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1. EXECUTIVE SUMMARY 

Wilcannia is situated on the banks of the Darling River (Baarka) in 

far western New South Wales. The traditional owners are the 

Baarkandji river people.  

Located in the Central Darling Shire, Wilcannia is approximately 

200kms from Broken Hill and 260kms from Cobar, 500km from 

Dubbo and 970km from Sydney.  

The population of the Central Darling Shire is approximately 

2,000 people, with this population geographically dispersed over 

53,000 square kilometres covering the remote towns of 

Wilcannia (population 745, 61.2% Indigenous), Menindee 

(population 200, 50% Indigenous), Ivanhoe population 200, 50% 

Indigenous), and White Cliffs (population 250), as well as the 

hamlets of Sunset Strip and Tilpa and pastoral properties. Like other remote First Nations communities, 

Wilcannia has typically low household incomes and overcrowding in many households. Also like many remote 

First Nations communities, Wilcannia faces significant barriers to digital inclusion and media use. 

Our first visit to Wilcannia was undertaken from the 6th-12th February 2022. The RMIT research team worked 

with community research partner Regional Enterprise Development Institute (REDI) and Team Leader Brendon 

Adams and co-researchers Shaylin Whyman and Anthony Wiltshire. The team had a highly productive week 

discussing telecommunications use, digital inclusion and media use in Wilcannia with excellent community 

engagement by local residents and agencies.   

Based on 67 surveys and 25 interviews with residents and stakeholders, this report outlines the summary 

findings from that initial visit and highlights the digital inclusion challenges that Wilcannia currently confronts. 

This report is intended to assist community agencies to better understand the key barriers to digital inclusion in 

Wilcannia and inform potential local strategies through a Digital Inclusion Plan, as well as identify infrastructure 

and program needs for government and industry stakeholders.  

Key Findings 
 Wilcannia residents are reliant on mobile telephony and prepaid access.  

o Only 13% of survey respondents have a fixed line telephone in their household.  

o 96% of respondents primarily use a mobile phone for phone calls.  

o 85% are reliant on prepaid.  

 Affordability of digital services is a critical concern.  

o 24% of survey respondents are extremely concerned about the cost of accessing the internet 
as part of their household budget. 

 While the 4G mobile network is the primary means of access in Wilcannia, it is highly congested, 
unreliable, and patchy across the community 

 Very few households have home internet connections.   

o 93% of survey respondents have no form of fixed internet.  

o 7% report having an ADSL connection. 

o 0% report access to an NBN SkyMuster service. 

 67 
surveys conducted 

 25 
interviews conducted 
(14 agency 
representatives and 11 
community residents) 
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The full survey results are available in Appendix 1 and a detailed 

audit of demographics, community information, and 

communications and media services available in Wilcannia at the 

time of this research is provided in Appendix 2. 

What is Digital Inclusion? How is it 
measured? 
Digital inclusion refers to equitable and reliable access to and use 

of information and communication technologies for participation in 

social and economic life.  

The Australian Digital Inclusion Index (ADII, (ADII, Thomas et al., 

2021) is an annual national survey that measures three dimensions 

of digital inclusion- Access, Affordability and Digital Ability. ADII 

scores range from 0 to 100. The higher the score, the greater the 

level of digital inclusion. ADII scores are relative: they allow 

comparisons across different social groups and geographic areas, 

and over time. 

People living in Australia’s 1100 remote Indigenous communities are 

likely to be among the most digitally excluded Australians. The 

Australian Digital Inclusion Index (ADII) found that people in remote 

communities often have extremely limited access to digital 

infrastructure and services and encounter very high costs for 

internet access, especially in relation to their income. 

The Mapping the Digital Gap project uses an amended version of 

the ADII survey to collect digital inclusion data. This means we will 

be able to compare results for the participating remote 

communities with the national results collected by the ADII.  

The Mapping the Digital Gap survey results will be available on the 

ADII website, with interactive charts enabling review of community-specific results.  

In 2021, access to information and services enabling participation in informed decision making regarding their 

own lives was introduced as a new Closing the Gap outcome (17). This new target 17 includes a target of equal 

levels of digital inclusion for Aboriginal and Torres Strait Islander people by 2026.  

While the Mapping the Digital Gap project will not work with all First Nations communities, particularly those in 

urban and regional centres, the data and insights collected as part of this project will provide a step towards 

tracking changes in digital inclusion and news and media use over time.  

  

                 

                         
            

                     
                 

                         
                    

      

                     
                 

                  

             

                       
                      
               

                          
                  

               

“In Wilcannia, like other remote communities, it is really essential that 

we voice to the rest of Australia the issues that we face on a daily 

basis. It impacts on our education, it impacts on our employment, it 

impacts on our daily lives through our social and emotional well-being” 

 – Brendon Adams, REDI.E 
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2. INTRODUCTION 

Access to and affordability of communications services are key barriers to digital inclusion in Wilcannia. 

Although Wilcannia has 4G mobile coverage, it is patchy and unreliable, congested in peak periods and has low 

penetration inside buildings. Residents reported significant frustration about the quality and reliability of the 

service and, with most residents reliant on prepaid access, the high cost of using online services on pre-paid 

mobile data rates, especially with growing demand for streaming services, gaming and other high-bandwidth 

applications, were a particular concern. This is further exacerbated by Wilcannia’ s remoteness. Wilcannia is 

currently only eligible for NBN satellite services. Community residents reported low uptake of this service, 

largely due to the associated costs and challenges in accessing and retaining post-paid services.  

The COVID-19 outbreak from August-October 2021 drew stark attention to the inadequate communications 

services in Wilcannia. After several years of the Central Darling Shire and other community-based agencies 

pushing for improved mobile coverage and internet access in Wilcannia, the influx of health and emergency 

service agencies requiring effective communications resulted in the installation of a temporary Telstra Cell on 

Wheels mobile tower and a temporary booster installed. Both were removed following the outbreak, with a 

localised 4G tower installed near the hospital, however a community-wide solution has yet to be implemented. 

With children required to undertake home schooling throughout 2020 and 2021, the community struggled to 

engage children in home schooling due to low internet access and digital skills to use laptops and online 

schooling applications. The Wilcannia Central School responded by developing home learning packs, sharing 

information by Facebook and Wilcannia News, delivering lessons and story time over the local First Nations 

radio service Wilcannia River Radio (managed by REDI.E). Wilcannia River Radio have also played an important 

role in sharing reliable and trusted health information and keeping community informed, connected, and 

supported throughout the COVID-19 pandemic, including providing food drops and other hands-on support. 

