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Introduction
This is the technical report of the methods of the Review of Innovative Models of Aged Care. This
review was undertaken to assess emerging Australian and International models of care, including
those specific to people living with dementia, LGBTI people, homeless people, Aboriginal and Torres
Strait Islander people, culturally and linguistically diverse people, people living in rural and remote
areas, and young people with disability living in residential aged care.
The review team included staff members from Flinders University, NHMRC Cognitive Decline
Partnership Centre, Bolton Clarke Research Institute, THEMA Consulting, and South Australian
Health and Medical Research Institute.

Review methods
The review involved the following processes:
1. Existing categories of models of care and complex interventions in aged care were identified
through literature review, contact with experts and grey literature searches.
2. Through expert review, identified broad approaches were considered for inclusion in our
review of innovative models and complex interventions targeting the whole care
environment. Innovative approaches were defined as models of care that are novel and not
widely available in Australia.
3. Approaches were verified for being complex interventions targeting the whole care
environment or a model of care.
4. Identified approaches were grouped and classified.
5. Key features of the approaches were described, including available information regarding
outcomes, implementation, costs, equity and consumer perspectives was captured.
Identification of models and interventions in aged care
A number of rapid scoping reviews were undertaken to identify broad categories of innovative
models of care, supported by targeted systematic searches for identified specific approaches [1].
Search strategies were developed for bibliographic and other electronic databases, identifying
relevant academic and grey literature in aged care, health and social care. In addition, key journals,
conference proceedings, and relevant internet sites were searched, and key organisations and
experts were contacted to assist in the process of identifying relevant models of care and to source
additional content on specific innovations. Hand searches of reference lists from relevant identified
documents were also completed.
The main aim was to develop an approach that would identify categories of innovative models of
care and highlight key examples, but not to retrieve an exhaustive list of all innovative models of
care, nor to list every example of a particular approach.
Search strategy
MEDLINE, Cochrane and HTA databases were searched for 1) reviews in aged care broadly, 2)
reviews for specific populations in aged care, and 3) searches for reports of innovative approaches in
specific populations or settings. Three search strings were used to combine terms related to long
term residential and community care, aged care population broadly or specific populations,
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systematic review design, and innovative approaches. Search terms included MESH terms and free
text, and a combination of generic and specific terms.
In addition, relevant grey literature sites were searched, hand searches were conducted, reference
lists were searched, and experts were contacted. Searches were generally limited to reports
published in the last 5-10 years, but not limited to English sources. Searches were performed in MayJune 2019.
Inclusion and exclusion criteria for selection of models of care
Innovative approaches were defined as models of care that are novel and not widely available in
Australia. Included approaches were those considered whole models of aged care, including
residential aged care models, community models of care, or models specific to people living with
dementia, older LGBTI people, Aboriginal and Torres Strait Islander people, culturally and
linguistically diverse people, people living in rural and remote areas, and young people with disability
living in residential aged care.
Models of care to provide medical (health) care services, including those that integrate social and
health care, were not included, nor were single-modality therapies or therapies targeted at a single
aspect of care (e.g. music, art, exercise, interventions targeted at sleep, falls, behaviour, mealtimes).
Inclusion and exclusion criteria were applied during title and abstract screening and full text
documents were obtained for those citations that appeared to meet those criteria (Table 1).
Table 1 Inclusion and exclusion criteria for approaches considered in this review
Inclusion criteria
Model targets a population of
• aged care broadly
or specifically
• people with dementia,
• older LGBTI people,
• older Aboriginal and Torres Strait
Islander people,
• older culturally and linguistically
diverse people,
• older people living in rural and remote
areas,
• homeless elders, or
• young people with disability living in
residential aged care
Residential or community aged care model
Approach is considered a whole model of care
or a complex intervention that impacts on a
person’s whole care environment
Model is considered innovative, i.e. not
available to the majority of Australians

Exclusion criteria
Model of care not for aged care or specific
population of interest

Model considered a health care model
Approach considered a single-modality
therapies or therapy targeted at a single
aspect of care (see Appendix 1, main report)
Model is not considered innovative

Approaches not included in this review with explanations are listed in Table 2.
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Table 2 Interventions/approaches not included
Excluded Approach
Advanced care planning
Ageing in place
Carer support & education, community support
groups
Chronic disease management (e.g. management
of diabetes)
Culture change
Dementia care mapping
Dementia-friendly design
Intergenerational playgroups
Integrated care
Memory clinics
Palliative care
Patient-centred medical homes (PCMH) tailored
to the homeless.
Person-centred care

Rehabilitation/reablement approaches

Single component or limited scope
interventions or therapies targeted at a single
aspect of care (e.g. art therapy, music therapy,
exercise, cognitive rehabilitation, Snoezelen
therapy, behaviour management interventions,
mealtime, sleep or bathing interventions,
pharmaceutical management)
Specialist geriatric management
Staff or professionala
education/training/communication programs
Street clinics for homeless people
Technologies for business management and
non-clinical services delivery mechanisms in the
health or care services sector (e.g. job
scheduling)
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Explanation
Not a model of care
Not a model of care, a philosophy.
Widely available, not innovative
Delivery of healthcare
Not a model of care, a philosophy. A
component of many innovative models of
care.
Not innovative
Not a model of care. Considered as a
component of many innovative models of
care.
An intervention. Intergenerational models of
care (e.g. residential care) included.
Delivery of healthcare (however included
where overlaps with other categories, e.g.
support workers)
Not innovative
Delivery of healthcare (however included
where a developed for a specific target
population, e.g. dementia)
No aged care specific and delivery of health
care.
Not a model of care, a philosophy. Now
considered good standard care, rather than
innovative. A component of many innovative
models of care.
Not a model of care, a philosophy. Not
innovative, widely available although not
universally performed for people with
dementia or in-home settings
Not a model of care but an intervention

Not innovative or a model of care
Not a model of care, included as a component
of some innovative models of care
Not aged care specific, not innovative
Not a model of care
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Excluded Approach
Technology used routinely for clinical process
support (e.g. patient record systems).
Theoretical approaches not applied or
implemented
Transitional care

Explanation
Not a model of care
Approach too premature for consideration as
applicable
Delivery of healthcare

Some approaches described for CALD populations as few innovative models of care specific for this
population were identified, instead this seems to be the predominant approach

a

Data extraction
The results of the database searches were transferred to an Endnote library. Titles and abstracts of
all database searches were screened for eligibility by one reviewer and categorised as eligible,
ineligible, potentially eligible and duplicate, which was verified by a second reviewer. Subsequently,
full text documents were retrieved those citations identified as eligible or potentially eligible and
data was extracted by one of the researchers from all included studies.
Identified innovative models of care were described qualitatively by listing in this report and
presentation of summary information. Data extraction covered the following areas:
-

What are the key features of the model of care?
Where is it being delivered, in which countries is it available?
To whom is it being delivered, and it what setting?
What aspects need consideration with regards to service delivery (e.g. workforce)?
What service elements are included in the care model?
Is there any evidence on effectiveness?
What are strengths of the model?
What are weaknesses or challenges of the model?
What impact does the model have on resources?
What impact does the model have on inequities?
What are consumer views on the model?

