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How to use this report 

 

 

 

 

 

 

  

2 organisations: 

• did some research 

• wrote a report for the Disability Royal 

Commission (the Royal Commission). 

The 2 organisations were: 

• Taylor Fry 

• the Centre for International Economics (CIE).  

The report is called The economic cost of violence, 

abuse, neglect and exploitation of people with disability. 

You can find the report on the

Royal Commission website. 

https://disability.royalcommission.gov.au/Pages/default.aspx
https://disability.royalcommission.gov.au/Pages/default.aspx
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This Easy Read report is a summary of that report. 

A summary only includes the most important ideas. 

When you see the word ‘we’ in this report, it means 

the Royal Commission. 

We wrote this report in an easy to read way. 

We use pictures to explain some ideas.  

We wrote some important words in bold. 

This means the letters are thicker and darker. 

We explain what these bold words mean. 

There is a list of these words on page 32. 

You can ask for help to read this report.  

A friend, family member or support person may  

be able to help you. 
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What is this report about? 

 

 

 

 

 

 

There are around 4.8 million people with disability 

in Australia.  

And we know a lot of them experience: 

• violence – when someone hurts  

you physically 

• abuse – when someone treats you badly 

• neglect – when someone is not helping you 

the way they are supposed to help you 

• exploitation – when someone takes 

advantage of you. 
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In this report we use the word ‘maltreatment’ 

to talk about all of these. 

This report is about how maltreatment of people 

with disability affects: 

• people with disability 

• our community. 

This research uses data to work this out. 

When we talk about data, we mean: 

• facts 

• information. 
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This data helped the researchers understand how 

much maltreatment costs people with disability and 

our community: 

• in one year 

• over the lifetime of people with disability. 
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This report looks at 2 different types of maltreatment: 

1. When people treat people with disability badly 

2. When systems: 

• don’t treat people with disability fairly 

• neglect people with disability. 

Systems are how services: 

• connect with each other 

• work together. 
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How did Taylor Fry and CIE do this research? 

 

 

 

 

The researchers looked at how maltreatment 

affects people with disability. 

This includes how it affects the way people with 

disability work and earn money. 

For example, maltreatment might affect how many 

hours someone can work each week. 

This also includes how maltreatment affects 

other areas of people’s lives, such as their: 

• wellbeing 

• happiness 

• quality of life. 

Then the researchers looked at how this 

maltreatment affects our community. 
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They looked at different ways maltreatment affects: 

• people with disability 

• our community. 

The researchers worked out what costs 

we could avoid if maltreatment of people 

with disability stopped. 

This helped them work out how much maltreatment 

of people with disability costs our community 

in one year. 

This report looked at 2021–22. 

The researchers also used this data to work out 

how much it will cost over the lifetime of 

these people. 
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Maltreatment from other people 

 

 

 

 

 

 

 

Maltreatment from other people can happen 

to people with disability: 

• at home 

• in the community. 

It could be: 

• someone they know – like a family member 

• someone they don’t know 

• someone who should help them – like a teacher 

or support worker. 
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This type of maltreatment affects the quality of life 

that people with disability have. 

For example, when they: 

• have poor health 

• don’t live as long 

• become homeless. 

People who are homeless do not have a home. 

They must find a place to sleep each night. 
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How many people experience this? 

 

 

 

 

  

60% of people with disability have experienced 

maltreatment from another adult. 

17% have experienced it in the last 12 months. 

That is twice as often as people without a disability. 

28% of children with disability have been bullied 

by another child. 

17% have been bullied in the last 12 months. 
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Maltreatment from systems 

 

 

 

 

 

  

Maltreatment from systems includes when they: 

• don’t treat people with disability fairly 

• neglect people with disability. 

This includes: 

• governments 

• organisations 

• other systems – like the health system. 
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Maltreatment from systems can lead to more 

people with disability: 

• going to hospital 

• passing away. 

• becoming homeless. 

It costs people with disability when they live 

in housing that isn’t accessible. 

When housing is accessible, it is easy to: 

• find and use 

• move around in. 

It costs people with disability when they can’t find 

and keep a job. 
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People with disability are also more likely to have 

poor health. 

They are more likely to: 

• smoke 

• not eat well. 

They are also less likely to use health services like: 

• vaccines – medicine to prevent diseases 

• dentists. 

It is very hard to work out how many people with 

disability experience maltreatment from systems. 

We don’t have enough data. 

So the researchers looked at how it affects the 

lives of people with disability. 

And when they don’t get the same chances as 

people without a disability. 
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What maltreatment cost in one year 

 

 

 

 

 

The research tells us maltreatment of people with 

disability cost $46 billion in 2021–22. 

Maltreatment from systems cost $27.7 billion.  

And maltreatment from other people cost $18.3 billion. 

Some costs happen when people with disability: 

• have a poor quality of life 

• don’t want to take part in the community. 

The research shows that this causes most of the 

$46 billion of cost. 

It is just over half. 
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Other costs happen when: 

• people don’t get support to do well at work 

• services cost more than they should. 

This is just under half of the cost. 
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Other costs that are harder to work out 

 

 

 

 

 

 

Maltreatment might cost Australians a lot more 

than we know. 

It might cost another $28.8 billion. 

But it’s harder to measure how it affects people 

with disability. 

We need more data to be sure. 

Maltreatment can affect how many people  

with disability: 

• have poor health 

• don’t have a job 

• leave school early. 
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It might also affect how many people with disability 

are in the justice system. 

The justice system includes: 

• police 

• the courts 

• the law 

• prisons. 

Maltreatment in 2021–22 

Around 43,000 people with disability didn’t have 

a job because of neglect from systems. 

Another 60,000 people with disability need support 

payments from the government. 
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We know that people who experience 

maltreatment when they are children are more 

likely to go to prison when they’re older. 