“We are now at a stage where digital exclusion is part of poverty and we can’t 
continue to manufacture systems [like MyAgedCare and NDIS] that are further 
excluding people that are already marginalised … And these communities cannot be 
further pushed into poverty just because of where they are geographically situated.  
It’s outrageous that the government of all stripes can allow this to happen and COVID 
was the best possible spotlight on that situation … I absolutely believe closing the 
gap is a great way of trying to bring everybody forward because certainly in the 
remote communities, digital exclusion is the reality.” 

 – Nola Whyman, Maari Ma Health 

“I just wish they’d upgrade properly.  [If] the internet service is down you can’t 
receive or send emails straight away, and they say ‘do this online’ and ‘do that online’ 
now, that’s hard out here, that really is hard. Like shopping online, like click and 
collect, and things like that, you need proper mobile service to do that.” 

– Monica Kerwin  



 

 

Mapping the Digital Gap Research Project: Wilcannia Outcomes Report June 2022 7 
 

 

            
           

During the lockdown periods over the last two years there was much greater demand on internet for accessing 

news, services and information, as well as mobile and social media communications, movies and entertainment, 

music, gaming, and other applications. This increased usage has continued beyond the end of lockdown.   

Another impact of the COVID pandemic for local agencies has been the increased usage of Teams for 

communications between staff and organisations who are working from locations across the region, state or 

nationally. There has also been increased online service delivery, including for tele-health consultation, other 

client engagement, court proceedings, professional development, and access to cloud-based servers. The 

increased demand on services has led to higher data needs in the community, with many reports of unreliable 

services, congestion, dropouts, and lack of mobile penetration significantly impacting on people’s ability to use 

these services unless through a fibre connection.  

The ongoing transformation of government services to online delivery has led to increased requirement by 

community residents to have internet access and digital skills to use online banking Centrelink, MyGov, MyAged 

Care, NDIS and other services. With limited face to face services and lack of free online access and community 

access facilities, the cost burden of accessing these services has become a user-pays, which risks excluding 

vulnerable people -including those with disabilities, on low incomes, limited digital literacy, victims of domestic 

violence and others - from the very services needed to help address these barriers. With most residents relying 

on pre-paid mobile as their only form of internet access, residents are paying a premium data rate to access 

essential services.   

While Wilcannia residents have a relatively high level of digital literacy and cyber-safety awareness, with many 

people choosing to avoid or limit use of Facebook and other social media due to misinformation and risks of 

conflict, there is demand for community access to computers, digital skills including for workforce preparation 

and increased awareness about online services, cyber-safety and relevant online content and applications.  

There is also demand for remote access to online education, tele-health and IT support for small businesses 

and local agencies. 

There were also calls for more local content production capacity, to share local stories and support language 

and cultural identity, and provide content for use in the upcoming Baarka cultural centre. There are Shire plans 

for increasing cultural tourism with interactive displays highlighting sites of cultural and historical significance in 

the town. Multi-media and cultural production could be an expanded role of Wilcannia River Radio, building on 

its existing and planned activities in radio broadcasting, video production, social media and news gathering.  

 

 

“[We need} someone on hand here in this community that can give the elderly people, 
or some people advice on how to use social media platforms, and how to use the 
internet, because I know a lot of the elder people would not have that knowledge, so 
someone that they can run to instead of going to Broken Hill, someone here in this 
town that can […] help, and seek advice.” 

 – Anthony Wiltshire  

“Everything is slow [in Wilcannia]. If the tower goes out you got nothing. If it breaks 
down you can’t ring out or nothing, happens a fair bit, on stormy or windy days. Can’t 
ring up especially on the mobile.” 

– Shawn Mullarvey  
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3. MEDIA AND COMMUNICATIONS IN 
WILCANNIA 

Existing Telecommunications Services 

Backhaul to community: There is Telstra fibre optic to the community. 

Mobile coverage: 4G coverage of Wilcannia – coverage from two towers east and 

west of town, plus additional 10m 4G tower installed near hospital in November 2021 

primarily to support health services.  Signal is weak in other parts of town, particularly 

Mallee and centre of town near post office and police station. Low penetration inside 

most buildings. 

Landlines: Landlines are available to most service agencies and some residences, 

however most residents surveyed do not have landlines and use mobile for primary 

phone use. The Shire have replaced office phones with mobile and online 

communications.  

Online access: ADSL services previously provided by Telstra but no longer supported, 

leaving fibre connections 

Fibre to the premises: There are Telstra fibre connections to the Shire offices, 

hospital, school and police station (possibly others). All other community agencies and 

residences rely on ADSL via copper network or mobile data, which has low penetration 

in most buildings. 

Public Phones: There are two working public phones – one near police station on Reid 

Street, one in Mission area. According to survey participants, neither have much use, 

despite being free to use now.  This is partly due to their location.  

NBN services: Wilcannia is designated as a satellite delivery zone under NBN planning. 

However, given the 4G coverage, there has been little take-up of SkyMuster services 

in the community, even by service providers.  

Wi-Fi: There is no free public Wi-Fi available in Wilcannia.  Some agencies allow access 

to Wi-Fi out of hours near their premises, however some people expressed concern 

about young people being on streets late at night using Wi-Fi.  

NBN Wi-Fi Service: A temporary Wi-Fi Point to multi-point network was established by 

NBNCo in October 2021, providing 91 houses with free Wi-Fi services as a COVID-19 

emergency response to enable home schooling and access to online services.  This 

was planned for removal after three months (by January 2022) but has been continued 

until a longer-term solution can be installed. 

Media Services 

Radio services:  Wilcannia River Radio 103.1FM, ABC radio (regional - Broken Hill) on 

FM and ABC national on AM, 2WEB FM (Bourke), Vision Radio (Christian service) 

TV services: Wilcannia has digital TV broadcast covering the community, providing the 

16 Freeview channels including NITV. However ICTV is not available in Wilcannia. 

Newspaper: The Wilcannia News has changed from weekly to monthly and is popular 

in the community. No other newspapers are available locally, including Koori Mail. 

 745 
Population (ABS 2016) 

 61.2%  
Aboriginal and/or 
Torres Strait Islanders 

 197km  
Nearest regional 
centre- Broken Hill 

 985km  
Nearest capital city - 
Sydney 

 331 
Private dwellings 

 2.8 
Average people per 
household 
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Current Planning and Progress 

The Central Darling Shire has been proactive in advocating for improved telecommunications for the four main 

towns in the Shire: Wilcannia, Ivanhoe, Menindee and White Cliffs. It has raised community concerns around the 

patchy mobile coverage, high level of congestion and regular outages in Wilcannia.  The Shire has listed 

Wilcannia on the Mobile Black Spots Program register as well as on Regional Connectivity Program Register of 

Interest. The Shire advises, however, that Wilcannia was deemed ineligible for these programs, apparently due 

to having existing 4G and being designated as an NBN satellite delivery site.  

NBN and Telstra have been seeking solutions, especially following the COVID-19 outbreak in Wilcannia in 

September 2020.   

