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Hard words 

This book has some hard words. 

The first time we write a hard word 

● the word is in blue 

● we write what the hard word means. 

You can get help with this book 

You can get someone to help you 

● read this book 

● know what this book is about 

● find more information. 
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About this book 

This book is from the Australian Human 

Rights Commission. 

This book is about 

● human rights 

and 

● new technology. For example, smart phones. 

Human rights are the things that everyone should 

be able to 

● get 

● have 

● do. 

We want to protect the rights of people who use 

new technology. 
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We made a report about human rights and 

new technology. 

To make the report we asked people to tell us 

● what they thought of new technology 

and 

● how it affects their human rights. 

We asked 

● people with disability 

● community groups 

● companies 

● government 

● experts. 
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What we found out 

We know people are using new technology more. 

Everyone should be able to get and use new 

technology in a safe way. 

Sometimes new technology can help to protect 

human rights. 

Sometimes new technology is 

● not safe 

and 

● not good for human rights. 



Page  6 

 

  

  

 

 

We found that there are  2  big problems with 

human rights and new technology. 
? 

1.  How people with disability use
     new technology. 

Most people use new technology at home. 

For example 

● smart phones 

and 

● TVs. 

We will look at better ways for people with 

disability to get and use new technology. 
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2.  Computers that use artificial
     intelligence to make decisions. 

Artificial intelligence is when 

● information is put into a computer 

and 

● the computer makes a decision using 

the information. 

Sometimes artificial intelligence is called AI. 

Government and companies use artificial 

intelligence to make decisions. 

Sometimes the decisions can be better 

for everyone. 

Sometimes the decisions are not fair and can 

cause harm to people. 
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About our report 

Technology for people with disability 

Technology should be made so that everyone 

can use it. 

Technology can help 

● everyone get news and information 

● some people with disability to communicate. 

Some people with disability also use captioning 

and audio description. 

Captioning helps people who are deaf to watch TV. 

Audio description tells people who cannot see 

what is happening on a screen. 
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It is important for captioning and audio description 

to be available 

● on TV 

● at the cinema 

● on the internet. 

The government should make sure that all of 

their important information is made in ways that 

everyone can understand. For example, Auslan. 

Important information might be an announcement 

about a bushfire or health emergency in your area. 
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Sometimes new technology costs a lot of 

money and people cannot afford it. 

We want the NDIS to give more money in 

plans for new technology. 

We want access to the internet to cost less. 

When the government buys new technology 

we want them to make sure people with 

disability can use it. 

We want laws to say new technology and 

products must be designed so people with 

disability can use it. 
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How should Australia protect human 
rights with new technology? 

We want the government to protect human 

rights with 

● a plan to say how they will make things happen 

● new laws 

● education and training. 

The government should only give money to 

companies who make new technology that 

protects human rights. 
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The use of computers and artificial 
intelligence to make decisions 

Governments and companies use artificial 

intelligence to make decisions. 

Governments can make decisions about 

● health and social security 

● how they spend money 

● how they help people. 

Companies can make decisions about who gets 

an interview for a job. 
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Sometimes when they use computers and artificial 

intelligence to make decisions it can discriminate 

against people. 

Discriminate means a person does not treat another 

person fairly because of their 

● disability 

● race 

● age 

● gender 

● something else. 
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Facial recognition is a type of artificial intelligence. 

Facial recognition means the computer can tell who 

you are by looking at your face. 

It is important that facial recognition 

● is safe 

● does not make mistakes 

● respects your privacy. 

We want the government to 

● make new laws about using artificial intelligence 

and 

● work with companies to make sure they use 

artificial intelligence in a safe and fair way. 
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We want laws about artificial intelligence to say 

● people who use it must respect human rights 

? 

● it must be tested to make sure it is safe and 

does not cause harm to people 

● you must be told 

– if someone is using artificial intelligence to 

make a decision about you 

and 

– the reason the decision was made. 

This information will help you to decide if you want 

to challenge a decision in court. 
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Artificial Intelligence Safety Commissioner 

We want the government to make a new job called 

the Artificial Intelligence Safety Commissioner. 

An Artificial Intelligence Safety Commissioner is an 

expert on human rights and artificial intelligence. 

The new commissioner would 

● work with the government to learn more and help 

people use artificial intelligence safely 

● make sure people are using artificial intelligence 

in a safe way that protects human rights 

● find out how artificial intelligence can make 

human rights problems and then help to fix 

the problems. 
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What happens next? 

Our report helps us all to understand ways that 

new technology can 

● make our lives better 

and 

● be hard for some people to use. 

We have thought of ways to help people who 

have problems using new technology. 

We have thought of ways to protect the human 

rights of people who use new technology. 

The government will now 

● read our ideas 

and 

● decide if they make the changes. 
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More information 

For more information contact the 

Australian Human Rights Commission. 

Call 1300  369  711 

Website humanrights.gov.au 

If you need help to speak or listen 
Contact the Australian Human Rights Commission 

through the National Relay Service or NRS. 

Call the NRS help desk 

1800  555  660 

Go to the NRS website 

communications.gov.au/accesshub/nrs 

http://humanrights.gov.au
http://communications.gov.au/accesshub/nrs
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This Easy English document was created by Scope (Aust) Ltd. in 

April 2021 using Picture Communication Symbols ©1981–2021 
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