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Disclaimer
The material in this report is of a general  
nature and should not be regarded as 
legal advice or relied on for assistance in 
any particular circumstance or emergency 
situation. In any important matter, you should 
seek appropriate independent professional 
advice in relation to your own circumstances. 
The Commonwealth accepts no responsibility 
or liability for any damage, loss or expense 
incurred as a result of the reliance on 
information contained in this report.
This report has been prepared for consultation 
purposes only and does not indicate the 
Commonwealth’s commitment to a particular 
course of action. Additionally, any third 
party views or recommendations included 
in this report do not reflect the views of the 
Commonwealth, or indicate its commitment  
to a particular course of action.

Copyright
© Commonwealth of Australia 2018

The material in this report is licensed  
under a Creative Commons Attribution— 
4.0 International license, with the exception of:

 – the Commonwealth Coat of Arms
 – this department’s logo
 – any third party material
 – any material protected by a trademark, and
 – any images and/or photographs.

More information on this CC BY license  
is set out as follows:
Creative Commons website— 
www.creativecommons.org
Attribution 4.0 international (CC by 4.0)— 
www.creativecommons.org/licenses/by/4.0.
Enquiries about this license and any  
use of this document can be sent to:  
copyright@communications.gov.au

Third party copyright
The department has made all reasonable 
efforts to clearly identify material where  
the copyright is owned by a third party. 
Permission may need to be obtained  
from third parties to re-use their material.

Attribution
The CC BY licence is a standard form  
licence agreement that allows you to copy  
and redistribute the material in any medium  
or format, as well as remix, transform, and 
build upon the material, on the condition that 
you provide a link to the licence, you indicate  
if changes were made, and you attribute  
the material as follows:

 – Licensed from the Commonwealth of 
Australia under a Creative Commons 
Attribution 4.0 International licence.

Enquiries about the use of any material  
in this publication can be sent to:  
copyright@communications.gov.au

Using the Commonwealth 
Coat of Arms
Guidelines for using the Commonwealth Coat 
of Arms are available from the Department  
of the Prime Minister and Cabinet website  
at www.pmc.gov.au/government/its-honour

Artwork
Artist: Bradley Kickett

Warning
Aboriginal and Torres Strait Islander peoples 
are warned that this product may contain 
images of deceased people.

Acknowledgement of Country 
and Traditional Owners
The Department of Communications and  
the Arts shows respect by acknowledging  
the Traditional Custodians of Country 
throughout Australia and their continuing 
connections to land, waters and communities. 
We pay our respect to their cultures and  
Elders past, present and future.
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Message from 

Our Secretary

I acknowledge the incredible contribution Aboriginal 
and Torres Strait Islander staff and stakeholders make 
to this department and it gives me great pleasure to 
present the Department of Communications and the 
Arts’ 2018–2019 Reconciliation Action Plan (RAP). 

This plan outlines the actions we will all take  
in our journey towards national reconciliation.

The communications and arts sectors are key  
enablers of Australia’s economic and social success 
and touch the lives of all Australians. In much of 
the work that we do, we—along with our portfolio 
agencies—are uniquely placed to have a positive 
impact on reconciliation. 

Our big-ticket telecommunications and infrastructure 
projects are changing the very fabric of the nation  
by extending connectivity beyond our cities to remote, 
rural and regional areas. We are continuing to improve 
telecommunications infrastructure in regional areas 
through our Mobile Black Spot Program, and by 
completing the rollout of the National Broadband 
Network by 2020. One of our priorities is to ensure 
all Australians have access to the tools they need to 
participate productively in an increasingly digital world. 

Many of our arts and culture policies and programs 
also have a vital role to play in our reconciliation 
journey. These include the ongoing commitment  
to preserve and celebrate Indigenous languages,  
to repatriate Indigenous ancestral remains to country  
and to provide support for Indigenous art centres 
across Australia. 

I commit to all of the actions outlined in this Reflect 
RAP. Within the department, this includes cultural 
awareness training, a pilot mentoring program, 
secondment opportunities and cross-portfolio training 
for Indigenous staff, and continuing to support, 
maintain and increase our Indigenous workforce.

I commend to you this RAP and call on all staff  
to consider how your work affects Aboriginal  
and Torres Strait Islander peoples, both within the 
department and externally. Reconciliation is everyone’s 
responsibility and it will take commitment from all  
of us to deliver on these foundation RAP actions  
in a practical and meaningful way. 

I want to thank the Indigenous Staff Network,  
the RAP Working Group and everyone else involved  
in the creation of our 2018–2019 Reflect RAP.

Mike Mrdak AO
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Message from 

Reconciliation Australia

Reconciliation Australia is delighted to see  
the Department of Communications and the Arts  
continue its reconciliation journey and to formally 
endorse its Reflect RAP. 

Through development of this Reflect RAP,  
the Department of Communications and the Arts  
continues to play an important part in a community  
of over 1,000 dedicated corporate, government, 
and not-for-profit organisations that have formally 
committed to reconciliation through the RAP program 
since its inception in 2006. RAP organisations  
across Australia are turning good intentions into 
positive actions, helping to build higher trust, lower 
prejudice, and pride in Aboriginal and Torres Strait 
Islander cultures.

Reconciliation is no one single issue or agenda. 
Based on international research and benchmarking, 
Reconciliation Australia defines and measures 
reconciliation through five critical dimensions: race 
relations; equality and equity, institutional integrity; 
unity; and historical acceptance. All sections of the 
community—governments, civil society, the private 
sector, and Aboriginal and Torres Strait Islander 
communities—have a role to play to progress  
these dimensions. 

