8%) reported speaking with their family as much as they want, 
compared with only 30% in 2007 and 2006. These differences are statistically significant. While this 
improvement in satisfaction is encouraging, almost half (49.2%) remain dissatisfied with how often 
they speak with their family. Of these, more than one third (36.8%) want to speak with their family 
more often and 12.4% would prefer to speak with their family less.  
 
If you are an Aboriginal and/or Torres Strait Islander, do you feel that you are still in 
touch with your community? 
A question for young people who indicated they are of Aboriginal or Torres Strait Islander background 
asked if they are still in touch with their community. Of the 343 young people indentifying as Aboriginal 
and/or Torres Strait Islander, 300 responded to the question. As can be seen in Figure 40, around 
71% of these young people indicated that they are in touch with their community, an increase from 
63.0% in 2007. This difference is statistically significant.  
 
Some young people commented on the nature of contact that they have with their community. These 
comments included:  

• Carer and CSO take me to relatives. 
• I have Indigenous excursions at school. 
• I have an Aboriginal teacher I see at school. 
• Yes via group at school. 
• Sometimes visit Palm Is. 

 
Other comments from young people reflected limited community contact or awareness of their culture 
and a desire to change this. For instance: 

• But we are planning a trip to Thursday Island and the T.S.I. 
• No one talks to me about it. 
• I haven't been there for a long time. I don't want to go on my own. 
• I only visit once a year. 
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• I don't know much about them. 
• No one from AICCA comes to see me. 
• Would like to do more. 
• Would like more contact with other Aboriginal people. 
• Want to know about being Aboriginal. What sort of language do Aboriginals do? 

 
As can be seen from the following comments, however, some young people are not concerned about 
being in touch with their community:   

• I don't really know what that means. Not that interested. 
• I don't want to be. 
• I feel like it has been forced upon me. 
• Don’t feel the need. 
• I am Aboriginal but I don’t take any notice. 
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Figure 40. Aboriginal and/or Torres Strait Islander young people who feel in touch         

with their community (2007, 2009) 
 
Figure 41 points to the important role that the carer’s cultural background plays in young people 
feeling that they are in touch with community. As can be seen, 77.8% of those young people with a 
carer who shares their cultural background reported feeling in touch with their community compared 
with 59.8% of those whose carer did not share their cultural background. These differences are 
statistically significant. 
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Figure 41. Aboriginal and/or Torres Strait Islander young people who feel in touch         

with their community by carer’s cultural background (2009) 
 
Summary of findings 
• Contact with family continues to be a source of discontent for many children and young people 

although there have been some notable improvements over the years.  
• More than 40% of children and young people would like to see their family more often. For 

children, however, this figure represents a significant improvement since 2007 when almost 
70% reported wanting to see their family more.  

• In contrast, only 16% of carers feel that the child should see their family more often. 
Nevertheless, this is significantly more than the 11% of carers in 2007.  

• Children and young people are more likely to be satisfied with how often they get to speak to 
their family. More than two thirds of the young people and just over half of the children 
indicated being happy with how often they talk with their family. It is noteworthy that the 
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proportion of children reporting to be satisfied with how often they see and speak to their 
family has increased significantly since 2006 and 2007. 

• Of those with Aboriginal and Torres Strait Islander backgrounds, more than 70% report being 
in touch with their community – significantly more than the 63% in 2007. Those with a carer of 
the same cultural background were significantly more likely than those with a carer of a 
different background to report being in touch with their community. 

Support and advocacy 
Introduction  
The 2003 Crime and Misconduct Commission (CMC) Inquiry into Abuse of Children in Foster 
Care uncovered widespread systemic failures in Queensland’s child protection system. The CMC 
found that where children’s rights were infringed they had few avenues to complain other than 
through their carer. It was noted that this “produces an obvious conflict of interest when the child 
wants to complain about the foster carer” (CMC, 2004: 105) and much the same can be said 
about children and young people wishing to complain about a CSO. The report highlights the 
importance of robust external accountability measures including the need for appropriate avenues 
of complaint. 
 
Today, children and young people in care have access to a variety of complaints mechanisms in 
addition to their CSO and carer. As well as the Commission’s CVs who regularly visit children and 
young people in out-of-home care to monitor their safety and wellbeing, the Commission has a 
dedicated complaints function. The Commission is able to address complaints that relate to a 
child or young person in the child protection or youth justice systems. The Commission deals 
exclusively with issues affecting children and young people and while it can take complaints from 
people other than children, it can only act to the extent that the issues affect a child or young 
person. Children and young people can contact the Commission’s complaints service through 
their CV or directly by telephone, email or SMS. Where systemic issues emerge, these are 
referred to other areas of the Commission for further monitoring, investigation and advocacy. 
 
Another avenue of complaint is the Queensland Civil and Administrative Tribunal (formerly the 
Children Services Tribunal). This body is able to review and, if necessary, overturn or amend 
certain departmental decisions. Of particular relevance for children and young people in foster 
care are decisions about placements and family contact. Unlike the Commission, the Queensland 
Civil and Administrative Tribunal can act on applications from parents, carers and other 
concerned parties (including the Commission) as well as children and young people in care.  
 
While QCAT is designed to be responsive to the needs of children and young people and is less 
formal than a court, as a review body that operates within a legal framework, it is considerably 
more formal than the Commission’s complaints function. Children and young people may receive 
support from a variety of people including a separate representative to guide them through the 
process, however, the overwhelming majority of applications are from adults with only one young 
person making an application in 2007–08 (Children Services Tribunal, 2008). 
 
As pointed out in the CMC’s report (2004) the effectiveness of these complaints functions relies 
on children and young people being aware of their existence and how to access them. Both the 
Commission and the Queensland Civil and Administrative Tribunal provide information to children 
entering foster care about their services. 
 
Throughout legal proceedings, children may be appointed a separate legal representative to 
protect their interests and to provide independent advice to the court or tribunal. Separate 
representatives differ from other legal representatives in that they do not act directly on the 
instructions of their client. While they must present children’s views, they must advocate for 
whatever is in the child’s best interests even where this is contrary to the child’s wishes. 
Furthermore, they must provide all relevant evidence to the court or tribunal and therefore   
cannot offer the same level of confidentiality as other legal representatives (Children Services 
Tribunal, 2008). 
 
In this section, four questions focused on children’s and young people’s awareness or experience of 
available supports. Respondents were asked if they know who to contact should they need help, if 
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they are aware of the role of the Children Services Tribunal, if they have ever contacted the 
Commission about a complaint or concern, and if they had their own lawyer if their case went to court. 
 
Do you know who to ask for help if you need it? 
When asked if they know who to contact for help, 11.8% of young people indicated that they have    
not yet needed to ask for help. As Figure 42 shows, of the remainder, around two thirds (66.1%)  
report knowing who to ask all of the time, while a further 27.5% know who to ask most of the time.  
The remaining 6.4% of young people indicated that they never (2.5%) or not very often (3.2%) know 
who to ask for help. These figures are consistent with those of 2007 although they represent a 
significant improvement since 2006 when only 59.8% of young people reported always knowing who 
to ask for help. 
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Figure 42. Know who to ask for help – young people (2006, 2007, 2009) 
 
When children were asked if they know who to ask if they need help, the vast majority (94.0%) 
reported that they do. Only 6.0% indicated that they do not. These figures are similar to those of 
previous years.  
 
Have you ever contacted the Commission about a complaint or concern? 
When asked if they have ever contacted the Commission about a complaint or concern, 8.9% of young 
people reported that they have.  
 
Do you know that you can contact the Children Services Tribunal if you have a 
problem with a decision made by the Department? 
Figure 43 shows that only around four in ten (41.6%) of the young people are aware that they can 
contact the Children Services Tribunal in the event that they are unhappy with a departmental 
decision. This is similar to the 2007 figure of 44.5%. 
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Figure 43. Advocacy services – young people (2009) 
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If your case went to court, did you have your own lawyer? 
Figure 44 shows that, of the young people who indicated that their case went to court, the majority 
(57.7%) reported not knowing if they had their own lawyer. More than one quarter (25.2%) indicated 
that they did not have a lawyer and only 17.0% reported that they did have their own lawyer.  
 

17%

25%

58%

0%

20%

40%

60%

80%

100%

Yes No Don't know
 

Figure 44.  Had own lawyer if case went to court – young people (2009) 
 
Summary of findings 
• It is encouraging that the majority of children and young people appear to know who they can 

contact if they need help. That said, less than half the young people are aware that they can 
contact the Queensland Civil and Administrative Tribunal if they are unhappy with a 
departmental decision. 

• Around 9% of young people reported having contacted the Commission about a concern       
or complaint. 

• Only 17% of young people whose case went to court reported having their own lawyer.  

Areas for improvement 
Respondents were asked several questions about improvements, namely if they feel that they are 
better or worse off since coming into care, if there is anything that they would like to have happen that 
no one is listening to and how the system could be improved for children and young people in care 
generally. Carers were also asked if something needs to be done differently for the child in their care 
and how the system could be improved.  
 
Are you better or worse off since coming into care? 
Figure 45 shows that the vast majority (88.1%) of young people report feeling better off since coming 
into care while 11.9% feel that they are worse off. The figure also reveals a decrease since 2007 in the 
proportion of young people reporting that they are better off. In 2007, this figure was 92.6%. This 
difference is statistically significant. 
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Figure 45.  Better or worse off since coming into care – young people (2006, 2007, 2009) 
 
Comments from 164 young people (13.9%) offered some insight into why some feel better or worse off 
since coming into care. Examples of comments from those who feel they are better off are:  

• Now I am here with my sister I don't feel like I am in care. 
• In current placement – I have learnt all my tables. 
• My life’s healthier safer and happier. 
• Way better. 
• Because I love to be safe. 
• My Dad made a very wise decision that I didn't realise until I hit secondary school. 
• Heaps, I’m off Marijuana, grades are a lot better & I actually feel loved, cared for & I’m 

able to feel like a normal teenager. 
• I have more stuff and I know more stuff. 
• A lot better because when I lived with my birth mother I didn’t get looked after and had 

to find my own food. I had a carrot out of the fridge and had pea jaffles. 
 
Comments from those who reported feeling worse off since coming into care include:  

• Living with my parents was better than living in care. 
• Prefer to be with Dad. 
• I love Mum & want to live with her. 
• School behaviour is going downhill. More emotional than I used to be. 
• I don't feel comfortable or comforted. 
• I don't get to sleep in my own bed by myself. 

 
A number of young people clearly have mixed feelings about whether or not they are better off in care. 
Some examples of their comments are: 

• Both – I miss my family but I like it here. 
• Not sure, I’m kinda lost in it all. 
• Physically better, emotionally worse. 
• I wish I wasn't in foster care but feel I wouldn't necessary be better with Mum. 
• Both, I have lost and gained things. 

 
Is there anything that you would really like to have happen that no one is listening to 
you about? 
Just over one quarter (27.1%) of the young people indicated that there is something that they would 
like to have happen that no one is listening to them about (see Figure 46). This figure is similar to that 
of 2007 and 2006.  
 
When children were asked if there is anything that they would like to have happen that no one is 
listening to them about 29.3% indicated that there is. This figure represents a statistically significant 
decrease since 2007 and 2006 when 37.3% and 38.1% reported there was something they would like 
to be different that no one was listening to them about.  
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Figure 46.  Have something would like to have happen that no one is listening to –      

young people and children (2009) 
 
Young people and children were invited to comment further on this issue. Comments were received 
from 292 (24.7%) young people, 24 of whom simply indicated that they ‘Don’t know’. Themes 
emerging from the remaining comments along with their sub-themes and examples are presented in 
Table 16 in order of popularity. A more complete list of comments can be found in the appendix. 
 
The table shows that the main issues of concern to young people centre on the desire for reunification 
or increased contact with family or friends, increased material assistance or access to services, 
wanting changes or no changes to the current care arrangements, wanting to live elsewhere or 
wanting their carer to have guardianship. Many young people also want permission or resources to 
participate in activities, go on holidays or change their appearance (such as their hair). A number of 
‘Other’ comments referred to improved departmental action or follow up, more support and 
understanding from the department and problems with school.  
 
Table 16. 
Things that no one is listening to you about – young people (n = 268) 

1 Family and friends 
 Reunification • Go home, but they won't listen or let me – 

it's like lock me in a prison or tower. 
• Go back to Mum and Dad. 

 More contact with birth parents • More time with Mum. 
• Visit my dad. 

 More contact with other family members • Sleep at Nan's more. 
• I want to see my brothers. 

 Issues with/want to see friends • Having friends over, sleepovers. 
• Friends don't listen sometimes. 

2 Material assistance/services/possessions 
 Money, resources, possessions • New phone, laptop. 

• Laptop/shoes. 
 Medical/therapeutic attention • Braces. 

• Getting my ears tested. 
3 Care arrangements 
 Like to live elsewhere • To change accommodation. I want to live 

somewhere that I can have friends to. I live 
in a motel room now. 

• To live on my own. 
 Want to live with siblings • Live with my brother and sister. 

• The department won't listen about my 
brother and sister living with me. 

 Conflict in household • Arguments. 
• Yelling. 

 No changes to current arrangements • Not going back to Mum's because I'm 
scared. 

• Really want to stay here and not ever have 
to live with my father. 
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 Carer to have guardianship • Guardianship – Mum has too much control. 
• I want to live here but I don't want to be in 

foster care. 
4 Permission/resources for participation in activities 
 Want holidays/go places • Going to Canada as an exchange student. 

• I want to holiday wherever Zac Efron lives. 
 Sports activities • Go jet skiing.  Ride a quad. 

• Out of school sport. 
 Permission to change appearance • Freedom on piercing. 

• My belly button piercing 
5 Other • Moving school. 

• Australian citizenship. 
• Be listened to. 
• Not being slack and actually do their job 

properly. 
• Less department involvement in decisions in 

long term placements. 
 
Comments were received from 196 (25.5%) children. Of these, 30 indicated they ‘Don’t know’ or wrote 
‘Nothing’. Themes emerging from the remaining comments along with their sub-themes and examples 
are presented in Table 17 in order of popularity. A more complete list of comments can be found in  
the appendix. 
 
As can be seen the issues raised by children surrounded their level of contact with family, their current 
care arrangement, participation in activities, and the need for more material possessions. In addition 
several other comments made reference to school problems, the need for more food and changes     
to self.  
 
Table 17. 
Things that no one is listening to you about – children (n = 166) 

1 Family and friends 
 More contact with birth family • Asked to see my mum more. 

• Have more visits arranged. 
 More contact with other family members • Would like to go to see Nanna more often. 

• I want to ring my other mummy.  I don't get to 
ring her, but I get to ring my Grandma ***. 

 Reunification • Want to go home in June. 
• Going back to live with Mum but it isn't possible 

at the moment. 
 More contact/issues with friends/peers • Phoning my friends. 

• People call me names at school. 
2 Care arrangements 
 Different carer/live somewhere different • No one listens when I say I want to live with 

Nana.   
• Going back to *** and *** because they give us 

porridge for breakfast and these people don't 
know how to play hide and go seek. 

 Changes to household arrangement or 
rules 

• My own bedroom. 
• That we are allowed to walk by ourselves to 

school. 
 Permanency/guardianship for carer • I'd like to live with Nanna forever. 

• I will like to have the name of my carer. 
3 Participation in activities 
 Sport • I'd like to do gymnastics. 

• Swimming at the pool. 
 Holidays • Going camping. 
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• Go to New Zealand for a month. 
 Other/not specified • Do more fun stuff. 
4 Material possessions 
 Computer games • Get an Xbox. 
 Vehicles • Get a new motorbike. 
 Pets • A new horse. 
 Other/not specified • Skateboard. 
5 Other 
 School • I would like to go to a different school. 
 Food • More McDonalds. 
 Changes to self • Not getting in trouble. 
 
Carers were asked if there is something that should be done differently for the child in their care.    
More than one third (36.1%) indicated that there is. This proportion is largely unchanged from those of 
previous years.  
 
Two hundred and seventy two (35.0%) of the carers also commented on the types of things that 
should be done differently for the child in their care although 16 of these noted “nothing”, “don’t know’” 
or “everything”. Analysis of the remaining responses reveal three primary themes, each comprising 
several sub-themes. These and some of the comments that typify them are presented in Table 18.  
 
Table 18 reveals that the most common suggestions made by carers focused on the need for better 
case planning and better case management by the department, particularly in relation to prioritising 
permanency planning, reducing placement instability and awarding guardianship to the carer. 
Numerous carers also called for greater emphasis on the best interests of the child, rather than the 
interests of parents. Another common theme among the responses was more support or 
understanding from the department, the need for resources to address the individual needs of the 
child and quicker decision-making processes. Issues related to family or parent contact were also 
raised such as considering the needs of carers, increasing or reducing family contact, and better 
organisation or supervision of visits. 
 

Table 18. 
Things that need to be done differently for child – carers (n = 256) 

1 Better case planning and case management by department 
 Prioritise permanency planning/stability/ 

guardianship in care 
• We need to have guardianship – so she's not 

afraid of being taken away to *** 
• Allow guardianship to us. 

 Greater focus on best interests of child • Needs of child need to be put before parents, 
particularly with reunification. 

• Realise the danger child is put in with violent 
parents. 

 Reunification issues • Stop trialling reunification and lock in stability 
with a long term order. 

• Not reunified – not in child's best interest. 
 More autonomy for carer • All carers to be involved in decision-making 

and listened to for safety of child. 
• Day to day choices left to carers – haircuts. 

 Child/carer involved in case planning • All carers to be involved in decision-making 
and listened to for safety of child. 

• She needs to be listened to. Every time she 
has contact, her behaviours are very bad. 

 More appropriate placement (including 
kinship placement) 

• Needs to be placed with kinship carer. 
• They need to be with their Indigenous kinship 

carers. 
2 Departmental support, understanding, resources, action 
 More support, understanding from • More contact from CSO. 
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department/CSO • Department needs to stop saying they will do 
things for her than just don't do it. 

 Therapeutic/medical interventions 
required 

• Mental health assessments done more quickly. 
• Full paediatric assessment. 

 Quicker action/decision-making • Speed up paperwork! e.g. for counselling. 
• Process is too slow, she is growing up fast. 

 More money, resources • DChS needs to get needed equipment to 
support young people without a battle over 
funding. 

• High needs support payment for this child. 
3  Family/parent contact arrangements 
 Arrangement to suit child/carer needs • Access visits should be better organised. She 

sits in an office when a parent doesn't show up. 
• Look at contact visits *** not happy. 

 More parental/family/sibling contact • More interaction towards his birth mother. 
• He needs to have visits from his mother. 

Mother hasn't seen him since May 2008. 
Thanks to Child Safety.   

 Visits better organised/supervised • Visits need to be better supervised. 
• Picked up by someone other than mother.   

 Less/no parental contact • Amount of contact reduced 4 times a week.     
4 hours each. Child never put down for sleep. 

• Cut down visits to maybe fortnightly. 
 Other contact issues • Contact, maybe look at different ways etc. 

• Proper reimbursement for costs for transport 
when carers have to transport for visits. 

 
What would you most like to see improved or changed to make the system better      
for kids? 
A total of 897 (75.8%) young people responded to an open-ended question asking them to comment 
on how the system can be improved for others in state care. Of these, 323 stated “don’t know”, “not 
sure” or “nothing”. Analysis of the remaining comments reveal seven primary themes or categories of 
responses. Within these themes were a range of sub-themes. The themes, sub-themes and examples 
of comments that typify them are presented in order of frequency in Table 19. A more complete list of 
comments can be found in the appendix. 
 
As the table shows, young people’s most common suggestions centre on improving the care system 
focused on departmental decision-making and communication processes. Young people highlighted 
problems with obtaining permissions and commented on the need to be listened to, kept informed and 
involved in decisions. Many also called for more support, understanding and resources from the 
department for both themselves and their carers as well as a desire to be treated like a ‘normal’ child. 
Increased contact with family or being allowed to go home to live with family were also frequently 
mentioned as were issues with CSOs, particularly wanting to see CSOs more, wanting better trained 
or consistent CSOs or more CSOs (so that their workloads would be reduced thereby allowing more 
time to be spent with children and young people). Other comments focused on the need for faster 
departmental decision-making, enabling carers to make decisions, increasing the number or quality of 
foster carers and supporting parents so that children and young people do not have to be placed in 
foster care. 
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Table 19. 
Suggestions for improvements or changes to the system – young people (n = 574) 

1 Departmental decision-making and communication processes 
 Issues with permissions • To not be so strict on what activities kids can 

do. 
• Make it less complicated and do things on time. 

 Listen to children/young people more • The department to hear what kids have to say. 
Believe the little kids. 

• Listen to, don't judge us because we come 
from a bad background; give us respect and be 
honest. 

 Greater input by children/young people 
in decisions about them 

• Let us have more say. 
• To give kids more of a say because we're not 

dumb, we know what we're saying. 
 Keep all parties informed about what is 

going on 
• More info on what is happening from CSOs. 
• Gettings calls from DChS and on time. Being 

kept informed by DChS, without having to 
chase them. 

 Follow through on decisions/promises • For them to be nicer. Do what they say for kids. 
Do not lie to the kids. 

• I would like to see them go ahead with things 
they plan and not just drop it without notice. 
And better planning and action on transitions 
from care. 

 Explain decisions • Tell them what is going on and why it is 
happening and how it has happened. 

• Explain to parents when they take kids away. 
Don't sign things if it's not fair. 

 Return phone calls, improve availability/ 
contactability 

• When kids want to ring up and talk to their CSO 
they should be able to get them right away 
instead of them calling them back later. 

• CSO to visit and to return phone calls. 
2 More support, understanding, resources from department 
 Money, resources, possessions • I would give free toys, free clothes, free 

hobbies, free activities and a good fair 
education for all foster kids. 

 Planned activities for those in care • Maybe have a day in the year where activities 
are made for everyone to attend with family?   

• Make friends with other kids in care. 
 Support/understanding for young 

people 
• The department to help with problems we have. 
• Kids should be able to get more support 

through the Department of Child Safety. 
 Treat those in care like normal kids • To be treated as a normal child. Feel different, 

for instance can't see Mum or Dad. Feel 
isolated. Know they are out there. 

• That we are allowed to do the same things as 
everyone else. 

 Support for carers • Get more carers and treat the carers with 
respect. Get things quicker. 

3 Relationship with birth family 
 More contact • See your dad or mum twice a week. 

• Need more time for visits with family and for 
them to be better organised. 

 Reunification • Let them go home. 
• I want all the foster children to be back with 

their parents.   
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4 CSO issues 
 More contact with CSOs • To see CSO more please.   

• CSOs to be more honest and visit kids more 
often.   

 More or better CSOs • The department would listen, and the CSOs 
were more educated and had more experience.  
(You can't learn how to fully understand and 
know how to take care of children by reading 
books!). 

• Allow/try to get more case workers so when 
children have case officers they are able to 
have a bit more time with them. 

 Stability/permanency of CSOs • Nice CSOs. Same CSO. 
• Stop changing CSOs, so they know us. 

5 Other issues with departmental practices 
 Quicker action by department/CSO • They should get quicker at stuff. 

• Let me go to my friends, and when I ask for 
thing to be done it means NOW and not in two 
years, and buy me smokes. 

 Less departmental involvement, more 
carer autonomy 

• Too many rules which don't make sense. 
Freedom from dept. 

• Stay out of my life! 
 Other • That kids are not removed in the middle of the 

night and taken away. 
• Inspect the house first and then check up on 

the person weekly when they first go into care. 
6 Foster care issues 
 More/better foster care and carers • Carers that care about looking after their 

children. 
• Get more parents to foster children who really 

want them. 
 Prevent kids from having to go into care • To have their parents be nice to them so they 

don't need to be in foster care. 
• Leave the kids that don't want anything to do 

with the department alone and start supporting 
parents. 

 
Four hundred and seventy nine (61.6%) carers also commented on what they would like to see 
changed or improved to make the system better. Of these, 47 stated “don’t know”, “not sure” or 
“nothing”, “everything” or “lots” or their comment was not relevant. Analysis of the remaining 
comments reveal seven primary themes or categories of responses. Many comments were complex 
and covered multiple themes. The themes, sub-themes and examples of comments that typify them 
are presented in order of popularity in Table 20.  
 
Table 20 shows that the greatest number of comments from carers related to departmental policies 
and practices. Carers’ comments included the need for improved communication, prioritising the best 
interests of children over the interests of their parents, and quicker decision-making. Carers also 
spoke of the need for greater involvement of carers and children and less involvement of parents in 
decision-making and harsher consequences for parents who continue to let their children down. Many 
carers raised a number of issues relating to CSOs such as increasing the number of CSOs so that 
individual caseloads can be reduced and increasing the frequency with which CSOs visit children and 
young people. More respect and support for carers and greater support for parents were also 
frequently mentioned as were the need to prioritise permanency planning and minimise the number of 
times that individual children are returned home.   
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Table 20. 
Suggestions for improvements or changes to the system – carers (n = 432) 

1 Departmental policies and processes 
 Better communication/access to 

information 
• Communication, info sharing regarding case 

plans. 
• Carers and children to be listened to. To get an 

answer when phoned or emailed. 
 Best interests of the child • Change views to child focused instead of 

parent focused. 
• Consider best interests of child not just 

Indigenous placement policy. 
 Speed up processes • Faster decisions regarding long term 

placements. Kids can be in limbo for three 
years or so; too long. 

• Faster approval for finance and children’s 
requests. E.g. bedding, clothing, school lap 
tops. 

 Issues with family contact • Keeping family and very close friends in 
contact with children after being put in care. 

• More contact with parents who want to see 
their children. Once a month for young children 
is not enough for long term. 

 Follow through/take action • If department says they will do something to 
actually follow through would be better. 

• Make decisions and stick to them. Too much 
leeway with parents. 

 Consistent rules • Ensure there are no contradictions in rules. 
Better communication between departments 
and information sharing. 

2 Input into decision-making 
 More input/authority for carers • To give kinship carers more rights and support.  

• Foster carers listened to more as they are more 
aware of the child's needs and are with the 
child 24/7.   

 Less power/more accountability/ 
harsher consequences for parents 

• Three strikes and you're out for parents. Too 
many chances for parents at the children's 
emotional expense. 

• Look out more for child's interest not the 
parents. Need to draw a line about how many 
chances to give a slack parent. 

 Involve kids/listen/share info • Children should be given a choice/say about 
who cares for them. 

• Children's allegations of abuse biological 
parents to be acted on; no need for physical 
evidence if disclosures are detailed, frequent 
and shared by siblings. 

 Listen to others (e.g. extended family) • Listening more to extended family members, 
not just what the parents say. 

3 CSOs 
 More competent/experienced/trained • Mature CSOs to take on complex families.  

Don't put a 24 yr old child in charge of families 
that have complex issues. 

• Better CSOs that have time to follow through 
on things. 

 Consistent CSO • If staff were to stay longer case plans might go 
to plan not stuffed up because of new staff not 
knowing case or child and making wrong 
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decision for children.   
• Consistency with CSOs –  too many staff 

changes.  New CSOs do not know case. 
 More CSOs/reduced caseloads • More staff for dept to perform according to its 

own policies and procedures then the system 
would work. It's a good system for all 
concerned. Just under-staffed and under-
resourced. 

• Less case loads for case workers. 
 More CSO visits/contact • Regular visits from CSO. She is making 

decisions without visiting to see how the 
decisions affect the children.    

4 Respect and support 
 More support/respect for carers • Department not so quick to judge carers. 

• Communication between carers and 
department. Department not treat carers as 
brain-dead idiots.   

 More support for children • More outings and general activities. 
• More open and effective communication 

ensuring child has best and appropriate 
supports and services in place 

 More support/early intervention for 
parents 

• Increased resources for prevention/early 
intervention. 

• Parenting workshops for parents to attend. 
 Better/more qualified carers • Carers to be screened more carefully. 
5 Permanency and stability 
 Reunification • To acknowledge that reunification is not always 

in the best interest of children. To listen to 
carers more. 

• Children not going to parents to live and back 
into care over and over again. 

 Greater stability • Don't move them around when its not 
necessary.   

• They need to have stability in their placements 
– not be moved on all the time. 

• More focus on the "one chance at childhood 
policy". 

6 Other • Maybe shared guardianship. 
• Indigenous placement could be more flexible. 

 
Summary of findings 
• Findings indicate that the vast majority of young people feel that their lives have improved 

since coming into care. Notwithstanding, comments from young people, children and carers 
pointed to how the current placement or the system in general might be changed or improved.  

• Although 88.1% of young people acknowledged that they are better off since coming into care, 
this figure represents a decline since 2007 when 92.6% reported feeling better off. 

• Related to this, a substantial proportion of young people (27.1%) and children (29.3%) 
indicated that there is something that they would like to have happen that no one is listening to 
them about. The issues most commonly raised were more contact with family and friends, 
more material assistance or improved access to services, changes to care arrangements such 
as a placement change or guardianship for carer, and more participation in activities.    

• More than one third of the carers would like things to be done differently for the child in their 
care. Their comments focus on better case planning and management by the department, 
greater support and understanding, and changes to family arrangements.  

