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Preface 

Since the first hand-held cell phone was made commercially available in 1983, mobile devices 

have evolved rapidly in terms of their physical appearance and technical specifications. 

Consumers today can chose from a wide range of mobile devices designed to meet their business 

and personal needs.  

One of the most recent additions to the mobile device family, which has enamoured markets 

across the world, is the Smartphone. The Smartphone’s popularity can largely be attributed to its 

computer-like functionality, small hand-held size, relatively large screen, and its ability to run a 

variety of applications.  

Global research conducted in mid-2013 showed that Smartphone penetration, across developed 

markets, was around 71 percent for those aged 18 to 54 years, while the penetration level 

amongst those aged 55 years and over was about 37 percent
1
. The Deloitte Technology, Media 

and Telecommunications Predictions 2014 Report predicts that Smartphone ownership will 

continue to rise throughout 2014 across all age groups; however, those aged over 55 years will 

experience the largest year-on-year rises
2
.    

This makes the market for mobile devices in general, one of, if not the fastest growing market for 

any type of product. 

                                                      
1 Deloitte Global Mobile Consumer Survey, Developed countries, May-July 2013. 
2 Deloitte Technology, Media and Telecommunications Predictions Report, 2014. Source: http://www2.deloitte.com/content/ 

dam/Deloitte/global/Documents/Technology-Media-Telecommunications/dttl_TMT_Predictions-2014-lc2.pdf. 
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Introduction 

New Zealand has an international reputation for being an early adopter of new 
technology. To confirm that this was the case, we conducted our first New Zealand 
Mobile Electronic Device Use Survey in 2013. We updated this survey early this year, 
to keep abreast of the pace of change and to continue monitoring emerging trends. 

The 2013 baseline survey 

In January and February 2013, Research New Zealand conducted a survey in order to establish a 

baseline measure of electronic device ownership and use amongst New Zealanders. A nationally 

representative sample of n=1,003 New Zealanders, aged 18 years or older was interviewed by 

telephone.  

More specifically, the survey questions focused on measuring: 

1. The ownership of or access to PCs, laptops/notebooks, tablets/iPads, Smartphones and 

other mobile phones for private use. 

2. Changes in the frequency with which people are using these devices. 

3. Preferences for devices.   

The 2014 survey 

In January and February this year, this survey was repeated. Again, a nationally representative 

sample of n=1,001 New Zealanders, 18 years of age or older, was interviewed by telephone.  

The sample has been weighted using the 2013 Census data to ensure that total sample 

proportions by age and gender are representative of the New Zealand population as a whole. The 

maximum sampling error for the weighted sample is ± 3.2 percent (at the 95 percent confidence 

level). This means that, had we found 50 percent of the total sample owned a PC, we could be 95 

percent sure of getting the same result (give or take 3.2 percent) had we interviewed everyone in 

the population.  

For the purposes of analysis and reporting, the results have been examined by age, gender, 

income, ethnicity and location. Tables by year are presented in the body of this report. 
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Key findings and trends 

The results outlined in this report underscore three key trends:  

1. There is a growing trend towards people owning or having access to multiple mobile 

devices.  

Ninety percent of respondents reported owning or having access to at least one of the four 

mobile devices covered by the survey: a Smartphone, tablet/iPad, laptop or other type of 

mobile phone. In fact, one-in-every-four respondents reported owning or having access to 

at least three of these devices. 

2. More people are using Smartphones and tablets/iPads this year than they were last year 

(see Figure 1 below).  

Compared with the results for 2013, significantly more respondents this year reported 

owning or having access to a Smartphone (59 percent compared with 48 percent in 2013) 

and/or tablet/iPad (39 percent compared with 29 percent in 2013). 

3. There is a growing trend towards people preferring their Smartphone over other types of 

mobile devices.  

Compared with the results for last year, significantly more respondents this year, who 

owned or had access to a Smartphone and at least one other device, reported they would 

choose a Smartphone over their other device/s (64 percent compared with 54 percent in 

2013).  

Figure 1. Type of device/s respondents own or have access to for private use, by year  
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Detailed findings 

Self-reported technology competency 

Respondents were asked to describe their computer competency from ‘beginner’ to ‘expert’ level. 

