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How to use this report 

 

 

 

 

The Disability Royal Commission (the Royal 

Commission) wrote this report.  

When you see the word ‘we’, it means  

the Royal Commission.  

We wrote this report in an easy to read way. 

We use pictures to explain some ideas.  

We have written some words in bold. 

This means the letters are thicker and darker. 

We explain what these words mean. 

There is a list of these words on page 32. 
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. 

 

This Easy Read report is a summary of  

another report. 

A summary only includes the most  

important ideas. 

You can find the other report on our website

You can ask for help to read this report.  

A friend, family member or support person may  

be able to help you. 

https://disability.royalcommission.gov.au/public-hearings/public-hearing-10
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What is this report about? 

 

 

 

 

 

This report is about Public hearing 10. 

A hearing is a formal, public meeting. 

When something is formal, there are strict rules 

about how it should be done. 

 
When something is public: 

• anyone can watch  

• we share the records of what happened  

so anyone can read them.  
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We hold hearings as part of our work at the  

Royal Commission.  

We held Public hearing 10 in Sydney from 15 to 16 

December 2020. 

We also held an extra day on 2 March 2021. 

This report talks about what we heard at  

Public hearing 10. 



Page 7 of 39 

What was Public hearing 10 about? 

 

 

 

 

 

 

Health care workers are people who support 

your health. 

 They can be a: 

• doctor 

• nurse 

• dentist 

• specialist – a health care worker who is an 

expert in one area of health care. 

Public hearing 10 was about what health care 

workers learn when they: 

• train  

• study. 
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This includes learning about people with  

cognitive disability.  

A cognitive disability affects how people: 

• think 

• communicate 

• understand 

• focus on what they’re doing 

• remember. 

Cognitive disability can include autism. 

Autism is a disability that might affect how you: 

• think 

• feel 

• communicate 

• connect and deal with others. 
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Cognitive disability can also include brain injuries. 

Brain injuries can happen when someone: 

• has an accident 

• hurts their head badly 

• damages their brain. 

Cognitive disability can include  

intellectual disability. 

An intellectual disability affects how you: 

• learn new things 

• solve problems 

• communicate 

• do things on your own. 
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Education providers are organisations that 

provide education, like universities. 

Public hearing 10 looked at how education 

providers teach students: 

• who are training to be health care workers 

• about cognitive disability health. 

When we say cognitive disability health, we mean 

the health care of people with cognitive disability. 
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Who took part in Public hearing 10? 

 

 

 

 

A witness is a person who: 

• had an experience 

• saw or knew that something happened. 

43 witnesses gave evidence. 

When you give evidence, you talk about  

your experience. 

20 witnesses wrote about their experience. 

But they did not talk about it in person. 
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 The witnesses included people from: 

 

 

 

 

 

• education providers  

• places you go to study medicine 

• organisations that aren’t part of  

the government 

• the Australian Government 

• advocacy organisations. 
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Advocacy organisations are groups that speak up 

for people with disability. They can: 

• help you have your say 

• give you information and advice. 

 The witnesses also included: 

• people with disability 

• parents and carers of people with disability 

• health care workers.  



Page 14 of 39 

Themes from the evidence 

 

Themes are important ideas that come up in 

different parts of our work. 

 

Some themes came up during Public hearing 10. 

 We talk about these themes on the  
following pages. 

A framework to support cognitive disability health 

 

When something is consistent, it is done the 

same way each time.  
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 Education providers do not have consistent: 

 

 

 

 

 

• ways of teaching students about cognitive 

disability health 

• information about cognitive disability health. 

Education providers don’t have to teach students 

about cognitive disability health. 

This means some students don’t know how to care 

for people with cognitive disability.  
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A framework is a plan for how things should work. 

 

A framework can help education providers teach 

students about cognitive disability health. 

 

But people with cognitive disability need to be part 

of making the framework. 
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Updating the standards 

 

Standards are what we use to measure how well 

something is done. 

Standards help us make sure things work well. 

 

If these standards are not updated, education 

providers might not include cognitive disability 

health in their learning programs. 

 

Some education providers speak up about how 

important it is to teach cognitive disability health. 

 

This means they can include cognitive disability 

health in their learning programs. 
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Work placements 

 A work placement is a: 

 

 

 

 

• job for a certain amount of time 

• chance to learn the skills you need for that 

type of work. 

Work placements are important for new health  

care workers. 

Work placements help health care workers learn 

new skills for their job. 
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But work placements do not have a consistent way 

of teaching students how to care for people with 

cognitive disability. 

Education providers don’t give students  

many chances to work with people with  

cognitive disability. 

 

Extra support from the government can  

help education providers give students more  

chances to: 

• work with people with cognitive disability 

• have good work placements in the 

community. 
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Continuing to train and work after study 

 

Health care workers sometimes don’t have extra 

training at work. 

 

This includes training about the health care of 

people with intellectual disability. 

Sharing information for better learning 

 

Education providers should share information 

about cognitive disability health with each other. 

 

Sharing this information can make learning about 

cognitive disability health better for students. 
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 There should also be a place where experts can: 

 

• keep a record of research about cognitive 

disability health 

 

• use that research to support health  

care workers. 
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What do we recommend? 

 

When we recommend something, we say how 

to make things better. 

 

Medical peak bodies are organisations that 

support health care workers to: 

• get good education  

• learn the right skills. 

