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3.6 

Typical service approaches vs NCEC approach 

Elements of the NCEC practice framework can also be contrasted to typical service approaches to 

working with migrants and refugees - as reported by EPRI participants - outlined in the table below. 

Typical service approaches 

Appointment oriented and rigid 

More rigid guidelines and eligibility 

Occasional appointments 

Linear process of assessment 

Professional posture 

Rigid boundaries 

Use of professional networks 

Professional language 

NCEC's approaches 

People oriented, flexible and responsive to when 

participants need support 

Open approach to eligibility and use of guidelines 

A mix of intensive and quiet periods of support as 

needed by participants 

Assessment is on-going to allow trust to be built and 

for participants to share more information over time 

Side-by-side approach (sitting alongside) 

Adaptable boundaries 

Use of all appropriate networks (personal, 

professional, customer/supplier, local neighborhood) 

Language of companionship 

The table above highlights some dimensions of the uniqueness of NCEC's practice, compared to 

many of the other service and support providers operating in Australia. 

3.7 

Building partnerships across place, from a place-based 

perspective 

NCEC is not physically based in the key areas 

where the EPRI program was delivered, which 

created several new challenges as NCEC has 

historically been committed to working in a 

place-based approach to their local context in 

the Brisbane suburb of Nundah. As such, part of 

the evaluation goal included distilling principles 
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to enable NCEC to learn from this experience, 

for future work across places. 

The research team identified key elements of 

what was learned about doing effective and 

ethical partnership work when working outside 

the original base. 










