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EXECUTIVE SUMMARY 

1.1 RESEARCH OBJECTIVES 

The main objective of this research project was to enhance the ACMA’s understanding of 
the role of online interaction in the lives of Australian children and young people, in 
particular, their use of social networking services. 

The research was also designed to explore:  

 The role the internet plays in the lives of children and young people 

 Children and young people’s use of social networking services 

 Parental concern about online safety and parents’ involvement in their children’s 
online lives 

 The protection of children online 

 The online risks and harms associated with social networking services 

 Cyberbullying 

 Sexting 

 Education and information about online issues 

Where appropriate, the results are compared with the ACMA’s 2009 Click and Connect: 
Young Australians’ use of online social media study. 

1.2 METHODOLOGY 

The survey was conducted using an online methodology. Fieldwork started on 1st June 
2012 and finished on 21st June 2012 and 1,511 interviews were completed (n=604 eight 
to 11 year olds and n=907 12-17 year olds). 

The target population was children and young people aged between eight and 17 years.  
The research included an introductory survey for parents, followed by a survey of one of 
their randomly selected children aged between eight and 17 years.  There were separate 
survey scripts for children (eight to 11 year olds), young people (12-17 year olds) and 
parents, with the type of language and question complexity tailored to the abilities and 
maturity of each of these groups. 

1.3 FINDINGS 

1.3.1 Access to the internet  

The vast majority of eight to 17 year-olds surveyed had accessed the internet in the last 
four weeks, from 95% of the eight to 11 year olds to 100% of the 16-17 year olds. Home 
computer access is extremely high (93 to 97 per cent), as is accessing the internet at 
school (64 to 75 per cent). Accessing the internet at a friend’s house significantly 
increases between the eight to nine (nine per cent access) and 10-11 (25 per cent 
access) year old age groups, and peaks at 33 per cent for 14-15 year olds.  



 

 

Children and Young People’s Use of SNS 2012:  Research Report     7 

Almost all children in eight to 11 year age group have done so via a computer (97 per 
cent), with the next most commonly used platform being a handheld mobile device (eg 
iPad, iPod Touch, Nintendo DS, PSP). Access by this type of mobile device was reported 
by 37 per cent of eight to nine year olds and 51 per cent of 10-11 year olds. 

When surveyed about access over the last four weeks, comparatively fewer 12-17 year 
olds had accessed the internet via other mobile devices, including gaming consoles, with 
access via mobile devices decreasing from 31% of 12-13 year olds to 25% of 16-17 year 
olds. 

Mobile phone ownership increased significantly with age: 11 per cent of eight to nine 
year olds have their own mobile phone, 35 per cent of 10-11 year olds, 67 per cent of 12-
13 year olds, 87 per cent of 14-15 year olds and 94 per cent of 16-17 year olds have a 
mobile phone. Mobile phone internet access also increased with age, with around half 
the 14-17 year olds using this platform (49 per cent of 14-15 year olds and 54 per cent of 
16-17 year olds). Other mobile device access is higher amongst the younger age groups 
(eight to 11 year olds) and peaks at 43 per cent for 10-11 year olds. 

1.3.2 Role of the internet  

The internet is an important aspect of the lives of most eight to 17 year olds. The 
importance of the internet increases with age, and it significantly increases across three 
age bands – eight to nine years, 10-13 years and 14-17 years.  

When asked about their online activities, younger children (eight to 11 years) were most 
likely to have played games on the internet in the last four weeks (85 per cent of eight to 
nine year olds; 87 per cent of 10-11 year olds), used it for homework (75 per cent of eight 
to nine year olds; 87 per cent of 10-11 year olds - which is a significant difference) and to 
look at things that interest them (73 per cent of eight to 11 year olds and 79 per cent of 
10-11 year olds). 

Twenty three per cent of eight to nine year olds and 45 per cent of 10-11 year olds have 
used social networking sites in the last four weeks. 

The 12-13 year olds were most likely to have used the internet for study over this period 
(95 per cent), followed by searching for and listening to music (77 per cent). Just over 
two in three (69 per cent) used the internet for social networking. The 14-15 year olds 
were most likely to have used the internet for study (94 per cent), social networking (86 
per cent) and searching for and listening to music (83 per cent). The 16-17 year olds 
were most likely to have used the internet for social networking (92 per cent), searching 
for and listening to music (91 per cent) and study (90 per cent).  A high proportion have 
used the internet for downloading/saving music or videos (86 per cent) or researching 
products or services (83 per cent). 

The internet is a positive experience for the majority of 12-17 year olds. For just over half, 
the internet makes them always feel good (52 to 57 per cent), and a further two in five 
say the internet makes them feel “mostly good, but sometimes bad” (37 to 41 per cent). 
For some 12-17 year olds, however, being online makes them feel bad. A minority (six to 
seven per cent) of teenagers who reported bad experiences have annoying/irritating 
experiences every time or most times they are online.  

Around 20 per cent of eight to 13 year olds and around a quarter of 14-17 year olds had 
seen something on the internet in the last year that bothered them. While the parents of 
children aged 15 and under fairly accurately report the occurrence of their child 
experiencing something that bothered them, parents of 16-17 year olds tend to under-
report this. 
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1.3.3 Use of social networking services  

Two thirds of 12-13 year olds (67 per cent) used a social networking service (SNS) in the 
last four weeks on a computer, 85 per cent of 14-15 year olds have done this, as have 92 
per cent of 16-17 year olds.  

Frequency of SNS use also increased with age. The survey found that 36 percent of 12-
13 year olds reported daily SNS use on a computer, with this figure increasing to 71 per 
cent for 16-17 year olds. 

While social networking on a mobile device occured less frequently than on a computer, 
a significant proportion of the young people access social networks in this way. Forty 
seven per cent of 12-13 year olds had accessed a social network site on a mobile device 
in the last four weeks (23 per cent daily). This figure increases to 70 per cent of 14-15 
year olds (49 per cent daily) and 74 per cent of 16-17 year olds (51 per cent daily). 

The younger age group (eight to 11 years) are active social network users - 78 per cent 
of eight to nine year olds and 92 per cent of 10-11 year olds have used a social network. 
The most popular social network amongst this younger age group was YouTube—more 
than half of the eight to nine year olds surveyed (53 per cent) and the majority of 10-11 
year olds (69 per cent) had used this site. What is not clear however is the extent to 
which YouTube is being used passively (eg viewing videos) rather than actively (eg 
registering as a member to upload content or comment on videos). 

The second most commonly used social network service among eight to 11 year olds 
was Moshi Monsters, followed by Club Penguin, Facebook and Stardoll.  All of these 
services were significantly more likely to be used by 10-11 year olds than eight to nine 
year olds. 

The majority of 12-17 year olds reported having used a social network,– especially those 
aged 14-17 years (97 per cent of 14-15 year old and 99 per cent of 16-17 year old 
internet users). 

Facebook was the most popular social network service for 12-17 year olds. The majority 
of Facebook users use the site at least daily and in some cases, more often. For 
example, the majority of Facebook users aged 14 and over in our study were more likely 
to use Facebook more than once a day (47 to 50 per cent) than daily (32 per cent). 

The most popular social network activity among eight to 11 year olds was playing 
games—67-68 per cent of social network users had engaged in this activity in the last 
four weeks.  Twelve to seventeen year olds were most likely to post comments on 
someone else’s post or photo (71 to 89 per cent of users), send private messages within 
a social network (68 to 89 per cent of users), post a status update (63 to 85 per cent of 
users) and send public messages such as posting on someone’s wall or group chatting 
(63 to 83 per cent of users).  

SNS users reported positive outcomes such as feeling good about themselves (identified 
by 60 per cent of 14-17 year olds) and making them feel closer to another person (47 per 
cent of 14-15 year olds, 44 per cent of 16-17 year olds). However, some users reported 
negative outcomes such as: problems with their parents (identified by 20 to 28 per cent), 
ending friendships (14 to 20 per cent) or making them feel nervous about going to school 
the next day (15 to 19 per cent). 

1.3.4 Parental concerns and involvement 

Online safety is an important concern for most parents surveyed. In general, parents 
tended to be more aware of what their younger children (eight to 11 year olds) were 
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doing online in comparison to their children aged 12 to 17. The older the child, the more 
likely parents were to under-report their online activities. 

For parents checking the information available about their child online, 34 per cent 
reported searching the internet for information about their child and 35 per cent have 
looked at information in their child’s online profile. 

Parents of teenagers were particularly likely to be checking their child’s online profile, 
especially parents of 14-15 year olds. Parents who were more likely to check their 
children’s profile were: 

 Older rather than younger (40 per cent of 45-54 years old parents versus 26 per 
cent of parents under 35 years);  

 English was the main language spoken at home (36 per cent versus 23 per cent 
for those parents whose main language was not English); and 

 Social network users themselves (44 per cent of daily social network users versus 
20 per cent of parents who were not social network users). 

1.3.5 Management of personal information 

One in three 12-13 year old social network users (34 per cent) has decided against 
posting something because it may damage their future digital reputation.  The older age 
groups were significantly more likely to have decided against posting something, with 46 
per cent of 14-15 year olds and 45 per cent of 16-17 year olds agreeing they had done 
this in the past. 

Based on self-reported awareness of available online safety resources, awareness of 
safety settings and resources appears to increase with age.  When asked about whether 
they were aware of how to use various online safety measures, most young people (12-
17 year olds) claim to know how to find internet safety information (70 to 89 per cent), 
block people (68 to 92 per cent), and change privacy settings (63 to 90 per cent). Fewer 
young people know how to change filter preferences (28 to 69 per cent).   

Older teenagers were more likely to be managing their privacy on social network services 
than younger teenagers.  Fifty one per cent of 12-13 year olds have completed at least 
one of the privacy management actions, with this increasing to 68 per cent for 14-15 year 
olds and 67 per cent for 16-17 year olds. 

The majority of teenage social network users have their profile set to private. In 
particular,  16-17 year olds were significantly more likely than others to have their profile 
set to private (66 per cent) or partially private (25 per cent).  Just over half the 12-13 year 
old social network users (55 per cent) have their profile set to private and a similar 
proportion of 14-15 year olds also use this setting (58 per cent).  However, 14-15 year 
olds were more likely than others to have their profile set to public (12 per cent). 
Awareness of private profile settings appears to be an issue for 12-13 year olds, with 22 
per cent of this age group not sure what their privacy setting is on. 

Posting personal information on social networks increased with age - ranging from 28 per 
cent of eight to nine year old social network users to a significant 77 per cent of 14-15 
year old users and 79 per cent of 16-17 year old users.  The majority of 14-17 year old 
social network users were posting personal information online - especially photos of 
themselves (67 to 68 per cent), followed by the name of their school (40 to 43 per cent) 
and their full name (31 to 34 per cent). 

A large proportion of young people have shared their computer or mobile device 
passwords with someone else, although password sharing decreased with age. The 
majority of eight to 11 year olds have shared their password (or a passcode) with 
someone else (89 per cent of eight to nine year olds; and 87 per cent of 10-11 year olds).  
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However, passwords were most likely to have been shared with their parents than with 
their siblings or friends.   

Sixty one per cent of 12-13 year olds have shared their computer or mobile device 
password with someone else, compared with 48 per cent of 16-17 year olds.  Teenagers 
reported sharing their password with a family member, in particular, their parents. 

While the results for sharing social network passwords were similar, young people were 
marginally less likely to share these, than their computer passwords.  Fifty eight percent 
of 12-13 year olds reported having shared a social network password, followed by 50 per 
cent of 14-15 year olds and 41 per cent of 16-17 year olds.  Again, social network 
passwords were most likely to be shared with their parents. 

1.3.6 Online risks  

Children and young people were presented with a list of risk behaviours (eg sent 
personal information to someone they had met online) and asked if they had engaged in 
any of these in the last year. The majority of children and young people reported that 
they had not engaged in these behaviours. 

The risk behaviours children and young people were most likely to have engaged in were 
looking for new friends online or adding unknown ones to their friend’s list or address 
book. The occurrence of both these behaviours increased with age. Around three to four 
in ten 14-17 year olds have done this in the last year.  Few eight to nine year olds have 
engaged in these risk behaviours. The 14-15 year olds tend to be the most likely to send 
photos or videos to someone they have never met face-to-face.  

Parents of eight to 11 year olds were very much aware of the extent to which their 
children engage in these risk behaviours.  Parents of all three older age groups, 
however, underestimated the extent to which their children look for new friends on the 
internet, especially those aged 16-17 years. 

The majority of children and young people were not meeting online contacts offline. 
Those who have were mainly meeting children their own age who were known to their 
friends. For example, nine percent of 12-13 year old internet users have met someone 
face-to-face they first met online, with the majority meeting someone their age who their 
friends already knew (eight per cent of internet users).  The majority indicated that the 
outcome of this meeting was mostly good. 

1.3.7 Cyberbullying 

This study found that cyberbullying increased with age up to the 14-15 year group. The 
proportion of respondents who reported being cyberbullied ranged from four per cent of 
eight to nine year olds up to 21 per cent of 14-15 year olds. While not statistically 
significant, there appeared to be a slight decline in cyberbullying for the 16-17 age group 
(16 per cent). 

The majority of children and young people who have been cyberbullied told someone.  
All eight to 11 year olds told someone, as did the majority of young people (89 per cent of 
12-13 year olds, 93 per cent of 14-15 year olds and 87 per cent of 16-17 year olds).  
They were most likely to have told their parents, with the 16-17 year olds equally as likely 
to have told their parents and a friend. High proportions of other age groups also 
confided in a friend about their cyberbullying. Children (eight to nine years) who had 
been cyberbullied also tended to tell their teacher. 

Parental awareness of cyberbullying was generally high, with the exception of parents of 
16-17 year olds (16 per cent of these parents say they don’t know if their child had been 
cyberbullied).  
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When asked if they themselves have ever cyberbullied someone else, the likelihood of 
saying yes increases generally with age.  While only one per cent of eight to nine year 
olds report having cyberbullied, this rises to 12 per cent among the 14-15 year olds.  

1.3.8 Sexting 

Thirteen per cent of 16 to 17 year olds reported that within their group of friends, either 
they or someone else has sent sexually suggestive nude or nearly nude photos or videos 
of themselves to someone else.  

The survey results indicated that teenagers were more likely to have received sexting 
images, with 18% of 16-17 year olds reporting that they or someone within their group of 
friends has received sexually suggestive nude or nearly nude photos or videos of 
someone else.  

There is little difference by gender, although males were more likely to report that they 
don’t know if they or their friends have received sexually suggestive images, compared 
with females (20% versus 10% respectively). 

1.3.9 Education and Information 

The majority of 12-17 year olds have discussed cybersafety issues with someone. The 
most popular topics were sharing of personal information online (87 per cent), safe ways 
to use the internet (86 per cent) and risks of SNS use (86 per cent).  Teenagers were 
least likely to talk about why some websites are considered harmful (78 per cent) and 
“Interesting or useful ‘apps’ to download” (79 per cent). 

The 14-15 year olds were more likely to have discussed what to share online, what to do 
if someone bothered them and ‘apps’ to download.  

Teenagers were most likely to have discussed these issues with their parents (with the 
exception of the topic of “useful apps,” which is more likely to be talked about with 
friends).  Teachers were the next most commonly identified group that teenagers were 
prepared to talk to about cybersafety issues (although only around half as many discuss 
these topics with teachers compared with parents). 

Peers also play a role in discussing online safety issues as teenagers age. Older 
teenagers (16-17 years) were significantly more likely than younger teenagers (12-13 
years) to discuss these subjects with their friends, and they were often just as likely to 
talk to their friends as with their teachers. 

The vast majority of parents (93 per cent) and 12-17 year olds (88 to 91 per cent) want 
some online safety information. Generally parents were more likely to want this sort of 
information than their children, although significant proportions of teenagers nominate 
various topics they would like more information on. 

Thirteen percent of parents of eight to 17 year olds have attended a presentation on 
cybersafety issues in the last year. Twenty six per cent of this group had attended the 
ACMA Cybersmart Outreach Internet Safety Awareness Presentation (which equates to 
three per cent of all parents having attended this ACMA presentation in the last year).  
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1.3.10 ACMA Research: Trends 2009 to 2012 

In summary, comparing the results (where appropriate) with the ACMA’s 2009 Click and 
Connect: Young Australians’ use of online social media study, it is evident that since 
2009: 

 The importance of the internet for children and young people has significantly 
increased since 2009 for all age groups. 

 The internet is extremely /very important….. 

 2009 2012 

Eight to nine year olds 25% 49% 

10-11 year olds 31% 63% 

12-13 year olds 45% 67% 

14-15 year olds 68% 80% 

16-17 year olds 71% 84% 

 

 The proportion of eight to nine year olds who felt the internet was at least very 
important has almost doubled to 49 per cent in 2012. This trend was also evident 
among 10-11 year olds. While the importance of the internet has also significantly 
increased since 2009 for those aged 12-17 age range, the increase has not been 
as significant as that observed among the younger groups.  

 In terms of posting information, younger children (eight to 11 years) are less 
inclined since 2009 to post their date of birth online; 10-11 year olds are less likely 
to post the name of their school online; however 12-17 year olds are more likely 
to post this information in 2012. 

 The 12-13 year olds are more likely to post a photo of themselves in 2012; the 14-
17 year olds are more likely to post four out of the six types of information, 
including their name, address and mobile number. 

 Reported experiences of cyberbullying amongst 10-17 year olds appears stable 
since 2009, but has marginally increased for the youngest age group (eight to 
nine year olds). There has also been no change since 2009 in the proportion who 
say they have participated in cyberbullying.  
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2 INTRODUCTION & RESEARCH OBJECTIVES 

2.1 BACKGROUND 

The Australian Communications and Media Authority (ACMA) regulates broadcasting, 
telecommunications, radio communications and the Internet in Australia.  As part of its 
responsibilities, the ACMA manages a national cybersafety education program, 
Cybersmart. Cybersmart targets children, parents, carers, teachers and library staff, and 
aims to assist these target audiences to manage online risks, so their experiences are 
safe and positive. 

The ACMA recognises that the internet is a valuable resource that facilitates identity 
building, creative activities, and managing interpersonal relationships among children 
and young people and is an important resource for formal and informal learning. 
Cybersmart publications therefore aim to present positive messages about the internet, 
while embedding protective behaviours among children, young people, parents and 
teachers to enable them to manage cybersafety issues. 

The Cybersmart program aims to: 

 inform children, parents, teachers and library staff about cybersafety issues; 

 educate through information, resources and practical advice; and 

 empower children to be safe online. 

2.2 RESEARCH OBJECTIVES 

The main objective of the research was to enhance the ACMA’s understanding of the 
role of online interaction in the lives of Australian children and young people, in particular, 
in their use of social networking services. The ACMA has previously conducted research 
on the use of social networking services by children and young people aged eight to17. 
The Click and Connect: Young Australians’ use of online social media (2009) study 
explored how, why and when children and young people encounter “content”, “contact” 
and “privacy” risks in the course of their online interactions.   

The intention of this research is to conduct a quantitative study which replicates key 
elements of the original Click and Connect study. This included repeating parts of the 
original online survey to collect trend data on: 

 Usage of social networking services by children and young people aged eight to 
17; 

 Awareness of online safety messages among young Australians; and 

 Exposure to online safety risks. 
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In meeting the research objectives, the project addressed the following issues: 

 

The role the internet plays in the lives of children and young people: 

 Where and how children, young people and their parents access the internet 

 The importance of the internet in children and young people’s lives 

 The online activities undertaken by children and young people 

 How the internet makes children and young people feel 

 The extent to which children and young people experience annoying or upsetting 
experiences 

 The extent to which children and young people experience things online that 
bother them.  

 

Children and young people’s use of social networking services: 

 The frequency with which children and young people use social networking 
services 

 The social networking services children and young people use 

 How children and young people use social networking services: that is, sending 
messages, tagging, posting updates, comments and photos, playing games, 
joining groups, checking in and updating profiles 

 The consequences of using social network services, that is, the experiences 
children and young people have had as a result of using social networking 
services. 

 

Parental concern and involvement: 

 Parental concerns about online safety 

 Parent’s knowledge of their children’s online activities 

 The extent to which parents check what information is available about their 
children online 

 The extent to which parents are ‘friends with’ or otherwise connected to their 
children online. 

 

Protection of children 

 The level of concern children and young people have about protecting their digital 
reputation 

 Level of digital literacy and safety skills amongst children and young people 

 How children and young people manage their privacy on social network services 

 The privacy settings used by children and young people 

 The extent to which children and young people post personal information on 
social networking services 

 The password protection behaviours of children and young people and who they 
share their passwords with. 
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The online risks and harms associated with social networking services 

 The extent to which children and young people engage in risk behaviours such as 
looking for new friends online, adding people they have not met to their friends 
list, sending personal information, photos or videos to someone they have not met 
and pretending to be a different kind of person online 

 Whether children and young people have met someone face-to-face they first met 
online, and if so, the outcome of that experience 

 Whether children and young people have access to location based services on a 
mobile device. 

 

Cyberbullying: 

 Whether children and young people have been a victim of cyberbullying, and if so 
who did they tell and what did they do 

 Whether children and young people have participated in cyberbullying, and if so 
who did they tell and what did they do 

 Whether children and young people have witnessed cyberbullying, and if so the 
actions they took. 

 

Sexting: 

 Whether young people aged 16-17 years have experienced sexting 

 Parent’s awareness of whether their teenager has experienced sexting. 

 

Education and information: 

 The online issues discussed between parents and children and young people 

 The online safety information requirements of young people and their parents 

 Whether parents have attended a cybersafety presentation, and if so, whether it 
was an ACMA Cybersmart presentation. 

 

This report presents the findings from the research. 
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3 METHODOLOGY  

Given that a key objective of the 2012 research was to measure trends in relation to 
some of the main measures covered in the 2009 survey, Newspoll replicated the 
previous methodology as much as possible, with some enhancements to provide a 
robust design and reflect emerging cybersafety issues. 

The survey was conducted using an online methodology. Fieldwork started on 1st June 
2012 and finished on 21st June 2012 and 1,511 interviews were completed. A detailed 
description of the methodology used to undertake the research is included in this section. 

3.1 DATA COLLECTION METHODOLOGY  

The data collection methodology for this survey was a self-completion online 
questionnaire. 

3.2 RESEARCH DESIGN 

The target population was children and young people aged between eight and 17 years. 

The research design included: 

 An introductory survey for parents:  as per the 2009 survey, all surveys were pre-
directed through parents, who were required to complete a number of questions 
themselves before handing the survey over to a child in the target age group. 

 A survey of one of their children aged between eight and 17 years.  Where the 
parent had more than one child in the target age group, to avoid the possibility of 
selection bias, parents were asked to select the child who had the next birthday.  

 There were separate survey scripts for children (eight to 11 year olds) and young 
people (12-17 year olds), with the type of language and question complexity 
tailored to the abilities and maturity of each of these groups.  Parents of eight to 
11 year olds were asked to sit with their child as the child completed the survey, 
so they could help them with anything they were not sure about. Parents of 12-17 
year olds, however, were asked to allow their child to complete their part of the 
survey independently, to encourage honest responses to the survey. 

In keeping with the 2009 survey, the sample was sourced from the Research Now 
Valued Opinions consumer panel.  

A key consideration in the design of the survey was the need to have sufficient sample to 
look at subgroups within age - that is, eight to nine year olds, 10-11, 12-13, 14-15 and 
16-17 year olds. The proportion of Australians in these age groups is broadly similar, 
hence the target sample of 1,500 allowed for a target of n= 300 in each age group.  

The sample design included interlocking sample quotas of gender within age to ensure 
the sample included relatively equal numbers of boys and girls within the children’s (aged 
eight to 11) and younger persons’ (aged 12-17) surveys.  Quotas were also set by 
geographical location, with all quotas based on the Australian Bureau of Statistics (ABS) 
Estimated Resident Population at June 2011 (projected from 2006 census data) released 
on 19 Dec 2011. 
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Table 1:  Sample Design: target and achieved sample by age & gender 

 

Table 2:  Sample Design: target and achieved sample by age & gender collapsed 

 
UNWEIGHTED SAMPLE 

 
n= 

 
TARGET ACHIEVED 

8-11 male 300 301 

8-11 female 300 303 

Total 8-11 600 604 

12-17 male 450 454 

12-17 female 450 453 

Total 12-17 900 907 

 1,500 1,511 

 

Table 3:  Sample Design: target and achieved sample by area 

 
POPULATION UNWEIGHTED SAMPLE 

 
N= N % n= 

   
TARGET ACHIEVED 

Sydney 552,207 20% 294 297 

Rest NSW/ACT 396,618 14% 210 217 

Melbourne 480,577 17% 255 259 

Rest Vic/Tas 265,070 9% 139 144 

Brisbane 257,999 9% 136 138 

Rest Qld 343,264 12% 182 172 

WA 300,648 11% 159 155 

SA/NT 233,734 8% 125 129 

 
2,830,117 100% 1,500 1,511 

 

 

POPULATION  N= N % UNWEIGHTED SAMPLE n= 

  Male Female TOTAL   TARGET ACHIEVED 

8 to 9 279,908 265,915 545,823 19% 300 308 

10 to 11 286,454 272,547 559,001 20% 300 296 

12 to 13 288,162 273,768 561,930 20% 300 305 

14 to 15 293,028 278,129 571,157 20% 300 310 

16 to 17 303,756 288,450 592,206 21% 300 292 

Total 1,451,308 1,378,809 2,830,117 100% 1,500 1511 
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A full sample profile is appended to this report (Appendix 1). 