 

We recommend medical peak bodies make a 

framework to support cognitive disability health. 
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We want medical peak bodies to help make 

positive changes in other areas of health care, 

such as: 

 

• pharmacy 

 

• dental care 

 

• nursing. 
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 This framework should include: 

 

• information to support health care workers 

to learn about cognitive disability health 

 

• a plan to support health care workers in 

different stages of their learning. 

 

A committee is a group of people who meet to talk 

about ideas. 

 

We recommend medical peak bodies make a 

committee to support cognitive disability health. 
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 This committee should include people with: 

 

• cognitive disability 

 

• the right skills to work with people with 

cognitive disability 

 

• experience of making frameworks  

for learning. 
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We recommend the framework to support cognitive 

disability health should: 

 

 

 

 

 

• be for all types of health care workers 

• make learning about cognitive disability 

health better for students 

• explain the skills health care workers need to 

support people with cognitive disability. 

We recommend the Australian Government should 

support the committee to make the framework. 

We recommend medical peak bodies should look 

at the standards to see what: 

• works well 

• can be better. 
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We also recommend medical peak bodies should 

support education providers to: 

 

 

 

 

 

• have more information about cognitive 

disability health for students 

• include people with cognitive disability when 

they teach students. 

We recommend education providers give new 

health care workers more chances to have work 

placements. 

We recommend the Australian Government 

support work placements for new health care 

workers. 

This will help new health care workers give good 

services to people with cognitive disability. 
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 We recommend education providers should: 

 

 

 

 

• make information to teach students more 

about cognitive disability health 

• speak up about different types of training for 

cognitive disability health. 

We also recommend education providers should 

look at the extra training they give health care 

workers in their job. 

They should see what: 

• works well 

• can be better. 
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We recommend education providers should write a 

report about the extra training they give health care 

workers in their job. 

We recommend the committee should write a 

report about how well the framework is going. 

We also recommend medical peak bodies should 

write a report about how they are making things 

better for: 

• education providers 

• other areas of health care. 
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Closing comments  

 

 

 

Public hearing 10 was about how education 

providers teach students about the health care 

of people with cognitive disability. 

 We want to thank everyone who: 

• took part in Public hearing 10 

• shared their story with us. 
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We hope more people will share their stories with 

us as the Royal Commission continues to: 

 

 

  

• support people with disability 

• do more work. 
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Word list 

 
This list explains what the bold words in this  

report mean. 

 

 

 

Advocacy organisations 

Advocacy organisations are groups that speak up 

for people with disability. They can: 

• help you have your say 

• give you information and advice. 

Autism 

Autism is a disability that might affect how you: 

• think 

• feel 

• communicate 

• connect and deal with others. 

Brain injuries 

Brain injuries can happen when someone: 

• has an accident 

• hurts their head badly 

• damages their brain. 
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Cognitive disability 

A cognitive disability affects how people: 

• think 

• communicate 

• understand 

• focus on what they’re doing 

• remember. 

Committee 

A committee is a group of people who meet to talk 

about ideas. 

Consistent 

When something is consistent, it is done the same 

way each time. 

Education provider 

Education providers are organisations that 

provide education, like a school or university. 
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Evidence 

When you give evidence, you talk about  

your experience. 

Formal  

When something is formal, there are strict rules 

about how it should be done. 

Framework 

A framework is a plan for how things should work. 

Hearing 

A hearing is a formal, public meeting. 
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Intellectual disability 

An intellectual disability affects how you: 

• learn new things 

• solve problems 

• communicate 

• do things on your own. 

Medical peak bodies 

Medical peak bodies are organisations that 

support health care workers to: 

• get good education  

• learn the right skills. 

Public  

When something is public: 

• anyone can watch 

• we share the records of what happened  

so anyone can read them. 

Recommend  

When we recommend something, we say how to 

make things better. 



Page 36 of 39 

 

 

 

 

 

  

Standards 

Standards are what we use to measure how well 

something is done. 

Standards help us make sure things work well. 

Summary 

A summary only includes the most  

important ideas. 

Themes 

Themes are important ideas that come up in 

different parts of our work. 

Witnesses 

A witness is a person who: 

• had an experience 

• saw or knew that something happened. 

Work placement 

A work placement is a: 

• job for a certain amount of time 

• chance to learn the skills you need for that 

type of work. 
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Contact us 

 

  

 

 

 

 

You can email us at 

DRCenquiries@royalcommission.gov.au

If you have a question, you can call us on  

1800 517 199. 

You can also send us a text message. 

0459 906 629 

We are available on Monday to Friday. 

We are not available on public holidays.  

mailto:DRCenquiries@royalcommission.gov.au
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You can also call the National Relay Service  

on 133 677. 

You can write to us at: 

GPO Box 1422 

Brisbane 

QLD 4001 

 You can follow us on: 

Facebook 

www.facebook.com/disability.royalcommis
sion.gov.au

Twitter 

@DRC_AU

You can also subscribe to our newsletter  

Connect by sending an email to:  

DRCmailinglist@royalcommission.gov.au

The images in this Easy Read document may not be reused without permission.

http://www.facebook.com/disability.royalcommission.gov.au
http://www.facebook.com/disability.royalcommission.gov.au
https://twitter.com/drc_au
mailto:DRCmailinglist@royalcommission.gov.au
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