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Executive Summary 

The Department for Child Protection and Family Support (the Department), working 

with the Western Australia Police (WA Police) and specialist family and domestic 

violence crisis and support services, sought to explore the association between Fly-

in/Fly-out (FIFO) work arrangements and family and domestic violence.  

 

Current research literature has increasingly identified the damaging impacts of FIFO 

work arrangements on parenting, families, and individuals.  This is often recounted in 

the research literature as ‘parenting stress’, ‘conflict’, and ‘relationship stress’. 

Whether or not these negative consequences of FIFO work arrangements on 

families are indicative of the existence of higher rates of family and domestic 

violence in FIFO worker populations is unknown. Exploring this further within the 

context of prevailing misunderstandings surrounding family and domestic violence 

that conflate violence with family conflict and relationship issues, also provided 

impetus for this preliminary study. 

 

A preliminary exploration of the association between FIFO work arrangements and 

family and domestic violence was undertaken in the localities of Rockingham and 

Mandurah in WA.  Data for the project was collected from WA Police, the 

Department and specialist non-government family and domestic service crisis and 

support services.  Findings from the preliminary investigation showed that the nature 

of the association between FIFO work arrangements and family and domestic 

violence is complex and multifaceted, and not reducible to a simple cause and effect 

analogy.  The study also highlighted the significant presence of children within the 

FIFO and family and domestic violence association.    

  

The study found that in the Rockingham and Mandurah regions, FIFO work 

arrangements were identified across the three family and domestic violence data 

sets at rates of between 1.4 per cent and 2.4 per cent.  These are in line with 

expected rates, based on the estimated FIFO worker populations in these regions 

and were not viewed as being over represented in the family and domestic violence 

data collected in these regions.   The association that existed between FIFO work 

arrangements and family and domestic violence was found to be multifaceted and 

created unique challenges and benefits for those agencies and services working in 
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this arena.  Challenges included difficulties in holding perpetrators of family and 

domestic violence accountable where FIFO work arrangements prevented 

engagement with behaviour change programs, and difficulties in working effectively 

and in a timely manner with perpetrators on FIFO work arrangements in the context 

of family and domestic violence and child protection worries. By contrast, benefits 

existed for services working with victims of family and domestic violence due to the 

very nature of FIFO work arrangements (i.e. the perpetrator was known to be absent 

from the home for predictable and known periods).  Of significance was the presence 

of children in all data sets, totaling fifty-one for the reporting period with ages ranging 

from two years to sixteen years.  

 

Several recommendations emerged from this preliminary study that attempt to 

address the complex challenges and benefits for agencies and services working with 

family and domestic violence where FIFO work arrangements also exist. 

 

Recommendation 1 

Develop a ‘tip sheet’ for services and agencies who work with family and domestic 

violence where FIFO work arrangements also exist, highlighting the unique benefits 

and challenges when working across these two issues. As an emergent issue in the 

family and domestic violence arena, FIFO work arrangements pose both challenges 

and benefits across a number of domains including child protection, family court, 

mediation and victim advocacy and support. This recommendation aligns with the 

state strategic priority for the safety of adult victims and children experiencing family 

and domestic violence.   

 

Recommendation 2 

Develop an information or resource package for distribution to mining and resource 

sector companies highlighting the issue of family and domestic violence and the 

implications of this issue for their FIFO workforce. Aligning this with corporate social 

responsibility ideals, will potentially provide a strategy for pro-actively engaging 

mining and resource sector companies in the effort to prevent and intervene early in 

family and domestic violence within WA. 
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Recommendation 3 

Establish a working party consisting of key stakeholders to investigate the issue of 

perpetrator accountability through the court and justice system. At present there 

appears to be limited scope for holding mandated perpetrators accountable where 

FIFO work arrangements preclude them from participating in domestic violence 

group programs. Flexible and innovative service provision, partnership with the 

mining and resource sector and alternatives for holding perpetrators accountable are 

all much needed options. 

 

This working party would also align with national strategies for perpetrator 

accountability aimed at developing minimum standards for perpetrator programs.  

 

Recommendation 4 

Consider the further exploration of two key issues that emerged from focus group 

discussions:  

 

(1)  457 Visas and family and domestic violence; and 

(2)  adolescent violence in the home. 