3.3 QUESTIONNAIRE DESIGN 

A draft questionnaire was provided by the ACMA which was then further developed by 
Newspoll and provided to the ACMA for their input and approval.  The draft questionnaire 
was pre-tested, using a cognitive interview methodology, to ensure the questions and 
response categories made sense, were not ambiguous, flowed well, and were 
appropriate for the age group who was responding.  This stage involved six face-to-face 
depth interviews with randomly recruited parents and a child aged eight to 17 years. 
Interviews were conducted in-home as it was important for parents and children to 
undertake the survey in the environment where they normally access the internet. The 
interviews were conducted by senior Newspoll researchers.  The findings from this stage 
were provided to the ACMA in a separate report, which included recommendations for 
changes to the survey script.  

Newspoll then prepared a final questionnaire based on the ACMA’s feedback to the pre-
test report. Copies of the questionnaires are appended to this report (Appendix 2). 

3.4 FIELD PROCESS 

The survey was sent to targeted Research Now panel members who, according to their 
profile, are parents of children aged eight to 17 years.  The survey was launched on 1st 
June 2012 and finished on 21st June 2012. Reminder email invitations were sent to 
targeted respondents where the response rate was lower, to assist in meeting quotas.    

3.5 RESPONSE RATES 

By the survey cut-off, there were 1,511 completed questionnaires. The response rate, 
based on the number of completed surveys divided by the number of email invitations 
sent (minus the cases where the household did not meet the selection criteria, or where 
a quota was already full) was 10 per cent, as shown in the table below. 

 

Table 4:  Response Rate 

Response Rate n= % 

Email invites sent 15,574 

 Survey loads (ie entered the survey) 3,009 

     Screenouts (ie did not meet screening criteria) 109 

     Over-quota (quota full) 688 

 Emails invites sent minus screenouts & over-quota 14,777 100% 

Completes 1,516 10% 

Drop outs (started the survey but failed to complete) 696 
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3.6 WEIGHTING 

The data was post-weighted to produce estimates for all eight to 17 year olds in 
Australia.  Weights were calculated using population estimates based on 2006 census 
data at the area level (eight areas as per Table 3) by age (five age groups) and sex (two 
groups).  Within each of the 80 cells, the data was then weighted by number of children 
in the household aged eight to 17 to account for the potential bias of children in 
households with only one in-scope child aged between eight and 17 years having a 
higher probability of selection than children in households with more than one in-scope 
child. 

3.7 SAMPLING ERROR 

As this online survey is sampled from a panel of research participants rather than a 
random sample of the population, standard errors based on a simple random sample do 
not strictly apply, but are provided as a guide only.    

Significance levels are defined as twice the relative standard error, which corresponds to 
a 95 per cent confidence interval for the results. That is, if the survey were to be repeated 
there is a 95 per cent chance that the new results obtained would be within the interval 
reported, plus or minus its significance level. 

Set out below are the estimates of significance for a particular estimate (proportion / 
percentage) from the survey. 

Significance Levels (95 per cent confidence level) 

 Sample size (n) 

Proportion of 
sample (%) 

1,511 800 600 500 300 200 100 

90% or 10% 2% 2% 2% 3% 3% 4% 6% 

80% or 20% 2% 3% 3% 4% 5% 6% 8% 

70% or 30% 2% 3% 4% 4% 5% 6% 9% 

60% or 40% 3% 3% 4% 4% 6% 7% 10% 

50% 3% 4% 4% 4% 6% 7% 10% 

 

When comparing a result between sub-groups (eg comparing those aged 12-13 years 
with those aged 16-17 years), the margin of error depends on the base size of the sub-
groups and the percentages being compared. 

As a rule of thumb, for example, when comparing results between the different age 
groups (with around n=300 in each) a difference of at least six percentage points for 
proportions around 10 per cent or 90 per cent, or at least eight percentage points for 
proportions closer to 50 per cent are needed for it to be significant. If differences are of 
this magnitude then it is likely that a statistically significant difference exists between the 
two sub-groups.  
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3.8 GUIDELINES FOR READING THIS REPORT 

Readers should note: 

Unless otherwise stated, all percentages are based on weighted estimates (and the base sizes are shown as 
unweighted number of respondents).  
All percentages have been rounded to the nearest whole number and as a result discrepancies may occur 
between sums of the component items in a table or chart and the total of 100.  
Some of the questions invite a multiple response and so the total responses sum to more than 100 per cent. 
A zero (0) in a cell in a table of percentages indicates that while there was at least one respondent in the cell, 
the percentage was less than 0.5 and so was rounded to 0.  If there were no respondents in a particular cell 
then this is indicated by a dash (-) in that cell in the table. 
A red bolded figure in a table indicates it is significantly higher than another figure, and a black bolded figure 
indicates it is significantly lower than another figure (this is for all tables except those in the SEIFA analysis 
section, see section 4.9). 
Some questions are filtered depending on the respondent’s previous response (eg asked only of those who 
use social networking services). This is always shown as the ‘base’ on a graph or in a table. Care needs to 
be taken when interpreting the results, so that the data is analysed in the correct context. 
Some demographic analysis refers to ‘metropolitan’ areas, and these include respondents residing in the five 
mainland capital cities (Sydney, Melbourne, Brisbane, Adelaide and Perth), and non-metropolitan areas are 
all locations outside of these cities.  
The research was designed to provide the results separately for the five age groups from eight to 17 years, 
rather than as a total.  However sometimes the results are discussed across a range of age groups (eg 12-17 
year olds), and in these cases the percentages are presented as a range (eg 60 to 65 per cent). 

3.9 ACRONYMS 

Acronym Definition 

SNS Social networking service 

STB Set top box 

App An application  
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4 RESULTS 

4.1  THE ROLE OF THE INTERNET 

 

Key findings: 

The vast majority of eight to 17 year olds are online, and their likelihood of accessing the 
internet significantly increases with age.  The importance they place on the internet also 
increases with age, and the internet is significantly more important to children and young 
people in 2012 than it was in 2009. 

Most children and young people access the internet on a home computer (93 to 97 per 
cent), and many also do so at school (64 to 75 per cent).  Every second teenager aged 
between 14 and 17 years accesses the internet on their mobile phone, and around two in 
five children aged eight to 11 year use other mobile devices to access the internet. 

Children and young people are engaging in a variety of online activities.  The activity 
which varies the most across the age groups is social networking: the likelihood of going 
on a social network service significantly increases with age - from 23 per cent of eight to 
nine year olds, up to 92 per cent of 16-17 year olds who have done this in the last four 
weeks. 

For most children and young people the internet is a positive experience, for some 
however, being online makes them feel bad.  Between four and seven per cent of 12-17 
year old internet users have had a bad experience that was very upsetting to them, and 
20 to 26 per cent have seen something online that bothered them. 

4.1.1 Internet access 

The vast majority of eight to 11 year olds (98 per cent) surveyed had accessed the 
internet1. 

Almost all (97 per cent) have done so via a computer.  The next most commonly used 
device for accessing the internet is a handheld mobile device such as a tablet computer, 
media player or a handheld game device (eg iPad, iPod Touch, Nintendo DS, PSP).  
Over one in three (37 per cent) eight to nine year olds and every second 10-11 year old 
(51 per cent) has accessed the internet on this platform. 

One in four eight to 11 year olds have accessed the internet via a mobile phone. This, 
along with levels of usage of other mobile devices suggests that internet use on mobile 
platforms is fairly high, especially amongst the 10-11 year olds. 

Nearly one in four 10-11 year olds (23 per cent) have accessed the internet via a games 
console (such as Play Station, Xbox or Wii). They were significantly more likely to use 
this platform than the eight to nine year olds (12 per cent).  

There were a number of demographic differences among eight to 11 year olds who have 
ever accessed the internet. These include: 

                                                
1  The eight to 11 year olds were asked about ways they have ever accessed the internet, and then ways they have 
accessed it in the last four weeks (ie the access question was split into two questions to aid comprehension), whereas the 
12-17 year olds were only asked about ways they have accessed the internet in the last four weeks. 
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o Boys were significantly more likely than girls to have accessed the internet on a 
games console (24 per cent versus 11 per cent respectively); 

o Children living in metropolitan areas as well as those from higher income 
households ($100K+ per annum) were significantly more likely to have accessed 
the internet on a mobile phone or device, than those in non-metropolitan areas or 
lower income households (less than $50K per annum); 

o Children from households where English is not the main language spoken were 
less likely than others to access the internet on a mobile device (20 per cent 
versus 45 per cent amongst English speaking households); 

Children whose parents are university educated were more likely to have 
accessed the internet on a mobile phone, other mobile device or a television, 
compared with other children. 

Table 5:  Internet access - 8-11 year olds 

Ever accessed internet 

Base: All 8-11 year olds 

8-9 year olds 

(n=308) 

% 

10-11 year olds 

(n=296) 

% 

Computer 97 97 

Mobile phone 24 25 

Other mobile device 37 51 

Games console 12 23 

Internet connected TV or STB 6 4 

Some other way 1 1 

Never used internet 1 1 

Don’t know if ever used internet 0 1 

TOTAL Accessed the internet 98 98 

The majority of eight to 17 year olds have accessed the internet in the last four weeks, 
with access increasing significantly with age from 95 per cent of eight to 11s to 100 per 
cent of 16-17s.  

In terms of where children and young people access the internet: 

 Home computer access is extremely high, and also significantly increases with 
age from 93 per cent of eight to 11s accessing the internet on a home computer, 
up to 97 per cent of 14-17s. 

 Around two in three or slightly more children access the internet at school (64 to 
75 per cent), and this usage is highest for 10-15 year olds, where access is as 
high as three in four (72 to 75 per cent).   

 Accessing the internet at a friend’s house significantly increases between the 
eight to nine year olds (nine per cent) and the 10-11 year old age groups (25 per 
cent), and peaks at 33 per cent for the 14-15 year olds. 

 Mobile phone internet access also increases with age, with around half the 14-17 
year olds using this platform (49 per cent of 14-15 year olds and 54 per cent of 
16-17 year olds).   

 Other mobile device access is higher amongst the younger age groups (eight to 
11 year olds) and peaks at 43 per cent for the 10-11 year olds. 
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On average children aged 10 years and over access the internet on three devices, and 
eight to nine year olds do so on two devices. 

Boys aged eight to 11 years were more than twice as likely as girls this age to have used 
the internet on a games console (24 per cent versus 11 per cent). 

There were several demographic differences in terms of internet access amongst the 12-
17 year olds: 

o Male teenagers were significantly more likely than female teenagers to have 
accessed the internet on a games console (30 per cent versus 8 per cent 
respectively), and also on a computer somewhere other than at home, school or a 
friend’s house (12 per cent versus 7 per cent respectively).  However female 
teenagers were more likely to have accessed the internet on a mobile phone (48 
per cent versus 40 per cent respectively); 

o Teenagers from higher income households were significantly more likely to have 
accessed the internet on a computer at school (80 per cent of teenagers from 
$100K+ per annum households versus 64 per cent from $50K-$70K per annum 
households) or at a friend’s house (33 per cent from $100K+ per annum 
households versus 19 per cent from less than $50K per annum households); 

o Teenagers from households where English is not the main language spoken were 
less likely than others to access the internet on a computer at school (54 per cent 
versus 72 per cent amongst English speaking households); 

o Teenagers whose parents are university educated were more likely to have 
accessed the internet on a computer at school or at a friend’s house, compared 
with other teenagers. 

Internet access by parents is mainly done via their home computer, but for around a 
third, it is on their work computer (31 per cent) or mobile phone (37 per cent).  Parents 
access the internet on fewer devices (two on average) than 10-17 year olds. 

Table 6:  Internet access in last 4 weeks - 8-17 year olds & Parents 

 
 
 
Base: All 

8-9 year 
olds 

(n=308) 
% 

10-11 year 
olds 

(n=296) 
% 

12-13 year 
olds 

(n=305) 
% 

14-15 year 
olds 

(n=310) 
% 

16-17 year 
olds 

(n=292) 
% 

Parents  
 

(n=1511) 
% 

Computer at home 93 94 95 97 97 98 

Computer at work na na 1 4 5 31 

Computer at school* 64 72 73 75 68 8 

Computer at friend's house 9 25 19 33 28 7 

Computer elsewhere 4 7 5 12 12 7 

 

      
Mobile phone 18 18 28 49 54 37 

Other mobile device 37 43 31 29 25 17 

Games console 9 11 17 22 18 7 

Internet connected TV or STB 2 1 2 4 4 5 

Accessed internet in last 4 weeks 95 95 98 99 100 100 

Average number of devices 1.6 2.7 2.7 3.2 3.1 2.2 

* ‘Other educational facility’ for parents 
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4.1.2 Importance of the internet 

The internet is an important aspect of the lives of most eight to 17 year olds.  The 
importance of the internet increases with age, and it significantly increases across three 
age bands - eight to nine years, 10-13 years and 14-17 years. 

 The internet is important for 89 per cent of eight to nine year olds, and for every 
second child in this age group (49 per cent), it is at least very important. 

 Around two thirds of 10-13 year olds say the internet is at least very important, 
and nearly a third of the 12-13 year olds (31 per cent) say it is extremely 
important. 

 Over 80 per cent of 14-17 year olds believe the internet is at least very important 
in their life, and half go so far as to say it is extremely important (47 per cent of 
14-15 year olds and 50 per cent of 16-17 year olds). 

While there were no differences by gender for either the eight to 11 year old group or the 
12-17 year old group, there were other demographic differences evident: 

o Teenagers from metropolitan areas were more likely to say the internet is 
extremely important (46 per cent) than those from non-metropolitan areas (38 per 
cent); 

o Teenagers from lower income households were more likely to say the internet is 
not at all important than those from higher income households (four per cent 
versus zero per cent); 

o Teenagers whose parents are university educated place a higher importance on 
the internet than others (48 per cent whose parents are university educated say 
the internet is extremely important versus 34 per cent amongst those whose 
parents have no higher education). 
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The following two tables compare the importance of the internet in 2012 with the 2009 
Click and Connect Study.  The importance of the internet has significantly increased 
since 2009, and this is especially evident amongst the younger two age groups, the eight 
to 11 year olds. 

The proportion of eight to nine year olds who felt the internet was at least very important 
in 2009 was 25 per cent, and this has now doubled to 49 per cent in 2012. 

The same is true for 10-11 year olds - in 2009 31 per cent said it was at least very 
important, and twice as many (63 per cent) hold this view in 2012. 
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Table 7:  Importance of Internet - 2009 vs 2012 for 8-11 year olds 

 8-9 year olds 
%  

10-11 year olds 
%  

Base: All 
2009 

(n=106) 

2012 

(n=308) 

2009 

(n=87) 

2012 

(n=296) 

Extremely important 7 12 8 26 

Very important 18 37 23 37 

Somewhat important* 43 40 49 30 

Not very important 19 10 16 7 

Not at all important 13 2 4 1 

*2009 scale ‘A little bit important’ 

 

The importance of the internet has also significantly increased since 2009 for the older 
three age groups, although not as dramatically as was the case for the eight to 11 year 
olds. 

 In 2009, 45 per cent of 12-13 year olds said the internet was at least very 
important, and in 2012 this increased to 67 per cent; 

 In 2009, 68 per cent of 14-15 year olds said the internet was at least very 
important, and in 2012 this increased to 80 per cent; 

 In 2009, 71 per cent of 16-17 year olds said the internet was at least very 
important, and in 2012 this increased to 84 per cent (with a 21 percentage point 
increase since 2009 in the proportion saying extremely important, from 29 per 
cent in 2009 to 50 per cent in 2012). 

 

Table 8:  Importance of Internet – 2009 vs 2012 for 12-17 year olds 

 12-13 year olds 
%  

14-15 year olds 
%  

16-17 year olds 
% 

Base: All 
2009 

(n=182) 

2012 

(n=305) 

2009 

(n=222) 

2012 

(n=310) 

2009 

(n=222) 

2012 

(n=292) 

Extremely important 20 31 33 47 29 50 

Very important 25 36 35 33 42 34 

Somewhat important* 39 26 24 15 23 11 

Not very important 12 6 7 4 5 4 

Not at all important 3 2 1 1 1 1 

*2009 scale ‘A little bit important’ 
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4.1.3 Online activities 

Children (eight to 11 year olds) were shown a list of online activities and asked whether 
they had done each activity in the last four weeks.  Young people (12-17 year olds) were 
shown a more extensive list and asked how often they had done each activity in the last 
four weeks.     

The following chart shows the proportion of eight to 17 year olds who have done each 
activity (for the activities common to both children and young people) in the last four 
weeks.2 The most common activities for each age group are outlined below: 

 Eight to nine year olds were most likely to have played games on the internet (85 
per cent), used the internet for homework (75 per cent) and to look at things that 
interest them (73 per cent). 

 Similarly, 10-11 year olds were most likely to have played games on the internet 
(87 per cent), used the internet for homework (87 per cent) and to look at things 
that interest them (79 per cent). 

 12-13 year olds were most likely to have used the internet for study (95 per cent), 
followed by searching for and listening to music (77 per cent).  Just over two in 
three (69 per cent) have gone on a social networking site over the last four 
weeks. 

 14-15 year olds were most likely to have used the internet for study (94 per cent), 
for social networking (86 per cent) and for searching for and listening to music (83 
per cent).   

 16-17 year olds were most likely to have used the internet in the last four weeks 
for social networking (92 per cent), for searching for and listening to music (91 per 
cent) and for study (90 per cent).   

Comparing the activities across the age groups: 

 Children in the 10-11 year old age group were almost twice as likely as the eight 
to nine year olds to search for and listen to music online and go on social 
networking sites.   The 10-11 year olds were also significantly more likely to use 
the internet for homework, compared with the eight to nine year olds. 

 The eight to 11 year olds were significantly more likely than those aged 12 years 
or older to play games online. 

 The activity which varies the most across the age groups is social networking - 
the likelihood of going on a social network service in the last four weeks 
significantly increases with age - from 23 per cent of eight to nine year olds, up to 
92 per cent of 16-17 year olds.  As children get older they are also more likely to 
search for and listen to music and watch videos, TV and movies online, as well as 
use an app on a mobile device. 

 The use of the internet for homework or study increases with age and peaks at 95 
per cent for the 12-13 year old group, after which it declines as the teenagers get 
older (although it still remains high at 90 per cent for 16-17 year olds). 

                                                
2  The proportion of 12-17 year olds who have ‘gone on a SNS’ and ‘played games on the internet’ combines those who 
have done this on a computer and/or on a mobile device, to enable a comparison to be made with the eight to 11 year 
olds.  Results for the complete list of activities undertaken by 12-17 year olds are included in later charts. 
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In terms of other demographic differences: 

o Boys were more likely than girls to play games on the internet, but they were less 
likely to use social networking services and search for and listen to music online.  
Boys aged eight to 11 were also less likely than girls this age to use the internet 
for homework; 

o Children and young people from metropolitan areas tend to be more likely to have 
done many of these online activities than those in non-metropolitan areas; 

o Teenagers whose parents have a higher education were more likely than others 
to have participated in many of these online activities. 

 

 

 
 

The following two charts show all the online activities undertaken by 12-17 year olds.  
While the previous chart showed that a high proportion of teenagers were using social 
network services, it is evident from the charts below that many are doing so on a mobile 
device, especially the 14-15 year olds (70 per cent) and the 16-17 year olds (74 per 
cent).  Other popular online activities for teenagers included downloading/saving music 
and videos and researching products and services. 

BASE:  Children 8-17 yrs accessed internet in last 4 weeks (8-9yrs n=298, 10-11yrs  n=288, 12-13yrs n=300, 14-15yrs n=308, 16-17yrs  n=291)

B4. In the last 4 weeks, how often have you personally done the following things? C4. Have you done any of 

these things in the last 4 weeks? 
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In terms of how often 12-17 year olds have undertaken these online activities in the last 
four weeks, the highest frequency online activity undertaken by 12-17 year olds is social 
networking - mainly on a computer - two thirds (65 per cent) do this at least four to six 
days a week, and 56 per cent were going on a social network daily on a computer.  
Social networking via a mobile device is also done frequently, with 41 per cent of 12-17 
year olds accessing social networking via a mobile device daily. 

The other high frequency online activities include studying (58 per cent doing this at least 
four to six days a week; 39 per cent daily), listening to music (42 per cent at least four to 
six days a week; 27 per cent daily), and using an app (41 per cent at least four to six 
days a week; 31 per cent daily). 

 

 

 

4.1.4 Mobile phone ownership 

Children and young people were asked if they have their own mobile phone, even if it is 
owned by their parents (or someone else). 

Mobile phone ownership increases significantly with age:   

 Around one in ten eight to nine year olds (11 per cent) have their own mobile 
phone and ownership then increases three fold for the 10-11 year olds, with just 
over a third having a mobile phone (35 per cent). 

 There is another large jump for the next age group, with two thirds of 12-13 year 
olds having a mobile (67 per cent). 
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 Eighty seven per cent of 14-15 year olds have a mobile phone, and there is 
slightly higher ownership again amongst 16-17 year olds, with 94 per cent having 
a mobile phone. 

Across both the eight to 11s and the 12-17s, girls were significantly more likely than boys 
to have a mobile phone: 

o 29 per cent of eight to 11 year old girls have a mobile phone versus 17 per cent of 
boys; 

o 86 per cent of 12-17 year old girls have a mobile phone versus 80 per cent of 
boys.   

Looking at gender differences within the five age groups, the age groups where girls 
were significantly more likely than boys to have a mobile phone are as follows: 

o 10-11 year olds (44 per cent girls versus 27 per cent boys) 

o 14-15 year olds (92 per cent girls versus 82 per cent boys) 

o 16-17 year olds (97 per cent girls versus 91 per cent boys) 

Mobile phone ownership is also significantly higher in metropolitan areas than non-
metropolitan areas: 

o 27 per cent of eight to 11 year olds in metropolitan areas have a mobile phone, 
compared with 18 per cent in non-metropolitan areas; 

o 86 per cent of 12-17 year olds in metropolitan areas have a mobile phone, 
compared with 79 per cent in non-metropolitan areas. 
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4.1.5 How the internet makes children and young people feel 

For the majority of 12-17 year olds, using the internet is a positive experience.  For just 
over half, the internet makes them always feel good (52 to 57 per cent), and a further two 
in five say the internet makes them feel “mostly good, but sometimes bad” (37 to 41 per 
cent). 

For some 12-17 year olds, however, being online makes them feel bad.  Apart from the 
segment mentioned above who say the internet is “mostly good, but sometimes bad”, 
there is an additional five to seven per cent who feel good and bad equally when online.  
Few say the internet makes them always feel bad (less than one per cent of 14-15 year 
olds). 

While there were no significant differences by age, there were gender differences:  males 
tend to be more positive about how the internet makes them feel (58 per cent of males 
say always good versus 51 per cent of females; 34 per cent of males say mostly good, 
but sometimes bad versus 43 per cent of females). 
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4.1.6 Annoying or upsetting experiences 

Those who have had bad experiences were asked how often they have had experiences 
that were annoying or irritating, a little upsetting or very upsetting3. 

A minority (six to seven per cent) of teenagers who have bad experiences have 
annoying/irritating experiences every time or most times they are online.  A large 
proportion (55 to 62 per cent) sometimes has these experiences, and the remainder 
rarely or never do. 

Teenagers report they were less likely to have upsetting experiences than annoying or 
irritating ones while online.  There is, however, a segment of young people having very 
upsetting experiences at least some times (particularly amongst the 14-15 year olds):   

 Nine per cent of 12-13 year olds who have had a bad experience have had very 
upsetting experiences at least some times (which equates to four per cent of 
internet users). 

 17 per cent of 14-15 year olds who have had a bad experience have had very 
upsetting experiences at least some times (which equates to seven per cent of 
internet users). 

 12 per cent of 16-17 year olds who have had a bad experience have had very 
upsetting experiences at least some times (which equates to six per cent of 
internet users). 

Older teenagers (16-17 year olds) were more likely than younger ones (12-13 year olds) 
to have had an online experience that was a little or very upsetting (that is, they were 
less likely to say they never have these experiences). 

 

                                                
3  This question was asked of the children and young people, but not the parents. 
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Eighteen percent of 12-17 year olds have had an upsetting experience (either a little or 
very upsetting one) online at least sometimes. This group is referred to below as the 
‘upset’ segment.  The following table profiles this segment, comparing them to all 12-17 
year olds, to highlight how they differ on key variables. 

As shown in Table 9, compared to the population of 12-17 year olds, the ‘upset’ segment 
were more likely to: 

o Be female than male 
o Be daily social network users rather than non-users 
o Have Facebook as their main social network service 
o Have been cyberbullied (nearly half have been cyberbullied) 

The ‘upset’ segment is also more likely than average to have experienced each of the 
social networking consequences asked about (except resulting in a physical fight), as 
shown in Table 10.  This segment of teenagers were particularly more likely than 
average to have had experiences on social network services that made them feel 
nervous about going to school and also ended a friendship. 

 

Table 9:  Demographic profile of ‘upset’ segment 

 
 
 
 

All 12-17 year olds 
(a) 

(n=907) 
% 

Upset segment 
 (b) 

(n=153) 
% 

AGE    

12 -13 years 33 28 

14 -15 years 33 36 

16 – 17 years 34 36 

SEX    

Male 51 42 

Female 49 58 

SNS USER   

Daily 62 78 

Less than daily 20 15 

Non-user 18 6 

MAIN SNS   

Facebook 66 75 

YouTube 15 10 

Skype 4 4 

BEEN CYBER-BULLIED   

Yes 18 48 

No 82 53 

Small/no concern 10 5 
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Table 10:  SNS consequences & risk behaviour experiences of the ‘upset’ segment 

 
 

Ever had SNS experience that.... 
 