• Numerous young people and carers offered suggestions for how the system could be 
improved for those in care. Young people’s suggestions included improved departmental 
communication and decision-making, greater support and understanding, more contact with 
birth family and CSOs, and more and better foster carers. 
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• Improvements suggested by carers included greater involvement on their part in decision-
making, more experienced CSOs and more frequent visits from CSOs, prioritising 
permanency planning, improved communication processes, and greater focus on the best 
interests of the child. 

Child Safety Officers 
Introduction 
Every child in foster care has a Child Safety Officer (CSO) assigned to manage their case. As the 
representative of the department, CSOs take a central role in decision-making for children and 
young people in foster care. At the same time, CSOs are required to support children and young 
people, carers and parents to achieve agreed goals (outlined in the case plan), monitor and 
review children’s and young people’s development and undertake a variety of administrative 
functions. Departmental guidelines state that all children living in out-of-home care should be 
visited by their CSO at least once per month and more often where indicated by the child’s needs 
and the contents of the case plan. 
 
The relationship between a child or young person and their CSO is an extremely important one. 
In recent research carried out by the Office of the Guardian for Children and Young People in 
South Australia (2009), the point was made that “the quality of the relationship between a child 
and their case worker can make or break the important but fragile links between a child and the 
'state' in its guardianship role”. (Office of the Guardian for Children and Young People, 2009:i). 
Important aspects of this relationship identified in the research include the frequency of contact, 
continuity of case workers, accessibility of workers, the quality of the contact as perceived by the 
child and the extent to which children can participate in decisions. 
 
CSOs face a number of challenges and internal conflicts in performing their role, particularly 
when making decisions about children and young people. While the department’s primary 
consideration is always the immediate safety and well being of children and young people, in 
reality CSOs make decisions within a complex framework. CSOs must balance their own 
professional judgement against the views and wishes of children and young people, carers, 
parents and at times other professionals and experts including educators, health care providers 
and recognised entities. Furthermore, CSOs’ decision-making power is restricted by custody and 
guardianship arrangements (particularly where parents retain guardianship), relevant court 
orders, placement agreements and budgetary and resourcing considerations.  
 
In recent years workforce issues including high staff turnover and understaffing have 
compounded these issues, however, some progress is being made towards rectifying these 
issues. In its Final Report 2008–09 the former Department of Child Safety reported an overall 
increase in staff numbers, a shift towards permanent rather than temporary staff and a 29% 
reduction in the number of CSOs who left the department in the reporting period when compared 
with the previous year (2009). 
 
This section of the questionnaire comprised questions for young people, children and carers of young 
children about their Child Safety Officer (CSO). To ensure that respondents understood what is meant 
by CSO, the following explanation was provided: A CSO is your Child Safety Officer, or person from 
the Department who looks after you. The questions in this section sought information on issues such 
as awareness of the CSO’s name, frequency of contact with the CSO and perceived receptiveness 
and helpfulness of the CSO. Due to a small number of handwritten comments from respondents to the 
previous surveys indicating that they did not have a CSO at the time of the survey, it was decided to 
include an additional response option to the question about knowing the CSO’s name. This extra 
response option was worded: Don’t have a CSO right now. Those who ticked this option were 
prompted to move to the next section of the survey and were excluded from analyses in this section. 
 
Do you know the name of your CSO? 
A small proportion of young people (2.6%), children (2.5%) and carers on behalf of the child in their 
care (3.1%) reported not currently having a CSO. Figure 47 shows that 84.9% of young people, 69.3% 
of children and 96.9% of carers who did have a CSO reported knowing their CSO’s name. The figure 
not only shows that carers are considerably more likely than the other groups to know the CSO’s 
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name, it reveals a significant increase over the years across all groups in the proportion reporting that 
they know their CSO’s name. These increases are statistically significant.  
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Figure 47. Know CSO’s name – young people, children, carers (2006, 2007, 2009) 
 
How often do you see your CSO? 
Reports from young people indicate that most have reasonably frequent contact with their CSO. As 
can be seen in Figure 48, more than half (53.9%) report seeing their CSO about once per month, while 
a further 25.2% report seeing their CSO about every three months. Taken together then, more than 
three quarters (79.1%) report seeing their CSO at least every three months. Around 12% report seeing 
their CSO once a year or less. The figure reveals the considerable increase, since 2007, in the 
proportion of young people reporting that their CSO visits monthly. This difference is statistically 
significant.    
 
Like the young people, carers were asked about the frequency of CSO visits. According to 51.5%      
of this group, the CSO visits the child in their care monthly. Around one quarter (24.6%) reported that 
the CSO visits every three months and 10.8% every 6 months. More than 13% reported that the CSO 
visits once a year or less. While these proportions are largely unchanged from 2007, Figure 48 shows 
the significant increase since 2006 in the proportion of carers reporting that the CSO visits monthly.   
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Figure 48. Frequency of CSO visits – young people and carers (2006, 2007, 2009) 
 
Reports from children also point to a statistically significant increase over the years in the proportion 
reporting that they see their CSO much. In 2009 when children were asked if they see their CSO much, 
just over half (51.6%) responded that they do (refer Figure 49). Around 48% responded that they do 
not see their CSO much or never see their CSO. By comparison, in 2007 and 2006 the proportions of 
children reporting that they see their CSO much were only 38.4% and 32.4% respectively.   
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Figure 49. See CSO much – children (2006, 2007, 2009) 
 
How often do you want to see your CSO?  
Figure 50 shows that more than half (51.1%) the young people are happy with the level of contact they 
have with their CSO. However, around one third (32.3%), would like to see their CSO more often and 
16.6% less often. These responses are largely consistent with those of 2007 and 2006. 

 
Children, and carers on behalf of young children, were also asked how often they want to see their 
CSO. Figure 50 shows that of the children who responded, 41.7% are happy with their current level of 
contact, 45.3% would like to see their CSO more often, and the remaining 13.0% would like to see 
their CSO less. Figure 50 also highlights the statistically significant increase since 2007 and 2006 in 
the proportion of children who appear happy with the level of contact they have with their CSO and 
corresponding decrease in the proportion who would like to see their CSO more often. In 2007, just 
over one third (34.4%) were happy with their level of contact, while more than half (51.1%) wanted 
more contact with their CSO. In 2006, less than one third (32.1%) were happy with the level of       
CSO contact.  
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Compared with young people and children, carers are substantially more likely to report being satisfied 
with the current level of CSO contact (64.2%). That said, almost one third (29.1%) would prefer to see 
the CSO more often. Figure 50 shows that only 6.7% reported that they would like to see the CSO less. 
Although there has been a slight decrease, since 2007, in the proportion of carers indicating that they 
are satisfied with how often they see the CSO, this difference is not statistically significant.  
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Figure 50.  Desired contact with CSO – young people, children, carers (2006, 2007, 2009) 
 
Are you able to contact your CSO when you need to? 
When asked if they are able to get in touch with their CSO when needed, 31.7% of young people 
indicated that they have not yet needed to contact their CSO. Of those who have needed to contact 
their CSO, 40.2% of young people reported being able to contact their CSO all of the time and a 
further 30.7% most of the time. Around 30% of young people indicated that they are never (11.5%), or 
not very often (17.6%), able to contact their CSO. As evident in Figure 52, there has been a 
statistically significant increase (up from 25.4% in 2006 to 36.6% in 2007 and 40.2% in 2009) in the 
proportions of young people reporting that they are able to contact their CSO all of the time. 
 
Carers were also asked if they are able to contact the CSO when they need to. Around 4% indicated 
that they have not yet needed to contact the CSO. Figure 53 shows that, of those who have, around 
81% indicated that they can contact the CSO at least most of the time, although 17.6% reported that 
they are never or not very often able to contact the CSO. While these figures are comparable to those 
of 2007, there has been a notable increase since 2006 in the proportion of carers reporting that they 
can contact their CSO all the time. This difference appears to be statistically significant.  
 
Is your CSO nice to you? 
Young people and children were asked if their CSO is nice to them. As shown in Figure 51, the vast 
majority of young people (94.3%) and children (97.5%) feel that their CSO is nice to them. The 
remaining 5.7% of young people and 2.5% of children indicated that their CSO is not nice to them.    
As can be seen in Figure 51, there have been increases in the proportions of young people and 
children reporting that their CSO is nice. These increases are statistically significant.  
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Figure 51. CSO is nice to you – young people and children (2006, 2007, 2009) 
 
Two hundred and fourteen (18.1%) of the young people commented further on their CSO. Many 
explained that they had yet to meet their CSO or had not known them long enough to know. Other 
comments included: 

• She takes me for ice cream and to the park.  
• She is understanding and supportive.  
• She buys me lunch all the time.  
• He listens and is kind.   
• *** is the best CSO so far (3rd) one.  
• Don’t talk to him.  He doesn’t talk to me.   

 
Does your CSO listen to you? 
Young people were also asked to indicate the extent to which their CSO listens to them. According to 
58.1% of young people, their CSO listens all the time while a further 28.4% reported that their CSO 
listens most of the time. The remaining 14% feel their CSO never listens or doesn’t listen very often. 
As can be seen in Figure 52, young people’s respones point to significant increases over the years in 
the extent to which CSOs listen. In 2007, less than half (47.1%) the young people reported that their 
CSO listens. In 2006 this figure was 39.7%.   
 
A similar trend is also apparent from children’s responses to whether or not their CSO listens to them. 
As can be seen in Figure 55, the vast majority (94.7%) reported that their CSO does listen to them, a 
significant increase on the 2007 and 2006 proportions of 85.5% and 82.9%. Only 5.3% of the 2009 
cohort reported that their CSO does not listen.  
 
Does your CSO care about what is best for you? 
Since 2006 and 2007 there has also been a substantial increase in the number of young people 
reporting that their CSO cares about what is best for them and a corresponding decrease in number of 
young people reporting that their CSO does not care (refer Figure 52). In 2009, 88.7% of young 
people reported that their CSO cares about what is best for them all, or most of, the time compared 
with 79.4% in 2007 and 75% in 2006. The proportion of those reporting that their CSO never, or not 
very often, cares about what is best for them has decreased from around 24% in 2006 to 20% in 2007, 
to the current level of 14.5%. These differences are statistically significant.  
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Figure 52. Able to contact CSO, CSO listens, CSO cares – young people (2006, 2007, 2009) 
 
Figure 53 points to a steady increase over the years in the proportion of carers reporting that the CSO 
cares what is best about the child all, or most of, the time. This trend is accompanied by decreasing 
numbers of carers reporting that the CSO does not care at all or very often. As can be seen, in 2009 
84.9% of carers indicated that the CSO cares all or most of the time. This figure compares with 79.5% 
in 2007 and 75.6% in 2006. The increase since 2006 is statistically significant. Despite this 
encouraging trend, there remains a considerable number of carers (15.1%) who believe that the CSO 
never cares about the child’s best interests or does not care very often. 
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Figure 53. Able to contact CSO, CSO cares – carers (2006, 2007, 2009) 
 
Figure 55 reveals a statistically significant increase in the proportion of children reporting that their 
CSO cares about what is best for them. The current proportion of children reporting that their CSO 
cares is 93.0%, compared with 89.8% in 2007 and 87.3% in 2006.  
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Out of 10, how helpful has your CSO been? 
The final question in this section asked young people to rate their CSO’s helpfulness from 1 (really 
unhelpful) to 10 (really helpful). In the 2009 questionnaire, young people were provided with a scale 
ranging from 1 to 10 for this purpose, unlike previous years’ surveys which asked respondents to write 
a number between 1 and 10. Table 21 shows that the mean score awarded to CSOs is 7.3. This 
represents a statistically significant increase on the 2007 and 2006 mean scores.  
 
Carers were also asked to rate out of 10 the helpfulness of their child’s CSO. Ratings ranged from 1 to 
10 with an overall mean score of 7.1. As can be seen in Table 21, this score is significantly higher than 
the previous years’ mean scores. 
 
Table 21. 
Rating of CSO helpfulness – young people and carers (2006, 2007, 2009) 

      Mean (SD)  Median 
Young people   2006   6.4 (3.1)  7 
   2007   6.6 (3.2)  8 
   2009   7.3 (2.9)  8 
 
Carers   2006   6.5 (2.8)  7 
   2007   6.7 (2.8)  8 
   2009   7.1 (2.8)  8 
_________________________________________________________________________________ 
  
 
Figure 54 compares the distribution of 2009 scores for young people and carers. It reveals that young 
people (37.9%) were considerably more likely than carers (30.2%) to award their CSO the maximum 
score of 10.  
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Figure 54. Rating for helpfulness of CSO – young people and carers (2009) 
 
Children were also asked whether or not their CSO has been able to help them with anything. Of the 
respondents, 67.6% indicated that the CSO has been able to help, while 32.4% indicated that the 
CSO has not. Figure 55 shows that there has been a slight increase since 2007 and 2006 when 
62.3% and 61.2% reported that their CSO had been able to help with something. These differences, 
however, are not statistically significant. 
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Comments from 221 children (28.7%) provided insights into how their CSO has or has not helped 
them. Some children simply wrote “nothing” or “I don’t know”, or “haven’t needed help” but many 
others provided examples of the types of help their CSO has provided. As can be seen from the 
following, the types of help included assistance with school issues, contact with family members and 
support with problems. 

• She was there for me when I was confused about high school. 
• She came to my school. 
• Helps with ESP at school. 
• Getting help at school. 
• Tell me why my parents were not visiting. 
• Helped find Mum. 
• Find my brothers & sisters. 
• She has been glad to help me get back with mum. 
• Contact with dad extra hour. 
• Approved a holiday to my nana's home town. 
• Get thru the bad stuff. 
• She helps us with some problems. 
• Counselling. 
• Making the bullies stop. 
• My last CSO helped me with being angry. 
• Giving me a good home. 
• She helps Nan (the carer) look after us. 
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Figure 55. CSO listens, CSO cares, CSO has helped – children (2006, 2007, 2009) 
 
Summary of findings 
• Overall, there appears to be widespread and growing satisfaction with the nature of contact 

that respondents have with CSOs although many would still like to see their CSO more often.  
• The vast majority of children and young people also feel that their CSO is nice to them, listens 

to them and cares about what is best for them. Likewise, most carers report that the CSO 
cares about the interests of the child in their care. Analyses also reveal significant 
improvements in these responses over the years.  

• Most young people and carers consider their CSO to be helpful with ratings of helpfulness 
increasing significantly since 2006 and 2007.The majority of children also reported that their 
CSO has helped them with something. 

• Things that respondents mentioned CSOs had helped with include help at school and help 
with finding family members.   

• Just over half (53.9%) the young people and 51.5% of carers report seeing their CSO around 
once per month. When asked if they see their CSO ‘much’, more than half (51.6%) of the 
children reported that they do. 
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• Although reports from young people and children point to a significant increase over the years 
in the frequency with which CSOs visit, a substantial proportion of young people (32.3%), 
children (45.3%) and carers (29.1%) would like to see their CSO more often.  

Leaving care (16 to 18 year olds) 
Introduction  
There is growing recognition that young people leaving care are one of the most vulnerable and 
disadvantaged groups in society. Despite experiencing multiple disadvantages stemming from 
their abuse or neglect prior to entering care and their sometimes negative experiences whilst in 
care (Mendes, 2009), they are expected to make their journey to independence far younger and 
far more quickly than their peers. Stein and Dixon (2006) explain that unlike their peers who tend 
to remain at home well into their twenties and have the option of a gradual or extended transition 
or the opportunity to return home in times of difficulty, most in care leave their foster care family 
permanently to begin independent living at 16 or 17 years of age. As many are no longer in 
contact with their biological family or have a close relationship with their foster care family 
(Bruskas, 2008), this transition often has to occur without the emotional, financial and practical 
supports typically afforded by families (Stein, 2006). 
 
The implications are that many care leavers commence independent living feeling isolated, 
insecure and overwhelmed. Research shows that, compared to those who have not been in care, 
care leavers are more susceptible to mental health problems and are less likely to have 
completed secondary schooling, or be participating in tertiary education or full-time employment. 
Instead, they are more likely to be unemployed or engaged in part-time or casual work in poorly 
paid and low skills jobs, to experience homelessness and early parenthood (Bruskas, 2009; 
Cashmore, Paxman & Townsend, 2007; Fowler, Toro & Miles, 2009; Stein & Dixon, 2006; 
Tweddle, 2007). Research also demonstrates higher rates of criminality among care leavers 
compared to the general population (Bruskas, 2008; Fowler, Toro & Miles, 2009; Stein & Dixon, 
2006; Tweddle, 2007), along with poorer subjective health and greater dependence on 
government assistance (Schneider, Baumrind, Pavao, Stockdale, Castelli, Goodman & Kimerling, 
2009; Tweddle, 2007).  
 
Studies indicate that thorough planning before leaving care coupled with effective specialist 
supports and services post care can help ameliorate “poor starting points” and minimise the risk 
of social exclusion for care leavers (Moslehuddin & Mendes, 2006; Ofsted, 2009; Stein, 2006; 
Stein & Dixon, 2006). Research also highlights numerous benefits associated with enabling 
young people to remain in care well beyond the age of 18, namely higher rates of participation  
in tertiary education, increased earnings and delayed parenthood (Courtney, Dworsky &  
Pollack, 2007).  
 
Despite this evidence, there is considerable variability across Australian jurisdictions in the 
policies and programs designed to assist young people transition from care. Little consensus 
exists in terms of the age at which planning for leaving care should commence, the nature of 
supports provided to young people during and after their transition from care and the time at 
which government responsibility for care leavers is relinquished.  
 
In Queensland, as in the Northern Territory, South Australia, Western Australia and Tasmania,    
it is recommended that planning for leaving care commence at or around 15 years of age. At this 
time, a Leaving Care Plan is required to be developed in consultation with the young person that 
identifies their likely needs and articulates the types of supports required to meet these needs.   
In other jurisdictions this planning is expected to commence at least 18 months (ACT) or 12 
months (New South Wales and Victoria) prior to leaving care. A recent Australian study involving 
471 15 to 25 year olds who were in care or had left care, however, revealed that only 30% 
reported having a leaving care plan (McDowell, 2009). 
 
As noted by McDowell (2009), most jurisdictions in Australia provide financial support for care 
leavers up to the age of 25 years. The exceptions are Victoria, where care leavers are entitled to 
support until they turn 21 years of age, ACT where support is provided for up to 5 years from the 
time that a young person leaves care, and Queensland where the duration of support is not 
expected to exceed 12 months from the date of leaving care.   
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The final section of the questionnaire for young people comprised questions intended for those aged 
16 to 18 years. For the purposes of analyses, responses from any participants aged less than 16 
years were excluded leaving a cohort of 133. Of these, 124 responded to the questions about leaving 
care. To permit reliable comparisons with earlier survey data, responses from any 2007 and 2006 
respondents aged less than 16 years have also been excluded from analyses. For this reason, 
retrospective data presented here may differ from those presented in earlier reports.    
 
Questions in this section include those on leaving care plans, young people’s expectations of leaving 
care, their feelings of preparedness for leaving care and types of help that they anticipate needing and 
that the types of assistance that they would like to receive upon leaving care.  
 
Has anyone spoken to you about what happens to your care situation when you     
turn 18? 
Over two thirds (70.8%) of 16 to 18 year-olds reported that someone had spoken to them about what 
happens to their care situation once they turn 18. This is consistent with the 2007 figure of 69.5%.   
 
Has a leaving care plan been developed for you? If you have a leaving care plan, were 
you involved in its development? 
More than one third (37.2%) of the 16 to 18 year-olds reported having a leaving care plan. As can be 
seen in Figure 56, this proportion is similar to that of 2007 but considerably higher than 2006 when 
only 22% indicated that they had a leaving care plan.  
 
Analyses of responses from those aged 16 to 18 years who reported having a leaving care plan, 
revealed that 95.5% have been involved in its development. The proportions in 2007 and 2006 were 
92% and 100% respectively. It should be noted, however, that in 2006 only 22% of 16 to 18 year olds 
reported having a leaving care plan.  
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Figure 56.  Leaving Care Plan – young people 16–18 years (2006, 2007, 2009) 
 
Do you think you’ll be able to manage independent living when you turn 18? 
Encouragingly, the majority of young people aged 16 years and over feel confident that they will be 
able to manage living independently once they turn 18. As can be seen in Figure 57, 31.4% reported 
that they will ‘definitely’ manage and a further 48.3% feel that they will ‘probably’ manage. 
Nevertheless, a substantial minority (20.3%) indicated a lack of confidence about their ability to live 
independently. As shown in the figure, more than one fifth reported that they will ‘probably not’ (14.3%) 
or ‘definitely not’ (5.9%) manage independent living. 
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Figure 57.  Able to manage independent living after turning 18 – young people 16–18 years 

(2009) 
 
Many young people commented further on their ability to manage independent living when they turn 
18. Comments from those who expressed confidence in their abilities include:  

• Because my foster mum has taught me how to live. 
• I know how to cook & pay bills & go to Post Office. 
• I'll make it work. 
• I am very mature with the way I live. 

 
On the other hand, comments from those who do not feel so confident include:  

• Don't know how I'll get income. 
• Don’t know what the future [holds].  
• Need lots of help in everyday tasks. 
• Depends on whether I get citizenship or not. 
• Maybe. Often plan those things in my head. 
• Probably not at this stage. 
• Too early! 
 

Others anticipated not having to leave their foster care family: 
•  Can stay in current placement if you want to. 

 
Would you like to stay living with your foster care family after you have turned 18? 
Reports from most young people indicated that they would like to remain with their foster care family 
after they turn 18. Figure 58 shows that more than half (54.2%) would prefer to stay with their family, 
while more than one quarter (28.3%) are undecided. In contrast, only 17.5% would prefer not to 
remain with their foster family once they turn 18.  
 
Comments from those who expressed a preference for staying with their foster care family include: 

• For a while till I have my own place where I can live. 
• If I need them for support if things don't go right. 
• Until I finish school, then I will live at Uni Campus, but still visit carer. 
• Already ok'd. 
• Yes for a while unless a job comes up away from here. 
• Until I get my own house. 
• Until I get my car. 
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Examples of comments from those who do not wish to stay with their foster care family are: 
• No way sorry. 
• I want my own house & car.  
• Only if cannot return to Mum.  
• I want to be independent. 

 
Comments from those who remain undecided include: 

• Depends on educational plans. 
• Depending on my situation. 
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Figure 58.  Would like to stay living with foster family after turning 18 – young people      

16–18 years (2009) 
 
What do you think you will need help with once you leave care? 
To gain insight into the types of help that young people anticipate they will need once they leave care, 
young people were presented with a range of select response options from which they could select as 
many options as relevant. These options and the percentage of respondents who selected them are 
presented in Figure 59. More than one quarter (25.2%) selected only one type of help, while 62.5% 
selected multiple forms of help. As the figure shows, the type of help that young people most 
commonly anticipated needing was help with finding accommodation (57.3%), closely followed by 
income support or financial assistance (56.5%). More than 40% of the young people also anticipated 
needing help with finding employment and help with life skills such as budgeting. Around 30% 
expected to need help with getting into training or education and more than one fifth (21.8%) thought 
they would need help to get information on health services. A further 16.1% anticipated needing 
access to legal services and 12.1% counselling services.  
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Figure 59.  Things that will need help with upon leaving care – young people                     

16–18 years (2009) 
 
When you leave care, would it assist you to: 
Young people were asked to indicate from a range of options, the things that would be of assistance to 
them when they leave care. These options were ‘staying in contact with foster care family’; ‘have a  
peer support group’; ‘have a mentor’; and ‘receive help in regaining contact with birth family (if 
currently not in contact)’. As many options as relevant could be selected.  
 
Around 86% of young people selected at least one form of assistance. As Figure 60 shows, by far the 
most commonly selected form of assistance was staying in contact with the foster care family. More 
than three quarters (78.2%) of the young people selected this option. Having a mentor was selected 
by more than one quarter (26.6%) of the group, while more than one fifth chose having a peer support 
group. Only 13.7% indicated that regaining contact with their birth family would help in their transition 
from care.  
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Figure 60.  Things that would be of assistance upon leaving care – young people 16–18 

years (2009) 
 
Summary of findings 
• The majority of young people aged 16 years and over feel confident that they will be able to 

manage living independently when they leave their foster care placement.  
• Around 70% indicated that someone had spoken to them about what will happen to their care 

situation when they turn 18 and more than three quarters (79.7%) reported feeling confident 
that they will be able to manage independent living.  

• Despite this, more than half (54.2%) expressed a preference to stay with their foster care 
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family beyond 18 years of age.  
• The vast majority (87.7%) also anticipate needing help once they leave care, particularly help 

with finding accommodation and gaining financial support. A similar proportion (86.0%) also 
acknowledged that some forms of assistance, most commonly staying in contact with the 
foster care family, will assist their transition from care.  

• Only 37.2% reported having a leaving care plan. The vast majority of these young people 
reported being involved in the development of their plan. 
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Satisfaction with Community Visitors  
 
Introduction 
The Commission’s Community Visitor Program is a unique initiative designed to advance the 
safety and wellbeing of a vulnerable group of children and young people – those living in foster 
care, residential care and detention centres throughout the state. Community Visitors (CVs) are 
employed by the Commission to regularly visit and listen to these children and young people to 
see that they are safe and receiving appropriate care, to advocate on their behalf to help resolve 
any concerns or grievances and to offer support if required. CVs come from a wide range of 
backgrounds and have varied skills and professional experience. All receive comprehensive 
training to prepare them for their role.  
 
CVs operate under the Commission for Children and Young People and Child Guardian Act 2000 
and are independent of government departments and service providers. They are required to 
report to the Commission on each visit. As well as the CV’s role to resolve issues for a child 
locally, information from the reports is used by the Commission to identify any issues which 
require changes in the way a department or organisation operates and to advocate for systemic 
improvements in service provision or changes to legislation, relating to children and young 
people. 
 
The Commission monitors the way CVs conduct their work through a range of mechanisms 
including: an information system which ensures that CVs visit and report regularly; frequent 
contact with Zonal Managers and central support staff; and, through the Commission’s biennial 
surveys of children and young people in state care. To date, data from these surveys indicate that 
Community Visitors are highly valued and play an important role in the lives of these children and 
young people. 
 
Questionnaires focusing on Community Visitors (CVs) were offered to children and young people in 
care. Questionnaires were also distributed to carers for them to complete on behalf of young children 
or those who, because of a disability, were unable to express an opinion. A total of 2227 
questionnaires were received, 922 from young people and 527 from children, along with 778 from 
carers. This represents a substantial increase on the 1375 surveys received in 2007 as a result of 548 
young people, 338 children and 489 carers (on behalf of young children) responding. 
 
Where noteworthy, findings from the 2006 and 2007 surveys are compared with those from 2009 in 
order to identify any changes that have occurred during this time. 

Respondents’ characteristics 
Demographic profile 
Table 22 provides a summary of background information on those who responded to the CV 
questionnaires. As the table shows, the average age of young people is 12 years and 7 months, 
children average 7 years and 9 months and young children, 3 years and 6 months. Females slightly 
outnumber males among the young people and children, whereas males outnumber females among 
the young children.  
 
Around two thirds of respondents are in foster care. Most of the remaining respondents are in kinship 
care, although a small percentage, particularly young people, are in specialist foster care. The 
demographic profile of respondents remains largely consistent with that of previous years.   
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Table 22. 
Profile – young people, children, young children, and total group (2009) 

Young people Children 
Young 

children Total group 

(9–18 years) (5–8 years) (0–4 years)  
Characteristic n = 922 n = 527 n = 778 N  = 2227 
Age in years and months     
Mean 12yrs 11mths 7yrs 6mths 3yrs 11mths 8yrs 5mths 
SD 4yrs 7mths 4yrs 7mths 3yrs 0mths 5yrs 5mths 
Median 12yrs 7yrs 3yrs 8yrs 
Sex     
Male 47.1% 44.6% 53.1% 48.6% 
Female 52.9% 55.4% 46.9% 51.4% 
Zone     
Far Northern 7.9% 7.6% 7.1% 7.5% 
Northern 2.6% 3.1% 2.9% 2.8% 
Central North 6.6% 7.4% 6.4% 6.7% 
Central South 8.5% 7.1% 11.0% 9.0% 
Ipswich 9.3% 13.7% 11.5% 11.1% 
Toowoomba & Western 13.5% 13.5% 14.0% 13.7% 
Brisbane North 6.0% 7.3% 7.3% 6.8% 
Sunshine Coast 3.8% 4.8% 6.5% 5.0% 
Brisbane South 4.6% 6.1% 7.5% 6.0% 
Gold Coast 9.0% 6.9% 9.9% 8.8% 
Moreton & South Burnett 7.9% 7.1% 4.7% 6.6% 
Logan 7.6% 7.3% 5.4% 6.7% 
Brisbane West 12.6% 8.2% 5.9% 9.2% 
Type of care     
Foster care 67.6% 68.4% 70.6% 68.8% 
Kinship care 28.6% 29.9% 26.4% 28.1% 
Specialist foster care 3.8% 1.8% 3.0% 3.0% 

Cultural background 
As Table 23 shows, around two thirds (65.1%) of the total group of respondents is of Caucasian 
Australian background. Those of Aboriginal background comprise just over one quarter (27.7%) of 
respondents, while Torres Strait Islanders make up 3.7%. Around 8% of all respondents indicated they 
are from “other” backgrounds. Comments from these respondents reveal they were born in countries 
such as New Zealand, Fiji, Papua New Guinea and China. As some respondents selected more than 
one option (for instance, Caucasian Australian and Aboriginal or Caucasian Australian and Other), the 
percentages exceed 100. 
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Table 23. 
Cultural background – young people, children, young children, and total group (2009) 

Young 
people Children 

Young 
children Total group 

(9–18 years) (5–8 years) (0–4 years)  
Characteristic n = 922 n = 527 n = 778 N = 2227 
Cultural background     
Caucasian Australian 65.7% 63.6% 65.3% 65.1% 
Aboriginal  25.8% 29.4% 28.7% 27.7% 
Torres Strait Islander 3.7% 3.6% 3.9% 3.7% 
Both Aboriginal & Torres 
Strait Islander 2.3% 1.3% 2.3% 2.1% 
Other 8.4% 6.6% 7.6% 7.7% 

 
Summary of findings 
• 2227 young people, children and carers on behalf of young children participated in the survey. 
• The overall mean age for the three groups combined is 8 years 5 months.  
• Slightly more females than males participated.  
• Around two thirds of the group is in foster care and 28% in kinship care. 
• Almost two thirds are of Caucasian Australian background and around 30% of Aboriginal 

and/or Torres Strait Islander background.  