The researchers think this affected 6,600 people 

with disability in 2021–22. 

Around 13,000 children with disability couldn’t live 

with their family. 

And around 23,000 people with disability didn’t 

finish year 12 because: 

• of bullying 

• people don’t expect them to do well. 
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What maltreatment might cost in the future 

 

 

 

 

 

The researchers also used this data to work out 

how much maltreatment of people with 

disability might cost over their whole lives. 

To do this, the researchers only included people 

who already had disabilities by 31 December 2021. 

They also didn’t think about how things might 

change in the future. 

They only thought about how things are now. 

The researchers assumed people with disability 

will keep having the same experiences 

of maltreatment. 

They also assumed government plans and programs 

won’t change. 
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Research tells us maltreatment will cost our 

community more than $474.1 billion over the 

lifetime of people with disability. 

But it might be more. 

The researchers think it could be as much as 

$791.7 billion. 

But we need more research to be sure. 

This research shows very high costs. 

But we can reduce them if we can protect people 

with disability from maltreatment. 
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How this affects different areas of life 

 

 

 

 

 

The research splits up these costs into 5 different 

areas of people’s lives. 

The researchers use the same areas as Australia’s 

Disability Strategy 2021–31 (the Strategy). 

The Strategy is a plan to support people with 

disability in all areas of their lives. 

You can find the Strategy on the  

Disability Gateway website. 

www.disabilitygateway.gov.au/ads/strategy

Maltreatment affected the health and wellbeing of 

people with disability most in 2021–22.  

It cost this area of life $28.4 billion. 

http://www.disabilitygateway.gov.au/ads/strategy
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Maltreatment of people with disability cost $6.4 billion 

in working and earning money in 2021–22. 

It also affected rights for fair treatment and safety. 

This also cost $6.4 billion in 2021–22. 

Rights are rules about how everyone should be 

treated fairly and equally. 

Maltreatment also affected inclusive homes  

and communities. 

It cost this area $4.7 billion. 

When homes and communities are inclusive, 

everyone feels: 

• included 

• like they belong. 
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And the last $100 million comes from learning 

and skills. 

This cost is low because these problems affect 

other areas of life. 

For example, working and earning money. 
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How this affects different groups of people 

 

 

 

 

 

This research tells us maltreatment costs more 

for people under 65 years old. 

They have 68% of the cost. 

This is because they are more likely to: 

• have trouble finding and keeping a job 

• be in the justice system 

• be homeless. 
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Research shows maltreatment from other people 

affects some people with disability more. 

Maltreatment from other people affects First 

Nations people with disability a lot more. 

But we need more research to know how much 

it affects them. 

Maltreatment from other people also affects 

women with disability more. 

This is because they’re more likely to  

experience violence. 

But maltreatment from systems affects 

men with disability more. 

This is because they’re more likely to have 

poor health. 
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Maltreatment from other people also affects people 

with disability who need a lot of support each day. 

People with psychosocial disability experience 

maltreatment more often.  

This includes maltreatment from: 

• systems 

• other people. 

A psychosocial disability affects your 

mental health. 



Page 30 out of 37 

What can we learn from this research? 

 

 

 

 

 

There are some things that the researchers could 

not include in this research. 

This is because they did not have enough data. 

This includes data about: 

• some types of violence and abuse 

• the experiences of people with certain disabilities 

• how it costs people to wait for services. 
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The researchers have some ideas about how to 

get better data. 

They think governments should: 

• have better ways to collect data about people 

with disability 

• do more research about neglect by systems 

• learn more about groups of people with 

disability who are more at risk. 
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Word list 

This list explains what the bold words in this report mean. 

 

  

 

 

 

  

Abuse

Abuse is when someone treats you badly. 

Accessible 

When housing is accessible, it is easy to: 

• find and use 

• move around in. 

Data 

When we talk about data, we mean: 

• facts 

• information. 

Exploitation

Exploitation is when someone takes advantage 

of you. 



Page 33 out of 37 

 

 

 

 

  

Homeless 

People who are homeless do not have a home. 

They must find a place to sleep each night. 

Inclusive 

When homes and communities are inclusive, 

everyone feels: 

• included 

• like they belong. 

Justice system 

The justice system includes: 

• police 

• the courts 

• the law 

• prisons. 

Neglect

Neglect is when someone is not helping you the 

way they are supposed to help you. 
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Psychosocial disability 

A psychosocial disability affects your 

mental health. 

Rights 

Rights are rules about how everyone should  

be treated fairly and equally. 

Summary

A summary only includes the most important ideas. 

Systems 

Systems are how services: 

• connect with each other 

• work together. 

Violence

Violence is when someone hurts you physically. 
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Contact the Royal Commission 

 

  

 

 

 

 

You can send the Royal Commission an email. 

DRCenquiries@royalcommission.gov.au

You can call us. 

1800 517 199 

We are available Monday to Friday. 

You can also send us a text message. 

0459 906 629 

We are not available on public holidays.  

mailto:DRCenquiries@royalcommission.gov.au
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You can also call the National Relay Service. 

133 677 

You can write to the Royal Commission at: 

GPO Box 1422 

Brisbane 

QLD 4001 

You can follow us on: 

Facebook 

www.facebook.com/disability.royalcommission.
gov.au

Twitter 

@DRC_AU

You can also subscribe to our newsletter  

Connect by sending us an email. 

DRCmailinglist@royalcommission.gov.au

The images in this Easy Read document may not be reused without permission.

http://www.facebook.com/disability.royalcommission.gov.au
http://www.facebook.com/disability.royalcommission.gov.au
https://twitter.com/drc_au
mailto:DRCmailinglist@royalcommission.gov.au
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