Several of the key priority areas outlined in the Wilcannia Community Action Plan 2019 - Safe and Healthy 

Communities; Economic Development; Education; Employment and Training - would be supported by the 

provision of effective and reliable telecommunications in Wilcannia. This would enable more effective and 

reliable service delivery, increased efficiency, reduced need for travel, and improved client and inter-agency 

communications.   

There are several facilities and activities being planned that will support digital inclusion. The upcoming Baarka 

Cultural Centre will provide opportunities for promoting cultural tourism and enterprise activities, digital media 

production and WI-FI access for visitors and residents.   The Courthouse Café being planned by the Safe House 

is proposing to have internet access computers and public Wi-Fi. The Wings Drop-in Centre is seeking to set up 

computers for access and training of young people using games-based learning tools. And REDI.E is planning to 

establish a meeting space with community access computers as well as a media production facility, building on 

the work of Wilcannia River Radio.   

Figure 2:                
Co-researcher 
Shaylin Whyman 
doing a survey 
with local 
resident Joanne 
Williams 

http://mpra.com.au/uploads/images/Wilcannia%20CAP%202019%2028.11.19.pdf
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4. KEY FINDINGS FROM DATA ANALYSIS 

Analysis of the survey results (see Appendix 1 for full results) and interviews with stakeholders and local 

residents produced the following key findings for Wilcannia:  

Predominantly mobile, and predominantly prepaid  

96% (64 of 67) of respondents reported using a mobile phone primarily for phone calls. This is compared to 

9.6% of the Australian population in 2021 (Thomas et al., 2021). 

87% of respondents own a mobile phone, with 92% of these being smartphones. Very few households have 

fixed line telephones, with only 9 (13%) respondents reported having a fixed line phone in their home.  

 “…[I]n the last maybe five years I think there’s only about four or five people that would have a home 
phone, and once again would hardly keep, businesses around here would be the only ones with 
landlines.” (Brendon Adams, Wilcannia, 2022). 

Almost all residents (85%) surveyed use pre-paid mobile for voice and data services to manage costs, citing low 

and unreliable income and risk of excessive costs in shared households for why they preferred prepaid 

services.  

 “I’m afraid I might go over the limit, because the next bill comes up it could be like almost $1,000 or a 
few hundred dollars, so, ‘Whoa, how did I come up to that?’” (Anthony Wiltshire, Wilcannia, 2022). 

Although Wilcannia has two public phones, they are rarely used despite now offering free phone calls.  

Very few households have home internet connections  

93% of survey respondents have no form of fixed internet. Only 7% report having an ADSL connection. These, 

however, are legacy services, with no new ADSL services available for connection.  

Those residents with ADSL connections described it as slow but more reliable indoors and with higher 

download limits than 4G. 

 “[…] moving to a new residence now in Wilcannia, it has an ADSL line [connected], previous owner said 
the internet worked very well, so when I contacted Telstra they said well, they’re not going to connect 
to an ADSL line anymore, they have an agreement with NBN that they will only join their line.  […] They 
said no, we’re not joining any ADSL line, that we were going to just… your only options are the little 
black… A 4G box that I’m purchasing for $100 or something, it could be more, I’m not too sure.  Or join 
by satellite.  So that was two options, whether it means the same thing, I don’t know.  But that was my 
only options” (Karen O’Donnell, Wilcannia, 2022). 

No survey respondents indicated access to an NBN SkyMuster service. This was attributed in interviews to 

latency, lack of pre-paid option, reliability, and low data allowance. 

 “I know a few families that use Sky Muster but it’s the quality service that Sky Muster doesn’t bring.  
One particular person who’s, he has three people that would use the internet in his house and those 
three have arguments about, you know, when it’s down.  So, Sky Muster, it doesn’t deliver quality for 
here that I’ve seen” (Brendon Adams, Wilcannia, 2022). 

In interviews, some referred positively to the potential posed by Starlink Low Earth Orbit satellite services due 

to low latency and unlimited data. The cost, however, was described as prohibitive for household use.  

 “I’ve had really good feedback from some of the station owners a lot further out, they’ve jumped onto 
that, that Tesla internet that Elon Musk… […] Starlink, they were getting about 700 down, so it’s like 
seven times faster than NBN and is so remote. Downside is that he’s paying $140 a month” (Charles 
Vu, Wilcannia, 2022). 
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Affordability is a significant concern  

With most residents on low incomes, the affordability of internet access and digital devices are a serious 

concern. 24% of survey respondents were extremely concerned about the cost of accessing the internet as part 

of their household budget.  

These concerns were reiterated in interviews, with many expressing concern over the cost of pre-paid data 

(approximately $3/GB on $30 prepaid cards compared with well under $1/GB for post-paid services). These 

costs quickly add up, and limit usage of media streaming services, gaming, or other data-hungry applications. 

 “After I moved, I got the household internet disconnected. We looked into it, but they wouldn’t have 
been able to afford it so we just got it disconnected. My parents now just have their phones, they top 
them up with credit. My dad does $30 a fortnight… my mum she does $30… not sure how often she 
does it. My sister, she gets about $30, a month” (Shaylin Whyman, Wilcannia, 2022). 

 “Prepaid’s kind of the best options because when you run out of data you can only, you can end up just 
more or less, what do you call it, recharge and everything and you can do it whenever you’ve got the 
money.  People that get on plans end up with high bills a lot, and sometimes not only high bills you end 
up with a bad name” (Brendon Adams, Wilcannia, 2022). 

There appears to be limited awareness at the community level about the difference in data costs between pre-

paid and post-paid services, as well as changes to month-by-month and shaped plans by telecommunications 

providers to avoid excess usage costs for users. In addition, there are limited options available to purchase 

post-paid plans in WIlcannia.  

The 4G network is congested, unreliable and patchy  

While the 4G mobile network is the primary means of access in Wilcannia, it is highly congested, unreliable, and 

patchy across the community. Community residents reported frustrations derived from limited or unreliable 

internet access, and high costs of pre-paid mobile data, impacting on their ability to access online services, 

develop IT skills, undertake home schooling, and conduct business or work needs.  

 “I just wish they’d upgrade properly.  [If t]he internet service is down you can’t receive or send emails 
straight away, and they say ‘do this online’ and ‘do that online’ now, that’s hard out here, that really is 
hard. Like shopping online, like click and collect, and things like that, you need proper mobile service to 
do that” (Monica Kerwin, Wilcannia, 2022). 

 “Everything is slow [in Wilcannia]. If the tower goes out you got nothing. If it breaks down you can’t ring 
out or nothing, happens a fair bit, on stormy or windy days. Can’t ring up especially on the mobile” 
(Shawn Mullarvey, Wilcannia, 2022). 

Many residents and agencies reported having to go outside their buildings or to particular locations to get 

adequate mobile coverage, making some emergency and on-call services unreliable.  