The RAP program provides a framework for 
organisations to progress reconciliation within their 
spheres of influence. This Reflect RAP provides the 
Department of Communications and the Arts a 

roadmap to lay the foundations for its reconciliation 
journey. Through implementing a Reflect RAP, 
the Department of Communications and the Arts 
will strengthen the governance, relationships and 
understanding required for effective future RAPs  
and reconciliation initiatives. 

We wish the Department of Communications and 
the Arts well as it takes these first critical steps in its 
reconciliation journey. We encourage the organisation 
to embrace this journey with open hearts and minds, 
to grow from the challenges, and to build on the 
successes. As the Council for Aboriginal Reconciliation 
reminded the nation in its final report: ‘Reconciliation  
is hard work—it’s a long, winding and corrugated road, 
not a broad, paved highway. Determination and effort 
at all levels of government and in all sections of the 
community will be essential to make reconciliation  
a reality.’

On behalf of Reconciliation Australia, I commend  
the Department of Communications and the Arts  
on this RAP, and look forward to following its  
ongoing reconciliation journey.

Karen Mundine  
Chief Executive Officer,  
Reconciliation Australia
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Message from 

Our SES Indigenous Champion

As SES Indigenous Champion for the Department  
of Communications and the Arts, I am proud to 
have been part of the development of this RAP and 
commend it to your attention. The RAP sets out how 
we will reflect on our existing relationships, forge new 
ones, and foster an environment that supports and 
encourages Aboriginal and Torres Strait Islander staff. 
The RAP, the department’s first since the integration 
of the arts function in 2015, is a positive step in our 
ongoing journey of reconciliation.

Since becoming the department’s Indigenous 
Champion in 2016, I have been privileged to  
see first-hand the pride our Aboriginal and Torres  
Strait Islander staff have in their cultures, as well 
as the strengths and capabilities they bring to our 
workforce. It has also been encouraging to witness  
in my discussions with the leadership team and  
other departmental staff a firm commitment  
towards increasing understanding of, and respect  
for, the diversity of Aboriginal and Torres Strait  
Islander cultures.

However, there is more we can do to embed 
reconciliation into our work and organisational  
culture as we continue our journey. The RAP  
provides a framework for bringing into focus  
the practical actions we can take to advance 
reconciliation within our sphere of influence.

I congratulate the department’s RAP Working  
Group and the Indigenous Staff Network on its 
outstanding work in consulting, preparing and 
finalising this RAP. Working Group members  
should be proud of what they have achieved.  
I also thank the many other people around the 
department who have provided support and  
feedback throughout the process. I look forward  
to working with staff over the next year to  
implement the RAP and build on the foundation  
it provides.

The reconciliation journey is one that we all need  
to travel on together. I encourage you all to do what 
you can to help make the goals and ambitions set  
out in this RAP a reality.

Dr Stephen Arnott PSM
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The Department of Communications and the Arts strives to be a 
place where the contributions of Aboriginal and Torres Strait Islander 
peoples is woven into the fabric of our core business. We recognise 
and celebrate the enduring connection of Aboriginal and Torres Strait 
Islander peoples to Australia’s lands and waters, and we are committed 
to working towards a reconciled, just and equitable nation.

This RAP will contribute towards our strategic priorities to foster  
an environment in which all Australians benefit from access to  
diverse communications services and artistic and cultural experiences.  
This will be achieved by embracing a whole of department approach  
to building stronger internal and external relationships with Aboriginal 
and Torres Strait Islander peoples, organisations and communities;  
and by promoting and adopting a best practice approach to leadership, 
education, and employment opportunities for all staff.
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We will: 
 – continue to develop and maintain mutually 

beneficial relationships with Aboriginal 
and Torres Strait Islander communities  
and stakeholders in delivering our work

 – provide employment and development 
opportunities for Aboriginal and Torres Strait 
Islander peoples in our workplace and through  
our programs

 – continue to recognise the important contribution 
Aboriginal and Torres Strait Islander peoples  
make to workplace culture, and we acknowledge 
how their unique skill sets are a valuable asset  
to achieving our strategic priorities

 – promote our inclusive and diverse culture  
and raise our profile as a workplace with  
a high level of cultural awareness

To achieve these aims our 
measurable deliverables are:
 – to aim to increase and maintain the representation 

of Indigenous employees at 4.5 per cent of our  
work force in 2018

 – to establish a strong foundation for the delivery  
of future RAPs with deliverables developed 
in response to feedback from the Indigenous 
Staff Network and in close consultation with 
Reconciliation Australia

 – to raise staff cultural awareness through  
targeted training opportunities and through  
active participation in NAIDOC Week and  
National Reconciliation Week

 – to continue to work across the Australian 
government to embrace opportunities for our 
Indigenous staff to participate in learning and 
development initiatives

Together, we will accept, learn and embrace  
Australian Indigenous cultures and ensure they 
become part of our day-to-day business, internally  
and in the communities in which we operate. 
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Consultation 
The department recognises that 
effective consultation requires openness 
about why people are being consulted, 
how they will be consulted and how 
they are able to affect the outcome. 

Decisions and activities that affect Aboriginal  
and Torres Strait Islander staff will be coordinated  
in full consultation with these staff regardless  
of their location.