Community Visitors 
Respondents were asked a range of questions about their CV. To ensure that respondents 
understood what is meant by CV, the term was further described as Your CV or person from the 
Children’s Commission.  
 
Do you know the name of your CV? 
The first question in this section asked young people, children and carers of young children if they 
know the name of their CV. As can be seen in Figure 61, the vast majority of young people (98.6%), 
children (96.2%) and carers (99.2%) report knowing the name of their CV. The proportion of young 
people reporting that they know the name of their CV has increased steadily since 2006. Responses 
from children and carers remain largely consistent with those of previous surveys.  
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Figure 61. Know CV’s name – young people, children, carers (2006, 2007, 2009) 
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How often do you see your Community Visitor? 
Almost all (97.5%) the young people reported that their CV comes to see them once a month. As 
Figure 62 shows, only 2.2% indicated that their CV visits about every 3 months, and less than 1% 
once a year or never. These figures highlight a statistically significant increase, since 2007, in the 
proportion of young people reporting that their CV visits once a month.  
 
Carers of young children were also asked about the frequency of CV visits. Almost all (99.5%) 
indicated that the CV visits every month. Less than 1% reported that the CV visits less frequently than 
this (i.e. every 3 months). Figure 62 shows that the proportion reporting to see their CV monthly is 
largely consistent with those of 2007 and 2006. 
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Figure 62. See CV monthly – young people and carers (2006, 2007, 2009) 
 
When asked if they see their CV much, 93.2% of children reported that they do. This is slightly higher 
than the 2007 and 2006 figures of 89.4% and 87.3% respectively. 
 
How often do you want to see your CV? 
As can be seen in Figure 63, the majority of young people (76.6%), carers (88.4%) and, to a lesser 
extent, children (68.5%), report being satisfied with the frequency of contact they have with their CV. 
That said, more than one quarter (25.3%) of the children and 14.0% of young people would like to see 
their CV more often. This contrasts markedly with the views of carers, only 1.0% of whom feel that CV 
visits to young children should be more frequent. The figure also shows that some young people 
(9.3%), children (6.2%) and carers (10.6%) feel that CV visits should occur less frequently. 
The proportions of young people and children who report being satisfied with the frequency of contact 
they have with their CV have increased since 2007. This increase is statistically significant.  
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Figure 63. Desired contact with CV – children, young people, carers (2006, 2007, 2009) 
 
Are you able to get in contact with your CV when you need to? 
Young people and carers were asked if they have been able to get in touch with their CV when they 
need to. More than one third (35.4%) of young people and 13.8% of carers reported that they have not 
yet needed to contact the CV. Figure 64 shows that, of those who have needed to contact their CV, 
80.6% of young people and 90.9% of carers report that they are able to contact the CV all of the time. 
Only 1.4% of young people and none of the carers reported never being able to contact the CV. These 
figures remain largely unchanged from those of previous years.  
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Figure 64. Able to contact CV when needed – young people and carers ( 2009) 
 
Is your CV nice to you? 
As can be seen in Figure 65, almost all the young people (99.0%) and children (99.6%) reported that 
their CV is nice to them. These figures are largely consistent with those of previous surveys. 
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Figure 65. CV is nice to you – young people and children (2009) 
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Does your CV listen to you? 
When asked to indicate the extent to which their CV listens to them, the vast majority (85.0%) of young 
people reported that their CV listens all of the time. A further 13.7% indicated that their CV listens to 
them most of the time. Only 1.2% reported that they are never or not very often listened to. These 
figures, shown in Figure 66, are similar to those of previous years.  
 
When children were asked if their CV listens to them, almost all (99.2%) responded that their CV does 
listen. This figure is largely consistent with those of 2007 and 2006. 
 
Does your CV care about what is best for you? 
Young people were also asked about the extent to which their CV cares about what is best for them. 
Figure 66 shows that the vast majority (85.6%) reported that their CV cares what is best for them all of 
the time, while a further 13.1% reported that their CV cares most of the time. A small proportion (1.4%) 
feel that their CV never cares or doesn’t care very often. These figures are similar to those of 2007 but 
differ from 2006 when 80.1% of young people reported that their CV cares about their best interests all 
the time.  
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Figure 66. CV listens to you and CV cares about what is best for you – young people 
(2009) 

 
Carers are even more likely than young people to report that the CV cares about what is best for the 
child. Almost all 99.7% reported that the CV cares all (93.0%) or most (6.7%) of the time. These 
figures are consistent with those of 2007 and 2006. 
 
Children were asked whether or not their CV cares about what is best for them. Almost all (99.8%) feel 
that their CV does care. This is largely unchanged from those of 2006 and 2007. 
 
Is there anything in particular that your CV has been able to help you with? 
Young people, children and carers on behalf of young children were each asked if their CV has been 
able to help with anything in particular. Figure 67 shows that young people (60.0%) and children 
(78.6%) are more likely than carers (51.6%) to identify that their CV has been able to help with 
something. The proportion of young people and carers reporting that their CV has been able to help 
with something has remained largely consistent across the years. There has been, however, a 
significant increase, from 71% in 2006 to 79% in 2007 and 2009, in the proportion of children reporting 
that their CV has been able to help.  
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Figure 67. CV has been able to help – young people, children, carers (2009) 
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Respondents were asked to describe the types of things that their CV has been able to help with. 
Hundreds of comments were received highlighting the diverse ways in which CVs are able to assist 
children and young people in care. Some of the comments made by young people and children are: 

• Change in contact arrangements. 
• A lot of things like seeing my family. 
• Answering questions and making me feel good. 
• Change of school because of bullying. 
• Care plan, school, health, nurse, visits, contacting family brothers. 
• Controlling my temper. Getting the department to do things. 
• Counselling, school help. For my CSO to visit me. 
• Issues with last carer and transition to new. 
• She helped me stay at a great placement. 
• Transition from care plan.  
• Wonderful support person. Great advice. Very good at understanding me. 

 
Examples provided by children included: 

• Got my teeth fixed. 
• He talks to me about teasing at school and helps give me ideas about fixing this. 
• Listening to my problems. 
• Homework. 
• Helped me and my sister get visits with our previous carer. 
• My manners and reading. 
• Reminding me to floss. 
• Playing soccer. 

 
Numerous carers also commented on the help that the CV has provided. These comments include: 

• Absolutely amazing. Worth her weight in gold. 
• Answering all my questions clearly and honestly. 
• Supporting me helps support the child – happy Mummy = happy child. 
• Thanks. Children in care need CVs. Keep up the good work. I would like to say that the 

CV that looks over the children we have is fantastic. It makes us feel that there is 
someone that is there just for him. 

• The CV has been the one constant in the children’s lives as far as ‘gov visitors etc’ go, 
Dept etc – the one who hasn’t changed jobs!! 

 
However, several carers also alluded to the challenges that they believe CVs face in relation to 
advocating for children in care. Comments of this nature include: 

• Need to have more power. It is obvious that some Dept workers have a negative view  
of CVs. 

• Dept doesn’t listen to CV. 
• Department override CV all the time. 

 
Out of 10, how helpful has your CV been? 
Young people were asked to rate the helpfulness of their CV on a scale of 1 (really unhelpful) to 10 
(really helpful). Figure 68 shows that almost two thirds (62.7%) of young people awarded their CV a 
maximum score of 10. The mean score of CV helpfulness as rated by young people is 9.0 This score 
is largely consistent with that of 2007 (8.9), but significantly higher than the mean score of 8.8 in 2006.   
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Figure 68. Rating for helpfulness of CV – young people and carers (2009) 
 
Carers on behalf of young children were also asked to rate, out of 10, the helpfulness of their CV. As 
Figure 68 reveals, 65.0% of carers awarded their CV a maximum score of 10. The overall mean score 
of CV helpfulness is 9.1. These results are similar to those of 2007 but represent a statistically 
significant increase on those of 2006 when the mean score was 8.7 and just over half (53.0%) the 
carers awarded their CV a score of 10. 
 
Summary of findings 
• Reports from children, young people and carers indicate that CVs continue to perform an 

important and valued role in the lives of those in care.  
• Most respondents report that the CV listens to them and cares about their best interests. They 

are able to contact their CV if needed and appear satisfied with the frequency of CV visits. 
Satisfaction with the frequency of CV visits has increased significantly since 2007.  

• Ratings of CV helpfulness remain consistently high. Comments from respondents highlight the 
numerous ways in which CVs have been able help children and young people in care.  

• Commonly listed were assisting with school issues and homework, listening to problems and 
liaising with the department about medical appointments, care arrangements, contact with 
family, and transition from care plans.   
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Discussion 
 
The findings presented in this report provide important insights into children’s and young people’s 
experiences of being in care. Their views highlight some strengths and weaknesses of the child 
protection system as well as evidence of incremental changes since 2006 when the Views research 
commenced. 
 
This section focuses on what the Commission considers to be the most notable of the findings. These 
findings are grouped under several broad headings: 
• subjective wellbeing 
• health 
• education 
• placement history 
• impacts of being in care  
• having a say 
• permissions 
• contact with community 
• support and advocacy 
• leaving care 
 
Drawing on the findings and relevant national and international research, implications for policy and 
practice are also noted.  
 
Subjective wellbeing  
Subjective wellbeing refers to how individuals feel about their own wellbeing (Thomas, 2009). It is 
increasingly recognised by policy makers, practitioners and researchers as an important consideration 
when assessing the benefits of preventative policy and service initiatives (Thompson & Aked, 2009). 
Subjective wellbeing is widely understood to be a multidimensional construct comprising a range of 
indicators. These indicators vary according to the research focus but, in relation to children, they 
commonly relate to happiness, safety, health, worry, having people who care and experiences at 
school (Davidson & Cotter, 2006; Nevill, 2009; UNICEF, 2007; Thomas, 2009; Thompson & Aked, 
2009). This section of the discussion focuses on the survey findings that reflect these aspects of 
children’s and young people’s subjective wellbeing. The exceptions are health and school, the findings 
of which are covered individually in the sections Health and Education. 
 
An important finding from the study is that an overwhelming majority of children and young people 
consider themselves to be happy. Most also reported feeling loved and cared for by someone and 
safe and happy in their placement. Further evidence of these feelings emerged from children’s and 
young people’s comments about their placement. When asked to describe the best thing about their 
placement, the things most commonly mentioned are relationships with carers (such being loved and 
looked after) and lifestyle factors (such as being able to do or have things). For these children and 
young people, simple pleasures such as going fishing, cooking, having pets and being part of an 
everyday family are clearly important.  
 
Despite feeling safe, happy and loved and cared for, the survey findings revealed that many children 
and young people reported that they are worried. More than one third of the young people reported 
worrying most or all of the time and almost half the children reported worrying about things a lot. The 
survey did not ask respondents to comment on the reasons for their worry. However, the prevalence of 
worry among this group and the negative impact that worry can have on wellbeing suggest that further 
investigation of the prevalence and causes of worry is warranted.  
 
In light of the findings on worry, there is a need to: 
• conduct research that explores the prevalence and causes of worry among children and 

young people in care 
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Health 
As noted in the findings, the vast majority of children and young people reported that they are healthy. 
Likewise, an overwhelming majority of carers indicated that the child in their care is in good health. 
Despite this, the findings suggest that considerable numbers of children and young people appear to 
have a variety of unmet mental and physical health needs. Many children and young people reported 
having mental health issues and a variety of physical health problems such as dental, speech,   
hearing and respiratory problems, infections, allergies and migraines that they have not yet seen 
someone about.  
 
Another key finding is the persistently high number of respondents reporting to be taking ADHD 
medication. Around 16% of young people and 15% of children reported taking medication for ADHD, 
similar to the proportions in 2008 and 2006. For young children this figure is around 7%. In light of the 
recently released draft guidelines from the Royal Australian College of Physicians (2009), it is 
particularly concerning to hear from carers that children as young as 1 year of age are being 
medicated for ADHD. The draft guidelines advise that a pharmacological intervention it is not 
appropriate for children less than 6 years of age because of the high risk of misdiagnosis. The 
guidelines caution that an assessment of ADHD should only be undertaken by specialist paediatricians 
or child psychiatrists and should involve a comprehensive medical, developmental and psychological 
assessment taking account of comorbidities, family dynamics and cultural or religious diversity. 
Furthermore, the guidelines recommend that medication should only be prescribed when symptoms 
are pervasive across a range of settings and result in significant social, academic or behavioural 
impairment (Royal Australian College of Physicians, 2009). 
 
Given the prevalence of mental and physical health issues, it is concerning that less than one fifth of 
young people reported having a health passport and less than half the carers reported that the child in 
their care has a health passport. As these passports or plans provide a record of each child’s or young 
person’s individual health assessments and day-to-day health needs, they are a vital source of 
information for carers. Without this record, it is possible that children and young people will miss out on 
their initial and follow up health assessments as well as the necessary specialist referrals.  
 
Researchers in Australia have pinpointed a number of barriers that undermine the implementation of 
health plans and provision of health care services for children and young people in care. These 
barriers include the lack of medical history that often accompanies children and young people into care 
and a tendency to rely on carers who may not be fully informed about the child’s medical history and 
needs. A further barrier is the difficulty that different services encounter in the recording, sharing and 
transfer of health information, particularly where frequent placement, caseworker and health provider 
changes are involved (Cashmore at al, 2008; Crawford, 2006). Information sharing among agencies is 
vital for ensuring that services for children and young people in care are delivered in a timely and 
holistic way. However, until such time that there are electronic systems in place to facilitate the sharing 
of health information, achieving a coordinated, multi-agency response to the health needs of children 
and young people in care will remain a challenge (Nathansen, Lee & Tzioumi, 2009). 
 
Drawing on the findings and related literature, implications for policy and practice are:  
• ensure that assessment and treatment of ADHD is managed by trained professionals 
• continue to improve departmental compliance with policy requirements to provide each 

child and young person in care with an individual health passport 
• continue to develop and implement systems that facilitate interagency information sharing 

and collaboration on health related matters 
 
Education 
Few would argue that education is critical to the academic and socio-emotional progress and recovery 
of children and young people in care (Cashmore et al., 2008). School, in particular, can be an anchor 
for children whose lives have been uprooted (Fram & Altshuler, 2009) while happiness at school is 
widely recognised as being a key indicator of children’s subjective wellbeing (Nevill, 2009; UNICEF, 
2007).  
 
However, the survey findings, like those of previous studies, confirm that many children and young 
people in care find school immensely challenging (Bruskas, 2008; Fernandez, 2008; Fram & Altshuler, 
2009; Stein & Dixon, 2006). As noted earlier, around one third of children and young people report 
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experiencing a range of problems at school including bullying, difficulties with school work, problems 
with their own behavior, and problems with teachers and more than one quarter of young people 
indicated that they have repeated a year at school at least once. Disciplinary absences from school 
also appear to be commonplace with four in ten reporting to have been suspended at some time and 
almost one in ten having been formally excluded (expelled). Furthermore, many children and young 
people appear to have experienced considerable instability in their schooling, with four in ten reporting 
to have attended more than three primary schools. Of these, more than one in ten reported having 
attended at least six schools. 
 
While the reasons for these experiences are beyond the scope of this study, research has shown that 
certain factors can reduce the susceptibility of children in care to problems at school. According to 
Havalchack et al. (2009), these factors include feeling safe in care, receiving additional supports and 
experiencing placement and caseworker stability. Stein and Dixon (2006) also emphasise the 
importance of placement stability along with positive encouragement from carers and teachers. In 
contrast, they stress that low carer expectations and low valuing of education along with the negative 
attitudes of teachers only impede educational success. In relation to young children, Cashmore et al. 
(2008) suggest that exposure to high quality early childhood programs is not only essential to their 
learning and development, it provides a caring and consistent environment in which their health and 
wellbeing can be closely monitored. 
 
A key initiative in Queensland designed to address the educational disadvantage so often experienced 
by children and young people in care are Education Support Plans (ESPs). Each child and young 
person in care is not only entitled to such a plan, there is an expectation that they will be involved in its 
development. Given the importance of this initiative, it is disappointing that more than one in four 
young people in the study report that they are either unaware of having a plan, or do not yet have a 
plan. Notwithstanding this, it is important to acknowledge the significant increase over the years (from 
28.9% in 2006 to 56.0% in 2009) in the proportion of young people reporting having an ESP. This 
finding suggests that efforts to increase the uptake or awareness of ESPs are succeeding.  
 
In light of the findings and related literature, the implications for policy and practice are:   
• increase efforts to minimise the number of placements and school changes children in   

care experience 
• promote awareness among carers and teachers of the importance of education for children 

and young people in care and the need to encourage success at school  
• prioritise access to quality child care and early education programs, such as kindergarten 

and prep, for young children in care 
• continue to improve departmental compliance with policy requirements to provide each 

child and young person in care with an individual education plan 
 

Placement history 
Placement stability is integral to children’s and young people’s short and long term wellbeing (Carlson, 
Sampson & Sroufe, 2003; CCYPCG, 2006b; JCICS, 2005; Lawrence, Carlson & Egeland, 2006; 
Wulczyn, Kogan & Harden, 2003). The findings of this survey reveal that despite being happy in their 
current placements, a considerable proportion of children and young people do not have this vital 
sense of stability with around one fifth of young people worrying about moving placements in the near 
future. This is consistent with the increasing numbers of young people reporting that they have 
experienced numerous placement changes. Compounding this, almost one in five children and young 
people surveyed reported experiencing failed reunifications. 
 
Although respondents who have been in care for longer periods are over-represented in the sample, 
the fact that there are still moderately high numbers of children experiencing placement instability and 
failed reunifications indicates the need for serious and ongoing attention to these matters.   
 
Data currently available from the department do not fully reflect the experiences of instability identified 
by the children and young people who took part in this survey for several reasons. Firstly, failed 
reunifications, which are a source of instability for a substantial number of children in this sample, are 
not reported by the department. Secondly, placements are only reported by a period of continuous 
care rather than per child. The result of these two factors is that a child who has experienced three 
placements and two unsuccessful reunifications would be reported three times as having a single 
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placement. The child’s failed reunifications would not be reported at all. Such reporting is quite 
inconsistent with the child’s actual experiences of stability.  
 
Experiences of children and young people in this research suggest that it is important to:  
• acknowledge the impacts of failed reunifications on children’s and young people’s 

experiences of stability 
• recognise the cumulative effects of separate periods of care on children’s and young 

people’s wellbeing 
• create and regularly report measures of placement stability that more accurately reflect 

children’s and young people’s lived experiences including counting placement moves and 
failed reunifications across the child’s lifetime and not just the most recent period of time  
in care 

 
Impacts of being in care  
The findings of this study point to some very positive aspects of children’s and young people’s foster 
care experiences. Respondents are overwhelmingly positive about their foster carers with the vast 
majority reporting that their carer listens to them, is nice to them and treats them well. In addition 
almost all children and young people reported feeling loved and cared for and safe in their current 
placements and, on average, young people rated their placements 8.8 out of 10, with the majority 
giving a score of 10 out of 10. These findings are encouraging given the important role that a warm 
and nurturing foster placement has in helping children and young people to recover from trauma, 
maltreatment and disrupted attachments (Dozier, et al., 2001; Schofield, 2002; Riggs et al., 2009).  
 
At the same time, children and young people identified a variety of challenges that their peers outside 
of the foster care system generally do not have to face. Being away from and missing family is a 
concern for many with almost half of the children and young people participating in the survey 
reporting that they do not get to see their family as much as they would like. Comments suggested that 
children and young people miss not only their parents but also siblings and extended family. In 
addition, most have to do things like go to meetings and see people that they don’t want to at least 
some of the time and missing out on things as a result and issues with permissions are common to 
many children and young people. Around one fifth of young people reported that they are made to feel 
different all, or most of the time because they are in care.  
 
The difficulties and challenges described by children and young people in this study serve as a 
reminder of the importance of working with families to reduce the need for children and young people 
to be taken into care. While foster carers and caseworkers can help children and young people deal 
with the difficulty of being separated from their family and can help them negotiate the challenging 
aspects of the child protection system including meetings and permissions, the only way to avoid 
these issues altogether is by providing support to help families stay together. Of course, foster care 
will always remain an important and necessary intervention for some children and young people and it 
is necessary to provide appropriate supports to both children and young people and carers to deal 
with the challenges described by the respondents in this study.  
 
Children’s and young people’s views suggest some implications for policy and practice including: 
• provide support for families, including prevention and early intervention services, to allow 

children and young people to remain at home safely wherever possible 
• support children and young people to draw on the many positive aspects of foster care to 

deal with past instances of trauma and current difficulties associated with foster care 
 
Having a say  
The notion that children do or should have a say is widespread and formally recognised. Under the 
United Nations Convention on the Rights of the Child, children’s and young people’s views are to be 
given “due weight” and under the Child Protection Act 1999 children and young people are to “have 
the opportunity to take part in making decisions that affect their lives.” Young people entering care are 
provided with a publication entitled My Journey in Care which states, “you are allowed to have a say in 
the decisions about your life – like where you are going to live” (Department of Child Safety: 15). The 
message delivered to children and young people is that participation in decision making is a right. 
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The findings of the survey provide some insight into how children and young people in care interpret 
this right. While the vast majority of children and young people report being listened to most or all of 
the time, only slightly over half report having a say most or all of the time. Even as the proportion of 
young people who report that they are listened to has grown in recent years, the proportion who report 
having a say has declined. Clearly, for children and young people in care, having a say involves more 
than being listened to.  
 
The department’s interpretation of this right is outlined in the Children and Young People’s 
Participation Strategy 2008 – 2011. The strategy describes four approaches to participation that vary 
by the degree of power and responsibility afforded to children and young people. At the lower end, 
children and young people provide information into the process and decisions are made and 
implemented exclusively by adults. This approach is referred to as ‘consultation’ and contrasts with 
other forms of participation where children and young people have direct influence over outcomes, 
whether by “steering” a process ultimately determined by adults or by making decisions autonomously.  
 
There is an apparent mismatch between these two understandings of participation. Children and 
young people draw a distinction between being listened to and having a say where the department 
does not. The result is that children and young people who are told that they “are allowed to have a 
say” may have expectations about their involvement in decision making that are not fulfilled. The 
resulting frustration is evident in both the content and tone of young people’s comments about 
unresolved issues and may go some way to explaining why the majority of young people lack 
confidence that the department will follow through on promises. 
 
To avoid this sense of frustration, it is necessary for children and young people and the department to 
develop a shared understanding of the right to participate in decision making. In doing so, it may be 
necessary to change the way children’s and young peoples rights are explained, for example, it may 
be beneficial to be more explicit about the different ways children and young people can contribute to 
decisions and to articulate more fully the extent to which children and young people can expect to be 
involved in decision making. Crucially, children and young people must properly understand their role 
in making any given decision and know how much scope there is for negotiation before the decision 
making process begins. 
 
Implications for policy and practice arising from the findings include: 
• further explore how children and young people understand their right to participate in 

decision making 
• articulate a more nuanced message about the right to participate to ensure children’s and 

young people’s expectations align with the forms of participation outlined in the 
department’s Children and Young People’s Participation Strategy 2008 – 2011 

• clearly explain to children and young people how much input they will have in any given 
decision before the decision making process commences 

 
Permissions 
A major issue for respondents in this study is that of permissions. Almost half of young people 
reported that permission requirements are unreasonable, around a third reported that permission is 
never, or not very often granted in time and a fifth indicated that they miss out on doing things most, or 
all of the time. In addition, the restrictiveness of the department’s rules and administrative delays were 
both frequently raised when young people were asked about how the system could be changed. 
Carers were also concerned about permissions with a third of the carers of young children indicating 
that they believe permission requirements are unreasonable. Both young people and carers frequently 
made comments in favour of giving more decision making authority to carers. 
 
Respondents’ comments suggest a level of confusion around permission requirements that may 
exacerbate feelings of dissatisfaction. Some carers specifically commented that they were unsure 
about which decisions required permission and which did not. Others complained about the impost of 
seeking permission for routine activities such as haircuts and low-risk sporting activities that in fact do 
not require departmental or parental permission. Similarly, young people frequently cited missing out 
on sleepovers when the department’s policy is that young people are able to spend up to two nights 
away without departmental or parental permission.  
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At the same time, carers and young people expressed frustration at a range of decisions that do 
genuinely require departmental or parental permission. Carers most commonly complained about 
decisions relating to routine medical procedures including immunisations and blood tests, while young 
people wanted to be able to participate in sporting activities like horse-riding and motorbike-riding 
considered high-risk by the department. Both carers and young people frequently commented that 
taking holidays outside of Queensland was unnecessarily difficult.  
 
The findings suggest that satisfaction with permissions could be improved in two ways. Firstly and 
most simply, it may be beneficial to increase awareness of the rules around permissions. Information 
about permissions is already freely available in the Carer Handbook, however, given the apparent 
confusion, it may be beneficial to promote these rules more actively.  
 
In addition, there may be some benefit in relaxing rules around some of the activities identified by 
carers and young people. In particular, given the low risk and the Queensland Government’s active 
promotion of immunisations, it would seem reasonable to allow carers to have children and young 
people immunised without specifically seeking permission. Likewise, it would seem reasonable to 
allow carers to give permission for school camps and other sporting and educational activities that 
may involve an element of risk but are considered unexceptional by community standards.  
 
These types of changes would require some curtailment of parental rights and should therefore not be 
undertaken lightly. However, if children’s and young people’s interests are to be the paramount 
consideration, some change might be warranted. 
 
In light of the findings it may be beneficial to consider: 
• actively promoting rules around permissions to reduce confusion and uncertainty among 

children, young people and carers 
• exploring options for giving carers more authority to approve routine activities 
 
Contact with community 
The proportion of Aboriginal and/or Torres Strait Islander young people who reported being in touch 
with their community improved significantly since the last survey conducted in 2007. Overall, most 
Aboriginal and/or Torres Strait Islander young people feel in touch with their community, however, 
rates are significantly higher for young people living with a carer who shares their cultural background.  
 
Young people’s comments also highlighted a wide variation in the level of community involvement that 
Aboriginal and/or Torres Strait Islander young people desired. On the one hand, a number of young 
people specifically commented that they wanted to learn more about their culture and language and to 
be more involved, while at the opposite extreme, a number of young people stated that they were not 
at all interested in learning about or being involved in their Aboriginal and/or Torres Strait Islander 
community. Some young people acknowledged some Aboriginal and/or Torres Strait Islander heritage 
but chose not to identify as Aboriginal and/or Torres Strait Islander. It is important to recognise the 
intensely personal nature of cultural identity and support children and young people to engage in their 
culture to the extent and in the ways that they choose to.  
 
Implications for policy and practice include: 
• continue placing Aboriginal and Torres Strait Islander children and young people with 

carers who share their cultural background wherever possible 
• provide a diverse range of opportunities for Aboriginal and Torres Strait Islander children 

and young people to connect with their culture and community 
• support children and young people to engage with their Aboriginal and/or Torres Strait 

Islander culture and community to the extent and in the ways they choose to 
 
Support and advocacy  
Removing children and young people from their family is the most serious intervention that a 
government can undertake (Cashmore et al., 2008). Once this has happened it is essential that 
children and young people know who they can contact, or have someone to turn to, when they need 
support.  
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Findings from the study indicate that the majority of children and young people do know who to contact 
if they need help. Furthermore, there is evidence of growing satisfaction among respondents in 
relation to the support provided by CSOs. There appear to have been notable improvements in the 
contactability of CSOs and increases in how often CSOs visit. CSOs are increasingly seen by 
respondents as being nice, helpful people who listen and care about what is best for them. CSOs were 
acknowledged for helping in a variety of ways ranging from resolving problems at school and helping 
with behavioural issues to finding, or facilitating contact with, family members.  
 
