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Youth Survey Report 2020:  

Comparing major cities and regional areas 

Background 

In 2020, a total of 25,800 young people aged 15-19 years responded to Mission Australia’s Youth Survey. This 

brief report compares the responses of young people in terms of their location, which was measured by their 

place of usual residence at the time of completing the survey. Each respondent was grouped according to 

whether they resided in a major city or a regional area, as determined by the remoteness levels developed by 

the Australian Bureau of Statistics (see Appendix).  

Key points 

Demographic profile of respondents 

 Of the 25,800 young people who responded to 

the Youth Survey 2020, a total of 17,761 

respondents were living in major cities (55.2% 

females, 42.5% males) and a total of 7,064 

respondents were living in regional areas (58.0% 

females, 38.8% males).  

 More than twice the proportion of young people 

from regional areas identified as Aboriginal 

and/or Torres Strait Islander (7.7% compared 

with 3.2% of respondents from major cities).  

 Around twice the proportion of respondents 

from major cities than regional areas stated they 

were born overseas (17.4% compared with 9.1%) 

and spoke a language other than English at 

home (23.5% compared with 10.4%).  

 

Study and training  

 Seven in 10 (67.9%) young people from major 

cities reported they were very satisfied or 

satisfied with their studies, which was slightly 

higher than for regional areas (65.5%).  

 Of those still at school, 98.0% of young people 

from major cities stated they planned to 

complete Year 12. This was slightly higher than 

for young people from regional areas (95.6%).  

 A greater proportion of respondents from major 

cities than from regional areas indicated they 

planned to do so (67.0% compared with 57.5%). 

Employment 

 Close to half of respondents from regional areas 

reported working part-time (47.6% compared with 

38.4% of respondents from major cities).  

 A slightly higher proportion of young people from 

major cities reported they were currently looking 

for work (36.1% compared with 30.7% of 

respondents from regional areas).  

 Flexible working hours, more jobs in my local area 

and work experience were the top factors to 

helping young people from both major cities and 

regional areas secure a job. 

What do young people value?  

 The three most highly valued items for young 

people from major cities were friendships (other 

than family), family relationships and school or 

study satisfaction, while for young people from 

regional areas they were friendships (other than 

family), family relationships and physical health. 

What issues are of personal concern to young 

people? 

 The top three issues of personal concern for 

respondents from major cities were coping with 

stress, mental health and school or study 

problems, while for respondents from regional 

areas they were coping with stress, body image 

and mental health.  

 



Youth Survey Report 2020: Comparing major cities and regional areas  

3 

Unfair treatment 

 Similar proportions of young people from major 

cities and regional areas reported they had been 

treated unfairly in the past year (27.1% and 

26.7% respectively). 

 Of the respondents who had been treated 

unfairly in the past year, around four in 10 

respondents from major cities and regional areas 

reported the unfair treatment was due to their 

gender (40.3% and 43.0% respectively).  

 A notably higher proportion of respondents from 

major cities reported the unfair treatment was 

due to their race/cultural background (33.5% 

compared with 22.8% of respondents from 

regional areas).   

 Similar proportions of young people from major 

cities and regional areas reported they had 

witnessed someone being treated unfairly in the 

past year (55.6% and 55.1% respectively).  

 Higher proportions of young people from major 

cities than regional areas reported witnessing 

unfair treatment due to a person’s race/cultural 

background (63.4% compared with 59.0%) and 

religion (29.8% compared with 26.0%). 

Where do young people go for help with important 

issues? 

 Friend/s, parent/s or guardian/s and 

relative/family friend were the three most 

frequently cited sources of help for respondents 

from both major cities and regional areas.  

 Around half of respondents from regional areas 

(50.2%) and major cities (49.5%) reported they 

would turn to their brother/sister for support. 

Most important issues in Australia today 

 Over four in 10 respondents from major cities 

reported equity and discrimination as an 

important issue in Australia today (42.7% 

compared with 34.3% of respondents from 

regional areas). 

 

 

 

 

 Similar proportions of respondents from major 

cities and regional areas reported that COVID-19 

(39.0% and 38.7% respectively) is an important 

national issue. 

 A slightly higher proportion of young people 

from regional areas indicated mental health is a 

key national issue (32.8% compared with 30.0% 

of respondents from major cities).  

What activities are young people involved in? 