The way we interact with people reflects our 
commitment to create and maintain an inclusive  
and respectful workplace where all our staff are 
valued. As part of this, we work in partnership  
with Aboriginal and Torres Strait Islander peoples  
to create an environment that supports Aboriginal  
and Torres Strait Islander staff and stakeholders.

Two Indigenous 
Trainees and two 

Indigenous Graduates 
joined the department  

in 2017–2018.



9DEPARTMENT OF COMMUNICATIONS AND THE ARTS

2018–2019RECONCILIATION ACTION PLAN

Our business 
Our purpose is to realise the potential 
of digital technologies and foster an 
environment which supports diverse 
communications services, and vibrant 
artistic and cultural experiences.

The evolving nature of technology across the globe 
presents Australia with many opportunities and 
challenges as we work to build robust foundations  
for the future. 

We are leading the Australian Government’s efforts to:

 – invest in infrastructure that supports innovation 
and productivity and reflects changing consumer 
preferences, including high-quality, reliable and 
secure communications networks, and artistic  
and cultural institutions that both celebrate  
and inspire creativity

 – harness digital disruption in the communications 
sector, enabling the digital transition of the 
Australian economy by transforming traditional 
business models and creating new competitive 
landscapes

 – ensure consumers can access diverse, high-quality 
Australian content via new digital platforms

 – support Australian communities to learn about, 
enjoy and participate in a wide range of artistic  
and cultural endeavours across all art forms, 
recognising the significant role of Aboriginal  
and Torres Strait Islander arts and cultures  
in our national story

We aim to be an employer of choice for diversity  
and inclusion, and are committed to promoting  
a respectful culture and building a workforce that 
reflects the diversity of the Australian community in 
its entirety. As of 31 December 2017, we employed 
530 staff (permanent Australian Public Service staff) 
and, at that time, 3.8 per cent of the department’s 
employees chose to identify as Aboriginal or Torres 
Strait Islander peoples. Our goal is to increase and 
maintain representation of Indigenous employees  
at 4.5 per cent of our work force in 2018. This will 
be achieved through the delivery of an Indigenous 
Employment Strategy in 2018.
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Our RAP journey
A Reflect RAP is a foundation  
document that demonstrates  
our commitment to reconciliation  
by outlining the steps we will take  
to consult and build relationships  
with Aboriginal and Torres Strait 
Islander staff and stakeholders. 

Choosing to deliver a Reflect RAP is an 
acknowledgement by the department that time  
needs to be taken to create a plan that is achievable 
and creates the required base for the delivery of  
future mutually beneficial and sustainable RAPs.  
This is just the beginning of the reconciliation  
journey and we commit to actively working on the  
next RAP to ensure the conversation is maintained 
and the deliverables are actioned and measured  
and communicated to staff on an ongoing basis.

Our RAP is centred on the essential reconciliation 
principles outlined by Reconciliation Australia: 
Respect, Relationships and Opportunities:

 – Respect— we will demonstrate respect for 
Aboriginal and Torres Strait Islander peoples, 
cultures, lands, and histories by providing regular 
and diverse cultural awareness opportunities  
and encouraging all employees to participate  
in cultural activities over the life of the RAP

 – Relationships—we will work to build strong  
and supportive relationships that are inclusive  
and respectful of Aboriginal and Torres Strait 
Islander peoples

 – Opportunities—we will improve strategies  
to recruit, retain and provide professional and  
personal learning and development opportunities 
for Aboriginal and Torres Strait Islander people

This is our first RAP since the integration of the  
arts function in 2015, and it was created by the  
RAP Working Group in full consultation with the 
Indigenous Staff Network. 
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The RAP was developed by the RAP Working Group  
in collaboration with the Indigenous Staff Network  
and with support from across the department.
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Reconciliation  
in action 
The department plays a vital role in 
building the foundations for a forward-
looking, flexible communications sector 
that will help Australia transition to  
the digital economy. 

We also support the nation’s vibrant arts sector,  
which reflects our diversity. This sector has a significant 
and growing reach; a reach that encompasses our 
cities and towns and extends into remote Australia  
and beyond our vast shoreline.

In all of our work, we strive to build and maintain 
positive and effective partnerships with Aboriginal  
and Torres Strait Islander peoples, as well as the 
broader Australian community.

The department is committed to working with  
its 18 portfolio entities to promote and encourage 
reconciliation. Some of our portfolio agencies have 
expressed their commitment to reconciliation by 
developing their own RAPs whilst others have 
successfully articulated reconciliation goals  
in other corporate documents.

59 staff have 
commenced the Core 

Cultural Learning: 
Aboriginal and Torres 

Strait Islander Australia 
Foundation Course  

in 2017–2018.
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Engaging with  
Indigenous businesses

The Commonwealth Indigenous Procurement  
Policy (CIPP) is intended to significantly increase 
the rate of purchasing from Indigenous enterprises, 
helping to drive Indigenous economic development 
and strengthen the Indigenous business sector 
and, in turn, increase opportunities for Indigenous 
employment.

The CIPP took effect on 1 July 2015 and mandates  
a target for the Communications and the Arts  
portfolio for the purchase of goods and services  
from Indigenous enterprises. 

Our target for 2015–2016 was 5 procurements,  
we achieved 7. Our target for 2016–2017 was  
28 procurements. With the help of our agencies,  
along with an improved result from the department, 
the portfolio achieved 204 procurements in this  
period valued at $13.7million in total. It is expected 
that the portfolio achievement for 2017–2018 will at 
least equal, if not better, that of 2016–2017, revealing  
a positive trend in supporting Indigenous businesses.

