
NATIONAL WATER COMMISSION — WATERLINES          vi 

Preamble 

 
The Australian urban water industry faces significant challenges to meet growing demands 
on urban water resources under a shifting climate.  To tackle these challenges, the sector 
must adopt new supply and demand strategies to enhance climate change resilience, 
improve water use efficiencies, and protect our urban waterways – all in a transparent and 
cost-effective manner. 
 
The industry also needs to better understand community expectations regarding levels of 
service, manage the risks entailed in more sophisticated water supply systems, minimise 
greenhouse gas emissions, and develop the expertise required to achieve sustainability 
across the water, energy and land-use planning nexus. 
 
Good-quality, robust and relevant information is needed to help the sector make decisions 
concerning these emerging challenges.  In 2007 the National Water Commission, in 
partnership with Water Services Association of Australia (WSAA), identified several 
important areas where nationally coordinated action would benefit the Australian urban water 
sector and progress commitments made under the National Water Initiative and the COAG.  
Embarking on this project, the Commission and WSAA had several objectives in mind:  
 

 build capacity and improve planning by urban water utilities by developing resources 
that support best practice urban water supply and demand planning 

 

 create resources specifically targeting the water planning needs of regional and 
smaller urban water utilities and local councils, where resources and skills can often 
be in scarce supply 

 

 provide resources that will assist the urban water utility sector and local government 
water managers to better incorporate community values and public benefits and as 
part of their water planning and investment decisions 

 

 support water managers and utilities to start the complex task of incorporating 
climate change into water supply and demand planning.   

 
The Integrated Resource Planning tools and resources that make up this package have 
been developed by industry, for industry, under the guidance of a steering committee 
comprising of urban water planners and practitioners from major and regional water utilities.  
The Commission and WSAA are pleased to offer the package of resources and tools as a 
contribution to assist the sector in meeting its future challenges.   
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