 

These consistently raised concerns have implications for services and agencies 

working with the issue of family and domestic violence, as well as for prevention and 

early intervention efforts towards addressing family and domestic violence within 

WA.  
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Introduction 

The term ‘FIFO’ is often used to describe a variety of ‘long distance commuting’ work 

practices, whereby workers ‘travel by air or some other mode of transport (i.e. car or 

bus) to and from worksites that are normally in remote areas and are often a 

distance from existing communities’ (Australian Centre of  Excellence for Local 

Government, 2012).  Typically, FIFO work involves a roster system in which 

employees spend a certain number of days away working on site, after which they 

return to their home communities for a set number of days (Storey, 2010).  Workers 

are therefore away from their local communities and families for set periods on a 

regular, rostered basis.  

 

Strong growth trends in FIFO work practices in the mining and resource sectors are 

evident in WA.  In 2011, it was estimated that 52 per cent (48,000) workers in the 

mining and energy sector workforce in WA were employed on a FIFO basis. Current 

projections indicate that by 2015 this sector will employ 110,000 people with an 

estimated 57 per cent (63,000) employed on FIFO arrangements (CMEWA, 2011).   

 

The recent rapid growth in FIFO work practices in the mining and resource sector in 

WA has also seen a rise in negative community perceptions related to FIFO work 

arrangements, with concerns commonly expressed about the possible harmful 

consequences for families and relationships. Most often reports have been 

anecdotal, with a small number of research studies identifying adverse 

consequences across a number of domains (Cancer of the Bush, 2013). These have 

included relationship stress and breakdown, poor physical health, mental ill health, 

excessive alcohol consumption, family disruption, and parenting stress  

(Australian Centre of Excellence for Local Government, 2012; Lifeline WA, 2013; 

Taylor & Simmonds, 2009; Voysey, 2012). The damaging consequences of FIFO 

work practices appear to focus on the stress caused by the long working absences 

from families and partners, resulting in conflict, disagreement and possible 

relationship and family breakdown.  
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FIFO is a complex issue and views are mixed regarding the impacts of FIFO work 

arrangements on families and relationships.  The beneficial impact of FIFO work 

practices is less researched, however, a limited range of research and mainstream 

literature do report benefits for FIFO workers and their families. These benefits 

include improved financial circumstances for families, periods of time where FIFO 

workers are able to spend quality time with their families, and a heightened sense of 

empowerment by female FIFO partners (Australian Centre of Excellence of Local 

Government, 2012; Taylor & Simmonds, 2009).  A small number of research studies 

have also shown little or no detrimental impacts for family relationships, partner 

communication, parenting, or the psychological wellbeing of children in families 

where FIFO work arrangements exist (Clifford, 2009; Kaczmarek & Sibbel, 2008).   

 

No current Australian research exists that examines the issue of family and domestic 

violence and FIFO work arrangements.  It also continues to remain unclear in the 

research literature whether the negative consequences of FIFO work arrangements, 

including ‘conflict’, ‘relationship breakdown’, ‘parenting stress’ or ‘disagreement’, are 

indicative or reflective of the existence of family and domestic violence in the FIFO 

worker populations studied.     

 

Family and domestic violence refers to acts of violence that occur between people 

who have, or have had, an intimate or family relationship.  A pattern of ongoing 

coercive and intimidating behaviour aimed at controlling a partner or family member 

through fear is central to an understanding of family and domestic violence.  This 

behaviour can be both criminal and non-criminal and includes a range of physical, 

sexual, emotional and psychological abuse. The term, domestic violence, usually 

refers to violence against an intimate partner, while family violence is a broader 

expression encompassing domestic violence and the abuse of children and other 

family members (National Plan to Reduce Violence against Women and their 

Children, 2011; WA Strategic Plan for Family and Domestic Violence, 2009).  