Findings such as these highlight the valued and important role that CSOs can play in the lives of 
children and young people in care as well as the complex and demanding nature of their work. It is 
unfortunate, therefore, that a re-occurring theme throughout the open-ended survey responses was 
lack of continuity of CSOs. Young people and carers, in particular, indicated that frequent changes of 
CSOs are both disappointing and frustrating, particularly when CSOs have established a positive 
relationship with the child or young person and have a thorough understanding of that child’s or young 
person’s unique history. Young people and carers also referred to CSOs as being overworked, having 
unmanageable caseloads and insufficient time to listen to, or get to know, children and young people. 
 
While recent initiatives in Queensland to improve recruitment, training and retention of CSOs must be 
acknowledged and commended, it is important that such efforts keep pace with the growing numbers 
of children and young people who are entering care each year. As Cashmore et al. (2008, p. 9) 
caution, no system for promoting children’s wellbeing, reducing children’s vulnerability and protecting 
those who are abused or neglected can succeed without attracting, retaining and developing the 
knowledge and skills of the workforce.  
 
Also evident from children’s and young people’s responses is the important support and advocacy role 
of the Commission’s CVs. For an overwhelming majority, the CV is someone who listens to them, 
cares about their best interests and is helpful. Comments from respondents highlight the types of 
assistance that CVs provide including helping with school issues and homework, listening to problems 
and liaising with the department about medical appointments, care arrangements, contact with family, 
and transition from care plans.  
 
Policy or practice implications stemming from the findings and related literature are:  
• acknowledge the important role that CSOs and Community Visitors can play in supporting 

and advocating for children and young people in care  
• continue efforts in the areas of recruitment, training and retention of CSOs 
• ensure that CSOs are adequately resourced and have manageable caseloads  
 
Leaving care 
The importance of thorough planning to assist young people in their transition to independence is now 
widely recognised by governments around the world. Careful planning can be effective in mitigating 
the educational underachievement, unemployment, homelessness, involvement in criminal activity, 
ongoing mental health problems, and reliance on government welfare so often experienced by young 
people once they have left care (Bruskas, 2008; Cashmore & Paxman, 1996; McDowell, 2009; Fowler 
et al., 2009; Mendes, 2009; Schneider, 2007; Stein & Dixon, 2006; Tweddle, 2007). In Australia, 
however, the absence of a coordinated, national approach to leaving care plans and post care 
entitlements means that efforts to respond to the needs of care leavers have been inconsistent.  
 
Although in Queensland planning for leaving care is required to commence at around the time a young 
person turns 15 years of age, the study findings point to a substantial shortfall between policy and 
practice in this area. Of the 16 to 18 year olds who participated, around 30% reported that no one has 
spoken to them about what will happen when they turn 18 and less than one third reported having a 
leaving care plan. The absence of such a plan is particularly concerning given the range of supports 
that these young people acknowledged they will need when they leave care. As discussed earlier, 
these supports include financial assistance, help with living arrangements, life skills, finding 
employment, accessing training and education programs, and getting information on health services.  
 
A number of findings from the study highlight the strong connection that a young person can develop 
with their foster family and the sense of support they derive from them. Not only was staying in touch 
with the foster family after care considered by young people to be the most beneficial type of post-care 
assistance, most indicated that they would prefer to remain with their foster family after they turn 18. 
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Alongside research that demonstrates numerous benefits for young people when they are able to 
remain with their foster care family, including completion of school, participation in tertiary education, 
higher earnings, and delayed parenting (Cashmore & Paxman, 2006; Courtney et al., 2007) these 
findings underscore the need for flexibility in terms of the age at which young people must leave care. 
While Cashmore and Paxman (2006) acknowledge that not all carers are able or willing to 
accommodate young people beyond 18 and not all young people wish to continue living with the foster 
family, they point out that if expectations were changed and support to foster carers extended, many 
carers would be in a position to accommodate young people until they were equipped to leave.  
 
Drawing on the survey findings and literature in the area (Cashmore & Paxman, 2006; Courtney et al., 
2007; Mendes, 2009; Stein & Dixon, 2006; Tweddle, 2007), policy and practice implications for leaving 
care centre on the following system considerations and practical supports.  
 
System considerations:  
• develop national standards on the nature and extent of government supports provided to 

young people transitioning from care  
• achieve consistency in relation to the duration of entitlements – in line with the majority of 

Australian jurisdictions 
• adopt a flexible leaving care system that allows for carer entitlements to be extended to 

enable young people to remain with the foster family 
• ensure that each young person has an individualised and up-to-date leaving care plan and 

that they have been involved in the development of that plan 
• incorporate data on the take up of leaving care plans into departmental performance 

measures 
• evaluate the effectiveness and availability of after care services 
• conduct longitudinal research into long-term outcomes for care leavers 
Practical supports: 
• provide assistance with finding and maintaining stable accommodation 
• facilitate access to healthcare services and employment programs 
• provide sufficient financial support to cover living costs that recognise the absence of 

parental support usually available to other young people (similar to the additional Centrelink 
payment to refugee families)     

• explore possibilities for concessions or subsidies to undertake higher education  
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Conclusions and future directions 
 
The report has highlighted some key strengths of the child protection system and has drawn attention 
to areas where improvements have been made. These gains, most notably in relation to ESPs and the 
perceptions of CSOs, should be commended, particularly given the tight fiscal climate in which they 
have been achieved.  
 
Notwithstanding these improvements, the survey findings also point to further improvements that need 
to be made in the best interests of children and young people in care. To this end, the Commission will 
continue to work closely with government and non-government child protection agencies to achieve 
better outcomes for those in care, particularly in the aforementioned areas of health, education, 
stability, involvement in decisions, and leaving care. The Commission hopes to see evidence of 
continued improvements when the survey is next conducted.  
 
To increase awareness of the views of children and young people in care in Queensland, the 
Commission will disseminate the research findings through a range of mechanisms including 
publications in scholarly journals and presentations at conferences and forums attended by child 
protection policy-makers, researchers, practitioners and students. A young person’s edition of the 
report will also be distributed by CVs to all children and young people in care so that they can see that 
their views have the capacity to inform and influence the systems that care for them.  
 
Further and more in-depth analyses of survey data will be undertaken to shed light on factors that 
promote positive outcomes for children and young people in care. Of particular interest are the 
interactions between respondent characteristics such as age at commencement of care, cultural 
background and placement history and a range of subjective measures such as health, worry, 
happiness in placement, difficulties at school, and involvement in decisions. Insights gained from such 
analyses will continue to inform the Commission’s monitoring and Community Visitor functions and 
contribute to the growing evidence base on the determinants of wellbeing for children and young 
people in care.  
 
At a broader level, the Commission will continue to play an active role in helping to shape the future 
direction of out-of-home care in Australia. Along with other key stakeholders, the Commission is 
contributing feedback to the development of National Standards for Out of Home Care. The standards 
comprise part of the federal government’s National Framework for Protecting Australia’s Children 
2009-2020. The Commission has also commenced a second audit of the Queensland Government’s 
Indigenous Child Placement Principle with the audit report to be published in 2010 – 2011. The audit is 
seeking input from Aboriginal and Torres Strait Islander young people on the cultural outcomes that 
are important to them when placed in care and the extent to which these outcomes are being 
delivered. Underpinning the Commission’s advice in relation to both these initiatives is the view that 
children’s and young people’s perspectives are essential if policies and programs are to respond 
effectively to their needs. 
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Appendix 
 
The best thing about living here – comments from young people 
 
The best thing about living here – comments from children 
 
Changes or improvements to placement – comments from young people 
 
Changes or improvements to the system – comments from young people 
 
Things that no-one is listening to you about – comments from young people 
 
Things that no-one is listening to you about – comments from children 



What is the best thing about living here? (young people) 
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Lifestyle and 
opportunities 
 
Outings, holidays and 
adventure activities, games 
 Being able to do things.  
 Bikes, go camping.  
 Camping and fishing.  
 Camping on holidays.  
 Do stuff.  
 DVDs, pizza night.  
 Get to go fishing.  
 Get to go on heaps of 

holidays with the other kids.  
 Get to go out.  
 Get to hang out in the 

house and do things when 
she wants eg. show, kitchen, 
eat, painting, music.  

 Go on holidays.  
 Go out and do stuff.  
 Going on outings like 

McDonalds, movies, family, 
shopping.  

 Going out to places.  
 Going places that never 

been before.  
 Going places.  
 Going to theme parks and 

going out to places.  
 Grandma letting us play 

soccer and taking us to 
clubs.  

 Having passes to all the 
theme parks and we go out 
all the time.  

 Heaps of play and treats 
and watch movies and love 
going to prayers.  

 Heaps of things to do.  
 Help building. Build cubby 

house.  
 I get to do what I want 

which is my music.  
 I get to play games. 

Because I get to do things.  
 I have a car I am building 

my carers gave me.  
 I like swimming, boxing, 

trampoline.  
 I like when my carer takes 

me fishing at the beach.  
 Motorbikes.  
 Motorbikes.  
 Nice to play on the swing.  
 Pig chasing.  
 Pigging.  
 Playing football.  
 Playing my sports.  
 Playing soccer.  
 Playing with carer's 

daughter, littlest pet shop.  
 Playing.  
 Riding horses, riding motor 

bikes, learning to drive a car.  
 Riding motor bikes, 

Motorcross and I'm getting 
two of them.  

 Riding motorbike.  
 Running with kids outside 

and going on holidays.  
 She takes us shopping.  
 Swimming.  
 Swimming.  
 They take us places.  
 They take us to many 

different places we haven't 
been to.  

 TV and shopping and 
swimming and netball and 
softball.  

 TV. 
 We get lots of special treats 

and go to the theme parks.  
 We get scooters.  
 We get to do a lot of things 

that a lot of other kids in 
care don't get to do!  

 We get to do dancing and 
do a lot.  

 We get to go camping.  
 We get to help *** in the 

shed.  
 We get to stay up on 

Saturdays and we go out.  
 We go away on holiday.  
 We go camping at *** 

sometimes if we don't have 
babies.  

 We go on a lot of holidays.  
 We go out every weekend, 

swimming, beach, movies, 
play at pool.  

 We go places – Cowboys 
football. Rollingstone.  

 We go to lots of theme 
parks.  

 We go to the coast often.  
 We got to get to places like 

Port Douglas.  
 Went on a trip to Vanuatu 

as quickly as going into this 
placement.  

 Wet 'n Wild every week. 
Theme park passes.  

 When carer takes us out for 
dinner.  

 You get to do things that 
you haven't done before. 
Being treated by respite 
carers to go the movies with 
their child.  

 You get to go fishing and 
play whatever you want to 
play 

 You get to play with kids. 
 
An additional 78 responses are 
included under “Multiple 
themes”  
 
Space, environment, amenity, 
location 
 Acreage.  
 Beach over the road.  

 Being able to have my own 
space.  

 Big room. Big backyard.  
 Central to everything, park 

central to shops.  
 Close to school. I know 

everybody.  
 Close to shopping centre.  
 Close to the beach.  
 Close to town.  
 Close to work.  
 Fire place, big screen TV. 

Own bedroom, lots of space.  
 Freedom of choice.  
 Good house. Good food.  
 Got my own room. Personal 

things.  
 Having my own room.  
 Having my own room.  
 Having own bedroom.  
 I am the only one in this 

placement.  
 I get to be by myself.  
 I have my own room and a 

big bed.  
 I have personal space.  
 I'm in church again and 

there is only one child there.  
 It is a lovely place and I 

would do anything.  
 It's near school and we 

have a park next door.  
 It's peaceful.  
 It's peaceful.  
 It's quiet.  
 Like the street, the 

neighbours.  
 Live near the beach.  
 Live on six acres and have 

room to ride my bike.  
 Living on a farm and seeing 

cows and sheep born and 
being able to feed them.  

 Lot of space.  
 Lots of space to ride my 

bike.  
 Mum giving me my own 

room.  
 My carers are building me a 

granny flat.  
 My own room.  
 My own room.  
 No neighbours to worry 

about.  
 Pool. Close to friend's 

places.  
 Privacy. Open space.  
 Same suburb as prior to 

care.  
 That no one is allowed in 

your room.  
 The backyard.  
 The beach is close. I like to 

swim in the pool.  
 The country smell.  
 The country.  
 The house is neat and the 

children are well behaved.  
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 The parks around.  
 The railway line out the 

back.  
 The tree in the front yard.  
 There is enough room for 

me to play and it's close to 
town.  

 We are right beside the 
river. I can go fishing. Lots 
of area to play.  

 We get our own place.  
 You can do things other 

kids living in town can not 
do.  

 
An additional 68 responses are 
included under “Multiple 
themes”  
 
Possessions or luxuries 
 A pool.  
 Access to computer and 

internet.  
 Big TV.  
 Computer, Xbox 360 and 

Wii.  
 Food Pool, Tv. Lots of toys.  
 Get lots of toys for birthdays 

or Christmas.  
 Get more things.  
 Get nice toys and clothes.  
 Getting an iPod.  
 Getting stuff.  
 Got a new bike.  
 Having a playstation.  
 Having heaps of dolls.  
 Heaps of presents. Get 

pocket money.  
 Heaps of things. Treats, 

good clothes and toys.  
 I get lots of stuff.  
 I get lots of toys.  
 I get money.  
 I get nice things.  
 I get the stuff I want.  
 I got my own TV.  
 I sometimes get what I want.  
 Lots of Lego games and 

toys.  
 Lots of things, all my 

belongings that I wouldn't 
have if I was living with my 
mum  

 Motorbikes.  
 My computer.  
 Playing the Nintendo.  
 Playing Xbox and watching 

TV.  
 PlayStation.  
 PlayStation. Pool table.  
 Pocket money.  
 Pool table.  
 Pool, air con, TV.  
 Pool, air con.  
 Pool. 
 Sometimes we get take out.  
 Swimming pool.  

 The best thing is that we get 
to play the Wii or Play 
Station.  

 The computer.  
 The new car, new things in 

the house, presents for me.  
 The PlayStation 3.  
 The pool, air con.  
 The pool.  
 The pool.  
 They buy me lots of things.  
 Trampoline. PlayStation2. 

Pool table.  
 TV, movies, computer, 

internet.  
 We get to have a DS. We 

get water.  
 We got a big TV.  
 We have a pool and a boat.  
 Wii and big TV and 

PlayStation2. 
  
An additional 62 responses are 
included under “Multiple 
themes”  
 
Food, cooking eating 
 Food. 
 Food.  
 Food.  
 Food.  
 Getting the best dinners 

and best dessert – like 
stewed apple and custard.  

 Getting to cook my dinner. 
That's it.  

 Good food.  
 Good food.  
 I get to cook with Mum.  
 Like the meals.  
 That I get fed well.  
 The food.  
 They bring McDonalds 

home on Saturdays.  
 We get lollies.  
 We get to eat what ever we 

want.  
 
An additional 78 responses are 
included under “Multiple 
themes”  
 
Pets 
 Animals.  
 Dogs, animals, ***.  
 Dogs.  
 Dogs: *** and ***.  
 Get to have *** (pet).  
 Get to have *** (pet).  
 Got a dog here.  
 I'm allowed to have pets.  
 Playing with dogs. Talking 

with carer.  
 Puppy listens to me. 

 
An additional 41 responses are 
included under “Multiple 
themes”  

 
Personal autonomy, taking 
responsibility, personal 
improvement 
 A lot of freedom.  
 Achieved and learnt more 

about life and 
responsibilities.  

 Being able to watch my TV 
shows.  

 Can do what I want.  
 Don't really know, get to 

look after little kids.  
 Feel free to experiment and 

explore.  
 Freedom – do what I want, 

when I want, how I want.  
 Freedom I have here.  
 Freedom I have to myself.  
 Freedom to do what I want.  
 Freedom.  
 Freedom.  
 Freedom.  
 Freedom.  
 Get to do things that I like to 

do.  
 Get to do what he wants 

generally.  
 Getting on track.  
 Going to Church. Being a 

leader.  
 Got a job working with ***.  
 I cook dinner, I am a good 

cook.  
 I don't have a bed time.  
 I get to be myself.  
 I get to do my own thing 

and don't worry about 
getting into trouble.  

 I get to go on the quad to do 
the cows.  

 I have freedom!!  
 I have freedom.  
 I like being a kid.  
 Nothing to get in trouble for. 

Not in trouble.  
 
An additional 20 responses are 
included under “Multiple 
themes”  
 
Fun 
 Enjoying it.  
 Fun.  
 Having fun.  
 It is fun here.  
 It's fun and it's good.  
 It's fun.  
 It's fun.  
 It's fun.  
 It's fun.  
 It's fun.  
 Laughter.  
 Lots of fun.  
 The best thing about living 

here would have to be that 
it is fun and it's great living 
here.  
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 You get to have fun. 
 
An additional 29 responses are 
included under “Multiple 
themes”  
 
Educational 
 Doing school work.  
 Going to a good school.  
 Having a bright education 

which I really do need.  
 I get a good education.  
 I go to *** High. I am happy 

with my school at the 
moment.  

 School.  
 The school is really nice.  
 You don't have to go to 

school. 
 
An additional 22 responses are 
included under “Multiple 
themes”  
 
Carer 
 
Love, support, care 
understanding 
 *** and *** treat me like I'm 

their real child.  
 *** cares about me.  
 *** is very nice, and she 

cares and she helps us 
when we get stuck on 
something. Out of my first 
carer and ***, I'd say *** is 
the best.  

 A loving and caring family.  
 Because if I wasn't here 

today I would be with some 
mean other carers. And 
plus I love it here.  

 Being able to talk to carer if 
I have problems.  

 Being in a great loving and 
caring family.  

 Being loved and cared for.  
 Being loved by my mum 

(carer), dad (carer) and 
sister (foster sister).  

 Being spoilt and the love.  
 Being spoilt. Being 

encouraged.  
 Being supported.  
 Being with somebody that 

understands me.  
 Care about you.  
 Carer spoils me.  
 Carers that love me.  
 Everyone helps me.  
 Everyone is supportive and 

caring.  
 Feeling that somebody 

actually cares for you. You 
are treated like they are 
actually my parents.  

 Get cared for.  
 Get looked after properly.  

 Get looked after well.  
 Get spoilt.  
 Get spoilt; healthy spoilt. 

When *** goes overseas he 
gets us something.  

 Get what I want in a matter 
of time and I am well love(d).  

 Good care.  
 Happy and loving care and 

kind.  
 Happy and loving care. 

Kindly.  
 Happy. Kindly loving care.  
 Having a wonderful day with 

the carers and spending 
time with them.  

 I am loved!  
 I can talk to *** about 

anything.  
 I feel cared for and loved.  
 I get cared for and I can 

smile.  
 I get loved for who I am.  
 I get loved.  
 I get new things that I 

always wanted.  
 I get spoiled.  
 I get spoilt.  
 I get spoilt.  
 I get spolt rotten.  
 I get treated like I'm a real 

daughter.  
 I get treated well. *** loves, 

cares about me.  
 I have a family that loves 

and cares for me.  
 I have people who care 

about me. People who love 
me.  

 I know my mum (carer) 
loves me.  

 I know that I have all the 
support I need.  

 I know that Nan and 
Grandpa and every one 
else loves me so much.  

 It is all the love I get and 
things.  

 It's a good positive 
household, we all get along.  

 It's good because I don't 
have to live with people I 
don't know. I get treated 
perfectly.  

 It's the best and helped me 
with lots of things.  

 I've lived there for long time. 
I love my foster parents 
sister and brother.  

 Kindly and happy.  
 Knowing that you have 

someone that cares for you.  
 Listen to me, care about me, 

love me.  
 Lots of kisses and hugs. 

Spoiled rotten. Love it.  
 Love, caring, family.  
 Love.  

 Love.  
 My carer is more of a friend 

than a parental unit.  
 My carer is nice  
 My carers treat me like I'm 

their real daughter and they 
love me and care for me 
really well.  

 My Nan looks after me and 
keeps my diabetes under 
control.  

 Nan gives me everything.  
 Nan looks after me.  
 Our carers care for us all 

and love us.  
 People care about me.  
 She takes care of me and 

wants the best for me, 
whatever my decisions are.  

 So many great things. 
Loved by carer. Carer 
always there for me.  

 Sometimes when I ask for 
things sometimes my mum 
and dad (foster carers) give 
it to me.  

 Spoiled.  
 Supportive family. 

Opportunity to grow.  
 That *** listens to me and 

cares.  
 That I feel loved.  
 That I get good caring.  
 That I get LOVE and CARE 

and that I get to be happy 
all the time.  

 That I get loved here.  
 That I have someone to go 

to.  
 That I know they care about 

me. And treat us really well!!  
 That I'm loved.  
 That I'm spoilt.  
 That I'm trusted.  
 That they look after me 

properly.  
 The best thing about living 

here is being loved and 
understood.  

 The best thing about living 
here is that I am loved and 
respected.  

 The best thing is they love 
me.  

 The carers support, love 
and care that they show.  

 The hugs I get from my 
carer.  

 The let me have birthday 
parties and they let my 
friends sleep over.  

 The love and the care.  
 The love and the fact that 

I'm equal and wanted.  
 The people who live here 

care about us and love us. 
If we have a problem we tell 
them they sort it out.  
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 The way I'm treated and 
how much I'm cared for.  

 They always listen and get 
where I am coming from 
because of their young age.  

 They are all kind to me.  
 They are clean, kind, and 

the best carer I've settled 
into.  

 They are funny, sweet, 
loving, caring and nice. 
Changed my life totally 
around.  

 They are good to me. They 
are my favourite Uncle and 
Aunty. I am loved by them.  

 They are so nice and caring 
they are like my real mum 
and dad.  

 They care for me.  
 They care for my health. 

They are nice and they are 
always doing what's best for 
me.  

 They give me good care.  
 They listen to me.  
 They listen to me.  
 They love me and I get 

spoilt.  
 They love me.  
 They love me.  
 They spoil me.  
 They're my favourite Uncle 

and Aunty in the whole 
thing. There are good to me. 
I feel loved.  

 Treated as a real child.  
 Treated nice.  
 We all love each other.  
 We are loved and cared for.  
 We get loved. Some other 

people with different carers 
don't.  

 We get spoiled all the time.  
 We get spoiled.  
 We love altogether  
 We understand each other 

and get along pretty well!  
 Well cared of.  
 Well looked after.  
 We're loved and cared for.  
 When I have being loved 

and cared (for).  
 You are loved all the time.  

 
An additional 94 responses are 
included under “Multiple 
themes”  
 
Fair treatment and respect 
 *** and *** (carers) treat me 

well.  
 Because we all ways get 

treated the same way.  
 Being listened to. Respect 

my wishes. Honesty.  
 Being treated with respect.  

 Don't really get in trouble for 
what you do.  

 Equal attention.  
 Everyone gets treated 

equally and fairly and they 
listen.  

 Everyone is equal here and 
everyone is treated fairly.  

 Everyone is treated equal 
there just like real parents.  

 Everyone is treated equally.  
 Everyone is treated the 

same.  
 Everyone treats me well.  
 Get treated fairly.  
 Get treated good.  
 Get treated well and not get 

in trouble for the things I do 
around the house even if it 
is the right thing.  

 Get treated well.  
 Get treated well.  
 Get treated well.  
 Getting along with people 

around me and knowing 
(about) them.  

 Getting treated very well 
and looked after properly.  

 Good rules.  
 Having people who listen 

and respect my feelings.  
 How I'm treated; I'm treated 

really good.  
 I always get treated the 

same way as everyone.  
 I am happy and are getting 

treated well.  
 I feel happy where I'm 

staying.  
 I get respect.  
 I get treated fair.  
 I get treated good.  
 I get treated the same.  
 I get treated the way I treat 

others. I'm respected and 
gain my own trust.  

 I get treated well.  
 I get treated with respect 

and treated the same way 
as the others.  

 I get treated with respect.  
 I get treated with respect.  
 I'm always treated with 

respect.  
 I'm happy most of the time.  
 I'm treated well and listened 

to.  
 Knowing and getting along 

well with everyone.  
 Nice respectful caring.  
 Not getting hit.  
 Playing fair.  
 Respect.  
 Respect.  
 That carers are friendly and 

treat me well.  
 That I'm treated the same 

as the other kids.  

 The best thing about were I 
live is that everyone is 
treated equally and with the 
same love.  

 They respect me. They be 
nice to (me).  

 Treat me well and give me 
a life.  

 Treat me well.  
 Treated very well and 

always looked after.  
 Treated well.  
 Treated well.  
 Treated with respect.  
 We are treated excellently.  
 We get treated with the 

same respect.  
 You do not get smacked.  
 You get paid when you do 

chores and get disciplined 
when you're naughty and 
not do right thing.  

 You get treated fairly and 
my carer listens to us. 

 
An additional 38 responses are 
included under “Multiple 
themes”  
 
Nice/good people 
 *** (carer).  
 *** and *** (carers).  
 A wonderful lady.  
 Aunty ***, Uncle ***.  
 Aunty is nice. She give us 

what we want.  
 Because I am living with 

****  
 Being with my carer.  
 Being with people that you 

know.  
 Everyone is happy.  
 Everyone is very nice.  
 Foster carer (mum)  
 Get on with *** (carer).  
 Good.  
 Grandma.  
 I have good mum and dad.  
 Kind carers and just a nice 

place to stay.  
 Laid back carer.  
 Living with *** because he 

is like my father.  
 Living with ***.  
 Mum ***.  
 Mum and Dad (foster 

parents).  
 Mum and Dad.  
 My carers. Get to go away. 

Get treats.  
 My foster carers.  
 People.  
 Really friendly people.  
 She's nice (carer).  
 The carers are nice.  
 The carers.  
 The parents.  
 The people I live with.  
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 The people. 
 The people.  
 They're nice. I really like it 

here.  
 
 An additional 53 responses are 
included under “Multiple 
themes”  
 
Protection/ safety 
 Always safe.  
 Being safe.  
 Big safe.  
 Feel safe and well cared for.  
 Feel safe and well protected.  
 Feeling safe.  
 Having someone to look 

after us.  
 I don't have to live in fear.  
 I feel safe.  
 I feel safe.  
 I feel safe.  
 I feel secure and safe. 

Haven't needed to move 
around.  

 I love it. It is very safe.  
 I'm safe.  
 It's safe.  
 No alcohol or fighting like at 

home.  
 No arguing.  
 Safe place to come to. Mum 

reminds us to keep safe.  
 Safe.  
 Safety.  
 Security.  
 That I am safe.  
 That I'm not living with my 

Mum.  
 The support that I get 

knowing that I am safe.  
 Very safe and healthy in 

here.  
 We all feel safe in care.  

 
An additional 30 responses are 
included under “Multiple 
themes”  
 
Family 
 
Family life / being part of a 
normal family 
 *** is like my Aunty and she 

loves me and treats me like 
part of the family.  

 Being family.  
 Being here since I was 

three months old, this is my 
family.  

 Being part of a family.  
 Being part of a family.  
 Family.  
 Family.  
 Feel like I am their real 

children.  
 Feel part of family.  

 Feels like family. Happy 
here.  

 Feels like she belongs. 
Feels like a family.  

 Having a caring family.  
 Having a family that actually 

cares for you and loves you.  
 Having family.  
 I feel comfortable and 

normal.  
 I get to have a good family.  
 I get treated as if I were in 

the family and I'm accepted.  
 I get treated like I am part of 

the family.  
 I have a second family.  
 I like being apart of the 

family and cared for.  
 I like living with my family 

and I miss my family. I best 
love this house.  

 I live with my whole family.  
 I love being in a family that 

is happy and get along with 
everyone.  

 It feels like a normal family. 
Like not actually being in 
care.  

 It's a proper family 
environment.  

 It's fair and like a proper 
family. It's a real family!  

 It's my family.  
 I've got a mum and dad and 

family that really loves me.  
 Just a normal household.  
 Like a family.  
 Likes this family.  
 My family.  
 My family.  
 Nan and me do things 

together and like the same 
TV shows.  

 Not living with real parents.  
 The best thing is that you 

feel just like an ordinary 
person.  

 The opportunity to be a part 
of a family unit.  

 They treat you like family.  
 This is my family.  
 We're in a family 

environment.  
 
An additional 32 responses are 
included under “Multiple 
themes”  
 
Being placed in relative care 
 Because I'm living with a 

relative it makes it better. 
My friend is in care and her 
foster carer gave up on her.  

 Because I'm with family.  
 Being with family 

(grandparent).  
 Being with family.  
 Being with family.  

 Being with my family.  
 Being with my family.  
 Family.  
 Family.  
 Family.  
 Family.  
 Family.  
 Get to be with family.  
 Here with part of my family.  
 I am living with my family.  
 I am really happy that I 

living with my Aunty ***.  
 I am with my grandparents.  
 I get to be with family 

members instead of being 
with strangers.  

 I live with family and they 
are really nice.  

 I live with my family.  
 I live with my grandmother 

and she raised me and my 
sister.  

 I love living with my 
grandmother.  

 I'm living with my aunty and 
I don't like my uncle ***.  

 I'm still living with relatives.  
 I'm with my family.  
 Living with family.  
 Living with family.  
 Living with family.  
 My family.  
 My grandparents (carers) 

give me good opportunity in 
life.  

 Surrounded by my family 
and the people who love me.  

 That I have my family.  
 The best thing would be 

being with the family and 
love.  

 We are surrounded by 
family we love.  

 Well that we are with family 
and we love it for living with 
family is the best thing.  