Table 1 below shows approximately one-half of respondents believed they had ‘intermediate’ 

computer skills (46 percent), while 26 percent reported they had ‘advanced’ skills and 19 percent 

felt they were at a ‘beginner’ level. Six percent considered themselves to be ‘experts’.  The results 

are similar to those recorded in last year’s survey.   

Table 1:  

Q20. How would you describe your computer skills? Would you say you are...? 

 
Jan-Feb 
2013 

Jan-Feb 
2014 

Base = 1003 1001 

 % % 

A beginner 17 19 

At an intermediate level 44 46 

Advanced 29 26 

An expert 7 6 

Don't know 2 3 

Total 100 100 
The base numbers shown are unweighted counts. 
Total may not sum to 100% due to rounding. 

Differences by key demographic variables 

Respondents who described themselves as having ‘beginner’ computer skills were significantly 

more likely to be:  

� Older (31 percent of respondents aged 55 years and over, compared with 10 percent of those 

aged 18-34 years and 15 percent aged 35-54 years). 

� Earning a lower income (28 percent of those earning under $40,000 per annum, compared 

with 17 percent of those earning at least $40,000 but less than $80,000 and seven percent of 

those earning $80,000 or more). 

In comparison, those who described themselves as having ‘expert’ computers skills were 

significantly more likely to be:  

� Male (eight percent compared with three percent of females). 

� Younger (nine percent of those aged 18-34 years, compared with five percent of those aged 

35-54 years and three percent aged 55 years and over). 

� Living in the lower/central North Island (eight percent compared with four percent of those 

living in the South Island). 
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Ownership of or access to devices for private use 

In order to establish the types of devices people are currently using, respondents were asked to 

identify, from a list, which devices they own or have access to for their own private use. The listed 

devices included: PC, laptop/notebook (including hybrids), tablet/iPad, Smartphone and another 

type of mobile phone (i.e. not a Smartphone).  

Table 2 below shows over two-thirds of respondents reported owning or having access to a 

laptop/notebook computer for personal use (70 percent). Over one-half of respondents reported 

owning or having access to a Smartphone (59 percent) and/or a PC (58 percent). Smaller (yet still 

sizeable) percentages reported owning or having access to another type of mobile phone (46 

percent) and/or a tablet or iPad (39 percent). Five percent reported that they did not own or have 

access to any of the listed devices.  

Significantly more respondents this year reported owning or having access to a Smartphone (59 

percent compared with 48 percent in 2013) and/or a tablet or iPad (39 percent compared with 29 

percent in 2013).  

Table 2:  

Q12. Which of the following do you own or have access to, for your own private use? 

 
Jan-Feb 
2013 

Jan-Feb 
2014 

Base = 1003 1001 

 % % 

A laptop or notebook 66 70 
A Smartphone such as an 
iPhone or Android 48 59 

A PC 61 58 

A tablet or iPad 29 39 

Other mobile phone 48 46 

None of these 4 5 

Don't know 0 0 
The base numbers shown are unweighted counts. 
Total may exceed 100% because of multiple responses. 

Differences by key demographic variables 

Those who reported owning or having access to a Smartphone were significantly more likely to be:  

� Younger (82 percent of those aged 18-34 years, compared with 66 percent of those aged 35-

54 years and 32 percent aged 55 years or more).  

� Earning a higher income (76 percent of those earning $80,000 or more per annum, compared 

with 63 percent earning at least $40,000 but less than $80,000 and 43 percent of those 

earning less than $40,000).  

� Maori or Pacific people (70 percent compared with 55 percent of those who self-identified as 

NZ European).  
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� Living in the North Island (64 percent of those living in the lower/central North Island and 62 

percent living in the upper North Island, compared with 50 percent of those living in the South 

Island). 

Those who reported owning or having access to a tablet or iPad had a similar profile whereby they 

were significantly more likely to be: 

� Younger (48 percent of those aged 35-54 years and 45 percent aged 18-34 years compared 

with 26 percent of those aged 55 years or more).  

