
 
Albania Child Friendly Cities 

Framework Report  
 

 
 

 
 

This is my neighbourhood. It is the nicest in the world to me. I love it. 
Drawing by Melda Spahiu, 11 years old, Tirana, Albania. 

 
 
 

           
 
 



 2 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
Report Published by Western Sydney University,  January 2016.  
 
 
Professor Karen Malone 
Centre for Educational Research  
Western Sydney University, Sydney Australia.  
with Mr. Ray Lorenzo (Private Urban Planning Consultant, Perugia, Italy)  
 
 
 
Funded by United Nations Children’s Fund (UNICEF) Albania and the National Government of 
Albania  
 
Project to provide assistance to the Albanian Government and to UNICEF Albania office in the 
development of the Framework and Action Plan for Children Friendly Cities in Albania.  

 
 
 

            



 3 

1  Preface  
 
The Albanian Government, as part of its commitments undertaken under the Government program 
2013-2017 and beyond, as well as through the new sectors' strategies currently under development, 
promotes the "Albanian deserves more" motto which looks at increased accountability, improved 
education, universal health system, improved rule of law to ensure the economic prosperity of the 
country. These program documents acknowledge that helping children survive and develop to their full 
potential is not only a moral imperative, but it also yields positive benefits to economies and societies. 
Furthermore, investments in children are increasingly seen as one of best and most valuable long-term 
investments Governments can make. 
 
The national and local governments in Albania are planning to come together under a joint initiative 
"Child friendly city" program frame, to ensure that policies and sectors, and different levels of 
power/governments do not operate in silos but combine efforts to ensure that children, parents and 
communities are active agents of positive change, their voices and opinions are taken into consideration 
and they influence decision making processes. 
 
The purpose of the framework is to support the design and implementation of an umbrella Albanian 
program “Child Friendly City” (CFC) program that will act to strengthen opportunities for a multi-sectorial 
approach to the regional and local funding opportunities that will focus on project actions that will 
improve the lives of children living in cities and towns throughout Albania. The focus, in alliance with 
the principles of Child Rights, should always be on the needs of the most vulnerable and disadvantaged 
to ensure an more equitable and fair quality of life for children and families.  
 
The purpose of the Framework is to identify a structure that will facilitate a quality childhood for all 
children through the implementation of a national “Child Friendly City” program.  
 
2.1 To provide an multi-sectorial and integrated governance structure that will support the 
implementation of the  “Child Friendly City”  program based on a vision of a quality childhood for all 
children under the six pillars of play, participation, health, education, sustainability, safety and protection 
 
2.2 To outline a process for government to build capacity and awareness to ensure city staff within 
municipalities have the necessary skills and knowledge to be able to implement participatory processes 
with community, including young people, to enact policies and implement projects in the best interests 
of children.  
 
2.3 To provide a system of equitable distribution of funds and services by government that will facilitate 
individuals and organisations to implement projects that improve the quality of all children’s lives in the 
cities and towns of Albania.  
 
2.4 To identify where and how processes and projects in the “Child Friendly City”  program can facilitate 
the authentic participation of children and young people in order that they can be visible and active in 
the planning and decision-making activities of their cities and towns.  
 
2.5 To suggest a procedure for monitoring and evaluating the impact of the “Child Friendly City” program 
to provide evidence of the improvement of children’s lives as a result of the implementation of projects 
and activities identified in municipal strategies and action plans.  
 
The Albanian “Child Friendly City” program will operate in accordance with the current governance 
structures and strategies of the Republic of Albania and seek to strengthen the capacity for cross 
sectorial and multi-sectorial approaches to addressing the needs of children.  In June 2014 Albania’s 
candidacy for accession was accepted by the European Union, the CFC program will be established to 
integrate actions specifically focusing on children’s needs, in order to enhance the potential of Albania 
to be accepted as an EU country by 2020.  
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The Albanian “Child Friendly City” program will contribute to the purpose of the National Strategy for 
Development and Integration. The vision of the NSDI for Albania is to be  - “a vibrant democracy on the 
path to integration with the European Union, with a competitive, stable and sustainable economy, with 
guarantees of fundamental human rights and liberties”. The NSDI sets out as part of its overall purpose 
“transforming growth and enhanced wealth into improved well-being for all citizens in a fair and cohesive 
society”. In response to these purposes the CFC program will contribute particularly to the NSDI priority 
area of social policy and social development by focusing on the challenges of poverty alleviation and 
social inclusion; opportunities for progressing in social protection; realizing further achievements in the 
health system and reforms in education.  
 
The Albanian “Child Friendly City” program supports the country of Albania’s ongoing commitment to 
operatizing Child Rights and Child Protection at the National and local level. Albania has been a 
signatory to the Convention on the Rights of the Child since February 1992 and has over the past two 
decades implemented a number of Child Rights strategies.  In 2010 the Law on the Protection of the 
Rights of the Child was approved and is the legal framework through which child protection agencies in 
the country are now operating. The CFC program will as one of its roles, look to enhance the capacity 
of State Agency for Protection of the Rights of the Child in collaboration with a number of national 
Ministries, to better coordinate actions on behalf of children across sectors, nationally and locally.  
 
The Albanian “Child Friendly City” program will be embedded in the principles of the global sustainable 
development goals. The sustainable development goals support the view children should be the drivers 
of all dimensions of sustainable development and that investing in children is central to the future of 
vibrant, economically secure cities. This program supports the view children are the future workforce, 
consumers and advocates of cities and their energy should be harnessed to meet the immense 
challenges that we collectively face. The purpose of the program is to realise that an investment in 
children is an investment in a society’s economic growth; a cleaner and more sustainable environment; 
the safety and stability of communities; and the vibrancy of the public domain. 
 
The Albanian “Child Friendly City” program builds on the concept and experience of the international 
UNICEF Child Friendly Cities Initiative (CFCI). The concept of child friendly cities was developed by 
UNICEF to guide city governments in order that they would consistently make decisions with support 
of community, including children to, enact policies and implement projects in the best interests of 
children. The purpose of a “Child Friendly City” program is to ensure cities are inclusive places where 
children’s rights to play, be healthy, be protected, educated, not discriminated against central to a 
socially cohesive and culturally rich environment. The purpose of a “Child Friendly City” program is to 
ensure children and their needs are central to activities of all that is being in action in the urban agenda.  
 
 

2 Current Analysis: Key challenges for Albanian Children   
 
 
Albania retains one of the youngest populations in Europe and children constitute about 30% of the 
population. The mapping of population density in the country reveals very focused areas of population 
density which is located in the urban coastal region and in particular the Municipality of Tirana and 
surrounds. The least populated regions are to the north and south with small pockets of population 
close to major cities,  towns, and border zones. Population concentrates also reflect regional issues of 
poverty, aging populations due to young people and families leaving rural areas and the instances of 
less access to higher education attainment in rural or regional areas particularly in the south and north  
is a impacting on children’s lives.  
 
Poverty distribution is higher in the northern more remote less populated  regions, athough even in the 
larger more urban areas along the coast there are districts that have a high percentage of the population 
experiencing conditions of poverty. A 2013 study using Living Standards Measurement Survey data 
(LSMS) shows that, with weaker economic growth, absolute poverty had increased again to 14.3 per 
cent by 2012. It shows increases over the same time for both the poverty gap (2008: 2.3%, 2012: 2.9%) 
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and severity of poverty (2008: 0.7%, 2012: 1.0%) in Albania. The wealth gap widens (UNICEF 2015). 
Available data on poverty around the country collected through  a variety different measures indicate 
that points the increasing isolation and impoverishment of both already marginalised groups in Albania 
and of those in rural areas compared to urban centres. The numbers of those living in extreme poverty 
is also increasing - from 1.2 to 2.2 per cent between 2008 and 2012 both in rural and urban areas. 
Poverty ratios remain worst of all in mountain areas. Another contributing trend has been increased 
unemployment rate from 12.5 to 16.9 per cent, in the period 2008 to 2013, with 27 per cent of Albanian 
households having at least one member who had lost a job.  Priority 5 of the NSDI highlights the 
importance of investing in people and social cohesion is at the centre of good governance, democracy 
and a vibrant and equitable society. NSDI  states: “The most important resource in Albania is its people, 
and by extension its society and culture. It is in these segments of the state that all those values 
essential to freedom, equality, well-being and the security of person and property are embedded”. 
Those interested in child health, development and education have important roles to play in lessening 
the impact of poverty on children. Research has shown that ensuring all children experience a healthy 
first five years of development is critical to overcoming the impacts of poverty, and while programs that 
are specifically targeted at vulnerable children is critical, universal interventions such as the child 
friendly cities program have success in lessening the impact of poverty on children and will benefit not 
only poor children and their families, but all children and their families. Data also consistently shows 
that high risk children and families, those who need the programs the most, require special efforts to 
ensure their participation. 
 
