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Our role



Why trust & confidence matters? y

The police are the public 
d th bli th liand the public are the police

- Sir Robert PeelSir Robert Peel 



And the public are now onlinep



Across all age groupsg g p



Under 30s rely on social mediay

FOMO & FONKFOMO & FONK



An evolving devolved strategy



Our channels



Engaging with New Zealanders



Prevention in action



Solving crime – from the big



To the not-so-big …



Recruitment & #BetterWorkStory



Crisis communications



Special events and national 
campaignscampaigns

#R lVi itNZ#RoyalVisitNZ

#OpenDay

#WomenInBlue

#poltwt

#WorldCup



Future plansFuture plans



Most shared …



Meet ‘Kohl’



Lessons we have learnt
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1. Know what winning looks like



2. Know who you want to be, then 
be who you arebe who you are



3. Grow kauri, not pine



4.  Realise it’s not all about you



5.  Make the most of all of your 
touchpointstouchpoints





Thank you

Any questions?

Find us online:
Social Media and Public Engagement

Karen Jones and James Whitaker

Find us online:

On Facebook – search NZ Police & NZ Police Recruitment

On YouTube - NZPoliceRecruitmentKaren Jones and James Whitaker
On Twitter - @nzpolice  @betterworkstory  

On Instagram – NewZealandPolice