 
An additional 22 responses are 
included under “Multiple 
themes”  
 
Maintaining contact with 
biological family 
 Being with family.  
 Close to everyone. Get to 

see everyone: brothers and 
sisters.  

 Close to family.  
 Close to Mum.  
 Get to see Mum and 

brothers sometimes.  
 Gets to see his family.  
 I get support from my Pop.  
 I'm not too far from other 

family.  
 My brother can come over.  
 Spending more time with 

my grandparents.  
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An additional 14 responses are 
included under “Multiple 
themes”  
 
Being in care with relatives 
or siblings 
 Being with my brothers and 

sisters.  
 Getting to live with my 

sisters.  
 Having *** here (small 

uncle).  
 I get to be with my little 

sister ***.  
 I've got my brother with me.  
 Live with my brother.  
 Living with my sister.  
 Living with my sister. No 

bitchiness or trouble here.  
 My sister is here now.  
 Staying with my sister.  
 That my brother and sister 

are with me. 
 
An additional 12 responses are 
included under “Multiple 
themes”  
 
Other 
 
Basic needs met 
 A roof over my head and 

food to eat.  
 A roof over my head.  
 Bed. 
 Get what I want in a matter 

of time and I am well love(d).  
 Getting most stuff we want 

for granted.  
 Home.  
 I get every thing we need.  
 I get everything I need.  
 I get most things I want and 

need.  
 I get my own things I need.  
 I get what I want.  
 Needs are met.  
 Roof over my head.  
 Sleeping.  
 Umm, not sure. A roof over 

my head and clothes to 
wear.  

 We are provided with 
everything we need if the 
house is clean.  

 
An additional 15 responses are 
included under “Multiple 
themes”  
 
Other 
 All right.  
 Been the longest carer.  
 I feel secure and safe. 

Haven't needed to move 
around.  

 I just like living here.  

 Its a better place then the 
other place that I was with.  

 It's very nice.  
 Leaving soon.  
 Stability. Location (near 

friends, school, beach, 
public transport).  

 That I'm bored.  
 There's a whole bunch of 

stuff.  
 This is the best place I've 

been to so far. 
 
An additional 5 responses are 
included under “Multiple 
themes”  
 
Multiple themes 
 *** (puppy). Cared for well.  
 *** and *** are really nice 

and they give a lot of school.  
 *** is nice, very nice and we 

have fun so much.  
 *** the dog. *** the cat. 

Trampoline. Nintendo. DS 
and TV and dolls.  

 Able to have my own room. 
I get nearly everything I 
want.  

 All the food, love and care. 
My health is looked after.  

 All the nice food and the 
nice stuff I get.  

 All the people and get to 
play with all the people.  

 Animals, school.  
 Because I can see my 

brother and sister every day 
even when I wake up. I can 
get what I want.  

 Because you can see other 
family and it's best living 
with members.  

 Being loved and feel really 
safe and feeling really 
happy. It's really really fun 
and I love them heaps they 
are family to me.  

 Being able to go to a private 
school and getting looked 
after well and cared for.  

 Being listened to and 
always being with a family.  

 Being loved and cared for 
and being able to visit my 
friends.  

 Being loved. Being able to 
cook.  

 Being part of a family and 
getting to visit relatives.  

 Being safe. Having an 
animal to play with.  

 Being with best carer ever 
and being with my brother.  

 Being with my brothers and 
grandmother. Being with 
family.  

 Being with my brothers and 
sisters and the food is nice.  

 Being with my sisters. 
Support from Mum and Dad.  

 Better house, grandparents 
care for us!  

 Bicycle, always nice to me, 
rules are always fair.  

 Big playground, house is 
perfect and have a 
barbecue. Close to friends 
and shops.  

 Big wide, open spaces. Lots 
of things to do. Peace and 
quiet.  

 Big yard and friends live 
near by.  

 Brothers and sisters. Big 
family. Treated well.  

 Cared for and everyone 
loves me. Very safe and 
nice people.  

 Carer pays for overseas 
holiday trips and to the Gold 
Coast. Carer pays 
everything. Feel part of the 
family, eg. ***'s daughter.  

 Carers take us out and lots 
of other things. Looks after 
me.  

 Close to family and friends, 
has been able to stay at the 
same school.  

 Close to school. My carer is 
nice.  

 Community and family.  
 Computer, foster carer's 

grandson visits.  
 Cuddles. Caring people. 

Nice people. Mostly let me 
do anything.  

 Don't need to walk far. 
Close to shops. Computer.  

 Everybody is treated 
equally and all loved. 
Everything is fair.  

 Everybody loves me. The 
food is yummy.  

 Everything – carers and 
brothers and sisters (carer's 
family).  

 Everything, my horse, life.  
 Everything. I'm allowed to 

go home but I choose to 
stay! My carer is just 
brilliant!!  

 Everything. This is my 
family now.  

 Family and play sports.  
 Feel part of a family. I can 

be me. Can be more open 
and express my feeling.  

 Feel safe and loved for.  
 Feel safe here. Enjoy 

having my own room.  
 Feeling safe and wanted 

and nothing can hurt you.  
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 Fishing, being treated as 
one of the family, 'one of 
their kids'.  

 Five minutes from friends. 
Help from parents.  

 Food and love and care.  
 Food and loved heaps.  
 Food and Nana.  
 Food, DS, water.  
 Food, Gameboy, TV.  
 Food, people.  
 Food, watching TV.  
 Food, workers.  
 Food. Accommodation.  
 Food. Other kids. Seeing ***.  
 Food. Outings. Going to 

Rockpool.  
 Football and nan.  
 Freedom. Supported.  
 Friends and swimming pool, 

Wii etc  
 Friends, and I'm glad I don't 

have to move again until I'm 
18.  

 Friends, creek.  
 Games and fun.  
 Games, TV, riding scooter 

and bike. Playing with toys.  
 Get everything I want and 

need.  
 Get fed properly. Getting 

cared for properly.  
 Get fed. Somewhere to 

sleep. Unlike some other 
places, that's all.  

 Get good food all the time. 
Always feel safe here.  

 Get good stuff like MP3, 
bikes, recar, but you have 
to earn it.  

 Get looked after well and 
have enough freedom to do 
the things I want.  

 Get lots of stuff to do and 
lots of food.  

 Get so much care. Make 
sure don't go over the line 
and break the rules.  

 Get some money for school. 
I get woken up for school. I 
get to see my family.  

 Get to do lots of things. 
Getting things bought for 
me.  

 Get to hangout with my 
friends, movies, shopping.  

 Get to have a pet and 
mainly everything!  

 Getting treated nicely. I 
have nice things and I like 
living here.  

 Getting everything and 
being with my close family.  

 Getting paid for doing my 
chores. *** is nice to me.  

 Getting treated well and get 
what we need and we are 
cared for.  

 Go out places. Get cuddles 
and kisses. Activities.  

 Go to parties, vacation care. 
Carer nice to her: fun – very 
fun.  

 Go to school, play football.  
 Going fishing and playing 

the Wii and living with Nana 
and Pop.  

 Going ice-skating and 
Gladiator 4.  

 Going to farm on weekend. 
Home pets.  

 Going to places, good 
holidays, get good things.  

 Going to special places and 
being with family.  

 Good dogs and the birds 
and the turtle and the pool  

 Good family and good to be 
able.  

 Good food, I can smoke.  
 Good holidays. Aunty looks 

after me.  
 Good home. Close to 

friends.  
 Good people and being 

safe with the people.  
 Good. It's nice and she 

gives me food that I like.  
 Got my own space. Get 

treated with respect.  
 Has own bedroom. Loves 

playing with the toys. Family 
does a lot of activities 
together.  

 Have a pool and dogs.  
 Have a real bed and healthy 

food, not junk food.  
 Have freedom can do what I 

want. Get help to get to 
appointments.  

 Have my own space. Close 
to shops – can meet my 
friends.  

 Having a family. People 
who care.  

 Having a great life.  
 Having a PlayStation and 

having a mum.  
 Having a wonderful life. 

Because I am loved and I 
get to see my birth Mum too.  

 Having family around me all 
the time, and also having 
access to my horses and 
other animals, etc (things I 
like).  

 Having friends over to play 
and I have a dog.  

 Having lots of fun, lots of 
company.  

 Having Milo, having snacks 
cause we get snacks after 
our lunch and they're 
yummy. We get money 
sometimes when we are 
good.  

 Having my brother and 
sister and Mum and Dad 
here, and supporting me in 
everything.  

 Having people who care for 
me. Having my sister here. 
Everything else, cause I like 
it here.  

 Having somewhere to live 
and meeting new people. 
Carer's son and I am now 
good friends.  

 Having two foster brothers. I 
was only child at home. 
Foster carers that actually 
love me.  

 Helping me with my reading. 
I like helping ***, she's nice.  

 Horses and food.  
 How they care about me. 

There are so many here to 
play with. They love me and 
so do I.  

 I am allowed to go to netball 
and do what I want.  

 I am guided into a lovely 
place and have transformed 
into a lovely nice young lady.  

 I am loved and cared for 
and I'll always be a part of 
this family. I feel wanted.  

 I am safe and have friends.  
 I am with family and I will be 

able to ride horses.  
 I can talk to my carers 

about anything and they 
treat me like their own 
family.  

 I feel protected and I am not 
forced to do stuff and go 
places I don't want to.  

 I feel safe and at home.  
 I feel safe. I get treated well.  
 I get lots of things and taken 

everywhere eg the movies 
and sport and stuff and over 
friend's house.  

 I get my own room. I am 
loved.  

 I get presents. I get to go to 
town and go swimming.  

 I get spoilt and I like living 
with my nana and Uncle ***.  

 I get spoilt and my carer 
trusts me.  

 I get to go to my friends 
house and my mum never 
say no.  

 I get to have fruit. I have 
permission to do stuff like 
help.  

 I get to live with my relatives 
and it is safe.  

 I get to play Atari. I have my 
own desk to do my 
homework.  

 I get to play my 
PlayStation2 any time.  
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 I get to play with the other 
girls here. I get your 
favourite food sometimes.  

 I get to see my parents. My 
carers listen to me.  

 I get treated good and I am 
loved and safe.  

 I get treated like a real child, 
not just a kid in care.  

 I get treated well and fed 
right.  

 I get what ever I like. I got a 
big room.  

 I go with every healthy meal. 
I go horse riding.  

 I have friends, I'm close to 
more things and I am happy 
here.  

 I like being in this family. I 
am treated well. Food is 
good.  

 I like it here. I like the 
school. I like to see my 
friends.  

 I like it, dogs, cats, Ben10 
cartoon.  

 I like the food and the 
people here.  

 I like the school. I came at 
the right time time and got 
to go to Dreamworld and 
Movieworld.  

 I live with my family and it's 
fun.  

 I live with my family who 
love and respect me.  

 I live with my nan and pop 
but I still see my mum when 
she visits.  

 I love having fun and I think 
they are nice carers and I 
love staying here and there 
like ***  

 I love the food and the rules.  
 I own a horse and people 

see my point of view always.  
 I really like living here. It's 

safe and I think I can talk all 
about my problems.  

 I stay at the same school 
and I get taught how to 
cook.  

 Ice cream & lollies. Mum 
(carer) is so happy.  

 I'm always safe and it has 
made me a better (person).  

 I'm always good and I get 
ice-cream for dessert. I 
have good times and it's fun 
here.  

 I'm loved, got all I need to 
have and I'm treated as an 
adult.  

 I'm with family and close to 
my school.  

 It is fun and and I like *** a 
lot.  

 It is fun. *** helps me with 
my school work.  

 It is really fair. I can do 
sewing. Nana is going to 
teach me knitting.  

 It's fun and we get treated 
the same as everybody else 
in the house.  

 Its fun sometimes. Hanging 
out with *** and family.  

 It's fun. I ride my bike.  
 It's like a real family, we are 

all loved like we are her 
own children.  

 It's safe and its fun.  
 It's safe, I feel happy here. 

Get everything I need.  
 Kapa Haka (New Zealand 

dance). Friendly people. 
 Kids to play with. Close to 

friends. Pool.  
 Knowing that I'm safe and 

having fun.  
 Like riding horses and 

playing with puppies. 
Swimming.  

 Listen to me. Got what I 
want. Very nice people.  

 Living with carers' baby. 
Pocket money.  

 Living with my aunty, my 
mother. She cares for me 
and loves me and always 
there for me.  

 Lot of space. Good parents.  
 Love going to school in 

Bundaberg and Crossroads. 
Love having own room. 
Love having pets.  

 Meet new people, do 
different things.  

 Money and food.  
 More space. The river. 

Good carers.  
 Mum and Dad don't only 

give me a roof over my 
head, they also love me, 
they listen to me.  

 Mum.  
 My foster brother *** and 

our toys.  
 My friends and family time.  
 My Mum and my Dad and 

Aunty *** and lovely dinner.  
 Nice home. Own bedroom. 

Nice parents.  
 Nice present. Carer buys 

treats. Have my own room.  
 Not having to move again.  
 Own living area, closer to 

friends.  
 Play with your friends. Go 

swimming.  
 Playing with ***. ***'s good 

meals.  
 Playing with Lego, playing 

with mates.  

 Playing with my friends and 
with the pups.  

 Playing with my toys, dog 
and soccer with the ball.  

 Playing with Nintendo, 
PlayStation, Xbox and DS. 
And the movie, Mummy and 
Daddy take me out to the 
movies I haven't seen.  

 Pool, safety, air conditioning.  
 Safety, honesty, love.  
 She feeds us the right food, 

she treats us fair and 
explains things to us.  

 Stability. Location  
 Support, loved, supplies, 

opportunity  
 Take care of me buy me 

everything most times.  
 Take good care of us. Aunty 

takes me places.  
 That everyone is the same 

treated and that they love 
us.  

 That I can learn about 
different language and 
about my background.  

 That it's close to my mum 
and different to other 
placement. I can talk and 
am understood.  

 The backyard and dogs.  
 The bush, food, dam, bike.  
 The dogs. Country lifestyle.  
 The food and art classes.  
 The food and Dad who is 

awesome and Mum who is 
okay. The baby who is cute.  

 The food and freedom.  
 The food and space and 

drinks.  
 The food and the dogs.  
 The food, the appreciation 

and respect.  
 The food, the love.  
 The food. Presents.  
 The house and youth 

workers (some workers).  
 The house is nice and my 

brother is here with me.  
 The Nintendo, Wii. Little 

cousins that come to play.  
 The park, pool, PlayStation 

in room.  
 The people are nice and 

they treat me good.  
 The pool. The animals.  
 The view, the eagles and 

caring.  
 The Xbox, the wide screen 

TV. I get pocket money and 
carer is nice.  

 There is always someone to 
talk to, because there is a 
lot of children in the house. 
They're my family.  
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 They are fun. They treat me 
well. I trust them. They 
make me feel welcome.  

 They have fun with me! We 
play around. Take me on 
great holidays.  

 They listen to me, they let 
me do stuff that I want, but 
not stuff that would be bad 
for me, e.g. late night 
shopping.  

 They painted my bedroom. 
New bed and they let us 
play with the dog ***.  

 They respect me and I feel 
safer.  

 They take me fishing and 
actually that was my first 
time. And football. All 
because of my carers which 
is good.  

 They treat me well and let 
me buy stuff like Coke, 
chocolate, lollies and chips.  

 They treat me with respect 
and they're nice to me. 
They let my friends 
sleepover.  

 To be around and to get to 
play with other kids and 
also know that I'm safe.  

 TV in my room. New room 
with plasma TV.  

 TV, laptop, friends.  
 Very fun. Picking on my 

sister.  
 We get $5 max of pocket 

money and having trips 
overseas.  

 We get food and clothes 
and get loved.  

 We get healthy food. Toys.  
 We get to see friends and 

it's really fun here.  
 We get treated right and we 

get to go on holidays.  
 We got a Dreamworld pass 

and it is our grand parents 
house.  

 We have so much fun here. 
People to talk to.  

 We live on acreage and I 
can ride my bike. We have 
a big house and a 
swimming pool.  

 Well looked after, pocket 
money and rewards for 
good behaviour.  

 Well, I get most of the 
things I want and I get all of 
the things I need.  

 With brothers. Can do lots 
of things.  

 With family, children to play 
with.  

 Yard is good to play in. Now 
supports me to play sport.  

 Yet to have a family that 
loves me and takes care of 
me.  

 You can voice your opinion 
and you can always count 
on being cared for.  

 You get to play games and 
playing the computer.  

 Bike, Wii, swimming pool, 
lots of friends, nice toys, 
good school and a 
comfortable bed.  

 Carer takes care of me. She 
is together with her brother 
& sisters. Food. Get to go 
places that are fun.  

 Cats. Nann she loves. Do 
lots of things together, like 
taking you to sports and 
doing crafts and walks.  

 Close to shops, great carers, 
soccer grounds and friends 
and family.  

 Computer, food, tickles 
(grandma), scratches 
(poppy).  

 Everything. I like the 
animals and I like Nanny 
and Aunty and ***.  

 Everything. Having better 
stuff. Getting fed. Being 
warm and not being alone.  

 Everything. It's peaceful and 
you can play safely around 
with no people coming in.  

 Everything: workers, clean 
house, good food.  

 Food – loves the food. Go 
good places like Seaworld. 
Get to play and carer takes 
care of her.  

 Food is good. Beds are 
great. Carers look after me 
well.  

 Food, living with other 
people (brothers and sister), 
the environment.  

 Friends in the area, living 
with family, play sports.  

 Get spoilt. Own room. Like 
family.  

 Get to do sport with my 
family and play with my 
brothers and sisters – lots 
of space.  

 Get to have a lot of food. 
Have my own room. Get to 
go to places.  

 Get to play with my friends 
down the street. I love 
getting food and when she 
cuddles us at night and also 
when she tucks us in at 
night.  

 Get to sleep in a good bed 
and get to watch TV. 
Playing with dogs.  

 Going to school. It's fun 
having friends over. Carers 
are nice.  

 Good school, friends, 
amenities, good home.  

 Great people. Own caravan. 
Help with travel to work.  

 Have a sister, dogs, playing 
on trampoline, pool, 
everything's better now.  

 Having fun being cared for 
and loved. And they treat 
me like a mum does.  

 Helping carer ***. 
Swimming pool. Having 
own bedroom.  

 I always get treat fairly and 
get money for tuckshop 
mostly each week.  

 I feel safe and I am treated 
really well. I get healthy 
food all the time!  

 I get pets. I get love. TV.  
 I get to do fun things and 

my carers are really 
supportive.  

 I get to see my Nan and 
Pop and my dog, my bird 
and have fun.  

 I get to see my oldest 
brother, play games. I get 
pocket money.  

 I get treated properly and 
with respect I get clothes 
and food on the table.  

 I get treated well. I eat 
healthy food and I live with 
a wonderful family.  

 I got a mobile phone, 
individuality, privacy, own 
room, respect.  

 I have *** and *** to care 
about me, we have a dog 
and a basketball hoop, a 
spa, a Wii, a plasma screen, 
and DVD player and I have 
Lego and a basketball.  

 I have more friends. There's 
more to do. My carers look 
after me.  

 I love my grandparents, 
they respect me, and I feel 
safe.  

 I love the people. Going out 
all the time. I love the rooms 
and ***, ***, ***.  

 It's fair, it has good house 
rules, there's a lot of things 
to do here. We all get along 
with each other, and they 
do care.  

 I've got lots of assets, a big 
house, I go to a good 
school. Little brother is good 
as I have someone to hang 
with.  
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 Like the bike, the chickens, 
like the bells, the school bus, 
my bed and trampoline.  

 Living on a farm with 
animals. Fun here.  

 Lots of good food, animals, 
outings.  

 Lots of mates live around 
here. Carer cooks good 
dinners. Canoeing in creek.  

 Loves the meals here. 
Family. Loves the carers. 
Birthdays are good.  

 My own room, pool, dogs.  
 Own room, computer, toys. 

I am listened to.  
 People are nice. School, *** 

and ***, *** and ***.  
 People, *** , food, outing. 

Going Rockpool.  
 Play DS. Being cared for. 

Getting loved. Helping with 
homework.  

 Playing with Lego & Polly 
Pockets. Playing with my 
mates. Love school.  

 She listens. The food and 
drinks and travelling (going 
on holidays).  

 She take us out to the shop, 
buys us toys and she is nice.  

 Spa outback. Made new 
friends. Near a park.  

 Summer pool. Horse. Nice 
parents.  

 That I get along with *** 
really well and I get a bit of 
freedom, my own space.  

 That we get treated well, 
get heaps of things and go 
heaps of places.  

 The best thing living about 
here is she always happy 
and she buy's us things and 
she provides us what we 
need.  

 The dog and my brother. 
Good food.  

 The food, my bed, Dad, 
family.  

 The land, motor bikes, 
soccer, and other sports, 
ride on mower.  

 The nice people. The fair 
rules. Having nice furniture.  

 They listen to me and treat 
me with respect, give me 
privacy and they spoil me.  

 We get to stay up on the 
weekend...play with the 
bird...get to have lots of fun.  

 We're fed. We also do a lot 
of activities like sport to do. 
She treats us like we're her 
kids.  

 Everything, we go to a good 
school. We go to fun places. 
We are encouraged. We 
are looked after and we are 
taught everyday skills. So, 
everything.  

 Food, carer, playtime, 
outside, dam.  

 Going places. Roof. Food in 
stomach. Clothes. Being in 
a family.  

 Have toys, have food, safe, 
loved a lot.  

 I get love, I get my proper 
family, I get food, I get toys.  

 I get to have fun, play my 
DS, watch TV, love nana 
grandad, play with ***.  

 Kids my age, open space, 
animals, lovely people.  

 Live with family, fun, a very 
nice man, love him.  

 My carers. The other young 
people. The pool and spa. 
The pets.  

 My whole family even dog 
and cats. Mum's (carer) 
cooking. Dad – he's funny 
sometimes.  

 Nice care, nice food, nice 
toys, nice bed.  

 Own bedroom, play lots of 
sports. Carers takes to see 
family. Carer does fun 
things with me.  

 Safe and fun here, living 
with other kids, having pets  

 That I live with my proper 
sister and that the carers 
are really really nice and I 
feel safe and that we look 
after other little children.  

 The best thing living here is 
talking to my aunt and uncle. 
My family are nice to us and 
fun too.  

 The other girl and Nana and 
the pool and being safe.  

 Working, going school, 
playing, eating, desserts.  

 They give me food, joined 
me up for football, put me in 
school and taught me a 
couple of things like cooking 
and they control my anger. 

 
 
What is the best thing about living here? (children) 
 
Lifestyle and 
opportunities 
 
Outings, holidays, physical 
activities and games 
 ***, computer.  
 About *** (CSO) playing 

games with her.  
 Because we go to 

Dreamworld.   
 Being able to play football.   
 Camping with Nanny and 

Poppy and going fishing.  
 Can go places. Parks, 

circus, the Worlds, sport.   
 Carer takes me everywhere, 

like monorail.   
 Doing cool things with carer 

(male).   
 Doing puzzles. Playing with 

everyone.  
 Fishing.   

 Football. PlayStation. 
Soccer.  

 Gardening, swings, drawing, 
trampoline, dolls, TV.  

 Get to go for bike rides and 
stay up late.   

 Get to play games.   
 Get to play my DS.   
 Get to play with all the 

Transformers.   
 Get to ride my Ben10 bike.  
 Girls Brigade. Organ.  
 Go in the pool sometimes.  
 Go out and watching TV.  
 Go shopping.   
 Going in the pool.   
 Going into sandpit and the 

pool.   
 Going on drives.   
 Going on holidays.   
 Going on the trampoline, 

swing set, Wii, soccer ball.  
 Going out for dinner.  

 Going out to beaches. 
Going to Southbank.   

 Going out to different places.   
 Going out to places like 

Yamba.  
 Going places eg. Wet and 

Wild, circus.  
 Going places like Seaworld, 

Movieworld and Wet 'n' Wild.   
 Going swimming.  
 Going to Dreamworld 

tomorrow.  
 Going to swimming lessons 

and I might be doing ballet.   
 Going to the park.   
 Going to the park.   
 Going to the park.   
 Going to the shops.  
 Going to the shops; playing 

with toys, going to Wet and 
Wild, getting passes to go 
lots of days.  
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 Going to theme parks.  
Tomorrow we are going to 
Dreamworld.  

 Gym. Jeep before it got 
broke.   

 I am allowed to play outside 
if I want and I can listen to 
music like High School 
Musical.   

 I am going to get a 
motorbike.   

 I get to go on my scooter.  
 I get to go places.  
 I get to go to places like 

Dreamworld and Seaworld.  
 I get to play PlayStation 2 

and 3.  
 I get to play the ???  
 I get to play.   
 I like playing on the 

trampoline.  
 I like playing.  
 I like staying here and 

playing games.   
 I like to play Tiggy on the 

Shaplen.   
 I like to play with my bike.   
 I love drawing pictures and 

doing craft things.  
 Is that we get to go places.   
 Kicking the ball in the yard.  
 Listening to my radio.   
 Lots of games.   
 Lots of things to play with.   
 Lots to do: board games, 

movies, PlayStation, 
dancing, musical 
instruments.  

 Motorbikes, going places.  
 Mum takes us places.   
 Music.   
 My racing computer game. 

Going in the truck with 
foster dad.  

 My red bike. Playing on 
trampoline.  

 Nintendo Wii, PlayStation, 
my Leapster, Nintendo DS.  

 Painting.  
 Piano, play games.  
 Play footy.  
 Play outside on bike.  
 Play with toys.  
 Play with toys.   
 Playing games. Jumping on 

trampoline.   
 Playing in garden, climbing 

trees.   
 Playing in room (dolls).   
 Playing in the play room.  
 Playing in the sandpit and 

going swimming.   
 Playing Ninja Turtles.   
 Playing on my bike.  
 Playing on swings and 

running around, feeding the 
animals.   

 Playing on the gocarts.  

 Playing on the roller play 
equipment.  

 Playing on the swing.  
 Playing PlayStation.   
 Playing puzzles and 

painting.  
 Playing space invaders on 

my computer.   
 Playing the computer.  
 Playing with cards. Going 

out to places and going to 
Dreamworld.   

 Playing with Grandma.  
 Playing with my toys and 

watching TV.  
 Playing with my toys.  
 Playing with my toys. Doing 

drawing.   
 Playing with teddies.   
 Playing with toys.   
 Playing with toys.   
 Playing.   
 Playing.   
 Playing.   
 Playing.   
 Playing.   
 Playing.   
 Playing.   
 Playing.   
 Playing.   
 Playing. Watching movies. 

Playing games.  
 PlayStation, computer, 

watching TV, playing with 
toys.   

 PlayStation, Xbox.   
 PlayStation.  
 PlayStation.  
 PlayStation.   
 Riding my bike.  
 Riding my horse.   
 Riding our bikes and 

playing with my toys.   
 Seeing movies.   
 Swimming and bike riding 

and scooter.  
 Swimming pool and playing 

games.   
 Swimming, dancing, singing, 

hula hooping, playing.   
 Swimming, playing Wii, 

PlayStation   
 Swimming.  
 Swimming.  
 Swimming in the pool.   
 Swings and monkey bars, 

slide.   
 Swings.  
 That we are always going 

places. Fraser Island and 
camping at other places.   

 That we go out to special 
places.  

 That we have a pool, the 
park and puddles.   

 The park.  
 The PlayStation 2.   
 The pool.  

 The pool.  
 The pool.  
 The trampoline.  
 The Xbox.  
 Trampoline, swings, TV and 

PlayStation and games.   
 Trampoline, Xbox.   
 Trampoline.  
 Trampoline.  
 Trampoline. Austar.   
 Trampoline. Going uptown.   
 TV.   
 TV.  
 Watch Dora on DVD. 

Playing with toys and doing 
puzzles. Swimming once a 
week, shopping is fun.   

 Watching TV.   
 Watching TV.   
 We do lots of fun things: 

fishing, swimming, beach.   
 We get to go out to the 

movies, the beach and go 
bowling on the holidays.   

 We have a pool.  
 We have a pool.  
 We play a lot.   
 Well I get to ride my bike to 

school.  
 Wii. I get Spiderman being 

with family (Nanny).   
 Xbox.   
 You get to go out 

sometimes.   
 You get to watch TV.  

 
An additional 95 responses are 
included under “Multiple 
themes”  
 
Possessions and luxuries 
 *** gave me a toy.   
 Beauty treatment.  
 Because I have a warm bed 

with electric blanket.   
 Because there are lots of 

toys.  
 Chocolates.  
 Easter eggs.   
 Easter eggs.   
 Get lollies from Grannie.  
 Get nice stuff. Carers buy 

me nice clothes.  
 Getting toys.  
 Got heaps of toys.  
 Has lots of toys and paint.  
 Have toys.   
 Having a cubby house.  
 Having a Playstation.  
 Having lots of toys.   
 Heaps and heaps of treats.   
 I get enough toys.   
 I get nice clothes and toys 

and digital camera for my 
birthday.  

 I got heaps of toys in my 
bedroom.   
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 I have birthdays and get 
toys.   