12-17 year old SNS 
users (a) 
(n=850) 

% 

Upset segment SNS 
users (b) 
(n=150) 

% 

Resulted in a face to face 
argument/confrontation 

16 32 

Caused a problem with parents 24 37 

Resulted in a physical fight 4 8 

Ended a friendship 18 38 

Made you feel closer to someone 41 59 

Made you nervous about going to school 
next day 

17 41 

Got you in trouble at school 11 26 

Made you feel good about yourself 57 73 

 

 

 
 
Risk behaviours undertaken 
 

12-17 year old internet 
users (a) 
(n=904) 

% 

Upset segment internet 
users (b) 
(n=153) 

% 

Looked for new friends on the internet 27 43 

Sent personal info to someone never met 5 9 

Added people to my friends list or address 
book that not met 

33 51 

Pretended to be a different kind of person 
online 

10 20 

Sent a photo or video of myself to 
someone never met 

9 18 

 

4.1.7 Experienced something that bothered them 

Children and young people 

Around one in five (20 to 21 per cent) eight to 13 year olds and one in four (24 to 26 per 
cent) 14-17 year olds has seen or experienced something on the internet in the last year 
that bothered them. 

Teenage boys were more likely than girls to have not seen or experienced anything 
online that has bothered them (71 per cent versus 64 per cent). 



 

 

Children and Young People’s Use of SNS 2012:  Research Report     36 

Parents 

While the parents of the four younger age groups fairly accurately report the occurrence 
of their child experiencing something that bothered them, parents of 16-17 year olds tend 
to under-report this. The difference is significant: 26 per cent of 16-17 year olds  report 
having seen or experienced something that bothered them in the last year, compared to 
17% of their parents.  Parents of children in the older age group (especially parents of 
16-17 year olds) were more likely not to know whether their child has experienced 
something that bothered them. 
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4.2 USE OF SOCIAL NETWORKING SERVICES 

 

Key findings: 

The majority of eight to 17 year olds have used social network services, and the older 
they get, the more likely they are to do so.  Propensity to use these services significantly 
increases once they turn 10 or 11 years, and again once they turn 14 or 15 years:  

o 78 per cent of eight to nine year olds; 92 per cent of 10-11s; 88 per cent of 12-
13s; 97 per cent of 14-15s and 99 per cent of 16-17s have used social network 
services at some stage. 

Not only were the majority of 12-17 year olds using social networking services, but they 
were doing so with high frequency, particularly as they get older. These teenagers were 
more likely to use a computer to access these services, although access via a mobile 
device is increasing among older teens. 

The most popular social network amongst eight to 11s is YouTube, followed by Moshi 
Monsters and Club Penguin. Facebook is the dominant social network service for 12-17 
year olds, followed by YouTube. 

Eight to 11 year olds mainly use these social network services to play games, while the 
older group were using these sites to post comments, send private messages, post 
status updates or to send public messages or group chat. 

 

4.2.1 Frequency of Social Networking Services usage 

The frequency of using social networking services on a computer increases significantly 
by age: 

 Two thirds of 12-13 year olds (67 per cent) used a social network service in the 
last four weeks on a computer, and as seen in the chart below, over a third (36 
per cent) have done so at least daily. 

 Eighty five percent of 14-15 year olds have gone on a social network site in the 
last four weeks via a computer, and 62 per cent have gone on daily (and they 
were equally divided between those who have gone on more than once a day and 
those who have gone on once a day, at 31 per cent each). 

 Nearly all 16-17 year olds (92 per cent) have gone on a social network site on a 
computer, and seven in ten (71 per cent) were on these sites daily (with 41 per 
cent accessing them more than once a day). 
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BASE:  Children 12-17 accessed internet in last 4 weeks (total 12-17 n=899, 12-13 n=300, 14-15 n=308, 16-17 n=291)
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While social networking on a mobile device occurs less frequently than on a computer, a 
significant proportion of the young people surveyed access social network services in this 
way.  While this activity increases significantly between the first and second age group, 
the frequency is similar between the two older age groups. 

 Every second 12-13 year old who accesses the internet (47 per cent) has 
accessed a social network site on a mobile device in the last four weeks, and 23 
per cent have done so daily. 

 Seven in ten 14-15 year olds have accessed a social network site via a mobile 
device, and half (49 per cent) have accessed a site daily.   

 Similar proportions of 16-17 year olds have also done this. 

Females were significantly more frequent social networkers than males (34 per cent of 
females use social network services on a computer more than once a day compared with 
25 per cent of males; for mobile devices, the equivalent figures are 31 per cent and 18 
per cent).  There were no other demographic differences. 
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4.2.2 Social Networking Services usage: 8-11 year olds 

Younger children aged eight to 11 were also active social network users - 78 per cent of 
eight to nine year olds and 92 per cent of 10-11 year olds have used a social network. 

The most popular social network amongst this younger age group is YouTube - every 
second eight to nine year old (53 per cent) and seven in ten 10-11 year olds (69 per cent) 
have used this service, with 60 per cent of 10-11 year olds having used it in the last four 
weeks. What is not clear however is the extent to which YouTube is being used passively 
(eg viewing videos) rather than actively (eg registering as a member to upload content or 
comment on videos). 

The second most commonly used social network service amongst eight to 11 year olds is 
Moshi Monsters (44 per cent of eight to nine year olds and 58 per cent of 10-11 year olds 
have used this site in the last four weeks), followed by Club Penguin (33 per cent of eight 
to nine year olds and 50 per cent of 10- 11 year olds) and Facebook (16 per cent of eight 
to nine year olds and 31 per cent of 10 – 11 year olds ).  

All of these sites were significantly more likely to be used by the older of the age groups 
(10-11 year olds). Other demographic differences evident amongst eight to 11 year olds 
included: 

o Girls were more likely than boys to have used social network services in the last 
four weeks (11 per cent of girls have not used these versus 18 per cent of boys); 

o Girls were more likely than boys to have been on Moshi Monsters, Habbo and 
Stardoll sites, whereas boys were more likely to nominate YouTube as their main 
social network site; 

o Children in metropolitan areas were more likely to have used social network 
services, especially Club Penguin and YouTube; 

o Those from English speaking households were also more likely to have ever used 
social network services, especially Moshi Monsters; 

o Children whose parents have a lower education were also more likely to have 
ever used social network services; in particular they were more likely to be 
Facebook users. 
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The social network sites that eight to 11 year olds consider their main site follows a 
similar pattern to the sites ever used, although Facebook is now ranked just ahead of 
Club Penguin. 

 

 

 

4.2.3 Underage usage of Social Networking Services  

A number of social networking services included in the survey have an age restriction for 
users of 13 years and over. As this study examined social networking services usage 
among children and young people aged 8 to 17 years, the level of underage usage could 
be estimated by documenting the number of 8-12 year olds who self-reported using 
services with known age restrictions.  

Sixty one percent of the 8-12 year olds reported using the YouTube site which is not 
intended for users under 13 years of age, and 49 per cent of 8-12 year olds reported 
using the site in the last 4 weeks.  

Other popular social networking services which attracted users who were under the 
recommended age limit were Facebook (32%) and MySpace (4%). 

 

 

 

 

 

40

24

9

16

2

8

48

13

17

10

2

1

8

2

0 20 40 60 80 100

Youtube

Moshi Monsters

Facebook

Club Penguin

Stardoll

Habbo

Not sure

%
8-9 10-11

C12. Which one of these do you use the most often?

Main SNS used
- 8-11 year olds -

BASE:  Children 8-11 ever used SNS (8-9 n=220, 10-11 n=264)



 

 

Children and Young People’s Use of SNS 2012:  Research Report     43 

 

 

 

 

 

 

 

 

  



 

 

Children and Young People’s Use of SNS 2012:  Research Report     44 

4.2.4 Social Networking Services usage: 12-17 year olds 

The majority of young people have used a social network - especially those aged 14-17 
years (97 per cent of 14-15 year old and 99 per cent of 16-17 year old internet users 
have used a social network; 88 per cent of 12-13 year old internet users have used one). 

Facebook dominates as the most popular social network service across all three of the 
older age groups. 

 Seven in ten 12-13 year olds who have accessed the internet have used 
Facebook (72 per cent), and nearly two thirds (62 per cent) have done so in the 
last four weeks. 

 Nearly nine in ten 14-15 year olds have used this social network (87 per cent), 
and most of these teenagers have used Facebook in the last four weeks (83 per 
cent). 

 Facebook is more likely to be used as age increases - with 94 per cent of 16-17 
year old internet users having used this site (87 per cent in the last 4 weeks). 

YouTube is also a popular social network site amongst teenagers and ranks as the 
second most commonly used site - with two in three 12-13 year olds (64 per cent) and 
nearly three in four 14-17 year olds using it (73 per cent). 

Skype and Windows Live Messenger were also used by substantial numbers, especially 
amongst the two older age groups, and this is followed by Twitter. 

The following demographic differences were evident amongst the 12-17 year olds: 

o Females were more likely than males to use Twitter and Tumblr, whereas males 
were more likely to use YouTube; 

o Teenagers with parents with a lower education were less likely than others to use 
Twitter, YouTube, Tumblr and Flickr. 
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The chart below shows the main4 social network services used by teenagers, and again 
this demonstrates the dominance of Facebook. Three in five 12-13 year olds (59 per 
cent) and around three in four 14-17 year olds (74 to 78 per cent) report that Facebook is 
their main social network service. 

YouTube is the second most commonly mentioned main social network service, 
especially amongst 12-13 year olds (25 per cent nominate it as their main service). 

Skype, Windows Live Messenger, Tumblr and Twitter were fairly equally likely to be the 
main SNS for a small number of teenagers. 

The following demographic differences were evident: 

o Females were more likely than males to nominate Facebook as their main site (76 
per cent versus 66 per cent); whereas males were more likely to nominate 
YouTube as their main site (21 per cent versus 11 per cent); 

o Teenagers with parents with a lower education were also more likely than others 
to nominate Facebook as their main site. 

 

 

 

  

                                                
4 The services mentioned by at least one per cent. 
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4.2.5 Frequency of Social Networking Service usage: 12-17 year olds 

The majority of Facebook users used the service daily - 60 per cent of the 12-13 year old 
Facebook users used Facebook daily. This group is fairly equally divided between those 
using it more than once a day (28 per cent) and daily users (32 per cent).  Four in five 
14-17 year old Facebook users (79 to 82 per cent) used the service daily and they were 
more likely to use it more than once a day (47 to 50 per cent) than daily (32 per cent). 

The other two sites which users tend to use frequently were Twitter and YouTube:  
Twitter is particularly popular amongst the middle age group of 14-15 year olds (62 per 
cent of Twitter users in this age group were on it daily), as is YouTube (in terms of more 
than daily use) and Skype. 

Females were more likely than males to use Facebook more than once a day (49 per 
cent versus 37 per cent). 
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4.2.6 Social Networking Services activities 

Social network users were asked how often in the last four weeks they have engaged in 
various social networking activities. 

The majority of children aged eight to 11 years who had identified themselves as social 
network users had engaged in at least one social network activity in the last four weeks 
(74 per cent of eight to nine year old social network users and 72 per cent of 10-11 year 
old social network users).  This means that approximately one in four social network 
users had not engaged in any of the activities over this period (26 per cent of eight to 
nine year olds and 28 per cent of 10 -11 year olds). 

Children were most likely to have played games on a social network (67 to 68 per cent of 
social network users). While the two younger age groups were both likely to play games, 
all the other activities were significantly more likely to be undertaken by 10-11 year olds, 
than eight to nine year olds. 

Girls aged eight to 11 years who were social network users were more likely than boys to 
have engaged in these activities (78 per cent of female users versus 67 per cent of male 
users).  Girls were more likely than boys to have sent private messages (34 per cent 
versus 19 per cent of users) and posted a status update (26 per cent versus 14 per cent 
of social network users). 
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Respondents in the 12-17 age groups were active users of social network services, and 
their engagement in different social network activities increased with age (the exception 
to this trend was playing games on social networks, where 12-13 year olds were just as 
likely to do this as 14-15 year olds). The main social network activities undertaken by 
each age group are outlined below: 

 Seven in ten 12-13 year old social network users (71 per cent) have posted 
comments on someone else’s post or photo and a similar proportion have sent 
private messages within a social network (68 per cent) in the last four weeks.  
Just over six in ten users have posted a status update (63 per cent) and sent 
public messages such as posting on someone’s wall or group chatting (63 per 
cent). 

 The 14-15 year old social network users were significantly more likely than their 
12-13 year old counterparts to be doing most of these activities.  Four in five 14-
15 year old social network users have posted comments on someone else’s post 
or photo (82 per cent), sent private messages within a social network (82 per 
cent) or posted a status update (80 per cent) in the last four weeks. Three in four 
have sent public messages such as posting on someone’s wall or group chatting 
(75 per cent), tagged people (74 per cent) or posted a photo or video (73 per 
cent) over this period. 

 Nine in ten 16-17 year old social network users have posted comments on 
someone else’s post or photo or sent private messages within a social network in 
the last four weeks (89 per cent each).  Large proportions have also posted a 
status update (85 per cent), sent public messages (83 per cent), posted a photo 
or video (79 per cent) or tagged people (78 per cent) in the last four weeks. 

In terms of frequency, posting comments and sending private messages were the 
activities done most frequently by all age groups, although the 14-17 year old social 
network users were also posting status updates on a frequent basis. 

The activity with the largest difference between the ages is updating profiles via a mobile 
phone or device, where the 16-17 year olds were nearly twice as likely as the 12-13 year 
olds to do this (68 per cent versus 36 per cent respectively).  Similarly, checking 
themselves into a location is also much more likely to be done by older teenagers, than 
younger ones.  Nearly one in four 12-13 year old social network users have checked 
themselves or friends into a location (23 to 24 per cent). This increases to just over two in 
five 14-15 year olds (42 to 44 per cent) and every second 16-17 year old (51 to 53 per 
cent).  
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4.2.7 Consequences associated with Use of Social Networking 
Services  

Teenage social network users were also asked about the consequences they have 
experienced as a result of their use of these services. 

The two most commonly reported experiences of social network users were the positive 
aspects of: 

 Feeling good about themselves was mentioned by every second 12-13 year old 
user (49 per cent) and three in five 14-17 year old users (60 per cent). 

 Making them feel closer to another person was mentioned by just under a third of 
12-13 year old users (31 per cent), around half of the 14-15 year old users (47 per 
cent) and 44 per cent of the 16-17 year old users. 

However, around one in five users reported negative outcomes as a result of using a 
social network service, with the most common being problems with their parents, ending 
friendships or making them feel nervous about school the next day.  Few users say they 
have ended up in a physical fight as a result of using a social network service. 

 Twelve to 13 year olds were less likely to report experiences that made them feel 
good about themselves or closer to another person. They were also less likely to 
have had an argument or confrontation or got in trouble at school as a result of a 
social network situation, compared to the older teenagers. 

 Female teenagers were more likely than males to report experiences that made 
them feel closer to another person. They were also more likely to have had an 
argument or confrontation or felt nervous about going to school as a result of a 
social network situation. 
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4.3 PARENTAL CONCERNS AND INVOLVEMENT 

 

Key findings: 

Online safety is an important issue for most parents, with 55 per cent reporting that it is a 
major concern. Parental concern in this area tends to decline slightly as their children 
age. 

Overall, parents tended to be more aware of what their eight to 11 year olds were doing 
online (with the exception of some activities such as their child’s use of online apps) 
compared to their 12-17 year olds.  The older the child, the more likely parents were to 
under-report their online activities. 

Around one in three parents have searched the internet for information available about 
their child (34 per cent) or looked at information in their child’s online profile (35 per cent, 
and especially parents of 14-15 year olds), and 10 per cent have done both.  

Most parents in families where they and their child both have a social networking profile 
were ‘friends with’ or otherwise connected to their child (83 per cent; which equates to 62 
per cent of all parents whose children use social network services). 

4.3.1 Parental concerns about online safety 

Online safety is an important concern for most parents. It is considered a major concern 
for 55 per cent of parents of eight to 17 year olds, and the single biggest concern for 
around one in ten (nine per cent). 

Parental concern tends to decline as the child ages.  While online safety is still a major 
concern for nearly every second parent of a 16-17 year old (48 per cent), for 15 per cent 
it is only a small or non-issue. 

 Parents of male teenagers were more likely than parents of female teenagers to 
say online safety is not a concern (four per cent versus one per cent); 

 Lower income parents were more likely than higher income parents to view online 
safety as their single biggest concern (15 per cent for those with an income less 
than $50K compared with 5 per cent for those with an income of $100K+). 
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4.3.2 Parental knowledge of children and young people’s online 
activities 

Children (eight to 11 year olds) 

Parents appear to have a good understanding of the way in which their eight to 11 year 
old children use the internet for social networking, playing games and doing homework.  
However they appear to underestimate the extent to which this age group used the 
internet for things that interest them, and their use of apps online.  In addition to these 
activities, parents of 10-11 year olds also underestimated the extent to which their child 
was searching for and listening to music online. 

 

Table 11:  Knowledge of 8-11 year olds online activities 

 8-9 year olds 
%  

10-11 year olds 
%  

Base: All 
8-9 year olds 

(n=298) 

Parents 

(n=308) 

10-11 year olds 

(n=288) 

Parents 

(n=296) 

Played games 85 80 87 82 

Homework or school projects 75 73 87 87 

Look at things that interest you 73 53 79 68 

Used an 'app' on a mobile device 47 35 58 40 

Searched for and listened to music online 35 29 65 52 

Searched for and watched videos, movies or 
TV online 

42 33 55 47 

Gone on social networking sites 23 23 45 40 

Please note, comparisons are intended as a guide only, as the question wording and bases are slightly different.  The 
figures in red are where that age group are especially more likely than their parents to report an activity, and the darker 
shaded cells highlight where the difference is greatest. 

 

Young people (12-17 year olds) 

Parents of 12-17 year olds were most likely to underestimate their child’s involvement in 
the following activities: 

 Researching products and services (all age groups) 

 Downloading and saving music and videos (all age groups) 

 Using the internet for a hobby or personal interest (all age groups) 

 Buying products and services (particularly 14-17 year olds) 

 Using a location based service (particularly 14-17 year olds) 

 Posting in their own blog or online diary (particularly 14-17 year olds) 

 Using an app on a mobile device (particularly 12-13 year olds) 

Parents of 12-17 year olds were generally aware of their children’s use of the internet for 
social networking. 
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Table 12:  Knowledge of 12-17 year olds online activities 

 12-13 year olds 
%  

14-15 year olds 
% 

16-17 year olds 
%  

Base: All 12-13 years 

(n=300) 

Parents 

(n=305) 

14-15 years 

(n=308) 

Parents 

(n=310) 

16-17 years 

(n=291) 

Parents 

(n=292) 

Buy products or 
services  

22 8 37 18 55 36 

Online banking 7 3 21 8 43 26 

Search for/listen to 
music  

77 67 83 71 91 81 

Search for/watch video, 
movies or TV  

63 54 78 61 80 65 

Download/save music 
or videos 

62 43 79 58 86 64 

Research a product or 
service of interest 

63 40 72 45 83 59 

For school work 95 90 94 86 90 82 

For a hobby or 
personal interest 

61 41 66 47 75 47 

Use an 'app' on a 
mobile device 

58 34 65 47 64 50 

Use a location based 
service  

19 5 35 15 41 20 

Post own blog or online 
diary 

18 3 41 17 38 14 

Gone on SNS  61 69 86 82 92 87 

Played games 59 64 66 57 69 54 

Please note, comparisons are intended as a guide only, as the question wording and bases are slightly different.  The 
figures in red are where that age group are especially more likely than their parents to report an activity, and the darker 
shaded cells highlight where the difference is greatest. 

4.3.3 Parental checking of online information 

For parents checking the information available about their child online, 34 per cent 
reported searching the internet for information about their child, 35 per cent have looked 
at information in their child’s online profile and 10 per cent have done both (parents of 
14-15 year olds were particularly likely to have done both, at 18 per cent). Thirty eight per 
cent of parents have not searched for information available about their child online. 

Parents of teenagers were particularly likely to be checking their child’s online profile or 
account, especially parents of 14-15 year olds.  The parents who tend to be more likely 
to check their children’s profile also tend to be: 

 Older rather than younger (40 per cent of 45-54 years old parents versus 26 per 
cent of parents under 35 years); however the younger parents were more likely to 
search the internet for information about their child (41 per cent versus 30 per 
cent of 45-54 year old parents)  

 Parents whose main language at home is English (36 per cent versus 23 per cent 
for parents whose main language is not English) 
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 Social network users themselves (44 per cent of daily social network users versus 
20 per cent of parents who were not social network users). 

The parents least likely to have checked this type of information online were those with 
younger children, especially parents of eight to nine year olds, and to a lesser extent, 10-
11 year olds: 

 36 per cent of parents of eight to nine year olds and 51 per cents of parents of 10-
11 year olds have done so, versus 76 per cent of parents of 14-15 year olds and 
70 per cent of parents of 16-17 year olds. 
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A11. Do you / your partner / guardian / other carer) ever check to see what information is available online about your child?



 

 

Children and Young People’s Use of SNS 2012:  Research Report     57 

4.3.4 Parents online connection to their children 

Before asking parents whether they were friends with or otherwise connected to their 
child online, they were first asked if their child has their own page or profile on any social 
network service.  The results are shown in the following table, where they are compared 
with the 2009 study5.   

Just over half the parents (56 per cent) say their child has their own page or profile on a 
social network service. The likelihood of having a page or profile increases as the age of 
the child increases, ranging from just 10 per cent for eight to nine year olds to 89 per cent 
for 16-17 year olds.  The proportion of parents saying their child has their own 
page/profile trebles between the first and second age group (10 to 29 per cent), and 
more than doubles to the next (29 to 65 per cent). 

A high proportion of parents have their own page or profile as well, at 72 per cent. 

Parents of the older four age groups are significantly more likely in 2012 than in 2009 to 
say their child has their own page or profile. 

 

Table 13:  Parents reporting child has SNS page or profile – 2009 vs 2012 

Base: All parents of each age group 2009 

%  

2012 

%  

Yes, their 8-17 year olds have own page/profile 44  56  

  
 

Yes, their 8-9 year olds have own page / profile 6  10  

Yes, their 10-11 year olds have own page / profile 16  29  

Yes, their 12-13 year olds have own page / profile 47  65  

Yes, their 14-15 year olds have own page / profile 71  85  

Yes, their 16-17 year olds have own page / profile 79  89  

   

Parents have their own page/profile na 72 

2009 bases:  Parents of all n=819, of 8-9 year old n=106; 10-11 year old n=97; 12-13 year old n=182; 
 14-15 year old n=222, 16-17 year old n=222 

2012 bases: Parents of all n=1511, of 8-9 year old n=308; 10-11 year old n=296; 12-13 year old n=305; 
 14-15 year old n=310, 16-17 year old n=292  
  

The parents who said they and their child both have social networking profiles were 
asked if they were friends with or otherwise connected to their child on any online social 
network. 

The majority of these parents (83 per cent) reported that they had an online connection 
to their child. Overall, this equates to 62 per cent of all parents whose children use social 
network services. 

Where parents and children both have online profiles, parents of older teenagers (aged 
14-17 years) were less likely than parents of younger children, to be online ‘friends’.  

                                                
5 In 2009 this question was asked of all parents, but in 2012 it was asked of parents whose children use the internet, so the 
data in the table for 2012 has been re-calculated on the total sample of all parents so it is comparable with 2009. 
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However, when the percentages include parents of all social network users (as shown in 
the figures on the right side of the chart), only 35 per cent of parents of eight to nine year 
olds were friends with their children online. In part, this result may be due to the fact that 
those social network services for younger children are less likely to include this type of 
function (eg Club Penguin is very different to Facebook in that respect). 
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4.4 PROTECTION OF CHILDREN AND YOUNG PEOPLE 

 

Key findings: 

While one in three 12-13 year old social network users (34 per cent) reported having 
protected their future digital reputation – this behaviour was significantly more likely to 
increase with age (46 per cent of 14-15 year olds and 45 per cent of 16-17 year olds). 

Based on self-reported awareness of available online safety resources, levels of 
awareness of available safety settings and resources appeared to increase with age. 
Most 12-17 year olds claim to know how to find internet safety information, block people, 
and change privacy settings. However, fewer reported knowing how to change filter 
preferences. The 12-13 year age group reported significantly lower knowledge levels in 
comparison to the two older age groups. 

Older teenagers were more likely to report managing their privacy on social network 
services than younger teenagers. The proportion who have completed at least one of the 
privacy management actions surveyed ranged from 51 per cent of 12-13 year olds to 67-
68 per cent of 14-17 year olds.  They were most likely to delete people from their 
network or friends list or delete comments made on their profile (either by themselves or 
others). 

The older teens (16-17 year olds) were also significantly more likely than the younger 
ones to use the privacy setting on their social network profile (66 per cent versus 55-58 
per cent for 12-15 year olds).  Awareness of private profile settings appears to be an 
issue for some 12-13 year olds, with 22 per cent of this age group not sure of the status 
of their privacy setting. 

The likelihood of children and young people posting personal information on social 
networks increased with age - ranging from 28 per cent of eight to nine year old social 
network users to a significant 77 per cent of 14-15 year old users and 79 per cent of 16-
17 year old users. 

A large proportion of young people reported having shared their password for a 
computer or mobile device with someone else, although they were less likely to share as 
they get older. Almost nine in ten eight to nine year olds reported sharing a password (89 
per cent shared a computer password and 90 per cent shared a social network 
password), although this figure declines to 41 to 48 per cent of 16-17 years (sharing 
computer and social network password, respectively). 

 

4.4.1 Protecting digital reputation 

One in three 12-13 year old social network users (34 per cent) has decided against 
posting something because it may damage their future digital reputation.  The two older 
age groups were significantly more likely to have done this, with 46 per cent of 14-15 
year olds and 45 per cent of 16-17 year olds reporting they had done this in the past. 

While there were no gender differences, teenagers in metropolitan areas as well as those 
from higher income and higher education households were more likely than others to 
have protected their digital reputation in this way. 
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4.4.2 Awareness of safety settings and resources 

Based on self-reported awareness of available online safety resources, awareness 
appears to increase with age.  When asked about whether they were aware of how to do 
various online safety measures, most young people claim to know how to find internet 
safety information, block people, and change privacy settings. Fewer young people know 
how to change filter preferences.   