One of the overall challenges for the country is to support the development of Albania children, in order 
to overcome the impact of poverty on their lives now and in the future, it is critical they have access to 
education, a universal quality health care system, a safe and protective system of care at home and in 
the community, equal access to resources and facilities, gender equality, exposure to culture, creativity 
and the arts and involvement in play and sports. Overcoming poverty for children and their families, 
should support the cross cutting guiding principles of child rights; non-discrimination; always focusing 
on supporting the best Interests of the child; every child’s right to a quality of life; and the value of 
supporting children to express their views. Strategies to support accessibility and participation of the 
most vulnerable and marginalised children in programs is critical to lessen the impact of poverty on a 
child’s development.  
 
The focus of a child friendly cities program in Albania is to support the opportunity for the best start to 
life by having a quality childhood. This vision of a best start to life and a quality childhood in Albania 
includes all children and young people regardless of age, ethnic origin, religion, income, gender or 
disability: 
• Having opportunities to play freely without fear, be creative and engage in a range of sport and 

leisure activities locally and further afield;  
 
• Safe to gather and socialise with friends, feel protected and not discriminated against in all areas 

of their life;  
 
• Having a healthy life through access to health services and facilities, a healthy lifestyle and health 

education; 
 
• Having universal access to early childhood education and quality education throughout their life 

and to be exposed to a range of social and cultural learning opportunities;  
 
• Included and valued as active participants of their city, and provided with, according to their skills 

and capacities, a variety of opportunities to express their views and visions for the city and be 
central agents of change; 
 

• Engaged in local and global sustainable development initiatives and to be educated about, and 
active in improving the quality of the physical and social environment in order to support a 
sustainable future for all;  

 
The vision for “Child Friendly City” is to overcome challenges presently facing children to provide a 
quality childhood for all children growing up in Albania. By considering ways to strengthen community 
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and family connectivity as the means for identifying and addressing children’s  needs. The program 
provides a life course approach.  That is, it encourages municipalities to plan strategically to introduce 
strategies that build resilience and capacity across the entire life course of children and young people 
including early years, middle year and youth. There are a number of key challenges and difficulties 
currently impacting on quality of life for Albania children and these will inform the child friendly cities 
program in Albania. Each of these key visions are then discussed in terms of the current challenges 
facing children in Albania. These are organised around the six area of focus: play, safety and protection, 
health, learning and education, rights and participation and sustainability.  
 
2.1 Play and Development  
The needs of young children in the areas of health, quality of life and play are fundamental and the 
UNICEF report on child rearing in the regional and rural areas showed that although in some 
parameters, such as vaccinations, children’s needs were being meet in other areas households weren’t 
were supporting children’s development poorly. For instance, they noted that many households that 
were investigated only had a few toys to attract children from zero to six years of age and stimulate 
their development through play with on third of the households visited having no soft toys for infants.  
(for teething infants), with two thirds of households having no table toys such as play blocks, and 50 
percent of households having no paper and pencils for children to use. Yet over 90 percent of 
households had TV sets.  
 
The challenge is to provide safe, well equipped playgrounds, play centres close to children’s homes are 
important particularly if there is inadequate play opportunities being provided in households. A women’s 
organization opened up a safe and well-equipped playground in Tirana for instance in 2000. A symbolic 
fee was paid for the maintenance. Now it is in ruins. These old playgrounds or play spaces that were 
community run and maintained should be revitalized and the reasons why they did not continue need 
to be addressed in order to develop sustainable programs.  (CFC Program Goal 1: Play Opportunities)  
 
2.2 Safety and Protection  
The living conditions of the children across the rural areas, like the opportunities for play and learning 
opportunities, are also very varied. In the households visited by the researchers for the UNICEF (2007) 
study it was often found they were not very safe for children. The availability of sharp tools, poisonous 
materials, open fire, open power outlets, high windows with no protection, open manholes, motor roads 
accessed close by meant over 60 percent of young children visited were considered to be in dangerous 
and unsafe environments. Hygiene in the home was also identified as a issue with animals being seen 
freely moving around in almost 25 percent of the households. Additionally, the lack of waste 
management meant there was evidence of garbage in on third of the households and traces of feces. 
Potable water was also a significant issue with one quarter of households having access to water 
sources over 125m away from the house. In addition to discussions on children’s living conditions 
should be a focus on children on the move. In Albania, the main groups of on the move children are 
those who migrate, who are trafficked, on the street, and Roma children. The key indicators for Roma 
children, for example, show they are five times more likely to be living in poverty than non-Roma 
children; they are four times more likely to be underweight or stunted; they have only a 50/50 chance 
of completing their basic schooling; and only a one in six chance of completing middle school. Roma 
children are also less likely than other children to have the full range of vaccinations and one-third of 
Roma girls are likely to be married before they reach eighteen. The pilot research conducted by the 
WSU team with children and families also identified the concerns of community about traffic accidents 
and street safety for children and its impact on their independence in the public domain. The most 
significant though of all was the concern both parents and children had of ‘stranger danger’ the fear that 
the streets posed significant high likelihood of children being abducted. Creating support strategies to 
ensure children in these high \risk situation should also be central to creating and safe, clean and 
healthy environments for children.  
 
Unsafey physical environments pose significant risks to children’s lives, therefore the challenge is to 
create safe living conditions within the homes and the neighborhoods of children in poverty and those 
on the move should be a priority action in the remote north and sub urban regions of Albania. (CFC 
Program Goal 2: Safety & Protection)  
 
2.3 Health and Nutrition 
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Child malnutrition remains a matter of serious concern. Only 19 per cent of children are fed in 
accordance with standard Infant and Young Child Feeding practices (IYCF) and 19 per cent of children 
under five years of age are stunted as a result of chronic malnutrition. According to a study in 2011 it 
was revealed that 90 per cent of a sample of families on EA could not cover the costs of their children’s 
health care service and another assessment1 found that people in the poorest households are more 
likely to have to pay informally for health care than those in wealthier quintiles who tend to have more 
information and better contacts. Poor coverage by health insurance is a significant barrier to health care 
in Albania, especially for poor families, and the proposed changeover to universal entitlement should 
be welcomed. Although the law states that all citizens should be covered by health insurance, World 
Bank estimates that only about 40-45 per cent of the population are covered and that coverage is low 
amongst those populations who need health services the most. Only 58 per cent of Roma and 76 per 
cent of Egyptians say they possess health cards or use the health services2 and a further 37 per cent 
of Roma and 20 per cent of Egyptians report they do not know where or how to obtain health cards and 
are not familiar with the relevant procedures. 
 
The challenge is to provide greater public awareness of the importance of health and nutrition on early 
childhood development is required in order to regenerate a demand fro an effective health services. 
Providing community contact points for vulnerable families in particular, is essential in order that 
education and awareness of facilities and services are provided for those families and children most in 
need. Creating community child friendly centres that act as drop in points for inter-sectoral 
collaborations between services providers and families is essential to address the increasing gap in 
health care education and provision. (CFC Program Goal 3: Health & Well-being)  
 
2. 4 Learning and Education  
The challenge in Albania is to acknowledge the significant needs and aspirations of disadvantaged 
children who already find access difficult, in health or education.  This is compounded at basic levels 
where the numbers and quality of teachers and of health service staff, and the physical resources and 
structures they use, especially in remote areas, are often substandard. There is inequitable distribution 
of education capacity in the country with a clear demarcation of children’s exposure to early childhood 
and consistent primary education opportunities, being greatly diminished in the far southern regions 
and also, but to a slightly lesser extent in the northern regions.  In the case of Early Childhood 
Development (ECD) there is also a lack of applied understanding of what ECD concepts actually mean 
– whether in the family home or in nursery, kindergarten and primary health care settings.  Only 20 per 
cent of Albanian parents are well informed of the importance of early learning and development with 
only 30 percent of children in the study by UNICEF were attending  kindergarten. The main reason 
mentioned by parents for children not attending kindergarten is that the parents themselves are day 
care providers. Some projects that have been launched in Albania to increase participation in 
kindergarten include the step by step program. Step by Step program was the first to encourage family 
participation in their children’s education, but there is still more work to be done in this area. These 
activities are ongoing and based on each group of children: from grandmothers coming to cook with the 
children, fathers helping with the building of a new shelf, etc. Such activities can be heightened for 
intergenerational collaborations at a more institutional level, such as the instance when children were 
visiting elders’ homes. There was also a pilot project based on an open doors program. Step by Step 
kindergartens would be opened in the afternoon for children who didn’t attend preschool. A teacher 
would organize activities and children were free to play in the yard. A staff and a caregiver were needed 
to keep the project running. As it was only a pilot project, with no sustainability embedded it did not 
continue. Gardens of mother and children was  project by Partnere per femijet in collaboration with 
UNICEF that opened up an informal preschool program that was ran and managed by mothers or other 
family. The premises had to be found by the community, and the mothers received training on early 
childhood and some pedagogical concepts.  
 