Where possible and appropriate recommendations were made as per the GRADE approach [2].
Where identified approaches were considered informative, but not included as innovative models of
care, a mention was made in the text only. An exception to this is for CALD populations, where no
specific innovative models of care were identified, thus a more complete list of other supportive
approaches is provided.

Review process to identify relevant broad categories of innovative models
of care
Multiple MEDLINE searches were undertaken to cover reviews and innovations for aged care
broadly. These broad searches covered both residential and community care and were completed to
identify broad innovation categories.
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Aged care broadly
A search for innovative models of aged care broadly was completed, including long-term care
(community and residential), aged population, systematic review design, innovation and health
services delivery and organisation terms.
MEDLINE search, last 5 years: 190 search results (01/05/19)
String
Long
term
residential
and
community care

Aged population
Systematic review
design

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "longterm care" or "LTC" or "social care" or "community health" or (community*
adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
10 exp Geriatrics/
11 exp Aged/
12 (aged* or old* or senior$ or elderly or geriatric*).ti,ab.
19 (review or review,tutorial or review, academic).pt.
20 (medline or medlars or embase or pubmed or cochrane).tw,sh.
21 (scisearch or psychinfo or psycinfo).tw,sh.
22 (psychlit or psyclit).tw,sh.
23 cinahl.tw,sh.
24 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
25 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
26 (pooling or pooled or mantel haenszel).tw,sh.
27 (peto or dersimonian or der simonian or fixed effect).tw,sh.
28 (retraction of publication or retracted publication).pt.
29 20 or 21 or 22 or 23 or 24 or 25 or 26 or 27 or 28
30 19 and 29
31 meta-analysis.pt.
32 meta-analysis.sh.
33 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
34 (systematic$ adj5 review$).tw,sh.
35 (systematic$ adj5 overview$).tw,sh.
36 (quantitativ$ adj5 review$).tw,sh.
37 (quantitativ$ adj5 overview$).tw,sh.
38 (quantitativ$ adj5 synthesis$).tw,sh.
39 (methodologic$ adj5 review$).tw,sh.
40 (methodologic$ adj5 overview$).tw,sh.
41 (integrative research review$ or research integration).tw.
42 31 or 32 or 33 or 34 or 35 or 36 or 37 or 38 or 39 or 40 or 41
43 30 or 42
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String
Innovation/Health
services delivery

Search terms
13 "delivery of health care"/ or "health care quality, access, and evaluation"/
14 (care adj2 (model* or deliver* or qualit*)).ti,ab.
15 Efficiency, Organizational/
16 Delivery of Health Care/
17 Health Services Research/
18 Health Services for the Aged/
45 exp Organizational Innovation/
46 exp Health Care Reform/
47 *"diffusion of innovation"/
48 (innovat* or novel or reform).tw,sh.

Cochrane search, last 5 years: 404 results (26/04/2019)
String
Long
term
residential
and
community care
Aged/dementia
population

Search terms
#1
MeSH descriptor: [Nursing Homes] explode all trees
#2
MeSH descriptor: [Long-Term Care] explode all trees
#3
MeSH descriptor: [Institutionalization] this term only
#4
(("aged care" NEAR/1 facilit*) or ((residential* or home) NEAR/1 care) or "long
term care" or "long-term care" or "LTC" or "social care")
#6
MeSH descriptor: [Aged] explode all trees
#7
MeSH descriptor: [Geriatrics] explode all trees
#8
(aged* or old* or senior* or elderly or geriatric*)
#9
MeSH descriptor: [Dementia] explode all trees
#10
MeSH descriptor: [Wernicke Encephalopathy] this term only #11
MeSH
descriptor: [Cognition Disorders] explode all trees
#12
(dement*)
#13
(alzheimer*)

Long term care (aged and dementia) reviews of innovative approaches
A search for reviews on innovative models of aged care, including dementia populations was
completed, including long-term care (community and residential), aged and dementia, systematic
review design, and innovation terms.
MEDLINE search, last 10 years: 59 results (01/05/2019)
String
Long
term
residential
and
community care

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "long-term care" or "LTC" or "social care" or "community health" or (community*
adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
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String
Aged and dementia
populations

Systematic review
design

Innovation

Search terms
10 exp Geriatrics/
11 exp Aged/
12 (aged* or old* or senior$ or elderly or geriatric*).ti,ab.
13 exp Dementia/
14 Wernicke Encephalopathy/
15 exp amnesia/ or exp cognition disorders/ or exp consciousness disorders/ or exp
delirium/
16 dement*.ti,ab.
17 alzheimer*.ti,ab.
19 (review or review,tutorial or review, academic).pt.
20 (medline or medlars or embase or pubmed or cochrane).tw,sh.
21 (scisearch or psychinfo or psycinfo).tw,sh.
22 (psychlit or psyclit).tw,sh.
23 cinahl.tw,sh.
24 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
25 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
26 (pooling or pooled or mantel haenszel).tw,sh.
27 (peto or dersimonian or der simonian or fixed effect).tw,sh.
28 (retraction of publication or retracted publication).pt.
29 20 or 21 or 22 or 23 or 24 or 25 or 26 or 27 or 28
30 19 and 29
31 meta-analysis.pt.
32 meta-analysis.sh.
33 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
34 (systematic$ adj5 review$).tw,sh.
35 (systematic$ adj5 overview$).tw,sh.
36
(quantitativ$
adj5
review$).tw,sh.
37 (quantitativ$ adj5 overview$).tw,sh.
38 (quantitativ$ adj5 synthesis$).tw,sh.
39 (methodologic$ adj5 review$).tw,sh.
40 (methodologic$ adj5 overview$).tw,sh.
41 (integrative research review$ or research integration).tw.
42 31 or 32 or 33 or 34 or 35 or 36 or 37 or 38 or 39 or 40 or 41
43 30 or 42
44 exp Organizational Innovation/
45 exp Health Care Reform/
46 *"diffusion of innovation"/
47 (innovat* or novel or reform).tw,sh.

Long term care dementia primary reports of innovations
A search for innovative models of care for dementia populations was completed, including long-term
care (community and residential), dementia, and innovation terms.
MEDLINE search, last 5 years: 218 results (01/05/19)
String
Long
term
residential
and
community care

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
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Dementia
population

Innovation

7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "longterm care" or "LTC" or "social care" or "community health" or (community*
adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
10 exp Dementia/
11 Wernicke Encephalopathy/
12 exp amnesia/ or exp cognition disorders/ or exp consciousness disorders/ or exp
delirium/
13 dement*.ti,ab.
14 alzheimer*.ti,ab.
17 exp Organizational Innovation/
18 exp Health Care Reform/
19 *"diffusion of innovation"/
20 (innovat* or novel or reform).tw,sh.