We have improved our performance based on  
the previous financial year because staff are more 
aware of the policy and have been more proactive  
in seeking to do business with Indigenous businesses.  
For example, a number of procurements associated 
with the move to the Nishi building were undertaken 
with Indigenous businesses, in particular the 
associated fitout. Ongoing contracts established  
under the policy include the provision of some paper 
and office supplies, security and cleaning services.  
We have also engaged an Indigenous supplier  
to manage some of our events.

Initiatives to keep awareness of the policy at a high 
level include regular news stories on the intranet; 
notices on the communications screens around the 
department; articles in the regular departmental 
newsletter and establishing better channels of 
communication with our portfolio agencies. 

In this regard, the Secretary wrote to all our agencies 
on 1 February 2017 seeking their support in assisting 
the Minister in meeting the portfolio’s obligations under 
the policy. Many agencies have responded and it is 
expected that more will respond for the current year’s 
reporting round. All agencies are supportive of the 
policy despite it not being mandatory for most of them.

At an operational level, we have established a good 
working relationship with portfolio agencies to further 
improve our engagement with the Indigenous business 
sector. This assists in furthering the outcomes of the 
CIPP and providing more employment opportunities  
to Indigenous Australians.
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Jawun Australian Public 
Service Secondment Program 

In 2017 the department sponsored employee Megan 
Lane to participate in the Jawun Australian Public 
Service Secondment Program. Jawun is an Indigenous 
organisation that brokers partnerships between 
government, corporate, philanthropic and Indigenous 
Australia. This program focuses on increasing the 
cultural awareness of participants and building 
capacity among Indigenous peoples.

Megan spent six weeks in Alice Springs helping 
Nganampa Health Council (NHC) transition from  
a paper based to an electronic purchase order  
system. The program included a Smoking Ceremony 
and morning tea with some Arrente Traditional 
Owners, a cross cultural fireside conversation,  
a presentation on Empowered Communities and  
visits to a number of Aboriginal organisations  
including Western Desert Dialysis.

‘I feel very privileged to have had the opportunity  
to work with an Indigenous organisation as well  
as experiencing what I have come to think of as the 
‘feeling’ of the central desert… I worked with a warm 
and dedicated team of people at NHC and hope that 
I left them further advanced on their transition to an 
electronic purchase order system,’ said Megan of her 
time with NHC in Alice Springs.

Participants had the privilege of visiting the remote 
Aboriginal community of Amata, spending time 
with children at the Youth Centre, including playing 
basketball and attending the Friday night disco. 
Stanley Douglas, Amata Traditional Owner and  
senior custodian for Walinynga (Cave Hill, a rock  
art site), told his part of the story of Wati Nyiru who, 
overcome by lust, pursues Seven Sisters across the 
Australian desert. He answered questions about  
the rock art and pointed out the opening at the  
back of the cave through which the sisters are  
said to have escaped.

Megan reflected ‘this unforgettable experience 
provided me with a valued insight into the  
creativity, resourcefulness, patience and  
humour of Aboriginal people’.
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Communication—  
making a difference  
in regional and remote 
communities

NBN Co Limited’s Sky Muster Satellite Service  
and Mobile Black Spot Programs are making a  
difference in regional and remote communities.

NBN Co Limited’s satellite service is a key component 
of its multi-technology mix, providing affordable and 
fast internet for regional, rural and remote communities 
where no other technology is available. Access to the 
digital economy and online services offer enormous 
opportunities for people in these communities, and 
many of Australia’s remote Aboriginal and Torres  
Strait Islander communities will be served by NBN’s  
Sky Muster satellite service. 

The National Broadband Network (NBN) will 
assist businesses in these communities to improve 
productivity, reduce costs and access new markets.  
The satellite service will provide broadband internet 
access with enough capacity to provide for services, 
from basic web browsing and banking transactions 
through to more advanced applications such as 
e-health services and distance education. As of  
12 October 2017, there were 80,000 premises 
connected to the Sky Muster service. 

As of 2018, there are 92 Aboriginal and Torres Strait 
Islander community organisations receiving Sky Muster 
services through NBN Co’s PIP. The Northern Territory 
has the highest number with 37 Aboriginal and Torres 
Strait Islander organisations.

The Australian Government has committed  
$220 million to the Mobile Black Spot Program to 
improve mobile coverage across Australia. Together 
rounds one and two will deliver almost $600 million  
in new investment towards improving mobile coverage 
in regional and remote Australia, delivering 765 
new mobile base stations by 2018. 150 Indigenous 
communities are expected to benefit from improved 
mobile coverage under rounds one and two of  
the program. 

Indigenous repatriation

The department is recognised as the lead Australian 
Government agency on policy matters concerning 
the return of Aboriginal and Torres Strait Islander 
ancestral remains and secret sacred objects to their 
community of origin. The return of ancestral remains 
and secret sacred objects facilitated by the Indigenous 
Repatriation program promotes healing and justice  
for Aboriginal and Torres Strait Islander peoples,  
and is a pathway to reconciliation for all. Repatriation 
provides an opportunity to right the wrongs of the 
past and helps to build positive relationships between  
Indigenous peoples, governments, collecting institutions 
and private holders. 

We acknowledge that Aboriginal and Torres Strait 
Islander peoples have a responsibility to their ancestors 
to bring them back to Country in accordance with 
traditional customs and laws, and that traditional 
custodians are the focal point of repatriation.  
The Program aims to empower Aboriginal and  
Torres Strait Islander peoples to increase their role  
and capacity in managing the return and care of  
their ancestors’ remains and secret sacred objects.