                                                   
1 World Bank, Human Development Department, ECA Region, 2011. Albania: Out-of-Pocket Payments in 
Albania’s Health System. 
2 Gedeshi I. and Miluka J. A Needs Assessment of Roma and Egyptian Communities in Albania. UNDP/UN 
(2012), Tirana, p.30.	
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The challenge is to improve the impact of early childhood programs in the home, child care services 
and kindergarten to improve outcomes for child development.  There has been some evidence of 
actions to improve the rate of attendance to kindergarten, for example,  and the function of 
kindergartens to encourage participation, but these pilot projects need to be evaluated and possibly 
extended in other regional areas, where kindergarten attendance is very low. Beyond the early years 
there is a need to consider ways to build policy and curriculum that addresses children’s rights , 
particularly gender equity and inclusivity (CFC Program Goal 4: Learning & Education Provision)  
 
2.5 Child Rights and Participation  
A recent UNICEF report (2014) stated: “Overall the government needs to increase the proportion of 
sectoral budgets allocated to children’s needs overall and bring them in line with EU averages. But it 
also needs to allocate specific resources to meet the particular needs of children suffering from severe 
violations of their rights due to deprivation, discrimination, stigma and social exclusion. Those most 
excluded from the benefits of the country’s considerable growth, reform and development are Roma 
children, children with disabilities (CWD) and children of poor families”. Albania’s lack of a human rights 
culture is a major structural cause of the barriers impeding children’s full access to their rights. Despite 
aligning its legislation and policies with international norms and standards, human rights are not 
embedded in social behaviour or service planning. Civil society is still quite weak and the level of citizen 
participation in local decision making is low. Most children are still some way from enjoying the full range 
of their rights, and there are a significant minority of families in need of special measures to access their 
entitlements.  Supporting children’s rights mechanisms needs extensive collaboration between 
ministries, local government and non-governmental bodies. This requirement is badly hindered because 
genuine leadership, political will and awareness of a children rights’ perspective are too weak. 
Resources are inadequate too, with central and local government highly dependent on NGOs to provide 
services.  The ability of children and young people to directly change the quality of their lives and 
experiences, and to influence the services they use, is extremely limited too. The current development 
of the “School as community center” project has great potential for considering how to change the way 
schools, as community hubs, are part of shift towards participatory programs for child and community 
engagement. Some of the initiatives emerging from these centers include sports fields of the school 
opened for the neighbourhood; children involved in eco-conscious activities in the neighbourhood. To 
safeguard children’s rights the NSDI identifies the critical role of strengthening coordination between 
central and local power units, for an inter-sectorial approach in relation to care for parentless or violated 
children, abused, exploited or neglected children and consolidation of de-institutionalization through 
alternative forms of care.  
 
Challenges for the country include providing opportunities for genuine participation and influence do 
exist but these are mainly offered through the work of national and international NGOs. Current projects 
such as children’s governance in school councils, child friendly schools and school as community center 
all have potential to be excellent models of good practice for supporting children’s rights in schools and 
communities.  The genuine influence within these projects will be diminished if there is a lack of genuine 
representation and decisionmaking opportunities. Priority two of the Albanian NSDI policy makes a 
commitment to establishing, respecting and creating safeguard to ensure human rights are guaranteed.  
(CFC Program Goal 5 Children’s Rights and Participation)  
 
2.6 Environmental and Social Sustainability 
Albania has a significant natural asset base, such as freshwater resources, forest resources, minerals, 
wildlife, etc. The water resources are organized in six official river basins flowing from the east to west. 
While it is difficult to measure the performance of Albania in terms of green economy because of limited 
data there has been clear indications that there is great potential for embarking on sustainable economic 
development. Yet the report Co-PLAN report from the Institute of Habitat Development (2015) clearly 
states “pressure towards some of the key environmental resources and potentials is extremely high in 
Albania and regional development policies should be oriented towards programs and projects that not 
only mitigate the pressure, but also have green economy as a policy target”. The NDSI has as one of 
its priorities, connectivity and sustainability, in particular one of its key foci is “a healthy and sustainable 
environment”. The NSDI-II is based on the application of globally accepted principles of sustainable 
development, including those of the European Commission’s Declaration on Guiding Principles for 
Sustainable Development, which are aligned with the United Nations sustainable development goals 
(SDGs) – the SDGs are now the guiding principles supporting UNICEF child friendly cities program and 
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will be central to the framework for Albania. Sustainability is much broader than environmental 
preservation or ecological management it includes elements of good governance, building social 
cohesion, respect for human rights, information and knowledge sharing and participation. For this 
reason, sustainability in the pillars guiding this program will act as an overarching umbrella.  
 
The challenge is to ensure all policies and actions to support children’s development and rights in the 
country that are environmentally sound and guarantee further resilience of cities and therefore its 
community, should be prioritized for funding. Maintaining the integrity of the environment through well 
considered ecologically sound projects, good governance, children’s participation and support for rights 
and social cohesion should be central to goals and the pillars guiding a quality childhood for Albanian 
children in a child friendly cities program. (CFC Goal 6: Environmental Sustainability) 
 
 

3   Pillars, Goals and Objectives to Build a Child Friendly Cities program  
 
 
The “Child Friendly City” program will be operationalized utilising six pillars and four guiding child rights 
principles. These six pillars focus on the role of child friendly as playful cities, safe cities, healthy cities, 
learning cities, sustainable cities, and participatory cities. They are interconnected and should never be 
viewed in isolation to one another.  How the city officials address sustainability, concerning both 
children’s rights and needs, and the role children play as actors in sustainability, is an overarching 
umbrella for the other five pillars: play, safety, health, learning and participation. Each of these five 
pillars have been identified as significant as described in section 3 (Vision for a quality Albanian 
childhood) through the analysis of the research, situational analysis reports and policy strategies that 
are now central to the Albanian context.  
 
Model of Six Pillars Framing Albanian Child Friendly Cities Program 
 
 

 
 
 
 
 
 
 
 
Figure 1: Six Child Friendly City Pillars and four Child Rights Cross Cutting Principles 
 
The four cross-cutting guiding children’s rights principles include: Non-discrimination; Best Interests of 
the child; Every child’s right to a quality of life; and Children expressing their views and are underpinned 
by the focus of the social inclusion policy of the Nation and key areas identified as central to the NSDI. 
An overview of child rights guiding principles are in Annex 2.  
 
Each of the six pillars are then be divided into three themes (or sub-pillars) these provide the core basis 
for identifying indicators for measuring the impact of the child friendly cities program. A child friendliness 

Play		
I	can	play	in	
my	city	

Safety
I	am	safe	in	
my	city

Healthy
I	am	healthy	
in	my	city

Learning
I	am	learning	
in	my	city	

Participation
I	participate	in	

my	city

Sustainability
I	have	a	

sustainable	city

Non-discrimination 
Best Interests of the child 

Every child’s right to a quality of life 
Children expressing their views 
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survey for children and parents has been devised that will measure each of the indicators (see annex 
3 and 43).  
 
 
Six Pillars & Goal  

 
Sub themes  

 
Indicators 

Play I can play in my city 
Play Program Goal 1: Facilitate 
opportunities for all children in Albania to be 
active in free play, sport and leisure 
activities and to capitalise on their 
imagination and creativity.  