The knowledge of the 12-13 year age group is significantly lower than that of the two 
older age groups. 

 Seven in ten 12-13 year olds know how to find internet safety information (70 per 
cent), and this increases to 82 per cent for 14-15 year olds and 89 per cent for 
16-17 year olds. 

 Similarly, seven in ten 12-13 year olds know how to block people (68 per cent), 
and this increases to 84 per cent for 14-15 year olds and 92 per cent for 16-17 
year olds. 

 In terms of changing privacy settings, nearly two thirds of 12-13 year olds (63 per 
cent) know how to do this, with a significant increase in awareness amongst 14-
17 year olds (84 to 90 per cent). 

 Awareness of deleting site history is lower, with half of 12-13 year olds (51 per 
cent), nearly three in four 14-15 year olds (72 per cent) and 86 per cent 16-17 
year olds reporting that they know how to do this. 

 

44

35

42

17

13

1

2

0

34

46

45

22

0 20 40 60 80 100

12-13

14-15

16-17

%
Yes No Don't know Prefer not to say

B32. Have you ever decided not to post something online because you were concerned that it might reflect badly on you in the future? 

Protecting digital reputation
- 12-17 year olds -

BASE:  Children 12-17 ever used SNS (12-13 n=267, 14-15 n=296, 16-17 n=287)



 

 

Children and Young People’s Use of SNS 2012:  Research Report     61 

 The majority of 12-13 year old internet users either don’t know how to change 
filter preferences (53 per cent) or were not sure what they are (19 per cent).  Only 
28 per cent of the 12-13 year olds know how to change filter preferences, and 
only half of the 14-15 year olds know this. The 16-17 year olds were more likely to 
know at 69 per cent. 

Teenage boys were more likely than girls to know how to change filter preferences, 
delete a site history and find information on how to use the internet safely.  
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4.4.3 Privacy management 

Older teenagers were more likely to be managing their privacy on social network services 
than younger teenagers.  Fifty one per cent of 12-13 year olds have completed at least 
one of the privacy management actions, with this increasing to 68 per cent for 14-15 year 
olds and 67 per cent for 16-17 year olds. 

Teenagers were most likely to delete people from their network or friends list, as reported 
by 39 per cent of 12-13 year old social network users, and 51 per cent of 14-17 year 
olds. 

Comments on their online profile (either by themselves or others) were also deleted by 
one in four 12-13 year old social network users (25 per cent), and around two in five 14-
17 year olds (38 to 41 per cent). 

Teenagers were less likely to remove their name from tagged photos or regret updates, 
comments, photos or videos they post. 

For most of the privacy management actions, there was a large difference between the 
proportion of 12-13 year olds and 14-17 year olds completing each action. 

There were no gender differences observed in the area of privacy management.  
Children from non-English speaking households and lower income households were 
more inclined to have their accounts set up to include their location, and the latter were 
also more likely to delete comments made on their profile, compared to other teenagers. 
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4.4.4 Use of privacy settings 

The majority of teenage social network users have their profile set to private. In 
particular, 16-17 year olds were significantly more likely than others to have their profile 
set to private (66 per cent) or partially private (25 per cent). 

Just over half the 12-13 year old social network users (55 per cent) have their profile set 
to private, with a similar proportion of 14-15 year olds also using this setting (58 per 
cent). 

However, the 14-15 year olds were more likely than others to have their profile set to 
public, so that everyone can see (12 per cent), and slightly fewer 12-13 year olds also 
use this setting (nine per cent). 

Awareness of private profile settings appears to be an issue for some 12-13 year olds, 
with 22 per cent of this age group not sure what their privacy setting is (these teenagers 
were significantly more likely than others to respond ‘don’t know’). 

Female teenagers were more likely than males to use the private setting on their profiles 
(65 per cent versus 56 per cent respectively).  Teenagers in non-English speaking 
households were significantly more likely than those in English speaking households to 
use the partially private setting (36 per cent versus 20 per cent respectively). 
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4.4.5 Posting personal information 

Posting personal information on social networks increased with age - ranging from 28 per 
cent of eight to nine year old social network users to a significant 77 per cent of 14-15 
year old users and 79 per cent of 16-17 year old users (see the proportions reporting 
‘none of these’ in the chart below). 

The majority of 14-17 year old social network users reported posting personal information 
online - especially photos of themselves (67 to 68 per cent), followed by the name of their 
school (40 to 43 per cent) and their full name (31 to 34 per cent).   

Relatively few post their home address or mobile number, although 11 per cent of 14-15 
year old social network users have done the latter, which is significantly higher than the 
rate for other age groups.  The 16-17 year olds were more likely than others to post their 
school name and their date of birth. 

o Females were more likely than males to post a photo of themselves online (71 per 
cent versus 58 per cent), and while few post their home address, males were 
more likely than females to do this (four per cent versus one per cent). 

o Teenagers with university educated parents were less likely to post their school 
name, their name and their date of birth, however, they were more likely to post 
their mobile number and home address. 

 

In comparison with the 2009 study, there has been a decline in the proportion of eight to 
11 year olds who have posted their date of birth online (although as noted in the table 
below, the wording in 2009 was slightly different). 
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While there has been a decline since 2009 in the proportion of 10-11 year olds who post 
the name of their school online, over the same period there has been an increase in 12-
17 year olds posting this information. 

Compared to 2009, 12-13 year olds in 2012 were more likely to post a photo of 
themselves and the 14-17 year olds were more likely to post their mobile number. 

The largest increase in posting personal information since 2009 has occurred for the 14-
15 year old social network users - they were more likely in 2012 to post four out of the six 
types of personal information. 

 

Table 14:  Posting personal information - 2009 vs 20126 

 
8-9 year olds 

% 
10-11 year olds 

% 
12-13 year olds 

% 
14-15 year olds 

% 
16-17 year olds 

% 

Base 2009: All 
with SNS profile 

Base 2012: All 
SNS users 

2009 

(n=41) 

2012 

(n=172) 

2009 

(n=56) 

2012 

(n=224) 

2009 

(n=150) 

2012 

(n=267) 

2009 

(n=210) 

2012 

(n=296) 

2009 

(n=216) 

2012 

(n=287) 

Photo of self 20 8 24 20 43 57 64 67 67 68 

Name of 
school 

15 6 25 8 17 28 28 40 32 43 

Full name 20 16 24 23 19 27 21 34 26 31 

Full date of 
birth* 

28 5 27 8 17 12 24 21 25 24 

Mobile number - 2 1 3 3 3 3 11 1 7 

Home address 6 5 3 3 2 2 1 4 3 2 

* The 2009 questionnaire for eight to 11 year olds referred to ‘your birthday’ rather than ‘full date of birth’ 

 

                                                
6 The 2012 list included an extra information type than in 2009, and therefore the category ‘none of these’ is not 
comparable. 
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4.4.6 Password protection 

A large proportion of children and young people have shared their computer or mobile 
device passwords with someone else, although password sharing decreased with age.  

Children (eight to 11 year olds) 

Nearly two in five eight to nine year olds (38 per cent) and significantly more 10-11 year 
olds (63 per cent) reported having a password or passcode for their computer or mobile 
device, and the majority of these children have shared this with someone else (89 per 
cent of eight to nine year olds and 87 per cent of 10-11 year olds).  

Eight to 11 year olds were most likely to have told their parents the password, and to a 
lesser extent, their brother or sister. Younger children (eight to nine year olds) were also 
more likely to have told a teacher. 

 

 

 

The eight to 11 year olds were much more likely to have a password or passcode for 
their social network services - 59 per cent of eight to nine year old social network users 
and significantly more 10-11 year old social network users (76 per cent) have such a 
password.  

Ninety percent of the eight to nine year olds have told someone this password, compared 
to 78 per cent of 10-11 year olds with a password. This is a significant difference. Again, 
they were most likely to have told their parents and siblings. Younger children (eight to 
nine year olds) were more likely than others to have told a teacher, whereas 10 – 11 year 
olds were more likely to have told their friends. 
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Young people (12-17 year olds) 

While a large proportion of 12-13 year olds (61 per cent) have shared their computer or 
mobile device password with someone else, the likelihood of doing this declines 
significantly with age (48 per cent of 16-17 year olds). 

Teenagers reported sharing their password with a family member, in particular, their 
parents (especially the 12-13 year olds).  One in ten or fewer teenagers reported sharing 
a computer or mobile device password with a friend (five to 10 per cent).  Females were 
significantly more likely to share this type of password with a friend than males (11 per 
cent versus four per cent respectively). 
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While the results for sharing social network passwords were similar, young people were 
marginally less likely to share these than their computer passwords.  More 12-13 year 
olds have shared a social network password than older teenagers; 58 per cent of 12-13 
year olds, 50 per cent of 14-15 year olds and 41 per cent of 16-17 year olds have shared 
this type of password.   

Teenagers were most likely to share their social network password with their parents, 
and this was particularly true for 12-13 year olds.  As was the case with the computer 
password, females were significantly more likely to share their social network password 
with a friend than males (12 per cent versus six per cent respectively). 
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4.5 ENGAGING IN RISK BEHAVIOUR 

 

Key findings: 

The majority of children and young people had not engaged in the risk behaviours 
included in the survey – only a minority had deliberately provided strangers with personal 
information, or pretended to be someone ‘different’. The risk behaviours that children and 
young people were most likely to have engaged in were looking for new friends online or 
adding unknown ones to their list or address book, both of which increase in likelihood as 
the child ages. 

Parents of eight to 11 year olds were aware of the extent to which their children engaged 
in these risk behaviours.  Parents of all three older age groups, however, underestimated 
the extent to which their children looked for new friends on the internet, especially those 
in the 16-17 year age group. 

The majority of children and young people were not meeting online contacts offline, and 
those who have were mainly meeting children their own age who were known to their 
friends. Parents of younger children (eight to 11 year olds) were aware of whether their 
children were meeting online contacts; while parents of older children tended to be less 
aware (particularly parents of 14-17 year olds).   

4.5.1 Risk behaviours 

Teenagers were most likely to have looked for new friends online or added unknown 
ones to their friend’s list or address book, with the occurrence of both these behaviours 
increasing with age. Around three to four in ten 14-17 year olds have done this in the last 
year.  Few eight to nine year olds have engaged in these risk behaviours. 

The 14-15 year olds tend to be the most likely to send photos or videos to someone they 
have never met face-to-face.   

Although there were no gender differences evident, there were other demographic 
differences of interest: 

o Eight to 11 year olds from lower income households (less than $50K) were more 
likely to have sent personal information to, or added to their friends list, people 
that they have not met in person; whereas eight to 11 year olds from higher 
income households were less likely than others to have sent photos or videos of 
themselves to someone they have not met. 

o 12-17 year olds whose parents are university educated were less likely than 
others to add unknown people to their address book, however, they were more 
likely than others to pretend to be a different kind of person online. 
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Parents of eight to 11 year olds were very much aware of the extent to which their 
children engage in these risk behaviours.  There were no significant differences between 
the parents’ account and the children’s reporting of these behaviours. 

 

Table 15:  Children and parent accounts of risk behaviours compared – 8-11 year 
olds  

 % yes have done 8-9 year olds 
%  

10-11 year olds 
%  

Base: internet users/parents of internet 
users 

8-9 year olds 

(n=303) 

Parents 

(n=296) 

10-11 year olds 

(n=292) 

Parents 

(n=292) 

Looked for new friends 7 4 13 11 
Sent personal information 4 5 4 4 
Added people to friends list 9 7 14 12 
Sent a photo or video of self  1 2 3 2 
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Parents of all three older age groups underestimate the extent to which their children 
look for new friends on the internet, especially those in the 16-17 year age group. 

The only other significant difference by age is that parents of 14-15 year olds were less 
likely to say their child has sent photos or videos of themselves to someone they have 
never met online. 

 

Table 16:  Young people and parent accounts of risk behaviours compared – 12-17 
year olds 

 12-13 year olds 
%  

14-15 year olds 
% 

16-17 year olds 
%  

Base: internet users/parents 
of child internet users 

12-13 years 

(n=302) 

Parents 

(n=302) 

14-15 years 

(n=307) 

Parents 

(n=307) 

16-17 
years 

(n=291) 

Parents 

(n=291) 

Looked for new friends 22 10 28 18 30 16 

Sent personal information  2 1 8 8 6 5 

Added people to friends list 23 22 38 36 39 35 

Sent a photo or video of 
self  

4 2 14 8 10 8 

 

4.5.2 Meeting online contacts offline 

The 12-17 year olds were asked whether they have ever gone on to meet someone face-
to-face that they first met on the internet, and if so, whether it was someone their own 
age or an adult. They were also asked whether the person was someone their friends 
already knew, and whether the outcome was good or bad. 

 Nine percent of 12-13 year old internet users have met someone face-to-face 
they first met online, and it was mainly someone their age who their friends 
already knew (eight per cent of internet users).  
 
The majority indicated that the outcome of this meeting was mostly good, 
however, while the bases are very small, the data suggests that nine per cent of 
12-13 year olds who went on to meet someone face-to-face said that it was 
mostly or always bad. 

 Twenty percent of 14-15 year old internet users have met someone face-to-face 
they first met online, and while it was mainly someone their age who their friends 
already knew (18 per cent of internet users), some met teenagers new to their 
friends (seven per cent of internet users) and two to three per cent of internet 
users met adults. 

The majority indicate that the outcome of this meeting was always or mostly good. 

 The 16-17 year old internet users were the most likely, at 24 per cent, to have met 
someone face-to-face they first met online. While the majority of 16-17 year olds 
met someone their age who their friends already knew (20 per cent of internet 
users), some also met teenagers who were new to their friends (five per cent of 
internet users).  Only one to two per cent of internet users in this age group met 
adults. 
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The majority indicate that the outcome of this meeting was always or mostly good. 

 

 

 

The following table compares the outcome of meeting someone offline depending on 
who the teenager was meeting with. If they were meeting someone their own age, who 
their friends already knew they were more likely to say those meetings were “always 
good”, than when the meeting was with someone their own age who were new to their 
friends as well. The latter group were more likely to rate the meetings as “mostly good, 
but sometimes bad”.7 

 

                                                
7 Note: The last two results columns (“Met adults who friends knew”  and “Met adult new to friends as well”) are reported in 
the table, but the base sizes are extremely small. The indicative nature of these results mean that they should be 
interpreted with caution. 

 

B21. Have you ever gone on to meet someone face 

to face that you first met on the internet?

Meeting online contacts offline
- 12-17 year olds -

B21. BASE:  Children 12-17 ever accessed internet (12-13 n=303, 14-15 n=309, 16-17 n=292)

B22. When you have met people face to face that you first 

met on the internet, would you say that it has…?
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B22. BASE:  Children 12-17 met someone face to face (12-13 n=30, 14-15 n=58, 16-17 n=64)

My age 

who 

friends 

knew

My age 

new to 

other 

friends 

as well

Adults 

friends 

already 

knew

Adults 

new to 

other 

friends 

as well

12-13 yrs 8 2 1 1

14-15 yrs 18 7 3 2

16-17 yrs 20 5 2 1
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Table 17:  Meeting online contacts offline  

Outcome of meeting online contacts offline 

Met people 
my age, 

friends knew 
% 

Met people my 
age but friends 

didn't know 
% 

Met adults who 
friends knew 

 
% 

Met adults  new 
to friends as well 

 
% 

Base: they met that type of person offline (n=128) (n=41) (n=17)* (n=9)* 

Always been good 63 43 50 62 

Mostly been good, but sometimes bad 31 54 50 38 

Mostly been bad, but sometimes good 1 3  
 

Always been bad 1   
 

Don't know 4    

*Very small base sizes 

 

In terms of the younger age groups, one per cent of eight to nine year olds who have 
accessed the internet have gone on to meet someone face-to-face they first met online, 
and all said it was ‘sometimes good and sometimes bad’. 

Three per cent of 10-11 year old internet users have gone on to meet someone face-to-
face they first met online, and most said it was good, and one said ‘sometimes good and 
sometimes bad’.   

Comparing children’s and parents accounts 

Comparing children and parent accounts of whether online contacts have been met 
offline suggests that while parents of eight to 11 year olds were aware of the extent to 
which this is occurring, this is not the case for the parents of older children.  Significantly 
fewer parents of those aged 12+ years report that their child has met with someone face-
to-face they first met online, compared to what the children and young people 
themselves report.  This is particularly the case for 16-17 year olds – where 24 per cent 
of this age group report they have done this, but only six per cent of parents believe they 
have.  Many parents of 14-17 year olds responded that they do not know if their child has 
met an online contact face-to-face. 
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Table 18:  Children/young people and parent accounts of meeting online contacts 
offline  

 

Children saying met with 
someone face-to-face they first 

met online 
% 

Parents saying child has met with 
someone face-to-face they first 

met online 
% 

Base: Internet users Yes No Don’t know Yes No Don’t know 

8-9 year olds 1 99 na 2 97 1 
10-11 year olds 3 98 na 2 97 1 
12-13 year olds 9 90 2 2 94 4 
14-15 year olds 20 79 1 7 86 7 
16-17 year olds 24 75 0 6 84 10 

 

4.5.3 Access to location based services on mobile devices 

The 12-17 year olds were asked if they have or use a mobile device (like a phone, iPod, 
iPad or PSP) that has location based services capability. Survey respondents were 
informed that location based services are available on some mobile devices, and work by 
using your current location information to enable you to do things like “check-in” to a 
place on Facebook Places, or get directions, recommendations for nearby stores or 
restaurants, or other information related to your current location. 

Just over a third of 12-13 year olds (35 per cent) reported access to location based 
services on a mobile device, and—allowing for multiple ‘yes’ responses’—they were 
equally divided between those with it on a phone, and those with it on another mobile 
device (19 per cent each).  Seventeen percent of this age group were not sure if they 
were able to use location services on their mobile device or not. 

Fifty seven percent of 14-15 year olds and 60 per cent of 16-17 year olds reported having 
a mobile device capable of accessing location based services, and they were more likely 
to have these on a phone than on another mobile device. 
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4.6 CYBERBULLYING 

 

Key findings: 

Exposure to cyberbullying increased with age. Twenty one per cent of 14-15 year olds 
reported having been cyberbullied, compared with four per cent of eight to nine year 
olds.  Reported experiences of cyberbullying amongst 10-17 year olds appears stable 
since 2009, but has marginally increased for the youngest age group (eight to nine year 
olds).  

Parental awareness of cyberbullying is generally high, with the exception of parents of 
16-17 year olds.  The majority of those who have been cyberbullied told someone and 
did something about it.  Children and young people up to the age of 15 years were most 
likely to confide in their parents, and those aged 16-17 years were just as likely to tell a 
friend as a parent.  The youngest age group (eight to nine year olds) were also likely to 
tell a teacher. The main action taken was to block the bully or just ignore them. 

Overall, few report participating in cyberbullying (eight to nine year olds were least likely 
to have done this, at one per cent, and 14-15 year olds were the most likely, at 12 per 
cent).  These participation rates  have remained stable since 2009. 

The majority of social network users have witnessed some cyberbullying at least 
sometimes. Those who have were divided between telling the bully to stop, defending 
the person being cyberbullied and simply ignoring the cyberbullying.   

4.6.1 Experiences of cyberbullying 

All eight to 17 year olds were asked if they had been cyberbullied. For this study, 
cyberbullying was defined as “when someone repeatedly uses the internet or a mobile 
phone to deliberately upset or embarrass somebody else. It is intended to harm others 
and can include sending mean or nasty words or pictures to someone over the internet or 
by mobile phone.” 

The proportion of respondents who reported being cyberbullied ranged from four per cent 
of eight to nine year olds up to 21 per cent of 14-15 year olds. While not statistically 
significant, there appeared to be a slight decline in cyberbullying for the 16-17 year olds, 
at 16 per cent.  

For the majority of respondents, the cyberbullying had taken place in the last year - 
particularly for the younger children (eight to 13 years). 

There were some demographic differences evident amongst the 12-17 year olds: 

o Females were more likely than males to report that they had been cyberbullied 
(21 per cent versus 14 per cent respectively); 

o Teenagers from higher income households ($100K+) were less likely than others 
to have been cyberbullied; 

o Teenagers from English speaking households were more likely to say they have 
been cyberbullied than those from non-English speaking households (18 per cent 
versus four per cent respectively), with the latter more likely to say they don’t 
know if they have been (eight per cent). 
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The following table shows there has not been any change in the proportion of 10-17 year 
olds who say they have been cyberbullied since 2009.  However, there has been a 
significant increase in the proportion of eight to nine year olds who report being 
cyberbullied (from one per cent in 2009 to four per cent in 2012).  

 

Table 19:  Experienced cyberbullying – 2009 and 2012  

 

 2009 Been cyberbullied 

%  

2012 Been cyberbullied 

%  

Base: All Yes No Yes No 
Don’t know/prefer 

not to say 

8-9 year olds 1 99 4 96 1 

10-11 year olds 10 90 10 89 1 

12-13 year olds 16 84 17 80 3 

14-15 year olds 18 82 21 77 3 

16-17 year olds 19 81 16 81 3 

2009 options: yes over internet, yes by mobile phone, yes both and no 
2012 options: yes, no, don’t know (just for 12-17) prefer not to say 
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B24 / C24. Have you ever been cyberbullied?

B25 / C25. Did this happen within the last year?

Experienced cyberbullying
- 8-17 year olds -

B24 / C24 BASE:  Children (8-9 n=308, 10-11 n=296, 12-13 n=305, 14-15 n=310, 16-17 n=292)

B25 / C25 BASE: Children ever been cyberbullied (8-9 n=10, 10-11 n=31, 12-13 n=44, 14-15 n=58, 16-17 n=52)

Happened in last year

100%

95%

90%

74%

55%
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Parents were also asked if their child had been cyberbullied and the following chart 
compares their responses with those of their children (although there were some 
differences in the way the question was asked)8.  

Generally there is little difference between the parents’ account and the child’s account. 
The only exception is among 16-17 year olds, with parents less likely to report that their 
child has experienced cyberbullying, than the 16-17 year old themselves.  A high 
proportion of these parents (16 per cent) reported they do not know whether their child 
had been cyberbullied. Parents of daughters aged 12-17 years were more likely to say 
their child had been cyberbullied than parents with sons in the same age range (19 per 
cents versus 9 per cent). 

 

 

 

The children and young people who reported that they had been cyberbullied were also 
asked who they told, and the majority did tell someone.  All the eight to 11 year olds who 
had experienced cyberbullying told someone, and the majority of the older children did so 
as well (89 per cent of 12-13 year olds, 93 per cent of 14-15 year olds and 87 per cent of 
16-17 year olds told someone). 

While the sample sizes are small, the results suggested that the eight to 15 year olds 
who experienced cyberbullying were most likely to have told their parents. Sixteen to 17 
year olds were equally as likely to have told their parents and a friend.  High proportions 
of the other age groups surveyed also confided in a friend about being cyberbullied.  

                                                
8 The parents were asked if their child has been cyberbullied in the past year, whereas the children/young people were 
asked if they have ever been cyberbullied. 
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A13F. As far as you know, when has your child done any of the following things in the past year… Been cyberbullied on the internet 

or by mobile phone?

Experienced cyberbullying – children and parents compared

- Parents & 8-17 year olds -

A13F BASE:  Parent of child ever used internet (Parent of 8-9 n=296, parent of 10-11 n=292, parent of 12-13 n=302, parent of 14-15 n=307, 

parent of 16-17 n=291) ;  B24 / C24 BASE:  All children (8-9 n=308, 10-11 n=296, 12-13 n=305, 14-15 n=310, 16-17 n=292)
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Younger children (aged eight to nine years) who had been cyberbullied also tended to tell 
their teacher. 

In terms of demographic differences: 

o Females aged 12-17 years were significantly more likely than males to have told 
someone (97 per cent versus 79 per cent).  They were particularly more likely to 
have told a friend (53 per cent versus 34 per cent) or their parents (74 per cent 
versus 54 per cent); 

o Children and young people whose parents have a lower education level were 
more likely than others to have told a teacher and less likely to have told a friend 
about the cyberbullying.  

 

 

 

Similarly, the vast majority of those who experienced cyberbullying did something in 
response to the cyberbullying.  All of the eight to 11 year olds did something, and virtually 
all the teenagers who had been cyberbullied did as well (99 per cent of 12-13 year olds, 
93 per cent of 14-15 year olds and 95 per cent of 16-17 year olds). 

While the sample sizes are small, the results suggest that the most common course of 
action for all age groups was to block the bully or the messages, followed by ignoring 
them. Many kept a copy of the message or reported it to the website or internet 
company, with the younger children (eight to 11 years) also likely to change their email 
address or mobile number.  

Some of those who had experienced cyberbullying actually bullied them back, especially 
those aged 14-15 years.  
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4.6.2 Participated in cyberbullying 

When asked if they themselves have ever cyberbullied someone else, the likelihood of 
saying yes generally increased with age.  While only one per cent of eight to nine year 
olds report having cyberbullied, this rises to 12 per cent among 14-15 year olds. The 
majority of those aged 10-17 years who reported that they cyberbullied someone, did this 
in the last year.  
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Comparing the 2009 and 2012 results, there were no significant differences among any 
of the age groups for participating in cyberbullying.  

 

Table 20:  Participated in cyberbullying – 2009 and 2012  

 

 2009 Participated in cyberbullying  

% 

2012 Participated in cyberbullying 

%  

Base: All Yes No Yes No 
Don’t know/prefer 

not to say 

8-9 year olds - 100 1 99 - 

10-11 year olds 4 96 4 95 2 

12-13 year olds 8  92  5 90 5 

14-15 year olds 9  91  12 84 4 

16-17 year olds 10  90  8 89 3 

2009 options: yes over internet, yes by mobile phone, yes both and no 
2012 options: yes, no, don’t know (just for 12-17) prefer not to say  
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B27 / C27. Have you ever cyberbullied or sent mean or nasty words or pictures to someone else, over the internet or by mobile phone?