� Earning a higher income (61 percent of those earning $80,000 or more per annum compared 

with 37 percent of those earning at least $40,000 but less than $80,000 and 21 percent 

earning under $40,000). 

� Living in the upper North Island (43 percent compared with 34 percent of those living in the 

South Island). 

In terms of the number of devices people are using, almost all respondents reported owning or 

having access to at least one of the listed devices for private use (95 percent, Table 3 overleaf).  

In fact, 57 percent reported owning or having access to three or more of the devices, with the 

average being 2.7. The most frequently mentioned three-way combination included a Smartphone, 

laptop and PC (56 percent of those who reported using at least three devices), followed by the 

combination of a laptop, tablet/iPad and Smartphone (47 percent of those who reported using at 

least three devices).  

When compared with the results for 2013, significantly more respondents this year reported having 

at least three of the listed devices compared with last year (57 percent compared with 50 percent 

in 2013). The average number of devices was 2.5 in 2013, compared with 2.7 this year. 

Table 3:  

 
Jan-Feb 
2013 

Jan-Feb 
2014 

Base = 1003 1001 

 % % 

One 15 10 

Two 31 28 

Three 29 29 

Four 16 21 

Five 5 7 

None 4 5 

Don’t know 0 0 
The base numbers shown are unweighted counts. 
Total may exceed 100% because of multiple responses. 
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Frequency of device use 

In order to determine the frequency with which people use their device/s, respondents were asked 

whether they use their device: every day, most days, every other day, once or twice a week, or 

less often than that. Table 4 overleaf shows that the most frequently used device was the 

Smartphone with 88 percent of respondents reporting they use this device every day. In 

comparison, 44 percent of respondents reported using another type of mobile phone daily.   

A little over one-half of respondents also reported using their laptop or notebook (56 percent), 

tablet or iPad (55 percent), and/or PC (54 percent) on a daily basis.  

When the results are compared with those for 2013, this year significantly fewer respondents with 

another type of mobile phone reported using this on a daily basis (44 percent compared with 54 

percent in 2013).  
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Table 4:  

Q13. In a typical week, how often would you say you use your [device]? Do you use it every day, most days, 

every other day, once or twice a week, or less often than that?  

 
Jan-Feb 
2013 

Jan-Feb 
2014 

 % % 

Smartphone (iPhone/Android)   

Base = 432* 575* 

Every day (7 days) 86 88 

Most days (5-6) 5 4 

About every other day (3-4) 2 2 

Once or twice a week 2 2 

Less than once a week 3 3 

Don't know 1 0 

Refused 0 0 

Total 100 100 

Laptop or notebook   

Base = 639* 695* 

Every day (7 days) 58 56 

Most days (5-6) 12 11 

About every other day (3-4) 8 9 

Once or twice a week 14 15 

Less than once a week 7 9 

Don't know 0 1 

Refused 0 0 

Total 100 100 

Tablet or iPad   

Base = 275* 394* 

Every day (7 days) 55 55 

Most days (5-6) 11 8 

About every other day (3-4) 10 13 

Once or twice a week 15 16 

Less than once a week 9 8 

Don't know 0 1 

Refused 1 0 

Total 100 100 

PC   

Base = 602* 575* 

Every day (7 days) 57 54 

Most days (5-6) 14 9 

About every other day (3-4) 7 6 

Once or twice a week 13 16 

Less than once a week 9 14 

Don't know 0 1 

Refused 0 0 

Total 100 100 

             continued 
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Jan-Feb 
2013 

Jan-Feb 
2014 

 % % 

Other mobile phone   

Base = 502* 468* 

Every day (7 days) 54 44 

Most days (5-6) 8 10 

About every other day (3-4) 11 8 

Once or twice a week 12 15 

Less than once a week 13 21 

Don't know 1 2 

Refused 1 1 

Total 100 100 
The base numbers shown are unweighted counts. 
Total may not sum to 100% due to rounding. 
*Sub-sample based on those respondents that owned or had access to this device. 