Flora and Fauna  
 
 
Creativity and Recreation 
 
History and Engagement 

Children’s access to playgrounds, 
parks and gardens  
 
Child participation in celebrations, art 
and cultural events  
 
Access to child relevant Museums, 
interactive play spaces 

Safety  I am safe in my city 
Safety Program Goal 2: Ensure Albania 
children can meet and socialise in their 
communities without fear of the danger of 
being, exploited, or exposed to risk, 
hazards, violence and abuse 

Accessibility and 
Transport  
 
Labour and Welfare  
 
Built-form and Urban 
Spread  

Children using bikes and walking  
 
Protection from child labour and 
trafficking  
 
Adequate emergency preparedness 

Health I am healthy in my city 
 Health Program Goal 3: Support all Albania 
children to have the best start to life through 
strategies to improve their quality of life,  
including their physical, social and 
emotional well being 

Embodiment and Food  
 
 
Wealth and Distribution 
 
Health and Wellbeing 

Child life-expectancy and children’s 
nutrition improved 
 
Eradicate effects of poverty on all 
children  
Children’s mental health support 
 

Learning I learn in my city  
Learning Program Goal 4: Improve the 
potential of cities, to provide for all Albanian 
children, a range of community social and 
cultural learning opportunities for children 

Identity and Engagement 
 
Gender and Generations 
 
Enquiry and Learning 

Supporting all children’s school 
attendance and retention  
 
Gender equity in relation to children 
 
Education and training systems for all 
children 
 

Participation I participate in my city  
Participation Program Goal 5: Provide 
opportunities for children to express their 
views and visions and engage in authentic 
participatory projects 

Organization and 
Governance 
 
Representation and 
Participation  
 
Media and 
Communication  
 

Organization of governance systems 
for children  
 
Participation by children in political 
process 
 
Media coverage of all children’s 
issues 
 

Sustainability I have a sustainable city 
Sustainability Program Goal 6:  Support 
Albanian children’s quality of life by 
improving the quality of their physical and 
social environment in their households and 
the community and enhance their capacity 
to contributing to a sustainable future 

Water and Air 
 
 
Emission and Waste  
 
Habitat and Settlements  

Air quality improve children’s health 
 
Adequate pollution, recycling and 
waste disposal  
 
Child friendly housing, child /family 
friendly specific places 
 

 
One goal and three objectives are identified for each of the six pillars. The objectives evolve form the 
indicators. The action plan addresses these goals and objectives by identifying one activity for each 
objective. Therefore, there are 6 pillars, 6 programs goals one related to each pillar, 18 program 
objectives three for each program goal and 18 activities one for each objective. Below is a more detailed 
description of each pillar and the goal and objectives.  
 

                                                   
3 The Child Friendliness Survey for children and parents has been piloted in four cities in Albania: Tirana, Korçë, 
Peshkopi and Vlore 
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3.1 Pillar 1 Play 
 
Pillar 1: Play:  I can play in my city 
 
Play Program Goal 1: Facilitate opportunities for all children in Albania to be active in free play, sport 
and leisure activities and to capitalise on their imagination and creativity.  
 
PLO1: All children have access to a quality playground, green parks and/or gardens within 500 metres of their 
home and a mobile play bus available in every city to visit marginal communities. 
PLO2  All children have at least one opportunity per year to participate in a public art and/or cultural event. 
PLO3: Children’s museum in each of the RDA zones  
 
 
A Playful City. The importance of play to the development and wellbeing of all children - especially the 
very young - cannot be overestimated. It is through this medium that children learn and become strong 
and healthy. Children are naturally curious and creative, and they learn best by doing and 
experimenting. To achieve this, they need an array of “ingredients” – people, places and things both 
natural and artefacts - with which to interact and play. Simon Nicholson wrote:  “Through touching and 
manipulating materials in the natural and human environment and through social interaction in their 
homes and communities, children acquire the knowledge, rules and principals which make the world 
go around”. “Child Friendly City” should aim to satisfy these rights and needs at “concentric levels” 
which expand as the child grows: from the home and immediate environment, to the public space of 
the neighbourhood and city; to all those institutional settings which children frequent.  A playful city must 
provide safe informal and formal play spaces very close to home such as sidewalks, gardens, local 
parks and playgrounds.  There should be a range of cultural and creative activities to enhance play 
through imagination and exploration and facilities which are accessible to and/or dedicated to girls. Play 
and leisure should also be supported through sports and recreation facilities for children including 
children with disabilities. Education and awareness on the importance of play for adults, parents, 
teachers, service providers should be central to providing accessibility for all, and whole of city play 
perspective.  
 
3.2 Pillar 2 Safety 
 
Pillar 2:  Safety: I am safe in my city 
Safety Program Goal 2: Ensure Albania children can meet and socialise in their communities without 
fear of the danger of being, exploited, or exposed to violence and abuse; 
 
SAO1: Increase by 30% the provision of off-road shared bike and walking paths in all cities  
SAO2: Business and community child friendly neighbourhood program implemented in all communities within 2 
years 
SAO3: Emergency preparedness curriculum programs designed and delivered in all primary schools within 2 
years.  
 
A Safe City. Safety implies freedom from whatever exposes one to danger or from the liability to cause 
harm. The origins of risk factors can be either environmental or social. Environmentally, a safe city is 
clean, unpolluted and walkable. Since safe and stimulating neighbourhoods are probably the places in 
which children, especially poor or disadvantaged, discover the outside world, CFC governing and 
technical sectors should work to implement projects which reduce risks in city spaces and paths and to 
create policies and services which provide children opportunities to safely utilize the city. At the same 
time, concerned and involved communities can provide the social networks which reinforce children’s 
confidence and trust and build those skills and capacities which further increase their autonomy and 
better insure them against harm or loss, as they grow. Feeling safe refers to the sense of security and 
protection that children experience in their everyday environment. For example, providing parks and 
play spaces in close proximity to the home can serve to encourage parents to take children out or allow 
them to go out alone. This a simple, yet important, part of their development. 
 
3.3 Pillar 3: Health  
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Pillar 3 Healthy  I am healthy in my city 
Health Program Goal 3: Support all Albania children to have the best start to life through strategies to 
improve their quality of life,  including their physical, social and emotional well being; 
 
HO1: Increase to 50% school /community vegetable gardens and healthy food program in schools in next 2 years.  
HO2: Introduce the baby friendly hospital programs in all major hospitals and family friendly child care programs in 
each city that are especially targeted for children from low socio-economic families 
HO3: Specialist on children’s mental health and well-being to regularly visit and service CFC hubs and family 
friendly child care services.   
 
 
A Healthy City. Young children are especially vulnerable to disease, pollution and other environmental 
hazards. There are several important reasons why cities must and can be healthy places for growing 
up. They are more dependent on their local environment than adults, therefore, children in poor living 
conditions are at higher risk than adults. There are also long term implications for their well being. The 
longer investments in children’s health are put off, the greater the costs of repairing the damages. 
Failure to meet children’s needs can have long-term consequences on society as a whole. Health care 
and services are of fundamental importance, but only as a last measure. Preventive, everyday 
measures (practices) such as, healthy eating (access to locally available, nutritional foodstuffs) and life-
styles (opportunities to play and move freely and often) build resilient and strong children. Health 
education and attention to the quality of the physical space of cities can guarantee these opportunities.  
 
3.4 Pillar 4: Learning  
 
Pillar 4: Learning I learn in my city   
Learning Program Goal 4: Improve the potential of cities, to provide for all Albanian children, a range 
of community social and cultural learning opportunities.  
 
LO1: 100% access to formal education provision for children from marginalised communities  
LO2: 100% children of girls and boys respond to feeling they are treated equally in schools  
LO3: Implement child friendly schools model within all the community schools programs 
 
 
A Learning City. The fundamental objective in child friendly educative city must be that the key actors 
in a child’s life recognize that learning is live-long and should occur in quality settings. A city concerned 
with the full development of its children must recognize that education and learning begin at birth and 
should continue throughout life. Just as children’s bodies need sustenance, their brains need affection, 
stimulation, and meaningful interaction through play language, touch, and exploration. The child’s life 
space – the environment, objects and people should be provided equally in the family and the 
community and formal in educational settings.  In collaboration with community, in a child friendly city 
the municipality should provide increased investments in quality education in schools.  The child-friendly 
school model is based on the simple premise that schools can and should operate in the best interests 
of all children and should be inclusive and nurturing. Educational environments must be safe, healthy 
and protective, staffed with trained teachers, equipped with adequate resources and offering conditions 
appropriate for learning using innovative and child-centered, active, inquiry based approaches. Such 
educational quality is important, first of all, because it is integral to fulfilling each child’s fundamental 
right to education; what’s more, improving the quality of education can also lead to gains in access, 
gender equity, empowerment. Schools buildings at all levels should be opened to the community during 
in-school and after-school hours and become a socio-cultural hub of participation and learning. 
 