B28 / C28. Did this happen within the last year?

Participated in cyberbullying
- 8-17 year olds -

B27 / C27 BASE:  Children (8-9 n=308, 10-11 n=296, 12-13 n=305, 14-15 n=310, 16-17 n=292)

B28 / C28 BASE: Children ever cyberbullied (8-9 n=2, 10-11 n=9, 12-13 n=12, 14-15 n=36, 16-17 n=24)

Happened in last year

38%
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Parents were also asked if their child had cyberbullied someone else and the following 
chart compares their responses with those of their children (although there are some 
differences in the way the question was asked)9.  

Generally, there is little difference between the parents’ and the child’s account. The 
exception is among 14-15 year olds, and to a slightly lesser extent, the 16-17 year olds –
parents of this age group were slightly less likely to report their child had cyberbullied 
someone else, than the children reported themselves. Higher proportions of these 
parents reported that they did not know if their child had cyberbullied someone. 

 

 

 

 

 

  

                                                
9 The parents were asked if their child has cyberbullied in the past year, whereas the children/young people were asked if 
they have ever cyberbullied. 
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B27 / C27. Have you ever cyberbullied or sent mean or nasty words or pictures to someone else, over the internet or by mobile phone?  

A13G. As far as you aware, has your child done any of the following things in the past year… Cyberbullied someone else on the internet or by 

mobile phone?

Participated in cyberbullying – children and parents compared

- Parents & 8-17 year olds -

A13G BASE:  Parent of child ever used internet (Parent of 8-9 n=296, parent of 10-11 n=292, parent of 12-13 n=302, parent of 14-15 n=307, 

parent of 16-17 n=291) ;  B27 / C27 BASE:  All children (8-9 n=308, 10-11 n=296, 12-13 n=305, 14-15 n=310, 16-17 n=292)
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4.6.3 Witnessed cyberbullying 

Social network users were asked how often they had witnessed people cyberbullying 
others on social networking services.  The majority of social network users have 
witnessed some cyberbullying at least sometimes.  

Older teenagers were more likely to have witnessed cyberbullying than the younger 
teenagers; around three in five 12-13 year olds (62 per cent), around three in four 14-15 
year olds (74 per cent) and even more 16-17 year olds (78 per cent) have witnessed at 
least some cyberbullying on social networking services. 

While the majority who have witnessed cyberbullying report it has occurred only 
sometimes or rarely, between five and 12 per cent say they have witnessed it frequently.  
The 14-15 year olds were the most likely to say they have witnessed cyberbullying 
frequently. 

o Female teenagers were more likely to have sometimes witnessed cyberbullying, 
compared to males; 

o Teenagers in non-metropolitan areas were more likely to have frequently 
witnessed cyberbullying, compared to their metropolitan counterparts. 

 

 
 

Those who had witnessed cyberbullying on a social network service were then asked 
how often they or others had told the person to stop, defended the person being 
cyberbullied, joined in or ignored the cyberbullying. 

Those who have witnessed cyberbullying were divided between telling the bully to stop, 
defending the person being cyberbullied and simply ignoring the cyberbullying.   
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In terms of what other people do in response to witnessing cyberbullying, the results 
were similar.  While very few say themselves they join in the cyberbullying, they were 
more likely to report they have seen others joining in the cyberbullying. 
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4.7 SEXTING 

 

Key findings: 

Thirteen per cent of 16-17 year olds reported that within their group of friends, either they 
or someone else has sent sexually suggestive nude or nearly nude photos or videos of 
themselves to someone else.  

Eighteen per cent of 16-17 year olds reported that they or someone within their group of 
friends had received sexually suggestive nude or nearly nude photos or videos of 
someone else. 

Parents underestimated the extent to which their children were exposed to sexting. 

4.7.1 Experiences of sexting 

The parents of the 16-17 year olds surveyed for this study were asked whether their 
children had ever, within their group of friends, sent sexually suggestive nude or nearly 
nude photos or videos of themselves to someone else, or received them of someone 
else. 

These parents were then asked permission for a similar question to be asked of their 
child.  Eighty three percent agreed this question could be asked of their 16-17 year old.  
The question asked of these teenagers was whether they or others within their group of 
friends had sent or received these sorts of images. 

Thirteen per cent of 16 to 17 year olds reported that within their group of friends, either 
they or someone else has sent sexually suggestive nude or nearly nude photos or videos 
of themselves to someone else.  

They were more likely to report having received such images, with closer to two in ten 16 
to 17 year olds (18 per cent) reporting that someone within their group of friends had 
received sexually suggestive nude or nearly nude photos or videos of someone else.  

There is little difference on these measures between males and females, although males 
were more likely to say they don’t know if they or their friends had received sexually 
suggestive images, compared with females (20 per cent versus 10 per cent respectively).  

Sixteen to 17 year olds whose parents have a lower education level were less likely than 
others to say they (or their friends) had sent sexually suggestive nude or nearly nude 
photos or videos of themselves to someone else, or received them of someone else: 

o Six per cent of those whose parents have no higher education had sent these 
types of messages, compared with 14 per cent of those with university educated 
parents and 18 per cent of those whose parents have a diploma/certificate; 

o Seven per cent of those whose parents have no higher education had received 
these types of messages, compared with 18 per cent of those with university 
educated parents and 27 per cent of those whose parents have a 
diploma/certificate. 
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4.7.2 Teenager and parents’ account compared 

Comparing the parents’ account with that of their children (and bearing in mind the 
question wording differences noted above), there were significant differences in their 
reporting of sexting behaviours.  The proportion of parents saying sexting has occurred is 
10 percentage points lower than that reported by the 16-17 year olds themselves. 

While 13 per cent of 16-17 year olds reported that either they or someone else in their 
group of friends had sent sexually suggestive material, only three per cent of parents 
reported that this had happened.  

The same pattern of results was observed for receiving sexually suggestive material - 
18 per cent of 16-17 year olds reported that they or someone else had received sexually 
suggestive photos or videos, while only eight per cent of parents report this had 
occurred.  

Parents of females were more aware of whether their child had sent or received sexually 
suggestive material than parents of males - they were also more likely to suggest this 
has not occurred (while parents of males were more likely not to know whether it has 
occurred). 

Parents with lower incomes (less than $50K) were more likely than others to report their 
16-17 year old had sent sexually suggestive material (nine per cent versus one percent 
of those whose income is $50K+).  
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4.8 EDUCATION AND INFORMATION 

 

Key findings: 

The majority of 12-17 year olds have discussed cybersafety issues with someone (78 to 
87 per cent), particularly with their parents.  The most popular topics included: sharing of 
personal information online, safe ways to use the internet and risks of using social 
network services.  Teenagers were least likely to talk about why some websites are 
considered harmful and which interesting or useful ‘apps’ to download. 

Around half 8 – 11 year olds had discussed cybersafety issues with their parents, 
significant less than 12 – 17 year olds. 

The majority of parents (93 per cent) and 12-17 year olds (88 to 91 per cent) want some 
online safety information.  Generally, parents report wanting this information more than 
their children, although significant proportions of teenagers nominated various online 
safety topics that they would like more information about. 

Thirteen per cent of parents of eight to 17 year olds have attended a presentation on 
cybersafety issues for their children in the last year. Twenty six per cent of this group had 
attended the ACMA Cybersmart Outreach Internet Safety Awareness Presentation 
(which equates to three per cent of all parents having attended this ACMA presentation 
in the last year).  

4.8.1 Online issues discussed 

The majority of 12-17 year olds have discussed cybersafety issues with someone (78 to 
87 per cent).  The most popular topics were sharing of personal information online (87 
per cent have talked to someone about this), safe ways to use the internet (86 per cent) 
and risks of using social network services (86 per cent).  Teenagers were least likely to 
talk about why some websites are harmful and which ‘apps’ to download. 

The 14-15 year olds were more likely than others to have talked about what to share 
online, what to do if someone bothered them and which ‘apps’ to download.  

 

Table 21:  Online issues discussed with someone - 12-17 year olds 

 
 
 
Base: All 

All 12-17 
yr olds 
(n=907) 

% 

12-13 yr 
olds 

(n=305) 
% 

14-15 yr 
olds 

(n=310) 
% 

16-17 yr 
olds 

(n=292) 
% 

What should and should not be shared on the internet 87 84 90 87 

Safe ways to use the internet 86 86 86 84 

Risks of using social networking services 86 86 87 85 

What you would do if something on the internet ever 
bothered you 84 84 86 82 

What to do if people you don't know contact you online 83 83 83 83 

Ways to behave towards other people on the internet 83 83 83 82 
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Interesting or useful 'apps' to download 79 75 82 79 

Why some websites are harmful for younger people 78 80 79 75 

 

The 14-15 year olds were most likely to have discussed these issues with their parents 
(with the exception of the topic of useful apps, which is more likely to be talked about with 
friends).  Teachers were the next most commonly identified group that teenagers were 
prepared to talk to about cybersafety issues (although only around half as many discuss 
these topics with teachers compared with parents). 

Older teenagers (16-17 years) were significantly more likely than younger teenagers (12-
13 years) to discuss these subjects with their friends, and they were often just as likely to 
talk with their friends as with their teachers. 

Female teenagers were more likely than male teenagers to talk to their friends about 
many of these issues (such as safe ways to use the internet, social networking risks, 
what to do if something bothered them or unknown people contact them and what should 
or shouldn’t be shared online).  Females were also more likely than males to talk with 
their teachers about some topics (eg ways to behave online and social network services 
risks). 

These online safety issues were much more likely to be discussed in English speaking 
households than non-English speaking households. Also, teenagers from English 
speaking households were significantly more likely to discuss these issues with their 
parents, compared with those from non-English speaking households.   

There is a tendency for teenagers from higher income households to be more likely than 
others to talk to their teachers about these issues. 
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The role of parents 

The following chart summarises the information presented above focussing on the role of 
parents.  As mentioned, 12-17 year olds were most likely to have discussed these online 
issues with their parents rather than anyone else (with the exception of the topic relating 
to useful apps, which is more likely to be discussed with friends).   

For most topics, over half of the teenagers have had these online safety conversations 
with their parents. However, it remains that there were many parents not discussing 
these issues with younger children.  For example, despite the high proportions of eight to 
nine year olds using social network services, only 42 per cent of this age group have 
discussed the risks with their parents. 

 

 

 

The role of peers 

Peers play a role in discussing online safety issues as teenagers get older. For most 
online safety topics, older teenagers were more likely to talk to their friends than younger 
teenagers. The issues teenagers were most likely to talk to friends about included: useful 
‘apps’, what should or should not be shared online and what to do if something online 
bothered them. 
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4.8.2 Online safety information requirements 

The majority of parents (93 per cent) and 12-17 year olds (88 to 91 per cent) want some 
online safety information.  Generally, parents reported wanting this information more than 
their children, although significant proportions of teenagers nominated various online 
safety topics that they would like more information about. 

The most popular topic for parents (71 per cent) and teenagers (59 to 61 per cent) was 
how to keep their computers secure. Other popular topics included: where to go to report 
something (67 per cent of parents; 51 to 56 per cent of 12-17 year olds) and privacy risks 
and how to avoid online scams (60 to 61 per cent of parents).  Among 12-17 year olds, 
interest in these topics increased with age.  Interest in cyberbullying information, 
however, declined with age. 

o Teenage girls were more likely than boys to want information about online safety 
(93 per cent versus 85 per cent).  In particular, teenage girls were more likely to 
want information about cyberbullying (45 per cent of females want this versus 36 
per cent of males); 

o Teenagers and parents in metropolitan areas, as well as those from households 
with higher incomes and higher education levels were more likely than others to 
want information on several topics. 
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4.8.3 Cybersafety presentations 

Thirteen percent of parents of eight to 17 year olds have attended a presentation on 
cybersafety issues for their children in the last year.  In terms of demographic 
differences, parents who were more likely to have attended a presentation were: 

o Living in metropolitan areas rather than non-metropolitan areas (16 versus nine 
per cent respectively); 

o Living in WA compared with those in NSW/ACT (18 versus 11 per cent 
respectively);   

o Higher income households (eg eight per cent of households with an annual 
income of less than $50,000 versus 16 per cent of households with an income of 
$100,000+ have attended a presentation); 

o From English speaking rather than non-English speaking households (13 versus 
six per cent respectively). 

Of this group, 26 per cent10 attended an ACMA Cybersmart Outreach Internet Safety 
Awareness Presentation (which equates to three per cent of all parents having attended 
an ACMA Cybersafety presentation in the last year).  A third (33 per cent) of the parents 
who attended an internet safety presentation could not recall whether it was an ACMA 
presentation.  

 

 

                                                
10 Projecting this to total population figures (based on ABS Estimated Resident Population at June 2011), this 26 per cent 
represents 95,000 parents of eight to 17 year olds who have attended an ACMA Cybersafety Outreach Internet Safety 
Awareness presentation in the last year.  Assuming the total population of parents of eight to 17 year olds is 2.83 million, 
this equates to three per cent of this group of parents having attended an ACMA presentation. 
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4.9 ANALYSIS OF SOCIO-ECONOMIC INDICATORS BY AREA 

 

Key findings: 

According to the SEIFA analysis, the relatively Advantaged families were more likely to 
be discussing cybersafety issues and seeking information on this topic, including 
attending presentations.  The children and young people in these households were less 
likely to cyberbully others or engage in risky behaviours (such as sending personal 
information to people they have not met, looked for new friends online).  They were also 
less likely to have negative experiences online. 

The relatively Disadvantaged families, however, were less likely to be communicating 
about online safety, less likely to know how to find this sort of information and less 
inclined to want to do so.  The children and young people in these households were 
more likely to be engaging in high risk behaviours and posting personal information, with 
fewer having regard for protection online (such as privacy settings and sharing 
passwords).  The internet is also less important to these children and young people.   

 

In addition to including standard demographic questions for analysis, such as age and 
gender, Newspoll also attached one of the Australian Bureau of Statistics ‘SEIFA’ indices 
(Socio-Economic Indices for Area) to the analysis of the survey.  The index used was the 
2006 Index of ‘Relative Socio-Economic Disadvantage and Advantage’ (IRSAD)11, which 
is a geographically based index capturing the proportion of people, in a given area, that 
are among the more disadvantaged and advantaged in the community. The index is 
compiled from an analysis of a number of Census variables, and is available at various 
geographic levels.  

The most practical of these for use in this project is a respondent’s postcode. This has 
allowed the survey results to be segmented by degrees of relative disadvantage or 
advantage (ie. relative disadvantage, average, relative advantage) for the area where the 
respondent lives. Each respondent was therefore allocated to one of the three SEIFA 
groups (relative disadvantage, average, relative advantage) based on their postcode12.   

This was done by allocating each of the cases a SEIFA score based on their postcode, 
then rank ordering the sample by SEIFA scores and allocating the top third to the 
Relative Advantaged group, the middle third to the Average group and the bottom third to 
the Relative Disadvantaged group. 

If there is a strong relationship between the SEIFA segments and children’s online 
behavior, and therefore their level of ‘risk exposure’, this could then be used to help the 
ACMA to target future communications programs. 

The figures in blue in the tables in this section indicate a result which is significantly 
higher than the other groups and the figures in red indicate a result which is significantly 
lower than the other groups. 

                                                
11  For further information about this index, please refer to the ABS website: 
http://www.abs.gov.au/websitedbs/censushome.nsf/home/seifa?opendocument&navpos=260 
 
12 The latest SEIFA data available was based on 2006 Census data (2011 SEIFA data will not be released until 2013) and 
so there were six cases where the postcode did not have a corresponding SEIFA score, and a further two cases where the 
respondent provided an invalid postcode.  These eight cases have been excluded in the SEIFA analysis.  Therefore the 
three SEIFA sub-groups (n=501) do not sum exactly to the total survey sample size (n=1,511). 

http://www.abs.gov.au/websitedbs/censushome.nsf/home/seifa?opendocument&navpos=260
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4.9.1 Profile of SEIFA segments 

The following table outlines the demographic profile of the three SEIFA segments (and 
the total survey sample). 

The relatively Disadvantaged groups were more likely to: 

 Be aged 18 to 24 years or 30-34 years 

 Have completed Year 10 or below as highest level of schooling 

 Have not done any higher education or if they have, they have completed a 
diploma or certificate from a college or TAFE 

 Be unemployed or retired/on a pension (and less likely to be employed full time or 
part time) 

 Have a lower household income 

 Live in NSW outside of Sydney, in Victoria outside of Melbourne, in WA outside of 
Perth, in SA and Tasmania.  

The relatively Advantaged groups were more likely to: 

 Be aged 50-54 years 

 Have completed Year 11 or 12 schooling 

 Have completed a university degree or diploma 

 Be employed full time or part time (and less likely to be unemployed, retired, on a 
pension or engaged in home duties) 

 Have a higher household income ($100,000 or more) 

 Live in Sydney, Brisbane, Perth or the ACT.  

Table 22:  Demographic profile of SEIFA segments 

 

Total 
(n=1,511) 

Disadvantaged 
(n=501) 

Average 
(n=501) 

Advantaged 
(n=501) 

 
% % % % 

SEX OF PARENT    

Male 25% 27% 22% 26% 

Female 75% 73% 78% 74% 

AGE OF PARENT    

18-24 1% 2% 0% 1% 

25-29 2% 3% 2% 1% 

30-34 9% 11% 8% 7% 

35-39 17% 16% 20% 16% 

40-44 30% 31% 32% 28% 

45-49 24% 20% 26% 26% 

50-54 11% 10% 9% 15% 

55-59 4% 3% 3% 4% 

60-64 1% 2% 1% 2% 

65 and over 1% 1% 0% 0% 

HIGHEST LEVEL OF SCHOOLING 

Year 9 or below 4% 5% 3% 3% 

Year 10 18% 24% 19% 11% 

Year 11 or 12 69% 61% 67% 77% 
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Total 
(n=1,511) 

Disadvantaged 
(n=501) 

Average 
(n=501) 

Advantaged 
(n=501) 

 
% % % % 

HIGHEST EDUCATION COMPLETED 

Diploma or certificate from a college 
or TAFE  41% 45% 42% 35% 

Degree or diploma from a university 33% 21% 29% 48% 

None of these 26% 33% 28% 17% 

EMPLOYMENT STATUS 

Employed full-time 33% 27% 32% 38% 

Employed part-time 29% 24% 29% 33% 

Unemployed 4% 6% 3% 2% 

Retired or on a pension 4% 7% 4% 1% 

A full-time student 2% 3% 2% 2% 

Engaged in home duties 28% 31% 28% 23% 

ANNUAL HOUSEHOLD INCOME 

Under $30,000 9% 14% 8% 4% 

$30,000 - $49,999 13% 15% 17% 7% 

$50,000 - $69,999 17% 25% 17% 11% 

$70,000 - $99,999 21% 21% 22% 20% 

$100,000 or more 26% 14% 23% 40% 

Don’t know \ prefer not to say 14% 11% 13% 18% 

MAIN LANGUAGE SPOKEN AT HOME 

English 96% 97% 96% 95% 

Other 4% 3% 4% 4% 

ABORIGINAL/TORRES STRAIT ISLANDER BACKGROUND 

Yes 3% 3% 3% 2% 

No 97% 97% 97% 97% 

AREA 

Sydney 20% 7% 19% 33% 

Rest of NSW 12% 20% 15% 2% 

Melbourne 17% 12% 18% 20% 

Rest of Vic 7% 14% 6% 1% 

Brisbane 9% 6% 7% 15% 

Rest of QLD 12% 14% 17% 7% 

Adelaide 6% 10% 6% 2% 

Rest of SA 2% 5% 1% 0% 

Perth 9% 6% 7% 13% 

Rest of WA 2% 3% 2% 0% 

ACT 2% 0% 0% 6% 

NT 0% 0% 1% 0% 

Tasmania 3% 4% 3% 1% 
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4.9.2 Overview of differences by SEIFA segment 

The SEIFA analysis highlights several key differences between those who are relatively 
Advantaged and Disadvantaged.  The relatively Advantaged families were more likely to 
be discussing cybersafety issues and seeking information on this topic, including 
attending presentations.  The children and young people in these households were less 
likely to cyberbully others or engage in risky behaviours (such as sending personal 
information to people they have not met, looked for new friends online).  They were also 
less likely to have negative experiences online. 

The relatively Disadvantaged families, however, were less likely to be communicating 
about online safety, less likely to know how to find this sort of information and less 
inclined to want to do so.  The children and young people in these households were more 
likely to be engaging in high risk behaviours and posting personal information, with fewer 
having regard for protection online (for example, they were more likely to have their 
profile set to partially private rather than private, and they were more likely to share 
passwords).  The internet was also considered less important to these children and 
young people.   

4.9.3 Detailed differences by SEIFA segment 

The following table outlines the variables for parents where there were statistically 
significant differences by SEIFA segment. 

The relatively Advantaged parents were more likely to: 

 Use the internet on a work computer, mobile phone, other mobile device or a 
television/set top box 

 Go on a social network service on a mobile device, do online banking, use the 
internet for study, use an app on a mobile device and use location based services 

 Have talked to their children about why some websites are harmful, ways to 
behave online and also interesting or useful apps to download 

 Have attended a cybersafety presentation (but they were less likely to have 
actually attended the ACMA Cybersmart presentation) 

The relatively Advantaged parents were less likely to say their child has: 

 Sent personal information to someone they have not met 

 Cyberbullied someone 

The relatively Disadvantaged parents were more likely to: 

 Have not accessed the internet 

 Be connected or friends with their child online 

 Say their child has sent personal information or a photo or video of themselves to 
someone they have not met 

 Say their child has cyberbullied someone 

 Have not talked to their child about various online issues 
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The relatively Disadvantaged parents were less likely to: 

 Use the internet on a home or work computer or on a television/set top box 

 Do online banking 

 Say their child has sent a sexually suggestive nude or nearly nude photo or video 
of themself 

 

Parents  Total Disadvantaged Average Advantaged 

 

% % % % 

PARENTS USED INTERNET IN LAST 4 WEEKS ON A... 

Computer at home 98% 96% 99% 99% 

Computer at work 31% 24% 30% 39% 

Mobile phone 37% 36% 33% 44% 

Another type of handheld mobile device  17% 15% 15% 22% 

An Internet connected  television or STB 5% 3% 4% 7% 

Not accessed the internet in the last 4 weeks  0% 1% 0% 0% 

PARENTS USED INTERNET FOR... 

A SNS on a mobile device  49% 49% 45% 53% 

Used online banking  82% 78% 82% 85% 

Used the internet for study  51% 49% 47% 56% 

Used an app on your mobile device  55% 54% 52% 60% 

Used a location based service 37% 34% 34% 44% 

PARENT CONNECTED TO CHILD ON SNS 

Parent connected to child on SNS  83% 90% 78% 82% 

PARENTS REPORTING OF RISK BEHAVIOURS 

Child has sent personal info to someone they have never 
met face to face 5% 8% 3% 2% 

Child has sent a photo or video of themself to someone 
they have never met face to face 4% 6% 3% 3% 

Child has cyberbullied someone else  4% 5% 3% 2% 

PARENT TALKED TO CHILD ABOUT .... 

Why some websites are harmful to children 82% 81% 79% 85% 

Ways to behave towards other people on the internet 80% 81% 76% 84% 

What they would do if something on the internet ever 
bothered them 80% 82% 76% 82% 

Interesting or useful apps to download 50% 47% 46% 56% 

None \ don’t know 6% 8% 6% 4% 

PARENT ATTENDED CYBERSAFETY PRESENTATION 

Attended Cybersafety  presentation 13% 11% 12% 16% 

Presentation was an ACMA Cybersmart  pres 26% 34% 31% 16% 

PARENT REPORTING OF SEXTING 

Child sent sexually suggestive nude or nearly nude photos 
or videos of themself  3% 1% 7% 1% 
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The following table outlines the variables for 12-17 year olds where there were 
statistically significant differences by SEIFA segment. 

The relatively Advantaged 12-17 year olds were more likely to: 

 Use the internet on a home computer 

 Have bought products and services online or used an app on a mobile device 

 Say they have not had social networking experiences which have ended a 
friendship or got them in trouble at school 

 Say if they have met someone from the internet face-to-face it has always been 
good 

 Have not posted something online because of concerns of it reflecting badly on 
them in the future 

 Have talked to people (especially teachers) about several of the online safety 
issues  

The relatively Advantaged 12-17 year olds were less likely to: 

 Say the internet is not at all important 

 Have posted their mobile number or address on a social network 

 Have looked for new friends on the internet 

 Have not told someone if they had been cyberbullied 

 The relatively Disadvantaged 12-17 year olds were more likely to: 

 Have not used the internet  

 Say the internet is not very or not at all important 

 Have their profile set to partially private (and less likely to have it set to private) 

 Have shared a password (both computer and social network passwords) with 
their parents 

 Have not talked to anyone about safe ways to use the internet or risks of using 
social network services 

 Not want any information about online safety  

The relatively Disadvantaged 12-17 year olds were less likely to: 

 Play games online or used an app on a mobile device or posted a photo on a 
social network service 

 Know how to find information on how to use the internet safely 
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12-17 year olds  

 

Total 

% 

 

Disadvantaged 

% 

 

Average  

% 

 

Advantaged 

% 

 

 Have a mobile phone 83% 76% 86% 86% 

12-17 YEAR OLDS USED INTERNET IN LAST 4 WEEKS ON A... 

Computer at home 96% 94% 96% 98% 

Computer somewhere else 10% 15% 7% 7% 

Have not accessed the internet in last 4 weeks  1% 2% 0% 0% 

12-17 YEAR OLDS USED INTERNET FOR... 

Played games on the internet on mobile device  44% 39% 44% 49% 

Bought products or services online  38% 38% 32% 45% 

Hobby or personal interest  68% 70% 62% 70% 

Used an app on a mobile device  65% 60% 62% 73% 

12-17 YEAR OLDS IMPORTANCE OF INTERNET IN YOUR LIFE 

Not very important 5% 8% 3% 3% 

Not at all important 1% 3% 0% 0% 

12-17 YEAR OLD KNOWS HOW TO FIND INFORMATION ON... 