Although a small proportion of men are victims of family and domestic violence, 

predominantly women are the victims of violence perpetrated by their male partners 

(Access Economics, 2004).  
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Misconceptions about family and domestic violence are common.  The power and 

coercive control central to the understanding of family and domestic violence is 

concealed and normalised by the attribution of ‘cause’.  Misconstructions of men’s 

violence towards their female partners include ideas that the violence is ‘caused’ by 

anger, the misuse of drugs and alcohol, mental ill-health, financial and work stress, 

poor relationship communication, and female victim pathology, for example anxiety, 

depression, and personality disorder.  

 

Research Design 

Both quantitative and qualitative data were collected for this study, allowing for a 

fuller and richer understanding of the association between FIFO work arrangements 

and family and domestic violence to emerge. 

 

Quantitative data for the study was obtained from WA Police, specialist family and 

domestic violence crisis and support services and the Department.  

 

Quantitative data sources for this study included:     

 

 The number of Domestic Violence Incident Reports (DVIRs) recorded by  

WA Police for the Rockingham and Mandurah policing districts where FIFO work 

arrangements were also identified (see Appendix 1). 

 

 The number of clients experiencing family and domestic violence who sought 

support through specialist family and domestic violence crisis and support 

services in Mandurah and Rockingham, where FIFO work arrangements were 

also identified (see Appendix 2).   

 

 1The number of Duty Interactions recorded by the Department in both the 

Rockingham and Mandurah District Offices, where family and domestic violence 

was the presenting issue and FIFO work arrangements were also identified (see 

Appendix 3).   

 

                                                             
1 Duty Interaction refers to a referral or expression of concern reported to the Department for Child Protection 

and Family Support 



8 
 

 

Qualitative data was collected using focus groups conducted in both the Rockingham 

and Mandurah regions.  Focus groups consisted of participants from WA Police, 

non-government specialist family and domestic violence crisis and support services, 

Department of the Attorney General (DotAG) and the Department. Focus groups 

assisted in contextualising the quantitative data collected for this project, providing a 

deeper understanding of the FIFO and family and domestic violence association. 

 

Focus group participants were asked to consider three broad questions: 

 

 What are your experiences of the association between family and domestic 

violence  and fly-in/fly-out workers? 

 

 Reflecting on your experience of family and domestic violence and fly-in/fly-out 

workers, what does this association look like? 

 

 What do you consider are some of the implications for services who work with 

family and domestic violence and fly-in/fly-out issue?  What ideas do you have 

that may assist these services?   

 

Focus group discussions were manually recorded. The transcripts were analysed by 

identifying common themes and representative quotes.  Findings were given context 

by drawing on existing literature. 

 

The study did not seek a representative sample and therefore the generalisability of 

the results is limited. The study sample was purposive, comprised of participants 

who had expressed an interest and awareness in the issue of FIFO work 

arrangements and family and domestic violence, and were available to participate in 

the project.   

 

The study was reliant on the reported incidences of family and domestic violence 

made to WA Police, as well as those instances of family and domestic violence that 

came to the attention of child protection services and specialist family and domestic 

violence crisis and support services.   
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These reports represent only a small proportion of family and domestic violence, with 

a large percentage of family and domestic within the community going unreported.  

 

The qualitative and quantitative data were collected concurrently across a two month 

period from April to May 2013. The data was collected from the localities of 

Rockingham and Mandurah within the south metropolitan and Peel regions of WA.  

Although there is very little authoritative national or state data available on the use of 

FIFO work arrangements, it is estimated that approximately 82 per cent of the FIFO 

workforce in WA is sourced from the Perth/Peel region (CMEWA, 2011).  Anecdotal 

reports also suggest that the Mandurah and Rockingham localities are significant 

source communities for FIFO workers in the mining and resource sectors in WA.     

 

Findings 

Quantitative findings: key points 

Quantitative data were aggregated across both Rockingham and Mandurah for each 

of the participating services.  

 

WA Police recorded 830 DVIRs during the recording period. FIFO work 

arrangements were identified in fifteen reports, representing 1.7 per cent of all DVIRs 

recorded for the period (see Appendix 1).  Children were present in 68 per cent of 

the DVIRs, representing twenty nine children with ages ranging from two years to 

fourteen years.      

 

The Department recorded five duty interactions where family and domestic violence 

was the presenting issue and FIFO work arrangements were also identified. This 

represented approximately 2.4 per cent of the duty interactions reported during the 

recording period where family and domestic violence was identified as the 

primary/presenting issue (see Appendix 2). Eleven children were present in these 

five duty interactions, ranging in ages from four to sixteen years.  