3.5 Pillar 5: Participation  
 
Pillar 5 Participation:  I participate in my city 
Participation Program Goal 5: Provide opportunities for children to express their views and visions 
and engage in authentic participatory projects 
 
PO1 Participation of at least 50% of all children in a city planning activity in their city within the next 2 years.  
PO 2 Children /youth reference/consultation group to be set up in everyone of the 61 city CFC groups 
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PO3 Coordinated dissemination of media coverage on children’s issues – weekly TV and radio program 
dedicated to children’s needs/issues/ideas 
 
A Participatory City. While a central principal and objective of “Child Friendly City” is the opportunity for 
formal processes of active participation by children with adults – occasions for dialog, listening, deciding 
and making together better life experiences – it is not the only characteristic of a participatory city. When 
Jane Jacobs wrote: “Cities can provide something for everyone only because and only when they are 
created by everyone” she underlined another fundamental aspect of what is implied by a participatory 
city. A CFC is not only a result of participatory government policies and programs but is also the result 
of the way all people – especially children – live their cities on an everyday basis. Its spaces and 
services should facilitate children’s meeting and getting to know the social and cultural diversity that the 
city has to offer. Children need access to open space to play, to meet and to dialogue with others. All 
children, boys and girls, including those with disabilities and the most disadvantaged need to be able 
to enjoy the city’s resources and its public spaces. Involvement in formal and informal activities beyond 
the family provides protection, enhances a feeling of having a meaningful place in the world, builds a 
sense of self and identification, of feeling cared for and being part of a larger community. This 
engagement builds resilience in the youngest citizens.  Participatory streets and cities “for all” increase 
opportunities for children to meet others, establish trusting relationships and acquire a sense of 
belonging to a local community. Inevitably, these occasions can increase young people’s potential 
further improve their cities and neighborhoods and offer opportunities to learn how to do this – with 
others informally and in formal settings. 
 
3.6 Pillar 6 Sustainability: I have a sustainable city  
 
Pillar 6 Sustainability: I have a sustainable city 
Sustainability Program Goal 6:  Support Albanian children’s quality of life by improving the quality of 
their physical and social environment in their households and the community and enhance their 
capacity to contribute to a sustainable future;  
 
SO1: Polluting air emissions are decreased 25% per year over 2 years.  
SO2: Increase the number of recycling and waste disposal units in community and schools by 25% in 2 years 
SO3: Create a child specific place (CFC Hub) in every city 
 
 
A sustainable city The focus of sustainability is to consider children’s rights and needs within each of 
the dimensions of economic development, social development and environmental sustainability, whilst 
building on fair and inclusive opportunities for children to take a leading role in the sustainability projects. 
Investment in children has shown to be a fundamental means to eradicate poverty, boost shared 
prosperity and enhance inter-generational equity. Investment in children and families is also essential 
for strengthening children’s ability to reach their potential as productive, engaged and capable citizens, 
contributing fully to their societies. A focus on sustainability education and sustainable development will 
be central to the lives of children throughout the world and particular those children living in urban 
environments. The role of children in urban programs to support sustainability have had a long tradition 
in child friendly cities as it is clear children have a special interest in the creation of sustainable human 
settlements that will support long and fulfilling lives for themselves and future generations. UNICEF has 
identified three principles driving the agenda of sustainable development goals for children: Sustainable 
development starts with safe, healthy and well-educated children; Safe and sustainable societies are, 
in turn essential for children; and Children’s voices, choices and participation are critical for the sus-
tainable futures we want. Children’s needs and rights are therefore interdependent with sustainable 
development.  
 

4 Child Friendly Cities Program Governance   
 
 
This program has the direct support of the Council of Ministers and will be strongly embedded in the 
structures and practices of the newly created Regional Development Area (RDA) Zones of which there 
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are four. The new municipalities are the result of local elections in June 2015 are all members of a RDA 
and are represented on a RDA board. In order to promote local initiatives with an impact on the 
improvement of lives of the children and families, the Albanian Government has put at the disposal of 
Municipalities, through a Regional Fund administered by RDA boards, a source of funding for the CFC 
initiative that will be based on competitive ideas and projects from Municipalities applying through their 
RDA. It is envisaged that Municipalities would work together to create innovative and participatory 
projects and actions that will benefit the whole of the region, with evidence based reviews and situational 
analysis they will also be encouraged to apply for funding for a variety of external sources. Funding 
sources could be identified with international organisations through international development partners 
such as World Vision, Save the Children, UNICEF and other community NGO’s, as well as public and 
private sector funding within Albania. 
 
The governance model illustrates that for each RDA Zone there will be a Child Friendly Cities Regional 
network made up of representatives from each Municipality. The model provides an example of the full 
model for Zone 2 illustrating that at each Municipality there will be local Child Friendly Cities group and 
for each group there will allocated a child specific place (Child Friendly cities Hub)  in the community. 
The child friendly cities hub (CFCH) in the Municipality will be the centre of activities and projects with 
the diversity of child and families present within the city being represented and having the opportunity 
to engage and participate in decisions made that will impact on their lives.  
 
Governance Goal 1: Ensure actions implemented in Albania under the “Child Friendly City” program 
are sustainable over time and therefore a mechanism for reporting, evaluating and monitoring to provide 
evidence of achieving these goals and the impact on improving children’s lives should be implemented. 
 
4.1 Model of Child Friendly Cities Governance 
 

 
 

Figure 2: Model of Child Friendly Cities Governance 
 

 
 
 
4.2 Phases of implementation  
 
Over a two-year period there are two phases of implementation and delivery of the “Child Friendly City” 
program in Albania.  
 
Phase 1: Governance and Dissemination  (1 year) 
The first phase is the governance phase, where the governance and organisational structures are put 
into place in order to support the effective implementation of the program at the national, regional and 
municipal levels. 
 
The National Government will take steps to guarantee that (a) the CFC Framework for Action is 
disseminated and understood by all involved Ministries and secondary levels; (b) that organizational 
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structures and key figures at RDA and Municipal levels are in place, prepared (trained) and supported 
to (c) activate the first context specific actions projects in favour of CFC, in all RDA’s and as many 
Municipalities possible.   
 
The committee at the Regional Development Areas will adopt and support the principle and strategies 
of CFC Program by assuming a by Board of Partners and relevant RDA technical offices. Organization 
of at least one Board meeting concerning the development of CFC programs and actions at municipal 
levels. Development of competitive and support instruments to deliver resources and know-how to 
Municipal CFC Coordinating Groups. 
 
The two key steps in implementing phase 1 include:  
 
Step 1: Set up Governance Structure.   
• Relevant Ministries and relevant International & National Organizations will be incorporated into the 

program and a Formalised institution of Ministerial NCFC will be constructed with a TOR.  
• Relevant Ministries and organisations will Informed of and provided support to understand the 

principles and objectives of CFC as inherent to their Sectors and responsibilities.  
 

Step 2: Promote National CFC Action Plan 
• Steps toward creation of National CFC Resource and Learning Center  
• Prepare CFC promotional and methodological materials for dissemination. 
• National promotional-communication campaign 
• National CFC  “Kick Off Conference”.  
• RDA level training and co-planning for Municipalities in areas. 
• RDA CFC Networks committees are established.  
 
 
Phase 2: Program delivery (over 2 years)  
 
The second phase will operate at the Municipal Level with the support of the national and RDA network 
committees. It is at this phase when the focus is on program implementation and delivery. The 18 
program objectives based on the six pillars and corresponding goals and four CRC guiding principles 
are operationalized at the local level. The program delivery will be under the coordination of the 
Municipal Child Friendly City Coordinating Committee in collaboration with the community, schools, 
association and – in particular children, young people and families. The key activities at the Municipal 
level that need to be implemented to support the program delivery include:  
• Establishing the institution of inter-sectorial Child Friendly City Coordinating Group 
• Identification of structure / location for Child Friendly Hub 
• Child friendly assessment and participatory co-planning (including children and families) to identify 

feasible and priority Child Friendly Cities activities from the action plan 
• Action Planning and identification of resources, competitive process for securing grants, looking to 

a variety of possible grant sources (NGOs, European Organisations, Private Sector)  
 
 

 
 

5  Monitoring Program Goals  
 
 
To ensure activities implemented in Albania under the “Child Friendly City” program are sustainable 
over time a mechanism for reporting, evaluating and monitoring the impact of the program should be  
provided to generate evidence of how cities are meetings the objectives under the six pillars. Children 
and their families in addition to government officials should be incorporated into a evaluating and 
monitoring design/toolkit that can provide data that illustrates the impact on improving children’s lives 
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should be implemented. The following indicators and measures and a child and parent survey have 
been developed to support this process.  
 
