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How to use this report 

 

 

 

 

The Disability Royal Commission (the Royal 

Commission) wrote this report.  

When you see the word ‘we’, it means  

the Royal Commission.  

We wrote this report in an easy to read way. 

We use pictures to explain some ideas.  

We have written some words in bold. 

This means the letters are thicker and darker. 

We explain what these words mean. 

There is a list of these words on page 20. 
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This Easy Read report is a summary of  

another report. 

A summary only includes the most  

important ideas. 

You can find the other report on our website. 

disability.royalcommission.gov.au/public-
hearings/public-hearing-13

You can ask for help to read this report.  

A friend, family member or support person may  

be able to help you. 

https://disability.royalcommission.gov.au/public-hearings/public-hearing-13
https://disability.royalcommission.gov.au/public-hearings/public-hearing-13
https://disability.royalcommission.gov.au/public-hearings/public-hearing-13
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What’s this Royal Commission about? 

 

 

 

 

 

  

A royal commission is how the government  

looks into a big problem. 

It helps us find out: 

• what went wrong 

• how it can be fixed. 
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This Royal Commission is about how people with 

disability experience: 

• violence – when someone hurts  

you physically 

• abuse – when someone treats you badly 

• neglect – when someone is not helping you 

the way they are supposed to help you 

• exploitation – when someone takes 

advantage of you.  
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What is this report about? 

 

 

 

 

 

This report is about Public hearing 13. 

A hearing is a formal, public meeting. 

When something is formal, there are strict rules 

about how it should be done. 

When something is public: 

• anyone can watch  

 

• we share the records of what happened  

so anyone can read them.  



Page 8 of 25 

 

 

 

 

  

We hold hearings as part of our work at the  

Royal Commission.  

We held Public hearing 13 in Homebush from 24  

to 28 May 2021. 

We also held an extra day in Sydney on  

10 September 2021. 

This report talks about what we heard at  

Public hearing 13. 
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What was Public hearing 13 about? 

 

 

 

Public hearing 13 was about violence, abuse, 

neglect and exploitation in disability services. 

Public hearing 13 was about what happened to 

some people with disability from Western Sydney: 

• Melissa 

• Carl 

• Chen. 

They lived together in a group home. 

 

Group homes are places where people 

with disability: 

• live together 

• get support. 
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Their group home was run by Sunnyfield Disability 

Services (Sunnyfield). 

They should have got support to live their 

daily lives. 

But they experienced: 

• violence  

• abuse. 

Sunnyfield wanted to stop supporting Melissa 

when her guardian spoke up about what 

was happening. 
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A guardian is a person who acts and makes 

decisions for you. 

Your guardian might be: 

• a member of your family 

• a friend 

• chosen for you by the government. 
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The hearing looked at what Sunnyfield 

should have done: 

• about the violence and abuse 

• to keep these people safe from violence 

and abuse 

• to talk with these people and their families to 

fix the problems at the group home 

• to respect the rights of the people who lived 

in the group home. 



Page 13 of 25 

Who took part in Public hearing 13? 

 

A witness is a person who: 

• had an experience 

• saw or knew that something happened. 

 

6 witnesses gave evidence. 

 

When you give evidence, you talk about  

your experience. 
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What were our findings? 

 

Our findings are the things we believe are true 

after we hear evidence. 

 

We believe Melissa, Carl and Chen did experience: 

• violence 

• abuse. 

 

We believe Melissa, Carl and Chen were not safe 

in their home. 

 

Sunnyfield should have done more to keep 

Melissa, Carl and Chen safe in their home. 

 

We believe Sunnyfield should have found out more 

before they gave jobs to the workers who hurt 

Melissa, Carl and Chen. 
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Those workers should have told Sunnyfield more 

about their work history. 

We believe Sunnyfield made choices that were 

better for themselves. 

Sunnyfield didn’t think about how their choices 

would affect the people with disability in their care. 

We believe Sunnyfield should have given Melissa 

more choice and control over living in the home. 

There are no people with disability on the board  
at Sunnyfield. 
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A board is a group of people who make  

decisions for: 

• an organisation 

• a company.  

The Sunnyfield board does not talk to people with 

disability about decisions they make. 

We believe the Sunnyfield board must: 

• visit their homes for people with disability 

• meet and talk to the people with disability in 

their care. 
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What do we recommend? 

 

 

 

  

When we recommend something, we say how 

to make things better. 

We recommend that leaders from Sunnyfield and 

members of the board meet with: 

• Melissa 

• Carl 

• Chen. 

They should meet with their families too. 
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We recommend that Sunnyfield: 

• say sorry 

• ask Melissa, Carl and Chen how to make 

things better 

• ask their families how to make things better 

• tell Melissa, Carl and Chen what they will do 

to make things better. 
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Closing comments  

 

 

 

 

 

 

We want to thank everyone who: 

• took part in Public hearing 13 

• shared their story with us. 

We hope more people will share their stories with 

us as the Royal Commission continues to: 

• support people with disability 

• do more work. 
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Word list 

 

 

 

 

 

This list explains what the bold words in this  

report mean. 

Board 

A board is a group of people who make  

decisions for: 

• an organisation 

• a company. 

Evidence 

When you give evidence, you talk about  

your experience. 

Findings 

Our findings are the things we believe are true 

after we hear evidence. 

Formal  

When something is formal, there are strict rules 

about how it should be done. 
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Group homes 

Group homes are places where people 

with disability: 

• live together 

• get support. 

Guardian 

A guardian is a person who acts and makes 

decisions for you. 

Your guardian might be: 

• a member of your family 

• a friend 

• chosen for you by the government. 

 

 

Hearing 

A hearing is a formal, public meeting. 

Public  

When something is public: 

• anyone can watch 

• we share the records of what happened  

so anyone can read them. 
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Recommend  

When we recommend something, we say how to 

make things better. 

Summary 

A summary only includes the most  

important ideas. 

Witnesses 

A witness is a person who: 

• had an experience 

• saw or knew that something happened. 
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Contact us 

 

  

 

You can email us at 

DRCenquiries@royalcommission.gov.au

If you have a question, you can call us on  

1800 517 199. 

 

 

 

You can also send us a text message. 

0459 906 629 

We are available on Monday to Friday. 

We are not available on public holidays.  

mailto:DRCenquiries@royalcommission.gov.au
mailto:DRCenquiries@royalcommission.gov.au
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You can also call the National Relay Service  

on 133 677. 

You can write to us at: 

GPO Box 1422 

Brisbane 

QLD 4001 

You can follow us on: 

Facebook 

www.facebook.com/disability.royalcommis
sion.gov.au  

 

  

 

  

Twitter 

@DRC_AU

You can also subscribe to our newsletter  

Connect by sending an email to:  

DRCmailinglist@royalcommission.gov.au

The images in this Easy Read document may not be reused without permission.

http://www.facebook.com/disability.royalcommission.gov.au
http://www.facebook.com/disability.royalcommission.gov.au
http://www.facebook.com/disability.royalcommission.gov.au
https://twitter.com/drc_au
https://twitter.com/drc_au
mailto:DRCmailinglist@royalcommission.gov.au
mailto:DRCmailinglist@royalcommission.gov.au
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