 “[I make phone calls] just [using] my mobile phone, contact mainly family. We get reception, you’ve just 
got to get in a good spot [in the house], you get a good yarn in the bathroom! Sometimes you have to 
go way out the back in the yard!!” (Belinda King, Wilcannia, 2022). 

 “I know people had to sit their phones outside their windows, leaving windows unlocked so they can 
get any incoming calls” (Mary Ronayne, Wilcannia Safe House, Wilcannia, 2022).  

 “Sometimes I couldn’t get service [mobile reception] in the house. You have to walk around find and in 
the house to get the right spot.  I used to wonder why the kids were putting the mobile on the 
windowsill […] it was to get better reception. In my house, there are different spots the kids would put 
the phone … to try and get the best reception/service” (Tamara Cattermole and Leetisha-Jones, 
Wilcannia, 2022).  
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Although access measures put in place during COVID-19 helped, they have not been retained  

In the wake of the COVID-19 outbreak of 2021, several temporary access solutions were put in place (e.g., 

Telstra Cell on Wheels, Rural Fire Service 4G booster, NBN Wi-Fi Mesh solution).  

A common comment in interviews was that it took the pandemic outbreak to get improved communications 

after many years of advocacy.  

 “I mean, honestly, it took a pandemic for something to happen, that’s the really sad part” (Charles Vu, 
Wilcannia, 2022). 

 “[…] it always seems to take a controversy or something bad happening for anybody to do anything 
because it’s been brought up over many, many years. These issues have been there for many, many 
years, brought up, try to escalate and all over the place and it was ignored” (Nola Whyman, Maari Ma 
Health, Wilcannia, 2022). 

While these solutions provided much needed coverage, the majority have now been removed, or are intended 

to be temporary.  

An NBN temporary Wi-Fi solution to provide internet access to 91 households to enable home schooling access 

has been extended beyond its 3-month period, with plans for a longer term Wi-Fi solution. While the service has 

been well used, some users described limited benefit due to restrictions on the types of content/applications 

available, a 9pm curfew on the connection, poor coverage due to interference by trees or buildings, and limited 

data allowances. Young people managed to put repeater SIM cards into their mobile phones to access the Wi-Fi 

around the community, with some repeaters thrown away. 

A new 4G tower has been installed near the hospital with limited coverage. However, there are currently no 

upgrades planned despite applications to the Mobile Black Spots Program and Regional Connectivity Program 

and meetings with Telstra and NBN.   

 “I agree with you because just after [the COW was removed], and the phone was dropping.  I was in 
the hospital using the doctor’s office to do my work and it was dropping off and I’m thinking, “What’s 
going on?”  I walked out and the CoW was gone and I put in a complaint and they’re like, “Oh, no we’ve 
built a tower.”  “Oh, your tower is shit.  Bring back the CoW.  We love the CoW.”  So, it is less effective 
with what they’ve built [than] to have that CoW there.” (Nola Whyman, Maari Ma Health, Wilcannia, 
2022). 

COVID-19 restrictions resulted in increased use of digital technologies and online services, but with the 

removal of temporary access solutions this extra demand has increased the challenges of reliable 

access and affordability for residents  

 During COVID-19 restrictions, most people spent more time online (79%), increased the range of task 

they did online (59%), increased their data use (53%) and increased their skills (50%).  

 Online usage has mostly continued at the same levels the same since COVID restrictions have eased, 

with 51% saying the time they spend online has stayed the same and 67% saying the amount they 

spend on internet access has stayed the same since COVID restrictions ended. 

Although community agencies have access to better coverage and deals than community residents, all 

spoke of need for improvements 

Unlike residents, who are restricted to 4G or Skymuster, some agencies have access to Telstra fibre to the 

premises. Most are using MS Teams or other videoconferencing tools to keep in touch with colleagues and 

other agencies spread across the region and state, replacing previous use of teleconferencing and regular 

travel.  

 “What COVID did was highlight how useful Teams is, and has stopped some of the need for travel, that 
2 hours to Broken Hill, 5 hours to Dubbo. The businesses and government agencies have realised what 
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a great tool Teams is, and how we can use it. That is being used more now rather than people getting 
in cars” (Andrew Mensforth, Inspector, Wilcannia Police Station, Wilcania, 2022) 

Unreliable communications across the community more generally undercut the benefits of digital technologies 

such as remote engagement in meetings, accessing services, home schooling, work, and business. All agencies 

in the community spoke of the need for improved communications for work purposes, employment 

opportunities, business development, tourism, use by visiting agencies, as well as entertainment such as video 

streaming and other daily use. 

Respondents report relatively high levels of basic operational skills, however are limited in developing 

more advanced capabilities due to reliance on mobile devices  

In general, the level of digital literacy in Wilcannia is relatively high, especially among younger people and those 

employed.  

 Most respondents reported being able to download and open a file (79% said ‘very true’ or ‘mostly 

true’), find and install apps (80%), complete online forms (82%), use an internet browser (79%), set 

secure passwords (85%) and connect to a Wi-Fi network (93%), and send and receive emails (85%).  

However, the primary use of mobile devices for online access (over 90% of users compared to 49% who also 

use a desktop computer or laptop) limits skills development in the computer-based applications needed for 

work and schooling.  

Teachers and support workers indicated that these skills gaps had dire consequences during the COVID-19 

lockdowns, negatively impacting home schooling possibilities and outcomes.  

 “And we also needed to think really carefully about practices and procedures because just handing out 
Wi-Fi and a laptop to our families didn't mean that we were going to have kids home learning and 
participating in lessons. So we really had to think about how we supported and empowered families, 
particularly people with low literacy, numeracy skills that were going to have to be supporting their 
kids. There was a lot. It wasn't just as easy as handing out the tech. We really had to think about how 
we did that. So once we felt confident and capable that we could do it and support students, and it 
was going to be successful, we delivered that technology, instructions and everything else and 
provided one to one in-house support. So there was a few of us who donned our PPE gear and would 
go out and actually help them set up the computers” (Sarah Donnelley, Wilcannia, 2022). 

 “Major skills [gaps], yeah.  So there’s a lot of, we’re doing a lot of technology for your learning, but you 
know, I’m going back to like early stages to be able to get these kids on[line]  […] unless they have 
internet at home, to be able to play with that as well, you know we’re, we’re always going to be 
disadvantaged” (Karen O’Donnell, Wilcannia, 2022). 

There is demand for community access computers and free Wi-Fi, as well as mentors to provide IT 

support and skills in accessing online services 

 “[We need} Someone on hand here in this community that can give the elderly people, or some people 
advice on how to use social media platforms, and how to use the internet, because I know a lot of the 
elder people would not have that knowledge, so someone that they can run to instead of going to 
Broken Hill, someone here in this town that can… [Lyndon: Someone in Wilcannia that they can trust, 
that they can go and seek advice around that] Yeah, that can help, and seek advice” (Anthony 
Wiltshire, Wilcannia, 2022). 