 Higher proportions of young people from 

regional areas than major cities took part in 

sports (as a spectator) (65.8% compared with 

61.2%) and volunteer work (46.5% compared 

with 42.4%) in the past year. 

 Conversely, a higher proportion of respondents 

from major cities were involved in religious 

groups/activities (25.3% compared with 19.5% of 

respondents from regional areas). 

How do young people rate their family’s ability to 

get along? 

 54.8% of respondents from major cities rated 

their family relationships as excellent or very 

good, while 54.3% of respondents from regional 

areas reported their family relationships were 

excellent or very good. 

Wellbeing 

 Similar proportions of young people from major 

cities and regional areas felt stressed either all of 

the time or most of the time (42.4% and 43.0% 

respectively). 

 Around six in 10 young people from major cities 

(59.1%) and regional areas (58.1%) indicated 

feeling happy/very happy with their life as a 

whole.  

 Nearly six in 10 young people from major cities 

(55.3%) and regional areas (57.0%) reported 

feeling very positive or positive about the future. 
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Demographic profile of respondents 

 Of the 25,800 young people who responded to the Youth 

Survey 2020, a total of 17,761 respondents were living in major 

cities (55.2% females, 42.5% males) and a total of 7,064 

respondents were living in regional areas (58.0% females, 

38.8% males).  

 More than twice the proportion of young people from regional areas identified as Aboriginal 

and/or Torres Strait Islander (7.7% compared with 3.2% of respondents from major cities).  

 Around twice the proportion of respondents from major cities than regional areas stated they 

were born overseas (17.4% compared with 9.1%) and spoke a language other than English at 

home (23.5% compared with 10.4%).  

 Close to half of respondents from major cities stated that one or both of their parents were born 

overseas (46.4% compared with 23.1% of respondents from regional areas). 

 The three most identified languages other than English spoken at home in major cities were (in 

order of frequency): Filipino/Tagalog, Vietnamese, Arabic and Chinese (third equal). The three 

most reported languages other than English spoken at home in regional areas were: 

Filipino/Tagalog, Afrikaans and German. 

 Similar proportions of respondents from major cities and regional areas identified as living with 

disability (6.4% and 6.6% respectively). The three most frequently reported disabilities for both 

major cities and regional areas were (in order of frequency): autism, learning disabilities and 

attention deficit hyperactivity disorder (ADHD).  

Study and training  

 A higher proportion of respondents from major cities than regional areas indicated studying full-

time (88.0% compared with 83.5%). Conversely, a slightly higher proportion of young people from 

regional areas reported they were not studying (8.8% compared with 6.0% of major cities 

respondents).  

 Seven in 10 (67.9%) young people from major cities reported they were very satisfied or satisfied 

with their studies, which was slightly higher than for regional areas (65.5%).  

 Similar proportions of young people from regional areas major cities indicated they felt 

dissatisfied or very dissatisfied with their studies (7.5% and 7.1%). 

Table 1: Young people’s satisfaction with studies 

 Major cities % Regional areas % 

Very satisfied 10.9 9.3 

Satisfied 57.0 56.2 

Neither satisfied nor dissatisfied 25.0 26.9 

Dissatisfied 

 

 

5.7 5.7 

Very dissatisfied 

 

 

1.4 1.8 

17,761 respondents to 
the Youth Survey 2020 

lived in major cities and 
7,064 lived in regional 

areas. 
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 Of those still at school, 98.0% of young people from major cities stated they planned to complete 

Year 12. This was slightly higher than for young people from regional areas (95.6%). Twice the 

proportion of respondents from regional areas did not intend to complete Year 12 (4.4% 

compared with 2.0% of major cities respondents). 

 Go to university was the most frequently chosen post-school option for young people from both 

major cities and regional areas in 2020. However, a greater proportion of respondents from major 

cities than from regional areas indicated they planned to do so (67.0% compared with 57.5%). 

 Similar proportions of young people from major cities and regional areas indicated plans to get a 

job after school (30.2% and 29.1%). 

 Higher proportions of young people from regional areas reported travel/gap year plans after 

finishing school (28.0% compared with 21.5% of respondents from major cities).  

Table 2: Plans after leaving school 

 Major cities % Regional areas % 

Go to university 67.0 57.5 

Get a job 30.2 29.1 

Travel/gap year 21.5 28.0 

Go to TAFE or college 11.0 8.5 

Get an apprenticeship 9.5 10.7 

Join the defence or police force 7.3 7.6 

Other 4.1 4.5 

No choices are available to me 0.5 0.7 

Note: Respondents were able to choose more than one option. Items are listed in order of frequency among major cities 

respondents. 