Since we assumed responsibility for the Program  
in 2015, there have been multi-institution repatriations 
from the United Kingdom and Germany, and the first 
repatriation of ancestral remains from Canada in 2017. 
The department has worked directly with the Clarence 
River (NSW), Lama Lama (QLD), Ngadjon-Jii (QLD), 
Ngarrindjeri (SA), Wardandi (WA) and Whadjuk (WA) 
communities to return their ancestors from overseas 
collections. 
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Established under the Indigenous Repatriation Policy, 
the all-Indigenous Advisory Committee for Indigenous 
Repatriation is a key way the Australian Government  
and Aboriginal and Torres Strait Islander peoples 
can work in partnership together. The Committee 
provides strategic advice on issues affecting Indigenous 
repatriation and support complex negotiations for 
the repatriation of ancestral remains with no known 
provenance. Committee members are appointed by  
the Minister for the Arts based on their understanding  
of Indigenous cultures and traditions, and experience  
in repatriation or cultural heritage work. The Committee 
members provide a strong collective voice for Aboriginal 
and Torres Strait Islander peoples and also advocate  
for repatriation at international and national conferences.

Our approach to Indigenous repatriation is internationally 
recognised as best practice. Over the past 25 years,  
the Program has facilitated the return of 1,475 Australian 
Indigenous ancestral remains from overseas. In addition, 
the Program has facilitated the return of more than 2,150 
ancestral remains and 1,920 secret sacred objects from 
eight major Australian museums since 2000.

Repatriation Handover  
Ceremony 23 March 2017, 
Australian Embassy Berlin, 
Germany, supported under 

the Australian Government’s 
Indigenous Repatriation Program. 

2018–2019RECONCILIATION ACTION PLAN
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The Papulu Apparr-Kari Aboriginal 
Corporation moved into new 
premises in January 2018.

The Papulu Apparr-Kari Aboriginal 
Corporation produces a range of language 
resources to assist in the learning of the 
traditional languages from the Barkly 
Region of Northern Territory.
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Papulu Apparr-Kari  
Aboriginal Corporation

The Indigenous Languages and Arts (ILA) Program 
is part of a suite of programs under the Australian 
Government’s commitment to Arts and Cultural 
Development. One objective of which, is to support 
Indigenous Arts, Culture and Languages. 

The Papulu Apparr-Kari Aboriginal Corporation, 
funded by the ILA Program and located in Tennant 
Creek, operates a Language Centre which aims to 
keep living languages alive and strong. Working within 
the footprint of the vast Barkly Tablelands, a region 
synonymous with the cattle industry and also home 
to some 16 language groups of which the Language 
Centre has taken on the arduous role of preserving, 
maintaining and reviving. 

The Language Centre works closely with language 
groups, Traditional Owners and language speakers 
to provide a range of language service that includes 
documentation and translation work, development 
of language resources and teaching of languages. 
Partnerships with Universities across Australia,  
also ensures all language work undertaken  
is linguistically sound. 

The Language Centre is a prominent organisation  
in the Barkly region highly valued by both the 
Aboriginal Community and the non-Indigenous  
sector. Its inclusive approach and commitment  
to stakeholder management has greatly assisted  
the delivery of language services. 
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A key focus of language services is the delivery  
of language classes. Regular classes are held onsite 
and after school for six language groups. These 
lessons, available to all community members and  
in the phonemic format, are invaluable to ensure the 
correct pronunciation of words is spoken and heard. 
The Language Centre advocates strongly for language 
lessons in local schools. This has been successful with 
one school where lessons are conducted on a daily 
basis with all classes. Negotiations with two other 
schools are advanced. 

Resource development and production is a high 
priority of the Language Centre. A range of resources 
are produced for the language groups and may include 
word lists, picture dictionaries, teaching materials etc. 
Resources are relevant and the use of multi-media 
ensures products are user friendly and accessible.  
The Language Centre is committed to ensuring 
language learning is across all age groups  
and from generation to generation. 

22 Indigenous 
Languages Centres 
across Australia are 
supported by the 
department. 
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IVAIS–  
Visual art partnership  
over nearly 40 years

The Australian Government has supported Aboriginal 
and Torres Strait Islander visual artists in some form  
since 1971. We oversee the Indigenous Visual Arts 
Industry Support (IVAIS) program which funds 
around 80 Indigenous governed art centres that are 
at the heart of Australia’s internationally renowned 
Indigenous visual arts movement.

Some of Australia’s most dynamic visual art is 
produced in art centres which provide the infrastructure 
and relationships that allow artists to create new 
art, generate income, develop professional skills 
and connect to the commercial art market through 
partnerships with dealers and galleries, online  
sales and marketing. As community organisations,  
art centres also play an important role in enhancing 
social cohesion, respect for traditional knowledge  
and the transmission of culture.

Ernabella Arts and Sturt Gallery 

One of the art centres supported through the  
program is Ernabella Arts (Ernabella), an Aboriginal 
owned corporation located in the Pukatja Community 
(Ernabella) in the remote Anangu Pitjantjatjara 
Yankunytjatjara Lands (APY Lands) of the far  
north-west region of South Australia. 