Cyber safety is a significant concern  

There were concerns about online scams, protection of personal data and cyber-safety issues associated with 

social media use.  Many people described not using Facebook or being wary of the misinformation or potential 

conflict caused by social media use.  
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 “I don’t spend that much on Facebook. We had some things that have been going on in our community. 
All started because someone put up a post and rubbished something else. It went on and on and on” 
(Foketi Thornycroft, Community Restorative Centre, Wilcannia, 2022).  

Perhaps because of these concerns, online security and cyber-safety awareness was reasonably high amongst 

survey respondents. Most respondents know how to set privacy settings (71%), check if information is 

trustworthy (59%), decide what personal information to share online (75%), add or remove friends or followers 

on social media (84%). 

While residents report high use of basic online services, unreliable access prohibits high-bandwidth 

applications 

There is demand for more bandwidth to enable viewing of online media, gaming, and other high-end 

applications. These activities are not possible on the mobile network, and alternative modes of connection that 

would enable them are unaffordable for many. 

 “Yeah, I got it [a Play Station 5] about a week ago and since then I’m still waiting for my first game to 
be downloaded onto it.  Yeah, the average waiting time, it’s about a thousand hours plus, so yeah, 
might take a little while before I can even start playing it” (Charles Vu, Wilcannia, 2022). 

Local media is critical  

Many participants highlighted how Wilcannia River Radio provides locally relevant and trusted news and 

information services, especially during the COVID-19 outbreak in 2021 with up-to-date information from local 

health agencies, delivery of home schooling lessons via radio (due to lack of home internet access), and to 

counter misinformation spread over social media. 

 “[…I]t's the only radio station we listen to here. And they are amazing in the way that they do partner 
with local organisations. I can drop down there if I need to say something and get it out there, I can 
jump on air, have a chat. […] we did a lot of stuff through home learning and we've had teachers going 
there every day doing story time, delivering stories. You know, it was our way of thinking about what 
people who did have home learning and Internet connectivity, what they were doing and how we could 
do that over the radio because we didn't have the other. And then, in the same way, using that 
newspaper, that old school media of being able to put photos in there and show what was going on so” 
(Sarah Donnelly, Wilcannia, 2022). 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3: Brendon 
Adams and Radio Mour 
interview Shaylin, 
Daniel and Anthony on 
air in Wilcannia River 
Radio studio. 
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5. CONSIDERATIONS FOR LOCAL DIGITAL 
INCLUSION PLAN 

A coordinated whole-of-community approach through developing a local Digital Inclusion Plan may help to 

address some of the challenges outlined in this report.  

Some of the gaps and strategies suggested during community consultation are outlined below. These are not in 

any order of priority and are not intended to be prescriptive. They are provided to assist community 

stakeholders in considering possible strategies to improve digital inclusion in Wilcannia. 

Identified Issue Possible Actions Potential Stakeholders / Next Steps 

Access 

Lack of public access to 

online computers, printers, 

and IT support 

Establish Internet Access 

facility  

REDI, TAFE, Wings Drop-in Centre, 

Wilcannia Safe House/ Courthouse Café 

(in planning) 

Lack of public Wi-Fi to 

enable affordable access 

to primary online services 

and use by visiting 

agencies and tourists  

Establish free Public Wi-Fi for 

community  

Consideration of setting up 

NBN Public Interest Premises 

service for shared Wi-Fi with 

voucher system (REDI could 

manage service and vouchers 

through IGA) 

REDI, Central Darling Shire, most 

government agencies 

This could be located at REDI.E, with 

access managed through a voucher 

system. With REDI.E having recently 

taken ownership over the IGA, this 

could provide a mechanism for 

managing vouchers. 

Patchy and congested 4G 

coverage in town and on 

main traffic routes, low 

penetration in buildings, 

regular dropouts 

Advocate to Telstra and NSW 

Government for upgrades to 4G 

coverage and/or boosters  

Apply for Mobile Black Spots 

program funding for roads 

Central Darling Shire, Telstra 

Lack of reliable high-

bandwidth broadband 

options 

Seek upgraded NBN delivery 

options via terrestrial and/or 

wireless – NBN fibre to the 

premises 

Central Darling Shire, NBN Co  

A Regional Connectivity Program 

application led by CDS is currently 

underway 

Need for fast, low latency 

broadband services with 

unlimited data for business 

use 

Trial of Starlink satellite service 

for business and/or residential – 

can it be shared between 

premises 

TBC 

A key question regarding this action is 

to determine possibilities for sharing 

access between multiple premises  

Impact of power outages 

on mobile and 

communications services, 

especially in emergencies 

Review telecommunications back 

up power supply / contingency to 

address impact of extended 

power outages on services 

NSW Government agencies, emergency 

services, Central Darling Shire, Telstra, 

NBN Co  
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Identified Issue Possible Actions Potential Stakeholders / Next Steps 

Affordability 

Primary use of pre-paid for 

data; limited awareness of 

lower data costs on mobile 

plans and reduced risk of 

bill shock 

Arrange materials from Telstra 

outlining pre-paid vs post-paid 

costs / options/ changes to 

month-by-month billing and no 

excess charges (just speed 

shaping) available in IGA and 

post office 

REDI, Telstra 

Digital Ability 

Lack of IT training / support 

to use computers, 

applications, and online 

services 

Employment of Digital mentor/ 

support roles for improving 

digital skills and support to 

access to government services 

 REDI.E, DSS/ Centrelink, NSW 

Government agencies, TAFE NSW, 

Wings Drop-in Centre 

Demand for IT skills for 

workforce readiness and 

use of online services 

Workforce readiness training 

workshops and support role- 

cover MS Office, 

keyboard/typing skills, file 

management, search and online 

tools, preparing a CV, letter 

writing, email use, job search 

etc 

Digital literacy and pre-employment 

skills workshops – REDI.E / TAFE / 

School   

Concerns around cyber-

safety issues especially on 

social media 

Arrange cyber-safety 

awareness workshops 

(including in schools and 

workplaces) as well as posters 

and radio promos to build 

awareness  

REDI.E, TAFE, ACCAN, Wilcannia Central 

School 

Other Issues 

Lack of local IT and 

technical support 

Arrange IT technical services 

company as regular service 

provider in community 

Shire or REDI 
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Appendix 1: Summary of Survey results 

Demographics 

 61% of respondents were female.  

 86.5% were of Aboriginal and/or Torres Strait Islander origin.  

 Under 15% completed Year 12 high school or a tertiary course with over 

50% attaining Year 10 or lower.  