Differences by key demographic variables 

Those who reported using a Smartphone every day were significantly more likely to be: 

� Younger (92 percent of those aged 18-34 years and 92 percent aged 35-54 years compared 

with 72 percent of those aged 55 years and over). 

� Earning a higher income (94 percent of those earning $80,000 or more per year compared 

with 87 percent of those earning at least $40,000 but less than $80,000 and 84 percent 

earning under $40,000). 

Those who reported using a tablet or iPad every day were significantly more likely to be: 

� Earning a higher income (63 percent of those earning $80,000 or more per annum compared 

with 49 percent of those earning at least $40,000 but less than $80,000 and 44 percent 

earning under $40,000). 
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Frequency of device use compared with previous year 

To better understand the frequency with which people are using their device/s, respondents were 

asked whether they are now using their device/s, more frequently, less frequently or about the 

same as they did last year. Table 5 below shows one-in-every-two respondents reported using 

their Smartphone more frequently this year compared with last year (51 percent). A smaller (yet 

still sizeable) percentage of respondents reported using their tablet or iPad more frequently this 

year (43 percent). In contrast, 35 percent of respondents reported using their PC less often than 

last year.  

Table 5:  

Q14. Would you say you’re now using your [device], more frequently, less frequently or about the same as 

you did last year? And what about your… [next device]? 

 
Jan-Feb 
2013 

Jan-Feb 
2014 

 % % 

Smartphone (iPhone/Android)   

Base = 393* 531* 

More frequently 49 51 

Less frequently 6 8 

About the same 44 41 

Total 100 100 

Tablet or iPad   

Base = 220* 338* 

More frequently 54 43 

Less frequently 12 16 

About the same 34 40 

Total 100 100 

Laptop or notebook   

Base = 624* 678* 

More frequently 32 27 

Less frequently 20 24 

About the same 49 49 

Total 100 100 

Other mobile phone   

Base = 484* 448* 

More frequently 17 19 

Less frequently 18 20 

About the same 65 62 

Total 100 100 

PC   

Base = 595* 567* 

More frequently 20 15 

Less frequently 27 35 

About the same 53 49 

Total 100 100 
The base numbers shown are unweighted counts. 
Total may not sum to 100% due to rounding. 
*Sub-sample based on those respondents that owned or had access to this device. 
Note that this table does not include N/A and don’t know responses. 
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Differences by key demographic variables 

Respondents who reported using their Smartphone more frequently this year compared with last 

year were significantly more likely to be:   

� Earning a higher income (57 percent of those earning $80,000 or more per annum compared 

with 43 percent of those earning under $40,000). 

� Maori and Pacific people (59 percent compared with 46 percent of those who identified as 

New Zealand European). 

Respondents who reported using their PC less frequently this year compared with last year were 

significantly more likely to be:   

� Younger (47 percent of those aged 18 to 34 years compared with 38 percent of those aged 35 

to 54 and 21 percent aged 55 years and over). 

� Those earning middle to higher incomes (40 percent of those earning at least $40,000 but 

less than $80,000 per annum and 39 percent of those earning $80,000 or more, compared 

with 27 percent of those earning under $40,000).  
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Activities undertaken on devices more frequently 

Respondents who reported using their device/s more frequently compared with last year were 

asked to identify, from a list, which activities they were doing more often.  Table 6 overleaf shows 

most respondents reported using their device/s more frequently to connect to the internet (e.g. 88 

percent of those who own or have access to a Smartphone and who stated they were using this 

device more frequently this year).  

The table also shows that the way people are using their device/s has not changed significantly 

from last year, with the exception of PC users who are more frequently sending and receiving data 

files, pictures or other attachments (66 percent compared with 47 percent in 2013). This needs to 

be kept in perspective, given that more PC users stated they were using this device less frequently 

this year (35 percent) than more frequently (15 percent). 

Note that over one-half of Smartphone and laptop/notebook users are also using their device in 

this way (68 percent and 55 percent respectively) and these two devices were identified as the 

devices most often being used more frequently this year. 
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Table 6:  

Q14a. Are you now using your [device] more frequently to…? And what about your… [next device]? 

 
Jan-Feb 
2013 

Jan-Feb 
2014 

 % % 
Q14a. Are you now using your Smartphone more frequently 
to...?  