5.1 Child Friendly Cities Goals, Indicators  and Objectives 
 
Six Program Goals, Indicators and Objectives  
 
 
Indicators 
 

 
Objectives  

Play Program Goal 1: Facilitate opportunities for all children in Albania to be active in free 
play, sport and leisure activities and to capitalise on their imagination and creativity 
 
Children’s access to playgrounds, 
parks and gardens  
Child participation in celebrations, art 
and cultural events  
Access to child relevant Museums, 
interactive play spaces  

PLO1: All children have access to a quality playground, green parks 
and/or gardens within 500 metres of their home and a mobile play bus 
available in every city to visit marginal communities. 
PLO2  All children have at least one opportunity per year to 
participate in a public art and/or cultural event. 
PLO3: Children’s museum in each of the RDA zones  

Safety Program Goal 2: Ensure Albania children can meet and socialise in their communities 
without fear of the danger of being, exploited, or exposed to violence and abuse 
 
Children using bikes and walking  
Protection from child labour and 
trafficking  
Adequate emergency preparedness 

SAO 1: Increase by 30% the provision of off-road shared bike and 
walking paths in all cities  
SAO 2: Business and community child friendly neighbourhood 
program implemented in all communities within 2 years 
SAO 3: Emergency preparedness curriculum programs designed and 
delivered in all primary schools within 2 years 

Health Program Goal 3: Support all Albania children to have the best start to life through 
strategies to improve their quality of life,  including their physical, social and emotional well 
being 
Child life-expectancy and children’s 
nutrition improved 
Eradicate effects of poverty on all 
children  
Children’s mental health support 

HO 1: Increase to 50% school /community vegetable gardens and 
healthy food program in schools in next 2 years.  
HO 2: Introduce the baby friendly hospital programs in all major 
hospitals and family friendly child care programs in each city that are 
especially targeted for children from low socio-economic families 
HO 3: Specialist on children’s mental health and well-being to 
regularly visit and service CFC hubs and family friendly child care 
services 

Learning Program Goal 4: Improve the potential of cities, and to provide for all Albanian 
children, a range of community social and cultural learning opportunities  
 
Supporting all children’s school 
attendance and retention  
Gender equity in relation to children 
Education and training systems for all 
children 

LO 1: 100% access to formal education provision for children from 
marginalised communities  
LO 2: 100% children of girls and boys respond to feeling they are 
treated equally in schools  
LO 3: Implement child friendly schools model within all the community 
schools programs 

Participation Program Goal 5: Provide opportunities for children to express their views and 
visions and engage in authentic participatory projects 
 
Organization of governance systems 
for children  
Media coverage of all children’s issues 
Participation by children in political 
process 

PO 1 Participation of at least 50% of all children in a city planning 
activity in their city within the next 2 years.  
PO 2 Children /youth reference/consultation group to be set up in 
every one of the 61 city CFC groups 
PO 3 Coordinated dissemination of media coverage on children’s 
issues – weekly TV and radio program dedicated to children’s 
needs/issues/ideas 
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Sustainability Program Goal 6:  Support Albanian children’s quality of life by improving the 
quality of their physical and social environment in their households and the community and 
enhance their capacity to contribute to a sustainable future 
 
Air quality improve children’s health 
Adequate pollution, recycling and 
waste disposal  
Child friendly housing, child /family 
friendly specific places 

SO1: Polluting air emissions are decreased 25% per year over 2 
years.  
SO2: Increase the number of recycling and waste disposal units in 
community and schools by 25% in 2 years 
SO3: Create a child specific place (CFC Hub) in every city 

 
 
5.2 Measuring Child Friendly Cities Indicators  
 
The child friendly cities indicators are connected to program goals and three objectives linked to each 
activity in the National CFC Action Plan. The measurement of the indicators can be implemented using 
quantitative or qualitative tools. Below is a table identifying key questions from the child friendly cities 
survey4 for children and parents that relates directly to each indicator.  
 
Play  Goal Measurable Indicators  Questions from the Child Friendliness 

 Survey  (Child & Parent ) 
Facilitate opportunities for all 
children in Albania to be 
active in free play, sport and 
leisure activities and to 
capitalise on their 
imagination and creativity 

Children’s access to playgrounds, 
parks and gardens  
 
Child participation in celebrations, 
art and cultural events  
 
Access to child relevant 
Museums, interactive play spaces 

Are there places where children can be in 
contact with nature? 
 
Can children participate in, or observe 
cultural festivals and events?  
 
Are there specific places for children to play, 
for games and sports? 

Safety Goal  Measurable Indicators Questions from the Child Friendliness 
Survey 

Ensure Albania children can 
meet and socialise in their 
communities without fear of 
the danger of being, 
exploited, or exposed to 
violence and abuse 

Children using bikes and walking  
 
Protection from child labour and 
trafficking  
 
Adequate emergency 
preparedness 

Is it safe for children to walk or cycle in the 
community? 
 
Are children protected from being taken away 
by a stranger?  
 
Do children know what to do if there is a 
hazard or disaster in the community? 

Health Goal Measurable Indicators Questions from the Child Friendliness 
Survey 

Support all Albania children 
to have the best start to life 
through strategies to improve 
their quality of life,  including 
their physical, social and 
emotional well being 

Child life-expectancy and 
children’s nutrition improved 
 
Eradicate effects of poverty on all 
children  
 
Children’s mental health support 
 

Are there health check-ups in the community 
when children are sick? 
 
Do children have enough healthy food to eat?  
 
Do children have enough time to play, rest 
and enjoy themselves? 

Learning Goal Measurable Indicators Questions from the Child Friendliness 
Survey 

Improve the potential of 
cities, to provide for all 
Albanian children, a range of 
community social and 
cultural learning opportunities  

Supporting all children’s school 
attendance and retention  
 
Gender equity in relation to 
children 
 
Education and training systems 
for all children 

Do all children go to school regularly? 
 
 
Are boys and girls treated the same way in 
school?  
 
In school are all children respected? 

                                                   
4	Copies of the survey are provided in the annex with a sample of the child and parent surveys that were piloted 
in four cities for verification. 
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Participation Goal Measurable Indicators Questions from the Child Friendliness 
Survey 

Provide opportunities for 
children to express their 
views and visions and 
engage in authentic 
participatory projects 

Organization of governance 
systems for children  
 
Media coverage of all children’s 
issues 
 
Participation by children in political 
process 

Are children asked by the government for 
their opinions about their life or community? 
 
Have children heard about children’s rights 
on public television or radio?  
 
Are children involved in planning or decisions 
for the community? 

Sustainability Goal  Measurable Indicators  Questions from the Child Friendliness 
Survey  

Support Albanian children’s 
quality of life by improving 
the quality of their physical 
and social environment in 
their households and the 
community and enhance 
their capacity to contribute to 
a sustainable future 

Air quality improve children’s 
health 
 
Adequate pollution, recycling and 
waste disposal  
 
Child friendly housing, child 
/family friendly specific places 

Is the air clean, smoke-free and not smelly?  
 
 
Is the community free of garbage or 
including waste water in streets? 
 
Do children have a safe place to live? 
 

 
From this measure each indicator could be given a score between 1-9 this is ranging 1 as critical to 9 as 
excellent.  By scoring the indicators at the beginning of the implementation phase of the program (creating 
a baseline) and then at strategic points throughout the delivery of the program, cities would be able to 
monitor any improvements and the report on the impact of the activities they are implementing. See 
Annex 4 for an example of how this ranking operated when applied using the child friendliness survey in 
the pilot of Albanian cities.  

 
1 2 3 4 5 6 7 8 9 
Critical Bad Highly 

Unsatisfactory 
Unsatisfactory 

- 
Satisfactory Just 

Satisfactory 
+ 

Highly 
Satisfactory 

Good Excellent 
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Annex 1. Alignment Child Friendly Cities Program Albanian National Goals and 
Objective  
 

National Objectives-Goals Links to CFC Objectives-Goals 
Governance Goal:  providing innovative 
citizen-centered good governance.  
 