Additional category specific searches
Broad searches identifying aged care innovations and reviews were supplemented with additional
searches for all specific populations of interest.
Residential aged care
Additional searches were conducted using specific models of care terms, to identify any additional
existing reviews on these models, not previously located.
MEDLINE search, not limited by publication date
Dementia villages: 0 results (15/05/19)
Eden Alternative: 3 results (15/05/19)
Green care farms: 0 results (15/05/19)
Green house model: 2 results (15/05/19)
String
Systematic review
design

Search terms
1 (review or review,tutorial or review, academic).pt.
2 (medline or medlars or embase or pubmed or cochrane).tw,sh.
3 (scisearch or psychinfo or psycinfo).tw,sh.
4 (psychlit or psyclit).tw,sh.
5 cinahl.tw,sh.
6 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
7 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
8 (pooling or pooled or mantel haenszel).tw,sh.
9 (peto or dersimonian or der simonian or fixed effect).tw,sh.
10 (retraction of publication or retracted publication).pt.
11 2 or 3 or 4 or 5 or 6 or 7 or 8 or 9 or 10
12 1 and 11
13 meta-analysis.pt.
14 meta-analysis.sh.
15 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
16 (systematic$ adj5 review$).tw,sh.
17 (systematic$ adj5 overview$).tw,sh.
18 (quantitativ$ adj5 review$).tw,sh.
19 (quantitativ$ adj5 overview$).tw,sh.
20 (quantitativ$ adj5 synthesis$).tw,sh.
21 (methodologic$ adj5 review$).tw,sh.
22 (methodologic$ adj5 overview$).tw,sh.
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Specific models

23 (integrative research review$ or research integration).tw.
24 13 or 14 or 15 or 16 or 17 or 18 or 19 or 20 or 21 or 22 or 23
25 12 or 24
26 ((dementia adj (village* or town*)) or "Hogewey").ti,ab. 3
OR
26 "eden alternative".ti,ab. 26
OR
26 ("green care" adj1 farm*).ti,ab. 10
OR
26 ("green house" adj1 (care or model* or home*)).ti,ab. 10

Residential aged care with physical design changes
MEDLINE search, November 2017, modified for Embase, CENTRAL, PyscINFO, CINAHL, hand searches
and three trial registries. 11,693 citations, 7751 unique records
String
Aged population

Aged health
services

Long term
residential aged
care

Physical design
features

Search terms
1 aged/
2 “aged, 80 and over”/
3 frail elderly/
4 (geriatric? or senior? or elderly or aged).ti,ab.
5 (older adult? or older person? or older people or older patient?).ti,ab
6 geriatrics/
7 *geriatric dentistry/
8 *geriatric nursing/
9 geriatric assessment/
10 *geriatric psychiatry/
11 “health services for the aged”/
12 or/1-11
13 long-term care/
14 long-term care.ti,ab.
15 (long stay adj2 (care or healthcare or service? or treatment? or patient? or
resident?)).ti,ab
16 (function* adj2 (dependen* or independen* or limit* or decline* or status or
impair*)).ti,ab
17 (candidate? adj3 (institution* or deinstitution* or home or place*)).ti,ab
18 (residential adj3 (care or healthcare or facilit*)).ti,ab.
19 residential facilities/
20 assisted living facilities/
21 group homes/
22 (group? adj (home? or living)).ti,ab.
23 halfway houses/
24 halfway hous*.ti,ab.
25 homes for the aged/
26 intermediate care facilities/
27 skilled nursing facilities/
28 hospice?.ti,ab.
29 hospices/
30 or/13-29
31 nursing homes/
32 nursing home?.ti,ab.
33 12 and 30
34 or/31-33
35 exp health facility environment/
36 exp “facility design and construction”/
37 (environment* adj2 (person-centered or person-centred or attribute* or model?
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Included study
designs

Human subjects
Excluded
publication types

or change? or built or scale or modif* or special*
or design* or physical or safe or stimul* or home* or house* or access* or improv* or
facilit* or residential* or infrastructur* or
adjust* or adapt* or living)).ti,ab
38 ((men* or communit*) adj2 shed?).ti,ab.
39 (architectur* or cottage model? or green house or home-like or homelike or
person-centered or person-centred or outdoor* or
garden* or private room* or quiet room* or lighting or paint* or colour? or color? or
floor* or dining or kitchen* or reminiscen*
or small-scale or large-scale or furnishing*).ti,ab
40 or/35-39
41 34 and 40
42 randomized controlled trial.pt.
43 controlled clinical trial.pt.
44 multicenter study.pt.
45 pragmatic clinical trial.pt.
46 (randomis* or randomiz* or randomly).ti,ab.
47 groups.ab.
48 (trial or multicenter or multi center or multicentre or multi centre).ti
49 (intervention? or effect? or impact? or controlled or control group? or (before adj5
after) or (pre adj5 post) or ((pretest or pre
test) and (posttest or post test)) or quasiexperiment* or quasi experiment* or pseudo
experiment* or pseudoexperiment* or
evaluat* or time series or time point? or repeated measur*).ti,ab
50 non-randomized controlled trials as topic/
51 interrupted time series analysis/
52 controlled before-after studies/
53 or/42-52
54 exp animals/
55 humans/
56 54 not (54 and 55)
57 review.pt.
58 meta analysis.pt.
59 news.pt.
60 comment.pt.
61 editorial.pt.
62 cochrane database of systematic reviews.jn.
63 comment on.cm.
64 (systematic review or literature review).ti.
65 or/56-64
66 53 not 65
67 41 and 66

Teaching nursing homes
Additional searches were conducted using specific teaching nursing home terms, to identify any
additional existing reviews on these models, not previously located.
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MEDLINE search, last 10 years: 61 results (01/05/2019)
String
Long
term
residential
and
community care

Aged population
Systematic review
design

Teaching nursing
homes terms

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "long-term care" or "LTC" or "social care" or "community health" or (community*
adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
10 exp Geriatrics/
11 exp Aged/
12 (aged* or old* or senior$ or elderly or geriatric*).ti,ab.
14 (review or review,tutorial or review, academic).pt.
15 (medline or medlars or embase or pubmed or cochrane).tw,sh.
16 (scisearch or psychinfo or psycinfo).tw,sh.
17 (psychlit or psyclit).tw,sh.
18 cinahl.tw,sh.
19 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
20 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
21 (pooling or pooled or mantel haenszel).tw,sh.
22 (peto or dersimonian or der simonian or fixed effect).tw,sh.
23 (retraction of publication or retracted publication).pt.
24 15 or 16 or 17 or 18 or 19 or 20 or 21 or 22 or 23
25 14 and 24
26 meta-analysis.pt.
27 meta-analysis.sh.
28 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
29 (systematic$ adj5 review$).tw,sh.
30 (systematic$ adj5 overview$).tw,sh.
31 (quantitativ$ adj5 review$).tw,sh.
32 (quantitativ$ adj5 overview$).tw,sh.
33 (quantitativ$ adj5 synthesis$).tw,sh.
34 (methodologic$ adj5 review$).tw,sh.
35 (methodologic$ adj5 overview$).tw,sh.
36 (integrative research review$ or research integration).tw.
37 26 or 27 or 28 or 29 or 30 or 31 or 32 or 33 or 34 or 35 or 36
38 25 or 37
39 exp Education, Nursing/
40 exp Geriatric Nursing/
41 exp Students, Nursing/
42 exp Nursing Research/
43 exp Models, Educational/
44 ((teach* adj2 (nursing or home* or research or model)) or (clinical adj1 (education
or training or experience or teach* or
placement* or model)) or (nurs* adj2 (student or education or placement or
undergraduate or model)) or "TNH").ti,ab.
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Community Care
Additional searches in this part of the review specifically focused on systematic reviews of respite
services, support workers/system navigators, rural/remote health (excluding digital technology
options), and dyadic interventions.
Respite services
MEDLINE, CINAHL, TRIP, Ebsco Discovery and Cochrane searches, last 10 years: 61 results
(03/05/2019)
String
Respite terms