 58% were employed (55% of these full-time), 15% were unemployed, and 

9% on home duties. 

 58% received some form of government pension or benefit.  

 53% lived in multi-generational or shared households, with an average of 

3.5 people per house. 

 31% had a long-term disability or health condition. 

Phone Use 

 64 of 67 respondents (96%) regularly used a mobile phone for phone 

calls, with only 9 (13%) having a fixed line phone in their home. 

 16.4% used the public phone, with 78% living >500m from a public phone. 

 87% owned a mobile phone, with 92% of these being smartphones and 

85% using pre-paid services. 

 Average monthly data allowances – 38% use up to 10GB/month, 43% 11-

40GB/month, 12% 41-60GB/ month and 7% over 60GB. 

 Of the 65 responses on household mobile expenditure, the total 

expenditure was $9209/month, an average household cost of 

$142/month. 25 households paid up to $100/month, 21 paid $101 - 

$200/month, 25 paid $201-$300, and 4 over $300/month. 

Media Use 

 Wilcannia River Radio is the most popular radio service, with 60% of 

people listening daily, compared with 12% for ABC, and 18% for 

commercial radio. Only 1.5% never listen to radio.  

 There are various ways that people listen to radio (multi-choice question) 

- 79% of respondents said they listen by car radio, 55% listen on a radio 

at home, and 37% listen via streaming on a phone or tablet. 

 78% of respondents reported getting TV services via local broadcast.  

 8 respondents reported having VAST satellite TV working; another 4 said 

the VAST wasn’t working.  

 Commercial television stations (7,9,10) were most popular (63% watch 

daily) followed by YouTUBE (46% daily), streaming services (Netflix, Stan 

etc- 36% daily), NITV (34% daily), SBS (30% daily) and ABC (23% daily).  

 Most popular sources of news and information are commercial TV (64% 

daily), Wilcannia River Radio (52% daily), direct/ in person communication 

(49%), NITV (30% daily),Facebook (27% daily), ABC TV (24% daily).  

 The most commonly used sources of emergency information are Direct 

and in-person (75%), Wilcannia River Radio (73%), commercial TV (61%), 

Facebook (48%), ABC Radio (45%) and ABC TV (42%). 

 61% 
female respondents 

 86.5%  

Aboriginal and/or 
Torres Strait Islander 

 58% 
Employed (full-time, 
part-time or casual) 

 87% 
Own a mobile phone 

 $142 
Average monthly  
household expenditure  

 60% 
Listen daily to local 
radio 

 75% 
Get emergency 
information direct and 
in person 
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Internet use 

 82% of people used the internet in the last week, with only 7% never 

using the internet.  

 41% saying they use internet almost constantly and another 33% several 

times a day.  

 The most common online devices used are the smartphone (90%), smart 

TV (61%), laptop computer (49%) and tablet (42%). 

 The main common reasons people gave for not using the internet more 

often was “The internet is too expensive for me” (48%), “I do not have 

convenient access to the internet” (27%) and “I am concerned about 

privacy or scams” (27%). (Note: multi-choice question) 

 Only 6% were extremely concerned about the amount of time they spent 

online with the vast majority (59%) not at all concerned.  

 During COVID-19 restrictions, most people spent more time online (79%), 

increased the range of task they did online (59%), increased their data 

use (53%) and increased their skills (50%).  

 Online usage has mostly continued at the same levels the same since 

COVID restrictions have eased, with 51% saying the time they spend 

online has stayed the same and 67% saying the amount they spend on 

internet access has stayed the same since COVID restrictions ended. 

 Of the 5 respondents who do not use the internet, they cited ‘no need to 

use the internet’ (4 of 5) and ‘lack of confidence in using the internet’ (4 

of 5) as the main reasons.  

 24% of people were extremely concerned are you about the cost of 

accessing the internet as part of your household budget, with 18% 

moderately concerned, 27% slightly concerned and 28% not at all. 

 Most households (over 80%) do not have any form of fixed internet with 

only 7% with ADSL and no respondents with an NBN SkyMuster service.   

 Of the 21 respondents with fixed broadband, 43% had less than 50GB 

data per month, 24% had between 50 and 200GB per month and 7 (33%) 

have unlimited data. The average cost was $62.50 a month.  

 22 households (33%) used a 4G modem for internet sharing with 55% of 

these pre-paid.  

Digital Ability 

 Digital literacy is at a relatively high level in the community.  

 Most people reported being able to download and open a file (79% said 

‘very true’ or ‘mostly true’), find and install apps (80%), complete online 

forms (82%), use an internet browser (79%), set secure passwords (85%) 

and connect to a Wi-Fi network (93%), and send and receive emails 

(85%).  

 Online security and cyber-safety awareness are also reasonably high, 

with most people knowing how to set privacy settings (80% said ‘very 

true’ or ‘mostly true’), check if information is trustworthy (80%), decide 

what personal information to share online (82%), add or remove friends 

or followers on social media (90%).  

 Most people know how to connect smart devices (e.g. smart TV) to the 

internet (79%) and adjust privacy and security settings (64%).  

 82% 
Used the internet 
in the past week 

 7% 
Never use the 
internet  

 79% 
Increased time 
online during 
COVID-19 
restrictions  

 24% 
Extremely concerned 
about cost of 
accessing internet 

 72% 
Can complete online 
forms 

 87% 
Use online banking 

 88% 
Use social media to 
keep in touch with 
family or friends 
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 There are limited skills in creating websites (21%), but some skills in producing online content (59%) 

and posting videos (72%). There is good awareness of online copyright law (74%).   

 The main online activities include online banking (87%), accessing government services (84%) and 

health information (77%), comparing prices (69%) and online shopping (66%). 

 Social media is popular for keeping in touch with family or friends (89%) and meeting new friends or 

reconnecting with old friends online (77%). 

 93% of respondents had used online entertainment services (e.g. streaming video/music, playing online 

games).  

Comments (at end of survey) 

 Wilcannia should have free Wi-Fi for the community and affordable Wi-Fi for business in town. 

 Free internet. 

 It is so difficult especially at the moment we have to do everything online and the system drops out 

regularly at times and places around town. We rely on it for work study bank government even all 

repairs and bookings for anything in town are online, when COVID was on we are 200 km away so 

absolutely everything relied on Telstra and people needed it to get in touch with health in isolation.  We 

have chronic disease and elderly people who rely on it 

 Some days Telstra service is good other days it’s crap. Better service depending on your location 

around town  

 Unreliability of the phone and internet service  

 Reliable internet and Telstra improved with new booster but is sometimes unreliable 

 Sometimes you can’t even get service - mobile Telstra service - more better reception and cheaper call 

costs 

 We need updating. It’s shit. Especially out on the highways and up on the river. It gets dangerous with 

work. We go pig hunting. You can’t get service. More service is needed.  