In 2018, Ernabella celebrated its 70th birthday  
and it is the oldest continuously operating art centre 
in the country. From the early creations of fibre works 
such as hand-loomed fabrics and knotted rugs, the 
artists have continued to develop their innovative 
and distinctive art practice to include the mediums 
of painting, punu (wood carving), Tjunpi (woven 
and sculptured wild grass), as well as their critically 
acclaimed ceramic works. Through their work,  
the artists depict and connect to their Tjukurpa  
(sacred stories of country and law).

In 1971, five young women artists from Ernabella 
travelled to Sturt Craft Centre (Sturt), Mittagong, 
New South Wales, to undertake a ground-breaking 
residency to further their weaving skills and learn 
ceramics (this followed Sturt’s master weaver 
Elisabeth Nagel visiting Ernabella in 1968). 

Sturt, established in 1941, is Australia’s oldest craft 
centre and the residency enabled strong and enduring 
creative links between long-established Indigenous 
and non-Indigenous centres of excellence.

In 2017, as part of Ernabella’s 70th anniversary 
celebrations, the IVAIS program provided funding  
for ‘In These Hand’: Mara nyangangka, an exhibition  
of Ernabella work at Sturt Gallery. The exhibition  
also received funding through the department’s 
Indigenous Languages and Arts program. Held from  
7 December 2017 to 11 February 2018 (with a national 
tour to follow), and curated by Sturt’s Slavica Zivkovic 
and artist Alison Milyika Carroll, the exhibition  
re-established the historical and artistic links between  
the two centres and provided an invaluable opportunity 
to bring the contemporary works of Ernabella artists 
to new audiences. The project also continues the 
cultural exchange, with three male Ernabella artists 
to travel from the APY Lands to Sturt to undertake 
residencies during 2018.

The launch of the exhibition at Sturt was a great 
success with the artists Tjunkaya Tapaya (Chair, 
Ernabella), Alison Milyika Carroll, Atipalku Intjalki, 
Lynette Lewis and Anne Thompson in attendance. 

For Atipalku Intjalki it was a momentous return to 
Sturt from her residency in 1971 as a 17 year old that 
included a reuniting with Elisabeth Nagel. The launch 
attracted a large and engaged crowd, both young  
and old, who gathered to celebrate the occasion, enjoy 
the exhibition and listen to the speeches and cultural 
storytelling by the artists as they spoke in English and 
Pitjantjatjara language under the Southern Highlands 
evening skies. 
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Around 80 Indigenous  
art centres, most in remote 
communities, are supported 
by the department. These 
organisations provide 
professional support for 
over 7,000 visual artists 
and employ around 300 
Aboriginal and Torres Strait 
Islander arts workers.

Mr Pepai Jangala Carroll teaching 
in the Ernabella Arts Ceramics 
Studio. Image courtesy of 
Ernabella Arts © 2017

From left to right: Ernabella Arts artists Atipalku Intjalki, 
Anne Thompson, Tjunkaya Tapaya, Slavica Zivkovic 
(Manager, Sturt Gallery), master weaver Elisabeth Nagel, 
Alison Milyika Carroll and Lynette Lewis. Image courtesy  
of Ernabella Arts © 2017

RECONCILIATION ACTION PLAN 2018–2019
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RESPECT
To deliver a meaningful reconciliation strategy, the department will demonstrate  
respect for Aboriginal and Torres Strait Islander peoples, cultures, lands, and histories  
by raising cultural awareness and through direct engagement in cultural activities. 
Respect is important to effective leadership, and is the responsibility of all staff 
members, regardless of their position, to ensure a healthier and happier workplace.  
The department takes pride in recognising and respecting the Traditional Owners  
of the lands and in acknowledging Elders past, present and future.

Raise the department’s cultural awareness 
of Aboriginal and Torres Strait Islander 
peoples’ history and culture 

Deliverable

New Cultural Awareness Training will be made 
available for all employees.  

Timeline 

From August 2018–Ongoing  
Review June 2019 

Responsibility

Chief Operating Officer and SES Indigenous Champion

Raise the department’s cultural awareness 
of Aboriginal and Torres Strait Islander 
peoples’ history and culture 

Deliverable

All departmental staff will be encouraged to complete 
Core Cultural Learning: Aboriginal and Torres Strait 
Islander Australia Foundation Course. Mandatory 
for SES, all staff working on Indigenous programs 
and policy and all new employees and included in 
performance agreements as a suggested training 
opportunity. Success will be determined and measured 
in consultation with the Indigenous Staff Network. 

Timeline 

From August 2018–Ongoing 
Review June 2019

Responsibility

Chief Operating Officer in consultation with the 
Indigenous Staff Network and supported by all SES. 
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Raise the department’s understanding and 
awareness of Aboriginal and Torres Strait 
Islander peoples cultural protocols 

Deliverable

The department will:

 – update and raise awareness of our Aboriginal  
and Torres Strait Islander Peoples’ Protocols  
Guide including the development of an internal 
design guide to demonstrate best practice in 
working with Indigenous designers on Indigenous 
focused content; and the implementation of 
Welcome to Country and the Acknowledgement  
of Country cultural protocol

 – produce an Acknowledgement of Country  
reference card and support the inclusion of  
an Acknowledgement of Country on all email 
signature blocks and other communication tools

 – organise a smoking ceremony for every  
new premises occupied by the department  
in collaboration with local Traditional Owners

Timeline 

By December 2019

Responsibility

SES Indigenous Champion in consultation with the 
Diversity and Inclusion Committee and the RAPWG.

Participate in and celebrate  
NAIDOC Week

Deliverable

Provide opportunities and encourage all employees 
to attend NAIDOC Week events coordinated and 
delivered by the department.