Search terms
8 exp Respite Care/
9 (care attendant$ or (support service$ or support program$ or support scheme$ or
home support) or (short stay$ or break or breaks)).ti,ab.
10 exp day care/
11 (buddy scheme$ or befriending or night care or sitting).ti,ab.
12 (relief adj2 (support or caring or carer or caregiv$ or care giv$)).ti,ab.
13 (holiday$ or vacation$ or residential home$ or respite or (day centre$ or day
center$) or (day care or daycare or day program$ or day service$ or day
away)).ti,ab.
14 (crossroads or (hotel$ or outing$) or personal assistant$ or leisure or time off or
visitor$ or social club$ or friendship club$).ti,ab.
15 (home-based or inhome or temporary relief or homecare or home care).ti,ab.
16 (domicillary service$ or domicillary care or domiciliary service$ or domiciliary care
or homemaker$ or (home help$ or home healthcare or home health
care) or (home nursing or night nursing) or home service$ or home treatment$).ti,ab.

Carer terms

1 (caregiv$ or care giv$ or carer$ or informal care or befriending or caretak$ or
caretaker$ or care taker$ or care taking or children caring).ti,ab.
2 ((parent or parents or mother or mothers or father or fathers) adj2 caring).ti,ab.
3 ((sons or daughters or friends) adj2 (care or caring)).ti,ab.
4 ((husband$ or wives or wife or spouse$ or grandparent$ or grandchild$ or
neighbour$ or neighbor$ or relatives) adj2 (care or caring or support or
supporting)).ti,ab.
5 (families caring or (families adj2 support)).ti,ab.
6 exp Caregivers/
19 exp Geriatrics/
20 exp Aged/
21 (aged* or old* or senior$ or elderly or geriatric*).ti,ab.
24 (review or review,tutorial or review, academic).pt.
25 (medline or medlars or embase or pubmed or cochrane).tw,sh.
26 (scisearch or psychinfo or psycinfo).tw,sh.
27 (psychlit or psyclit).tw,sh.
28 cinahl.tw,sh.
29 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
30 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
31 (pooling or pooled or mantel haenszel).tw,sh.
32 (peto or dersimonian or der simonian or fixed effect).tw,sh.
33 (retraction of publication or retracted publication).pt.
34 25 or 26 or 27 or 28 or 29 or 30 or 31 or 32 or 33
35 24 and 34
36 meta-analysis.pt.
37 meta-analysis.sh.
38 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.

Aged population
Systematic review
design
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39 (systematic$ adj5 review$).tw,sh.
40 (systematic$ adj5 overview$).tw,sh.
41 (quantitativ$ adj5 review$).tw,sh.
42 (quantitativ$ adj5 overview$).tw,sh.
43 (quantitativ$ adj5 synthesis$).tw,sh.
44 (methodologic$ adj5 review$).tw,sh.
45 (methodologic$ adj5 overview$).tw,sh.
46 (integrative research review$ or research integration).tw.
47 36 or 37 or 38 or 39 or 40 or 41 or 42 or 43 or 44 or 45 or 46
48 35 or 47

Support workers/system navigators
The process of care co-ordination as a single point of contact (navigation and support), rather than
the role was considered relevant (e.g. utilising a clinical or non-clinical person in a role outside of
their traditional scope of practice).
MEDLINE, CINAHL, TRIP, Ebsco Discovery and Cochrane searches, last 10 years: 97 results
(01/05/2019)
String
Support
terms

worker

Aged population
Systematic review
design

Search terms
1 exp case management/
2 exp nurse clinicians/
3 exp patient navigation/
4 ("key worker" or "link worker" or "case management" or "case manager" or "nurse
clinician" or "clinical nurse consultant" or "admiral nurse" or "patient
navigation" or "navigator" or "nurse specialist").ti,ab.
6 exp Geriatrics/
7 exp Aged/
8 (aged* or old* or senior$ or elderly or geriatric*).ti,ab.
24 (review or review,tutorial or review, academic).pt.
25 (medline or medlars or embase or pubmed or cochrane).tw,sh.
26 (scisearch or psychinfo or psycinfo).tw,sh.
27 (psychlit or psyclit).tw,sh.
28 cinahl.tw,sh.
29 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
30 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
31 (pooling or pooled or mantel haenszel).tw,sh.
32 (peto or dersimonian or der simonian or fixed effect).tw,sh.
33 (retraction of publication or retracted publication).pt.
34 25 or 26 or 27 or 28 or 29 or 30 or 31 or 32 or 33
35 24 and 34
36 meta-analysis.pt.
37 meta-analysis.sh.
38 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
39 (systematic$ adj5 review$).tw,sh.
40 (systematic$ adj5 overview$).tw,sh.
41 (quantitativ$ adj5 review$).tw,sh.
42 (quantitativ$ adj5 overview$).tw,sh.
43 (quantitativ$ adj5 synthesis$).tw,sh.
44 (methodologic$ adj5 review$).tw,sh.
45 (methodologic$ adj5 overview$).tw,sh.
46 (integrative research review$ or research integration).tw.
47 36 or 37 or 38 or 39 or 40 or 41 or 42 or 43 or 44 or 45 or 46
48 35 or 47
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Dyadic Interventions
Most comprehensive recent review was included: Laver, Milte, Dyer et al, search date October 2015.
Interventions were selected for inclusion in table based on efficacy, sample size, recency, degree of
innovation and fit with the Australian context.
PUBMED search, last 10 years: 278 results (01/05/2019)
String
Carer
Dementia
Systematic review
design

Search terms
(carer[Title/Abstract] OR caregiver[Title/Abstract] OR family[Title/Abstract] OR
spouse[Title/Abstract])
AND (alzheimer[Title] OR dementia[Title])
AND systematic[sb]

GRADE Table for Dyadic caregiver interventions for people with dementia
№ of
patients

Certainty assessment

№ of
studies

Study
design

Risk
Other
of Inconsistency Indirectness Imprecision considerbias
ations

Effect
Certainty

Dyadic

usual
care

335

Carer depression a
7

randomised -1
trials

No significant1

No
significant

No
significant2

328

No
significant

No
significant2

767

No
significant

No significant2

608

SMD -0.33

Moderate

(-0.62 to -0.04)

ADL Function – decline b
10

randomised -1
trials

No significant1

786

SMD -0.34

Moderate

(-0.59 to -0.08)

Behavioural and Psychological Symptoms a
10

randomised -1
trials

No significant1

622

SMD -0.19

Moderate

(-0.49 to 0.11)

Caregiver upset re Behavioural and Psychological Symptoms a
5

randomised -1
trials

No significant

No
significant

No significant2

340

340

SMD -0.20 (0.35 to -0.05)

Moderate

SMD: Standardised mean difference
1.
Confidence intervals are overlapping, 2. Total sample >400
A: Laver, Milte, Dyer, Crotty J Aging Health
B: Updated from Van’t Leven – excluding single session intervention and case management approaches
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Rural and remote living populations
This review considered rural/remote models of care other than digital technology (telehealth)
options.
MEDLINE, CINAHL, TRIP, Ebsco Discovery and Cochrane searches, last 10 years: 141 results
(01/05/2019)
String
Long term
residential and
community care

