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2014 Top Ten Issues

Supporting and enabling teaching and learning

Supporting and enabling research

Positioning IT as a catalyst to transform the business functions of the institution
Reshaping the workforce to position IT as an agile enabler and strategic partner
Leveraging cloud services in a coordinated and strategic manner

Establishing a partnership between IT leadership & institutional leadership to develop a
collective understanding of what information technology can deliver

Developing a “Digital Strategy” for the future

Understanding and addressing the expectations of a new generation of students
Managing security and privacy effectively in a hybrid environment of multiple sourcing models
Utilising analytics to support strategic initiatives and change behaviours
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