Base = 190* 270* 

Send and receive calls 79 77 

Send and receive texts 83 75 

Send and receive data files, pics or other attachments 66 68 

Connect to the Internet 84 88 

None of the above 1 1 

Don’t know 0 0 

Q14a. Are you now using your PC more frequently to...?  

Base = 122* 86* 

Send and receive data files, pics or other attachments 47 66 

Connect to the Internet 89 84 

None of the above 7 11 

Don’t know 0 0 
Q14a. Are you now using your Laptop or notebook more 
frequently to...?  

Base = 192* 185* 

Send and receive data files, pics or other attachments 59 55 

Connect to the Internet 93 88 

None of the above 3 8 

Don’t know 0 0 
Q14a. Are you now using your Tablet or iPad more frequently 
to...?  

Base = 122* 150* 

Send and receive texts 21 25 

Send and receive data files, pics or other attachments 43 51 

Connect to the Internet 90 94 

None of the above 4 3 

Don’t know 0 0 
Q14a. Are you now using your Other mobile phone more 
frequently to...?  

Base = 83* 83* 

Send and receive calls 70 81 

Send and receive texts 94 84 

Send and receive data files, pics or other attachments 21 22 

Connect to the Internet 23 26 

None of the above 2 3 

Don’t know 0 0 
The base numbers shown are unweighted counts. 
Total may exceed 100% because of multiple responses. 
*Sub-sample based on those respondents that owned or had access to this device, and were using it more frequently than last year. 
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Activities less frequently undertaken on devices 

Respondents who reported using their device/s less frequently compared with last year were 

asked to identify, from a list, which activities they were doing less often.  Table 7 overleaf shows a 

large percentage of respondents reported using their PC less frequently to connect to the internet 

(83 percent) and/or send and receive data files, pictures or other attachments (74 percent).  

This appears to contradict the results reported in the previous section. In this regard, note that the 

results reported in the previous section are based on those stating they were using their PC more 

frequently than last year (15 percent). The results reported in this section are based on a larger 

percentage stating they were using their PC less frequently (35 percent).  
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Table 7:  

Q14b. Are you now using your [device] less often to…? And what about your… [next device]? 

 
Jan-Feb 
2013 

Jan-Feb 
2014 

 % % 

Q14b. Are you now using your PC less often to...?  

Base = 151* 201* 

Send and receive data files, pics or other attachments 82 74 

Connect to the Internet 80 83 

None of the above 8 9 

Don’t know 0 1 
Q14b. Are you now using your Laptop or notebook less often 
to...?  

Base = 120* 159* 

Send and receive data files, pics or other attachments 66 69 

Connect to the Internet 69 80 

None of the above 17 12 

Don’t know 3 1 

Q14b Are you now using your Smartphone less often to...?  

Base = 25** * 40* 

Send and receive calls 73 69 

Send and receive texts 86 74 

Send and receive data files, pics or other attachments 40 57 

Connect to the Internet 52 57 

None of the above 3 2 

Don’t know 3 2 

Q14b. Are you now using your Tablet or iPad less often to...?  

Base = 25** * 53* 

Send and receive texts 49 53 

Send and receive data files, pics or other attachments 58 56 

Connect to the Internet 66 67 

None of the above 17 20 

Don’t know 3 0 
Q14b. Are you now using your Other mobile phone less often 
to...?  

Base = 79* 86* 

Send and receive calls 61 79 

Send and receive texts 74 73 

Send and receive data files, pics or other attachments 29 39 

Connect to the Internet 29 31 

None of the above 11 8 

Don’t know 0 1 
The base numbers shown are unweighted counts. 
Total may exceed 100% because of multiple responses. 
*Sub-sample based on those respondents who reported that they are now using each specific device less often than they were last year. 
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Device preference 

Respondents who reported owning or having access to two or more devices for their own personal 

use were asked to identify which device they would choose if they could only have one. Table 8 

below shows that almost two-thirds of respondents who owned or had access to a Smartphone 

and at least one other device would select a Smartphone if they could only have one device (64 

percent).  