 

Non-government specialist family and domestic violence crisis and support services 

recorded eleven female victims seeking refuge and support during the recording 

period, where FIFO work arrangements were also identified.   
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This represents 1.4 per cent of the total number of family and domestic violence 

referrals received by specialist services during the reporting period (see Appendix 3). 

Eleven children accompanied victims of family and domestic violence who were 

seeking safety and support through these services.  

 

The study found that the extent of the association between FIFO work arrangements 

and family and domestic violence across all three data sets was within expectations. 

Based on projected FIFO work arrangements in the Perth/Peel region it is estimated 

that approximately 2.4 per cent of the population in the Rockingham and Mandurah 

locations are engaged in FIFO work arrangements. Based on these estimates, it was 

expected that this rate of 2.4 per cent would be reflected in the number of family and 

domestic violence reports where FIFO work arrangements also existed.  The findings 

show the slightly lesser rates of 1.7 per cent for the WA Police data, and 1.4 per cent 

for the non-government specialist family and domestic violence crisis and support 

services data.        

 

These findings suggest that while an association does exist between FIFO work 

practices and family and domestic violence, the association is no more than would 

be expected based on the rate of FIFO workers in the communities studied.  That is, 

this exploratory study did not show an increased rate of family and domestic violence 

for those engaged in FIFO work arrangements.  This provides some tentative 

support refuting FIFO work arrangements as a ‘cause’ of family and domestic 

violence.  

 

All three data sets highlighted the significant presence of children in situations of 

family and domestic violence, where FIFO work arrangements also existed.  This 

finding is in line with current research that highlights the significant presence and 

harmful impact of family and domestic violence on children (Hester et al, 2007; 

Humphreys & Stanley, 2006).        

 

FIFO work arrangement data collection was an ‘add on’ to existing data collection 

processes for all participating services. As such, some inconsistency in FIFO data 

collection was likely.  The extent of the association between family and domestic 

violence and FIFO work arrangements may be under-estimated in these samples.   
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A number of associations reflective of the complexity of family and domestic violence 

were evident in situations where FIFO work arrangements also existed.  This may 

provide some further tentative support for viewing FIFO work arrangements as 

another complicating aspect in situations where family and domestic violence exists, 

rather than being a unique determinant of family and domestic violence.   

 

Drug and alcohol use/misuse is often associated with family and domestic violence.  

In seven out of the 15 (47 per cent) DVIRs recorded by WA Police where FIFO work 

arrangements were also identified, alcohol was also a factor.   

 

A significant number of family and domestic violence victims are subjected to 

continuing violence even after separation from their violent partners.  In six out of the 

fifteen (40 per cent) DVIRs recorded by the WA Police where FIFO work 

arrangements were also identified, victims were separated from the perpetrator. Of 

those victims separated from their partners, 50 per cent also had a current  

Violence Restraining Order (VRO).  

 

Qualitative findings: key points  

Qualitative data from the focus groups provided a fuller and richer understanding of 

the association between FIFO work arrangements and family and domestic violence.  

The group discussions provided the context for a more complex picture of the FIFO 

work arrangement and family and domestic violence association to emerge. 

  

Focus group participants were asked to consider three broad questions. A number of 

common themes emerged out of these discussions. 

 

Theme 1 ‘Higher expectations’ 

An early theme to emerge from the focus group discussions was one of ‘higher 

expectations’. A number of participants expressed the view that they ‘thought’ the 

association between FIFO work arrangements and family and domestic violence 

would have been quite strong.  

 

“Overall figures were maybe slightly lower than I thought.”  WA Police. 
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“Under estimated – risks of reporting; people have set themselves up in that lifestyle 

position and to risk that by reporting is prohibitive.”   

 

“Stats seem quite low, we were expecting it to be a higher rate. Surprised it wasn’t 

as high as expected.” Departmental officer. 

 

“Under-reporting due to potential criminal convictions, and the implications of losing 

job, then house etc.” Non-government specialist service. 

 

“Thought the figures would be higher.”  Non-government specialist service. 