Aged population
Systematic review
design

Rural and remote

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "long-term care" or "LTC" or "social care" or "community health" or
(community* adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or
care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
10 exp Geriatrics/
11 exp Aged/
12 (aged* or old* or senior$ or elderly or geriatric*).ti,ab.
14 (review or review,tutorial or review, academic).pt.
15 (medline or medlars or embase or pubmed or cochrane).tw,sh.
16 (scisearch or psychinfo or psycinfo).tw,sh.
17 (psychlit or psyclit).tw,sh.
18 cinahl.tw,sh.
19 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
20 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
21 (pooling or pooled or mantel haenszel).tw,sh.
22 (peto or dersimonian or der simonian or fixed effect).tw,sh.
23 (retraction of publication or retracted publication).pt.
24 15 or 16 or 17 or 18 or 19 or 20 or 21 or 22 or 23
25 14 and 24
26 meta-analysis.pt.
27 meta-analysis.sh.
28 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
29 (systematic$ adj5 review$).tw,sh.
30 (systematic$ adj5 overview$).tw,sh.
31 (quantitativ$ adj5 review$).tw,sh.
32 (quantitativ$ adj5 overview$).tw,sh.
33 (quantitativ$ adj5 synthesis$).tw,sh.
34 (methodologic$ adj5 review$).tw,sh.
35 (methodologic$ adj5 overview$).tw,sh.
36 (integrative research review$ or research integration).tw.
37 26 or 27 or 28 or 29 or 30 or 31 or 32 or 33 or 34 or 35 or 36
38 25 or 37
39 exp Rural Health/ or exp Rural Population/ or exp Rural Health Services/ or exp
Telemedicine/ or Medically Underserved Area/
40
(rural* or remote or telehealth or telemedicine or telecare or telemonitor* or digital
health or ehealth or e-health or home care or home health or
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independent living or "aging in place" or ((underserved or under served or deprived)
adj (communit$ or area? or region? or province?))).ti,ab.

Aboriginal and Torres Strait Islander populations
Additional searches to identify reviews and innovative approaches specific to Aboriginal and Torres
Strait Islander aged care were conducted.
Reviews
MEDLINE search, last 10 years: 8 results (01/05/2019)
String
Long term
residential and
community care

Aged population
Systematic review
design

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "longterm care" or "LTC" or "social care" or "community health" or (community*
adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
10 exp Geriatrics/
11 exp Aged/
12 (aged* or old* or senior$ or elderly or geriatric*).ti,ab.
14 (review or review,tutorial or review, academic).pt.
15 (medline or medlars or embase or pubmed or cochrane).tw,sh.
16 (scisearch or psychinfo or psycinfo).tw,sh.
17 (psychlit or psyclit).tw,sh.
18 cinahl.tw,sh.
19 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
20 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
21 (pooling or pooled or mantel haenszel).tw,sh.
22 (peto or dersimonian or der simonian or fixed effect).tw,sh.
23 (retraction of publication or retracted publication).pt.
24 15 or 16 or 17 or 18 or 19 or 20 or 21 or 22 or 23
25 14 and 24
26 meta-analysis.pt.
27 meta-analysis.sh.
28 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
29 (systematic$ adj5 review$).tw,sh.
30 (systematic$ adj5 overview$).tw,sh.
31 (quantitativ$ adj5 review$).tw,sh.
32 (quantitativ$ adj5 overview$).tw,sh.
33 (quantitativ$ adj5 synthesis$).tw,sh.
34 (methodologic$ adj5 review$).tw,sh.
35 (methodologic$ adj5 overview$).tw,sh.
36 (integrative research review$ or research integration).tw.
37 26 or 27 or 28 or 29 or 30 or 31 or 32 or 33 or 34 or 35 or 36
38 25 or 37
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String
Aboriginal and
Torres Strait
Islander terms

Search terms
39 exp Health Services, Indigenous/
40 (indigenous or aborigin* or "australoid race" or ("torres strait" adj1 island*)).ti,ab.

Primary reports of innovative approaches
MEDLINE search, last 5 years: 57 results (01/05/2019)
String
Long term
residential and
community care

ATSI terms
Innovation

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "longterm care" or "LTC" or "social care" or "community health" or (community*
adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
10 exp Health Services, Indigenous/
11 (indigenous or aborigin* or "australoid race" or ATSI or ("torres strait" adj1
island*)).ti,ab.
13 exp Organizational Innovation/
14 exp Health Care Reform/
15 *"diffusion of innovation"/
16 (innovat* or novel or reform).tw,sh.

Culturally and linguistically diverse people
Additional searches to identify reviews and innovative approaches specific to aged care for culturally
and linguistically diverse people were conducted.
Reviews
MEDLINE search, last 10 years: 43 results (13/05/2019)
String
Long term
residential and
community care

Aged population
Systematic review
design

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "longterm care" or "LTC" or "social care" or "community health" or (community*
adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
10 exp Geriatrics/
11 exp Aged/
12 (aged* or old* or senior$ or elderly or geriatric*).ti,ab.
14 (review or review,tutorial or review, academic).pt.
15 (medline or medlars or embase or pubmed or cochrane).tw,sh.
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Culturally and
linguistically
diverse terms

16 (scisearch or psychinfo or psycinfo).tw,sh.
17 (psychlit or psyclit).tw,sh.
18 cinahl.tw,sh.
19 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
20 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
21 (pooling or pooled or mantel haenszel).tw,sh.
22 (peto or dersimonian or der simonian or fixed effect).tw,sh.
23 (retraction of publication or retracted publication).pt.
24 15 or 16 or 17 or 18 or 19 or 20 or 21 or 22 or 23
25 14 and 24
26 meta-analysis.pt.
27 meta-analysis.sh.
28 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
29 (systematic$ adj5 review$).tw,sh.
30 (systematic$ adj5 overview$).tw,sh.
31 (quantitativ$ adj5 review$).tw,sh.
32 (quantitativ$ adj5 overview$).tw,sh.
33 (quantitativ$ adj5 synthesis$).tw,sh.
34 (methodologic$ adj5 review$).tw,sh.
35 (methodologic$ adj5 overview$).tw,sh.
36 (integrative research review$ or research integration).tw.
39 ((cultur* adj2 (divers* or minorit* or ethnic*)) or CALD or (minorit* adj2 (group*
or racial* or ethnic* or soci* or population* or communit*)) or (divers* adj2 (linguist*
or population* or communit* or ethnic* or soci*))).ti,ab.
40 exp cross-cultural comparison/ or exp cultural diversity/ or exp cultural
competency/ or exp minority groups/ or exp ethnic groups/ or exp minority health/

Primary reports of innovative approaches
MEDLINE search, last 5 years: 573 results (08/05/19)
String
Long
term
residential
and
community care