 Similar proportions of major cities and regional areas respondents reported feeling extremely or 

very confident in their ability to achieve their study/work goals after finishing school (48.9% and 

49.3% respectively).  

 One in 10 respondents from major cities (10.0%) and regional areas (9.6%) indicated they felt 

slightly or not at all confident in their ability to achieve their post-school goals. 

Table 3: Confidence in achieving study/work goals 

 Major cities % Regional areas % 

Extremely confident 9.9 9.6 

Very confident 39.0 39.7 

Somewhat confident 41.2 41.1 

Slightly confident 7.6 7.2 

Not at all confident 2.4 2.4 

Employment  
 Close to half of respondents from regional areas reported working part-time (47.6% compared 

with 38.4% of respondents from major cities).  

 A slightly higher proportion of young people from major cities reported they were looking for 

work (36.1% compared with 30.7% of respondents from regional areas).  
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 One quarter of respondents from major cities indicated they were neither working nor looking for 

work (25.0% compared with 20.8% from regional areas). 

What would help young people secure a job? 
Respondents who stated they were looking for work were asked to indicate from a number of factors 

what might help them secure a job (see Table 4).  

 Flexible working hours, more jobs in my local area and work experience were the top factors to 

helping young people from both major cities and regional areas secure a job. 

 The proportion of respondents from major cities who indicated that these factors (and most of 

the other factors) may help them secure a job, was overall higher compared with young people 

from regional areas.  

Table 4: Factors to securing a job 

 Major cities % Regional areas % 

Flexible working hours 76.7 70.7 

More jobs in my local area 60.0 55.2 

Work experience 44.7 36.3 

Improved skills in resume writing/interviews 36.2 28.9 

Training/skill development programs 24.2 19.4 

Volunteering opportunities 19.0 15.9 

More school support 13.9 11.2 

Job services/agencies 12.3 9.5 

Networking 11.5 7.8 

More parent/family support 10.3 9.9 

Mentors 8.6 6.1 

Other 2.5 3.9 

 Note: Respondents were able to choose more than one option. Items are listed in order of frequency among major cities 

respondents. 

What do young people value?  

Young people were asked how important a number of items had been in their lives over the past year. 

Responses for these items were rated on a 5-point scale that ranged from extremely important to not 

at all important.  

 As seen in Table 5, the three most highly valued items for young people from major cities were 

friendships (other than family), family relationships and school or study satisfaction, while for 

young people from regional areas they were friendships (other than family), family relationships 

and physical health. 

 Higher proportions of young people from major cities than regional areas rated culture (28.3% 

compared with 19.6%) and school or study satisfaction (68.8% compared with 64.2%) as 

extremely or very important.  

 Conversely, a higher proportion of young people from regional areas reported getting a job 

(43.9% compared with 40.9% of respondents from major cities) was extremely or very important.  
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Table 5: What young people value 

 Major cities % Regional areas % 

Friendships (other than family) 83.2 81.5 

Family relationships 79.3 78.1 

School or study satisfaction 68.8 64.2 

Mental health 66.4 64.4 

Physical health 65.5 65.9 

Financial security 52.2 51.5 

Getting a job 40.9 43.9 

Culture 28.3 19.6 

Note: Items were ranked according to the summed responses for extremely important and very important for each item. 

Items are listed in order of frequency among major cities respondents. 

What issues are of personal concern to young people? 

Young people were asked to indicate how concerned they were about a number of issues over the 

past year, as shown in Figure 1. Responses were rated on a 5-point scale that ranged from extremely 

concerned to not at all concerned.  

The top three issues of personal concern for respondents from major cities were coping with stress, 

mental health and school or study problems, while for respondents from regional areas they were 

coping with stress, body image and mental health. Slightly higher proportions of young people living in 

major cities than regional areas reported they were extremely or very concerned about school or study 

problems (33.0% compared with 30.3%) and personal safety (15.9% compared with 14.2%).  
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Figure 1: Issues of personal concern to young people 

 
Note: Items were ranked according to the summed responses for extremely concerned and very concerned for each item. 
Items are listed in order of frequency among major cities respondents. *Lesbian, Gay, Bisexual, Trans, Intersex, Queer, 

Asexual (LGBTIQA+). 