 

However, coupled with this ‘higher expectation’ theme was one of contrast where a 

smaller number of participants ‘expected’ the association between the two issues 

would be ‘low’,  therefore viewing the quantitative data collected by participating 

services as ‘about right’. 

 

“FIFO has become a catchphrase on news and in the media – it’s not as high as 

being perceived.  Sensationalised.” 

 

Views expressed in the focus group discussions regarding the association between 

FIFO work arrangements and family and domestic violence are generally reflective of 

community expectations, as noted in the introduction.  That is, there appears to be a 

growing community perception that family and domestic violence is associated with 

FIFO work arrangements, although no current research evidence exists that 

supports such an association, with any notable association being anecdotal. 

 

Theme 2 ‘Same but different’ 

Another theme to emerge clearly from focus group discussions was the complex 

understanding that family and domestic violence was both the ‘same but different’ 

where FIFO work arrangements existed. 

 

At one level this was expressed as FIFO work arrangements being similar to other 

pre-existing work patterns in other employment sectors, most notable in the 
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Australian Defence Forces (Navy), which has a significant presence in the 

Rockingham/Mandurah region.   

 

“A lot of Navy people here.  Similar experience.”  Non-government specialist service. 

 

Similarities were also expressed in terms of the victim’s experiences of family and 

domestic violence.  That is, the power and control, or the pattern of violence, did not 

appear to be significantly different to the experiences of family and domestic violence 

victims where FIFO work arrangements did not exist.     

 

“Nothing stands out as being unique.”  Non-government specialist service. 

 

“Financially cutting them off from money or allowance. Jealousy.  Physical violence 

when back, but verbal and controlling behaviour while away.”  Non-government 

specialist service. 

 

Nevertheless, despite such similarities, for most participants in the focus groups, a 

complex layering of ‘difference’ was present where FIFO work arrangements existed. 

What emerged as ‘difference’ often related to the experiences of particular services 

and their attempts to engage with individuals and families where FIFO work 

arrangements and family and domestic violence existed. 

 

“Difficulty getting hold of men.”  Departmental officer. 

 

“They have an excuse not to go to meetings.” Departmental officer. 

 

A more complex picture of ‘similar but different’ continued to emerge as focus group 

participants discussed the apparent ‘benefits’ and ‘challenges’ that existed where the 

issues of family and domestic violence and FIFO work arrangements co-existed. 

 

“Pro’s and con’s - work can be done with the family while he is away, but no PA 

(Parenting Assessment) can be done.” Departmental officer. 

 

“Opportunity to safety plan and get to counselling, take out a VRO etc.”  
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Non-government specialist service. 

 

“Can be easier to serve (VRO) when they are at work.  Investigation has to wait until 

he flies back.  Creates some challenges, least we know where he is.  Officers meet 

him off the plane.”  WA Police. 

 

“Have some good outcomes due to his being away.  Will hold serving the order 

(VRO) until he is at work.  Gives a chance to move her, kids, schools etc.” Non-

government specialist service. 

 

“Probably a lot more safety – window of opportunity to work with mothers and 

families.”  Departmental officer. 

 

These emergent issues are not addressed in current literature or family and 

domestic violence research.  Service providers and agencies working with family and 

domestic violence in the Rockingham/Mandurah region appear to have developed a 

series of practices or local understandings that address the complex association 

between family and domestic violence and FIFO work practices.  For example, a 

number of services adopt the practice of working intensively with adult victims and 

children when they are aware that the perpetrator is away working on site. It is also 

noted anecdotally that the serving of a VRO may be expedited because of a 

perpetrator’s FIFO work arrangements.   

 

These practices are not formalised in any of the participating service’s policies or 

procedures but rather appear to have developed from the ‘ground up’, meeting the 

needs of what has been an emerging issue in their local communities.  The 

development of ‘ground up’ practices to attend to the issues that present for services 

when working with family and domestic violence where FIFO work arrangements 

exist, is indicative of the complexity of the two intersecting issues.  FIFO is complex.  