In the NSDI-II the focus is on the 
establishment, respect and safeguards 
for human rights and guarantees;  
A reformed public administration and 
modern, professional civil service; 
Decentralized government services and 
empowered local government; 
The provision of quality and comparable 
statistical information. (NSDI-II)  
 
The NCSDLG states: Regional/local 
deconcentrated offices, or “vertically 
subordinate directorates,” are 
established by several line ministries, 
such as education, health, labor, social 
affairs, agriculture, and environment, in 
each region and/or former district 
centers. The empowerment of the local 
government and the decentralization 
process  thereof in order to ensure a 
heightened efficiency of local 
government.  

The goal of CFC Framework for Action is to develop 
integrated, multi-sectorial collaborative structures of 
governance that will promote co-operation, social 
cohesion and civic participation and ensure cities invest 
in a quality childhood for all children through a national 
“Child Friendly City” program 
 
 
Provide a multi-sectorial and integrated governance 
structure that will support the implementation of the  
“Child Friendly City” program  
 
Outline a process for government to build capacity and 
awareness to ensure city staff within municipalities have 
the necessary skills and knowledge to be able to 
implement CFC actions, in particular, participatory 
processes with community, including young people, to 
enact policies and implement projects in the best interests 
of children.  
 
CFC governance model envisions (a) a National Inter-
ministerial and CFC committee and National Resource 
Center; (b) for each RDA Zone a Child Friendly Cities 
Regional Node (in Board of Partners) and CFC network 
made up of representatives from each Municipality. (c) In 
each Municipality there will be local Child Friendly Cities 
public-private inter-sectorial coordinating group   
 
To provide a system of equitable distribution of funds and 
services by government that will facilitate individuals and 
organisations to implement projects that improve the 
quality of all children’s lives in the cities and towns of 
Albania.  
 
To offer procedures for monitoring and evaluating the 
impact of the “Child Friendly City” program to provide 
evidence of the improvement of children’s lives as a result 
of the implementation of projects and activities identified 
in municipal strategies and action plans.   
 

National Objectives-Goals Links CFC Objectives-Goals 

Sustainability Goal. Ensuring growth 
through connectivity and the sustainable 
use of resources.  
 
The NSDI-II is based on the application 
of globally accepted principles of 
sustainable development, in particular 
as related to CFC: Human development 
and social cohesion; and Participation 
and consultation. (NSDI-II) 

Sustainability Pillar.  Sustainable development starts with 
safe, healthy and well-educated children; Safe and 
sustainable societies are, in turn essential for children; 
and Children’s voices, choices and participation are 
critical for the sustainable futures we want. 
 
Sustainability goal:  to support Albanian children’s quality 
of life by improving the quality of their physical and social 
environment in their households and the community and 
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Environmental cross cutting strategy 
(ECCS) future challenges aim to 
improve the urban air quality through:A 
better planning, a better management 
and better ways of using the 
technological progress in the industry 
and transport sectors; Investments in 
public education and awareness, thus to 
influence in individual behavior, in using 
the alternative transport etc. To improve 
addressing challenges of climate 
change: Increasing public awareness to 
climate change adaptation.  
 
The strategic framework for NCSDLG 
includes Strategic Goal 3: Foster 
Sustainable Local Development.  
 

provide support to enhance their capacity as agents in 
contributing to a sustainable future 
 
Sustainability goal: all children from an early age (and 
through them, their families) to be engaged in local and 
global sustainable development initiatives and be 
educated about, and active in improving the quality of the 
physical and social environment in order to support a 
sustainable future for all. 

National Objectives-Goals Links to CFC Objectives-Goals 

Social Cohesion Goals. The most 
important resource in Albania is its 
people, and by extension its society and 
culture.  
 
In the NSDI-II the human and social 
dimensions of Albania will underpin 
economic growth and prosperity 
through: 
A modern educational system that has 
students’ needs and interests at its core; 
A universal and quality health care 
system accessible to all resident 
Albanians;. 
A stronger social protection system;  
Social inclusion where society enables 
all Albanians equal access; 
Gender equality and equality of 
opportunity; 
A vibrant arts and cultural heritage; and 
greater access to and involvement in 
sports. (NSDI-II)  
 
 
To achieve the vision of  NCSDLG there 
is a need to: Increase the participation of 
the citizens and groups of interest in the 
local government decision-making 
process.  
 

Education and Learning goals: Improve the potential for 
cities to achieve universal access to early childhood 
education for all Albanian children and quality education 
throughout their life and to be exposed to a range of social 
and cultural learning opportunities in schools, community 
center, in the city and in rural and natural settings.  
 
Health and well-being goal: Support all  Albania children 
to have the best start to life through strategies to address 
inequity and poverty by improving their quality of life,  
including their physical, social and emotional well-being; 
Have a healthy life through access to health services and 
facilities, a healthy lifestyle and health education 
 
Safety and Protection goal: Ensure Albania children can 
meet and socialize in their communities without fear of the 
danger of being abducted, exploited, or exposed to 
violence and abuse; 
 
Safety and Protection goal: universal access to quality 
services, feel protected and not discriminated against in 
all areas of their life;  
 
Cross-cutting principles of Non-Discrimination (CRC 
Article 2) - A child friendly Albanian city is friendly and 
inclusive for all children. It needs to seek out and give 
special attention to any children who are suffering 
discrimination or are often invisible to the everyday 
processes of supporting children. 
 
Play and learning goals: Facilitate opportunities for all 
children in Albania to be active in free play, sport and 
leisure activities and to capitalize on their imagination and 
creativity;  
 
Participation goal: Recognize that an inclusive city or 
village provides opportunities for social participation and 
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that Albania should provide Child Friendly places that 
support a variety of opportunities where children are 
engaged in everyday involvement in cites as well as 
authentic participatory projects to creatively express their 
views and visions for the city according to their skills and 
capacities. Acquiring, as such: active citizenship, identity 
and a sense of belonging to the community. 
 
 

National Objectives-Goals Links to CFC Objectives-Goals 

Social Inclusion Goals.  Involves 
measures to enable individuals and 
groups to access public services so that 
they can participate to the fullest extent 
of their abilities in social, economic and 
political life of the society in which they 
live. (SIPD)  
 
Policies that support inclusion therefore 
aim to ensure access of all citizens to 
good quality public services and to 
access public goods that enhance their 
well-being. Social inclusion is therefore 
not solely determined by policy 
statements, objectives and targets 
elaborated in specific sector strategies. 
(SIPD)  

Cross-cutting principles: Non-Discrimination (CRC Article 
2) - A child friendly Albanian city is friendly and inclusive 
for all children. It needs to seek out and give special 
attention to any children who are suffering discrimination 
or are often invisible to the everyday processes of 
supporting children. 
 
Cross cutting Principles:  Children expressing their views 
(CRC Article 12)- A child friendly Albanian city ensures all 
children are visible and have opportunities to express 
their opinions and for those opinions to be taken 
seriously. Children’s participation as active citizens of the 
city allows a city to fulfil its rights for children, to value and 
acknowledge the role children and young people can play 
in creating a vibrant city. The process involving children 
and young people in building a child friendly city 
acknowledges 
 
 

National Objectives-Goals Links to CFC Objectives-Goals 
 

Territorial-Urban Development Goals: 
Territorial planning and sustainable 
development at each level and full 
integration with each sector through 
urban regeneration and new models. 
 
In the NSDI-II these include:  
Better planning at the regional and 
national levels in compliance with the 
new administrative-territorial division;  
Improve design standards; and 
strengthen overall planning capacities; 
Urban regeneration and social and 
economic integration of informal 
buildings;  
Improve national road and street 
network maintenance, performance and 
safety.   
 
 
 

New Regional Development and Infrastructure Plans as 
well as the Urban Planning Regulations will contain Child 
Friendly “quality parameters” and design guidelines. 
These should be expressed in general planning principles 
and detailed in each Municipal Plan’s applied norms and 
standards.   
 