CALD terms

Innovation

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "longterm care" or "LTC" or "social care" or "community health" or (community*
adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
39 ((cultur* adj2 (divers* or minorit* or ethnic*)) or CALD or (minorit* adj2 (group*
or racial* or ethnic* or soci* or population* or communit*)) or (divers* adj2 (linguist*
or population* or communit* or ethnic* or soci*))).ti,ab.
40 exp cross-cultural comparison/ or exp cultural diversity/ or exp cultural
competency/ or exp minority groups/ or exp ethnic groups/ or exp minority health/
13 exp Organizational Innovation/
14 exp Health Care Reform/
15 *"diffusion of innovation"/
16 (innovat* or novel or reform).tw,sh.
17 (care adj2 (social* or model* or deliver* or qualit*)).ti,ab.
18 "delivery of health care"/ or "health care quality, access, and evaluation"/
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19 Efficiency, Organizational/
20 Delivery of Health Care/
21 Health Services Research/
22 Health Services for the Aged/

Young people (under 65 years) in residential care
Additional searches to identify reviews and innovations specific to aged care for people under the
age of 65 were conducted.
Reviews
MEDLINE search, last 5 years: 264 results (01/05/19)
String
Long term
residential care
Younger person
and disability
terms
Systematic review
design

Search terms
1 exp Nursing Homes/
2 residential facilities/ or assisted living facilities/ or group homes/
3 (("aged care" adj1 facilit*) or (residential* adj1 care) or "long term care" or "longterm care" or "LTC" or "social care").ti,ab.
4 (disab* or dement* or (young adj1 (person or adult* or people)) or ABI or MS or
"multiple sclerosis" or TBI or "stroke" or Parkinson* or (brain adj1 injur*)).ti,ab.
5 exp Disabled Persons/
9 (review or review,tutorial or review, academic).pt.
10 (medline or medlars or embase or pubmed or cochrane).tw,sh.
11 (scisearch or psychinfo or psycinfo).tw,sh.
12 (psychlit or psyclit).tw,sh.
13 cinahl.tw,sh.
14 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
15 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
16 (pooling or pooled or mantel haenszel).tw,sh.
17 (peto or dersimonian or der simonian or fixed effect).tw,sh.
18 (retraction of publication or retracted publication).pt.
19 10 or 11 or 12 or 13 or 14 or 15 or 16 or 17 or 18
20 9 and 19
21 meta-analysis.pt.
22 meta-analysis.sh.
23 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
24 (systematic$ adj5 review$).tw,sh.
25 (systematic$ adj5 overview$).tw,sh.
26 (quantitativ$ adj5 review$).tw,sh.
27
(quantitativ$
adj5
overview$).tw,sh.
28 (quantitativ$ adj5 synthesis$).tw,sh.
29 (methodologic$ adj5 review$).tw,sh.
30 (methodologic$ adj5 overview$).tw,sh.
31 (integrative research review$ or research integration).tw.

Primary reports of innovative approaches
MEDLINE search, last 5 years: 175 results (01/05/19)
String

Search terms
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Long term
residential care
Younger person
and disability
terms
Innovation

1 exp Nursing Homes/
2 residential facilities/ or assisted living facilities/ or group homes/
3 (("aged care" adj1 facilit*) or (residential* adj1 care) or "long term care" or "longterm care" or "LTC" or "social care").ti,ab.
4 (disab* or dement* or (young adj1 (person or adult* or people)) or ABI or MS or
"multiple sclerosis" or TBI or "stroke" or Parkinson* or (brain adj1 injur*)).ti,ab.
5 exp Disabled Persons/
9 exp Organizational Innovation/
10 exp Health Care Reform/
11 *"diffusion of innovation"/
12 (innovat* or novel or reform).tw,sh.

Models of care
An additional search was performed using specific models of care terms, to identify any additional
existing reviews on models of care for people aged under 65 years.
MEDLINE search, not limited by date of publication: 4 results (15/05/19)
String
Systematic review
design

Models of care
terms

Search terms
1 (review or review,tutorial or review, academic).pt.
2 (medline or medlars or embase or pubmed or cochrane).tw,sh.
3 (scisearch or psychinfo or psycinfo).tw,sh.
4 (psychlit or psyclit).tw,sh.
5 cinahl.tw,sh.
6 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
7 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
8 (pooling or pooled or mantel haenszel).tw,sh.
9 (peto or dersimonian or der simonian or fixed effect).tw,sh.
10 (retraction of publication or retracted publication).pt.
11 2 or 3 or 4 or 5 or 6 or 7 or 8 or 9 or 10
12 1 and 11
13 meta-analysis.pt.
14 meta-analysis.sh.
15 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
16 (systematic$ adj5 review$).tw,sh.
17 (systematic$ adj5 overview$).tw,sh.
18 (quantitativ$ adj5 review$).tw,sh.
19 (quantitativ$ adj5 overview$).tw,sh.
20 (quantitativ$ adj5 synthesis$).tw,sh.
21 (methodologic$ adj5 review$).tw,sh.
22 (methodologic$ adj5 overview$).tw,sh.
23 (integrative research review$ or research integration).tw.
26 ("integrated housing" or "co-located housing" or "disability accommodation" or
"shared housing model" or "transitional living" or YPIRAC or Kemira or "shared
accommodation" or "living units").ti,ab.

Lesbian, gay, bisexual, transgender and intersex
Additional searches to identify reviews and innovative approaches specific to aged care for people
lesbian, gay, bisexual, transgender and intersex were conducted.
Reviews
MEDLINE search, last 10 years: 5 results (08/05/2019)
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String
Long term
residential and
community care

Aged population
Systematic review
design

LGBTI terms

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "longterm care" or "LTC" or "social care" or "community health" or (community*
adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
10 exp Geriatrics/
11 exp Aged/
12 (aged* or old* or senior$ or elderly or geriatric*).ti,ab.
14 (review or review,tutorial or review, academic).pt.
15 (medline or medlars or embase or pubmed or cochrane).tw,sh.
16 (scisearch or psychinfo or psycinfo).tw,sh.
17 (psychlit or psyclit).tw,sh.
18 cinahl.tw,sh.
19 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
20 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
21 (pooling or pooled or mantel haenszel).tw,sh.
22 (peto or dersimonian or der simonian or fixed effect).tw,sh.
23 (retraction of publication or retracted publication).pt.
24 15 or 16 or 17 or 18 or 19 or 20 or 21 or 22 or 23
25 14 and 24
26 meta-analysis.pt.
27 meta-analysis.sh.
28 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
29 (systematic$ adj5 review$).tw,sh.
30 (systematic$ adj5 overview$).tw,sh.
31 (22uantitative$ adj5 review$).tw,sh.
32 (22uantitative$ adj5 overview$).tw,sh.
33 (22uantitative$ adj5 synthesis$).tw,sh.
34 (methodologic$ adj5 review$).tw,sh.
35 (methodologic$ adj5 overview$).tw,sh.
36 (integrative research review$ or research integration).tw.
39 exp "Sexual and Gender Minorities"/
40 (LGBT* or lesbian or gay or homosex* or bisex* or transex* or transgender or
intersex or queer).ti,ab.