Family and domestic violence is complex.  The convergence of these two issues 

creates unique challenges and benefits for those services and agencies working in 

this area.     
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Theme 3 ‘Already existing’ 

 A clear theme also highlighted within the focus group discussion was one of ‘already 

existing’ family and domestic violence.  This ‘already existing’ theme partially 

deconstructs the growing community perception that FIFO work arrangements 

‘cause’ family and domestic violence.   

 

“The violence is there and then FIFO is just an added factor.” Departmental officer. 

 

“All cases I have come across have been prior to FIFO.”  Departmental officer. 

 

“…the behaviour is previous to the job.  They have been violent for years.  Maybe it 

escalates due to the job and that he is away”. Non-government specialist service. 

 

“FIFO may exacerbate the situation – extra factor.”  Non-government specialist 

service. 

 

“Women said violence was always there.” Non-government specialist service. 

 

Data collected from the specialist family and domestic violence crisis and support 

services provides evidence for this ‘already existing’ theme.  The data collected from 

this service group indicated that all 11 women who sought assistance during the 

reporting period identified that the violence and control existed prior to any FIFO 

work arrangements.   

 

Theme 4 ‘Perpetrator accountability’ 

Perpetrator accountability emerged as a final theme from the focus group 

discussions.  Implications for services centered on the unique challenges of pursuing 

perpetrator accountability where FIFO work arrangements existed.  This included the 

lack of appropriate service models to accommodate FIFO worker referrals, 

particularly for perpetrators who are mandated to attend a domestic violence 

behaviour change program.   

 

“Considering a program flexible enough for FIFO.”  DotAG. 
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“…told that facilitators managing the dynamics (of FIFO) and the group dynamics is 

not possible….have had discussions and still actively seeking program flexible 

enough for FIFO.”  DotAG. 

 

Some focus group participants expressed  the observation that perpetrators were 

using FIFO work arrangements as an ‘excuse’ for not engaging with services, 

avoiding the consequences of their violent behavior  and using their absences away 

from home and family as a catalyst for demanding their ‘rights’ to see a child or 

children upon their return. 

 

“When he comes back his priority is to see his child.  Throws up lots of challenges – 

is it right to let him have contact without feeling confident he has done the work.” 

Departmental officer. 

 

“Harder to implement PA because they aren’t around.  Can have a phone 

conversation, but no accountability.”  Departmental officer. 

 

“When someone is flagged as FIFO, not followed up with services.”  Non-

government specialist service. 

 

The focus group participants also viewed perpetrator accountability in the context of 

FIFO work arrangements as a significant issue related to the mining and resources 

sector’s corporate social responsibility.  The focus group discussion highlighted the 

need for the mining and resources sector to be proactively engaged in the area of 

perpetrator accountability.  The reference to corporate social responsibility is set 

within the context of a male dominated mining and resources sector workforce within 

WA.    

 

“Programs on site would be useful.”  Non-government specialist service. 

 

“To make interventions available we have to be able to work with the mining 

companies.”  Non-government specialist service. 
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In addition to the key themes that emerged out of focus group discussions, a number 

of key issues arose as points of intersection, adding further complexity to the issue of 

FIFO work arrangements and family and domestic violence.  

 

Key issues raised included concerns for families on 457 Visas where family and 

domestic violence and FIFO work arrangements co-exist, concerns for New Zealand 

families who have sought FIFO employment in WA and where family and domestic 

violence also exists, and teenage/adolescent violence where FIFO work 

arrangements exist within their families.  

 

The precarious immigration status of some victims of family and domestic violence, 

for example where 457 Visas exist or where families have moved to WA for FIFO 

work from New Zealand but are not permanent residents, highlights the vulnerability 

of this group. Fears of deportation or of separation from children if family and 

domestic violence is reported to police or statutory authorities are common. This 

exploratory study revealed that the vulnerable immigration status of some victims 

added to the complexity associated with FIFO work arrangements and family and 

domestic violence.   

 

“With FIFO workers I wonder how many are on 457 Visas.  Absolutely a connection  

with 457 Visas.”  DoTAG.  