 It’s pretty ordinary out here. It could be a lot more reliable. The phone service, power issues. Every time 

you’ve got lightning the power goes off. 

 It just doesn’t work. Around here it drops out comes back I’ve got to go out down the park or into town 

to get internet on me phone. If I’m inside my house I’ve got no internet and then sometimes I do. 

Sometimes it drops out for two days. And I’ve got all the boxes — you name it. It’s annoying. Well 

watch a good movie and then wait for an hour or two and it comes back on again. People in town have 

no trouble. We blame Netflix because we thought it was them. But it’s the internet that’s why we put a 

hardline phone in. 

 The 4G internet is really bad in Wilcannia especially at the Mallee and the Mission areas. Often don’t 

get messages or calls inside the house. 

 I live 12km out of Deniliquin and there is very poor reception, need improved mobile to access basic 

services 

 We need better mobile services, too slow, need emergency access 

 We need better communications for the young ones 

“It is so difficult especially at the moment we have to do everything online and the 

system drops out regularly at times and places around town. We rely on it for work 

study bank government even all repairs and bookings for anything in town are 

online. when COVID was on …people needed it to get in touch with health in 

isolation.  We have chronic disease and elderly people who rely on it.” 
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 Slow reception. Not too good in town area. Need to move in different parts of the area to get good 

reception. 

 Making hands on learning available in communities for the daily technical functions. 

 Better quality mobile and Wi-Fi needed equal to city quality 

 Better internet service 

 Want help to learn to use internet, would like to have community access computers to learn on 

 There should be free public Wi-Fi in community. I can’t afford internet to use government and other 

services. Especially due to lockdown. 

 Good internet service and cheap mobile and proper internet without problems 

 We want more affordable and reliable mobile and internet access in Wilcannia 

  

“It just doesn’t work. Around here it drops out 

comes back I’ve got to go out down the park or 

into town to get internet on me phone. If I’m 

inside my house I’ve got no internet and then 

sometimes I do. Sometimes it drops out for two 

days. And I’ve got all the boxes — you name it. It’s 

annoying.” 

“There should be free public Wi-Fi in community. 

I can’t afford internet to use government and 

other services. Especially due to lockdown.” 
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Appendix 2: Community Communications Audit 
About the Community 

Community Name: Wilcannia, NSW 

Alternate name N/A 

Traditional owners/ Language group Barkandji (Paakantyi/ Barkindji 

Location (Coords) 31.5590° S, 143.3784° E 

Region Murdi Paaki 

LGA/Shire/ Regional Council Central Darling Shire 

Land Council Wilcannia Land Council 

Regional Service Centre, distance Dubbo- 557km; Broken Hill - 197km 

Remoteness (ABS) Very Remote 

Population Data - ABS 2016 

ABS link - 2016 Stats https://quickstats.censusdata.abs.gov.au/census_services/getpro

duct/census/2016/quickstat/SSC14290  

ABS link- NATSISS data (by ILOC) https://dbr.abs.gov.au/region.html?lyr=iloc&rgn=10300504 

Total population 745 

ATSI population 452 (61.2%) 

Gender breakdown 49.3% male/ 50.7% female 

Median Age / breakdown Median age 33, children 0-14 21.1% of population, people aged 65 

years and over 11.4% 

Language group- no. of first language speakers Kuuku-Ya'u (0.7%); 84.9% of people only spoke English at home; 

% ATSI people who speak an ATSI language 3.8% 

% ATSI people who speak English at home 95.2% 

Employment levels - number of people working, 

on Jobseeker, CDP, aged or disability pension 

etc 

241 people in the labour force. Of these 66.4% were employed full 

time, 17.8% were employed part-time and 11.2% were unemployed. 

Education levels - No of people reached Of people aged 15 and over in Wilcannia (State Suburbs), 7.0% 

reported having completed Year 12 as their highest level of 

educational attainment, 10.4% had completed a Certificate III or IV 

and 6.0% had completed an Advanced Diploma or Diploma. 

Number of buildings, number of households, 

average people/household 

331 private dwellings. 2.8 people per dwelling 

Housing suitability- total persons living in 

overcrowded dwelling requiring more bedrooms 

35.90% 

Median Weekly household income  $989 

Median Weekly personal income - over 15 year  $442 

Average weekly rent $110 

Internet - not accessed from dwelling 109 (49.5%) 

Internet accessed from dwelling 107 (48.6%) 

Not stated 4 (1.8%) 

https://quickstats.censusdata.abs.gov.au/census_services/getproduct/census/2016/quickstat/SSC14290
https://quickstats.censusdata.abs.gov.au/census_services/getproduct/census/2016/quickstat/SSC14290
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Dwelling has internet connection 24.3% (27 dwellings) 

 

Community Services and Plans 

Community Layout Plan See Appendix 4.  

Agencies in community- community council, 

shire council, store, school, art centre, police, 

clinic 

Central Darling Shire, NSW Police, Wilcannia Land Council, 

Wilcannia hospital, Maari Ma Health Service, Wilcannia Central 

School, Regional Enterprise Development Institute (REDI.E), 

Wilcannia River Radio, Centrelink, St Therese Community School, 

Community Restorative Centre, Women's Safe House, NSW 

Government Family and Community Services, Centacare, Wings 

Youth Drop-in Centre, Wilcannia Courthouse 

Business/ other stakeholders Grocery store (operated by REDI.E/ Outback Stores), Roadhouse, 

hotel, pharmacy, two caravan parks, Wilcannia Motel, several small 

businesses. 

Community Development Plan? Yes - 2019 

Power supply/type in community (eg local 

generator or delivery from elsewhere); Any 

back-up, battery storage or redundnacy? 

Regularity of outages? Impact of outages on 

telecoms? 

Power supply from Broken Hill; Mobile tower and exchange have 

limited backup power, so power outages can also result in 

telecommunications outages 

Use of power cards in households- monthly 

expenditure 

No 

Basics card site? No 

Types of Communications Available 

Public phones- number/ location 2 - near police station and in old mission 

Home phones- number Unknown 

Mobile - 3G, 4G, 5G, small cell (satellite 

backhaul), provider, location of base station 

Telstra only provider - 4G tower near oval, new 4G tower near 

hospital, two other towers about 20-40kms each side of town (3G 

removed) 

Coverage description Patchy coverage across community, poor service inside buildings 

and poor service in some areas - near post office and west side of 

town, Mallee, Victory Caravan Park; reaches up to 10km out of town 

then lack of coverage on roads to Broken Hill, Cobar and Ivanhoe 

(since 3G removed); See: https://www.telstra.com.au/coverage-

networks/our-coverage  

ADSL- number of connections Most businesses/ agencies (REDI office, Centrelink, store) and 

some staff residences have legacy ADSL; No new ADSL services 

provided by Telstra due to being in NBN satellite footprint 

Business grade services - number of 

connections 

Fibre to premises services at Shire, Police station, Hospital, School; 