 I have heaps of toys.  
 I have lots of things to play 

with.  
 I like my toys.  
 I like to have things out of 

the toy box.   
 Lots of toys.  
 Lots of toys.  
 My footy.  
 My toy room.   
 Nan buys me lots of clothes 

and toys.  
 Nanny and Mummy buy me 

games.   
 New books.   
 On my birthday I get 

whatever I want.  
 Play with my dolls.  
 Play with my toys. Read my 

books. Sleeping in my bed.  
 Playing with my (toy) horse.   
 Playing with my dollies.   
 Plenty of toys.  
 Plenty of toys.  
 Pocket money and watching 

movies.  
 The best thing about living 

here is nice clothes and 
nice toys.  

 Toys and stuff.  
 Toys.  
 Toys.  
 Treats.  
 We get things. Would like to 

live with Mum.   
 We have things to play with.   
 When I get my birthday 

presents.  
 
An additional 56 responses are 
included under “Multiple 
themes”  
 
Food, cooking and eating 
 *** always lets me have a 

second dinner/snack when I 
ask her.   

 *** cooking.   
 *** gives healthy food.   
 Best dinners cooked and 

best breakfast and best 
food.  

 Breakfast – noodles, corn 
flakes.  

 Dinner.  
 Eating.  
 Food.  
 Food.  
 Get chocolates.  
 Get to eat healthy food.   
 Good food for dinner.  
 Good food. Swimming pool.   
 Having breakfast: we get 

Weetbix and toast.   
 I like vegetables for tea.   
 Mummy's food.  

 Nan makes supper and 
noodles.  

 The best thing is that I get 
healthy food.   

 The food.  
 The food.  
 The food. My favourite is 

homemade sausage rolls!.   
 We have iceblocks.   
 Yummy breakfast and fruit.   

 
An additional 56 responses are 
included under “Multiple 
themes”  
 
Space, environment, amenity 
and location 
Big backyard.  
Big yard.  
 Getting own room soon.   
 Got a new lounge.  
 Having showers.  
 I get a good view.   
 I got a bedroom.   
 I have my own desk and 

beautiful butterflies over 
there.  

 I have my own pool.  
 I have my own room.  
 I have my own room.  
 I like living here because we 

have a nice house.   
 I like playing outside.  
 I like the way how the dining 

room is clean and I like the 
way how the kitchen is tidy.   

 It has a nice garden that I 
can play in.   

 It's a beautiful house to live 
in here.   

 Like playing outside in the 
yard.  

 More space to play.  
 More space to play.   
 My bedroom.  
 My new room.   
 Our room, mine and ***.   
 Own bedroom. Likes living 

with his Nana.  
 Playing in the yard.   
 Playing inside and outside.  
 Playing outside.   
 Playing outside.   
 That we live in *** (place 

name)  
 We have a best home.  
 We have a big back yard 

and a tree to climb up but it 
has big itchetty grubs.  

 We have a nice house, a 
nice bedroom and a nice 
backyard.   

 When we get to play out the 
front here.   

 
An additional 36 responses are 
included under “Multiple 
themes”  

 
Other children and friends 
 Get to go and stay over at 

your friend's place.   
 Having *** and *** playing 

here.  
 Having good friends here.  
 Having people visiting.  
 Having two friends to play 

with.   
 I get heaps of friends and at 

my other school I had only 
four friends.   

 I get people to play with.   
 I get to play with ***.  
 I got lots of friends.   
 I have one foster sister.  
 I like playing with *** 

(carer's child).   
 I like playing with my friends.  
 I like to play with my sister.   
 I play with lots of people.  
 Like playing with little ***   
 Lots of children to play with.   
 Loves company of other 

children and carer.   
 My friends.  
 Playing with *** (a friend in 

the neighbourhood).  
 Playing with *** is fun.   
 Playing with ***.  
 Playing with cousins.  
 Playing with cousins.   
 Playing with friends.   
 Playing with my friends.   
 Playing with other kids.   
 That I get to sleep in the 

same room as my brother.   
 
An additional 25 responses are 
included under “Multiple 
themes”  
 
Pets and animals 
 I got my own pet 'Larry the 

Lobster'.  
 I like playing with my dog.  
 I like the horses.   
 Looking after animals.   
 Lots of animals.   
 Playing with the cats.   
 Playing with the cow.  
 There are two dogs and I 

can play with them.   
 There's horses to ride. Have 

a pony.  
 We have a dog and two 

guinea pigs.   
 We have a guard dog.  

 
An additional 36 responses are 
included under “Multiple 
themes”  
 
Having fun 
 *** joking with me.  
 All the fun we have.   
 Having fun playing, people.  
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 Having fun with aunty ***.   
 Having fun.   
 It is fun.   
 It is fun.   
 It's fun.   
 It's fun.   
 It's fun.  
 It's very fun. Nan and Pop 

make it fun.  
 We have fun; we have fun 

together.   
 
An additional 11 responses are 
included under “Multiple 
themes”  
 
Personal autonomy or 
acknowledged as a good 
person 
 Best thing is when I'm good. 

I be nice to each other.   
 I get to do "the finger", it 

makes 'Mum' and 'Dad' 
laugh, it means I'm 'boss'.   

 If I am good I get a reward.   
 More privileges  
 On Friday afternoons we 

get to do whatever we want 
as long as we ask.  

 
An additional 4 responses are 
included under “Multiple 
themes”  
 
Educational 
 Going to school and getting 

dropped off.   
 Going to school.   
 Going to school.   
 That I learn school work at 

this place. It's nice.  
 We get to go to school and 

make stuff.   
 
An additional 2 responses are 
included under “Multiple 
themes”  
 
Carers’ characteristics 
 
Love, support, care, 
understanding, help and 
spoiling 
 *** and Nan. When I have a 

bad night, they are always 
there for me and cuddle me.   

 ***, *** and *** love me.  
 All the love I get in this 

home.   
 Because my carer (Mum) 

loves me. I'm very special.  
 Being looked after.  
 Being loved by Mum and 

Dad.  
 Being with *** and ***.  
 Cuddling Mum.  
 Everybody likes me here.   

 Everyone is there for me 
when I want to talk to 
someone. They always care 
for me.   

 Everyone takes care of me.   
 Getting loved. Knowing 

people care about you.  
 Going to bed and kissing 

Mummy goodnight.  
 Grandma looks after me.  
 I am loved by my carer.  
 I feel love(d).  
 I get spoilt by Mum and Dad.   
 I have nice parents they are 

loving me (foster parents).   
 I love Granddad because 

he is nice and warm.   
 I love Grannie (carer)  
 I love my mum and dad 

(carers).  
 I love my Poppy very much 

and like living with him.  
 Like my carer.   
 Looks after me and loves 

me.   
 Love my carers.  
 Love my family.  
 Love, care, happiness.   
 Loved here.  
 Loving my mum, Dad, ***, 

***, ***, ***.  
 Me love my carer all day.  
 Mum looking after us.  
 Mumma cares for me.  
 Mummy's cuddles.  
 My Nan helps me with 

things a lot.   
 Nan looks after me.  
 People care about me and 

listen to me.   
 That I get cared for.  
 That I get help.   
 That my carers like me and 

listen to me.   
 That my mum (*** my carer) 

loves.   
 They care about us and 

they love us.   
 They care for us.  
 They look after me.  
 They love me and take care 

of me.  
 Understanding carers.  
 We get cared for really well. 

We have a really good carer.  
 When I have a nightmare I 

can wake my mum up when 
I need to.  

 When I'm upset Nanny 
helps me right away.   

 
An additional 52 responses are 
included under “Multiple 
themes”  
 
Carer is nice or good 
 *** (carer) nice.  
 *** (carer).   

 *** is nice to me.   
 ***'s a good carer.  
 Cause *** is kind to me and 

she's nice.  
 Grandma.   
 Grandmother lives here.  
 It is great to live here. It is 

great to live here because 
of my mum and dad (the 
carers).  

 Mum and Dad.   
 Mum and friends are good 

to me.  
 Mum is good.   
 Mum is my best Mum and 

she takes care of me very 
nicely.   

 Mummy and Daddy (carers).   
 Mummy, I like it here (carer 

is 'Mummy').  
 My carer ***.  
 My grandma and brothers 

are really nice to me.   
 Nana and Poppa are nice to 

me and I am comfortable 
here.   

 Nanny and Poppy.   
 The people.  
 That they are so nice to me.   
 They are very nice people.   
 With Nan.  

 
An additional 23 responses are 
included under “Multiple 
themes” 
 
Provide protection and safety 
 Because it's very safe.  
 Being safe is the best thing.  
 Being safe.  
 I feel safe here.  
 I'm safe.  
 It's safe.   
 Safe.  
 Safe.  
 That I'm safe and nobody 

can hurt me.  
 
An additional 11 responses are 
included under “Multiple 
themes” 
 
Fair treatment and respect 
 Get treated nice.  
 Good treatment.  
 I like living with Aunty 

because she treats me 
really well.  

 Mum and Dad and most 
other people here respect 
me.   

 We get treated good.   
 
An additional 8 responses are 
included under “Multiple 
themes” 
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No abuse or violence, or 
removed from a bad place 
 No yelling or screaming.   
 We don't get sent to bed.  

 
An additional 5 responses are 
included under “Multiple 
themes” 
 
Family 
 
Maintaining contact with 
biological family 
 Being with and seeing 

family.  
 Being with brother and 

sister.   
 Being with my brothers.  
 Being with my sister and 

cousin.   
 Carer gives the child 

contact with older brother 
(sleep over) as they wanted 
to be together over Easter.  

 Get to see cousins and my 
grandma.   

 I can talk to my mum on the 
phone.   

 I get to play at my visit with 
my mum.   

 Is that my cousin lives close 
by and near to the shops.  

 Like living in your 
community. Go everywhere 
with carers. See your family 
all time.  

 Living with my two sisters 
and 2 year old brother ***.   

 That my brother is here.   
 
An additional 13 responses are 
included under “Multiple 
themes” 
 
Being placed in relative care 
 Being with my Nana and 

brother and sisters.   
 Being with Nanny and 

Grampy.   
 Being with nanny and 

grandad.  
 I live with my Grandma and 

Grandad.  
 I live with Nana and 

Grandad and *** and ***.  
 Living with Aunty ***.  
 Living with Grandma and on 

a farm.   
 Living with Nan.  
 My family.   
 Staying home/in community.   
 That Nan looks after us.   

 
An additional 6 responses are 
included under “Multiple 
themes” 
 

Family life and being part of a 
normal family 
 Being with my family.  
 I like living here with my 

mum.  
 Living with Aunty *** & 

Uncle ***.   
 Part of a family.  
 That I have a home.  

 
An additional 11 responses are 
included under “Multiple 
themes” 
 
Being able to contribute 
 Building fences.   
 Helping Poppy.   
 Is I can help.   

 
An additional 7 responses are 
included under “Multiple 
themes” 
 
Other 
 
Basic needs met 
 Looked after good.   
 That the carer looks after 

me.   
 
An additional 14 responses are 
included under “Multiple 
themes” 
 
Other 
 I get to sit on their laps.  
 I want to go home.   
 If we had a really really 

really nice foster carer.  
 Learning from the fire officer.  
 Sleep in.  
 Sleeping   
 There's nothing to do here.  

 
An additional 4 responses are 
included under “Multiple 
themes” 
 
Multiple responses 
 *** always helps me (carer's 

daughter) and *** (carer) 
loving me.   

 *** always takes us out and 
she is loving and caring.  

 *** and uncle *** look after 
me.  

 *** gives us clothes and 
dinner and treats.   

 *** takes care of us. Going 
to the beach in the caravan.  

 Because its safe. Because I 
feel happy and I feel good 
living here.  

 Because my uncle bought 
me a motorbike. I get heaps 
of toys.   

 Because we get care and 
very good vegetables and 
rain water.  

 Because we get pocket 
money and soon we will go 
on holidays.   

 Being loved, having pets.  
 Being with my brother.   
 Being with my brother.   
 Being with my Gran and 

sister.   
 Camping. Good so I get 

treats.  
 Carer takes care of him. 

Does fun stuff.  
 Colouring – art, crabs, 

animals outside, riding the 
bike.  

 Cooking. Rollerblading.  
 Cubby house, Foxtel.  ***   
 Eating, having a bed.  
 Eating, sleeping playing 

with cats and a dog. Dress 
them up, with me.  

 Enjoy playing, the cats, 
television.   

 Everything: Mummy and 
Daddy and *** and *** and 
*** All the things.   

 Family treats me well and 
gives me good food.  

 Feeding the animals. It's 
good when I get treats.  

 Food is good and riding 
bikes.   

 Football, karate and Mum.   
 Get lots of toys, go camping 

and play soccer, football 
and AFL.  

 Get to help Nanny and go 
out with Poppy.   

 Gets listened to and cared 
for and treated well. Treated 
with respect.   

 Getting a shed, we going to 
get a cubby house. Got a 
new puppy.   

 Getting clothes, toys, going 
to parties.   

 Go swimming and have 
parties and have party food. 
Auntie is nice to me and 
gets nice party food for my 
birthday.  

 Going for a swim. 
Sometimes I'm a bit bored 
because my sister doesn't 
play with me.   

 Going for drives and 
working.  

 Going to Movie World. 
Having my school work 
'cause I want a good 
education.   

 Good food and MONEY!!!   
 Good food everyday and 

they love us.   
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 Got lots of new clothes, had 
a big birthday party. Nan 
loves us.  

 Have heaps of toys and 
everything I want. Get 
heaps and heaps of kisses 
and love.   

 Having chickens. Playing 
outside.   

 Having fun. Loves his 
grandparents.   

 Having pets. Mum and Dad 
(foster).   

 Having pocket money and 
being looked after.  

 Heaps of toys. Having my 
own bedroom.   

 Holidays. Room to play.  
 House is getting new. Good 

food.  
 I am safe. I like it here.  
 I get cared for and not 

moving from place to place 
and *** loves me.   

 I get to eat good food. I get 
looked after well. I am kept 
warm when I am cold.  

 I got lots of chocolates at 
Easter. I love my carer.  

 I have a good family here 
and my sister plays with me.   

 I have a loving home and 
feel safe.  

 I like my bedroom, books.  
 I like playing outside on the 

swing. And I get to see my 
dad.  

 I like swimming. I like ***.  I 
love ***.   

 I like this house. When I go 
outside I ride a bike and 
scooters.  

 I like to play with my DS 
and skipping and talking 
with ***. Lots of swimming 
and stuff.  

 I live on a farm and 
grandma and grandad love 
me and my family.  

 It's fun. Grandma is a good 
cook.   

 I've got a cat. That I get 
more toys.   

 I've got guinea pigs. Got a 
loving family.  

 Like the food. Like lots of 
things in the house.  

 Like the movies, nice 
dinners, going to bed early.  

 Likes staying with Grandma 
and her horse.  

 Living with mummy and 
uncle and they buy me 
things.  

 Living with my brothers. 
Cuddles from carers. 
Seeing my sister.  

 Lots of food. Toys.  

 Lots of games, bubble bath.  
 Love, care, food.   
 Making yard clean, 

swimming, chores, go to 
beach, fishing.   

 Mum and Dad (foster 
parents) and the cat.  

 My carer is very nice and 
she is helpful.  

 My family and my love.   
 My friends and lots of toys.   
 Nan cooks nice food and 

sometimes we get surprises.  
 Nana's so nice. Nice, nice 

clean house. I love Nanny.   
 New thongs, cupboard, 

clothes, playing outside.  
 Nice bedroom. Nice mum 

and dad.   
 No one steals stuffs, no one 

throws stuff (shoes) and no 
one smacks us and we 
have no trouble here.  

 Play computer games. 
Living with my brothers.   

 Play with DS and 
PlayStation. I and other 
foster child like having nice 
dinners.  

 Play with toys and having 
people over to play.   

 Playing babies with other 
young person.  

 Playing games and having 
a nice carer.   

 Playing with motorbike. We 
get things.  

 Playing with my carer's son. 
And playing cricket with 
Uncle.  

 Playing with my toys and 
Nan loves me.   

 Playing with toys. 
Sometimes we play Ninjas 
on the trampoline.   

 Playing, school.   
 Playing. Likes the house.   
 PlayStation, new TV, new 

lights.   
 Pool and my sister is nice.  
 Pool, go dancing, live with 

family.   
 Seeing new kids. I don't 

know.  
 She makes our dinner and 

she buys us clothes and 
new toys.   

 Swimming in pool. Getting 
hugs and kisses. Getting to 
draw what I want.  

 That it has a trampoline. 
Carer cooks lovely dinners.   

 That my nana is keeping us 
safe.   

 That they really like me and 
they are fun to play with.  

 That they take care of me 
and they give me lots of 
food.   

 The best thing about living 
here is I can ride a horse 
and there are other kids.   

 The best thing about living 
here is we are allowed to 
have takeaways and have 
pets.   

 The best thing is that we 
have been here for a year 
and I'm still with my sister.  

 The carer is nice and the 
garden has play stuff for me 
to use.   

 The food is nice and its 
close to the beach.   

 The plants, the swimming 
pool, the house.  

 The rules are fair. We get 
spoilt sometimes.   

 They feed me and give me 
new things.   

 They have a pool and a dog.  
 They love me and look after 

me.  
 Toys and my PlayStation.  
 Toys, camps, beach, going 

out for dinner.   
 Treats, chocolates & toys.   
 Watching movies. Playing 

with toys. Good food.   
 Watching TV. *** with the 

family, for family time.  
 Watching TV. Get spoilt.  
 We are all respected and 

treated very well.  My carers 
support me a lot, and go to 
the end of the world for me.  

 We are allow to play, play 
with the dog and swim in 
the pool.  

 We get pizza on Tuesday 
night and on Friday we get 
a movie night.   

 We get to go to the park, 
kick a soccer ball around. 
We have nice dinners.   

 We get to play. Me and *** 
got a puppy.   

 We go to church.   
 We have a lot of room to 

play. I am spoiled by 
Grandma.   

 We have a pool. Lots of 
Xbox games. Food is good.  

 We have good foster 
parents, horses, and we 
love each other.   

 We have Lego to play with.  
 We have pets outside. My 

nan and dad love me.   
 Wet 'n' Wild and Mummy.  
 We've got a nice carer and 

lots of space to run around 
(but some of the rules are a 
bit strict).   
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 When *** comes over with 
***. I love playing games at 
parties.   

 Xbox, TV, pool, family.  
 You can have fun, playing 

around and get dirty 
sometimes.  

 *** is nice to me. I'm with 
my brothers. The dogs.   

 A lot of toys and have two 
beds. Don't have to get hurt. 
Nana and ***** loving me.  

 All my toys, Ma and Pa 
taking me to the beach, my 
brother being here.  

 Aunty *** and Aunty *** 
being nice to me and look 
after me nicely and don't be 
rude to me.   

 Because they are nice to 
me and they buy us stuff 
and the are giving us food.  

 Being with family. Buy me 
new stuff. Nice food.  

 Cats, food, love, happiness.  
 Chocolates. Watching TV. 

Carers.   
 Food. Where I sleep. 

Clothes.  
 Foster carers love me. 

Keep me healthy, take me 
nice places like cruises and 
New Zealand.   

 Get lots of things. Lots of 
things to do. Carers care 
about me.   

 Get to go out to places eg. 
games. Feel part of the 
family, carer loves me.  

 Get to go places. Be 
healthy. Like playing with 
dogs. My own room.  

 Get to play with cousins. Be 
with family. Bushwalking 
with Nanna.  

 Go out to *** shopping and 
visit family and pocket 
money.   

 Going to my brothers house. 
Get to go to my friends 
house. Play with Lego.  

 Having fun, lots of toys, no 
physical discipline.  

 Having nice food and lollies. 
Having nice clothes. Going 
on holidays.  

 Horses, dogs, cows. Nice 
people. Own bedroom to 
myself.  

 Horses, people and 
motorbike.  

 I am safe, loved and 
respected.  

 I am safe. I am happy. I get 
treated the same.  

 I can do my own thing like 
my Sony or be in my 
bedroom.  

 I don't get smacked. We get 
to do lots of stuff. It's very 
fair.   

 I get food, I get treated well 
and I get taken to school 
well.   

 I get play with ***, play with 
DS and watch TV. I do half 
my jobs.   

 It's fun. There are lot's of 
children, chickens, dogs 
and friends and a bird.  

 It's nice. They're nice. I like 
it. I get what I want.  

 Jetskiing. Cared for. Pets. 
Loved.  

 Keeps us healthy. They buy 
stuff for us. Uncle *** takes 
us to football. The back 
yard is clean.   

 Like playing on the 
trampoline and like keeping 
my own room tidy.  

 Like playing with *** and 
toys, especially the piano.   

 Living with family. Getting 
spoilt rotten. Having a roof 
over my head. Getting loved.   

 Love, safety & food  
 Loved and cared for. Get 

things that she wants. Likes 
the food. Likes her new bed.  

 Loves the food. Game boy. 
Very nice carers.  

 My parents (carers), my dog 
***,  having my own room.   

 My room, my toys, my 
puppy.  

 Nice people and lovely 
family. Give me anything I 
need.   

 Playing on the hammock. 
Play with the other children. 
The food.  

 Playing with baby ***, 
shopping, Mum and Dad.   

 Playing with brother and the 
Xbox. Mum makes good 
meals that taste nice.  

 Playing with my own toys, 
going out to the shops, 
helping Mummy.   

 Space, animals, freedom.   
 That I get lots of treats. That 

I get looked after so I am 
safe.   

 Toys. Pets. Going on 
holidays.   

 Watch movies, clean my 
room, playing with the cat.   

 We do special things 
together. I have nice lunch 
and my own room.  

 We go places. We have 
best food and I don't live 
with Dad.  

 We have good food, and we 
get to go auntie ***'s house 
and it's fun there.  

 Austar. Comfy room, nice 
food, clothes.  

 Food, shelter, happiness, 
fun.  

 Get to eat some junk food. 
Have other children. Have 
toys. Makes things with 
cardboard.   

 Going out to dinner. 
Anything that concerns food, 
my *** and *** (carer).  

 Having animals, food, 
clothes. Going to shops, 
going on trips/holidays and 
we have a pool to swim!   

 I get toys. Looked after 
properly. Do fun things. 
Feel loved.   

 I like getting treats. I do 
some things with ***. 
Making the sand pit and my 
garden.   

 Loves outside, carer breeds 
dogs, will help feed. Lots of 
family activities.   

 More people and more fun. 
Likes food. Lots things to do.  

 Pets. Carers and their son. 
Xbox and games consoles. 
Healthy lifestyle.   

 Toys I get, pets, food I eat, 
back garden.  

 Trampoline, dogs, sister, 
chocolate, Aunty and Uncle.  

 We always get food, clothes, 
shoes and we have a good 
house conditions plus rules 
that are safe.   

 We have a big yard, I have 
my own room and I have a 
telly. I help Mum and she 
helps me.   

 I've got a new guinea pig. 
Got a lovely family and all 
six kids are together. I've 
got lovely grandparents.  

 That I got clothes. I got a 
loving grandma and uncle. 
I've got a room to sleep in 
and dinner and a dog. We 
get to hop in the pool in 
summer.  
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Management of household 
 
Improved relationships 
within the household 
 *** not be BITCH!!  
 *** to be good.  
 Attitude of other kids at 

house.  
 Boys not bullying me and 

that.  
 Carer listens.  
 For *** to stop whinging.  
 For everyone to be happy.  
 I don't get on with one of the 

other girls here. I want her 
to move.  

 Me and ***, well all of us 
girls to get on better.  

 My brother being nicer to 
everybody  

 My sister stop having hissy 
fits.  

 My sister to grow up.  
 No arguing.  
 No fighting  
 Not sure. Grandad not 

working at the moment. So 
Grandma does not yell as 
much.  

 People get along.  
 People not being mean.  
 Stop fighting with the other 

kids.  
 That *** would get rid of her 

attitude.  
 The other children not 

teasing me.  
 Young person living here 

not to be mean to me.  
 
An additional 21 responses are 
included under “Multiple 
themes”  
 
Household membership 
 ***, ***, ***  
 Another boy in the house.  
 Another child.  
 Another foster girl around 

my age.  
 Another girl my age living 

here.  
 For *** to be moved. She is 

my sister.  
 For brothers to move out (3 

of them).  
 For other young people to 

leave.  
 Having a big sister.  
 If *** could leave.  
 Less kids.  
 Less kids.  
 More boys. Too many girls 

here.  
 More kids (no other's here 

but me).  
 Nice kids.  

 No. I'd like another kid here 
my age.  

 Not too many kids.  
 Other 2 children going.  
 Other young people get put 

if they're the same needs as 
me.  

 Some friends here would be 
good.  

 Someone leaving.  
 Someone my own age 

would be nice.  
 To get another girl resident 

living here.  
 
An additional 13 responses are 
included under “Multiple 
themes”  
 
Better behaviour, rules, 
discipline or cleanliness  
 *** behaviour.  
 Bedtime.  
 Better rules, no yelling.  
 Flexible groundings.  
 Getting told to go back to 

bed if I get up early.  
 I want to stay up until 8:40 

not 8:30pm.  
 If my carer was less strict.  
 If the girls pull their weight 

and respect the rules.  
 Less yelling.  
 Like to have no rules.  
 My oldest brother not steal 

my stuff. 
 Not so many jobs around 

house.  
 Not so strict.  
 Punishments.  
 Rules.  
 Staying up later.  
 The grounding rules.  
 The rules.  
 The rules. Need less rules. 

Safe respectful and 
responsible.  

 
An additional 12 responses are 
included under “Multiple 
themes”  
 
Material goods or services 
 
Personal possessions or 
luxuries 
 $1,000,000!  
 A better TV. 
 A billion dollar house.  
 A motorbike.  
 A new bike.  
 A new motor bike.  
 A Playstation.  
 A pool.  
 A Wii. Better TV.  
 A zoo and a motorcross 

track in my backyard.  

 Another swimming pool.  
 Austar. 
 Be less clothes.  
 Bigger motor bikes.  
 Buying me smokes. 
 Computer.  
 Computer. More food.  
 Driving cars.  
 Everything is good but need 

TV.  
 Football field out front.  
 Get a laptop – wouldn't 

really make it better; I just 
want one.  

 Get a Wii.  
 Get more Playstation 

games.  
 Get my "P" Plates.  
 Get things. 
 Getting a car.  
 Getting more money.  
 Getting pocket money. Not 

having to eat vegetables.  
 Good books.  
 Good presents.  
 Having a motor bike.  
 Having a pool.  
 Having my DS in my room.  
 I get my bike from Mum's.  
 I really want a laptop.  
 I want a PS3.  
 I want an iPhone.  
 I want karaoke machine.  
 I want to have a new 

computer.  
 I'd like to have a big spa, 

can you send one over.  
 If I had my own laptop.  
 Inground pool.  
 Internet.  
 Laptop for school, more 

clothes money. 
 LCD in my room.  
 Less junk food.  
 Like a TV and DVD player 

in bedroom.  
 Like big plasma and other 

kids have.  
 Lollies.  
 Mobile phone back.  
 Money, toys, house and 

computer.  
 More credit on mobile 

phone.  
 More flowers.  
 More money and food.  
 More money.  
 More money.  
 More money.  
 More money.  
 More pocket money.  
 More swimming pools.  
 More toys. 
 More yummy food.  
 Motorbike.  
 My own garden.  
 My own TV in my bedroom.  
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 Nothing – except a 
computer from Child Safety.  

 Plasma TV, DSI. web slider, 
laptop for me.  

 Plasma TV, Laptop, 
Motorbike, DSI.  

 Pool for the hot days.  
 PS2. A decent CD player.  
 Sports Foxtel. Eating 

arrangements, veggies 
every nite.  

 To get me a computer.  
 To ride scooters to school.  
 Trampoline.  
 TV in my room.  
 Wii.  
 Xbox 5.  
 Yard toys. Swings and 

climbing toys.  
 Yes – want energy drinks. 

 
An additional 8 responses are 
included under “Multiple 
themes”  
 
Household items 
 A playground.  
 Air conditioner (too hot).  
 Dishwasher. 

 
An additional 2 responses are 
included under “Multiple 
themes”  
 
Changes to premises 
 
Larger house, yard or 
bedroom 
 A bigger bed.  
 A bigger house.  
 A bigger room.  
 Backyard bigger.  
 Bigger back yard.  
 Bigger house – more 

bedroom.  
 Bigger house.  
 Bigger house.  
 Bigger house.  
 Bigger house/unit with a 

reasonable backyard.  
 Bigger room for me.  
 Make the home bigger.  
 New house.  
 Nicer house, some 

backyard.  
 Room.  
 To have a bigger house to 

look after little babies.  
 To live in a two storey 

house.  
 
An additional 4 responses are 
included under “Multiple 
themes”  
 
Own room or more privacy 
 Get my own room. 

 Have my own room.  
 Have own bedroom.  
 Having my own room.  
 If I had my own room.  
 More bedrooms/space.  
 More privacy.  
 More space for my own 

bedroom.  
 My own quite room to relax 

and paint.  
 My own room.  
 My own room.  
 To have my own room.  
 Want my own room.  
 Would like own bedroom  

 
An additional 5 responses are 
included under “Multiple 
themes”  
 
Renovations, repairs or re-
arrangements 
 Computer working.  
 Fix my bike.  
 Holes in walls to be fixed.  
 House renovation.  
 House renovation.  
 Paint job on this house and 

maybe a fence.  
 