 

Specialist family and domestic violence crisis and support services report that even 

in severe cases of violence, victims with a vulnerable immigration status are 

reluctant to report to police for fear of the consequences for their families, such as 

deportation or their partner losing his job.  In addition, specialist domestic violence 

services report that access to services for some victims is highly restricted.  The 

insecure immigration status of some victims once separated from their violent 

partner is seen as requiring increasingly intensive support through safety planning, 

financial assistance, and support from specialist services to navigate the legal and 

immigration process.   

 

“Number of New Zealand families where the woman had no income due to 

residency.  Prohibitive re finances”.  Non-government specialist service. 
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“Many of these women are isolated with no extended family here”.  Non-government 

specialist service. 

 

“Implications on what they can do – currently have a 6 bedroom (refuge) full of 457 

(visa holders), no permanent residency”.  Non-government specialist service.    

 

“Consequences of getting a VRO for 457 Visa holders.  Could be hurt or killed if she 

reports her partner and has to return to home country as he sends the money back”.  

Non-government specialist service.  

 

The issue of adolescent violence in the home has been  a concern that has gained 

increasing attention, most recently being seen as ‘the missing link in family and 

domestic violence prevention and response (Howard, 2011).  Adolescent violence in 

the home, particularly male adolescent being violent to their mothers, presented as 

an issue for a number of agencies and services in this exploratory study.  As with 

immigration status, male adolescent violence towards mothers provided added 

complexity for agencies and services when working at the interface of FIFO work 

arrangements and family and domestic violence.  

 

The complexity emerged through anecdotal reports that as violent fathers/partners 

who worked FIFO arrangements returned to work, older adolescent boys stepped in 

to ‘rule the roost, displaying perpetrator behaviours’ while their fathers were absent.  

As was noted by a non-government family and domestic violence specialist service, 

parents (most often mothers) are less likely to report their child for violent behaviour.  

Challenges also exist for managing the violent behaviour of adolescent males in 

families where there exists safety concerns in the context of child protection relating 

to previous and ongoing exposure to family and domestic violence. 
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Conclusion 

While the extent of the association between FIFO work practices and family and 

domestic violence was found to be generally consistent with expectations based on 

the estimated FIFO workforce in Rockingham and Mandurah areas, it was the 

complexity of the association between these two issues that was most revealed by 

this exploratory study. 

 

Working at the interface of family and domestic violence and FIFO work 

arrangements presents a number of challenges for services and agencies.  These 

challenges have implications for the delivery of safe and supportive services for adult 

victims and children experiencing family and domestic violence, and for holding 

perpetrators accountable for their violent behaviour.  With FIFO work arrangements 

considered to be on an upward trend in WA, it is likely that an increasing number of 

families experiencing family and domestic violence where FIFO work arrangements 

also exist will come to the attention of support services and agencies.    

 

To support and increase awareness of victim safety and perpetrator accountability 

where FIFO work arrangements exist, a number of recommendations may be 

considered. 

 

Recommendation 1 

Develop a ‘tip sheet’ for services and agencies who work with family and domestic 

violence where FIFO work arrangements also exist, highlighting the unique benefits 

and challenges when working across these two issues. As an emergent issue in the 

family and domestic violence arena, FIFO work arrangements pose both challenges 

and benefits across a number of domains including child protection, family court, 

mediation and victim advocacy and support. This recommendation aligns with the 

state strategic priority for the safety of adult victims and children experiencing family 

and domestic violence.   
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Recommendation 2 

Develop an information or resource package for distribution to mining and resource 

sector companies highlighting the issue of family and domestic violence and the 

implications of this issue for their FIFO workforce. Aligning this with corporate social 

responsibility ideals, this will potentially provide a strategy for pro-actively engaging 

mining and resource sector companies in the effort to prevent and intervene early in 

family and domestic violence within WA. 

 

Recommendation 3 

Establish a working party consisting of key stakeholders to investigate the issue of 

perpetrator accountability through the court and justice system. At present there 

appears to be limited scope for holding mandated perpetrators accountable where 

FIFO work arrangements preclude them from participating in domestic violence 

group programs. Flexible and innovative service provision, partnership with the 

mining and resource sector and alternatives for holding perpetrators accountable are 

all much needed options. 

 

This working party would also align with national strategies for perpetrator 

accountability aimed at developing minimum standards for perpetrator programs.  