We commit to coordinating activities with adequate 
lead time to ensure respectful internal and external 
consultation.

The department commits to the creation of annual 
NAIDOC awards to be offered to any employee who 
makes a positive contribution towards the working  
life of our Aboriginal and Torres Strait Islander staff.

Timeline 

July/ Annually

Responsibility

SES Indigenous Champion supported by the Chief 
Operating Officer in consultation with the Diversity 
and Inclusion Committee and the NRW and NAIDOC 
Week organising committee SES Indigenous Champion 
in consultation with the NRW and NAIDOC Week 
organising committee.
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RELATIONSHIPS 
The department recognises that working together and building strong and supportive 
relationships that are inclusive and respectful of Aboriginal and Torres Strait Islander 
peoples, is a vital part of reconciliation. Connecting to people, sharing experiences and 
improving communication is the key to the way we do business now and in the future. 

Establish an ongoing RAP  
Working Group 

Deliverable

The department commits to establishing a RAPWG 
that will meet at minimum twice yearly to monitor 
and report on progress and implementation of the 
department’s RAP. The RAPWG will comprise:

 – SES Indigenous Champion

 – Chief Operating Officer

 – Aboriginal and Torres Strait Islander  
staff representatives

 – Representatives from each Division 

 – Representative of the Diversity and  
Inclusion Committee

 – Representatives from Human Resources 
and Communications Branch

Delivering of the RAP actions will be guided  
by the internal RAP Implementation Plan. 

Timeline 

From August 2018 
Review June 2019

Responsibility

SES Indigenous Champion in consultation with  
the Diversity and Inclusion Committee and the 
Indigenous Staff Network.

Participate in and celebrate  
National Reconciliation Week 

Deliverable

Provide opportunities and encourage all  
employees to attend National Reconciliation  
Week events coordinated and delivered  
by the department.

We commit to coordinating activities with  
adequate lead time to ensure respectful  
internal and external consultation.

Timeline 

May/ Annually

Responsibility

SES Indigenous Champion supported by the  
Diversity and Inclusion Committee and the  
NRW and NAIDOC Week organising committee.
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Raise internal awareness  
of our RAP 

Deliverable

The department commits to developing and 
implementing a communication and engagement  
plan to raise awareness among employees about  
the RAP and to the development of an online  
digital RAP resource.

Timeline 

From October 2018 
Review June 2019

Responsibility

Assistant Secretary Communications  
in consultation with the SES Indigenous  
Champion and the Chief Operating Officer,  
in collaboration with the RAPWG.

Raise internal awareness  
of our RAP 

Deliverable

All departmental SES will take responsibility  
for raising internal awareness of the RAP and for 
communicating the RAP’s role in our core business. 

Timeline 

From August 2018–Ongoing 
Review June 2019

Responsibility

Assistant Secretary Communications,  
Corporate in consultation with the SES Indigenous 
Champion and the Chief Operating Officer.

Build external relationships

Deliverable

 – Working with Aboriginal and Torres Strait Islander 
peoples, communities and organisations nationally 
to assist us on our reconciliation journey

 – Working with other Commonwealth departments  
to share information and advice on initiatives  
that could benefit our Aboriginal and Torres Strait 
Islander staff

 – Share resources with networks and information  
with portfolio agencies

Timeline 

From August 2018–Ongoing 
Review June 2019

Responsibility

Chief Operating Officer supported by the SES 
Indigenous Champion and the Diversity and  
Inclusion Committee, in collaboration with all SES. 

Build external relationships 

Deliverable

Continued engagement with Reconciliation  
Australia to ensure we continue to review  
and update our RAP as required.

Timeline 

From August 2018–Ongoing 
Review June 2019

Responsibility

SES Indigenous Champion supported by the RAPWG.
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Provide opportunities to improve 
Aboriginal and Torres Strait Islander 
employment opportunities with  
the department 

Deliverable

The department commits to delivering an Aboriginal 
and Torres Strait Islander Employment Strategy.

Continue to adopt the Commonwealth Aboriginal  
and Torres Strait Islander Employment Strategy  
to promote recruitment and retention of Aboriginal  
and Torres Strait Islander peoples as staff.

Timeline 

From August 2018 

Responsibility

Assistant Secretary Human Resources in consultation 
with the Chief Operating Officer, the SES Indigenous 
Champion and the Indigenous Staff Network.

Provide further opportunities  
for learning and development  
for Aboriginal and Torres Strait  
Islander staff 

Deliverable

The department commits to:

 – Providing opportunities for professional learning  
and development through internal and external 
training courses, on-the-job learning, secondments 
and acting opportunities

 – Providing annual information sessions for Aboriginal 
and Torres Strait Islander staff on training and 
employment opportunities. These will also act  
as a feedback session to continuously improve  
the process

 – Work with the Indigenous Staff Network to develop 
an ongoing mentorship program specifically for 
Aboriginal and Torres Strait Islander staff 

Timeline 

From August 2018–Ongoing 
Review June 2019

Responsibility

Assistant Secretary Human Resources in consultation 
with the Chief Operating Officer, the RAPWG and the 
Indigenous Staff Network.