Have young people been treated unfairly? 
For the first time in 2020, young people were asked whether they had been treated unfairly because 

of their age, disability, financial background, gender, mental health, race/cultural background, 

religion, sexuality or any other reason in the past year. This could mean any treatment that is unfair, 

hurtful or disrespectful, including being teased, excluded or humiliated. Similar proportions of young 

people from major cities and regional areas reported they had been treated unfairly in the past year 

(27.1% and 26.7% respectively). 

Why have young people been treated unfairly? 
Young people who reported being treated unfairly in the past year were asked to identify reasons for 

being treated unfairly from a list of suggested items. Table 6 shows that, of the respondents who had 

been treated unfairly in the past year, around four in 10 respondents from major cities and regional 

areas reported the unfair treatment was due to their gender (40.3% and 43.0% respectively).  
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A notably higher proportion of respondents from major cities reported the unfair treatment was due 

to their race/cultural background (33.5% compared with 22.8% of respondents from regional areas).   

Table 6: Reasons for being treated unfairly 

 Major cities % Regional areas % 

Gender 40.3 43.0 

Race/cultural background 33.5 22.8 

Mental health 25.1 27.5 

Age 20.4 22.2 

Sexuality 19.6 18.8 

Religion 14.8 11.5 

Other 13.5 16.5 

Financial background 8.4 10.2 

Disability 7.3 7.3 

Note: Respondents were able to choose more than one option. Items are listed in order of frequency among major cities 

respondents. 

Have young people witnessed unfair treatment? 
For the first time in 2020, young people were asked whether they had witnessed someone being 

treated unfairly because of their age, disability, financial background, gender, mental health, 

race/cultural background, religion, sexuality or any other reason in the past year. This could mean any 

treatment that is unfair, hurtful or disrespectful, including being teased, excluded or humiliated. 

Similar proportions of young people from major cities and regional areas reported they had witnessed 

someone being treated unfairly in the past year (55.6% and 55.1% respectively).  

What was the reason for the unfair treatment witnessed? 
Young people who reported they had witnessed unfair treatment in the past year were asked to 

identify from a list of reasons why the person was being treated unfairly. Table 7 shows that, higher 

proportions of young people from major cities than regional areas reported witnessing unfair 

treatment due to a person’s race/cultural background (63.4% compared with 59.0%) and religion 

(29.8% compared with 26.0%).  

Table 7: Reasons for unfair treatment witnessed 

 Major cities % Regional areas % 

Race/cultural background 63.4 59.0 

Sexuality 48.9 50.5 

Gender 39.9 42.0 

Disability 31.5 34.3 

Religion 29.8 26.0 

Mental health 28.4 30.0 

Financial background 17.9 20.8 

Age 17.1 18.2 

Other 5.2 5.3 

Note: Respondents were able to choose more than one option. Items are listed in order of frequency among major cities 

respondents. 
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Where do young people go for help with important issues? 
Respondents were asked to indicate from a number of sources where they would go for help with 

important issues in their lives. Figure 2 shows the percentage of respondents who indicated that they 

would go to the particular source for support. 

 Friend/s, parent/s or guardian/s and relative/family friend were the three most frequently cited 

sources of help for young people from both major cities and regional areas.  

 Around half of respondents from regional areas (50.2%) and major cities (49.5%) reported they 

would turn to their brother/sister for support. 

 Slightly higher proportions of young people from regional areas than major cities indicated they 

would turn to a relative/family friend (57.8% compared with 54.8%) or a GP or health professional 

(46.9% compared with 44.1%) for support with important issues in their lives. 

 Conversely, a slightly higher proportion of young people from major cities would turn to the 

internet (49.3% compared with 45.1% of respondents from regional areas) as a source of help 

with important issues. 

Figure 2: Where young people go for help with important issues 

 

Note: Items are listed in order of frequency among major cities respondents. 
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What issues do young people think are the most important in Australia today? 
Young people were asked to list the three issues most important in Australia today. The information 

provided by respondents was categorised and is listed in order of frequency in Table 8. In 2020, the 

top three issues identified by young people from major cities were equity and discrimination, COVID-

19 and mental health. For young people from regional areas, the top three most important issues in 

Australia were COVID-19, equity and discrimination and mental health. 

 Over four in 10 respondents from major cities reported equity and discrimination as an important 

issue in Australia today (42.7% compared with 34.3% of respondents from regional areas). 