Compared with the results for last year, significantly more respondents this year who owned or 

had access to a Smartphone and at least one other device reported they would choose a 

Smartphone (64 percent compared with 54 percent in 2013).  

In contrast, significantly fewer respondents this year, who had a laptop/notebook and at least one 

other device, stated they would choose a laptop/notebook (39 percent compared with 27 percent 

in 2013). This was also the case for those who had a PC and at least one other device (20 percent 

compared with 25 percent in 2013). 

Table 8: 

Q15. You said you have a {Q15ins}. If you could only have one of these types of devices, which one would it 

be? 

 Jan-Feb 2013 Jan-Feb 2014 

 

% who own 
or have 
access to 
this device 

% who 
would 

prefer this 
device 

% who own 
or have 
access to 
this device 

% who 
would 

prefer this 
device 

                                                         Base = 789* 423** 849* 556** 

My Smartphone 58 54 67 64 

                                                         Base = 789* 600** 849* 679** 

My laptop/notebook 77 39 80 27 

                                                         Base = 789* 437** 849* 417** 

My mobile phone  53 30 48 27 

                                                         Base = 789* 556** 849* 560** 

My PC 71 25 66 20 

                                                         Base = 789* 269** 849* 391** 

My tablet/iPad 35 12 46 15 
The base numbers shown are unweighted counts. 
Total may not sum to 100% due to rounding. 
*Sub-sample based on those respondents that owned or had access to two or more devices. 
*Sub-sample based on those respondents who reported owning or having access to this device and at least one other device.  
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Time had preferred device 

After respondents who owned or had access to multiple devices had identified their most preferred 

device, they were asked how long they had had their device for
3
. Table 9 overleaf shows around 

three-quarters of respondents whose most preferred device was a Smartphone had had this 

device for over one year (74 percent).   

In comparison, a larger percentage of respondents whose most preferred device was a PC, mobile 

phone or laptop/notebook reported they had had this device for more than one year (e.g. 95 

percent of those who preferred their PC). This probably reflects the relatively recent availability of 

Smartphones. 

When the results are compared with those for last year, significantly more respondents whose 

most preferred device was a Smartphone had had this device for over a year (74 percent 

compared with 64 percent in 2013). 

                                                      
3 Note that respondents who reported owning or having access to only one device were also asked this question. This is on 

the basis that this device was their most preferred device. 
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Table 9: 

Q17. About how long have you had a..? 

 
Jan-Feb 
2013 

Jan-Feb 
2014 

 % % 

PC   

Base = 195* 129* 

Less than 3 months 0 0 

3-6 months 0 3 

7-12 months 2 1 

More than a year  94 95 

Don’t know 4 1 

Other type of Mobile phone   

Base = 197* 164* 

Less than 3 months 0 1 

3-6 months 1 0 

7-12 months 4 1 

More than a year  93 95 

Don’t know 2 3 

Laptop or notebook   

Base = 275* 198* 

Less than 3 months 3 3 

3-6 months 3 4 

7-12 months 8 6 

More than a year  86 87 

Don’t know 1 0 

Smartphone (iPhone or Android)   

Base = 232* 373* 

Less than 3 months 6 7 

3-6 months 13 6 

7-12 months 16 13 

More than a year  64 74 

Don’t know 0 1 

Tablet/iPad   

Base = 44* 65* 

Less than 3 months 14 9 

3-6 months 17 14 

7-12 months 19 20 

More than a year  50 58 

Don’t know 0 0 
The base numbers shown are unweighted counts. 
Total may not sum to 100% due to rounding. 
*Sub-sample based on those respondents’ most preferred device. 
Note that the sub-sample also includes those who reported only owning or having access to only one device. 
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Detailed uses for devices 

To understand what people are using their device/s for, respondents were asked to identify what 

they use their most preferred device for from a list of possible activities
4
. Overall, regardless of 

device type, respondents used their most preferred device for a wide range of activities including:  

sourcing reference material, conducting online banking, watching movies or YouTube clips, and 

buying or selling things. 