 

Recommendation 4 

Consider the further exploration of two key issues that emerged from focus group 

discussions:  

 

(3)  457 Visas and family and domestic violence; and 

(4)  adolescent violence in the home 

 

These consistently raised concerns have implications for services and agencies 

working with the issue of family and domestic violence, as well as for prevention and 

early intervention efforts towards addressing family and domestic violence within 

WA.  
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Appendix 1     Western Australia Police Data 
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Figure 1   Number of DVIRs recorded in the Rockingham/Mandurah region where 

FIFO work arrangements also exist. 
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Appendix 2    Specialist Family and Domestic Violence Crisis and Support 

Services Data  
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Figure 2  Number of victims of family and domestic violence who sought support 

through non-government specialist crisis and support services in the 

Rockingham/Mandurah region, where FIFO work arrangements also existed. 
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Appendix 3    Department for Child Protection and Family Support Data 
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Figure 3  Number of family and domestic violence Duty Interactions recorded by 

Rockingham and Mandurah District Offices where FIFO work arrangements also 

exist.    
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Appendix 4   Focus Group Participating Services and Agencies 

 

Communicare 

Department of the Attorney General 

Department for Child Protection and Family Support 

Lucy Saw Centre 

Pat Thomas Memorial House 

South Coastal Women’s Health Services 

Western Australia Police 
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Appendix 5   Case study 

 

This case study is a composite of a several case studies and has been constructed 

to highlight some of the challenges and benefits of working with family and domestic 

violence where FIFO work arrangements also exist. The names of the persons 

depicted in this case study are fictitious.    

 

Marie and Dave 

Marie and her partner Dave are from New Zealand. Dave is a FIFO worker, his 

roster is four weeks on and one week off.  Marie and Dave have four children.   The 

children’s ages range from six to fourteen years.  The youngest child has autism.  

The family moved to WA three years ago so Dave could obtain FIFO work. 

 

Often when Dave returned home from his four weeks on he would spend a great 

deal of his time drinking alcohol and using drugs.  Dave would not tolerate any noise 

or disruption from his children, and would generally spend little time with them, even 

though he had been away for four weeks. Dave was verbally abusive to Marie, often 

accusing her of having an affair, spending too much money on the children and not 

working hard enough at keeping the house clean and tidy.  

 

Police were called to Dave and Marie’s house the night before Dave was due to fly 

back to work. Marie reported both verbal and physical assault, sustaining a cut to her 

head and a sore back from being pushed into a wall by Dave.  Dave and Marie’s 

children were present when Marie was pushed by Dave, and were crying and scared 

when the police arrived.  Police reported the incident to the Department for Child 

Protection and Family Support Crisis Care Unit, and the Domestic Violence Incident 

Report was also referred to the Family and domestic Violence Response Team. 

 

Marie was taken to hospital, and later went to a refuge for the night with her children.  

Marie returned to her home when Dave had left for work the following day.  Dave 

would now not be returning home for four weeks.    
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Marie disclosed to refuge staff that there had been previous violence from Dave 

during their 10 year relationship. There had been numerous police callouts to their 

home in New Zealand because of Dave’s violence, and he had been charged with 

assault on one occasion.  Marie had reconciled with Dave after this assault and they 

had decided to come to Australia to start a new life. 

 

While Dave was away at work, refuge staff assisted Marie with obtaining a Violence 

Restraining Order (VRO) and have the locks on her house changed, assisted her to 

obtain financial support, and arranged counselling for herself and her children.  

Dave’s FIFO work arrangements provided a ‘window of opportunity’ for services to 

work intensively with Marie and her children in safety. Marie refused to lay any 

charges against Dave, fearing that the consequences would mean that they would 

be sent back to New Zealand, that her partner would lose his FIFO work on the 

mines, or that she would be separated from her children. Marie was encouraged by 

refuge staff to apply for Permanent Residency (PR) to afford her much greater 

independence and certainty.   

 

While Dave will be served with a VRO while on site, holding Dave accountable for 

his violence through other processes (e.g. contact from child protection, referral to a 

behavior change group) will only be achieved once Dave returns home.  The 

challenge of holding Dave accountable for his violence in a timely fashion is made 

more complex by his FIFO work arrangements.     
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