An additional 4 responses are 
included under “Multiple 
themes”  
 
Relationship with birth 
family 
 
More contact 
 Brother staying a bit more.  
 Go to Aunty ***.  
 If my brother comes over 

more.  
 More visits with Mum.  
 More visits with my niece, 

brother and sister.  
 Mum being here.  
 My sister.  
 See Mum and Dad and 

brothers and sisters more.  
 See my mum and little 

sister more.  
 See my mum everyday. 
 Seeing *** (brother).  
 Seeing ***.  
 Start seeing my brothers 

again.  
 To get to know my real 

father.  
 To see Mum more often. 
 To see my dad and mum 

every year.  
 Wants to see Mum on 

Fridays.  
 

An additional 7 responses are 
included under “Multiple 
themes”  
 
Reunification 
 Go back to my grandmother.  
 Go home. 
 Go home.  
 Going home.  
 Going to live with Mum. 
 Going to live with Mum. 
 I want to go home.  
 I what to living with Mum 

and family.  
 Just me and Mum.  
 Live in house with Mum and 

Dad and brother.  
 Live with my mum.  
 Living with Mum.  
 Living with my mum.  
 Moving back home.  
 Send me to live with Dad.  
 To go back to my mum.  
 To try and get us back with 

Mum.  
 Want to live with Dad.  
 Would just like to go back 

home. 
 
An additional 5 responses are 
included under “Multiple 
themes”  
 
Opportunities and 
activities 
 
Activities, games, adventures, 
outings, family time 
 At least around 2 hours on 

the Playstation.  
 Do more stuff outside the 

house, go movies.  
 Do more things together as 

a family.  
 Go different places.  
 Go out more.  
 Going out places on the 

holidays with the family.  
 I want to go to Movieworld.  
 I would want to work more.  
 More computer time.  
 More family time.  
 More game time.  
 More playing time.  
 Mum and Dad to play more 

games with us.  
 Nothing more have heaps 

of more dance competitions.  
 Seeing more movies at 

home.  
 To play World of Warcraft.  

 
An additional 5 responses are 
included under “Multiple 
themes”  
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Social or friends 
 Being allowed to see friends.  
 Bigger social life.  
 Everyone play with me.  
 See my mates.  
 Seeing my friend ***.  

 
An additional 6 responses are 
included under “Multiple 
themes”  
 
Having pets or more pets 
Another puppy.  
Dog.  
Get a new dog.  
Have another cat and a bird.  
Having a kittens.  
I want a pet reptile but the 
carers don't.  
To have a dog. 
 
School 
 School. 

 
An additional 2 responses are 
included under “Multiple 
themes”  
 
Treated differently 
 
More respect or fairer 
treatment 
 Fairness. 
 Make stuff fair – like if 

someone gets to go out, the 
other gets to out too, even if 
grounded.  

 That she would treat her 
kids the same way as she 
treated us.  

 Treated the same way. 
 
An additional 14 responses are 
included under “Multiple 
themes”  
 
More autonomy 
 Allowed to do stuff.  
 Leave.  
 Maybe more freedom to go 

out by myself, like travel by 
train etc.  

 More freedom.  
 More freedom. Like.  
 More say on what we get to 

do.  
 Moving out.  
 To get what I want.  

 
An additional 7 responses are 
included under “Multiple 
themes”  
 
 
 
 

Other 
 
Care arrangement 
 Being in my carer's 

guardianship.  
 By being in another 

placement.  
 Getting guardianship.  
 Guardianship to my carers.  
 Live closer to Toowoomba.  
 Love to live in Albora HC.  
 Move houses.  
 Mum and Dad getting 

guardianship of us.  
 My grandmother having 

guardianship of me.  
 The same care.  
 To stay here.  
 Wants to go back to 

previous carer.  
 Wants to go back to 

previous carers.  
 
An additional 5 responses are 
included under “Multiple 
themes”  
 
Changes to self 
 Behaviour.  
 Control anger.  
 I stop having tantrums.  
 Learning to read and being 

able to do hard homework.  
 Me behaving myself at 

school.  
 My actions. 
 My attitude.  
 My behaviour – its getting 

better.  
 My behaviour.  
 My behaviour.  

 
An additional response is 
included under “Multiple 
themes”  
 
More support, understanding, 
action or resources from 
Department 
 CSO to visit more often.  
 DOCS should be more 

involved.  
 I want the Department to 

help the carers more.  
 More help from CSO.  
 More support for my 

grandmother.  
 
An additional 6 responses are 
included under “Multiple 
themes”  
 
Other 
 Build another park.  
 I wish the next door 

neighbours would move out 

because they have parties 
every night.  

 I'd like to own the motel and 
I could be boss.  

 Like to be grade 5 student 
leader at school.  

 Me be a superstar.  
 Not doing too many jobs.  
 Nothing because I want to 

leave.  
 Nothing could make it better.  
 People would stop coming 

to see me because I'm 
happy.  

 Please make it snow.  
 Tablets. Would like them 

changed.  
 To find out who my father is.  
 Would like a haircut. 

 
An additional 6 responses are 
included under “Multiple 
themes”  
 
Multiple responses 
 
 *** and *** needs and that 

would help the whole 
household. And *** (dog) 
not to fart because he 
clears the room.  

 *** stops picking at me. *** 
to stop swearing at me 
(other foster children).  

 Allowed to go to friends 
place.  

 Allowed to sleepover friends 
place.  

 Another boy my age in care 
too so I have someone to 
play with.  

 Another girl my age and 
culture living here.  

 Clean up a little and buy 
toys for the little ones so the 
big ones can watch TV and 
little ones play with toys.  

 Communication.  
 Find a house for my sisters 

and me and Aunty ***.  
 For my little brother to live 

here.  
 Get a job.  
 Get rid of ***.  
 Have yelled at and feeling 

safe.  
 Having *** (sister) live with 

us as well.  
 Having a chef and waiter. 

Put some bedrooms 
upstairs, to the next to each 
other. Another pool – for a 
clean swim.  

 His room. Nor enough 
space.  

 I don't want to see bad 
things again (remember) 



What would you most like to see changed or improved to make your placement 
better? (young people) 
 

Views of Children and Young People in Foster Care   Queensland 2010   123 

and feel they'll happen in 
the future.  

 I keep banging my head on 
the bunk bed. I would like a 
normal single bed.  

 I want to change my 
bedroom to another room 
and make my bedroom 
teenage style.  

 I would like a door on my 
wardrobe and also a double 
bed.  

 I'd like to have more 
privileges i.e. have a phone.  

 If *** contact can be slowed 
down.  

 If I was trusted more.  
 If they would let me stay 

with *** or have weekends 
at least.  

 Kids not going through my 
stuff.  

 Leaving placement, more 
family contact.  

 Like to live with Mum and 
Grandad.  

 Like to see *** (child of 
carer) change.  

 Me and my sisters and 
Aunty.  

 Money, toys, and attitude, 
house.  

 More myself time.  
 More time with carer and 

own room.  

 More time with them.  
 More turn at the Xbox 360.  
 More! Sugar! Sugar land.  
 Mum not being so bossy 

and the girls leaving me 
alone.  

 My bed is uncomfortable. I 
used to have a good one 
but now carer's daughter 
has it.  

 My brother and sister come 
to live here too.  

 My sister to not touch my 
stuff.  

 My stuff treated with respect.  
 Nobody pick on me.  
 Not really. Just more 

freedom. Seeing friends 
outside of school.  

 Nothing.  
 One boy does not like me 

here.  
 Pack your bags you're 

going home.  
 Pay Mum and Dad mileage 

for driving us to school to 
Toowoomba and back 
about 160 km a day so I 
can go to special school.  

 People living here.  
 People need to respect their 

elders.  
 School and being happier 

with family.  

 Sleeping at my mum's and 
living with my mum.  

 The boys stop hitting.  
 The kids to actually listen to 

Mum.  
 The rules and discipline, 

changed to make it fairer.  
 To be left alone. I don't like 

talking to anyone. I've done 
it for 3 years and I'm only 
upset for repeating myself.  

 To have ***(brother) room 
moved away from mine.  

 To have all of my family.  
 To stop being teased.  
 Understanding.  
 Want to be listened to.  
 Would like my brother *** 

here.  
 Yes – maybe a different 

carer that's not a healthy 
food freak and is not very 
strict.  

 Yes better computer.  
 Better food. More games. 

Better computer. See mates.  
 The twins not going in my 

room.  
 Have my own room and 

mobile phone and not get 
into fights with the kids that 
live here.  

 

 
What would you most like to see changed or improved to make the system better 
for kids? (young people) 
 
Decision making and 
communication processes 
of the Department 
 
Issues with permissions 
 A bit of freedom for kids to 

do what they want.   
 Approvals should be done 

faster and better.       
 Bed times  
 Being able to sleepover 

more than two nights with 
family, and carer allowed to 
sign permission forms.   

 Carers not to be so strict.     
 Carers to be able to sign 

forms.    
 Change the permission 

forms to parent/carer, not 
parent/guardian.  Then it 
will get signed faster.   

 Do what they want.       
 Easy approval for 

excursions. My mum (foster) 
to sign. Be able to drive 

cars and motor bikes on our 
farm, and ride horses.  

 Faster approval to go 
interstate.   

 Forget about the rules.  
 Forms get signed by CSO 

quickly as I want to go on 
camp and not miss out on 
things.  

 Get permission slips signed 
quicker.       

 Go over people's house.   
 Go over to our friends' 

house for sleepovers.      
 Go to far places where your 

other families stay.   
 Go to more places.       
 Go to sleepovers without 

CSO permission.  
 Have sleepovers.  
 I would sign all of the 

paperwork and forms.      
 I wouldn't like any other kid 

to go to my last carer 
because I had to go to bed 
at 7.30 and get up at 6 am 

and the carer was on a diet 
so I had to be too.    

 I'm not allowed to ride motor 
bikes because I am in care. 
It's not fair.       

 Kids allowed to do more 
things.     

 Kids can go more places 
with friends if they're over 
12 or in high school.  Kids 
don't need to ask the 
department about every 
little thing that you want to 
do.  

 Kids get to do more things.     
 Kids should be able to go 

and do what they want.  
 Less red tape.    
 Let children do the things 

they want, ie, go to 
Sugarworld.   

 Let kids decide on things 
like ear piercing.      

 Let me go on school 
excursions, especially 
expensive ones ie. $360.       
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 Let me go out and do what I 
want.     

 Let me go where I want to 
go when I visit my dad.  

 Let them do fun things like 
motorbike riding and get 
their ears pierced.    

 Let them do more things.  
 Let them do what they want 

to do to keep them happy.     
 Let them have more time to 

communicate with their 
friends, like sleepovers.  

 Let us do what we want to 
do.   

 Letting carer sign things 
such as camp, dental, 
medical.  

 Letting the carers sign 
forms, without the child 
being a permanent kid in 
care!      

 Make it less complicated 
and do things on time.   

 Making their lives better. I 
would like to visit other 
children in care/not in care.  
Going to sleepovers at 
children's homes who are in 
care, not in care.   

 More freedom to do what I 
want in life.    

 More freedom.     
 More freedom.     
 More TV time.     
 No paper work.    
 Not as many rules about 

what we can do.    
 Not so many restrictions. 

Sometimes I can't do things 
I want (eg. sleep at a 
friends house longer than 
48 hrs).      

 Not to be so strict on young 
people who are almost 
adults.  

 Parties, sleepovers.     
 Permission stuff pretty crap.   
 Permission to do stuff.  
 Permission to do things.  
 Permission.       
 Quicker response from 

CSO for approval to do 
things.     

 Respond quicker to 
questions about permission 
to do things.  

 Sign own forms as a carer.      
 Sign papers and permission 

on the spot!      
 Stay over people's house 

more than 48 hours.      
 That we could go to 

countries and states without 
having to ask.    

 The safety issues like being 
able to do more activities, 
like motorbike riding etc.       

 They get to do what they 
want. Horseriding club. 
Owning a horse.  

 They make it easier for us 
to talk to people.      

 To have permission about 
things ASAP not six-seven 
months later.  

 To let us have more 
sleepovers and do what we 
want more, and go to late 
night at Australia Fair.    

 To not be so strict on what 
activities kids can do.      

 Unsupervised visits for 14-
18.  

 Well we can go anywhere.  
 What the kids want to do. 
 Would like more freedom. 

 
An additional 21 responses are 
included under “Lots of things”  
 
Listen to children and young 
people more 
 Being able to speak their 

mind and know that they will 
be listened to.    

 CSO to listen more.      
 For adults to listen.    
 Hear their say.   
 Listen and interpret, and 

see our point of view, not 
just as children, but as a 
person.     

 Listen more to the kids.  
 Listen to kids more.     
 Listen to me.     
 Listen to us more.       
 Listen to us more.       
 Listen to what kids want.       
 Listen to what we are 

saying.   
 Listening to kids.      
 Make Child Safety listen 

better to kids.   
 Pay more attention to kids.     
 People listen to us more 

and understand. Just 'cause 
we are fostered doesn't 
make us poor or not wanted.       

 People to listen.  
 The department needs to 

listen more to the kids.  
 The department to hear 

what kids have to say. 
Believe the little kids.    

 To take in our opinion and 
listen to us.  Just because 
CSO went to uni etc. 
doesn't mean that they 
know every child inside out. 

 

An additional 24 responses are 
included under “Lots of things”  
 
Greater input by children and 
young people in decisions 
about them 
 A choice in where we get 

placed.    
 For the department to 

actually take in the 
children's choices.      

 Give kids more say.      
 Give them the choice in 

what they have to do.     
 Kids have more 

choice/authority.   
 Kids that were of a mature 

age should have a say 
about what is going on.      

 Leave the decision of going 
home entirely up to the kids. 
Don't give the parents as 
much say in that. Make sure 
that if a younger sibling is in 
care that the older, mature 
siblings have a say in what 
happens to them, eg. going 
home.       

 Let the children make more 
of their own decisions to 
what they want to happen 
or be done!    

 Let the kids have the 
decisions, not the 
department.     

 Let the older kids have a lot 
more say in what they do.   

 Let them have their own 
opinion and make DOCS 
actually listen.    

 Let them have their say for 
what they want.       

 Let them speak out.      
 Let us have more say.    
 More say in decisions made 

for me.  
 More say in what happens.       
 That all kids older than 

seven could have their own 
say and that the department 
could do what they say.       

 To give kids more of a say 
because we're not dumb, 
we know what we're saying.  

 To let children be able to 
make their own choices.       

 We need more of a say.   
 When they have meetings 

about me I want to be 
involved. I want my opinions 
to be considered.       

 Younger kids should have 
the decision like older kids 
in care.  

 
An additional 10 responses are 
included under “Lots of things”  
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Keep all parties informed 
about what is going on 
 Advise the children of things 

that are important to them 
or their family.     

 Carer kept more informed. 
Carer should be able to 
attend FGM [Family Group 
Meeting] and let carer know 
outcome.    

 Get more information than 
given.    

 Give me info about family.      
 Give more information to 

kids about what is going to 
happen in their life.    

 More info on what is 
happening from CSOs.  

 More information as time 
progresses in care 
particularly re. reunification.    

 Need to tell us what is going 
on.   

 Nothing really but CSO 
should tell us more.       

 Relationship between 
department and young 
children could be better and 
easier for some kids to 
understand what's 
happening.  

 Talk to kids.     
 Talk to me about decisions 

before they are made.   
 Talk to the kids more.   
 Tell kids about the decision 

made by the department.     
 Tell them exactly what's 

happening.  
 That we get told more.   
 The way that you are taken 

away from your parents and 
not told what's happening. 

 
An additional 6 responses are 
included under “Lots of things”  
 
Follow through on decisions 
/ promises 
 For the department to keep 

their word when they say 
they'll do something.     

 Make things happen; keep 
promises.  

 People do what they said.       
 The department should do 

what they say they going to 
do.    

 
An additional 7 responses are 
included under “Lots of things”  
 
Explain decisions 
 Explain more facts to the 

kids and don't lie.     
 Explain things more.     

 Talk to the person and 
explain things better.       

 Talk to us more; explain to 
us what is happening.  

 Tell them what is going on 
and why it is happening and 
how it has happened.    

 Try to explain things to kids 
better.     

 
An additional 3 responses are 
included under “Lots of things”  
  
Return phone calls and 
improve availability / 
contactability 
 When kids want to ring up 

and talk to their CSO they 
should be able to get them 
right away instead of them 
calling them back later. 

 
An additional 4 responses are 
included under “Lots of things”     
 
More support, 
understanding and 
resources from the 
Department  
 
Money, resources and 
possessions 
 Buy me a new bike.       
 Computer and Internet.   
 Computers for kids in care 

for school work.       
 Every few months/year kids 

in care get given a 
voucher/money.    

 Free laptops.     
 Get a new bed.    
 Get children, when they get 

to high school, a laptop for 
school work.  

 Get more funner stuff.   
 Get more games.   
 Get my own room.  
 Give the children $100 

when the carers get paid.  
 Have more outings and stuff.    
 Have more stuff for kids.       
 I'd like the department to 

provide more money for 
activities.    

 Laptops.   
 Make a bank for kids.    
 Mobile phone.     
 Money, toys, equiptment, 

cars faster and cooler, and 
better seats and more room, 
more time more games.  

 More child care activities.     
 More financial support.  
 More fun stuff to play 

around with.  
 More fun things for children.   

 More games for the Xbox.  
 More money, toys, 

equipment, cars faster and 
cooler, better seats, more 
room, more time and more 
games.       

 More money.       
 More money.       
 More pets for kids.      
 More time spent fishing or 

with friends.   
 Take kids to theme parks.       
 Take them out most of the 

time.     
 That a kid leaves a place 

that they have a scrapbook 
with pictures photos and 
school things.       

 Their own room.   
 Transport for sports.   

 
An additional 18 responses are 
included under “Lots of things”      
 
Planned activities for young 
people in care  
 A fun group.      
 Day out, fun day for all the 

kids.   
 Department get together so 

us kids know who and how 
CSOs are going.  

 For kids in foster care to 
spend more time together.     

 Good holiday programs.   
 Make friends with other kids 

in care.      
 Make it better by going to 

excursions with other kids in 
care.     

 Maybe have a day in the 
year where activities are 
made for everyone to attend 
with family?   

 More activeties. More 
camping.  Cultural 
knowledge.  

 More activities where they 
can go to parks to meet 
other kids in care, like days 
out together.    

 More children's activities so 
I can meet more kids in 
care.  

 Something for other 
children to get together. 
Share their story with other 
people. To go on camps as 
well.  

 
An additional 2 responses are 
included under “Lots of things”      
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Support and understanding 
for young people 
 Kids should be able to get 

more support through the 
Department of Child Safety.      

 More help with maths 
support at school.    

 More help.  
 More support.     
 The department to help with 

problems we have. 
 
An additional 7 responses are 
included under “Lots of things”      
   
Treat children and young 
people in care more like 
'normal kids' 
 Everyone treated the same.      
 Getting the same things as 

other kids.     
 Make them feel like 

everyone else.  
 That we are allowed to do 

the same things as 
everyone else.  

 Treat them like real kids; 
give them a life.       

 Treated like part of the 
family.       

 
An additional 5 responses are 
included under “Lots of things”      
      
Support for carers 
 Better pay for carers 

because they put up with us.  
 Carers paid more.  
 More money for carer.     

 
An additional 6 responses are 
included under “Lots of things”      
 
Changes to relationship 
with birth family 
 
More contact 
 Can see their parents more 

often and they can contact 
their parents: for example, 
phone number, etc.    

 Get to see parents and 
family more often.  

 Go and see Mum, Mum and 
Dad.   

 I wanna see my family and 
see who my dad is, and 
step cousins and brothers 
and sisters.   

 If they are not allowed to 
talk to their parents they 
should be allowed to.   

 Kids see their mum 
whenever they want to.  

 Kids want to spend time 
with their family.  

 Let them be with family if 
they want to, such as 
sleepovers or unsupervised.   

 More consistent family 
contact with all family 
members.  

 More contact with family.       
 More contact with other 

family members eg. 
Grandma.  I don't want 
anything to do with my mum 
if she is going to ruin my 
life;I just don't know how to 
tell her.  

 More family visits from our 
sisters and bros.    

 More family visits! Like now.    
 More family visits.      
 More opportunity to go back 

home.   
 More visits with Mum.     
 More visits with our parents.   
 Need more time for visits 

with family and for them to 
be better organised.    

 Nothing but for my half 
brother come over.  

 See family more.  
 See family more.  
 See family more.  
 See Mum and Dad more.  
 See my mum more.  
 See their family more of it.       
 See their mum every two 

days.   
 See your dad or mum twice 

a week.   
 That contact with family 

would be better and easier.       
 That my Mum rang every 

time and showed up to 
visitation.    

 They get to see the dad 
more often, or whichever 
parent they don't see often.  

 To be allowed to see family 
more.   

 To get them to see their 
family.    

 To have contact with Mum 
but people say no, which 
makes me upset and sad.    

 To see Mum more.  
 To see their family if they're 

in care.     
 To see their parent more 

often.  
 Visit Mum often.  
 Visit mums more often, and 

dads.     
 Want to see Mum.      

 
An additional 10 responses are 
included under “Lots of things”      
 
Reunification 
 Being with their family.       

 For kids to be happy and go 
back to their mums.   

 For kids to live together in a 
family.     

 Go back home forever.    
 Go back to Dad's.  
 Go back to grandma.      
 Go back to parents.      
 Go home.   
 Going back home to my 

family more quicker.  
 Help me live at Mum's 

quicker.   
 I want all the foster children 

to be back with their parents.      
 I would like to see kids put 

back with their mother if she 
improves her behaviour and 
treats her kids with respect.  

 Let me go to Mum's house 
to live.    

 Let them go home.  
 Return to family.  
 That both parents be given 

a chance straight away for 
permissions and 
reunification. My mum only 
ever got a chance, but now 
my dad is starting to.      

 That you only stay in foster 
care, then go home.  

 To live with my parents.  
 To see their mums change 

and they go home.  
 Trying to live with families. 

 
An additional 6 responses are 
included under “Lots of things”      
 
CSO Issues 
 
More contact with CSO 
 CSO needs to come every 

two weeks.  
 CSO see children more and 

talk to them about things.     
 CV should come every 

two/three weeks.     
 I think that more visits 

should happen.    
 More contact from the 

department.   
 More interaction between 

children and case worker.  
 More one-on-one time. 
 My CSO to talk to me.    
 People visit more often.  
 See CSO more often.      
 See CSO more often.      
 The case workers visiting 

their kids more often.  
 To see CSO more please.     
 To see CSOs more often.    

 
An additional 18 responses are 
included under “Lots of things”      
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More or better CSOs 
 A new CSO.  
 Allow/try to get more case 

workers so when children 
have case officers they are 
able to have a bit more time 
with them.     

 Be more caring staff at dept.  
 Better workers like ***.  
 Case worker needs to be 

more organised.    
 For CSOs to grow a brain 

and listen to the kids. 
They're d***heads!       

 For them not to be so slack. 
CSO has too many kids to 
look after so they can not 
do much.  

 Get rid of the retards that 
work at the department.    

 Hire better people in dept 
offices.  

 More CSOs.       
 More workers.     
 Some case workers would 

get off their butts & do 
something. I've had a few 
case workers like that and it 
aggravates me.       

 Support workers should 
have more knowledge 
about disabilities.     

 They need to have more 
people in the Office. My last 
CSO was overworked, and 
she quit the job.   

 To have people in the 
department that have 
common sense and can 
think for themselves.       

 Work with each child 
equally.  Some kids get 
better service than other 
kids.  The other kid never 
gets her CSO coming to 
see her and ringing her all 
the time.  When she does 
well at sports, her CSO 
sends an email or phones.  
I have that CSO.  

 
An additional 11 responses are 
included under “Lots of things”      
 
Greater stability/ permanency 
of CSO 
 CSOs not changing as often.  

Kids stop caring and start to 
disrespect CSOs when they 
change as often as I 
change underwear.     

 Have CSOs that stay full 
time.     

 Have the same CSO, not 
change all the time.       

 Not have CSOs change all 
the time.  

 Stop changing CSOs, so 
they know us.       

 When kid comes into care, 
they get the same CSO. *** 
is awsome.   

 
An additional 6 responses are 
included under “Lots of things”      
 
Other issues with 
Department practices 
 
Quicker action by 
Department/ CSO 
 Be quicker with DOCS 

decisons.  
 CSO responding time.     
 Department could organise 

things a bit faster.    
 Department do things faster.    
 Department to work faster.      
 Faster decisions.  
 Faster reacting when a child 

wants something they own 
to be delivered to them.       

 I wish the department would 
be more prompt with their 
decisions and replying to 
requests.    

 Make things happen first 
[fast]      

 Quicker answers.   
 Speed things up.  
 That they get what they ask 

for when they want it from 
the department.    

 The DOCS to organise 
things for children faster.  

 They get things done faster.    
 They should get quicker at 

stuff.   
 Things to be done on time.  

 
An additional 11 responses are 
included under “Lots of things”      
  
No Departmental involvement 
and/or more autonomy for 
carers 
 Get rid of Child Safety 

people and we do whatever 
we want.  

 If you don't want to see 
department-related people 
we should have the choice 
to say so.      

 Leave kids alone.  
 Leave them alone. Give 

them a chance and not 
pressured.   

 No rules.  
 Stay out of my life!     
 Stop take children off their 

parents would be the go.   
 

An additional 6 responses are 
included under “Lots of things”      
 
Other 
 Actually care!  Don't treat us 

like a job.  
 Child Safety care 

organisations.     
 For the department to wake 

up to themselves and be 
there for ALL THE 
CHILDREN!!      

 Give parents a second 
chance.   

 Inspect the house first and 
then check up on the 
person weekly when they 
first go into care.  

 No residentials that aren't 
nice places for kids.  

 Not be so harsh (dept).   
 People that came to pick us 

up and drop us off.    
 Possibly having the 

department actually care 
about the kids' concerns 
instead of ignoring them 
and forgetting about them 
completely.    

 Relate better to me!     
 Tell the parents where the 

children are moved to.   
 That kids are not removed 

in the middle of the night 
and taken away.      

 The department having 
more funding to help kids 
more.    

 To make sure kids know the 
people they are going to.   

 
An additional 14 responses are 
included under “Lots of things” 
 
Foster care issues  
 
More/better foster care and 
foster carers 
 Carers that care about 

looking after their children       
 From what I've heard and 

seen check out the carers.       
 Get more parents to foster 

children who really want 
them.  

 Have foster carers that don't 
abuse kids. This has not 
happened to me but kids 
that have been to *** and 
*** place have. *** used to 
live with them.   

 Let them have better 
placements.     

 Make more improvements 
in placements and kids.     

 Make them better carers.      
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 More foster care homes and 
more help.       

 More foster parents so 
more kids can be placed in 
houses.  

 Prefer to live in foster care 
placements not group home.  

 That carers are nice to 
foster kids.  

 To get *** and *** out of 
being foster parents.      

 To make sure carers are 
good.       

An additional 3 responses are 
included under “Lots of things” 
 
Prevent kids from having to 
go into foster care 
 Adults get their act together 

and not have drugs and 
care for their kids.  Adults 
should treat their kids better.  
Don't be mean to your child.      

 For parents to treasure their 
children, not harm them.     

 Help stop child abuse.       
 I think that if kids want to 

live with their relatives if 
they would like to.  

 Make sure carer is a family 
member.  

 More care by friends rather 
than foster care.      

 Not having foster care; only 
for people who really need it.     

 Number of children going to 
each carer.     

 Parents looking after them.   
 Support me with my family 

more.      
 To have their parents be 

nice to them so they don't 
need to be in foster care.  

 
An additional 3 responses are 
included under “Lots of things” 
 
Increase placement stability 
 Have the same CSO and 

meet the team leader.   
 Have the same CSO.   

 
An additional 2 responses are 
included under “Lots of things” 
      
Other 
 
To be adopted 
 I want to get adopted.       
 Let them be adopted.   
 Stay at carers.  
 To be adopted by my carer.   
 When child not going home 

to be adopted by carers.  
 
 

To live with siblings 
 Reckon they shouldn't split 

brothers and sisters when 
they come into the system.  

 Younger brother to live with 
me and my two brothers.       

 
An additional 1 response is 
included under “Lots of things” 
 
Other 
 *** stay away from me so I 

can live my life and be 
happy.   

 All carers have to be nice 
like my carer.  

 At school teasing.   
 Be happy and get a lot of 

love from your carer.   
 Be nice to one another.       
 Been to dentist.     
 Being nice to them.  
 Better funding for CREATE.  

Think young people in care 
should have better 
connection with CREATE; 
they will learn about 'in care' 
issues, can talk to someone 
who cares, and they do it all 
in a fun way. With CREATE 
groups I feel like I'm talking 
to people who have the 
same experiences as me; 
they actually know what 'in 
care' means.   

 Better lives.  
 Buy good cars like 

Porsches for CSOs so 
children can comment on 
them.  

 Children feeling more safe 
than they do!!!      

 Don't be very harsh on them.  
 Everyone must be very nice 

and accept anything.  
 For everyone to be cared 

the same.      
 Get more Aboriginal people 

into care because they have 
no food.     