How to use the internet safely  80% 76% 82% 82% 

12-17 YEAR OLD PROFILE SETTING 

Profile set to partially private 20% 26% 18% 17% 

Profile set to private 60% 54% 65% 62% 

12-17 YEAR OLD SNS BEHAVIOURS 

Posted a photo or video on SNS in last 4 weeks 70% 64% 71% 73% 

12-17 YEAR OLD PERSONAL INFO POSTED ON SNS 

Mobile number 7% 9% 7% 4% 

Home address 2% 3% 2% 1% 

An age that is not real age 19% 16% 24% 17% 

None of these 25% 29% 20% 26% 

12-17 YEAR OLD CONSEQUENCES OF SNS 

NOT ended your friendship with someone 76% 72% 77% 81% 

NOT got you in trouble at school  85% 82% 86% 89% 

12-17 YEAR OLDS SHARING OF PASSWORDS 

Shared a SNS password with parents  39% 47% 34% 37% 

Shared computer password with parents 44% 50% 41% 43% 

Not shared a SNS password with anyone 51% 42% 56% 54% 

12-17 YEAR OLD SNS RISK BEHAVIOURS 

Looked for new friends on the internet 27% 28% 30% 22% 

Experience of meeting people from the internet face to face 
always good 59% 50% 54% 72% 

12-17 YEAR OLD CYBERBULLYING 

Didn’t tell anyone about being cyberbullied 10% 12% 13% 2% 
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12-17 year olds  

 

Total 

% 

 

Disadvantaged 

% 

 

Average  

% 

 

Advantaged 

% 

 

12-17 YEAR OLD PROTECTING DIGITAL REPUTATION 

Decided not to post something online due to concerns of 
being badly reflected in the future  42% 38% 39% 47% 

12-17 YEAR OLD HAVE NOT TALKED TO ANYONE ABOUT... 

Safe ways to use the internet 15% 19% 15% 10% 

Risks of using social networking services  14% 18% 14% 11% 

What to do if people you don’t know contact you online 17% 18% 21% 13% 

 Interesting or useful apps to download  21% 21% 27% 16% 

12-17 YEAR OLD HAVE TALKED TO PEOPLE ABOUT... 

Talked to teachers about what you would do if something 
on the internet ever bothered you 30% 28% 25% 36% 

Talked to teachers about risks of using social networking 
services  34% 33% 30% 40% 

Talked to teacher about what to do if people you don’t 
know contact you online 25% 22% 21% 32% 

Talked to parents about interesting or useful apps to 
download  39% 38% 35% 44% 

Talked to teachers about interesting or useful apps to 
download 12% 10% 9% 16% 

Talked to someone else about interesting or useful apps to 
download  5% 4% 4% 8% 

12-17 YEAR OLD ONLINE SAFETY INFORMATION REQUIRED 

Don't want info to stay safe online  11% 14% 10% 8% 

 

The following table outlines the variables for eight to 11 year olds where there were 
statistically significant differences by SEIFA segment. 

The relatively Advantaged eight to 11 year olds were more likely to: 

 Use the internet on a mobile phone or other mobile device 

 Have been on Club Penguin or Moshi Monsters 

 Have told their parents if they had been cyberbullied (and less likely to have told a 
friend) 

 Talked to their parents about safe ways to use the internet or sharing of personal 
information online 

The relatively Advantaged eight to 11 year olds were less likely to: 

 Say the internet is not at all important 

 Have Facebook as their main social network 

 Have posted their mobile phone number on a social network site 

 Have engaged in risk behaviours such as sending personal information or adding 
people to their friends list who they have never met face-to-face 

 Have seen something online that bothered them 
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The relatively Disadvantaged eight to 11 year olds were more likely to: 

 Say the internet is not at all important 

 Have been on Stardoll or Facebook 

 Have posted their mobile phone number on a social network site 

 Have engaged in risk behaviours such as sending personal information or adding 
people to their friends list who they have never met face-to-face 

 Have told their friends if they had been cyberbullied and also reported it to the 
website or internet company 

The relatively Disadvantaged eight to 11 year olds were less likely to: 

 Use the internet on a mobile device 

 Say the internet is very important 

 Have been on Club Penguin or Moshi Monsters 

 

8-11 year olds  
Total 

% 

Disadvantaged 

% 

Average 

% 

Advantaged 

% 

8-11 YEAR OLDS USED INTERNET ON A... 

Mobile phone (ever used) 24% 21% 19% 33% 

Mobile device (ever used) 44% 38% 43% 52% 

Mobile device (last 4 weeks) 37% 30% 33% 47% 

8-11 YEAR OLDS IMPORTANCE OF INTERNET IN YOUR LIFE 

Internet very important 37% 31% 38% 42% 

Internet not at all important 1% 3% 1% 0% 

8-11 YEAR OLDS SNS EVER USED 

Club Penguin 42% 31% 41% 52% 

Moshi Monsters 51% 44% 49% 59% 

Stardoll 7% 10% 5% 5% 

Facebook 23% 29% 23% 19% 

8-11 YEAR OLDS SNS USED IN LAST 4 WEEKS 

Club Penguin 17% 13% 13% 23% 

8-11 YEAR OLDS SNS USED MOST OFTEN 

Club Penguin 13% 9% 18% 12% 

Habbo 1% 3% 1% 0% 

Facebook 13% 18% 14% 9% 

8-11 YEAR OLD PERSONAL INFO POSTED ON SNS 

Mobile phone number 3% 7% 2% 0% 

The name of your school 7% 12% 7% 4% 

8-11 YEAR OLD SNS RISK BEHAVIOURS 

Sent personal info to someone never met face to face 4% 7% 4% 1% 

Added people to my friends list or address book that I have 
never met face to face 12% 16% 12% 6% 

8-11 YEAR OLD SEEN SOMETHING ON THE INTERNET THAT BOTHERED THEM 

Seen something on the internet that bothered you 20% 25% 21% 15% 
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8-11 year olds  
Total 

% 

Disadvantaged 

% 

Average 

% 

Advantaged 

% 

8-11 YEAR OLD CYBERBULLYING 

Told a friend they had been cyberbullied 39% 60% 44% 13% 

Told parents they had been cyberbullied 84% 72% 87% 97% 

When cyberbullied reported it to the website \ internet 
company 25% 42% 15% 10% 

When cyberbullied bullied them back 4% 0% 24% 0% 

8-11 YEAR OLD HAVE TALKED TO PEOPLE ABOUT... 

Talked with parents about safe ways to use the internet 63% 58% 60% 70% 

Talked with parents about sharing personal information on 
the internet 64% 59% 60% 72% 
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5 GENDER DIFFERENCES 

Key findings: 

Overall, the online world of male teenagers tends to differ to that of females - males use 
the internet differently (eg more gaming, less mobile phone internet access), they were 
less active social network users and they were less likely to have negative experiences 
online (eg more likely to feel good about the internet, less likely to have seen things that 
bothered them, less likely to have experienced negative consequences of social 
networking or cyberbullying). 

The other key difference between males and females is in their communication and 
information needs around online issues.  Male teenagers were less likely to discuss 
online issues with others, less likely to tell someone about being cyberbullied and they 
were less likely to seek information on online safety.  Their parents were also less likely 
to be concerned about their online safety.  

 

An analysis of the differences between the eight to 17 year old males and females (and 
their parents) highlighted the following13: 

 

Parents of sons tend to be more likely than parents of daughters to say: 

 online safety is not a concern for them 

 their child has sent personal information or met with someone they first met on 
the internet 

 they don’t know if their child has sent or received sexually suggestive nude or 
nearly nude photos or videos 

 

Parents of daughters tend to be more likely than parents of sons to say: 

 their child has not sent personal information to someone they didn’t know or met 
online contacts offline 

 their child has been cyberbullied  

 their child has not sent or received sexually suggestive nude or nearly nude 
photos or videos 

 

Male eight to 11 year olds tend to be more likely than female eight to 11 year olds to 
have: 

 used the internet on a games console 

 played games on the internet  

 their main social network service as YouTube  

 not done any of the social network behaviours such as posting a comment, status 
update or a photo/video 

 posted their address on a social network site 

                                                
13  Please refer to the relevant section in the body of the report for the actual percentages associated with the gender 
differences. 
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Female eight to 11 year olds tend to be more likely than male eight to 11 year olds to: 

 have a mobile phone 

 use the internet for homework or school projects or search for and listen to music 
online 

 go on social network sites, especially Moshi Monsters, Stardoll and Habbo 

 have sent private messages or posted a status update on a social network 
service  

 

Male 12-17 year olds tend to be more likely than female 12-17 year olds to have: 

 used the internet on a games console 

 played games on the internet  

 said the internet always makes them feel good 

 knowledge about how to change filter preferences, delete histories and find 
information on how to use the internet safely 

 used YouTube and have it as their main social network service 

 posted their address on a social network site 

 said they have not seen anything online that bothered them 

 not told anyone if they had been cyberbullied 

 not talked to anyone about some of the online safety issues 

 not want any information about online safety 

 

Female 12-17 year olds tend to be more likely than male 12-17 year olds to: 

 have a mobile phone and use the internet on a mobile phone 

 say the internet makes them feel mostly good but sometimes bad 

 use the internet to search for and listen to music online or post in a blog or online 
diary  

 go on social network sites, and do so with high frequency (more than once a day) 

 use Twitter and Tumblr and have Facebook as their main social network service 
(and go on it more than once a day) 

 have their profile set to private, but also shared passwords with a friend 

 have done most of the social network behaviours (such as posting, updating, 
tagging and messaging)  

 have posted a photo of themselves on a social network 

 have experienced consequences of a social network such as a face-to-face 
argument or it has made them feel nervous about going to school the next day 
(but also more likely to have felt closer to someone as well) 

 been cyberbullied, and also more likely to have told their parents or a friend if 
they had been cyberbullied 

 have spoken to parents, friends and teachers about several of the online safety 
issues 

 want information on cyberbullying 
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6 DISCUSSION  

The internet is a major part of the life of an eight to 17 year old, particularly as they get 
into the mid to late teenage years - and it is also becoming an increasingly important 
aspect of their lives.  While the internet is a positive experience for the majority, being 
online does make some children feel bad; up to half of the internet users have had at 
least an occasional bad experience. Furthermore, there is a segment of children who 
have experienced at least some ‘very upsetting’ situations online (ranging from 22 per 
cent of 12-13 year old internet users to 34 per cent of 16-17 year old internet users). 

Further evidence that the internet is a place where young people can indeed have 
significant negative experiences is that a reasonable proportion have had negative real 
world consequences of online experiences.   

The internet is also a significant concern to parents and therefore it should be a topic that 
they will readily engage with communication about (although only a minority have 
attended a cybersafety issues presentation). 

Not only do children access the internet more than their parents, but also in a wider 
variety of ways - which may make it more difficult for parents to manage risks.  In 
particular, internet use on private platforms is fairly high, especially accessing the internet 
via mobile phones by 14-17 year olds and via other mobile devices by eight to 11 year 
olds. 

There are mixed results in terms of whether parents have a good handle on what their 
children are doing online.  On the positive side: 

 parents of the four younger age groups (eight to 15 year olds) fairly accurately 
report the occurrence of their child experiencing something that bothered them 

 generally there is little difference in the parent’s account and the child’s account in 
terms of cyberbullying 

While other areas show a gap in parents’ knowledge: 

 Parents tend to underestimate the sort of activities their children are doing online 

 Significantly fewer parents of 12+ year olds say their child has met with someone 
face-to-face they first met online, compared to what the children themselves say 

 Parents of 16-17 year olds tend to under-report the occurrence of their child 
experiencing something that bothered them online and also parents of this age 
group tend to be unaware of the full extent of sexting 

The majority of eight to 17 year olds use social network services.  Facebook is clearly the 
dominant site (it is used by a group of under-aged children), followed by YouTube.  A 
fairly high proportion of parents are connected or friends with their children on social 
networks. 

The majority of 14-17 year olds are posting personal information online - especially 
photos, and the likelihood of doing this has increased over the years.  Further education 
may be required on the potential risks in this area.   

Risky behaviours increase in frequency with age - although not that many younger 
children have engaged in these activities, older children have and these percentages 
translate into many Australian children potentially exposing themselves to risk. 

In terms of digital literacy, children are least likely to know about changing filter 
preferences - with the research highlighting a need to teach children how to set filter 
preferences. 
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There needs to be a useable term for ‘location based services’ if this is a topic that there 
will be communications about - young people tend not to use that term, but they are 
‘checking in’ to places.   

The research suggests cyberbullying peaks at the 14-15 year age group.   Despite the 
significantly increasing role of the internet since 2009, the proportion reporting 
cyberbullying has remained fairly constant (although there has been a slight increase for 
the eight to nine year olds).  

It is encouraging to note that most children and young people who have been 
cyberbullied tell someone about it. Also, they do something about the cyberbullying - 
therefore it would be useful for people to have resources to use when someone else tells 
them they are being bullied.  The small group who do not disclose could potentially be 
the most at risk individuals. 

A substantial minority report sexting occurring.   

Parents and teachers are important channels for young people about online safety – 
therefore parents need to be encouraged to have had this conversation by the time their 
children are 12-13 years. 
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7 APPENDIX 1:  SAMPLE PROFILE 

 

Table 23:  Sample profile: weighted 

 

Weighted 
sample 

(n=1,511) 

 
% 

SEX OF PARENT 

MALE 25 

FEMALE 75 

AGE OF PARENT 

UNDER 35 12 

35-44 48 

45-54 35 

55+ 6 

HH INCOME 

LESS THAN $50K 21 

$50K-$69K 17 

$70K-$99K 21 

$100K+ 26 

AREA 
 METRO 60 

NON-METRO 40 

STATE 
 NSW/ACT 34 

VIC/TAS 26 

QLD 21 

WA 11 

SA/NT 8 

CHILD ALWAYS/MOSTLY LIVING IN HOUSEHOLD 

YES 96 

NO 4 

LANGUAGE OTHER THAN ENGLISH 

NO 96 

YES 4 

HIGHEST EDUCATION LEVEL 

UNI DEGREE/DIPLOMA 33 

COLLEGE/TAFE DIMPLOMA 41 

NONE 26 
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8 APPENDIX 2:  QUESTIONNAIRES 

SECTION A (PARENTS) - PROG NOTE: ASK ALL PARENTS WITH CHILDREN AGED 8-
17 
 
This survey is being conducted on behalf of The Australian Communications and Media Authority 
(ACMA), the Commonwealth Government agency which provides education to children, young 
people, parents and teachers about how to be safe when going online.  
 
The purpose of this survey is to help us understand how safe young people are when they are 
using the internet.  The survey needs information from both parents and children, separately.  To 
do this survey, we need you to complete the first part, and then your child to do the second part.  
Each part should take about 8 minutes.   
 
The surveys look at how people use the internet and in particular how they use social networking 
sites.   
It is important that we get honest responses from children to this survey.  We encourage you to 
discuss the issues that the survey raises after the survey is completed and submitted – and we 
will provide a link to further information about cybersafety at the end of the survey.  
 
If you have any questions about the survey, please contact either: 
 
Ann-Louise Brockelsby – Newspoll  
02 99211000 
Matthew Dobson – Australian Communications and Media Authority 
02 93347883 
 
A1 Please use the table below to indicate the age and gender of each of your children aged 

between 8 and 17 years inclusive. (Select one answer per row) 
  
 PROG NOTE: 
 - MULTI RESPONSE 
 - IF 1-20 SELECTED THEN CANNOT SELECT 21 
 - SHADE ALTERNATE LINES 
 

1 8 year old boy 

2 8 year old girl 

3 9 year old boy 

4 9 year old girl 

5 10 year old boy 

6 10 year old girl 

7 11 year old boy 

8 11 year old girl 

9 12 year old boy 

10 12 year old girl 

11 13 year old boy 

12 13 year old girl 

13 14 year old boy 

14 14 year old girl 

15 15 year old boy 

16 15 year old girl 

17 16 year old boy 

18 16 year old girl 

19 17 year old boy 

20 17 year old girl 

21 None of the above 
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PROG NOTE: CHECK AGE, SEX and LOCATION (FROM SAMPLE) QUOTAS. IF QUOTA 
FULL, GO TO TERMINATION SCREEN. CODE 21 IN A1 GO TO TERMINATION SCREEN 
ADD TERMINATION SCRIPT 
 
PROG NOTE: ASK IF MORE THAN ONE CHILD AGED 8-17 IE MORE THAN ONE CODE 1-2 
IN A1A-J (IF AN AGE CATEGORY IS FULL PLEASE AUTOMATICALLY EXCLUDE THEM 
FROM THIS QUESTION). IF ONLY ONE CHILD AGED 8-17 AUTOFILL IN A2 AND GO TO A3. 
IF NO CHILDREN AGED 8-17 IE ALL CODE 3 IN A1A-J TERMINATE 
 
A2 Which of your children aged 8 to 17 will have their birthday next? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE  
- SHOW AGE AND GENDER FROM A1 

 
1 (IF CODE 1 IN A1A) 8 year old boy 

2 (IF CODE 2 IN A1A) 8 year old girl 

3 (IF CODE 1 IN A1B) 9 year old boy 

4 (IF CODE 2 IN A1B) 9 year old girl 

5 (IF CODE 1  IN A1C) 10 year old boy 

6 (IF CODE 2  IN A1C) 10 year old girl 

7 (IF CODE 1  IN A1D) 11 year old boy 

8 (IF CODE 2  IN A1D) 11 year old girl 

9 (IF CODE 1  IN A1E) 12 year old boy 

10 (IF CODE 2  IN A1E) 12 year old girl 

11 (IF CODE 1  IN A1F) 13 year old boy 

12 (IF CODE 2  IN A1F) 13 year old girl 

13 (IF CODE 1  IN A1G) 14 year old boy 

14 (IF CODE 2  IN A1G) 14 year old girl 

15 (IF CODE 1  IN A1H) 15 year old boy 

16 (IF CODE 2  IN A1H) 15 year old girl 

17 (IF CODE 1  IN A1I) 16 year old boy 

18 (IF CODE 2  IN A1I) 16 year old girl 

19 (IF CODE 1  IN A1J) 17 year old boy 

20 (IF CODE 2  IN A1J) 17 year old girl 

 
A3 PROG NOTE: 
 -  HIDDEN QUESTION 
 - SINGLE RESPONSE 
 - PLS DISPLAY HIDDEN QUESTION FOR LINK TEST 
 

1 (IF CODE 1 IN A2) 8 year old son 

2 (IF CODE 2 IN A2) 8 year old daughter 

3 (IF CODE 3 IN A2) 9 year old son 

4 (IF CODE 4 IN A2) 9 year old daughter 

5 (IF CODE 5 IN A2) 10 year old son 

6 (IF CODE 6 IN A2) 10 year old daughter 

7 (IF CODE 7 IN A2) 11 year old son 

8 (IF CODE 8 IN A2) 11 year old daughter 

9 (IF CODE 9 IN A2) 12 year old son 

10 (IF CODE 10 IN A2) 12 year old daughter 

11 (IF CODE 11 IN A2) 13 year old son 

12 (IF CODE 12 IN A2) 13 year old daughter 

13 (IF CODE 13 IN A2) 14 year old son 

14 (IF CODE 14 IN A2) 14 year old daughter 

15 (IF CODE 15 IN A2) 15 year old son 

16 (IF CODE 16 IN A2) 15 year old daughter 

17 (IF CODE 17 IN A2) 16 year old son 

18 (IF CODE 18 IN A2) 16 year old daughter 

19 (IF CODE 19 IN A2) 17 year old son 

20 (IF CODE 20 IN A2) 17 year old daughter 
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PROG NOTE: ASK ALL PARENTS WITH CHILDREN AGED 8-17  
----------------------------------------------------------------------------------------------------------------------------- ----- 
A4(a) PROG NOTE: INTRO SCREEN 

Where we are asking you to think about your children, could you please respond to the 
questions in relation to your (PROG NOTE: INSERT SELECTED CHILD FROM A3) and 
answer based on what you know, rather than asking your child for the answer. 
Please click the button to continue 

---------------------------------------------------------------------------------------------------------------------------------- 
 
A4(b) Firstly, some questions about you. How have you personally accessed the internet in the 

last 4 weeks?  That includes such things as browsing webpages, checking email, using 
apps on a phone that accesses the internet, searching for and listening to music or 
watching videos on the internet. (Select all that apply) 
 

 PROG NOTE: 
- MULTI RESPONSE 
- IF 1-10 SELECTED THEN CANNOT SELECT 11 
- CODE 10 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 

 

1 Yes, used the internet on a computer at home 

2 Yes, used the internet on a computer at work 

3 Yes, used the internet on a computer at college, university or other educational facility 

4 Yes, used the internet on a computer at a friend’s house 

5 Yes, used the internet on a computer somewhere else 

6 Yes, used the internet on a mobile phone 

7 Yes, used the internet on another type of handheld mobile device such as a tablet computer (e.g. 
iPad), media player (e.g. iPod Touch), handheld game device (e.g. Nintendo DS, PSP), or eBook 
reader 

8 Yes, used the internet on a games console (eg Play Station, Xbox, Wii) 

9 Yes, used the internet on an Internet connected  television or set top box (including TIVO, T-Box, or a 
PVR) 

10 Some other way (please specify) 

11 Have not accessed the internet in the last 4 weeks other than to do this survey 
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PROG NOTE: ASK IF HAVE ACCESSED INTERNET IN LAST 4 WEEKS IE CODE 1-10 IN 
A4(b). CODE 11 GO TO A6 

 
A5 In the last 4 weeks, how often have you personally done the following things at any 
location?  (Select one answer per row) 

 
 PROG NOTE: 

- SINGLE RESPONSE PER ROW 
- SHOW A-D FIRST, THEN RANDOMISE E-O 
- SHADE ALTERNATE LINES 
 

  

 

 

More 
than 
once 
a day 

Every 
day 

Four 
to six 

days a 
week 

Two 
to 

three 
days 

a 
week 

Once 
a 

week 

Less 
often 

I have 
not 

done 
this in 

the 
last 4 
weeks 

A Gone on a social networking site (e.g. 
Facebook, Twitter etc) on a computer 

 
 

1 2 3 4 5 6 7 

B Gone on a social networking platform 
(e.g. Facebook, Twitter etc) on a mobile 
device such as a mobile phone, iPad or 
iPod Touch 

 

 

1 2 3 4 5 6 7 

C Played games on the internet with or 
against other people using a computer 

 
 

1 2 3 4 5 6 7 

D Played games on the internet with or 
against other people using a mobile 
device 

 
 

1 2 3 4 5 6 7 

E Bought products or services online   1 2 3 4 5 6 7 

F Used online banking   1 2 3 4 5 6 7 

G Searched for and listened to music online   1 2 3 4 5 6 7 

H Searched for and watched videos, 
movies or TV online 

 
 

1 2 3 4 5 6 7 

I Downloaded and saved music or videos   1 2 3 4 5 6 7 

J Researched a product or service you 
were interested in 

 
 

1 2 3 4 5 6 7 

K Used the internet for study   1 2 3 4 5 6 7 

L Used the internet for a hobby or personal 
interest, (not including computer games, 
social networking, TV, movies or music) 

 
 

1 2 3 4 5 6 7 

M Used an ‘app’ on your mobile device   1 2 3 4 5 6 7 

N Used a location based service.  (These 
are available on some mobile devices, 
which by automatically pinpointing your 
current location enable you to do things 
like “check-in” to a place on Facebook 
Places, or get directions, 
recommendations for nearby stores or 
restaurants, or other information related 
to your current location.) 

 

 

1 2 3 4 5 6 7 

O Posted in your own blog or online diary   1 2 3 4 5 6 7 
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PROG NOTE: ASK ALL PARENTS WITH CHILDREN AGED 8-17  
 
A6 As the parent of a (PROG NOTE: INSERT CHILD FROM A2), and thinking about all of 

the issues and concerns you have as a parent – how big a concern is online safety in your 
parenting of this child? (Select one answer) 

 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 It is my single biggest concern as their parent  

2 It is one of my major concerns as their parent 

3 It is important, but not one of my main concerns 

4 It is a small issue in terms of my overall parenting of them 

5 It is not a concern to me as their parent 

 
 
PROG NOTE: ASK IF CHILD AGED 8-11 IE CODE 1-8 IN A3. OTHERS GO TO A7(b) 
 
A7(a) Now some questions about your (PROG NOTE: INSERT CHILD FROM A3)’s internet 

usage. Which of the following does your child do when they’re online? (Select all that 
apply) 

 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-8 SELECTED THEN CANNOT SELECT 9 

 

1 Use email 

2 Go on social networking, like Club Penguin or Facebook 

3 Play games on the internet 

4 Search for and listen to music online 

5 Search for and watch videos, movies or TV online 

6 Use the internet for homework or school projects 

7 Use the internet to look at things that interest them 

8 Use an ‘app’ on a mobile device like an iPod Touch, Nintendo DS or mobile phone 

9 Child does not use the internet 

 
 
PROG NOTE: ASK IF CHILD AGED 12-17 IE CODE 9-20 IN A3. OTHERS GO TO A8 
 
A7(b) Now some questions about your (PROG NOTE: INSERT CHILD FROM A3)’s internet 

usage. Which of the following does your child do when they’re online? (Select all that 
apply) 

 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-14 SELECTED THEN CANNOT SELECT 15 

 

1 Use email 

2 Go on social networking sites such as Facebook, Twitter, etc 

3 Play games on the internet with or against other people 

4 Buy products or services online 

5 Use online banking 

6 Search for and listen to music online 

7 Search for and watch video, movies or TV online 

8 Download and save music or videos 

9 Research a product or service they are interested in 

10 Use the internet for school work 

11 Use the internet for a hobby or personal interest not including computer games, 
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social networking, TV, movies or music 

12 Use an ‘app’ on a mobile device 

13 Use a location based service. These are available on some mobile devices, which 
by automatically pinpointing your current location enable you to do things like 
“check-in” to a place on Facebook Places, or get directions, recommendations for 
nearby stores or restaurants, or other information related to your current location 

14 Post in their own blog or own online diary 

15 Child does not use the internet 

 
PROG NOTE: ASK IF CHILD USES INTERNET IE CODE 1-8 IN A7(a) OR CODE 1-14 IN A7(b). 