A National Children’s Museum and CFC Resource 
Center, Regional CFC Centers and Municipal CFC Hubs 
are envisioned. They should to the greatest extent be 
established through the regeneration of existing 
structures; be the result of inclusive participatory 
processes and take into account Child Friendly Space 
parameters 
 
Safety Goal: Efforts to make city and village streets safe 
and accessible (sidewalks, bicycle paths, greenways, 
etc.) to children and other non-motorized, 
“disadvantaged” categories.  
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Annex 2:  Definition of Guiding Child Rights Principles of the “Child Friendly 
City” program 
 
Building on the foundations of the UNICEF Child Friendly Cities international the “Child Friendly City” 
program will be guided by four key cross cutting principles from the Convention on the Rights of the 
Child:  
 
1. Non-discrimination (CRC Article 2) - A child friendly Albanian city is friendly and inclusive for all 
children. It needs to seek out and give special attention to any children who are suffering discrimination 
or are often invisible to the everyday processes of supporting children. These marginalised and 
vulnerable child groups who need special attention include children with disabilities, Roma children, 
children living in poverty, street children, working children, children from minority ethic groups and very 
young children.  
 
2. Best Interests of the child (CRC Article 3) - A child friendly Albanian city ensure the best interests of 
the child are of primary consideration in all policies and actions concerning the health and well being of 
children in the city. All actions of a municipality affect children, directly or indirectly, so the governance 
structure supporting children should be inter-sectorial involving all departments. In particular those 
departments mandated with the responsibility of safety and protection, health, education, environment 
(including the quality of the physical environment and urban development) and civic rights and 
participation, should be members of the Child Friendly Albania governance unit in a city.  
 
3. Every child’s right to a quality of life (CRC Article 6) - A child friendly Albanian city seeks to support 
children’s quality of life by providing the best start to life and optimal conditions for a happy and healthy 
childhood. Supporting children’s holistic development means considering the lasting implications of 
children growing up in poverty on children’s physical, emotional, psychological, social development and 
educational attainment 
 
4. Children expressing their views (CRC Article 12)- A child friendly Albanian city ensures all children 
are visible and have opportunities to express their opinions and for those opinions to be taken seriously. 
Children’s participation as active citizens of the city allows a city to fulfil its rights for children, to value 
and acknowledge the role children and young people can play in creating a vibrant city. The process 
involving children and young people in building a child friendly city acknowledges their important role in 
the present and the country commitment to them for a better future.  
 
These principles will guide the “Child Friendly City” program by intersecting as cross-cutting themes in 
all six of inter-sectorial integrated pillars informing the program. 
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Annex 3: Example of Child Friendliness Graphing of Survey Data with INdicators 
 
 
Safety Goal  Measurable Indicators Questions from the Child Friendliness Survey 
Ensure Albania 
children can meet 
and socialise in their 
communities without 
fear of the danger of 
being, exploited, or 
exposed to violence 
and abuse 

Children using bikes and 
walking  
 
Protection from child labour 
and trafficking  
 
Adequate emergency 
preparedness 

Is it safe for children to walk or cycle in the community? 
 
Are children protected from being taken away by a 
stranger?  
 
Do children know what to do if there is a hazard or 
disaster in the community? 
 

Chart 1 is an example of the survey results for four cities focusing on the goal of Safety. In this graph 
the data has been collated to reveal only those children and parents who stated that the indicators of 
safety were true for their city. The results show that in children and parents in the four cities ranked 
these indicators poorly – with the only indicators to score above a satisfactory (50%) was children in 
Tirana’s perceptions of their capacity to walk and ride safely in the community.  

 
 
Chart 2 is an example of the survey results for children and parents only from the city of Korca 
focusing also on the indicators around safety. These results show in more detail how unsatisfactory 
the safety ranking is for each indicator. We can see here that the majority of children (75%)  in Korca 
ranked their concerns about being taken away by strangers as critical or bad, this was somewhat 
higher than the perceived concern by parents where only 50% of them ranked this safety issue as a 
concern.  

 
 
 
Annex 5 Child Friendliness Survey Child and Parent – Graphs for all four cities 
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Play - I play in my city  

There are specific places for children to play, for games and sports
There are places where children can be in contact with nature
Children participate in, or can observe cultural festivals and events
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Participation - I participate in my city 
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Learning - I learn in my city 
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Annex 6 Child Friendliness Survey Child and Parent  
 
 

 
 

UNICEF Child Friendly Community Self Assessment Tool  
Children / Youth 

 
How old are you?           Are you...? 
 

 
Age          a Girl  □ or a Boy  □ 
  

 
 

My Play & Cultural Activities  
Never 
True 

Sometime 
True 

Mostly 
True 

 
 

Comm
ents 

✔ ✔ ✔ 

 

1. In my community I have 
places for play, games and 
sports 

  

 

 

 

2. I have enough time to play, 
rest and enjoy myself 

  

 

 

 

3. I have play places in my 
community that can be 
used by children with 
physical disabilities 

  

 

 

 

4. In my community there are 
places where I can be in 
contact with nature 

 

 

 

 

 

5. I participate in, or observe 
cultural festivals and events  

 

 

 

 
 

 

My Participation & Citizenship 
Never 
True 

Sometime
True 

Mostly 
True 

 
 

Comm
ents ✔ ✔ ✔ 

 

1. I help with projects to change 
my community 

    



 28 

 

2. I am involved in planning or 
decisions for the community 

    

 

3. I get asked by the government 
for my opinions about my life or 
my community* 

*City council, mayor, etc. 

    

 

4. I have heard about children’s 
rights on public television or 
radio  

    

 

5. I have access to the Internet 
and feel connected to what 
happens beyond my community 

    

 
 

My Safety & Protection 
Never 
True 

Sometime
True 

Mostly 
True 

Comm
ents 

✔ ✔ ✔ 

 

1. I feel safe using buses or other 
public vehicles  

    

 

2. It is safe for me to walk or cycle 
in my community 

    

 

3. I know who to report to and 
where to get help if I feel in 
danger 

    

 

4. I know what to do if there is a 
hazard or disaster in my 
community  

    

 

5. I know about the risks of using 
the Internet 

    

 

6. I feel safe from being 
bullied by other children  

    

 

7. I feel protected from 
gangs/armed groups 

    

 

8. I feel protected from being 
taken away by a stranger 
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9. I feel safe from violence and 
abuse 

    

 

10. There are adults outside of 
my family who I can talk to 
freely about abuse or 
violence 

    

 

11. I believe children respect each 
other at my school without risk 
of being hassled or bullied 

    

 

12. I feel welcome and included in 
my community 

    

 
 
 
 

 

My Health  
Never 
True 

Sometime
True 

Mostly 
True 

Comm
ents 

✔ ✔ ✔ 

 

1. I can go for health check-ups in 
my community when I am sick 

    

 

2. I have enough healthy food to 
eat  

    

 

3. I have enough safe water to 
drink at home 

    

 

4. I have a clean toilet I can use at 
home  

    

 

5. I have enough water for 
washing at home  

    

 

6. I feel safe at home     

 

7. I can use public toilets safely 
and easily in my community 
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My Environment 
 

Never 
True 

Sometime
True 

Mostly 
True 

Comm
ents 

 

1. My community is free of 
garbage or including waste 
water in streets 

    

 

2. The air in my community is 
clean, smoke-free and not 
smelly 

    

 
 

 
My Education 

 
Never 
True 

Sometime
True 

Mostly 
True 

 
 

Comm
ents 

✔ ✔ ✔ 
 

 

1. I go to school regularly 
 

    

 

2. Boys and girls are treated the 
same way in school 

    

 

3. I get enough attention from my 
teachers  

    

 

4. I learn about being healthy at 
school 

    

 

5. I learn how to protect the 
environment at school  

    

 

6. I have been taught what my 
rights and the Convention on 
the Rights of the Child 

    

 

7. I believe my ideas are listened 
to by teachers in my school 

    

 

8. I have free time at school to 
play games and sports, rest and 
spend time with friends 
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My Education 

 
Never 
True 

Sometime
True 

Mostly 
True 

 
 

Comm
ents 

✔ ✔ ✔ 
 

 

9. There is enough good water for 
drinking and washing in my 
school 

    

 

10. There is a clean toilet in my 
school that I can use easily and 
safely 

    

 

11. In my school there are adults 
who I feel safe talking to about 
my problems and feelings  

    

 

12. In my school all children are 
respected  

    

 

13. In my school children with 
disabilities are respected and 
given equal treatment 

    

 

14. I am disciplined without being 
physically hurt at school 

    

 

15. I have opportunities to give my 
opinion about school decisions  

    

 

16. My school is accessible to 
children with disabilities 

    

 
 
 
 