Primary reports of innovative approaches
MEDLINE search, last 10 years: 95 results (08/05/2019)
String
Long term
residential and
community care

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
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LGBTI terms
Innovation

5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "longterm care" or "LTC" or "social care" or "community health" or (community*
adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
10 exp "Sexual and Gender Minorities"/
11 (LGBT* or lesbian or gay or homosex* or bisex* or transex* or transgender* or
intersex* or queer).ti,ab.
13 exp Organizational Innovation/
14 exp Health Care Reform/
15 *"diffusion of innovation"/
16 (innovat* or novel or reform).tw,sh.
17 (care adj2 (social* or model* or deliver* or qualit*)).ti,ab.
18 "delivery of health care"/ or "health care quality, access, and evaluation"/
19 Efficiency, Organizational/
20 Delivery of Health Care/
21 Health Services Research/
22 Health Services for the Aged/

Homeless elders
Additional searches to identify reviews and innovative approaches specific to homeless elders were
conducted.
Reviews
Last 10 years – 4 results (07/05/19)
String
Long term
residential and
community care

Aged population
Systematic review
design

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "long-term care" or "LTC" or "social care" or "community health" or (community*
adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
10 exp Geriatrics/
11 exp Aged/
12 (aged* or old* or senior$ or elderly or geriatric*).ti,ab.
14 (review or review,tutorial or review, academic).pt.
15 (medline or medlars or embase or pubmed or cochrane).tw,sh.

Innovative Models of Aged Care: Technical Report

23

Homeless terms

16 (scisearch or psychinfo or psycinfo).tw,sh.
17 (psychlit or psyclit).tw,sh.
18 cinahl.tw,sh.
19 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
20 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
21 (pooling or pooled or mantel haenszel).tw,sh.
22 (peto or dersimonian or der simonian or fixed effect).tw,sh.
23 (retraction of publication or retracted publication).pt.
24 15 or 16 or 17 or 18 or 19 or 20 or 21 or 22 or 23
25 14 and 24
26 meta-analysis.pt.
27 meta-analysis.sh.
28 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
29 (systematic$ adj5 review$).tw,sh.
30 (systematic$ adj5 overview$).tw,sh.
31 (24uantitative$ adj5 review$).tw,sh.
32 (24uantitative$ adj5 overview$).tw,sh.
33 (24uantitative$ adj5 synthesis$).tw,sh.
34 (methodologic$ adj5 review$).tw,sh.
35 (methodologic$ adj5 overview$).tw,sh.
36 (integrative research review$ or research integration).tw.
39 exp Homeless Persons/
40 (homeless* or runaway* or (street adj1 (person* or people))).ti,ab.

Primary reports of innovative approaches
Last 10 years – 132 results (08/05/2019)
String

Search terms

Long
term 1 exp Nursing Homes/
residential and
2 housing for the elderly/ or residential facilities/ or assisted living facilities/
community care
or group homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long
term care" or "longterm care" or "LTC" or "social care" or "community health"
or (community* adj2 care) or respite or (home* adj2 nursing) or (day adj1
(center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
Homeless terms

10 exp Homeless Persons/
11 (homeless* or runaway* or (street adj1 (person* or people))).ti,ab.
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Innovation

13 exp Organizational Innovation/
14 exp Health Care Reform/
15 *"diffusion of innovation"/
16 (innovat* or novel or reform).tw,sh.
17 (care adj2 (social* or model* or deliver* or qualit*)).ti,ab.
18 "delivery of health care"/ or "health care quality, access, and evaluation"/
19 Efficiency, Organizational/
20 Delivery of Health Care/
21 Health Services Research/
22 Health Services for the Aged/

Technology
An additional search to identify reviews of technological innovations associated with a type of care
purpose was conducted as per below.
Reviews
MEDLINE search, last 10 years: 94 results (16/05/2019)
String
Long term
residential and
community care

Aged population
Systematic review
design

Search terms
1 exp Nursing Homes/
2 housing for the elderly/ or residential facilities/ or assisted living facilities/ or group
homes/ or homes for the aged/ or senior centers/
3 exp Community Health Services/
4 exp Community Health Nursing/
5 exp Home Nursing/
6 Adult Day Care Centers/
7 (("aged care" adj1 facilit*) or ((residential* or home) adj1 care) or "long term care"
or "long-term care" or "LTC" or "social care" or "community health" or (community*
adj2 care) or respite or (home* adj2 nursing) or (day adj1 (center or care))).ti,ab.
8 ((informal or integrated) adj1 care).ti,ab.
10 exp Geriatrics/
11 exp Aged/
12 (aged* or old* or senior$ or elderly or geriatric*).ti,ab.
14 (review or review,tutorial or review, academic).pt.
15 (medline or medlars or embase or pubmed or cochrane).tw,sh.
16 (scisearch or psychinfo or psycinfo).tw,sh.
17 (psychlit or psyclit).tw,sh.
18 cinahl.tw,sh.
19 ((hand adj2 search$) or (manual$ adj2 search$)).tw,sh.
20 (electronic database$ or bibliographic database$ or computeri?ed database$ or
online database$).tw,sh.
21 (pooling or pooled or mantel haenszel).tw,sh.
22 (peto or dersimonian or der simonian or fixed effect).tw,sh.
23 (retraction of publication or retracted publication).pt.
24 15 or 16 or 17 or 18 or 19 or 20 or 21 or 22 or 23
25 14 and 24
26 meta-analysis.pt.
27 meta-analysis.sh.
28 (meta-analys$ or meta analys$ or metaanalys$).tw,sh.
29 (systematic$ adj5 review$).tw,sh.
30 (systematic$ adj5 overview$).tw,sh.
31 (25uantitative$ adj5 review$).tw,sh.
32 (25uantitative$ adj5 overview$).tw,sh.
33 (25uantitative$ adj5 synthesis$).tw,sh.
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Technology terms

34 (methodologic$ adj5 review$).tw,sh.
35 (methodologic$ adj5 overview$).tw,sh.
36 (integrative research review$ or research integration).tw.
39 technolog*.ti,ab.
40 (assist* or support* or robot* or "human communication" or mobilit* or dexterit*
or (walking adj1 frame*)).ti,ab.
41 (monitor* or system* or (care adj1 station*) or (smart adj1 home*) or "ambient
intelligence" or wearable* or "chronic disease management" or frail* or fall*).ti,ab.
42 ((online adj1 portal) or (intelligen* adj1 health) or (care adj2 (self or home or life))
or (health adj1 coach) or (behavio* adj1 change*) or website or "health information
system" or "advisory system" or "information repository").ti,ab.
43 (communicat* or connect* or "independent living" or (home adj1 consult*) or
"health maintenance" or telehealth or telehealth or "call centre pendant" or
"conversational agent").ti,ab.

There is no standardised nor widely accepted categorisation of ageing care technology areas. Recent
literature reviews have tended to aggregate many different application areas rather than conform to
a defined structure (e.g. [3]). The discussion in the report has been aligned with four areas of
technology usage which are associated with a broad type of care purpose, from the perspective of
care recipients, and so are distinctive in the nature of access to or provision of care within aged care.
The four areas were synthesized from the abovementioned review and categorisation narratives,
and our own ethnographic analysis of references sourced for this paper. The use of technology (and
expressly IT-based technology) for business management and normal (non-healthcare) operations
delivery mechanisms (e.g. roster scheduling) was not included, nor technology used routinely for
clinical process support (e.g. patient record systems).
In the report, for each of these four areas, some apparent trends in recent work related to a number
of prominent use cases were summarised, indicative of the overall directions that the particular area
is following. These use cases were chosen due to their high prevalence in literature on ageing
technology: they are not exhaustive nor a result of formal consensus selection, but they have been
affirmed as appropriate by expert advisors. Then for each area, a deeper case study discussion was
provided of an example which appears to be emerging as a major “promising direction” and is
expected to have a strong impact on the successful implementation of new models of aged care.