OTHERS GO TO A9 
 
A8 Does your child have their own page or profile on any social networking sites (such as 

Facebook, MySpace, Youtube, Twitter, Skype etc)? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Don’t know 

 
PROG NOTE: ASK ALL PARENTS WITH CHILDREN AGED 8-17 
 
A9 Do you personally have your own page or profile on any social networking sites (such as 

Facebook, MySpace, Youtube, Twitter, Skype etc)? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Don’t know 

 
 
PROG NOTE: ASK IF BOTH CHILD AND SELF HAVE PAGE OR PROFILE IE CODE 1 IN A8 
AND CODE 1 IN A9. OTHERS GO TO A11 
 
A10  Are you “friends with” or otherwise connected to your (PROG NOTE: INSERT CHILD 

FROM A3) on any online social network? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Don’t know 

4 Prefer not to say 
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PROG NOTE: ASK ALL PARENTS WITH CHILDREN AGED 8-17 
 
A11 Do you (or your partner / guardian / other carer) ever check to see what information is 

available online about your child? (Select all that apply) 
 
 PROG NOTE: 

- MULTI RESPONSES ALLLOWED 
- IF 1-2 SELECTED THEN CANNOT SELECT 3-5 
- ONLY SHOW CODE 2 IF CODE 1 IN A8 

 

1 Yes – I have searched the internet for information available about my child 

2 Yes – I have looked at the information in their online profile or account 

3 No 

4 Don’t know 

5 Prefer not to say 

 
 
PROG NOTE: ASK IF CHILD USES INTERNET IE CODE 1-8 IN A7(a) OR CODE 1-14 IN A7(b). 

OTHERS GO TO A15 
 
A12 As far as you are aware, in the last year, has your (PROG NOTE: INSERT CHILD FROM 

A3) seen or experienced something on the internet that has bothered them in some way? 
For example, made them feel uncomfortable, upset, or feel that they shouldn’t have seen 
it. (Select one answer) 

 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Don’t know 

4 Prefer not to say 

 
A13 As far as you are aware, has your child done any of the following things in the last year? 

(Select one answer per row) 
 

 PROG NOTE: 
- SINGLE RESPONSE PER ROW 
- RANDOMISE A-G, MAINTAINING ORDER OF F-G  

  Yes No Don’t know Prefer not to 
say 

A Looked for new friends (that is, people they hadn’t already 
met in person) on the internet 

1 2 3 4 

B Sent personal information (e.g. their full name, address or 
phone number) to someone that they have never met face to 
face 

1 2 3 4 

C Added people to their friends list or address book that they 
have never met face to face 

1 2 3 4 

D Sent a photo or video of themself to someone they have 
never met face to face 

1 2 3 4 

E Met with someone face to face (in person) that they first met 
on the internet 

1 2 3 4 

F Been cyber-bullied on the internet or by mobile phone 
(Cyber-bullying is when someone repeatedly uses the 
internet or a mobile phone to deliberately upset or 
embarrass somebody else. It is intended to harm others and 
can include sending mean or nasty words or pictures to 

1 2 3 4 
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A14 Have you (or your partner/guardian/other carer) ever talked to your child about the 
following? (Select one answer per row) 

 
 PROG NOTE: 

- SINGLE RESPONSE PER ROW 
- RANDOMISE A-H  

 

  Yes No Don’t 
know 

A Why some websites are harmful to children 1 2 3 

B Safe ways to use the internet  1 2 3 

C Ways to behave towards other people on the internet 1 2 3 

D What they would do if something on the internet ever 
bothered them 

1 2 3 

E Risks of using social networking sites 1 2 3 

F What to do if people they don’t know contact them online 1 2 3 

G What should and should not be shared on the internet 1 2 3 

H Interesting or useful ‘apps’ to download 1 2 3 

 
 
PROG NOTE: ASK ALL PARENTS WITH CHILDREN AGED 8-17 
 
A15 Have you attended any presentations on cybersafety issues for children in the last year? 

(Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Don’t know 

 
 
PROG NOTE: ASK IF ATTENDED PRESENTATIONS IE CODE 1 IN A15. CODE 2-3 GO TO 

A17 
 
A16 Was this an ACMA Cybersmart Outreach Internet Safety Awareness Presentation? 

(Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Don’t know 

 
 
  

someone over the internet or by mobile phone) 

G Cyber-bullied someone else on the internet or by mobile 
phone 

1 2 3 4 
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PROG NOTE: ASK ALL PARENTS WITH CHILDREN AGED 8-17 
 
A17 What kind of information would you like to have to make sure both you and your child stay 

safe when you’re online? (Select all that apply)  
 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-11 SELECTED THEN CANNOT SELECT 12-13 
- CODE 11 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 

 

1 How to keep my computer secure 

2 Online safety risks 

3 Cyberbullying 

4 How to help others who are being cyberbullied 

5 Privacy risks 

6 Where to go if I need to report something 

7 Where to go to complain about harmful content 

8 Using location based services safely 

9 Using mobile phone apps safely 

10 How to avoid online scams or fraud 

11 Other (please specify) 

12 Nothing 

13 Don’t know 

----------------------------------------------------------------------------------------------------------- ----------------------- 
PROG NOTE: SHOW A18(a) AND A18(b) ON SAME PAGE 
 
PROG NOTE: ASK IF CHILD AGED 16-17 YEARS IE CODE 17-20 IN A3, OTHERS GO TO 

DEMOGRAPHICS Z1 
 
A18(a) An important issue for us to understand about young people is the practice of sending 

sexually suggestive photos and videos. As far as you are aware, within their group of 
friends has your (PROG NOTE: INSERT CHILD FROM A3) ever....? (Select one answer 
per row) 
 

 PROG NOTE: 
- SINGLE RESPONSE PER ROW 

 
A18(b) An optional question is included in the survey for 16-17 year old children on this topic.  

The question that would be asked is about whether they know of this happening among 
their friends – the exact question is shown below. If you prefer that your child is not asked 
this question in the survey, please click the relevant box below. (Select one answer) 

 
 PROG NOTE: 

- SINGLE RESPONSE 
- SHOW QUESTION B35 FROM OLDER CHILDREN QUESTIONNAIRE AS AN IMAGE 

AFTER QUESTION TEXT 
 

1 I am happy for this question to be asked in my child’s 
survey 

2 I do not wish this question to be asked in my child’s 
survey 

  Yes No Don’t 
know 

Prefer not to 
say 

A Sent sexually suggestive nude or nearly nude photos or 
videos of themself to someone else 

1 2 3 4 

B Received sexually suggestive nude or nearly nude photos 
or videos of someone else  

1 2 3 4 
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DEMOGRAPHICS - PROG NOTE: ASK ALL PARENTS 
 
Z1 Before we get your child to answer a few questions, there are now just a few questions 
 about  you to make sure we have answers from a wide range of people. Which one of   
 the following best describes how often your (PROG NOTE: INSERT CHILD FROM A3) 
 lives with you in your household? Does that child…? (Select one answer) 
  
 PROG NOTE: 
 - SINGLE RESPONSE 
 

1 Always live in your household 

2 Live in your household most of the time 

3 Live in your household in around half the time 

4 Live in another household most of the time 

5 Always live in another household 

6 Prefer not to say 

 
Z2 Which of these age groups do you fall into? (Select one answer) 
 
 PROG NOTE: 
 - SINGLE RESPONSE 
 

1 18-24 

2 25-29 

3 30-34 

4 35-39 

5 40-44 

6 45-49 

7 50-54 

8 55-59 

9 60-64 

10 65 and 
over 

 
Z3 And are you...? (Select one answer) 
 
 PROG NOTE: 
 - SINGLE RESPONSE 
 

1 Male 

2 Female 

 
Z4 What is the highest level of primary or secondary school you personally have 

completed? (Select one answer) 
 
 PROG NOTE: 
 - SINGLE RESPONSE 
 - CODE 4 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 
 

1 Year 9 or below 

2 Year 10 

3 Year 11 or 12 

4 Other (please specify) 

5 Don’t know 

6 Prefer not to say 
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Z5 And apart from primary and secondary school, what is the highest level of education you 
personally have completed? (Select one answer) 

 
 PROG NOTE: 
 - SINGLE RESPONSE 
 

1 Diploma or certificate from a college or TAFE including an apprenticeship 

2 Degree or diploma from a university 

3 None of these 

4 Don’t know 

5 Prefer not to say  

 
Z6 Please indicate your current employment status. (Select one answer) 
 
 PROG NOTE: 
 - SINGLE RESPONSE 
 - CODE 7 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 
 

1 Employed full-time  

2 Employed part-time 

3 Unemployed 

4 Retired or on a pension 

5 A full-time student 

6 Engaged in home duties 

7 Other (please specify) 

8 Prefer not to say 

 
Z7 What is your household’s combined annual income from all sources, before tax...? 

(Select one answer) 
 
 PROG NOTE: 
 - SINGLE RESPONSE 
 

1 Under $30,000 

2 $30,000 - $49,999 

3 $50,000 - $69,999 

4 $70,000 - $99,999 

5 $100,000 or more 

6 Don’t know \ prefer not to say 

 
Z8 What is the main language spoken in your home? (Select one answer) 
 
 PROG NOTE: 
 - SINGLE RESPONSE 
 - CODE 2 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 
 

1 English 

2 Other (please specify) 

3 Prefer not to say 
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Z9 Are you from an Aboriginal or Torres Strait Islander background? (Select one answer) 
 
 PROG NOTE: 
 - SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Prefer not to say 

 
Z10 What is the postcode where you live? 
 (Please type in 4-digit code. If unsure of postcode, please enter digits 9999) 
 
 PROG NOTE: 
 - 4-DIGIT RESPONSE BOX 
 - IF LESS THAN 4 DIGITS ARE ENTERED AND THE RESPONDENT TRIES TO CLICK 

FORWARD PLEASE SHOW MESSAGE (please type in as a 4-digit code or if you are 
unsure please enter the digits 9999) 

 - ALLOW RANGE 0001-7999 OR 9999 ONLY 
 
__ __ __ __ 
 
Z11 And would you be willing to participate in future research about this topic? (Select one 

answer) 
 
 PROG NOTE: 
 - SINGLE RESPONSE 
 

1 Yes 

2 No 

 
PROG NOTE: IF PARENT OF 8-11 YEAR OLD, USE FOLLOWING CLOSE: 
 
Thank you very much, that is the end of the parent questions.  Could you please now ask your 
(PROG NOTE: INSERT SELECTED CHILD FROM A3) to complete their part of the survey? We 
recommend that you sit with your child as they do the survey, and you can help them with 
anything they are not sure about.  
 
If they are not able to do this right now, please ensure they click back into the survey before 21 
June 2012 to complete it and be eligible for your $3.00 reward. 
 
PROG NOTE: IF PARENT OF 12-17 YEAR OLD, USE FOLLOWING CLOSE: 
 
Thank you very much, that is the end of the parent questions.  Could you please now ask your 
(PROG NOTE: INSERT SELECTED CHILD FROM A3) to complete their part of the survey? It is 
important that we get honest responses from children to this survey, and we suggest that it is 
better for parents not to be looking at children’s responses while they are completing the survey. 
 
If they are not able to do this right now, please ensure they click back into the survey before 21 
June 2012 to complete it and be eligible for your $3.00 reward. 
 
 
 
SECTION B (CHILDREN AGED 12-17) - PROG NOTE: ASK ALL CHILDREN AGED 12-

17 
 

  

Research Now - please provide length of interview, date and time of interview and length 
per section with data 
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SECTION B (CHILDREN AGED 12-17) PROG NOTE: ASK ALL CHILDREN AGED 12-

17 

Thanks for helping us out with this survey about the internet.  There are no right or wrong answers 
and no one will be looking at your individual responses, so please be honest.   
 
B1 How old are you? (Select one answer) 
 
 PROG NOTE: 
 - SINGLE RESPONSE 
 

1 7 or younger 

2 8 

3 9 

4 10 

5 11 

6 12 

7 13 

8 14 

9 15 

10 16 

11 17 

12 18 or older 

 
PROG NOTE: ASK IF AGED 12-17 IE CODE 6-11 IN B1. IF AGED 8-11 IE CODE 2-5 GO TO 
SECT C. OTHERS GO TO TERMINATION SCREEN 
 
B2 Are you...? (Select one answer) 
 
 PROG NOTE: 
 - SINGLE RESPONSE 
 

1 Male 

2 Female 

 
PROG NOTE: CHECK AGE, SEX and LOCATION (FROM SAMPLE) QUOTAS. IF QUOTA 
FULL, GO TO TERMINATION SCREEN 
ADD TERMINATION SCRIPT 
 
PROG NOTE: VALIDATE AGAINST PARENT IDENTIFICATION OF CHILD.  IF THEY DO NOT 
MATCH, ACCEPT PARENTS’ RESPONSE 
 
B3(a) How have you personally accessed the internet in the last 4 weeks?  That includes such 

things as browsing webpages,  checking email, using ‘apps’ on a phone that accesses 
the internet, searching for and listening to music or watching videos on the internet. 
(Select all that apply) 
 

 PROG NOTE: 
- MULTI RESPONSE 
- IF 1-10 SELECTED THEN CANNOT SELECT 11 
- CODE 10 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 

 

1 Yes, used the internet on a computer at home 

2 Yes, used the internet on a computer at work 

3 Yes, used the internet on a computer at school 

4 Yes, used the internet on a computer at a friend’s house 

5 Yes, used the internet on a computer somewhere else 

6 Yes, used the internet on a mobile phone 
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7 Yes, used the internet on another type of handheld mobile device such as a tablet computer (e.g. 
iPad), media player (e.g. iPod Touch), handheld game device (e.g. Nintendo DS, PSP), or eBook 
reader 

8 Yes, used the internet on a games console (eg Play Station, Xbox, Wii) 

9 Yes, used the internet on an Internet connected  television or set top box (including TIVO, T-Box,or a 
PVR) 

10 Some other way (please specify) 

11 Have not accessed the internet in the last 4 weeks other than to do this survey 

 
PROG NOTE: ASK IF NOT ACCESSED INTERNET IN LAST 4 WEEKS IE CODE 11 IN B3(a). 
CODE 1-10 GO TO B4 
 
B3(b) Have you ever accessed the internet? (Select one answer) 

 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes  

2 No 

 
PROG NOTE: ASK IF ACCESSED INTERNET IN LAST 4 WEEKS IE CODE 1-10 IN B3(a). 
CODE 11 IN B3(a) GO TO B5(a) 

 
B4 In the last 4 weeks, how often have you personally done the following things? (Select one 
answer per row) 

 
 PROG NOTE: 

- SINGLE RESPONSE PER ROW 
- SHOW A-D FIRST, THEN RANDOMISE E-O  
- SHADE ALTERNATE LINES 
 

  

 

 

More 
than 
once 
a day 

Every 
day 

Four 
to six 
days 

a 
week 

Two 
to 

three 
days 

a 
week 

Once 
a 

week 

Less 
often 

I have 
not 

done 
this in 

the 
last 4 
weeks 

A Gone on a social networking 
site (e.g. Facebook, Twitter etc) 
on a computer 

 
 

1 2 3 4 5 6 7 

B Gone on a social networking 
site (e.g. Facebook, Twitter etc) 
on a mobile device such as a 
mobile phone, iPad or iPod 
Touch 

 

 

1 2 3 4 5 6 7 

C Played games on the internet 
with or against other people 
using a computer 

 
 

1 2 3 4 5 6 7 

D Played games on the internet 
with or against other people 
using a mobile device 

 
 

1 2 3 4 5 6 7 

E Bought products or services 
online 

 
 

1 2 3 4 5 6 7 

F Used online banking   1 2 3 4 5 6 7 

G Searched for and listened to 
music online 

 
 

1 2 3 4 5 6 7 

H Searched for and watched   1 2 3 4 5 6 7 
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videos, movies or TV online 

I Downloaded and saved music 
or videos 

 
 

1 2 3 4 5 6 7 

J Researched a product or 
service you were interested in 

 
 

1 2 3 4 5 6 7 

K Used the internet for study   1 2 3 4 5 6 7 

L Used the internet for a hobby or 
personal interest (not including 
computer games, social 
networking, TV, movies or 
music 

 

 

1 2 3 4 5 6 7 

M Used an ‘app’ on a mobile 
device 

 
 

1 2 3 4 5 6 7 

N Used a location based service. 
(These are available on some 
mobile devices, which by 
automatically pinpointing your 
current location enable you to 
do things like “check-in” to a 
place on Facebook Places, or 
get directions, 
recommendations for nearby 
stores or restaurants, or other 
information related to your 
current location.) 

 

 

1 2 3 4 5 6 7 

O Posted in your own  blog or 
online diary 

 
 

1 2 3 4 5 6 7 

 
PROG NOTE: ASK ALL AGED 12-17  
 
B5(a) How important is the internet in your life? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Extremely important 

2 Very important 

3 Somewhat important 

4 Not very important 

5 Not at all important 

 
PROG NOTE: ASK IF EVER ACCESSED THE INTERNET IE CODE 1-10 IN B3(a) OR CODE 1 
IN B3(b). OTHERS GO TO B7 
 
B5(b) How does being online and using the internet make you feel? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Always good 

2 Mostly good, but sometimes bad 

3 Good and bad equally 

4 Sometimes good, but mostly bad 

5 Always bad 
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PROG NOTE: ASK IF INTERNET MAKES CHILD FEEL BAD IE CODE 2-5 IN B5(b). CODE 1 
GO TO B7 
 
B6 When you are online and using the internet, how often do you have experiences that 

are…? (Select one answer per row) 
 

 PROG NOTE: 
- SINGLE RESPONSE PER ROW 

 

  Every time Most times Sometimes Rarely Never 

A Annoying or 
irritating 

1 2 3 4 5 

B A little upsetting 1 2 3 4 5 

C Very upsetting 1 2 3 4 5 

 
PROG NOTE: ASK ALL AGED 12-17  
 
B7 Do you have your own mobile phone (even if it is owned by your parents or someone 

else)? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes \ I have a mobile phone 

2 No 

 
B8 Do you have or use a mobile device (like a phone, iPod, iPad or PSP) that has location 

based services capability?  
 (These  are available on some mobile devices, which by automatically pinpointing your 
current location enable you to do things like “check-in” to a place on Facebook Places, or 
get directions, recommendations for nearby stores or restaurants, or other information 
related to your current location.) (Select all that apply) 

 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-2 SELECTED THEN CANNOT SELECT 3-4 

 

1 Yes, on a phone 

2 Yes, on another type of mobile device 

3 No 

4 Not sure 
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PROG NOTE: ASK IF EVER ACCESSED THE INTERNET IE CODE 1-10 IN B3(a) OR CODE 1 
IN B3(b). OTHERS GO TO B18 
 
B9 Which of these things do you know how to do on the internet? If you don’t know what 

something is or what it means, don’t worry, just say so. (Select one answer per row) 
 

 PROG NOTE: 
- SINGLE RESPONSE PER ROW 
- RANDOMISE A-E 

 

  Yes - I know how 
to do this on the 
internet 

No - I don’t know how 
to do this on the 
internet 

Not sure 
what this 
means 

A Change filter preferences (by this we mean 
change the way that your computer or internet 
browser filters or selects which websites you can 
or cannot see) 

1 2 3 

B Delete the record or history of which sites you 
have visited 

1 2 3 

C Change privacy settings on a social networking 
profile. By this we mean the settings that decide 
which of your information can be seen by other 
people on the internet. 

1 2 3 

D Block people you don’t want to hear from. By this 
we mean, use the settings that let you stop 
someone else getting in touch with you on the 
internet. 

1 2 3 

E Find information on how to use the internet safely 1 2 3 

 
B10(a) Which of these online social networking sites have you ever used? (Select all that apply) 
 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-12 SELECTED THEN CANNOT SELECT 13-14 
- CODE 12 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 

 

1 Facebook 

2 MySpace 

3 Twitter 

4 Yahoo Messenger 

5 Youtube 

6 Skype 

7 Tumblr 

8 Google Plus 

9 Flickr 

10 Windows Live Messenger 

11 Pinterest 

12 Any other site like these (please specify) 

13 None, I have never used a social networking site 

14 Don’t know 
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PROG NOTE: ASK IF EVER USED ANY SOCIAL NETWORK SITE IE CODE 1-11 IN B10(a). 
OTHERS GO TO B18 
 
B10(b) And which of these have you used in the last 4 weeks? (Select all that apply) 
 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-11 SELECTED THEN CANNOT SELECT 13-14 
- ONLY SHOW 1-11 SELECTED IN B10(a), THEN SHOW 13-14 LAST 

 

1 Facebook 

2 MySpace 

3 Twitter 

4 Yahoo Messenger 

5 Youtube 

6 Skype 

7 Tumblr 

8 Google Plus 

9 Flickr 

10 Windows Live Messenger 

11 Pinterest 

13 None, I have not used any social networking site in last 4 weeks 

14 Don’t know 

 
PROG NOTE: ASK IF USED ANY SITE IN LAST 4 WEEKS IE CODE 1-11 IN B10(b). CODE 13-
14 GO TO B12 
 
B11 In the last 4 weeks, how often have you used these social networking sites? (Select one 

answer per row) 
 

 PROG NOTE: 
- SINGLE RESPONSE PER ROW 
- ONLY SHOW 1-11 SELECTED IN B10(b) 

 
 
 

  More 
than once 

a day 

Every day Four to six 
days a 
week 

Two to 
three days 

a week 

Once a 
week 

Less often 

A Facebook 1 2 3 4 5 6 

B MySpace 1 2 3 4 5 6 

C Twitter 1 2 3 4 5 6 

D Yahoo Messenger 1 2 3 4 5 6 

E Youtube 1 2 3 4 5 6 

F Skype 1 2 3 4 5 6 

G Tumblr 1 2 3 4 5 6 

H Google Plus 1 2 3 4 5 6 

I Flickr 1 2 3 4 5 6 

J Windows Live Messenger 1 2 3 4 5 6 

K Pinterest 1 2 3 4 5 6 
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PROG NOTE: ASK IF EVER USED TWO OR MORE SITES IE TWO OR MORE CODES 1-11 IN 
B10(a). IF SELECT ONLY ONE CODE 1-11 IN B10(a) AUTOFILL SAME CODE IN B12 AND 
GO TO B13 
 
B12 Which of these social networking sites do you use the most? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
- ONLY SHOW 1-11 SELECTED IN B10(a), THEN SHOW 14 LAST 

 

1 Facebook 

2 MySpace 

3 Twitter 

4 Yahoo Messenger 

5 Youtube 

6 Skype 

7 Tumblr 

8 Google Plus 

9 Flickr 

10 Windows Live Messenger 

11 Pinterest 

14 Don’t know 

 
 
PROG NOTE: ASK IF SELECT MAIN SITE IE CODE 1-11 IN B12.  CODE 14 GO TO B14 
 
B13 Thinking just about your (PROG NOTE: INSERT SITE FROM B12) profile. Is your profile 

set to…? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Public, so that everyone can see 

2 Partially private, so that friends of friends or your networks can see 

3 Private, so that only your friends can see 

4 Don’t know 

 
 
PROG NOTE: ASK IF USED ANY SITE IN LAST 4 WEEKS IE CODE 1-11 IN B10(b). CODE 13-
14 GO TO B15 
 
B14 We’d like to know some of the specific ways you use social networking sites, such as 

(PROG NOTE: INSERT SITES 1-11 SELECTED IN B10(b)) In the last 4 weeks, how 
often have you…? (Select one answer per row) 
 

 PROG NOTE: 
- SINGLE RESPONSE PER ROW 
- RANDOMISE A-K, MAINTAINING ORDER OF I-J 
- SHADE ALTERNATE LINES 
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More 
than 
once 
a day 

Every 
day 

Four 
to six 
days 

a 
week 

Two 
to 

three 
days 

a 
week 

Once 
a 

week 

Less 
often 

I have 
not 

done 
this in 

the 
last 4 
weeks 

A Sent private messages within a 
social networking sites 

 
1 2 3 4 5 6 7 

B Sent public messages, such as 
posting on somebody’s wall or group 
chatting within a social networking 
site 

 

1 2 3 4 5 6 7 

C Tagged people in posts, photos or 
videos 

 
1 2 3 4 5 6 7 

D Posted a status update  1 2 3 4 5 6 7 

E Posted a photo or video  1 2 3 4 5 6 7 

F Played a game on a social 
networking site 

 
1 2 3 4 5 6 7 

G Joined groups on a social 
networking site 

 
1 2 3 4 5 6 7 

H Posted comments on someone 
else’s post or photo 

 
1 2 3 4 5 6 7 

I ‘Checked yourself in’ to a location  1 2 3 4 5 6 7 

J ‘Checked your friends in’ to a 
location 

 
1 2 3 4 5 6 7 

K Updated your profile using a mobile 
phone or other mobile device 

 
1 2 3 4 5 6 7 

 
PROG NOTE: ASK ALL EVER USED ANY SOCIAL NETWORK SITE 
 
B15 Thinking about the ways people might use social networking sites. Do you ever…? 

