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How to use this guide  

 This guide is about a report. 

 

The Australian Government Solicitor wrote  

the report. 

 

The Australian Government Solicitor gives advice 

about the law to the Australian Government.  

 

The Disability Royal Commission (the Royal 

Commission) wrote this guide to the report.  

When you see the word ‘we’, it means  

the Royal Commission.  

 

We wrote this guide in an easy to read way. 

We use pictures to explain some ideas.  

 

We have written some words in bold. 

This means the letters are thicker and darker. 

 

We explain what these words mean.  

There is a list of these words on page 29. 
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This Easy Read guide is a summary of the report. 

A summary only includes the most  

important ideas. 

 

You can find the report on our website. 

 

You can ask for help to read this guide.  

A friend, family member or support person may  

be able to help you. 

 

 

  

https://disability.royalcommission.gov.au/Pages/default.aspx
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What is the report about?  

 

The report is about laws that affect people  

with disability. 

 This includes: 

 

• Australian laws 

 

• state and territory laws. 
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 The laws talked about in the report might be for: 

 

• people with disability 

 

• people who support people with disability 

 

• everyone in our community so they may 

affect people with disability.  
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 The laws are about people with: 

 

• physical disability 

 

• cognitive disability 

 

• psychosocial disability. 
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A cognitive disability affects how people: 

• think 

• communicate 

• understand 

• focus on what they are doing 

• remember. 

 

A psychosocial disability affects your 

mental health. 
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What is in the report? 

 

The Report has 12 chapters. 

 

Each chapter talks about 1 topic. 

 

We explain each chapter on the following pages.  
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Chapter 1 – The National Disability Insurance Scheme 

 

The National Disability Insurance Scheme 
(NDIS) is a way the Australian Government 

supports people with disability. 

 

We have a law that gives us the NDIS.  

We call it the NDIS Act. 

 

An act is a law that has been passed by  

the government. 

 Chapter 1 talks about the: 

 

• important ideas in the NDIS Act 

 

• rules in the NDIS Act. 
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Chapter 2 – Disability services 

 

Chapter 2 talks about laws that affect services. 

These are services for people with disability who 

cannot use the NDIS. 

 

Chapter 2 also explains which governments look 

after people with disability who do not use  

the NDIS. 

 

This includes: 

• the Australian Government 

• state and territory governments. 

 

Chapter 2 also talks about funding for people with 

disability who do not use the NDIS. 

 

Funding is money from the government to pay for 

supports and services. 
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Chapter 3 – Quality and safeguards 

 

Chapter 3 talks about: 

• quality 

• safeguards. 

 

Quality is how good something is.  

 

For people with disability, this can be getting 

services that: 

• meet their needs 

• give them choice and control. 

 

Safeguards are things we can do to: 

• keep someone safe 

• make sure they still have choice and control. 
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Chapter 3 talks about the laws that make sure 

people with disability:  

 

• get good quality services 

 

• are safe when they use services. 
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Chapter 4 – Housing, buildings that are accessible  

and transport  

 Chapter 4 talks about laws that affect: 

 

• homes for people with disability 

 

• places and buildings where people with 

disability work 

 

• making sure our community is accessible. 

 

When something is accessible, everyone 

can use it. 
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Things that should be accessible include: 

• places and buildings 

• transport 

• services 

• information 

• websites. 

 

Chapter 4 talks about accessible: 

• buildings 

• transport. 
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 Chapter 4 also talks about: 

 

• where people with disability can live 

 

• homes just for people with disability 

 

• making public transport accessible. 

 

Public transport includes: 

• buses 

• trains 

• taxis 

• ferries 

• planes. 
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Chapter 5 – Payments from the Australian Government  

 

Chapter 5 talks about funding or payments for 

people with disability from the  

Australian Government. 

 

This includes payments for carers. 

 Chapter 5 talks about how: 

 

• funding or payments for people with  

disability work 

 

• Services Australia looks after  

these payments. 
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Chapter 6 – Money 

 

Chapter 6 talks about laws that affect: 

• how people with disability look after their  

own money 

• the funding or payments they get. 

 

Chapter 6 talks about payments for people who get 

their disability from an: 

• accident 

• injury. 

 

Chapter 6 also talks about the problems people 

with disability face when they try to get insurance. 

 

Insurance is a service you pay for to protect you if 

something goes wrong. 

If you have insurance and something goes wrong, 

your insurance company pays the cost. 

 

Chapter 6 also talks about how people with 

disability make decisions about: 

• what happens to their money 

• how they spend their money. 
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Chapter 7 – Employment 

 

Chapter 7 talks about laws that affect employment 
for people with disability. 

 

Employment means you: 

• have a job 

• go to work 

• get paid. 

 

There is a law that makes sure everyone who 

works is treated: 

• fairly  

• equally. 

 

We call it the Fair Work Act. 
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 Chapter 7 also talks about: 

 

• how much people with disability get paid  

for work 

 

• why people with disability who work get paid 

this much 

 

• how people with disability who work should 

be treated. 

 

Chapter 7 also talks about people who get a 

disability from an accident at work.  
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Chapter 8 – Discrimination  

 

Discrimination is when you treat someone 

badly because of something about them 

they can’t change. 