 Similar proportions of respondents from major cities and regional areas reported that COVID-19 

(39.0% and 38.7% respectively) is an important national issue. 

 A slightly higher proportion of young people from regional areas indicated mental health is a key 

national issue (32.8% compared with 30.0% of respondents from major cities).  

Table 8: Most important issues in Australia 

 Major cities % Regional areas % 

Equity and discrimination 42.7 34.3 

COVID-19 39.0 38.7 

Mental health 30.0 32.8 

The environment 29.7 29.4 

The economy and financial matters 15.3 14.9 

Alcohol and drugs 9.6 12.8 

Crime, safety and violence 8.8 10.6 

Homelessness/ housing 8.7 7.4 

Employment 7.6 7.2 

Aboriginal and Torres Strait Islander issues 7.1 3.8 

Note: Items are listed in order of frequency among major cities respondents. 

What activities are young people involved in? 
Young people were asked to identify the activities they had been involved in over the past year from 

the list of options shown in Table 9. The top three activities for young people from major cities and 

were sports (as a participant), sports (as a spectator) and arts/cultural/music activities. For young 

people from regional areas, the top three activities were sports (as a participant), sports (as a 

spectator) and volunteer work. 

 Higher proportions of young people from regional areas than major cities took part in sports (as a 

spectator) (65.8% compared with 61.2%) and volunteer work (46.5% compared with 42.4%) in the 

past year. 

 Conversely, a higher proportion of respondents from major cities were involved in religious 

groups/activities (25.3% compared with 19.5% of respondents from regional areas). 
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Table 9: Activities young people were involved in over the past year  

 Major cities % Regional areas % 

Sports (as a participant) 70.5 72.1 

Sports (as a spectator) 61.2 65.8 

Arts/cultural/music activities 44.2 42.7 

Volunteer work 42.4 46.5 

Student leadership activities 33.9 34.9 

Youth groups/activities 25.4 26.2 

Religious groups/activities 25.3 19.5 

Environmental groups 14.2 16.6 

Political groups/organisations 8.8 9.0 

Note: Items are listed in order of frequency among major cities respondents. 

How stressed are young people? 
For the first time in 2020, young people were asked to report on how much of the time they felt 

stressed in the past four weeks. Responses were rated on a 5-point scale that ranged from all of the 

time to none of the time. Table 10 shows that similar proportions of young people from major cities 

and regional areas felt stressed either all of the time or most of the time (42.4% and 43.0% 

respectively). 

Table 10: How stressed are young people? 

 Major cities % Regional areas % 

All of the time 11.5 11.7 

Most of the time 30.9 31.3 

Some of the time 32.5 31.8 

A little of the time 19.9 19.6 

None of the time 5.2 5.6 

 

How do young people rate their family’s ability to get along? 

Respondents were asked to rate their family’s ability to get along with one another. Responses to this 

question were rated on a 5-point scale that ranged from excellent to poor. Table 11 shows that the 

majority of respondents from both cohorts rated their family’s ability to get along very positively: 

54.8% of respondents from major cities rated their family relationships as excellent or very good, while 

54.3% of respondents from regional areas reported their family relationships were excellent or very 

good. However, more than one in five young people from regional areas (22.2%) and major cities 

(21.2%) indicated their family’s ability to get along was either fair or poor. 
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Table 11: Family’s ability to get along 

 Major cities % Regional areas % 

Excellent 22.3 23.1 

Very good 32.5 31.2 

Good 24.0 23.4 

Fair 14.5 14.6 

Poor 6.7 7.6 

 

How happy are young people? 

Young people were asked to rate how happy they were with their life as a whole on a scale of 0 to 10, 

where 0 indicates that they felt very sad and 10 indicates that they felt very happy. Responses were 

standardised on a scale of 0 to 100 and for reporting purposes, the responses have been categorised 

into three groupings: the 70-100 range denotes happy/very happy; 40-60 signifies not happy or sad; 

and 0-30 indicates very sad/sad. 

 As shown in table 12, around six in 10 young people from major cities (59.1%) and regional areas 

(58.1%) indicated feeling happy/very happy with their life as a whole.  

 Around one in 10 respondents from major cities (10.3%) and regional areas (11.3%) reported 

feeling very sad/sad.  

Table 12: How happy are young people? 