 Go fishing every weekend.     
 Go to TAFE.    
 Going out to park some little 

times.    
 Have fun.   
 Have my brother less angry.   
 Having no violence.  
 I have people that love you 

and care for you, like Uncle 
***, are really nice.  

 I think it is really important 
for children in care to have 
a good relationship with 
carers and family members.   

 I want to leave.     
 I would like to see my 

personal belongings back 

from my previous carer; Ph: 
***.     

 If everybody was nice.  
 If the kids are good, take 

them to good places as a 
treat.     

 If they are unhappy they 
should be able to go to 
respite or somewhere else 
for the day.   

 If you try and work hard and 
feel like they are your 
parents it is better.       

 Just my behaviour.  My 
attitude.  

 Kids playtime. Hehehe.       
 Kids should always have 

sunscreen and hats even in 
foster homes.      

 Kindly and loving.     
 Kindly and loving.     
 Kindly.     
 Less school. More play.      
 Less schools and less 

houses to live in.   
 Less support visit.  
 Let the kids blend in with 

foster families without too 
much of any problems.    

 Love.       
 Make sure teasing doesn't 

happen.       
 Make sure they don't go 

back to their parents.   
 Making more friends.   
 More activities for kids      
 More activities for kids.       
 More fun for them like going 

to places they've never 
been before.   

 More happiness.      
 More Helplines.      
 More parties.  
 More playing.   
 More publicity.      
 More respect for the kids.    
 More respite carers.  
 Most people would say to 

change the rules but I 
wouldn't.     

 No hitting.    
 No life.    
 No name calling from the 

boys who live with me.  
 People getting treated 

better.    
 People happy.  
 People not to be mean and 

kids not to be bullied around 
by big kids or adults.    

 People stop annoying 
everyone with surveys and 
questions.     

 Private schooling.   
 Send them to a good place 

with a roof over their head 
and food on the table.    



What would you most like to see changed or improved to make the system better 
for kids? (young people) 
 

Views of Children and Young People in Foster Care   Queensland 2010   129 

 The parents can be the kids 
slaves.     

 They should not take us 
from school, but if they do 
they should let us get stuff 
from our parents.  

 To have a better look out for 
the kids and the carers, 
NOT LIKE s*** *** or ***. 

 To have other kids to play 
with the same age as you.      

 To live in a good caravan 
when I get older. Kids like 
me should have a good 
caravan when we get older.  

 To make it better for other 
kids (not me), their Mums 
need to talk to them and 
listen.     

 To make the parents have a 
say.   

 To meet a famous person. 
 
An additional 13 responses are 
included under “Lots of things” 
 
Lots of things 
 
 A lot of things: CSOs more 

listening to kids, and not 
moving children from carer 
to carer, more stability in 
the child life.  

 All kids should be bought a 
motorbike.     

 Allowed to sleepover. More 
money for families with 
more than one child.      

 Ask what they want and 
send them to better places.     

 Attitude, swearing, 
bedtimes, more DVDs, a 
decent DVD player.      

 Be more strict.  Stop lying 
or letting kids down.      

 Being fair, treated with 
respect and explaining why 
things happen.  

 Being more organised. 
Contact visit being 
cancelled because CSO is 
on holidays and no other 
staff available.    

 Better discipline rules for 
kids in foster care. Kids in 
court cases should be 
listened to more and have 
more of a say.     

 Bigger house, have our own 
rooms. Always can to go to 
Aunty ***.   

 By not being lied to, and 
listening to us more closely 
and thinking about what we 
say!       

 CSO checking up on the 
kids. Things happen faster 
like permission to do things.      

 CSO should listen more and 
spend some time with kids.    

 CSO to be allocated quickly 
and stay with the kid.       

 CSO to visit and to return 
phone calls.    

 CSO visit, listen to me.  
 CSOs fast tracking kids 

home. Warnings it affects 
children.     

 CSOs to be more honest 
and visit kids more often.       

 DCS not being so bossy. In 
care too long and see their 
mum.  

 Department listening a bit 
more and giving more 
quicker responses.     

 Department to listen and 
visit more often.   

 Do the same things 'normal' 
kids can do, eg. ride motor 
bikes.       

 Dog.    
 Don't lie to kids because 

they know, and don't 
pretend to care if you really 
don't.      

 Explain to parents when 
they take kids away. Don't 
sign things if it's not fair.    

 For case worker to take 
responsibility for us and 
listen.   

 For CSO to listen to people 
and not judge them.     

 For kids to have a better 
chance at life, like more 
workers, more homeless 
shelters.       

 For them to be nicer. Do 
what they say for kids. Do 
not lie to the kids.    

 Get help for carers for 
things. Travel, clothes for 
work, more money for kids.      

 Get more carers and treat 
the carers with respect. Get 
things quicker.    

 Getting everything from 
Child Safety and to help the 
carer.  

 Gettings calls from DChS 
and on time. Being kept 
informed by DChS, without 
having to chase them.   

 Give them more visits with 
their parents.  Help them 
get their own rooms.  Make 
sure carers are nice for the 
children.      

 Go back to mum and not 
lied to by Child Safety.   

 Having a pool at foster 
carers home. See Mum & 
Dad more often. Choice in 
CSO allocated.   

 Help to get mums jobs so 
we can go home.  

 I don't have anything; 
wanted to change just my 
carer to sleepover.  

 I want to go to ***. 
Sleepover at ***. Visit my 
dad.       

 I would give free toys, free 
clothes, free hobbies, free 
activities and a good fair 
education for all foster kids.   

 I would like to see them go 
ahead with things they plan 
and not just drop it without 
notice. And better planning 
and action on transitions 
from care.  

 If siblings can't live together 
they should still have 
contact with each other. Try 
and keep the CSOs the 
same.     

 Increased contact between 
children and CSOs/DOCS. 
Time frames met e.g. 
DOCS getting back to you. 
Transition from care should 
start earlier so you are fully 
prepared for your future 
when you leave care. 
MORE SUPPORT FOR 
CARERS.    

 Just getting thing done and 
listen to what's best.  

 Kids should say what they 
want and not be told at the 
last minute. You can't trust 
the dept.       

 Leave the kids that don't 
want anything to do with the 
department alone and start 
supporting parents.  

 Less change. Don't change 
CSOs so many times.    

 Less meetings, less outside 
intrusions, not having to ask 
for permission for 
everything.    

 Let me go to my friends, 
and when I ask for thing to 
be done it means NOW and 
not in two years, and buy 
me smokes.       

 Listen to her and involve 
her in decisions.  

 Listen to kids more and do 
things quicker.       

 Listen to kids more and let 
them have their own say.     

 Listen to, don't judge us 
because we come from a 
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bad background; give us 
respect and be honest.       

 Listen very carefuly. Spend 
more time with children.    

 Lose the word 'will'. More 
money for carers.     

 More camps to be paid for. 
A big camp for all kids in 
care, and more CARERS!    

 More contact from CSOs. 
More action from the 
department regarding 
permissions for requests.      

 More help and talking to me 
when I came into care.  

 More listening by each CSO 
and better understanding.     

 More opportunities to have 
choices. Better 
communication between 
department and young 
person.     

 More visitors and more 
details from them. Clothes 
and personal stuff I need.  

 More visits with the 
caseworker. Change some 
rules so foster kids treated 
the same as other kids.     

 My handwriting. That foster 
care was never mentioned. 
I want to be an *** not my 
real name.      

 Nice CSOs. Same CSO.    
 Not tell us what to do. 

Relate better. Communicate.      
 Not to be intimidating. 

Making placements less 
traumatic. Ask me what I – 
no one ever has except 
carer.       

 Nothing.  Everything is clear 
for me now.  Would just 
have liked to be told why I 
was taken in the first place.      

 Own pets even in youth 
workers' houses.     

 People listening. Transition 
plans done. Questions 
answered ASAP instead of 
months.      

 People stop picking on me. 
Want to go home.       

 See parents. A lot of CSOs 
not good. CSO should be 
coming out to the house. 
CSO to read history on the 
children before coming to 
meet the children      

 Should ask children what 
they really need. Stop using 
the word "foster".  Asked for 
years to bring Nana up from 
Sydney.    

 Sleep over with friends for 
more than 48hrs. See my 
family whenever I want.   

 Sports, more caring, putting 
siblings together.   

 Stop taking so long to pay 
things, eg. TAFE fees.  
More information when 
entering care.  More contact 
with CSO, eg. monthly.    

 Support for children in care 
and financial support for 
those who need.    

 Take in to account how the 
kids feel. And look closely 
at how the family runs 
together, how happy or sad 
they are and actually listen.   

 Take less time to do things. 
Listen to kids more.  

 Talk to parents more. Don't 
believe little kids over 
parents.     

 Talk to the kids before 
making decision because 
they will get scared 
because they don't know 
what is happening.      

 The Children's Services did 
what they say, and the 
CSOs didn't change as 
much.    

 The department listen to 
children and be faster with 
requests made by children 
and young people. 

 The department to listen to 
the kids more often. Ask 
what they would like to 
improve or change.     

 The department would 
listen, and the CSOs were 
more educated and had 
more experience.  (You 
can't learn how to fully 
understand and know how 
to take care of children by 
reading books!).   

 The regional manager to 
stop being so stingy and 
stop acting like the money 
for normal stuff is coming 
out of his own pocket. Child 
Safety Queensland has a 
budget of over $110 million 
from what I have been told, 
so why is it such a battle to 
get things we need, eg. 
Learners, uniforms, 
enrolment fees, etc. This 
just isn't fair on the kids in 
care because we practically 
have to beg for things that 
normal kids get in the blink 
of an eye. Also the time that 
it takes to approve requests 
is unacceptable. We 
shouldn't have to miss out 
while they take their time. 
The last problem is that 

when one case worker is 
away, or the Manager, they 
don't have a system in 
place to fill the spot while 
they are on leave. This is 
unacceptable because 
sometimes it even brings 
things to a complete stand-
still. 

 They make things easier. 
They should at least make 
CSO come once a month.  

 They need to understand us.  
They need to have more 
workers who have been in 
the position we have.  I feel 
we are 'just their job'.    

 Things to do. Chocolate 
smokes.     

 To be treated as a normal 
child. Feel different, for 
instance can't see Mum or 
Dad. Feel isolated. Know 
they are out there.   

 To go and see kids more 
often then they do. And 
listen and ring to see if 
you're okay. 

 To help them and listen to 
them.    

 To live with my mum and 
have a pool.       

 Too many rules which don't 
make sense. Freedom from 
dept.    

 Try to get with family.  
 Visit and listen to kids more.  
 When I ask for something I 

can get it. Pocket money.    
 Work more with family. 

More workers so things 
happen more quickly.       

 Workers ie CSOs allocated 
need to focus on needs of 
kids in care. Leave kids that 
are happy alone. Kick out 
lazy CSOs.  Show more 
respect for views of kids in 
care. Time frame to address 
issues is too lengthy.  

 Would like to see Mum and 
Dad, and more CSO 
workers to come out and 
visit and return my calls and 
not have over nine CSO in 
under two years.  
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Family and friends 
 
Reunifications 
 Be with mum.  
 Go back home. 
 Go back to Mum and Dad. 
 Go back to Mum.    
 Go back to Mum.    
 Go back to Mum.    
 Go back to my mum.    
 Go back to my mum.    
 Go back to my parent. 
 Go back to my parents 

quicker. 
 Go home, but they won't 

listen or let me – it's like 
lock me in a prison or tower. 

 Go home. 
 Go home. 
 Go home. 
 Go home. 
 Go home. 
 Go home.   
 Go home.   
 Go to my mum. 
 Going back to home to 

family. 
 Going back to my dad 

(maybe).    
 Going bact to Mum. 
 Going home now. 
 Going home. 
 Going home? 
 I want to go home to Mum.  
 I want to go home. 
 I would have preferred to go 

home at 16 but no one 
listened. 

 I would like to go back to 
live with Mum.  

 I would of like to go back to 
Mum earlier than 18.    

 Listening but not happening. 
(Going to live with Mum). 

 Live [with] Mum. 
 Live back with Mum. 
 Living with Mum. 
 Living with my dad. 
 Really want to live with 

Mum.    
 Return to Mum. 
 To go back to my Mum. 
 To live with my mum. 
 To live with my mum.  
 To live with my parents. 
 Want to go home. 
 Want to return to Mum. 
 Want to return to Mum.   

 
An additional 5 responses are 
included under “Multiple 
themes”  
 
Contact with birth parents 
 Case worker take us to see 

our father (all of us).    
 Contact with Dad. 

 Contact with Mum more 
often. 

 CSO to take us all to see 
our dad.    

 Extra time with Mum. 
 Finding my dad.    
 Finding my father.    
 Going to my mum's. 
 Going to see Mum again.    
 I want to see my mum more. 
 I would like to see my mum. 
 More time with Mum. 
 More time with Mum. 
 My mum is not listening.  I 

would like to sleepovers 
with my mum.  

 See Mum more. 
 See Mum. 
 Seeing my mum. 
 Seeing my mum.   
 Sleep over to start with 

parents soon.   
 That mum comes with ***.   
 To see Mum more often.   
 To see my Dad. 
 To see my dad. 
 Visit Dad more most of the 

time. 
 Visit my dad.    
 Visits with mum.   
 Want to see Dad. 
 Want to see my mum. 
 Want to see my mum. 
 Wants to see Pa over 

Christmas but upset as he 
has dreams at night. On last 
visit Dad took him to M+ 
movie, blood, sex, killing, 
vomited in the toilet at the 
movies, ambulance almost 
called. *** wanted to see a 
kid's movie. 

 
An additional 5 responses are 
included under “Multiple 
themes”  
 
Contact with other family 
members 
 Contact with my sisters. 
 Get my grandmother's 

phone number. 
 Get my son back. 
 Go to ***. 
 Going to *** and see my 

step family and my real 
family.  

 Have a family get together. 
 I want longer visits and 

more often. 
 I want to see my brothers. 
 I would like to see my 

brother in ***. 
 More visits. 
 Not allowed to go and sleep 

at Nanny and Poppy's 
house. 

 See my brother and sister. 
 See my brothers. 
 See my real family. 
 See relatives more often.  
 Seeing my brother. 
 Seeing my family.  
 Sleep at Nan's more. 
 Sleepover with little sister. 
 To have sleepovers with my 

mum. 
 Visits with sis. 

 
An additional 10 responses are 
included under “Multiple 
themes”  
 
Issues with friends/want to 
see friends more 
 A big sleepover party!   
 Friends don't listen 

sometimes. 
 Have a friend over. 
 Having friends over, 

sleepovers. 
 Kids teasing. 
 More time with friends, 

sleepovers. 
 Relationship.    
 Seeing friends at houses. 
 Sleepovers. 
 To see *** more often. 

 
An additional 4 responses are 
included under “Multiple 
themes”  
 
Material Assistance 
 
Provision of money or 
resources 
 A new motorbike. 
 A PS3. 
 A TV. 
 Bigger motorbike. 
 Buying me smoking. 
 Can't get a mobile phone. 
 Computer. 
 Get a kitten. 
 Get a motorbike. 
 Getting computer. 
 Have a DS. 
 Have a spa and kitchen and 

a pool in my room.    
 Having a house or pony or 

cat or rell. 
 I can't get a phone. 
 I need a laptop. 
 I need a laptop. 
 I want a big bed. 
 I want a motorbike.   
 I want my door lock fixed. 
 Laptop. 
 Laptop/shoes. 
 Moblie phone. 
 Money for needs. 
 Motorbike chain. 
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 My dog.    
 My TV. 
 New phone, laptop. 
 Paddock basher to drive on 

property. 
 Want a puppy. 
 Wants a mobile phone. 
 We want a car. 
 Xbox in bedroom. 

 
An additional 7 responses are 
included under “Multiple 
themes”  
 
Medical/therapeutic attention 
 Braces for teeth.  
 Braces. 
 Braces. 
 Braces. 
 Counselling. 
 Getting my ears tested. 
 I need braces for my teeth. 
 I want braces. 
 My speech therapy not 

happening. 
 Tonsils. 

 
Issues with care 
arrangements 
 
Would like to live elsewhere 
 Bigger house/unit with 

reasonable sized backyard.  
 Get a bigger backyard. 
 Go back to *** and ***. 
 Go back to ***. 
 I want to move out of care 

with my girlfriend.   
 I want to move.    
 I've been asking since last 

year. When am I getting out 
of the motel. 

 Live with a member of my 
family. 

 Move placement.    
 Moving back to previous 

carer. 
 Not being at boarding 

school. 
 Stay with Aunty *** and 

Uncle *** in ***. 
 To live on my own. 
 Want to go back to previous 

carer. 
 
An additional 2 responses are 
included under “Multiple 
themes”  
 
Want to live with siblings 
 For my brothers to live with 

us. 
 Getting sister to live with me. 
 I want my little brother to 

live with us. 

 I want my sisters to live with 
me. 

 Live with my brother and 
sister. 

 Live with my sister. 
 My bros coming back. 
 My sister being transferred 

to me. 
 The department won't listen 

about my brother and sister 
living with me. 

 
An additional response is 
included under “Multiple 
themes”  
 
Want carer to have 
guardianship 
 Birth certificate with my 

carer's name on.  
 Changing surname. 
 Guardianship – Mum has 

too much control. 
 Guardianship. 
 I want to liver here but I 

don't want to be in foster 
care. 

 LTG (Long Term 
Guardianship) to carers.   

 
Conflict in household 
 *** want to leave. 
 Arguments. 
 Grounding. 
 Teasing from older boy at 

placement. 
 Yelling. 

 
Don’t want changes to 
current care arrangements 
 Not going back to Mum's 

because I'm scared. 
 Not to live [with] Dad. 
 Really want to stay here 

and not ever have to live 
with my father. 

 Wanting to stay at this 
placement. 

 
An additional response is 
included under “Multiple 
themes”  
 
Permission and resources 
to participate in activities 
 
Holidays, going places 
 Holidays with carers. 
 I want to holiday wherever 

Zac Efron lives. 
 Me going to ***. 
 Want to go out of state 

without having to ask the 
department. 

 Wants to go on a holiday 
overseas 

 
An additional 8 responses are 
included under “Multiple 
themes”  
 
Sports 
 Do more sports. 
 Doing gymnastics. 
 Go jet skiing.  Ride a quad. 
 Horse riding. 
 Motorbike riding. 
 Out of school sport. 
 Sport (soccer). 

 
An additional 2 responses are 
included under “Multiple 
themes”  
 
Change appearance 
 Asking for permission is 

stupid e.g. [getting] hair 
dyed.  Got to ask for 
everything.  

 Freedom on piercing.  
 I want to get a tattoo. 
 My belly button piercing. 
 Wants body piercing. 

 
An additional response is 
included under “Multiple 
themes”  
 
Other/ not specified 
 Driving car. 
 Driving lessons. 
 I would like to do more fun 

activities.  
 Less restrictions. 
 More responsibility over 

ratings over games and 
movies. 

 To go to court.    
 Wants to go to Underwater 

World. 
 
An additional 2 responses are 
included under “Multiple 
themes”  
 
Other 
 
Issues with schooling 
 Apprenticeship.    
 Change schools. 
 Moving school. 
 My school mates annoy me. 
 Not to be kept down a 

grade. 
 
An additional 5 responses are 
included under “Multiple 
themes”  
 
Other 
 A new CSO but I haven't 

asked. 
 Australian citizenship. 
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 Be listened to. 
 Changing some carers. 
 Department never does 

anything. 
 DNA. 
 For my younger brothers 

and sisters to be placed 
together. 

 Guns!  Get rid of it. Not at 
this house. *** and *** do 
not have a gun. 

 Have a party for ***. 
 I don't need the department.  
 I have a new CSO and this 

was the only thing. 
 I think carer should get paid 

more. 
 Leave me with carer and 

visit once a year. 
 Less department 

involvement in decisions in 
long term placements. 

 More help. 
 More money for CREATE. 
 Mother's visit to school not 

welcome by me. 
 My family to be happy. 
 My mum – some people 

listen to me. 
 Not being slack and actually 

do their job properly. 
 Not to be naughty. 
 Stop people coming. 
 To have more fun. 

 To tell me the right answers.    
 
An additional 3 responses are 
included under “Multiple 
themes”  
 
 
Multiple themes 
 
 Belly button peirced. A rip 

stick. 
 Computer for schoolwork. 
 Computer, horseriding, ice-

skating. 
 Except when they tell me 

I'm going back to Mum and 
it doesn't happen. 

 Family excursions on 
holidays. 

 Go back to my house and 
see the animals, and my 
room and get some more 
toys.   

 Go back to Non's. 
 Go see family in NSW.    
 Go to *** and go to movies 

with mates. 
 Go to *** for holiday with 

family. 
 Go to Townsville to see my 

family.    
 Going to Canada as an 

exchange student.    

 I need more clothes and I 
want to live with my mum. 

 I want to live with my dad 
and my brother to live with 
me. 

 Laptop to learn more. 
Drivers license. 

 Only a couple of people 
listen.  Make sure my 
brothers and sisters dont go 
home.   

 Ring my mum when I want 
and see my friends.   

 School and family contact. 
 See Mum and live with her. 
 See my dad – live with him.   
 See my mum and sisters 

and brothers at Southbank. 
 To change accommodation. 

I want to live somewhere 
that I can have friends to. I 
live in a motel room now. 

 To see Mum and Dad also 
*** and ***. 

 Visit family in Darwin, 
Sydney and Tasmania. 

 Want my Christmas 
presents from Mum.  

 Wants to play soccer but 
teacher won't let her.    

 Was not invited or allowed 
to attend my brother and 
sister's case plan.    

 
 
Is there anything that you would really like to have happen that no one is listening 
to you about? (children) 
 
Family and friends 
 
Contact with birth parents 
 Asked to see my mum more.   
 Dad: like to see.  
 For children to make 

decision about access with 
mums and dad.    

 For Mum to arrangements 
when she is unable to pick 
child up from school. 

 Going to my mum's to have 
a sleepover.      

 Going to visit my mum. 
 Have more visits arranged. 
 Having sleepovers with my 

parents.   
 How to get along at my 

Mum's with everyone.    
 I want more ? And I want to 

see my mum and dad. 
 I want Mum to stop asking 

for extra visits and asking to 
talk on the phone.      

 I want to go to Mum's house 
more.    

 I would like to visit my mum 
and dad every single day!   

 Just the visits with the 
mother.  

 See Mother more. 
 See Mum more often.      
 Seeing Dad.    
 Seeing Mum. 
 Spend time with my mum 

every day. 
 Visit Dad in good. 
 Visit with the mother. Jail 

visit can upset in this area. 
 Want to talk to Mum. 
 Want to talk to my mum 

privately. 
 
An additional 2 responses are 
included under “Multiple 
themes”  
 
Contact with other family 
members 
 Didn't want to see step 

grandmother.       
 Dont want little sister *** to 

go and have sleep-overs at 
home anytime.    

 Don't want little sister *** to 
go home for sleepovers on 
Wednesday or any day.     

 I don't want my sister to go 
home without me.  

 I want my "sister" (cousin) 
to come home from hospital.       

 I want to ring my other 
mummy.  I don't get to ring 
her, but I get to ring my 
Grandma ***. 

 I want to see my brother 
more.    

 I want to stay with my 
brother and sister.     

 I want to visit my brother but 
I can't because he lives far 
away. 

 Talking on phone to sister. 
 To see *** – from previous 

carer. 
 Visit my old foster carers.       
 Want to see my two (half) 

siblings. 
 Would like to go to see 

Nanna more often.   
 Would like to see my nan.  
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An additional 5 responses are 
included under “Multiple 
themes”  
 
Reunification 
 Be with Mum.   
 Go back to Mum. 
 Go home to Mum.    
 Go to home. 
 Going home.    
 Going back to live with Mum 

but it isn't possible at the 
moment.       

 Going back to Mum's house. 
 Going home with Mum. 
 Going home.    
 Going home.    
 I want my family back 

together.   
 I want to go home. 
 I would like to live with my 

mummy.  
 Live with Mum and Dad 

again. 
 Live with my family but my 

mother. 
 Live with my mum and dad. 
 Living with Mummy. 
 Want to go home in June. 

 
An additional response is 
included under “Multiple 
themes”  
 
Peers and friends 
 A girl at school don't believe 

anything I say.       
 Go to my friends house.     
 One of my friends at school 

doesn't listen to me. 
 Phoning my friends. 
 Play with ***, friend.      

 
An additional 5 responses are 
included under “Multiple 
themes”     
 
Material possessions 
 
Computer or computer 
games 
 A game I want. 
 Can I please have a 

Ninetendo?     
 Get an Xbox. 
 More playstation games.     
 My DS. I want more games. 
 Want computer. 
 Want laptop. 

 
An additional response is 
included under “Multiple 
themes”  
 
Food 
 A big, big shop with lots of 

chocolate and lollies.      

 I want bubble gum.       
 I want more junk food. 
 More ice cream. When I 

want more ice cream no 
one listens. 

 More McDonalds.    
 When we want chocolate.     

 
Vehicles 
 A new car.     
 A ship. 
 Get a new motorbike. 
 Get a new moto. 

 
An additional response is 
included under “Multiple 
themes”  
 
Pets 
 A new horse. 
 Another puppy. 
 I want another cat.       

 
Other or not specified 
 Like a guitar. 
 Medical payment. 
 Money birthday. 
 Skateboard.    
 Would like a lot more toys.     

 
An additional 2 responses are 
included under “Multiple 
themes”  
 
Participation on activities 
 
Sports 
 Drive a go cart.   
 I want to go to my dancing 

group.    
 I want to ride the 4 wheeler.   
 I'd like to do gymnastics.  
 Not allowed to swim in the 

pool as it is too cold. 
 Play soccer near 

Woolworths. 
 Swimming at the pool.       
 Swimming.      
 Want to ride horse.      
 Wants to play sport      

 
Holidays 
 Go on a holiday. 
 Go to New Zealand for a 

month.    
 Going camping.     
 Holidays. 

 
An additional response is 
included under “Multiple 
themes”  
 
Other or not specified 
 Colouring in. 
 Do more fun stuff.       
 Excursions. 

 Go to Brothers League Club 
for lunch.      

 Going to the park. 
 Going to the park.       
 More birthday parties.      
 Play more playstation.      
 Play more.     
 To save the world.       

 
An additional 2 responses are 
included under “Multiple 
themes”  
 
Issues with care 
arrangements 
 
Want different carer or to live 
somewhere else 
 Foster carers don't listen 

when I tell them someone is 
hurt. 

 Going back to *** and *** 
because they give us 
porridge for breakfast and 
these people don't know 
how to play hide and go 
seek. 

 Havent told anyone – Want 
to go to another placement 
because other kids are 
mean to me.   

 I want to go to **** (place 
name) where my aunt and 
cousins are.       

 Live in a castle. 
 That *** (carer)  wasn't 

mean. 
 The CSO does not listen to 

me on where I want to live. 
 Want to live somewhere 

else, with older young 
people in placement, as 
carer yelled and feel scared.  

 
An additional 2 responses are 
included under “Multiple 
themes”  
 
Changes to household 
membership 
 I really want *** to stop 

being annoying. 
 I would like to be alone 

sometimes in my room.       
 Its not fair when the other 

kids cause a fight and I'm 
not able to say what 
happened and I get into 
trouble too.      

 My own bedroom.    
 That we are allowed to walk 

by ourselves to school.     
 When I don't want to go to 

my room.  
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Permanency or guardianship 
for carer 
 I want to know who I am 

going to be living with. 
 I will like to have the name 

of my carer.  
 I worry that *** will get taken 

away.      
 I'd like to live with Nanna 

forever. 
 Stay here forever.       
 Want Mum to be my real 

mum all the time and live 
with her for ever.    

 
Other 
 
School 
 I would like to go to a 

different school. 
 Mum (carer) telling me I 

have to go to school. 
 School sometimes. 
 Show and tell for school. 
 When I want to make 

something in my classroom 
my teacher does not listen.       

 
An additional 6 responses are 
included under “Multiple 
themes”  
 
Changes to self 
 Being sad. 
 Help him not to swear. 
 My secrets. 
 Not getting in trouble.     
 Patience.      

 
Other 
 A cow flew over the moon. 
 CSO to visit. 
 More visits CSO.   
 People don't believe me 

that I am Aboriginal. 
 People try to involve me 

with bad stuff but the only 
people that listens to me 
are mostly just my friends.    

 See a weather reporter.     
 ***. 
 They listening to me all the 

time about my harm.     
 To stop Dad bashing Mum. 
 When people talk to other 

people they dont listen: 
Wait turn.    

 
Multiple themes 
 Confused with school and 

children tackling. 
 I need a new DS. See Mum. 
 I really want to go on 

holidays to Grafton NSW 
with my brother.  

 I want more friends. I have 
one friend, told teacher. 

 Like if someone punches 
me in the knee at school. 

 Like to go to Seaworld 
again at school.    

 Like to live with my nan and 
sister. 

 No one is listen when I say I 
want to live with Nana.   

 Own house and car. 
 People call me names at 

school.   
 See my family.     
 Sometimes they don't listen 

when I tell them a bully 
hurts me. 

 To go shopping. 
 Want to live with Dad.  

Want my brother *** to 
come and stay for holidays.       
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