Fibre to community Yes + internal fibre to hospital and to airstrip 

Satellite services - number, locations, provider Post office has satellite service; only a few residences have NBN 

satellite services 

UHF or HF Radio UHF used by Shire 

https://www.telstra.com.au/coverage-networks/our-coverage
https://www.telstra.com.au/coverage-networks/our-coverage
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Status of services- faults, issues, speeds during 

peak use time etc 

Reports of regular outages on mobile services, sometimes related 

to power outages within Wilcannia and limited battery backup; 

ADSL seems slow (test showed 4.66Mbps down, 0.2 up) and 

unreliable; 

Communications Programs History - Mobile 

Black Spots, Regional Connectivity Program, 

ICP, etc 

Had Wi-Fi Trial under ICP by Easyweb Digital in about 2015-16 

Any planned upgrades? Unknown 

Media Services Available 

Radio services broadcast- AM or FM ABC- AM only; Wilcannia River Radio - 103.1 FM, 2WEB Bourke FM 

TV services -local broadcast, number of DTH 

services, number working 

All 16 digital TV + radio channels available on local broadcast (check 

if ABC working); 

RIBS radio station- location, staff, roles Wilcannia River Radio 103.1FM- 39 Reid St, Wilcannia - Station 

Manager Robert Clayton 

RIMO- regional provider N/A, WRR is local station for Wilcannia, looking at expanding to 

support Menindee 

Other media services- newspaper etc  Local paper published monthly, used to be weekly 

Community Access Facilities 

Internet access facility- location, no. 

computers, server, printers, other facilities, 

videoconferencing 

No Public access facility; 2 computers in Centrelink office for 

accessing online services but no support or facility access 

Public Wi-Fi availability, free or voucher system, 

agency, RSP, monthly download limit 

No public Wi-Fi other than some without pasword protection Wi-Fi 

by government agencies, mostly turned off after hours; temporary 

NBN Wi-Fi point to multi-point service provides free Wi-Fi to 91 

houses (limited site access, download limits, hours of day) 

Access computers available in other facilities – 

art centres, store, community office, youth 

centre etc 

Currently no public access computers 

Any programs running to support community 

access- provider 

Not currently. REDI, Wings Drop-in Centre and Wilcannia Safe 

House (setting up Courthouse Café) have plans for community 

access computers 

Expenditure Data 

Amount of money being spent on 

telecommunications per month – breakdown by 

agency and households 

No details 

Expnediture on mobile prepaid cards per month No details 

Expenditure on Wi-Fi vouchers per month No details 

Any cost saving mechanisms in place such as 

free phone use for Community, free Wi-Fi from 

office, aggregated data use etc 

Tesltra public phone free but hads limited usage; Shire has 

aggregated data plans across Shire faciltiies and staff 

Training / Skills Data 

Number of community members that have 

undertaken digital training 

No details 

Nature and provider of training programs? TAFE may provide basic training 
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Training options available- school, TAFE, CDP 

other 

TAFE, School 

Any workplace digital skills training - rangers, 

art centre, media, store etc 

Shire train staff in use of applications. Little other workplace digital 

training mentioned 

Staff/ resources to support digital skills/ 

access  

No dedicated staff, Limited resources available in community 

Use of online services/ applications 

Apps or digital tools in use - archive, media 

server, SAM database 

Cloud-based services used by government agencies and NGOs, no 

language or cultural maintenance software being used currently, 

but aspiration to do so 

Use of My Gov, government services, banking Used by most community members but most require some level of 

support 

Number of people using social media Used broadly but people very wary about Facebook due to 

misinformation and conflict 

Number of people using email Use by most workers in government agencies, ccommunity 

services, local business etc 

Number of people using streaming services Used widely but limited 4G bandwidth leads to quality loss 

Tele-health usage Yes, in Maari Ma health clinic and hospital - cameras set up to 

enable remote monitoring and clinical support 

Online education or training Only via Teams or Zoom 

Online court hearings or prison visits Not able to due to limited connectivity to courthouse 
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Appendix 3: Photos of Research Activities 

 

 

 

   

 

 

 

 

 

 

  

  

Figures 5 and 6: 

Research team 

doing interview on 

Wilcannia River 

Radio 

  

Figures 7 & 8: Up 

to four surveys 

were being 

conducted at a 

time in the large 

room allocated by 

REDI. 

  

Figures 9 & 10: 

Interviews were 

held with local and 

regional agencies 

including Maari Ma 

Health and Central 

Darling Shire. 

 

  

Figures 11 & 12: 

Interviews were 

held with local 

agencies including 

Wilcannia Police 

and workers at the 

Shire depot. 
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Appendix 4: Community Layout Plans 

 

 

Figure 13: Map of 
Wilcannia Town 
Centre, retrieved 
from page 4 of 
Wilcannia NSW: 
Community Based 
Heritage Survey (link to 
pdf) 

Figure 14: Arial map 
of Wilcannia and 
Darling River 
(Baarka), retrieved 
from page 4 of 
Wilcannia NSW: 
Community Based 
Heritage Survey (link to 
pdf) 

https://heritagensw.intersearch.com.au/heritagenswjspui/bitstream/1/10578/1/Wilcannia%20Heritage%20Study.pdf
https://heritagensw.intersearch.com.au/heritagenswjspui/bitstream/1/10578/1/Wilcannia%20Heritage%20Study.pdf
https://heritagensw.intersearch.com.au/heritagenswjspui/bitstream/1/10578/1/Wilcannia%20Heritage%20Study.pdf
https://heritagensw.intersearch.com.au/heritagenswjspui/bitstream/1/10578/1/Wilcannia%20Heritage%20Study.pdf
https://heritagensw.intersearch.com.au/heritagenswjspui/bitstream/1/10578/1/Wilcannia%20Heritage%20Study.pdf
https://heritagensw.intersearch.com.au/heritagenswjspui/bitstream/1/10578/1/Wilcannia%20Heritage%20Study.pdf
https://heritagensw.intersearch.com.au/heritagenswjspui/bitstream/1/10578/1/Wilcannia%20Heritage%20Study.pdf
https://heritagensw.intersearch.com.au/heritagenswjspui/bitstream/1/10578/1/Wilcannia%20Heritage%20Study.pdf
https://heritagensw.intersearch.com.au/heritagenswjspui/bitstream/1/10578/1/Wilcannia%20Heritage%20Study.pdf
https://heritagensw.intersearch.com.au/heritagenswjspui/bitstream/1/10578/1/Wilcannia%20Heritage%20Study.pdf
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Figure 15: Wilcannia Tourism Map, 
retrieved from wilcanniatourism.com.au  

https://wilcanniatourism.com.au/