 Major cities % Regional areas % 

Happy/very happy (70-100) 59.1 58.1 

Not happy or sad (40-60)  30.6 30.6 

Very sad/sad (0-30) 10.3 11.3 

 

How do young people feel about the future? 
Young people were asked how positive they felt about the future and to rate their response on a 5 

point scale from very positive to very negative. Table 13 shows that the majority of young people from 

both major cities and regional areas felt very positive or positive about the future. 

 Nearly six in 10 young people from major cities (55.3%) and regional areas (57.0%) reported 

feeling very positive or positive about the future. 

 Close to one in seven respondents from major cities (13.8%) and regional areas (13.5%) reported 

feeling negative or very negative about the future. 

Table 13: Feelings about the future 

 Major cities % Regional areas % 

Very positive 12.3 12.8 

Positive 43.0 44.2 

Neither positive nor negative 30.9 29.6 

Negative 10.5 10.0 

Very negative 3.3 3.5 

“XX.” 
(M, 17, Regional VIC)  

“XXXX.” 
(M, 18, Regional TAS)  

“XXXX.” 
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Appendix  
 

The data categorisation for major cities/regional areas used in this report was defined via the 

Australian Bureau of Statistics Australian Statistical Geographical Standard (ASGS) for Remoteness 

Areas. The ‘major cities’ classification employed in this report aligns with the ‘Major Cities of Australia’ 

remoteness area, while the ‘regional areas’ classification is derived from the combined total of the 

‘Inner Regional Australia’, ‘Outer Regional Australia’, ‘Remote Australia’ and ‘Very Remote Australia’ 

remoteness areas. The capital cities of Darwin and Hobart have been classified under ‘Inner Regional 

Australia’ as per the remoteness area classification for these regions. Respondents to Mission 

Australia’s Youth Survey 2020 were classified into these remoteness areas according to the postcode 

provided when completing the survey.  

The comparisons between postcode data and the ABS ASGS remoteness areas utilised the 

geographical correspondences tool made available by the ABS for 2012 postcode regions and 2011 

remoteness areas. Correspondences are a method for reassigning data from one geographical region 

to another. Although correspondences are not always exact (e.g. a postcode region may be split into 

different remoteness areas if the boundary for a remoteness area crosses that postcode region), 

converting smaller geographic units to larger units usually results in a relatively more accurate data 

conversion than when converting larger units to smaller areas or between areas of similar size. As 

postcode regions are smaller than remoteness areas, relative to each level of remoteness, 

correspondences utilised within this report are relatively exact. The correspondence tables used in this 

report can be accessed at: 

http://www.abs.gov.au/AUSSTATS/abs@.nsf/DetailsPage/1270.0.55.006July%202011?OpenDocument  

http://www.abs.gov.au/AUSSTATS/abs@.nsf/DetailsPage/1270.0.55.006July%202011?OpenDocument
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Policy recommendations: 

 
 
 

 

 Replicate and fund flexible and alternative learning options for young people. 

 

 End the digital divide and ensure access to reliable internet and devices for young 
people. 

 

 Focus on mental health prevention and early intervention measures, including 
online and outreach. 

 

 Implement a permanent increase to income support payments for young people 
and their families. 

 

 Replicate and fund early intervention services to prevent youth homelessness. 

 

 Fund youth-specific social housing. 

 

 Develop a new National Anti-Racism Strategy and partner with young people on 
anti-racism initiatives. 

 

 Put young people at the centre of service design and development.  

 

 Develop a national Youth Employment Strategy. 



 

Mission Australia is a national Christian charity motivated by a shared vision of an Australia where 
everyone has a safe home and can thrive.  

Since 1859, we’ve been standing alongside people and communities in need across Australia, offering real 

hope that has lasting impact. Backed by our supporters, churches, partners and funders, we work together 

for the long-term wellbeing of anyone who needs us by collaborating with them to tackle the root causes of 

their challenges. 

Every day we deliver homelessness crisis and prevention services, provide social and affordable housing, 

assist struggling families and children, address mental health issues, fight substance dependencies, support 

people with disability and much more.  

We measure our impact, collecting evidence of what works to inform our service design and delivery, and to 

advocate for change. 

Mission Australia believes a person’s circumstances shouldn’t define their future and that given the right 

support, everyone can reach their full potential.  

That’s why we stand together with Australians in need, for as long as they need us. 

 

Thank you 
This publication would not have been possible without the 25,800 young people who completed Mission 

Australia’s Youth Survey 2020. We extend special thanks to them, the staff of Mission Australia, and the 

many schools and organisations who supported their involvement. 
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