(Select all that apply) 
 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-5 SELECTED THEN CANNOT SELECT 6 
- RANDOMISE 1-5 

 

1 Delete people from your network or friends’ list 

2 Remove your name from photos that have been tagged to identify you 

3 Delete comments that you or others have made on your profile 

4 Post updates, comments, photos or videos that you later regret sharing 

5 Set up your account so that it automatically includes your location on your posts 

6 Don’t do any of these \ don’t know 

 
B16 Which of the following things have you posted on your social networking profile, on sites 

such as (PROG NOTE: INSERT SITES 1-11 SELECTED IN B10(b))? (Select all that 
apply) 

 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-7 SELECTED THEN CANNOT SELECT 8 

 

1 Your mobile number 

2 Your home address 

3 A photo of yourself - including your profile picture or any other photo where your face can be 
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identified 

4 The name of your school 

5 Your full name 

6 Your full date of birth 

7 An age that is not your real age 

8 None of these 

 
B17 Have you, personally, ever had an experience using a social networking site that…? 

(Select one answer per row) 
 

 PROG NOTE: 
- SINGLE RESPONSE PER ROW 
- RANDOMISE A-H 

 

  Yes No Don’t know Prefer not to 
say 

A Resulted in a face to face argument or confrontation with 
someone 

1 2 3 4 

B Caused a problem with your parents 1 2 3 4 

C Resulted in a physical fight with someone else 1 2 3 4 

D Ended your friendship with someone 1 2 3 4 

E Made you feel closer to another person 1 2 3 4 

F Made you feel nervous about going to school the next day 1 2 3 4 

G Got you in trouble at school 1 2 3 4 

H Made you feel good about yourself 1 2 3 4 

 
PROG NOTE: ASK ALL AGED 12-17  
 
B18 Which of these people, if any, have you shared the following types of passwords or 

passcodes with? (Select all that apply per row) 
 

 PROG NOTE: 
- MULTI RESPONSE PER ROW 
- CODE 5 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 
- ONLY SHOW STATEMENT A IF EVER USED SOCIAL NETWORK IE CODE 1-11 IN 

B10(a) 
- IF CODE 1-5 SELECTED CANNOT SELECT CODE 6 

 

   My 
parents 

My 
brother or 

sister 

A friend A 
teacher 

Someone 
else (please 

specify) 

No-one 

A A password to a social 
networking profile 

 1 2 3 4 5 6 

B A password to access your 
computer or mobile device 

 1 2 3 4 5 6 
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PROG NOTE: ASK IF EVER USED THE INTERNET IE CODE 1-10 IN B3(a) OR CODE 1 IN 
B3(b). OTHERS GO TO B24 
 
B19 Here are some questions about the way you use the internet. Children and young people 

use the internet in lots of different ways. Please think about all the different ways you use 
the internet, and the different places you may use it in. When we talk about ‘face to face’ 
we mean talking to someone in person rather than on the internet, a phone or a webcam. 

 
Have you done any of the following things in the last year? (Select one answer per row) 
 

 PROG NOTE: 
- SINGLE RESPONSE PER ROW 
- RANDOMISE A-E 

 

  Yes No Don’t know Prefer not to 
say 

A Looked for new friends on the internet 1 2 3 4 

B Sent personal information (e.g. my full name, address or 
phone number) to someone that I have never met face to 
face 

1 2 3 4 

C Added people to my friends list or address book that I have 
never met face to face 

1 2 3 4 

D Pretended to be a different kind of person on the internet 
from what I really am 

1 2 3 4 

E Sent a photo or video of myself to someone that I have 
never met face to face 

1 2 3 4 

 
 
PROG NOTE: INTRO SCREEN 
----------------------------------------------------------------------------------------------------------------------------- -----

--------- 
B20 Next are some questions about the contact you might have had with people you have met 

online. Remember to think about any way of using the internet (e.g. on a computer or 
mobile phone) and any place where you use the internet (e.g. at home or school or 
somewhere else). When we talk about ‘face to face’ we mean talking to someone in 
person rather than on the internet, on a phone or webcam. 

 
 Click on the forward arrow to continue. 
----------------------------------------------------------------------------------------------------------------------------- -----

--------- 
 
B21 Have you ever gone on to meet someone face to face that you first met on the internet? 
(Select  all that apply) 
 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-4 SELECTED THEN CANNOT SELECT 5-7 

 

1 Yes – people my age who my friends already knew 

2 Yes – people my age who were new to my other friends as well 

3 Yes – adults who my friends already knew 

4 Yes – adults who were new to my other friends as well 

5 No  

6 Don’t know 

7 Prefer not to say 
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PROG NOTE: ASK IF HAVE MET SOMEONE FACE TO FACE IE CODE 1-4 IN B21. CODE 5-7 
GO TO B23 
 
B22 When you have met people face to face that you first met on the internet, would you say 

that it has…? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Always been good 

2 Mostly been good, but sometimes bad 

3 Mostly been bad, but sometimes good  

4 Always been bad 

5 Don’t know 

 
 
PROG NOTE: ASK ALL EVER USED THE INTERNET  
 
B23 In the last year, have you seen or experienced something on the internet that has 

bothered you in some way? For example, made you feel uncomfortable, upset, or feel you 
shouldn’t have seen it. (Select one answer) 

 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Don’t know 

4 Prefer not to say 

 
PROG NOTE: ASK ALL CHILDREN AGED 12-17  
 
B24 Have you ever been cyber-bullied? Cyber-bullying is when someone repeatedly uses the 

internet or a mobile phone to deliberately upset or embarrass somebody else. It is 
intended to harm others and can include sending mean or nasty words or pictures to 
someone over the internet or by mobile phone. (Select one answer) 

 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Don’t know 

4 Prefer not to say 

 
PROG NOTE: ASK IF BEEN CYBER-BULLIED IE CODE 1 IN B24. CODE 2-4 GO TO B27 
 
B25 Did this occur within the last year? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Prefer not to say 
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B26(a) Who did you tell that you had been cyber-bullied? (Select all that apply) 
 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-6 SELECTED THEN CANNOT SELECT 7 
- CODE 6 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 

 

1 A friend 

2 My brother or sister 

3 My mum or dad 

4 A school teacher 

5 The police 

6 I told someone else (please type in who you told) 

7 I didn’t tell anyone 

 
B26(b) What did you do? (You can tick more than one) 
  
PROG NOTE: 

- MULTI RESPONSE 
- IF 1-7 SELECTED THEN CANNOT SELECT 8 
- CODE 7 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 

 

1 Blocked the bully \ the messages 

2 Reported it to the website \ internet company 

3 Changed my email address or mobile phone number 

4 Kept a copy of the messages 

5 Bullied them back 

6 Ignored them  

7 Did something else (please type in what you did) 

8 Didn’t do anything  

 
PROG NOTE: ASK ALL CHILDREN AGED 12-17  
 
B27 Have you ever cyber-bullied or sent mean or nasty words or pictures to someone else, 

over the internet or by mobile phone? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Don’t know 

4 Prefer not to say 

 
PROG NOTE: ASK IF HAVE CYBER-BULLIED IE CODE 1 IN B27. CODE 2-4 GO TO B29 
 
B28 Did this occur within the last year? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Prefer not to say 

 
PROG NOTE: ASK IF EVER USED ANY SOCIAL NETWORK SITE IE CODE 1-11 IN B10(a). 
OTHERS GO TO B33 
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B29 How often have you witnessed people cyber-bullying others on social networking sites? 
(Select  one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Frequently 

2 Sometimes 

3 Rarely 

4 Never 

 
PROG NOTE: ASK IF WITNESS CYBERBULLYING IE CODE 1-3 IN B29. CODE 4 GO TO B32 
 
B30 When people cyber-bully others on social networking sites, How often have you…? 

(Select one answer per row) 
 

 PROG NOTE: 
- SINGLE RESPONSE PER ROW 

 

  Frequently Sometimes Rarely Never 

A Told the person to stop cyber-bullying 1 2 3 4 

B Defended the person who is being cyber-
bullied 

1 2 3 4 

C Joined in the cyber-bullying 1 2 3 4 

D Ignored the cyber-bullying 1 2 3 4 

 
B31 How often have you seen other people…? (Select one answer per row) 

 
 PROG NOTE: 

- SINGLE RESPONSE PER ROW 
 

  Frequently Sometimes Rarely Never 

A Tell the person to stop cyber-bullying 1 2 3 4 

B Defend the person who is being cyber-
bullied 

1 2 3 4 

C Join in the cyber-bullying 1 2 3 4 

D Ignore the cyber-bullying 1 2 3 4 

 
PROG NOTE: ASK ALL EVER USED ANY SOCIAL NETWORK SITE 
 
B32 Have you ever decided not to post something online because you were concerned that it 

might reflect badly on you in the future? (Select one answer) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Don’t know 

4 Prefer not to say 
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PROG NOTE: ASK ALL AGED 12-17 
 
B33 Please indicate which of the following people, if any, you have previously talked to about 

each of the following issues? (Select all that apply per row) 
 

 PROG NOTE: 
- MULTI RESPONSE PER ROW 
- IF 1-4 SELECTED THEN CANNOT SELECT 5 
- RANDOMISE A-H 

 

  My friends My parents My 
teachers 

Someone else No one 

A Why some websites are harmful for 
younger people 

1 2 3 4 5 

B Safe ways to use the internet  1 2 3 4 5 

C Ways to behave towards other 
people on the internet 

1 2 3 4 5 

D What you would do if something on 
the internet ever bothered you 

1 2 3 4 5 

E Risks of using social networking 
services 

1 2 3 4 5 

F What to do if people you don’t know 
contact you online 

1 2 3 4 5 

G What should and should not be 
shared on the internet 

1 2 3 4 5 

H Interesting or useful ‘apps’ to 
download 

1 2 3 4 5 

 
PROG NOTE: ASK IF EVER USED THE INTERNET IE CODE 1-10 IN B3(a) OR CODE 1 IN 
B3(b). OTHERS GO TO B35 
 
B34 What kind of information would you like to have to make sure you stay safe when you’re 

online? (Select all that apply)  
 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-11 SELECTED THEN CANNOT SELECT 12-13 
- CODE 11 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 

 

1 How to keep my computer secure 

2 Online safety risks 

3 Cyberbullying 

4 How to help others who are being cyberbullied 

5 Privacy risks 

6 Where to go if I need to report something 

7 Where to go to complain about harmful content 

8 Using location based services safely 

9 Using mobile phone apps safely 

10 How to avoid online scams or fraud 

11 Other (please specify) 

12 Nothing 

13 Don’t know 

 
 
PROG NOTE: ASK IF AGED 16-17 IE CODE 10-11 IN B1. OTHERS GO TO NEXT SECT 
 
PROG NOTE: ASK IF PARENTAL PERMISSION GIVEN IE CODE 1 IN A18(b) 
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B35 Within your group of friends, do you or they ever…? (Select one answer per row) 
 

 PROG NOTE: 
- SINGLE RESPONSE PER ROW 

 

  Yes No Don’t 
know 

Prefer not to 
say 

A Send sexually suggestive nude or nearly nude photos or 
videos of themself to someone else 

1 2 3 4 

B Get sexually suggestive nude or nearly nude photos or 
videos of someone else 

1 2 3 4 

 
Thank you very much, that is the end of the survey. 
 
Here’s a link to the ACMA’s cybersafety website if you or your parents are interested in finding out 
more information:  http://www.cybersmart.gov.au 
 
 
 
 
 
SECTION C (CHILDREN AGED 8-11) - PROG NOTE: ASK ALL CHILDREN AGED 8-11  
 
Thanks for helping us out with this survey about the internet.   
 
This is not a test. There are no right or wrong answers and whatever you say is OK.  Your 
answers are private and nobody will be able to see your name with any of the answers that you 
give.  Mum or dad can help you if you’re not sure what something means. 
 
C1 How old are you? (Tick one) 
 
 PROG NOTE: 
 - SINGLE RESPONSE 
 

1 7 or younger 

2 8 

3 9 

4 10 

5 11 

6 12 

7 13 

8 14 

9 15 

10 16 

11 17 

12 18 or older 

 
PROG NOTE: ASK IF AGED 8-11 IE CODE 2-5 IN C1. IF AGED 12-17 IE CODE 6-11 GO TO 
SECT B. OTHERS GO TO TERMINATION SCREEN 
 
C2 Are you a boy or a girl? (Tick one) 
 
 PROG NOTE: 
 - SINGLE RESPONSE 
 

1 Boy 

2 Girl 

 

Research Now - please provide length of interview, date and time of interview and length 
per section with data 
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PROG NOTE: CHECK AGE, SEX and LOCATION (FROM SAMPLE) QUOTAS. IF QUOTA 
FULL, GO TO TERMINATION SCREEN 
ADD TERMINATION SCRIPT 
PROG NOTE: VALIDATE AGAINST PARENT IDENTIFICATION OF CHILD, IF THEY DO NOT 
MATCH, ACCEPT PARENTS’ RESPONSE 
 
C3(a) Thinking about all the different ways you can use the internet – such as looking at 

websites, emailing or downloading apps or games. Have you ever used the internet in any 
of these ways?  (You can tick more than one) 
 

 PROG NOTE: 
- MULTI RESPONSE 
- IF 1-6 SELECTED THEN CANNOT SELECT 7-8 
- CODE 6 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 

 

1 Yes, used the internet on a computer  

2 Yes, used the internet on a mobile phone 

3 Yes, used the internet on a mobile device like an iPod Touch, Nintendo DS, PSP or iPad  

4 Yes, used the internet  on a Play Station, Xbox, Wii or some other games console 

5 Yes, used the internet  on an internet connected  television or set top box (including TIVO, T-
Box or a PVR) 

6 Yes, some other way (please type in what that is) 

7 No, I have never used the internet (apart from doing this survey)  

8 Not sure 

 
PROG NOTE: ASK IF EVER USED INTERNET IE CODE 1-6 IN C3(a). CODE 7-8 GO TO C5a 
 
C3(b) And which of these ways have you used the internet in the last 4 weeks?  (You can tick 
more  than one) 

 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-6 SELECTED THEN CANNOT SELECT 7-8 
- CODE 6 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 
- ONLY SHOW 1-6 SELECTED IN C3(a) 

 

1 Used the internet on a computer  

2 Used the internet on a mobile phone 

3 Used the internet  on a mobile device like an iPod Touch, Nintendo DS, PSP or iPad 

4 Used the internet  on a Play Station, Xbox, Wii or some other games console 

5 used the internet on an internet connected  television or set top box (including TIVO, T-Box or 
a PVR) 

6 Some other way (please type in what that is) 

7 None, I have not used the internet in the last 4 weeks (apart from doing this survey) 

8 Not sure 
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PROG NOTE: ASK IF USED INTERNET ON COMPUTER IN LAST 4 WEEKS IE CODE 1 IN 
C3(b). OTHERS GO TO C4 
 
C3(c) In which of the following places have you used the internet on a computer in the last 4 

weeks?  (You can tick more than one) 
 
 PROG NOTE: 

- MULTI RESPONSE 
 

1 At home 

2 At school 

3 At a friend’s house 

4 Somewhere else 

 
PROG NOTE: ASK IF ACCESSED INTERNET IN LAST 4 WEEKS IE CODE 1-6 IN C3(b). 
CODE 7-8 IN C3(b) GO TO C5(a) 

 
C4 Have you done any of these things in the last 4 weeks? (Tick yes or no for each one) 

 
 PROG NOTE: 

- SINGLE RESPONSE PER ROW 
- SHOW A-B FIRST, THEN RANDOMISE C-G 

 

  Yes No  

A Gone on  social networking sites, like Club Penguin or 
Facebook  

1 2 
 

B Played games on the internet 1 2  

C Searched for and listened to music online 1 2  

D Searched for and watched videos, movies or TV online 1 2  

E Used the internet for homework or school projects 1 2  

F Used the internet to look at things that interest you 1 2  

G Used an ‘app’ on your a mobile device like an  iPod 
Touch, Nintendo DS or mobile phone 

1 2 
 

 
PROG NOTE: ASK ALL AGED 8-11  
 
C5 How important is the internet to you? (Tick one) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Extremely important 

2 Very important 

3 Somewhat important 

4 Not very important 

5 Not at all important 

 
C6 NOT ASKED 
 
C7 Do you have your own mobile phone (even if it is owned by your parents)? (Tick one) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes \ I have a mobile phone 

2 No 

 
C8 Not asked 
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C9 Not asked  
 
PROG NOTE: ASK IF EVER USED THE INTERNET IE CODE 1-6 IN C3(a). OTHERS GO TO 

C18(a) 
 
C10(a) Which of these have you ever used? (You can tick more than one)  
 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-8 SELECTED THEN CANNOT SELECT 9-10 
- CODE 8 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 

 

1 Club Penguin 

2 Moshi Monsters 

3 Habbo 

4 Stardoll 

5 Facebook 

6 MySpace 

7 Youtube 

8 Any other site like these (please type in name of site) 

9 None, I have never used anything like this 

10 Not sure 

 
PROG NOTE: ASK IF EVER USED ANY SOCIAL NETWORK SITE IE CODE 1-7 IN C10(a). 
CODE 8-10 GO TO C18(a) 
 
C10(b) And which of these have you used in the last 4 weeks? (You can tick more than one) 
 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-7 SELECTED THEN CANNOT SELECT 9-10 
-  
- ONLY SHOW 1-7 SELECTED IN C10(a), THEN SHOW 9-10 LAST 

 

1 Club Penguin 

2 Moshi Monsters 

3 Habbo 

4 Stardoll 

5 Facebook 

6 MySpace 

7 Youtube 

  

9 None, I have not used a site like this in the last 4 weeks  

10 Not sure 

 
C11 Not asked 
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PROG NOTE: ASK IF EVER USED TWO OR MORE SITES IE TWO OR MORE CODES 1-7 IN 
C10(a). IF SELECT ONLY ONE CODE 1-7 IN C10(a) AUTOFILL SAME CODE IN C12 AND GO 
TO C14 
 
C12 Which one of these do you use the most often? (Tick one) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
- ONLY SHOW 1-7 SELECTED IN C10(a), THEN SHOW 8 LAST 

 

1 Club Penguin 

2 Moshi Monsters 

3 Habbo 

4 Stardoll 

5 Facebook 

6 MySpace 

7 Youtube 

8 Not sure 

 
PROG NOTE: ASK IF USED ANY SITE IN LAST 4 WEEKS IE CODE 1-7 IN C10(b). CODE 9-10 

GO TO C18(a) 
 
C14 You said before you have used (PROG NOTE: INSERT SITES FROM C10(b)).  These 

are called social network sites.   We’d like to know some of the ways you use these sites. 
In the last 4 weeks, have you…? (Tick yes or no for each one) 
 

 PROG NOTE: 
- SINGLE RESPONSE PER ROW 
- RANDOMISE A-F 
 

  Yes have done 
this in last 4 

weeks 

No  

A Sent private messages to someone else on (PROG 
NOTE: INSERT SITES 1-7 SELECTED IN C10(b)) 

1 2 
 

B Tagged people in posts, photos or videos 1 2  

C Posted a status update 1 2  

D Posted a photo or video 1 2  

E Posted comments on someone else’s post or photo 1 2  

F Played a game 1 2  

 
C15 Not asked 
 
C16 Which of the following have you put on  sites such as (PROG NOTE: INSERT SITES 1-7 

SELECTED IN C10(b)) ? (You can tick more than one) 
 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-7 SELECTED THEN CANNOT SELECT 8 

 

1 ONLY SHOW IF HAVE OWN MOBILE IE CODE 1 IN C7 Your mobile phone number 

2 Your home address 

3 A photo of yourself  

4 The name of your school  

5 Your first name and last name 

6 Your full date of birth 

7 An age that is not your real age 

8 None of these 
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C17 Not asked 
 
PROG NOTE: ASK ALL CHILDREN AGED 8-11  
 
C18(a) Do you have your own passwords or passcodes to allow you to get into  any of the 

computers or mobile devices (like an iPod Touch, Nintendo DS or mobile phone) that you 
use? (Tick one) 

 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes  

2 No 

 
PROG NOTE: ASK IF HAVE COMPUTER/MOBILE DEVICE PASSWORD IE CODE 1 IN C18(a). 
OTHERS GO TO C18(c) 
 
C18(b) Have you ever told any of these people what your password or passcode is for any of the 

computers or mobile devices that you use? (You can tick more than one) 
  
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-5 SELECTED, THEN CANNOT SELECT 6 

 

1 Yes, mum or dad 

2 Yes, my brother or sister 

3 Yes, my friend 

4 Yes, a teacher 

5 Yes, someone else 

6 No, I have never told anyone 

 
PROG NOTE: ASK IF EVER USED ANY SOCIAL NETWORK SITE IE CODE 1-7 IN C10(a). 
OTHERS GO TO C19 
 
C18(c) Do you have your own password or passcode to allow you to get into sites such as 

(PROG NOTE: INSERT SITES 1-7 FROM C10(a))? (Tick one) 
  
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes  

2 No 
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PROG NOTE: ASK IF HAVE SOCIAL NETWORK PASSWORD IE CODE 1 IN C18(c). OTHERS 
GO TO C19 
 
C18(d) Have you ever told any of these people what your password or passcode is for sites such 

as (PROG NOTE: INSERT SITES 1-7 FROM C10(b))? (You can tick more than one) 
  
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-5 SELECTED, THEN CANNOT SELECT 6 

 

1 Yes, mum or dad 

2 Yes, my brother or sister 

3 Yes, my friend 

4 Yes, a teacher 

5 Yes, someone else 

6 No, I have never told anyone 

 
PROG NOTE: ASK IF EVER USED THE INTERNET IE CODE 1-6 IN C3(a). OTHERS GO TO 
C24 
 
C19 In the last year have you done any of these things on the internet? (Tick one per row) 

 
 PROG NOTE: 

- SINGLE RESPONSE PER ROW 
- RANDOMISE A-D 

 

  Yes No Prefer not to 
say 

A Looked for new friends on the internet 1 2 3 

B Sent personal information (e.g. my full name, address or 
phone number) to someone that I have never met face to 
face* 

1 2 3 

C Added people to my friends list or address book that I have 
never met face to face* 

1 2 3 

D Sent a photo or video of myself to someone that I have 
never met face to face* 

1 2 3 

 
* When we talk about ‘face to face’ we mean meeting someone in person rather than on the 

internet, a phone or a webcam. 
 
C20 NOT ASKED 
 
C21 Have you ever gone on to meet someone face to face that you first met on the internet? 
(Tick  one) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes  

2 No  

3 Prefer not to say 
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PROG NOTE: ASK IF HAVE MET SOMEONE FACE TO FACE IE CODE 1 IN C21. CODE 2-3 
GO TO C23 
 
C22 When you have met people face to face that you first met on the internet, would you say 

that it has been…? (Tick one) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Good 

2 Sometimes good and sometimes bad 

3 Bad 

4 Prefer not to say 

 
PROG NOTE: ASK ALL EVER USED THE INTERNET  
 
C23 In the last year, have you seen something on the internet that has bothered you in some 

way? For example, made you feel uncomfortable, upset, or feel you shouldn’t have seen 
it. (Tick one) 

 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Prefer not to say 

 
PROG NOTE: ASK ALL CHILDREN AGED 8-11  
 
C24 Cyber-bullying is when someone sends you mean or nasty words or pictures on the 
internet or  by mobile phone. 

Have you ever been cyber-bullied?  (Tick one) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Prefer not to say 

 
PROG NOTE: ASK IF BEEN CYBER-BULLIED IE CODE 1 IN C24. CODE 2-3 GO TO C27 
 
C25 Did this happen in the last year? (Tick one) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Prefer not to say 
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C26(a) Who did you tell that you had been cyber-bullied? (You can tick more than one) 
 
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-6 SELECTED THEN CANNOT SELECT 7 
- CODE 6 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 

 

1 A friend 

2 My brother or sister 

3 My mum or dad 

4 A school teacher 

5 The police 

6 I told someone else (please type in who you told) 

7 I didn’t tell anyone 

 
C26(b) What did you do? (You can tick more than one) 
  
 PROG NOTE: 

- MULTI RESPONSE 
- IF 1-7 SELECTED THEN CANNOT SELECT 8 
- CODE 7 IS AN “OTHER” OPEN TEXT FIELD.  USE “AUTO CHECK OTHER” 

 

1 Blocked the bully \ the messages 

2 Reported it to the website \ internet company 

3 Changed my email address or mobile phone number 

4 Kept a copy of the messages 

5 Bullied them back 

6 Ignored them  

7 Did something else (please type in what you did) 

8 Didn’t do anything  

 
PROG NOTE: ASK ALL CHILDREN AGED 8-11  
 
 
C27 Have you ever cyber-bullied or sent mean or nasty words or pictures to someone else, 

over the internet or by mobile phone? (Tick one) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Prefer not to say 

 
PROG NOTE: ASK IF HAVE CYBER-BULLIED IE CODE 1 IN C27. CODE 2-3 GO TO C33 
 
C28 Did this happen within the last year? (Tick one) 
 
 PROG NOTE: 

- SINGLE RESPONSE 
 

1 Yes 

2 No 

3 Prefer not to say 

 
C29 Not asked 
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C30 Not asked  
C31 Not asked  
C32 Not asked  
 
PROG NOTE: ASK ALL AGED 8-11 
 
C33a Have you talked about these things with your mum or dad? (You can tick more than one) 
 
 PROG NOTE: 

- MULTI RESPONSE  
- RANDOMISE 1-7, 8 LAST 
- IF 1-7 SELECTED THEN CANNOTSELECT 8 

 

1 Safe ways to use the internet 

2 Ways to behave towards other people on the internet 

3 What you would do if something on the internet ever bothered you 

4 Risks of using social networking sites  

5 What to do if people you don’t know contact you online 

6 Sharing personal information on the internet, such as your full name, date of birth or address 

7 Interesting or useful ‘apps’ to download 

8 No, haven’t talked to them about any of these things 

 
Thank you very much, that is the end of the survey. 
 
Here’s a link to the ACMA’s cybersafety website if you or your parents are interested in finding out 
more information:  http://www.cybersmart.gov.au 
 
 
 
 
 
 
 
 
 
 

Research Now - please provide length of interview, date and time of interview and length 
per section with data 

 