More specifically, respondents whose most preferred device was a Smartphone were more likely 

to report using this device to access social networking sites (e.g. 71 percent compared with 50 

percent of those who most prefer a PC), download or listen to music (e.g. 63 percent compared 

with 45 percent of those who most prefer a PC) and/or download or play games (e.g. 58 percent 

compared with 40 percent of those who most prefer a PC). 

In comparison, these respondents were less likely to use a Smartphone to communicate with 

government agencies (e.g. 21 percent compared with 47 percent of those who most prefer a PC). 

When the results are compared with those for last year, there were no significant differences in the 

types of activities respondents are using their most preferred devices for.  

                                                      
4 Note that respondents who reported owning or having access to only one device were also asked this question. This is on 

the basis that this device was their most preferred device. 
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Figure 3. Types of activities performed on most preferred device 
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Use of applications 

To establish the types of applications (apps) people are using, respondents whose most preferred 

device was either a Smartphone or tablet were asked to identify which types of apps they use on 

their device
5
. Table 10 below shows that around three-in-every-four respondents use their device 

to access apps for: social contact (79 percent), referencing or information (77 percent) and/or 

news and weather (73 percent).  

Smaller percentages use apps for games and other entertainment (65 percent) and/or business or 

banking (58 percent). Comparably fewer respondents use Government agency apps on their 

device (12 percent). 

Four percent reported they had never downloaded an app to use on their Smartphone or tablet. 

When the results are compared with those for last year, there were no significant differences in the 

types of apps respondents are using on their tablet or Smartphone.   

Table 10:  

Q19. You can use Tablets or Smartphones to get onto the Internet, or you can use apps that will take you 

directly to a specific site or programme. Which of the following types of apps do you use on your 

Smartphone/Tablet?    

 
Jan-Feb 
2013 

Jan-Feb 
2014 

Base = 276* 438* 

 % % 

Apps for social contact (e.g. Facebook, Skype, Twitter, Google+ etc.) 79 79 

Apps for referencing or information (Maps, directories, etc.) 76 77 

News and weather apps 70 73 

Apps for games and other entertainment (e.g. Movies, Music, eBooks,  etc.) 70 65 

Business or banking apps 54 58 

Apps for Government agencies 16 12 

Other  1 2 

Don't use apps 6 4 
The base numbers shown are unweighted counts. 
Total may exceed 100% because of multiple responses. 
*Sub-sample based on those respondents that would choose either a tablet or Smartphone (if limited to one device). 
Note that the sub-sample also includes those who reported owning or having access to only one device (either a tablet or Smartphone). 

Differences by key demographic variables 

Respondents who reported using apps for social contact on their most preferred device were 

significantly more likely to be: 

� Female (83 percent compared with 73 percent of males). 

� Younger (93 percent of those aged 18 to 34 years, compared with 75 percent aged 34 to 54 

years and 55 percent aged 55 years and over). 

                                                      
5 Note that respondents who reported owning or having access to only a tablet or Smartphone were also asked this 

question. This is on the basis that this device was their most preferred device. 
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� Maori or Pacific people (87 percent compared with 74 percent of those who identified as NZ 

European). 

Respondents who reported using apps for referencing or information on their most preferred 

device were significantly more likely to be: 

� Earning a higher income (84 percent of those earning $80,000 or more per annum, compared 

with 75 percent of those earning at least $40,000 but less than $80,000 and 72 percent 

earning under $40,000). 

Respondents who reported using apps for news and weather apps on their most preferred device 

were significantly more likely to be: 

� Male (76 percent compared with 69 percent of females). 

� In the middle age group (77 percent of those aged 35-54 years compared with 67 percent of 

those aged 18-34 years).  

� Earning a higher income (80 percent of those earning $80,000 or more per annum, compared 

with 67 percent of those earning at least $40,000 but less than $80,000 and 68 percent 

earning under $40,000). 

Respondents who reported that they don’t use apps on their most preferred device were 

significantly more likely to be: 

� Older (13 percent of those aged 55 years and over compared with five percent of those aged 

35-54 years and one percent aged 18-34 years).  

� Living in the South Island (nine percent compared with two percent of those living in the upper 

North Island).  

 