Grey Literature Search
Extensive grey literature searches were also conducted, including online databases identified as a
source of relevant information on models of aged care. Sources of grey literature searched are
detailed in the table below.
Table 3 Grey literature sources searched
Source
Australasian Journal on Ageing

Location
https://onlinelibrary.wiley.com/journal/17416612
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Federal Ministry of Health
Germany

https://www.bundesgesundheitsministerium.de/en/ministry/t
he-federal-ministry-of-health.html

French National Institute for Public
Health and Medical Research
INSERM

https://www.inserm.fr/en/

AGE Platform Europe

https://www.age-platform.eu

Aged and Community Services
Australia (ACSA),

https://acsa.asn.au

Aged Care Guide

https://www.agedcareguide.com.au

Aged Care Report Card – Hello Care

https://carepage.com.au

Agency for Healthcare Research
and Quality (AHRQ)

http://www.ahrq.gov/clinic/techix.htm

AHRQ Health Care Innovations
Exchange

https://innovations.ahrq.gov/

Alzheimer Europe

https://www.alzheimer-europe.org

APAIS: Australian Public Affairs
Information Service - Informit

https://www.informit.org/index-product-details/APAIS

ATSI Health

http://www.health.gov.au/internet/main/publishing.nsf/Cont
ent/health-oatsih-pubs-index.htm

Australian Ageing Agendas

https://www.australianageingagenda.com.au

Australian Family Physician RACGP
now Australian Journal of General
Practice

https://www.racgp.org.au/afp

Australian Health Review CSIRO

https://www.publish.csiro.au/ah

Australian Health Services
Research Institute

https://ahsri.uow.edu.au/index.html

Australian Institute of Health and
Welfare (AIHW)

https://www.aihw.gov.au/

Australian Journal of Advanced
Nursing

http://www.ajan.com.au/

Australian Journal of Primary
Health

https://www.publish.csiro.au/py
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Australasian Journal on Ageing

https://www.aag.asn.au/news-publications/australasianjournal-on-ageing

Australian Policy Online

https://researchfacilities.iqpc.com.au/mediapartners/australia
n-policy-online

Austrian Public Health Association

https://eupha.org/austrian-public-health-association

Carers Australia

https://www.carersaustralia.com.au

Centre for Health Economics and
Policy Analysis (CHEPA), McMaster
University

http://www.chepa.org

Centre for Health Services and
Policy Research (CHSPR), University
of British Columbia

http://www.chspr.ubc.ca

Cognitive Decline Partnership

https://sydney.edu.au/medicine/cdpc/

Collegian - Australian Journal of
Nursing Practice, Scholarship and
Research

https://www.collegianjournal.com/

Contemporary Nurse

https://www.tandfonline.com/loi/rcnj20

Council On The Ageing (COTA)

https://www.cota.org.au

Dementia Australia

https://www.dementia.org.au

Dementia Care Matters

https://www.dementiacarematters.com

Expatica

https://www.expatica.com/

Federal Ministry of Health Austria

https://www.austria.org/health-care

GENIO

https://www.genio.ie/our-impact/research-evidence?page=2

German Institute for Medical
Documentation and Information
(DIMDI)

http://www.dimdi.de/dynamic/en/hta/db/index.htm

Greylit.org (NYAM publication)

http://www.greylit.org/

GreyNet International

http://www.greynet.org/

HammondCare

https://www.hammond.com.au

HAS; French National Authority for
Health

http://www.has-sante.fr/portail/display.jsp?id=j_5
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Health Canada

https://www.canada.ca/en/health-canada.html

Health Council of the Netherlands
Gezondheidsraad

http://www.gr.nl/adviezen.php

Australian Indigenous Health
Infonet

https://healthinfonet.ecu.edu.au/

Institute for Clinical and Evaluative
Studies (ICES)

http://www.ices.on.ca

Institute of Technology Assessment
/ HTA unit

http://www.oeaw.ac.at/ita/e1-3.htm

International Federation on Ageing
(IFA)

https://www.ifa-fiv.org

International Network of Agencies
for Health Technology Assessment
(INAHTA)

http://www.inahta.org/

King's Fund

https://www.kingsfund.org.uk

Leading Age Services Australia
(LASA)

https://lasa.asn.au

MedNar

http://allcatsrgrey.org.uk/wp/knowledgebase/mednar/

Ministry of Health, Welfare and
Sport Netherlands

https://www.government.nl/ministries/ministry-of-healthwelfare-and-sport

Ministry of Solidarity and Health
France

https://solidarites-sante.gouv.fr/

National Institute for Clinical
Excellence (NICE)

http://www.nice.org.uk/index.htm

National Institutes of Health (NIH)
New York Academy of Medicine
(NYAM)

http://www.nyam.org/institute-urban-health/policyprograms/healthy-aging/

NHS Economic Evaluation Database

https://www.crd.york.ac.uk/crdweb/Homepage.asp

NSW Architect Registration Board

https://www.architects.nsw.gov.au

OECD iLibrary

https://www.oecd-ilibrary.org

Ontario Long Term Care
Association (OLTCA)

https://www.oltca.com
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Open Grey

http://www.opengrey.eu/

Psycextra (OVID)

https://www.apa.org/pubs/databases/psycextra

Robert Koch Institute

https://www.rki.de/EN/Content/Institute/institute_node.html

Summer Foundation

https://www.summerfoundation.org.au/documentscategory/for-policy-makers/

The Global Ageing Network

https://globalageing.org

The Parliamentary Library

https://www.aph.gov.au/about_parliament/parliamentary_de
partments/parliamentary_library

U.S. Blue Cross/ Blue Shield
Association The Health of America

https://www.bcbs.com/the-health-of-america

U.S. Department of Health and
Human Services
WHO

http://www.who.int/ageing/en/

PROSPERO

https://www.crd.york.ac.uk/prospero/

DOAJ

https://doaj.org/

Google Scholar

https://scholar.google.com.au/

Google Advanced

https://www.google.com.au/advanced_search

Social Care Institute for Excellence
(UK)

https://www.scie.org.uk/

TRIP database

https://www.tripdatabase.com/

Kings College London

https://www.kcl.ac.uk/index

Australian Association of
Gerontology

https://www.aag.asn.au/education/special-interestgroups/culturally-and-linguistically-diverse-cald-sig

COTA Australia

https://www.cota.org.au/

FECCA

http://fecca.org.au/

Centre for Cultural Diversity in
Ageing

http://www.culturaldiversity.com.au/

Australian Multicultural
Community Services

https://www.amcservices.org.au/
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MiCare

https://www.micare.com.au/aged-care/specialisedcare/culture-and-care

Multicultural Care

https://multiculturalcare.com.au/about/

NARI

https://www.nari.net.au/resources/healthprofessionals/cultural-diversity

St Vincent’s Hospital Melbourne

https://www.svhm.org.au/about-us/our-community/culturaldiversity

Umbrella Multicultural Community
Care Services Inc.

https://www.umbrellacommunitycare.com.au/who-do-wecare-for-multicultural/
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