 

Chapter 8 talks about the laws that try to stop 

discrimination towards people with disability. 

 

In Australia, we have a law called the  

Disability Discrimination Act 1992. 

 

State and territory governments also have their 

own laws try to stop discrimination towards people 

with disability. 

 

Chapter 8 talks about who makes sure people 

follow these laws. 
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Chapter 9 – Health 

 Chapter 9 talks about laws that affect: 

 

• the health of people with disability 

 

• medical treatment for people with disability. 

 This includes people with disability who: 

 

• need help to make decisions on their own 

 

• need treatment for their mental health. 
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Chapter 9 talks about laws that say when 

restrictive practices can be used. 

 

Restrictive practices are actions that stop 

people from: 

• moving 

• doing what they want. 

 

Restrictive practices are sometimes used  

when people with disability show behaviours  
of concern. 

 

Behaviours of concern are things someone 

does that might cause danger to: 

 

• themselves 

 

• other people. 
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Chapter 10 – Family and making decisions 

 Chapter 10 talks about laws that affect: 

 

• the family life of people with disability 

 

• how people with disability make decisions. 

 Chapter 10 also talks about: 

 

• the laws that apply to families 

 

• keeping children safe 

 

• how the laws apply to parents and children 

with disability. 
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Chapter 11 – Civil justice  

 

Chapter 11 talks about laws that affect the rights 

of people with disability. 

 

Rights are rules about how everybody should be 

treated fairly. 
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Chapter 11 talks about the rights people with 

disability have to: 

 

• marry 

 

• vote 

 

• work 

 

• take part in the community. 
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Chapter 12 – The justice system 

 Chapter 12 talks about the justice system. 

 

The justice system includes: 

• police 

• courts 

• the law 

• prisons. 

 

Chapter 12 talks about how people with disability 

can be: 

• victims of crimes 

• witnesses to crime 

• accused of crimes. 

 

A victim is a person who has experienced a crime. 
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A witness is a person who saw or knew that 

something happened. 

 

Chapter 12 also talks about how people with 

disability take part if they: 

• go to court 

• must give evidence. 

 

A court is a place where legal problems are solved 

by a judge and/or a jury. 

 

When you give evidence, you go to court and talk 

about your experience. 
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Word list 

 
This list explains what the bold words in this  

guide mean. 

 

Accessible 

When something is accessible, everyone 

can use it. 

Things that should be accessible include: 

• places and buildings 

• transport 

• services 

• information 

• websites. 

 

Act 

An act is a law that has been passed by  

the government. 

 

Behaviours of concern 

Behaviours of concern are things someone 

does that might cause danger to: 

• themselves 

• other people. 
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Cognitive disability 

A cognitive disability affects how people: 

• think 

• communicate 

• understand 

• focus on what they are doing 

• remember. 

 

Court 

A court is a place where legal problems are solved 

by a judge and/or a jury. 

 

Discrimination 

Discrimination is when you treat someone 

badly because of something about them 

they can’t change. 

 

Employment 

Employment means you: 

• have a job 

• go to work 

• get paid. 

 

Evidence 

When you give evidence, you go to court and talk 

about your experience. 
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Funding 

Funding is money from the government to pay for 

supports and services. 

 

Insurance  

Insurance is a service you pay for to protect you if 

something goes wrong. 

If you have insurance and something goes wrong, 

your insurance company pays the cost. 

 

Justice system 

The justice system includes: 

• police 

• the courts 

• the law 

• prisons. 

 

National Disability Insurance Scheme (NDIS) 

The National Disability Insurance Scheme (NDIS) 

is a way the Australian Government supports 

people with disability. 

 

Psychosocial disability 

A psychosocial disability affects your 

mental health. 
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Quality 

Quality is how good something is.  

For people with disability, this can be getting good 

services that: 

• meet their needs 

• give them choice and control. 

 

Restrictive practices 

Restrictive practices are actions that stop 

people from: 

• moving 

• doing what they want. 

 

Rights 

Rights are rules about how everybody should be 

treated fairly. 

 

Safeguards 

Safeguards are things we can do to: 

• keep someone safe 

• make sure they still have choice and control. 

 

Summary 

A summary only includes the most  

important ideas. 
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Contact us 

 

You can email us at 

DRCenquiries@royalcommission.gov.au  

 

If you have a question, you can call us on  

1800 517 199. 

 

We are available on Monday to Friday 

between 9am and 5pm. 

 

We are not available on public holidays.  

 

You can also call the National Relay Service  

on 133 677. 

mailto:DRCenquiries@royalcommission.gov.au
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You can write to us at: 

GPO Box 1422 

Brisbane 

QLD 4001 

 You can follow us on: 

 

Facebook 

www.facebook.com/disability.royalcommis
sion.gov.au  

  

  

 

Twitter 

@DRC_AU

 

You can also subscribe to our newsletter  

Connect by sending an email to:  

DRCmailinglist@royalcommission.gov.au

The images in this Easy Read document may not be reused without permission.

http://www.facebook.com/disability.royalcommission.gov.au
http://www.facebook.com/disability.royalcommission.gov.au
https://twitter.com/drc_au
mailto:DRCmailinglist@royalcommission.gov.au
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