OPPORTUNITIES
The most significant opportunities available to the department for promoting reconciliation 
are through enriching the cultural diversity of our workforce. Identifying and delivering 
meaningful opportunities for Aboriginal and Torres Strait Islander peoples will be achieved 
through promoting respect and building stronger internal and external relationships. 
We commit to improving strategies to recruit, retain and provide professional learning 
and development opportunities for Aboriginal and Torres Strait Islander peoples.
Communication is the key to the way we do business now and in the future.
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Build external relationships 

Deliverable

Continued engagement with Reconciliation  
Australia to ensure we continue to review  
and update our RAP as required.

Timeline 

From August 2018–Ongoing 
Review June 2019

Responsibility

SES Indigenous Champion supported  
by the RAPWG.

Participate in and celebrate  
National Reconciliation Week 

Deliverable

Provide opportunities and encourage all  
employees to attend National Reconciliation  
Week events coordinated and delivered  
by the department.

We commit to coordinating activities with  
adequate lead time to ensure respectful  
internal and external consultation.

Timeline 

May/ Annually

Responsibility

SES Indigenous Champion supported by  
the Diversity and Inclusion Committee and the 
NRW and NAIDOC Week organising committee.
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DELIVERY AND  
REPORTING

Report RAP achievements and  
learnings to Reconciliation Australia

Deliverable

Participate in the biannual RAP Barometer.

Timeline 

May 2020

Responsibility

SES Indigenous Champion supported  
by the RAPWG and the Diversity and  
Inclusion Committee.

Report RAP achievements and  
learnings to Reconciliation Australia 

Deliverable

Complete and submit the RAP Impact Measurement 
Questionnaire to Reconciliation Australia annually.

Timeline 

September 2019

Responsibility

SES Indigenous Champion supported by the  
RAPWG and the Diversity and Inclusion Committee.

Report to Senior Management  
on RAP progress 

Deliverable

Investigate and implement how the department  
will measure and report on the impact of the RAP 
across the department. This includes how the  
results of staff surveys can be applied to address  
any identified gaps in cultural awareness. 

Timeline 

December 2018

Responsibility

SES Indigenous Champion  
and Chief Operating Officer.

Publish minutes from  
RAPWG meetings  

Deliverable

Meeting minutes and reports published  
and made available for staff on intranet.

Timeline 

After each meeting

Responsibility

RAPWG 
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Report to Senior Management  
on RAP progress 

Deliverable

Deliver a presentation detailing progress  
and success of the RAP.

Timeline 

Annually from June 2019

Responsibility

SES Indigenous Champion  
and Chief Operating Officer.

Deliver a new RAP 

Deliverable

We commit to the development of the next  
RAP in consultation with Reconciliation Australia 
based on learnings, challenges and achievements  
of this RAP.

Timeline 

2019–2020

Responsibility

SES Indigenous Champion in consultation  
with the Chief Operating Officer, the RAPWG  
the Diversity and Inclusion Committee.
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Connecting for Reconciliation 

Connecting for Reconciliation is an artwork that 
represents Aboriginal and Torres Strait Islander  
people as well as the other cultures residing in 
Australia. The artwork is an aerial representation  
of the land, rivers, coast and oceans found all  
across Australia. 

The dot circles represent the different cultures  
and people of Australia and while they are all  
unique, when you look closer at them you start  
to see similarities just like with the different groups  
you can always find similarities and commonality  
between the different cultures. 

The dotted lines show the pathways travelled and  
the connecting of the tribes and different groups.  
It’s the connecting of people and working together  
that will make reconciliation successful.

The river and the flow of the water shows a journey 
that society has taken in getting where we are now,  
but also where we are headed in the future as most  
of the population live by the rivers and coast. I decided  
it only fitting to use the composition for this artwork 
about reconciliation.

About the Artist

Bradley Kickett is a local Noongar artist. He was born  
in Northam and grew up in Perth. He is descended 
from the Kickett clan in York, Western Australia. 
He began painting in 2007.

Bradley’s style of art is abstract with paintings 
depicted from an aerial view and illustrated in a fluid 
style that he has developed over the last three years. 
Bradley’s art pieces are influenced by experiencing 
Noongar country, from the oceans to the rivers and 
seeing the wildflowers and the land from the air and 
showing the flow and the shapes of the earth. These 
images are all interwoven with the history and the 
stories that are shared and passed down to him  
from his family and elders.

Since 2007, Bradley has exhibited and sold work  
at True Blue Gallery, Maaliup Aboriginal Art Gallery, 
Kings Park Aboriginal Art Gallery, Yonga Boodjah 
Aboriginal Art Gallery and the Walliup Cultural  
Centre in Fremantle.

Further to this, Bradley has also exhibited and sold 
work at the Animal Art Awards, 2010, Manjar Art 
Awards (2010-2016), City of Gosnells Art Awards 
(2011, 2015 & 2016), City of Belmont Art Awards 
(2015 & 2016) and the City of South Perth,  
Emerging Artist Award (2015). 

Bradley was the winner of the Acrylic Award at 
the City of Gosnells, 2015 and received the Highly 
Commended Award at the City of Belmont, 2016.

Bradley is currently studying in his second year  
at Curtin University, towards a Bachelor of Arts 
majoring in fine art.

Carbon Creative

Carbon Creative is a full-service creative agency  
with a difference. Proudly Aboriginal. We share 
stories, connect people and help to create positive 
social change for the mainstream to the marginalised. 
Through our lens we see yours, collaborating closely  
to deliver impact and disrupt with care.

Contact

If you have any questions please contact the Department of Communications  
and the Arts on: diversityandinclusion@communications.gov.au

DEPARTMENT OF COMMUNICATIONS AND THE ARTS

RECONCILIATION ACTION PLAN
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